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Pabouasi nporpaMma JUCHUIIHHBI
OCHOBBI JJEJIOBOM KOMMYHUKAIIUH

Baok Baok 1 «/Iucuuniaunnt (MoayJim)»
YacTb 00pa3oBaTeIbHOI IPOrpaMMbl Oos3aTenbHast
HNupexe AMcuMNIMHBI 0 Y4eOHOMY IVIAHY b1.0.08

TpyaoeMKOCTh B 3a4€THbIX eIMHUIAX

2 cemecTp — 2

Yacos (Bcero) mo yuedHoMy mjiaHy

72

Jlexkuuu

2 cemecTp — 8 yacon

IIpakTHyecKue 3aHATUSA

2 cemecTp — 8 yacon

JladopaTopHbie padoThI

Y4eOHBIM MVIAHOM He MpeIyCMOTpPeHbI

KoncyabTanuu no KypcoBomy npoexry/ padore

Y4eOHBIM MJIAHOM He MpeIyCMOTpPeHbI

CamocrosiTe1bHast padoTa

2 cemecTp — 38 yaca

IIpomeskyTouHasi aTTeCTALMUSA:
3a4eT C OLIEHKO

2 cemectp — 0,3 yaca

KonTpoas:
3a4eT C OLICHKOU

2 cemectTp — 17,7 yaca

Boikexkuii 2023




IMPOTPAMMY COCTABUJI:

Honent xadbenpr @1, k.1.H. ﬂfg/ KA. JIsicakoBa
(I0/KHOCTB, Y4CHAA CTENEHB, YHEHOES 3BaHHE) (nouﬁncr.) (pacindpoBKa NOANKUCH)
3asenyromuii kadenpoit OJI %/ H.T". Xonspesa
(Hazpanue kadeapsi) (noanuce) (pacmndpoBka noAnMCH)

PykoBoauTeins o6pazoBaTensHOM MporpaMMbl JKOHOMHKA H HHBECTHIIMH B 3JIEKTPOIHEPreTHKE

Jouent xadeapsr SHepreTHkKH, K.T.H., 5

JOLEHT E.I'. Benuna

(AOHKHOCTH, Y4eHas CTEereHb, YYEHOe 38aHue) (Woanfice) (paciundposka noanucu)

COI''TACOBAHO:

?
H.o. 3aBexyromero xadeapoit
DHepreTHKa / M.C. UBanunkuii

(Haszsanmne Kadeapsi) / TIOANHCEH) (pacmpporka noanmucy)



1. HEJIN U 3AJIAYU OCBOEHUSA AUCIIUIIJINHBI

Leab ocBOeHUs] AMCHUILIMHBI COCTOUT B U3YUYEHUU TEOPETHUECKUX W MPAKTUYECKUX ACMEKTOB KOMMYHHUKAIIMH B JIEIOBOM cepe, MCUXOIOTHIECKUX

OCHOB KOMMYHHKAIIUH, TEXHOJIOTHI JI€TOBOTO OOIICHUSI.
3agayaMu AMCHUILIMHBI ABISIOTCS

— U3y4eHHe 0COOCHHOCTEH MyOJUIHOTO BBICTYILICHUS,
— pPaccMOTPEHUE TEXHOJIOTHIA JIEJIOBOTO OOIICHHUS,

n3ydeHue Gopm 1eI0BOT0 OOIIEHNUS;
03HAKOMJICHHUE C KYJIbTYypOi BEACHHUS CIIOPOB M CTPATETUSMH TIOBEACHUS B KOH(DIUKTHON CHTYallnH;

— (hopMupoBaHHE MPEACTABIECHUH O KYJIbType AEIIOBOTO ITUKETA.
®opmupyembie y 00yyaromerocss KOMNneTeHMH U 3allJlaHUpOBaHHbIE Pe3yJbTaThl 00y4eHHUsl JUCIUIUIMHE, COOTHECEHHbIE ¢ MHAUKATOPAMH JA0CTH-

JKeHHA KOMIIeTeHIINH:

O3HaKOMJIEHHE ¢ 0a30BBIMU XapaKTEPUCTHKAMHA I[CHOBOﬁ KOMMYHHKAIUH,
HU3YUCHUC NTCUXOJOTNYCCKUX aCIICKTOB JIeIIOBOM KOMMYHUKAIIUU;

Koa 1 HamMeHOBaHHe
KOMIIeTeHIMH

Koa n HaumeHoBaHue HHAUKATOpa
JAOCTHKCHHUHA KOMIICTCHIIUMH

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

YK-3. CriocobeH oCymecTBIATh CO-
[IUAJIEHOE B3aUMOJICHCTBUE U pealu-
30BBIBATH CBOIO POJIb B KOMaH/IE

YK-3.1. Omnpenenser cTpaTeruio co-
TPYAHUYECTBA [T TOCTUKCHUS T10-
CTaBJICHHOW LIEH

3HATh:

— OCHOBHBIE ITOHATUS, IPUHIIMIIBL, TEXHOJIOTHUH J€I0BOI KOMMYHHUKALUU
yMeTh:

— MPUMEHATH PUHLUIEL ¥ TEXHOJIOTUH JeI0BOM KOMMYHUKALIMN

VK-3.2. B3aumoaeicTByeT ¢ qpyru-
MU WICHAMH KOMaHABI IS JOCTHXe-
HUS TIOCTaBJIICHHOM 3a1a4H

3HATh:
—  BU/JIbI, IPUHITUITE] ¥ TIPUEMBI JCJIOBOTO OOIICHYS B OpraHU3aI[ul
YMeTh:
— TPHUMEHSTH TEXHUKHU dPPEKTUBHON JIEIIOBON KOMMYHHKAIMH B OpPraHU3aIHN

VYK-4. CriocoOeH OCyIECTBIATh Jie-
JOBYI0 KOMMYHHKAILIMIO B YCTHOH H
NUCbMEHHOH (hopMax Ha rocygapcT-
BEHHOM #3bIKe Poccuiickoit denepa-
UM ¥ MHOCTPaHHOM(BIX) sI3bIKE(ax)

VYK-4.1. [leMOHCTpHUpYET YMEHHE
BECTH OOMEH JICJIOBOM HH(pOpMaIeH
B YCTHOH 1 MMCbMEHHOH hopmax Ha
rOCYJapCTBEHHOM SI3bIKE

3HATh:
— 0COOEHHOCTH YCTHOW M MUCHMEHHOM /ETOBOW KOMMYHUKAIUH, (POPMBI, STHKETHBIC
U HPaBCTBEHHbIE IPUHIUIIBI J€JI0BOI KOMMYHUKALIUU
yMeTh:
— BBICTpauBaTh JEIOBYI0 KOMMYHHKAILIUIO B YCTHOH M MUCBMEHHOW (opMe ISl perie-
HUsI IOCTaBJIEHHBIX 331a4 HA OCHOBE NPUHLIUIIOB A€JI0BOH KOMMYHUKAIMU

2. MECTO JUCHOUILINHBI B CTPYKTYPE OBPA3OBATEJIbLHOM ITPOT'PAMMBI BO
JucnunnuHa 6a3upyercs Ha TUCIHUIUINHE « TaiiM-MeHeHKMEHT.
PeBy.HBTaTBI OGY‘ICHI/I}I, HOJIy‘-IeHHBIe HpI/I OCBOCHHMHU JUCHUIIIINHBI, HGO6XOI[I/IMBI HpI/I I/I3y‘-IeHI/II/I CHC,Z[YIOH_IGI\/'I JOUCIHUITIJINHBI: ((KOH(bJII/IKTOJIOI‘I/ISI» n HpI/I

MIPOX0KICHUH TEXHOJIOTHYECKOU (MMPOSKTHO-TEXHOJIOTHYECKOMN ) MPAKTHUKH.




3. CTPYKTYPA U COAEP KAHUE JUCHUITVINHBI

3.1. CTpyKTypa IUCHUILIAHBI

O011as TpyI0EMKOCTh JUCIUTLTMHEI COCTABIISET 2 3a4€THBIX €IMHUIIBL, 72 Jaca.

Pas eI HCLHTTHHEL 5 N Pacnipenenenue TPYAOEMKOCTH pasena (B wacax) 1o BH- ConepxaHue caMOCTOSITEIbHOU pa-
9 S o e naM yueOHOM paboThI 00THI
Ne | ®opma npomeKyToO4HOU arTe- g X 3)
9 o KonTaxkThas (c ykazanuem Ne uctounuka 1o 1. 5.1
1/ CTaluu ° a z CP Konr- M CTpAHHIL B HeM)
(no cemecmpam) g g O | Jlex | IIp | JIa6 | KIIP | UKKII | T1IA poJib
1 | IlonsiTue «aenoBoe o0meHue. 5 2 1 1 - - - - 3 - N3yuenue nuteparypsl [1], ctp. 67-
OO6m1as XxapakTepucTUKa KOM- 108
MYHUKATUBHOM CTOPOHBI JEJI0- ITogroroBka k Tecty
BOI'0O B3aUMOJEUCTBUS
2 | JlugHOCTH B OOIICHUH 8 2 2 2 - - - - 4 - Nzyuenue nuteparypsi [1] ctp. 109-
142
ITonroroBka K Tecry
3 | OcobeHHOCTH TyOJINYHOTO BBI- 15 2 2 2 — — — — 11 — WN3yuenne nurepatypsl [1] cTp. 212-
CTYIJICHUS. 287
IToxroroBka k Tecry
[ToaroToBKa K KOHTPOJILHOU paboTe
4 | ®opMbl AETOBOTO OOIIEHUS 15 2 2 2 - - - - 11 - Nzyuenue nuteparypsi [1] ctp. 157-
211, 329-361
[ToaroroBka KOHTPOJILHOU paboTe .
5 | DTUYECKHE U ITUKETHBII OCHO- 11 2 1 1 - - - - 9 - N3yuenue nutepatypsl [1] cTp. 435-
BbI JICJIOBBIX KOMMYHHKAIIUN 486
[ToaroToBka KOHTPOJIBHOU paboTe
3ayer ¢ OLEHKOM 18 2 _ _ - - - 0,3 - 17,7 | 3auer MO COBOKYIHOCTHU PE3YyIbTATOB
TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH
Hmoczo: 72 - 8 8 - - - 0,3 38 17,7

[pumeuanue: Jlex — nexuuu; [Ip — mpaxtuueckue 3ansatust; Jlab — maboparopusie padoTsl; KIIP — aynuTopHble KOHCYNBTAIlMM IO KYPCOBBIM IPOEK-
tam/padotam; UKKII — uaanBrIyanbHbIE KOHCYJIBTAIIMHU IO KypCOBBIM MpoekTam/padoTtam; I[TA — mpomexxyrounas arrecranus; CP — camocTostenbHas pabota
CTYJEHTA.



3.2. KpaTkoe conep:kaHue pa3aejoB
2 cemecTp
1. Honamue «denogoe obuienuey. Obwias xapakmepucmuka KOMMYHUKAMUBHOU CIOPOHbL
0e/108020 83aUMO0elcmaus

[Tonsitne «oOmeHne» W «koMMmyHukarus». Ctwib oOmieHus. Buabl oOmenus. CtpykTypa
oOmieHusi. DJeMeHThl KOMMYHHKAaTHBHOro mporecca. OCOOEHHOCTH JeNOBOrO  OOIICHHSI.
OcobenHoctn  BepOabHOW © = HEBEepOAIbHOW  JIETTIOBOM KOMMYHHUKAIMU  (KMHETHYECKHE,
(oHaIMOHHBIE CpeIcTBA O0IEHNs, TpoKceMuKa). OOpaTHas CBsI3b B OOILIEHHUH.

2. Jluunocms 8 0bwenuu

[Icuxonorudeckre OCHOBBI JI€T0OBOrO0 OOmIeHUs. THIONOrus JUYHOCTH COOECETHUKOB.
DKCTpaBEPTUPOBAHHBIA U HUHTPOBEPTUPOBAHHBIN TUIIBI JIEJIOBBIX TAPTHEPOB. THUIBI TEMIIEPAMEHTOB
JIETTOBBIX apTHEPOB. AKIeHTyalnu xapakrepa. [Icuxoreomerpusi. Tpu cOCTOSIHUSA JIUYHOCTH 110 3.
Bepny. KynprypHOo-nicuxonoruueckue Tumsl 1o J. llnpanrepy. bapseps oOmienus.

3. Ocobennocmu nyoau4HO20 8blCMYNICHUS.

XapakTepucTuka MyOJMyHOW peun. Apantanus K ayautopud. [IoAroToBKa K BBICTYIUICHHUIO.
Cnemnuduka ¥ TUIBI BBICTYIUICHUH Tiepen ayauTopuei. OCOOEHHOCTH HEKOTOPHIX BHJIOB BBICTYII-
neHuil nepen aynuropueld. Kak 3aBoeBaTh M ycHIUTh BHHMaHuE ciymarened. Puropuka u apry-
MeHTalus B MyoinyHoM BbicTyruieHud. CTuib peun. HeBepOanbHble cpeicTBa KOMMYHUKAIMH B
nyOonm4Hoi peun. OCHOBHBIE 3Tanbl MOJATOTOBKH IMpe3eHTanuu. Pa3paboTka ciaalijoB Ui Mpe3eH-
tauuu. [IpoBeaenue npeseHTanuu

4. Dopmbi 0enoso2o 0dweHus

Bunaer yctHoro nenoBoro oOmenus. Ponb ymenus ciymarts. Bocnpusitue u moHuManue B mpo-
necce obmeHns. XapakTepucTuka neperoBopoB. [leperoBopHselil mporecc. Buapl nenoBeix Oecen.
[ToaroToBka k 6ecene. Tumnbl coBemanuii. PykoBoauTens coBemanus U yuyacTHuku. KynbTypa Be-
JEHUS CTIOpOB. YTpaBlieHUe KOH(DIUKTHON cuTyanmeid B AenoBoM oOmeHuu. Crop U ero BHIBIL.
KynbsTypa Benenus cnopa. CriocoObl yoexmaroriero Boznerictpus. Oka3aHue BIUSHUS Ha JIOJEH.
Buner kondmukroB. CtpykTypa KoHGumKTa. CTpaTerus NMoBeneHUs B KOH(QIMKTHOW CUTyaIll B
JI€JI0BOM KOMMYHHUKAIUU.

5. Dmuueckue u smuxemusvle 0CHOBbL 8 0eN1080U KOMMYHUKAYUU.

OCHOBHBIE TIOHATHSA 00 ATUKETE. ITUKETHBIC HOPMBI. [IpUHIMIBI 1eT0BOTO ATHKEeTa BHemHui
BuA. Jpecckonbl B en0BOi KOMMYHUKAIUK. JlenoBas nepenucka. JenoBoil 3TUKET B TeaepOHHOM
pasroBope. JlenoBoii 3aBTpak, 00e, YKUH.

3.3. Tembl NpaKTHYECKUX 3AHATHI
2 cemecTp

XapakTepucTuKa KOMMYHUKATHBHOM CTOPOHBI JIEIOBOTO B3auMozeicTBus (1 Jac).
KoMMyHMKaTHBHBIE TUIIBI JEIOBBIX APTHEPOB (2 yaca).

Brictymuienne nepen aynuropuii (1 gac).

[IpesenTtanus: noaroToBka, npeacrasienue (1 gac).

HenoBas 6ecena. Jlenosrie coBemnanus u coopanus (1 gac).

[Ieperosopsr (1 yac).

HenoBas stuka u 3Tuket (1 yac).

NNk Wb =

3.4. Tembl J1a00paTOPHBIX PadoT
JlaGopaTopHbie pabOThI Y4eOHBIM IIJIAHOM HE MPETyCMOTPEHBI.

3.5.PTP
PI'P yueOHBIM MJIaHOM HE TPEIYCMOTPEHBI.

3.6. TeMmaTnka KypcOBBIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/KypcoBasi paboTa y4eOHBIM IIJITAHOM HE MPETyCMOTPEHBI.



3.7. CooTBeTcTBME pPa3e/0B IMCHUIIMHBI U GOpMUPYEMbIX B HUX KOMIIeTEeH U

3arTaHupOBaHHBIC PE3YIIHTATH O0YUICHUS

Howmep pa3nena qucouIuimHb!

S — Kogs! uann- (B cootseTcTBIH ¢ 11.3.1) OLIeHOYHOE CPEe/ICTBO
KaTopoB > 3 4 (THI ¥ HAUMEHOBAHHE)
(B COOTBETCTBHH C pazaeiioM 1)
3HaTh:
OCHOBHBIE MOHSTHS, IPUHIUIBI, TEXHOJIOTHH JIEITOBOM VK31 x Tect «O¢dhexTuBHASE KOMMYHHUKALIU)
KOMMYHHMKaIlM1 ' TecT «ITHKA U ICUXOJIOTUS JI€JIOBOTO OOIIEHHS»
BH/IbI, IPHUHIIMIIBI U MPHEMBI JCJIOBOI'O OOIIECHHUS B Op- VK32 X YCTHBIN 10KIIa ¢ Ipe3eHTalren no reMatuke «Jle-
raHu3aluu ' JI0BO€E OOIIEHUE B OpraHU3aLuN»
0CcOOEHHOCTH YCTHOM M MUCHMEHHOH JeT0BOI KOMMY-
HUKaIMH, GOPMBI, STUKETHBIE U HPABCTBEHHBIE MPHH- YK-4.1 X Tecr «/lenoBoii aTHKET
LUIIBI JeJIOBOH KOMMYHUKAIIUU
Ymers:
. MuHH-KEHCHI
MIPUMEHATh IPUHIUIBI U TEXHOJIOTUH AEI0BOM KOMMY-
HEK B— . A Y VK-3.1 X X X Dcce «/JlenoBoe 00IIEHNE KaK MHCTPYMEHT MapTHEP-
CKHX OTHOIICHWM: STHKA U OTHUKET»
MPUMEHATh TEXHUKH 3()(OEKTUBHON IEIOBOM KOMMY- VK32 X KonTtponbsHas pabota
HUKaIlUU B OpraHN3alu1 ' «JlenoBoe oOI1IeHNE B OPraHU3aLHN»
BRICTpANBaTh JCIOBYI0O KOMMYHHKAIMIO B yCTHOM H Kontponbnas padora «CTparernu NMCbMEHHBIX Jie-
MUCbMEHHOH (hopMe JIsl pelIeHus] OCTaBICHHBIX 3a- YK-4.1 X

a4 Ha OCHOBC IMPUHIINUIIOB Z[eHOBOﬁ KOMMYHHKAIIUN

JIOBBIX KOMMYHHKaHHﬁ>)




4. KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE OLLEHOUHBIE MATEPUAJIBI
JUIS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH Y IIPOMEKYTOYHOM ATTE-
CTALIAM 11O M CHUATIIIVHE

4.1. Tekymuii KOHTPOJIb yCIIEBA€MOCTH 1O TUCIHILIAHE:

2 cemecTp

— TECTUPOBAHHE

e Tect «DQdeKTHBHAST KOMMYHUKAIUS
e Tect «DTHKA U TICUXOJIOTHS JIEIOBOTO OOILEHHS»
e Tect «/lenoBoi 3TUKET»

— KOHTPOJIbHBIE Pa0OTHI

e «JlemoBoe oOIIEeHNE B OpTraHU3AITIN
e «CrpaTeruu MUCHbMEHHBIX JIEJTOBBIX KOMMYHUKAITHII)

— YCTHBIN JOKJIA]] C Mpe3eHTaInel Mo TeMaThuke «JlemoBoe 0OIeHNe B OpraHu3aium»
—acce «JlenoBoe 001IeHNE KaK HHCTPYMEHT MAPTHEPCKUX OTHOIICHUN: ITHKA U 3TUKET»

— MUHHU-KENUCHI

bannbHO-peHTHHIOBAsI CTPYKTYpa JUCLUIUIMHBI SIBJISETCS IPUIIOKEHUEM A.

4.2. IIpomMekyTOYHAs aTTeCTALUsI 110 JMCHUILIMHE:

2 cemecTp

3ayeT ¢ OLEHKOH

Onenka onpenensieTcs M0 COBOKYIMTHOCTH Pe3yJIbTAaTOB TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH B CO-

orBercTBuH ¢ [lojokeHMEM O OaNIbHO-PEHTHHTOBOW cHcTeMe Ui CTyAeHTOB ¢(unuama HUY
«M3BWN» B r. BomkckoM.

B npunokeHue K IUIIIOMY BHOCHTCS OIIEHKA 3a 2 CEMECTp.

Ipumeyanue: OrieHOYHBIE MaTEPHAIBI 110 TUCHIUTIINHE MPUBEICHBI B (JOHJIE OLICHOYHBIX MaTe-

puanos OIIOII.

5. YYHEBHO-METOANYECKOE OBECIHEYEHUME JUCIHUIIJINHBI
5.1. [TeyaTHbIe U JIEKTPOHHbIE U31AHUS:

1.

2.

JlenoBble KOMMYHUKAIIMY : y9eOHUK 1 OakanaBpoB / mox penakuueii B. I1. Pataukosa. - Mo-
ckBa : FOpaiit, 2020. — 527 c¢. — (bakanaBp. bazossrii kypc). — ISBN 978-5-9916-3496-0- 20
JenoBoe obmenue : yuebHoe mocodue / aBT.-cocT. M. H. Ky3nenos. — 9-e uza. — Mocksa : Jlami-
koB 1 K°, 2021. — 524 ¢. — (YueOHble n3ganus 11 6akanaBpoB). — Pesxxum mocTyma: mo moamnmc-
ke. — URL: https://biblioclub.ru/index.php?page=book&id=621627. — bubmuorp.: c. 467-470. —
ISBN 978-5-394-04325-3. — TeKCT : 311€KTPOHHBIMU.

. Mynus, A. H. [lenoBoe obmmenue / A. H. Mynun. — 4-e u3a. — Mocksa : ®JIMHTA, 2021. — 376

c. —  (bubmmoreka  mcuxosora). —  Pexxum  goctyma: 1o MOAMHUCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=83389. — ISBN 978-5-9765-0125-6. —
TekcT : 27eKTpOHHBINA. — 0OHOBMIIACH OMOIHOTpadus

Becuun B.P. MeHnemkMeHT: yaeOHUK. — 4-¢ u31., nepepad. u nomn. — Mocksa :Ilpocnekr, 2013. —
616 c. ISBN 978-5-392-11236-4

5.2 JIuueH3u0HHOE ¥ CBOOOIHO PACNIPOCTPaHsieMOe MPOrPaMMHoOe odecrneveHme:

Windows / Onepanuonnsie cuctemsl cemeiictBa Linux, Office / Poccuiickuii makeT opucHbIX

IPOTPAMM.


https://biblioclub.ru/index.php?page=book&id=621627
https://biblioclub.ru/index.php?page=book&id=83389

5.3. UHTepHeT-pecypchbl, BKIWYas NpodeccuoHalbHble 0a3bl JaHHBIX U MH(OpMaNHOHHBIE
CIIPaBOYHbIE CHCTEMbI:

VYuusepcurerckas nHpopmarmonnas cucrema «POCCHS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «I'apanT» http:// www.garant.ru

baza nanubix Scopus https://www.scopus.com

[Toptanm oTKpBITEIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza OTKkpeITBIX HmaHHBIX MwuHucTEepcTBAa Tpyda M COLMAJBHOM  3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoii anekrponnoii 6ubnuoreku eLIBRARY.RU https://elibrary.ru/

baza naHHBIX MpodeccHOHANBHBIX CTaHAAPTOB MHUHHCTEPCTBA TPYAA U COIUAILHON 3aIUTHI
P® http://profstandart.rosmintrud.ru/

ba3el nanHbpIX MuHUCTEPCTBA SKOHOMHYECKOTO pa3Butus PD http:// www.economy.gov.ru

baza otkpeiThix naHHBIX PochuamonnTopuara http://www.fedstfm.ru/opendata

OenepanbHas TocyqapcTBeHHass HWH(pOpMaIMOHHAs cucTemMa «HammoHanbHass AJIEKTpOHHAs
6ubnmoteka» https://H36.pd

HanmonansHbI mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru

OnextponHas 6a3a nanubIx «Polpred.com O630p CMIN» https://www.polpred.com

Odunmanpabiii caiiT deaepaaTbHOrO areHTCTBA M0 TEXHUYECKOMY PEryJIMpPOBAaHUIO U METPOJIO-
ruu http://protect.gost.ru/

OBC UsnmarenscrBa «Jlaney https://e.lanbook.com

OBC «Ynuepcurerckas oudmuorexa Online» https://biblioclub.ru/

OnektponHas oubimoreka HTh MOMU https://ntb.mpei.ru/e-library/index.php.

OBC «Koncynbrant cryaeHtay https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JlekumoHHbIE U TPAKTHUYECKHUE 3aHATUS MPOBOAATCA B YYEOHBIX ayJUTOPHUSIX, CHAOKEHHBIX
MYyJIbTUMEAUHHBIMU CPEICTBAMU ISl UHTEPAKTUBHOTO OOYYECHHs, 00OpPYIOBAHHBIX HATJISTHBIMH
mocoOusMH, 000pPyIOBaHUEM JUTsl TOKa3a OOydYaroIIMX MaTEPHAIOB, CPEIICTBAMH 3BYKOBOCIIPOHU3-
BEJICHUS, JOCKOH ayAUTOpPHOH, 00OpyHZOBaHHWEM JJisl MPEACTaBICHUS IMpe3eHTaluil (T1a3MeHHas
MaHEeJIb/TIPOEKTOP, TEPCOHATBHBIA KOMITBIOTED).


https://uisrussia.msu.ru/
http://www.garant.ru/
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IMpuioxenne A

BAJLJIBHO-PEUTUHITOBAS CTPYKTYPA JJUCHUILJIAHBI

OCHOBBI 1€710BO KOMMYHHKAIUN

(Ha3BaHHUE TUCLUILIMHBI)

2 cemecTp

Hepeqenb KOHTPOJIbHBIX MGpOl’[pI/IﬂTHﬁ TEKYIIECIro KOHTPOJIA YCIIEBACMOCTH IO JTUCHMUIIIMHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8

Tect « 3 dhekTHBHAST KOMMYHUKALIHAS
Tect «ITHKA U IICUXOJIOTUA AEJIOBOTO OOIIEHU»

VYCcTHBIN T0KITa ¢ Ipe3eHTalrel mo TeMaTike «JlemoBoe oOIIeHIE B OpraHU3aIim)

Konrponsnas padora «CTpareruu MUCbMEHHBIX JIEJIOBBIX KOMMYHUKAITUI

MuHHn-Kench

KonTponbras pabota «JlenoBoe o01IeHNE B OpraHU3aIum»

Tect «Jlea0BOM STUKETY

Occe «/lenoBoe o01IeHNE KaK MHCTPYMEHT MAapTHEPCKUX OTHOIICHUH: STUKA U STHKET»

Buja npoMexyTOYHOM aTTEeCTALMHU — 3a4€T C OLICHKON

TpynoeMKOCTh IUCHUIUIMHBI = 2 3.€.

;g;de?a Pasnen qucuMIuIMHEBL Hnnexc KM: KM-1 | KM-2 | KM-3 | KM-4 | KM-5 | KM-6 | KM-7 | KM-8
ITousatue «uenosoe ooieHne». Oo1as
1 XapaKTEPUCTHKA KOMMYHHKATUBHOM + +
CTOPOHBI JIEIOBOTO B3aUMO/ICHCTBUS
2 JIM4HOCTE B OOIIEHUH + +
3 Oco0eHHOCTH TTyOITMIHOTO BEICTYIIIE- " n
HUSA
4 @dopMBI 1€TT0BOTO OOIICHUS + + +
5 OTHYECKHE U STUKETHBLIN OCHOBBI JIEO0- " n
BBIX KOMMYHHKAITAH
Munumanbabiii 0asut 3a KM 3 3 14 10 3 10 3 14
MaxkcuManbsHbIi 0amt 3a KM 5 5 20 20 5 20 5 20




MHUHUCTEPCTBO HAYKH U BBICIHIEI'O OBPA3OBAHUS P

DenepaibHOE TOCYAAPCTBEHHOE 010/IKeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHue
BbICIIEr0 00pa3oBaHUsA
«HaumoHanbHBIM HCCJIEI0BaTENbCKUN YHUBepcUuTeT «MIW»

duanana PI'OY BO «<HNY «MDHN» B 1. BoslzkckoM

Hanpasiaenune noaroroBku: 13.03.02 DJieKTpodHEepreTUKa M 3JIeKTPOTEXHUKA
HaumeHoBaHue 00pa3oBaTe/IbHOI MPOrpaMMbl: JKOHOMHKA M HHBECTHIIMH B 2JIEKTPOIHEPreTHKe
YpoBeHb 00pazoBaHus: faKkajaBpuart

®opma o0y4eHHUs: OYHAN

OHeHO‘leIe MaTepuaJbl N0 TUCHUILJIMHE

B1.0.08 OCHOBBI IEJIOBOI1 KOMMYHUMKALIMU

Boukekuii 2023



OrieHOYHBIE MaTEPHUANBI 110 AUCIUILINHE MPEJHA3HAYCHBI JIJIS OLICHKH: JOCTHKEHUS 00ydJaro-
IIUMUCS 3aITAHUPOBAHHBIX PE3YJIbTaTOB O0YUYEHUS MO TUCHUILIIMHE, 3Tarna (JOPMUPOBAHUS 3arljia-
HUPOBAHHBIX KOMIIETCHIIHI.

OrneHOYHBIE MaTepHUabl MO JAWCIMIUIMHE BKIIFOYAIOT OIICHOYHBIE CPEACTBA ISl TIPOBEICHHS
MEPOTPUSTHI TEKYILIETO KOHTPOJIS yCIIEBAEMOCTH.

O1neHOYHBIE CPEACTBA IS OIEHKH 3aIlJIaHUPOBAHHBIX PE3YJIbTaTOB O0YUYEHUS 110 JUCIUILUIMHE,
COOTHECEHHBIX C MHJAMKATOPAMH JIOCTHKEHUSI KOMITETCHIIH:

3ariaHUPOBAHHbBIC PE3yIbTAThl 00YIEHHS
1O QHCLUIIHHE Konp! uanu- OueHo4YHOE CPeACTBO
KaTOpOB TUN 1 HAUMEHOBAHUE
(B COOTBETCTBHH C pa3ieiioM 1) p ( )
3HaTh:
Tect «DddhexTrBHAS KOMMYHHKAITUSD
OCHOBHBIC TOHATHS, MPUHIIUIBI, TEXHOJIO-
. S VK-3.1 Tect «ITHKA ¥ TICUXOJIOTHS IETIOBOTO 00-
MU JIEIOBO KOMMYHHKAITHH
IICHHSD)
BUJIBI, IPUHIIUIIBI U TPHEMBI JICIOBOTO 00- VK-3.2 VYCTHBIH TOKIA ¢ Mpe3eHTaIrei Mo Tema-
IICHUS B OPraHU3aIUH ' TUKe «Jles0Boe O0IIEHHE B OPraHU3aIHI)
OCOOCHHOCTH YCTHOW M IMUCBMEHHOM JIEIO0-
BOU KOMMYHHUKAIIUH, (GOPMBI, OTHKETHBIE 1 VK41 Tect «Jlen0Boi ATHKET»
HPABCTBCHHBIC TPUHIIUIBI JETOBONH KOM-
MYHHKAIN
Ymersn:
MuHu-Kenchl
NPUMEHSATh TIPUHIMIBI U TEXHOJIOTHH Jie- VK31 Occe «JlenoBoe oOIeHne KaKk HHCTPY-
JIOBOM KOMMYHUKAIIUH ' MEHT MapTHEPCKUX OTHOIICHUH: 3THKA
U OTUKET»
IPUMEHSTh TEXHUKH 3(PPEKTUBHON IeIo- VK32 KonTponsHas padora
BOU KOMMYHHUKAIIUH B OpraHU3aIluK ' «/lemoBoe oOIIEHNE B OpraHU3aIN
BBICTPAaNBATh JICJIOBYI0 KOMMYHHKAIIHIO B " ; c
CTHOH M IHChMEHHOI (opme mis perie- OHTpOJIbHAs paboTa «CTpaTeruu M1uch-
Y Qopue A p VK-4.1 .
HUS TIIOCTABJICHHBIX 3aJa4 Ha OCHOBE MCHHBIX ACJIOBbIX KOMMYHHUKAIIUN»
TPUHITUIIOB JIEJI0BONH KOMMYHHUKAIIMU

Coaeprxanue oneHO4YHbIX cpeacTB. lllkana u kpuTepun oueHUBAHUS

Tect «IpdekTHBHASI KOMMYHUKALUSD

Tect cocrout u3 20 BonpocoB. Bpems BoimosiHeHus: 20 MUHYT.

IIpumep BapuanTa Tecra:

1. BoiOepuTe BepHbIii BADHAHT OTBETA, ONPeleJSTI0INH 00513aHHOCTH PYKOBOJIUTEJISI BO Bpe-
M

npueMa noJ4YuHeHHbIX.

) KputTunuka cobeceagHMKa HeJgonycTUMa.

2) Mcnonb30BaHUE nmnmrtTepaTtTypHOro ctTunna, rpa-
MOTHafd peyb.

3) Mlcnonb30BaHUE
Hbl X OaAaHHbB X, €CJ1H

LOMBCNOB U KOHMDMAEeHULMUWANb-
3
HMA HYXHOIFO pe3yin
B
y

0]

TO Heob6bxoaMMO ANA NOoNyuye-
bTarTa.
4) PykoBoaoOuWTenb CBOBGBOAEH B UCNONb30BAaHUMU
cpeldcCcTB ANA NONNYyYeHUA MaKCUMUMalNnbHOIO pe-
3ynbTaTa BO BpemMsa npumemMa NOoOJYUYUHEHHEBbX.

2. BoiOepuTe BepHbie BapuaHThI 0TBeTa. KauecTBa pykoBoauTE I51, KOTOpPbIE CIIOCOOCTBYIOT




ITUYHOCTHU €10 MOBECACHUA:

) l'PaMoTHasa peyb, NOHATHAaAA cobecenHUKY.

2) MopsLOYHOCTb B pelIEHUN BONPOCOB NUYHOM
XU 3HMHU.

3) YMeHMe KYNbTYPHO BeCcTHW cebda B obuwecTBE.

4 CnepoBaHWe TpeboBaHUSAM MO Abl.

3. Bei0epure BepHbIii BapuaHT oTBeTa. ®yHKkuun koH(aukrTa B opranusanusax CKCuT 0bI-
BawT:

1) TONbBbKO HEeraTMWBHBIMMU

2) TONBKO NMO3UTUBHBIMMU

3) HeraTUBHBMU U NMO3UTUBHBIMMHU

4) HeraTMUBHBMWU, B peAKUX CAyYyasXx NMO3UTMUBHDELI-
M W.

4. BoiOepuTe BepHbIii BapuaHT 0oTBeTa. Cniocod noBegeHns B KOH(PJIUKTE, KOTOPBIii M03BOJIsA-
eT

JO0CTUYb MAKCUMAJIBHOI'O pesyanaTa, coxpa}mB l'lpl/l 3TOM OTHOIIICHUSA C OIIIIOHCHTOM:

1) KkomMnpomMucec

2) KOHKYpeHU#uAa

3) coTpyAHMYECTBO

4 npucnocobneHwue

5) m3beraHue

5. Bei0epute BepHblii BapuaHT oTBeTa. K npaBniaM KOHCTPYKTHBHON KPUTHKH He OTHOCHT-
CH:

) pas3roBop BeaguTe NPU CBUALETENSHA XD

2) S{COXpaHAMNTE POBHBLIKA TOHY

J) fHaMagMTe NoBOA ANSA NOXBa”NbY

4) CKPUTUKYHNTE NOCTYNKWU, a He NMYHBIE KayecTBa
yenoBekan

6. BoiOepuTe BepHbIil BApUAHT 0TBeTa. UTO HE00X0AMMO €/1e/1aTh, YTOObI MOJIOKUTH KOHELl
B3aUMHOMY HEeMOHUMAHUI0?

) Yrpo3a, npUHYXOLEeHUEe UKW pa3pelwleHne cnopa
C NMNO3UULUKU CHUNBl MOXeT 3acTaBUTb NPOTUBHMUK a
NMNPUHATbL TBOW NPaBOTY.

2) Alcnonb30BaHMe NojgapKa MOXeT CHATb Hepao-
NMOHUMAaAHMUE.

3) OT TenedoHHOro pa3roBopa NpPpegnNoOYTUTENDb-
HeWw YKNOHUTDbLC A.

4 Hapo nocTapaTbCad NPUHATbL NO3ULUI APYroro,
yBaxXafad ero AOCTOMWHCTBO.

7. JInuHOe BJMSIHUE YeJI0BEKAa HA KOJUIEKTHB, IPUOOpeTeHHOEe UM OJiarogapsi CnocoOOHOCTSAM,
3HAHUAM, yMeHI/IHM —3TO0:

1) aBTopuUuTeET

2) CaMOYHWUWYUXEHHUNE

3) aBTOpMTapU3IM

4) KOHDOPMUIM.

8. Boi0epuTe BepHble BApHAHTHI 0TBeTa. BbliesinTe 0CHOBONOJIAral0IMe NPUHIMIIBI YIIPAB-
JJICHYECCKOU ITUKU.

1) CoumanbHaa cnpaBegnNMBOCTHSLb.



2) PaccMoTpeHMWe NMpUPOAB B KayecTBe cpencTBa
peweHMWsa HaCyWHbB X 3apjga\y.

3) Cny»xebHafd 0OTBEeTCTBEHHOCTb.

4) XecTkaa AMCUUNNAMUHA.

9. BoiOepuTe BepHble BAPHAHTHI 0TBeTA. Bblle/inTe 0CHOBONOJIATAK0IIME MPUHIIMIIBI YIIPAB-
JEHYECCKOH ITUKU.

1) CyBepeHHOCTb NMUYHOCTMH.

2) YMeHMe npucnocabnumuBaTbCsa, eCNAU TOro Tpe-
byeT cuTyauusa.

3) BecKOMNPOMMUCCHOCTHGb.

4) BepeXHoOe OTHOWEHUWE K NpUupoame.

10. Bei0epuTte BepHble BADHAHTHI 0TBETA, ONPe/ie/IAI0IINe HPABCTBEHHYI0 OLIEHKY Npeanpu-
UMYHUBOCTH.

1) B nobom cnyyae 6e3HpaBCTBEeHHa KaK CUMUHOHMUM
M3BOPOTNUBOCTMWU, MOPaAaNlbHOM
HEYUCTOMNMNOTHOCTM.

2) B ycnoBuMsaAX PblHOYHOMW S9KOHOMMUKMKM Npennona-
raeT BbBICOKY OTBETCTBEHHOCTb, HPpaAaBCTBEHHBIMH
NOAXO4 K oeny.

3) MpelNPMMUMYMUBOCTbL HECOBMECTMUMA C HpaBCT-
BEHHBM NOAXOAOM K Aeny.

4) MNMpeapnpuMMUMUYUBOCTDL TpebyeT M3obpeTaTtTenb-
HOCTMW, CMENOCTW B pelwleHUMNn npodecCcCUMOHAaNbHBLIX
3ajpauv.

11. BoiOepuTte BepHble BApDHAHTHI 0TBeTA. BblleiuTe HPABCTBEHHbIE Ka4eCcTBA, ONpee/isiio-
1ye HPABCTBEHHbIN 00JIMK PYKOBOIUTEJS.

1) CamooTnhaya B paborTe.

2) TOTOBHOCTb NOXepTBOBAaTb UHTEPEeCaAaMMU KO N-
nNeKTWMWBAa pafgun NTUYHOMW BbITOMObl.

3) YMeHMe BocnonNnb30oBaTbCA HeyJdadvyaMWU APYTHUKX
pagu CBOMUX Lenewn.

4) YMeHMWne roBOpPUTb NpaBay B rnaa3an.

12. Boi0epuTte BepHble BADHAHTHI 0TBETA. YKaKUTE claraeMble HPABCTBEHHOI0 310POBbS
KOJILIEKTUBA.

1) PasyMHOe cooTHeceHMWEe NUYHBIX Lenenm paborT-
HWKOB C LenNaAMMU NPpennpmMaTuaAa.

2) Co3HaTenbHaa TpyldhoBasa AMCLULMUNANKUHAa.

J) kKpyrosasa nopyk an.

4) MpucTtTpacTunUe K COUPTHBM HanuTKaM - TMYHOE
LEeno KaXaporo, Nnvwb 6bl YenNoBEeK He NPOrynueBan
"

BBIMOMHAN NaaH.

13. Boi0epuTte BepHble BADHAHTHI OTBETA. YKaKuTe ()OPpMbI MOPAJIBLHOI0 BO31eHCTBHUS HA pa-
OOTHUKOB OPraHU3alMi.

1) O9ctTeTuns3aumnma paboymx mMmecrT.

2) HacTtTaBHMYecCcTBO.

3) CyY6beKTMUBHbBM NOAXOH PYKOBOAMUTENA.



4) ecTKaada 3KOHOMMA cpencTB Ha obopyaoLoBaHMUE
paboynmx mMmecrT.

14. BoiOepuTte BepHble BADHAHTHI 0TBETA. Y KAKUTE METOAbl MOPAJIbHOI0 BO3/1eiiCTBUS HA
PadOTHUKOB OPraHU3aIMUil.

1) MopanbHOe yb6bexaoeHMUe.

2) HpaBCTBEHHbBE MPUMEDPHI.

3) MoBhWwWeHHaa TpeboBaAaTENbHOCTHb.

4) ObwecTBEHHbBE NMOPYYEHMUSA.

15. BoiOepuTe BepHble BADUAHTHI OTBETA. Y KAXKUTE 0COOEHHOCTH MMU/IKA.

1) 9BnAeTca oAHaXAbl 3a4aHHSBbM.

2) MpaBoponopnobeH.

3) UMeeT TOYHBW apgpec.

4) KoHcepBaTuUuBEH.

16. Boi0epuTte BepHble BADHAHTHI 0TBETA, YKA3aB YePThl, ONpee/isiiolue NpuBJIeKaTe/b-
HOCTHb HMHU/I’KA 1€J10BOI'0 mapTHepa.

1) KoMneTeHTHOCTHb.

2) MopsAadLOYHOCTb.

3) XecTKOCTb MW 6ECKOMNPOMMUCCHOCT b.

4 HapeXHoCThb.

17. BoiOepuTe BepHble BApUAHTHI 0TBeTa. OnipenesnTe pa3HOBUIHOCTH MO3UTUBHOIO CTUJIS
PYKOBOICTBA.

) CoumMmanbHBMWN apXMUTEeKTODP.

2) KMTunyua cTpaychHh.

3) KMempmaHTH.

4) Jivopep-KPU3IUCHMUEK.

18. BoiGepure BepHble BapuaHThl 0TBeTa. OnpeaeanTe pa3HOBUIHOCTH HETATHBHOIO CTHJISA
PYKOBOJCTBA

1) KMocpenHMUKDH.

2) CneuvmMmanmMcT NO KOMaHALOObOpa3oOBaHMUI.

3) K a6 aH).

4) OKy 4o k.

5) PedbopmMaTop.

19. Boi0epute BepHbIii BapuaHT oTBeTa. K CTPYKTYpHBIM NPpHYHHAM KOH(INKTOB B OPraHu-
3allU OTHOCATCHA:

1) TMYHHOCTHbBIE TPEHMUA MEXOAY COTPYIALHUKAMMU

2 NTPOTMUBOPEYUBOCTb LONXKHOCTHB X MHCTPYKLMUN
3) pa3nNnuMuyunMa B ypoBHe obpa3oBaHMUA U KYNbTYPHh
COTPYOLHMUEKDOB.

4) oTcyTCcCTBME EAUNHOMBIWWANEHHUKOB B KONNEKTMHU-
Be.

20. Cutyanusi HAJIMYMSA OCTPOro NPOTUBOPEYMS MKy HHTepecaMu, eHHOCTSIMH, LeJISIMH
Joaen — 3T1o:

1) nenpeccwus

2) KOHDNIUKT

3) anbTepHaTHUBa

4) aHanorwus

Ilo pesyibmamam mecmupoearnusl 6blICmMaesjisAemcs.



— 5 6aioB, ecnu MPaBUIBLHO BBITIONHEHO He MeHee 90% 3a1aHuid.
— 4 6ayoB, €cJIi MPAaBWIILHO BHITIOJIHEHO HE MeHee 75% 3amaHuii;
— 3 G6aytoB, eciii MPaBUIILHO BHITIOJIHEHO He MeHee 50% 3amaHuii.

Teecr«kDTUKaAa U NCUXONOrMsa A enNOBOro obGWEHMUSA»

Tect coctout u3 20 BonpocoB. Bpems BeinonHenus 20 MUHYT.
[Ipumep BapuaHTa TecTa:

1. BoiOepuTe BepHbIii BapuaHT oTBeTa. UTO Takoe «1e10Boe 001eHue»?

1) Jlmboe obweHWe, B NpoLecce KOTOpPOro mnaoer
o6bMeH MHbDOPMaALMKEMN.

2) HedbopManbHOE OBWEHNUE, KOTOPOE MOXeEeT b6bITHb
npepBaHO NO XenNaHWW OOHOINo M3 cobecengHUKDOB.
3) 9To B3auMoagenmcTBMUE MeXOy NOAbBMU, B Npo-
LHecce KOTOPOro npomMcxoamT obMeH MHbDOPMALUMU-
en, HanpaBfleHHB W Ha pewleHNEe KOHKPETHOWNW Npo-
6 1€eMbl.

4) 37170 obWeHMNWE, BO3HUKA awLWee NPU enaHUU O .-
HOro M3 cobecelgHWEKDOB.

2. BoiOepuTe BepHbIe BADHAHTHI 0TBETA, ONpeAeJSI0Ire OTJIAMYMS AeJI0BOIr0 001EeHHUs 0T
0OBIJIEHHOTO.

1) d9BnAaeTtcsa dbopManbHB M.

2) He npecnepyeT uLenen, No3TOMY JalbHeWwWwee
B3aumMmoagenmcTBUe cobeceadHMKOB HeobAaA3aTenb-
HO.

3) Mepnmop B3aMMoOLemMCTBUA C NapTHEPOM He OTr-
PaHM4YMBaAaeEeTCHA PaMKaMMW KOHKPETHOro akTtTa 06-
weHwusn.

4) PeweHMe npob6GNEeM NMYHOCTHOINO NiaaHa.

3. BoiOepure BepHbIe BADUAHTHI OTBETA, ONpeesioye cnenuuKy NapTHEPCKUX OTHOIIIe-
HHUHU.

) MpMHUMaeTCHa BaXHOCTb NpodhPeccurMoOHaNbHOM
KOMNEeTEeEHTHOCTMW COTPYAHWKA He3aBUCUMO OT

€ro NTMYHbBIX MHTEepecoB MW NoTpebHOCTEN.

2) Hannmuymnme nNonoXMTenbHB X 3MOLMUWN Yy NapTHepoOB
MO OTHOWEHUWI APYTF K Apyry ob6as3aTtenbHO.

3) PykoBoauvTenb noowpsaeT COTPYAHMUKA TONbKDO
MPMU HAaNMUYUU NMO3BMUTUBHBX IMOLUN K HEMY.

4) O6a3aTenbHO obbeoMUMHEHNE OBWMUX YCUNUNW A NA

LJOCTUXEeHUAa pe3ynbTarTa.
4. Boi0epuTe BepHble BApHAHTHI 0TBeTa. UTO nmpeanosaraeT perjiaMeHT 1eJ10BOro o0uenus?
1) OnpeneneHvne BpeMeHUN obCyXaeHUS NPobIEMB
M MTOUCK B3aMUMONPUEMITEMONO PeWIeHNUSd.

2) BpeMa KONNEKTUBHOTO O6CYXOeHMA NPo6GITEMHB
B XO0O0€e nNeperoBopoOB onpegenaeTcsa No Xo4y pe-
WeHMWAa BONpPpOCa.

3) Ponb KaXXxaoro m3 y4yaCcCTHMUKOB NeperoBoposB



onpepenaeTca B xope obcyxXxnoeHusa npobnewmbl.

4) Pa3speneHuvme obCcyXnoeHMUA Ha OTOoEeNbHbBE 3Tanbsl
B LENSAX BOCTUXEHMA Ha KaXIOM M3 HUX onpepne-
NeHHOro pe3ynbTara.

5. Ykaxure ¢gopmbl 1€JI0BOTr0 001LIEHUS.

1) MprvueM NoOOLYMUMHEHHEBIX.

2) Bctpeuya.

3) My6numuHoe BbICTYyNNeHUE.

4 JlenoBoe coBelWwWaHUeE.

5 Cnop.

6. BoiOepuTe BepHble BADHAHTHI OTBETA. Y KAKUTE TPeOOBAHMS K OPraHM3alMU MyOJTHYHOT0
BblCTyl’[J’le}lI/Iﬂ.

1) 3apaHee onpepnenaeTcsa TeMa BbCTYNNEHUS U
ero uenu.

2) 3apaHee ouLeHMWBAaTb ayaAMUTOPUIO U YCNOBMUSHA
BCTpPpEeYM HeT HeoObXOAMUMOCTMHU, TaK KaK ONblTHBIMX
opaToOp

CMOXeT No Xo0AY BbCTYNNEeHWA COPUEHTUPOBATGBL-
CA K MHTepecaM ayauUTOpPUMN.

3) O6a3aTenbHa NOATrOTOBKAa NNhaHa BbICTYNNEeHUSA
M ero peneTuumnsa.

4 HeobxopamnMmMo 3apaHee cobpaTb HeObO6BXOOMUMBIE
MaTepwWanbl.

7. BoiOepuTe BepHble BADUAHTHI OTBETA. Y KAaKUTE CTPYKTYPHbIE 3JIEMEHThI OeceIbl.

1 YcTaHoOBNeHME MecTa MW BPEMEHU BCTPEYMU.

2) HepeuyueBbe KOMMNOHEHTH O6WEHMUA HEeE UMEIOT
3HaAaYeHUSH.

3) MonBenoeHUWEe MTOroB b6ecenbl.

4) CTpykTypa becefllbl He UMeeT 3HayYyeHUdA, BCe
3aBUCUKUT OT XeNnaHWA NapTHepoOoB NPUNTU K oblwe-
MYy

pelweHMUIL.

8. BriOepuTe BepHbIe BADMAHTHI 0TBETA. Y Ka'KUTE TUNBI COBEIIAHUI 110 UX HA3HAYEHUIO.

1) CoBewaHMe C LeENb NPUHATUA PeliIeHUNN.

2) CoBewaHWe C uUenbvlw 06CYXOLEeHUA MTOTroB Npen-
cTOoOAWMX BbIO6HOPOB.

3) Nl HdbopMaULMOHHOEe COBelWaHUE.

4) CoBewWaHMWe C LeNbl YCTaAaHOBNEHNUA KOHDULEH-
LMaNbHB X LaHHBX Ha COTPYAHUKOB nNpeanpu-
ATHA.

9. BoiOepuTe BepHbIil BADMAHT 0TBETA. YKaxkuTe HauboJ1ee 3ppekTUBHBIN c1OCO0 NMpoBe/e-
HUA 1€JI0BOIo COBCIIIAaHUA.

D <CPoapntenp»-<PebeHoKD).

2) {\B3pocnbiund»-<«B3pocnsbn).

3) PebeHokY-&PebeHoKk)

4) {PebeHok»-KPoaourtenbl.

10. BoiOepuTe BepHble BAPUAHTHI OTBETA. Y KAKUTE 0COOEHHOCTH 1€JI0BbIX IIEPEeroBopoB.



) MpenycMaTpuuBaeTCcda NOANUCAHWUWE BOKYMEHTO B,
onpefpenawWMXx B3aMMHbBe ob6sa3aTenbcTBa NapT-
HepoB.

2) Monb6bop cneuManmMcTOoOB onNnpepnenaeTca No xXxonay
neperoBOpOB.

3) Monmck napTHepOB.

4) CBOoOMWM MHTepech - Npexnae Bcero. MHTepecHs
nNnapTHeEPOB HEe UMEIKWT 3HaAaYEeHMUSA.

11. Bei0epute BepHble BApHAHTHI 0TBeTa. UTO HE0OX0AUMO yuecTh B NpoLecce NoAroTOBKH
neperoBopon?

1) Mopbop cneumManmMcToOB B COCTaB AJeNnerauuu.
2) Bol6op L enoBbX KOCTIMOB.

3) MoaprotToBKa BOKYMeHTOB, ob6pa3uoB U3genuun:
4) YTOYHeHMWEe NOroOAHbBX YCNTOBMUM.

12. BoiOepuTe BepHble BADUAHTHI OTBETA. Y KAKUTE OCHOBHbIE MEPONPUATHS, PeEAIIeCT-
BYHOILIHE MPOIECCy MePeroBopoB.

1) MpenpBapuTenbHOEe NocCcewWeHUWe MecTa NnpoBege-
HMA NeperoBOpPOB, 3HAKOMCTBO C €ro npeummyllie-
CTBaMMWMW U HepJgoCTaTKaMMU.

2) YcTaHOBNEeHMWE OBCTOATENBLCTB NUYHOMU XUI3HMU
npeancTaBUTenNenw peneraunvMum napTtTHepoOoB.

3) ObopMneHMe UMEHHBX TabnNnMyeK YYAaCTHUKOB C
Ha3BaHWEM OpPraHum3auunm.

4) Mop6bop UBEeTOBOMW FaMMbl L E€NO0OBbX KOCTIMOB
YNeHOB generauvu.

13. BoiOepuTe BepHble BADHAHTHI OTBETA. Y Ka:KUTe AeHCTBHS, 3HAYUMbIe [IJI IPOBeACHMSI
NEePeroBoOpoB.

1 Chocob pa3MeweHMa oeneraTtToB 3a CTONOM Nne-
PperoBopoOB.

2) B cnyyae HeBO3MOXHOCTMWU AOCTUXEHUA LeNUn
NeperoBOPOB BO3MOXHO MCNONb3O0OBaAaHUE KPUTMHU-
KM NapTHEPOB, a TakK XXe CKPbITbIX Yyrpo33, 4ToO,
BO3MOXHO, 3aCTaBMT UX M3MEHUTDbL CBOE pewe-
HWe.

3) AKTUBHO cnywaTb MW OTKPBLITO MHTepecoBaTbLCSHA
npob6bnemMmaMum M AOOCTUXEHUAMMNU NapTHepa.

4) Ina ykKpenneHWs L OBepuUA BO3IMOXHO NMPUHUXKE-
HUEe COOBCTBEHHB X OOCTMUXEHMUMN.

14. Boi0epuTte BepHble BADHAHTHI 0TBETA. Y KaKUTE OCHOBHBIE (PAKTOPHI BO3/1eliCTBUS HA
MApPTHEPAa BO BpeMsl IPOBEICHUS NMEPEroBOPOB.

1) "cmonb3oBaHMWE MHEHWUN aBTOPUTETHB X 3KC-—
neprTtoB.

2) Yka3aHWe Ha HeyJdauyum nNnapTHepa, npegwecT-
BywlWMe L aHHBM NeperoBopam.

3) Acnonb30BaHWe pPacCCyXIOdeHWN, NOAKPEeNnINEeHHE:blX
umdbpamm UM dakKTamu.

4) YKka3aHMWe nNnapTHepy Ha HeEHaleXHOCTb KOHKY-



PEHTOB, C KOTOPbLMMU TaK e BO3IMOXHO 3aKnwoye-
HHWe

B3aMWMOBbBIITOOHBX ALOFOBOPEHHOCTEMW.

15. Boi0epute BepHbIii BapuaHT oTBeTa. K (hopMaM 1e10BOro o01eHnst He OTHOCUTCSH:

1) ny6b6nmyHoe BbiCTynneHue

2) nenoBble NeperoBOp bl

3) HedbbopManbHAA BeYepuUMHKaAa COTPYAHMUEKDOB.

4) 6ecepa C KNMEHTOM

16. BoiOepuTe BepHblii BapuaHT oTBeTa. [IpaBuibHoe ogopmiieHHe 1eJ10BbIX MUCHhbMEHHbBIX
€0001IeHHIT — 3TO

1) KOMMYHUWKaAaTMUBHAA KYynbTypa

2) KynbTypa 0enoBOW NepenunucekHu.

3) KynbTypa peuwu.

4 kKynbTypa 06CNYyXUMBaHWUA KINMUEHTOB

17. C TO4YKH 3peHus 1eJ10BOr0 ITHKETA Te1e(POHHYIO TPYOKY HYKHO MOJTHUMATD:

1) cpasy

2) nocne 5ro 3BOHKaA

3) o 4ro 3BOHKaA

4 BbiXApaB HECKONbKO MUHYT

18. C TouKH 3peHust 1e10BOr0 ITHKETA NPH CJIy4aiiHOM pa3pbiBe TeJe)OHHOr0 pa3roBopa,
nepe3BaHUBAET:

1) MHMumMaToOp pa3rosopa

2) TOT 4eNOoOBeK, KOTOPOMY 3BOHMUWUM

J) 6onee MonNoAaoOM

4) 6onee BeXNuBHLW

19. Bbl — npeacraBuTeib NpeANPUATHs cepBuca U Typusma. Ha nocrynuBumii TeseoHHbIH
3BOHOK Bbl OTBeTHTE:

1) roBopuTeE.

2) anno.

3) Ha3bBaerTe opraHm3auygunMio, nogpai3geneHne,
CBOE€ UMS4A.

4 pa, A Bac cnyuwato.

20. Boi0epuTe BepHbIii BapuaHT oTBeTa. Eciin Bo BpeMsi Oecebl ¢ moceTuTesieM 3BOHUT TeJie-
don,

HEe00X0AMMO

1) orTBNneKaacb OoT 6ecepnbl, OTBETUTb HAa 3BOHOK.
2 NoNpoCUTb 3BOHMWBLWIETrO Nepe3BOHMTDbL NO3Xe.
3) npoMrHopumpoBaTb 3BOHDOK.

4 npoponxumuTb 6eceny C OLHOBPEMEHHBM OTBE-
TOM Ha TenedOHHBK 3BOHOK.

Ilo pe3ynomamam mecmupoarust 6blCMABIAEMCSL:
— 5 6aioB, eciu MPaBUILHO BBITIONHEHO HE MeHee 90% 3a1aHuid.
— 4 6aioB, ecJii MPaBUWIILHO BHITIOJIHEHO HE MeHee 75% 3amaHuii;
— 3 GayioB, eciii MPaBUIILHO BHITIOJHEHO He MeHee 50% 3agaHuii.

Tect «/{e10BOM ITHKET»
Tect cocrout u3 17 Bonpocos. Bpems BoinosHeHus: 20 MUHYT.



IIpumep BapuanTa Tecra:

1. BoiOepuTe BepHbIi BApHaHT oTBeTa. COIJIacHO 1eJ10BOMY 3THKETY NPH BCTpe4e NepBbIM
NpUBETCTBYET:

1) NTOOYMHEHHB W pyKoBOAMTENSA

2) pyKoBOAMWTENb NOAYMUHEHHOTO

3) He NpuBeTCTBYIWT APYrFr ApYyra

4 npuBeTCTBYWT APYr Apyra npvw HanuM4yYmMum no-
CTOPOHHMUX.

2. BoiOepute BepHblili BapuaHT oTBeTa. Kakoe odpamenne, «tbh» Win «Bbby, 10mycTHMO 10O
npaBnnaM a€J0BOIo O 7TUKETA B C.]'Iy)KCﬁHbIX OTHOIHeHI/IHX?

1) O6paweHune Ha T cb6nNMXaeT cobecelHUKDOB.
2) ObpaweHune Ha Thl)», ecnu cobecegHUKNU XOpPpOLWO
3HawWT Apyr Apyra.

3) ObpaweHne Ha  Bbl> 3T0 CHMUMET BO3MOXHb e He-
JOpa3yMeHMWsa B o6LWEHUMU.

4) O6paweHune Ha  Bbl» ecnum xoyewb NOHPaAaBUTbLCSHA
HayalbHUKY.

3. BoiOepure BepHbIii BADHAHT 0TBETA, NPOA0JkUB ¢Gpa3y. B mpouecce TesiedpoHHOT0 pa3ro-
BOPA 0 NPaBUJIAM JeJIOBOT0 3THKETA

1) HeBepbanbHbe cpeacTBa 06WEHMUA HeE UMET
3Ha4vYeHWSA.

2) B cnyyae Heob6XOOMMOCTMHU NO CNYXeEeOBHBLM OJenawm
JONYCTMUM 3BOHOK B nNntwoboe BeyepHee BpemMsa U

0L axXe HOYbI.

3) TocKONbBKY MMMMUKaAa cobecegHMKaAa HenMs3IBeCTHa,
TOHaAaNbHOCTbL PEYMU HE UMeeT 3HaAYEHMUSA.

4) He cnepyeT ynoTpebnaThb XaproHHbEe Bbipaxe-
HMA MW TPYOHONPOMI3IHOCKUMBIE CNOBaAa.

4. BoiOepuTe BepHbIil BapuaHT oTBeTa. Eciin cofecelHUKA MJIOX0 CJBINIHO N0 Tesaedony, no
NMPaBUJIAM ITHKETA MOCTYNAI0 CJeAYIIHUM 00pa3om:

1) Mpowy Nepe3BOHUTHSL.

2) Bpocatw Tpyb6KY.

3) CTapatcb TroBOpPUTbL TUXO0, 4HTObO cobecenaHMUK
cam 6pocuun TpyobKYy.

4) lato BO3IMOXHOCTb 3BOHALWEMY BbTrOBOPUTbLCA MU
6pocatw Tpyb6bKY.

5. Bei0epute BepHblii BapuaHT oTBeTa. KilneHT 3BOHMT ¢ npocb00ii. Bbl mo npaBuiam aeno-
BOI'0 3TMKETA OTBETHUTE CJIeAYIOIINM 00pa3om:

1) Mo3BOHWTE B APYyryt dunupmyd

2) {He T, Mbl He CMOXeM 3TOro ANA Bac caoenartThby

3) kHawa dbMpmMa 3aTUM He 3aHMUMaAaeTCHA, HO Mbl MOXEM
NPpenonnNnoOXUTb BaM cnepgywueem.

4) €3 BUHUTe, v Hac obepneHHbB W Nepepbl B

6. Boi0epuTe BepHbIii BADHAHT OTBeTa. Y KaKUTe TPeOOBaHHE K OBEJCHHUIO KYPSIIIUX CO-
TPYAHHUKOB 110 ITPAaBUJIAM A€J0BOI'0 3THKETA.

) KypeHWe He OONXHO MewaTb AenNy, NTO3TOMY HMU-
KaKMX OFrpaHMYEeHMUN ONA KYPAWUX COTPYIALHMUKOB



He

LONXHO O6bITHhb.

2) KypeHMe BO3MOXHO TONMNbKO B cneuvManbHO O0T-
BegeHHb X A8 3TOro MecrTax.

3) Ecnum KYypuT pyKoBOIAMTENb, OFrpaHMYeEeHUNn ONA
KYPAWMUX COTPYIOLHUKOB HeT.

4) Ecnm KypuT 6ONbWMHCTBO YNeHOB KONNEeKTHUBa,
OrpaHMYeHUN ANA KYpPAWMUX COTPYIOLHMUKOB HeT.

7. Boi0epuTe BepHble BADUAHTHI OTBETA. YKaKUTe TPeOOBaHMS BPYUeHUs! 1e10BbIX 0ap-
KOB COIVIACHO 3THKETY J1€JIOBbIX OTHOIICHUMA.

1) Ecnu xe Bb BCcTpeyaeTecb C NapTHepoOM BMnep-
Bble, TO He cnepyeT TOPONUTbLCHA C MOJapkKOoOM,
OCOB6EHHO AOPOTr UM,

2) MopapoK - 3T0O 3HAaK TOro, Y10 fLapuMumMas Belb
BaM NPOCTO He HYXHa.

3) MopapoK - 3TO CBUAOLETENbCTBO KOPHLCTMH.

4) JapeHune TpebyeT 60onNbWOro TakKTa U BKYCa.
O6bwnMx NnpaBMUN ANSA BCex CAnyyaeB XM3HW 30ecChb
He

cywecTBYET.

8. BoiOepuTe BepHbIe BAPHAHTHI OTBETA. Y KAa:KUTe TPeOOBAHMSI BPYYEHUS /1€JI0BbIX N0AapP-
KOB COIJIACHO 3THKeTy A€J0BbIX OTHOILICHUMA.

) NMpuv nonyyYyeHUM NopapKa ob6AaA3aTenbHO TYT Xe
BCKPbTb YNaKOBKY MW Bblpa3WUWTb BOCXMULEHMUE,
MHauye

LJapuTenb MOXeT pacLeHMWTb Bawe 6e3pa3nmyune
KaK HeyBaXeHMWE K HEMY.

2) MpenopHeceHMEe CNUPTHOINO BNONHE YMECTHO.
3) Mopapkuu 6yaoyT BeirnaneTtTb BecoMee, eCnu UX
VKPAacCWUTb FTPaBUPOBKOMW MNU MOHOITrpPpamMMoMun, amb-
neMon Bawewn GDUPMb MAUW UHULMANTAMU TOFO, KOMY
npenpHa3Ha4YeH Nopgapok

4) UcknwyeHWe M3 Yncna BO3IMOXHBX NpeamMeTOoOB
oINa nNMojgjapKa MKOH, XeM4yYyyra, HoOCOBbBLIX NnaTeKkKOoOB,
yacoB, 3epKal, HOXeWn u Ap. -~-npeagpaccynku. Jlio-
6afd BelWwb, NpenogHeceHHasa C LOOGPBLIMMU HaMepe-
HUAMMU, ByaoeT yMecTHa.

9. Boi0epuTe BepHble BADUAHTHI OTBETA. YKaKUTe TPeOOBAHMS BPYUeHHs! 1e10BbIX M0ap-
KOB COIVIACHO 3THKETY J€JI0BbIX OTHOIICHHUMH.

) K nocelnaeMom KOP3MWHE LBEeTOB UNU BYKeTYy
cneapyeT NPUNOXUTDb BUIUTHYIO KapTOYKY MU
3aNMCKyYy C L0OOGPBIMM NMOXeEeNaHUAMMN.

2) To, 4TO MYyX4YMHaM ULBeThb He JapaT, ABnNnAaeTCH
npenpaccynkKkoM.

3) OTKa3 oT NojgjapKa - 04YeHb OTBETCTBEHHbB W NO-
CTYNOK, KOTOPbLIKN MOXeT 6bIlTb MOTUBUPOBAH UC-
KNIOYUTENbHO NPUHUMUNMUANBHOMU MO3ULUEN UNH



becTaKTHOCTDbLI papsawero.
4) OT mapeHMWAa NoOJgapKOB NO pPpa3HbLM NOBOJAAM,
YyTO0Ob6b HEe O6BITb HEBEPHO MOHATBIMKU, CNepyerT

BO3OoepXaTbCcCA.

10. BoiOepuTe BepHble BapuaHThl oTBeTa. Kak caenyer, cuas 3a pabounM CTOJI0M, IPUHU-
MaTh KJIMEHTA WIN MOCeTUTeIs1?

1) He cnenyeT npenonaraTtb KAMWEHTY MUOAW NOCETMU-
Tenw cecTb, B NTPOTMUBHOM CNhy4yYyae pa3rosop MO-

xerT
3aTAHYTbCA.

2) HyXHO NPOTAHYTb PYKY ANA PYKONOXaTHwuA4.

3) UTob6H pa3roBOp He 3aTAHYNCHA, HYXHO NOKa-
3aThb, Y4TO Bbl 3aHATH BaXHbMKWU AenaMMu.

4 BcTaTb MW 060MWTHM CTON HAaBCTPEYY KIUEHTY
MNKW NoCceTUTEDNIo.
11. Bei0epute BepHble BapuaHThl 0TBeTa. Kakue npasuia ciegyer NOMHUTBb, HAHOCH [1€J10-

BEI€
BU3UTHI?

1) He cnepyeT BXO0OAWUTb, €CNU UHTepecylwWwWHUnmnm Hac
4yeJsloBeK mroeopmMmTtT C KeM—-TO MWK OTCYTCTBYET B

KabuHeTeE.

2) He HyXHO XpaTb, Korna Ha Bac nocmMoTpaT, C
nopora cnhneanyeTtT HayaTb pa3roBop, 3axBaTuWB
BHMMaAaHMWE X03sAMHaAa KabuHeTa.

3) MopTdhenb M NNhaw cneayeT AepXaTb Ha Kone-

HAX.

4) Hy>XHO poXpaaTbCca NPennoXeHUWa CeCTb; eCcnu

He npeagpnarawT,
CTOATHDb.

TO MOXHO CeCTb CaMOMY, HO HE

12. Boi0epute BepHble BapuaHThl 0TBeTa. Kak mo npaBmn/jiaM 1e10BOro 3THKeTa HYKHO cJie-
JIaTh 3aMe4YaHue COTPYAHUKY Gupmbi?
1) He mnenatTbhb 3aMeyYyaHUEe MOOLYMUHEHHOMY B NpPpwU-

CyTCcTBWUU TpeTbero nunya.

2) BelckaszaTb 3a
B cnegywowmmnm pa
3) Belckas3aHHOE
"W NOOBUIHET H
CKas3aTb MATKDO
4) Boicka3aHHOE

M
3
B
a
7
Mn

eYyaHWeEe B XeCTKOW bopmMe, 4TO0b
9TOro He NOBTOPMUNOCb.
pe3Koun dopme 3amMmevyaHue BpAan
TPYyAoOBbLE ycnexu. YmMecTHeeEe
HaeaoWHe.

y6bnNnuM4YHO 3aMe4yaHMme cTaHeT

YPOKOM MW ONA APpYyrmx CcoTpyngoHWUKDOB.
13. BoiOepuTte BepHble BApHAHTHI 0TBeTa. Kak 10 npaBuiiam 1eJ10BOro 3THKETAa HYKHO T10-

XBAJIUTH COTPYAHUKA PUPMBI?

1) MoxBanNnMTb COTPYIALHWUKaAa cnepgyeT NPUNIWAOAHO,
LPYTrMM YyneHaM KonnekTuBa 6byageT NPpUMATHO, YTO
PYKOBOAMWTENb OTMETMUN yCcnexnm UX Konnerwu.

2) YTob6b He Bbi3biBaTb 3aBUCTUWU KoNner, cnepyert
NOXBalMUTb COTPYAHMUKA, He NpUBRNeKasa BHUMaA-



HMA BCEX YNEeHOB KONNEeEKTMUBa.

3) MoxBana He MMeeT CMbiCNla, TaK KaK KaXabl#H
pa6boTaeT M NoNy4vyaeT 3a 3T0 A EeHEXHOe BO3Ha-
rpaXpeHwwe.

4) Myb6nmMyHoe NpU3HaAaHKWE 3acnNyr COTPYIOLHUKa
CNOCOBGHO CNNOTUTDbL KONNEKTWUWB Ha peweHne 06-
Wwux 3agaun.

14. BoiGepurte BepHble BapuaHThl 0TBeTa. HazoBuTe KMHecHYecKHe CpeaCcTBA 1eJI0BOr0 3TH-
kera.1) [To3a, XecThb, MUMUKAa.

2) Peuyub, UHTOHaUWSZ.

3) Barnap, noxopnoka.

4) Opexpoa, npuyecka.

15. BoiGepure BepHble BapuaHThl oTBeTa. Ha3zoBuTe mpocoanueckue cpeacTBa 1eJi0BOro 3TH-
KeTa.

1) T'poMKOCTbL ronocoBoro ToHa, TeMbp ronoc a.
2) Mo3a, MUMUKa.

3) Cuna yoapeHHUs, BbicOTa rosnoca

4) Akceccyapb K opgexage.

16. BoiOepure BepHble BapuaHThl 0TBeTa. HazoBUTe TakecHyecKkue CpeacTBa 1€J10BOr0 ITH-
kera.1) TemMbp ronoc a.

2) PykonoxXaTue, nNnoxXxXoNbBaHME.

3) MMUMMKa, No 3bl.

4) Mouenywu.

17. BoiOepure BepHblii BapuaHT oTBeTa. HazoBuTe npokceMnyeckne cpeacTBa J1eJ10BOro 3TH-
KeTa.

) OducTaHUMA MexXOAy nNnapTHepamMu BO Bpemsa obuwe-
HWA.

2) PykonoxaTwue.

3) TenonoBWUXEHMUSA.

4) Tembp ronoca.

I1o pezynomamam mecmuposanusi 6bLICMAGASAEMCSL:
— 5 GaioB, eciu MPaBUILHO BBITIONHEHO He MeHee 90% 3a1aHuid.
— 4 GaioB, eciu MPaBUIILHO BBITIOJIIHEHO HEe MeHee 75% 3a1aHuii,
— 3 0aioB, eciu MPaBUILHO BBITIONHEHO He MeHee 50% 3a1aHuid.

KonTpoabHnas padora «CTpaTerum nuCbMeHHBIX 1eJJ0BbIX KOMMYHUKALUIN»
KonTtponbHast pabota coaepkut oHO 3a1anue. Bpems BoinonHenus 45 MUHYT.
3ananue. M3yunte cienuuKy U BUABI COCTABICHHS MUCHhbMEHHOM JCIIOBON KOMMYHHMKAIIUH, OTIpe-
JIeTIUTE HAa3HAUYEHHE UCIOJIb30BAHUS PA3IMUHBIX JOKYMEHTOB, MPOAHATU3UPYUTE MPUMEPHI CYIIe-
CTBOBaHMsI MMCBMEHHO JIOKyMeHTauuu. Ha oCHOBE MpOBEIEHHOTO aHAIN3a COCTABBTE MHCHbMEHHBIN
JOKYMEHT C Y4E€TOM CYIIECTBYIOIIUX TPeOOBaHUMN K €r0 COCTABJICHUIO.
[Ipumepsl BApUaHTOB JOKYMEHTOB:
® TpHKa3;
IIPOTOKOJI;
pelIeHue;
JIOTOBOP;
pe3oMme;



® 3asBIICHUC;

® aHKeTa,

e JOKJaJHas ¥ O0BSICHUTEIbHAS 3aMKCKa;
® COTJAIICHHE;

® 3ampoc;

® COIPOBOUTEIHLHOE MUCHMO

® TIpeccpenus.

Ilo pe3ynbmamam 6binoaHeHUs KOHMPOIbHOU PAbOMbl 8bICMABIAECMCA
— 20 GamnoB, ecinu TOKYMEHT COCTABJICH TPAMOTHO, C YU€TOM BCeX TpeOOBaHUMU K €ro cojuep-
XKaHUIO0 U 0(hOPMIICHHIO;
— 15 GannoB, ecnu TOKyMEHT COCTaBJIEH HE I0CTaTOYHO IPAMOTHO, €CTh HEJOUYETHl B 0(OpM-
JICHUU W/WIIK HE YYTEHO OJHO U3 TpeOOBaHMIA;
— 10 GamioB, ecnu JOKYMEHT COCTaBJIeH C ONIMOKaMH, 4acTh TPEOOBAHWI HE YYTCHBI, €CTh
OmuOKU B 0(pOPMIICHHUHU.

KonTtpoabHas padora «/lesioBoe o01IeHHE B OPraHU3alUN»

KoHnTpomnpHas paboTa coaepKUT deThipe 3a1anus. Bpems BeimonHeHus 40 MUHYT.
3aganue 1. Yto BBl Oyzmere AenaTh, €CIM Pa3roBOP CIMILKOM 3aTATHBACTCS, a YYACTHUK TeJae(OoH-
HOTO JThajnora He cobupaercs 3aBepiiath 0eceny? OTBET 00OCHYIITE.
3ananue 2. [Ipu BeneHUn meperoBOpPOB BBl HAOJIOMAETE CISAYIONIYIO MOJenb noBenaeHus: Cole-
CeIHUK OTKAa3bIBAETCS MPHUCTYNATh K OOCYKICHUIO KOHPIUKTHOU mpobsiembl. CTpeMHUTCSt YIUTH OT
o0cyxmaemMoit TpoOJeMbl, U3MEHUTD TIpeAMET 00CyXaeHusA. (MOTHBaMH TaKOTO MOBEICHHUS MOTYT
OBITh: YYBCTBO BHUHBI, OTCYTCTBHE MOHUMAHHS CYTH MPOOJIeMbI U Ap.). Kakum nomkeH ObITh a/iek-
BaTHBIN CTHIIBL 001IeHus1? OTBET 000CHYITE.
3ananme 3. Kakue u3 npeaiokKeHHBIX Ha PUCYHKE MO3WIUI pacloiOkKEeHUs 3a CTOJIOM Haubosee
MOIXOJAT AJISl CIETYIOIIUX CUTYaIHi:

a) CIIOKOITHOM paboueli 6ece s

0) 7151 KOPOTKOTO KOHKPETHOTO Pa3roBopa C MOTIMNHEHHBIM

B) JUISI COBMECTHOM PaOOTHI C TOKYMEHTAMH

@ ® ®
8 I
3ananue 4. Bol ycniemHo Benére neperoBopsl. Ha o0cyxieHne BHIHOCUTCS BOIIPOC, KOTOPBIH BbI-
XOJIUT 3a PAMKH BAIMX IIOJHOMOYMH. Y Bac €CTh CEpbE3HbIE ONACCHMsI, YTO BaIlE PYKOBOACTBO
MOXET He 000pUTH NpHHATOE BaMu perieHue. Kak 6p1Th? OTBET 000CHYITE.

Ilo pe3ynbmamam 6binoaHeHUs KOHMPOJIbHOU PAbOMbl 8bICIMABNAECMCA.

— 20 OamioB, eciM Bce 3a/laHus BBIIOJIHEHBI BEPHO, PEIIEHHUS MTOKA3bIBAIOT BHICOKUI YPOBEHb
TEOPETUYECKUX 3HAHUH, TPAMOTHO HCIOJIb30BaHA TEPMUHOJIOTHUS, OTBETHI IOTUYHBI U 000C-
HOBaHbI

— 15 6amnoB, ecnu 3a7aHUS BBITIOJHEHBI B 1IEJIOM BEPHO, HO TEOPETHUECKUE 3HAHUS U 3HAHUS
TEPMHUHOJIOTHH HE TMOJIHBIC, PEIICHUS HE IOCTATOYHO O0OOCHOBAHHBI,



— 10 GamnoB, ecnu TOKYMEHT COCTaBJIEH C OMIMOKaMH, 4acTh TPeOOBAHUN HE YYTEHBI, €CTh

OmuOKH B 0(OPMIICHHUHU.

YceTHBIN T0KJIA] ¢ pe3eHTanuei mo reMatuke «/lesioBoe oduenne B opranu3anum?y
I[OKJI&I[ BBITIOJIHSICTCA B (bopMe JOMAIIHETO 3aJaHUS HpI/I IIOATOTOBKE K HpaKTI/I‘-IeCKOMy 3aHATHUIO.
TeMbl TOKIIAIOB:

1

2
3
4
5
6
7
8

Ne)

BepbanbHble cpecTBa qeI0BOTO OOIICHUS.

CTuiy ¥ BUZIBI CITyHIAHUS B JIETIOBBIX KOMMYHHKAIIUSX.

[Tpuembl aKTUBHOTO CITyIIAHHS B ICJIOBOM OOLICHUM.

Ponb HeBepOaNbHBIX CPEACTB B KOMMYHHKAIINH, UX KITaCCH(DUKAIIHSL.
[Ipobnema nHTEpIpETAIIM HEBEPOATBHBIX CPEJICTB B ICTIOBOM OOIEHHUH.
JlenoBas Gecena, STarnbl, NPUHIMIIBI M TPABUIIA TIPOBEICHHSL.

[IpaBuna u npuems! 3PPEKTUBHOTO TeIEPOHHOTO OOIIEHHS.

JlenoBbIe IeperoBOpPHI: MOATOTOBKA M IPOBEICHNE.

dopMHUpOBaHUE U COBEPILICHCTBOBAHKE MEPErOBOPHOTO MpoIiecca.

10. Manunynsinus, ee TUIbI ¥ TPU3HAKU. 3aluTa OT MAaHUIYJIALNH.

11. Opranuzanus u NpoBeJACHHUE I€T0OBOTO COBEIIAHMUS.

12. Crioco0ObI HeUTpanu3auu «OJOKUPYIOIINX CUTYaIlui B X0/I€ COBEIIAHUS.

13. TIpesenranus kak Gpopma eI10BON KOMMYHUKAIIHH.

14. Camornpe3eHTalus B A€IOBBIX KOHTaKTaX.

15. Cnenndurka, BOSMOKHOCTH U OTPAaHUYCHUSI TUCHMEHHOM JIEIIOBOM KOMMYHHUKAITUH.
16. BHyTpeHHsIsI TepernncKa: XxapakTepucTiKa, 0COOEHHOCTH TEKCTa.

17. BHemHsAs mepenucKa: XapakTePUCTHKA, 0COOEHHOCTH TEKCTa, NCTIIOJIb30BaHUE CTaHIapT-
HBIX

SI3BIKOBBIX (popMyiT (KuIIe).

18. OcHoBHBIE TpeOOBaHUS K O()OPMIICHHUIO AETOBOTO MHUCHMA.

19. Bunpr opurmaibHbIX ASIOBBIX ITHCEM.

20. BHyTpeHHUE U BHELIHNE MMCbMEHHbIE KOMMYHHUKAIUH.

21. Ilcuxoyorudeckasi OCHOBA M SI3bIKOBBIE CPEJICTBA IMTYOJIMYHOTO BBICTYIUICHHUS.

22. YupaBieHue OpraHu3alliOHHBIMU KOMMYHUKALIMSIMH.

23. DneKTpoHHAass KOMMYHHUKAITUS: CYIIIHOCTh, 0COOEHHOCTH M (hYHKIIUH.

24. DTU4ecKre OCHOBHI JICIOBBIX KOMMYHUKAIUH.

25. [lybnruHO€E BBICTYIIJIEHHE B CHCTEME JICTIOBBIX KOMMYHHUKAITUI: METOIMKA U TEXHHUKA
OpraHu3alu.

26. Texauku 3 PEeKTUBHON IETOBOM KOMMYHHUKAITUN TTPU KOHTAKTE C JCJIOBBIM MAPTHEPOM.
27. YcnoBus 23 PEKTUBHOTO PEYEBOTO BO3ICHCTBUSI.

28. KoMMyHUKaTHBHBIE HAaBBIKH, UCIIOB3YEMBIE B JIETIOBOM Oecere.

29. MeXKynbTypHbIE pa3/Inyus B 1€JI0BOM KOMMYHHUKAIIUH.

30. B3anmocCBA3b HAIlMOHATLHON MEHTAJILHOCTH U KOPIIOPATUBHOM KYJIBTYPHI.

Cmpyxmypa doxnada:

1)
2)
3)

4)

5)

TUTYJbHBINA JIUCT
BBEJICHUE
OCHOBHAs 4acTh
® T[JIaBHAs UJes U OCHOBHBIE TEPMHUHBI, OTHOCSIIHECS K HEH, C UX MOSICHEHUEM
® YyYeHBIC U X UCCIIECOBAHUS B JAaHHOUM 00JIacTH
3aKJII0UEHUE
® KpaTKOE PE3l0ME pacCMOTPEHHOT'O BOIIPOCA, OCHOBHBIE BBIBOIBI
® pEKOMEHJANNHU IS JalbHenIero (0oee rimyooKoro) u3y4eHus JaHHOTO BOIIpoca
CIIUCOK JIUTEpaTyphl

CruCcoK UCTIONB30BaHHOM JIUTEPATYPHI IOJDKEH COIEpKaTh He MEHee MATH HCTOYHUKOB: KaK IeJaT-
HBIX, TaK ¥ 3J1eKTpOHHBIX. O0beM noknana He 6osee 10 ctpanui.



Jloknan npencTaBiisieTcst B yCTHOU (popMe Ha MPAaKTUYECKOM 3aHATUH. M310keHne T0KIaaa conpo-
BOKJIA€TCSl MIOKA30M ITPE3EHTALNH.

Ilo pesyibmanmam 6blNOJIHERHUA 00K1A0a 8bICMABAAEMCA.

— 20 GanyoB, eciny TeMa MOJHOCTBIO PacKphITa, BEIBOABI 000CHOBAHBI, IPECTaBIeHHas HH(OP-

Malus CUCTEMATU3HUPOBAHA U JIOTUYCCKU CBsA3aHA, 0e3 OH_II/I6OK, IIUPOKO HCIIOJIB30BAHBI TCX-
HOJIOTHUHU OJIA BBIIIOJIHCHUSA HpCSCHTaHHﬁ, JaHbI TOJHBIC OTBECTHI HA MMOCTABJICHHBIC BOIIPOCHI.

— 17 GanyoB, ecau TeMa pacKpbiTa, OJJHAKO HE BCE BBIBOJABI CIIEJIaHBI HMJIM OOOCHOBAHBI, TPEI-

CTaBJIeHHas MH(OpPMaLKs CHCTEMaTU3HMpPOBaHa, HO HE TOCIE0BaTEeNIbHA, COIEPKUT He Ooee
IBYX OMIMOOK; MaTeprasibl 0pOpMIICHBI B BUJIE MTPE3EHTAINH; Ha [TOCTABJIEHHbIE BOMPOCHI J1a-
HBI [TOJIHBIE WJIM YaCTUYHBIE OTBETHI.

— 14 GamoB, ecnu TeMa pacKpbiTa HE MOJTHOCTHIO, BEIBOABI HE CHIETaHbl WM HE 00OCHOBAHHI,

uHpOpMalKg HE CUCTEeMaTH3UPOBaHA, COJACPKUT OIIMOKH, NMPE3CHTAMOHHBIE MaTepHalbl HE
JOCTAaTOYHO KaYECTBEHHBIE, JaHbI OTBETHI HA CaMBIE IIPOCTHIE BOIIPOCHI.

Munu-Keicobl

Bxmrouaer onHo 3ananue. Bpems BeinonHenust 10 MunyT.

3nanue. Bam npencraBieHbl MUHU-CUTYallMH. Y CTAHOBUTE OOPATHYIO CBSI3b, IPOBEPHTE TOYHOCTH
BOCTIpUATHS HH(GOPMALIMHU WM y3HANTE JOTOTHUTEIHHYIO0 HH()OPMAIIHIO C IOMOIILIO0 BOIIPOCOB.
[Ipumepsl cutyanmit

OpavH U3 MapTHEPOB YIOTPEOMI KAKOE-TO HE3HAKOMOE BBIPAKEHUE WIIH TEPMHUH.
[oBopsimuii yKIOHSIETCSI OT TEMBI U HE cooO0IaeT Toil nHpopManuu, KOTopyto Bbl oT Hero
KIETE.

[TapTHEp TOJABKO YTO MPOU3HEC HEYTO, HE OYEHB-TO COTJIACYIOLIEECS C €ro MpeabLaylIUMU
YTBEPKICHUSMU. BBl XOTUTE 3TO yTOYHUT.

Bawm xorenock Obl y3HaTh MHEHHE TTAPTHEPA O TOM, 4TO Bamu ObLITO BRICKa3aHO
HesepbanbHoe MoBeJeHNE MapTHEpa MOACKA3bIBACT BaM, UYTO OH O0ECIOKOCH KAKHMMH-TO
Bamumu ciioBamu. Bel XO0TUTE pacceaTb €Ero COMHEHUS, IOI03PECHHUS.

Bb110 BBICKa3aHO HECKOJIBKO MOJIOKEHUH, M BBl XOTUTE pHUBJIeYbh K HUIM BHUMAaHHE.
[TapTHEp HE cornacuica C 4acThlO0 U3 CKa3aHHOTO Bamu, u Bbl XOTHUTE YTOYHUTH NPUUUHY
ATOTO HENPUSATHUA.

[TapTHep cnenan obiiee yTBEep:KIeHHUE OTHOCUTENIHFHO 00CYX/1aeMOoro Borpoca, u Bel xoTute
MOTOBOPHUTHL 00 ATOM 00JI€€ KOHKPETHO.

BbI ckazanu 0 HEKOTOPHIX MPEUMYIIECTBAX O0CYKIaeMOW WU U XOTUTE YCTAHOBUTH 00-
PaTHYIO CBSI3b C MAPTHEPOM.

Ilo pesyibmanam 6blNOJIHEHUA MUHU-Kellca 8blCMAGISIemMCA.

5 GannoB, ecny MOKa3aHO MOHUMAHWE U OCO3HAHHOCTb M3YyYEHHOTO MaTepHualia, BBICOKUI
YPOBEHb TEOPETHUECKUX 3HAHUN U CIOCOOHOCTh MPUMEHHUTDH UX Ha MPAKTHKE, pedb IPaMoT-
Ha U NIOCJIEI0BATENbHA;

4 Gana, eclii TIOKa3aHO MOHUMAaHKWE M OCO3HAHHOCTh M3YYEHHOI'O MaTepuasa, OJHAKO J10-
MyLIeHbI OIHA WK JIBE OIIUOKH, U €CTh HEJOUYETHI B I3IKOBOM U3JI0KEHUU MaTEpUaa;

3 Gainna, eciiv MPOAEMOHCTPUPOBAHO HA MOJIHOE MOHHUMAaHUE 3aJjaHusl, YPOBEHb T€OpeTHye-
CKUX 3HAHUI HE BBICOKHM, JOMYCKAIOTCS OIIMOKH, pedb HEIOCTATOYHO IPaMOTHA.

Jcce nmo npodaemaTuke «/lesioBoe 001eHNEe KAK MHCTPYMEHT MAPTHEPCKUX OTHOLIEHUH: dTH-
Ka U 3THKET»

CtpykTypa 3cce:

1.

BBenenne (kpaTko 000CHOBBIBACTCS aKTYaTbHOCTh, HAYYHAS M TPAKTUYECKas 3HAYMMOCTh
n30paHHOM TEMBI).



2. OcHOBHasl 4aCThb (COJEPKUT CYTh MPOOIEMBI U IIYTH €€ PELICHNUs).
3. 3akJuro4eHue (JMYHOE OTHOLICHHE, BBIBO/BI, OLICHKH, IPEAJIOKEHMS).

TpeboBaHMs K COlEpIKAHHIO:

Dcce MOCBSIIEHO U3JIOKEHUIO COOCTBEHHBIX B3IIAJOB CTYJCHTa Ha MPOOJieMy, U TOJKHO Jie-
MOHCTPUPOBATL CBUACTCIBCTBA MHAWBUAYAIIBHOI'O MBIIUJICHUSA U YCPIJIHP'I. Bxemnne ucTO4YHUKHA
nH(popMaIu, KOTOPbIE MCIONB3YIOTCA B paboTe, AOKHBI OBITh OGOPMIIEHBI B COOTBETCTBUU C
IMMPpaBUJIbHBIM CTUJICM HUTUPOBAHUA.

W3noxeHne marepuana JAO0DKHO OBITh KpAaTKUM, TOYHBIM, MOCIemoBaTeIbHbIM. HeoOxomanmo
ynOTpeGHHTL TCPMHHBI, CBOMCTBEHHEIE KYJbTYpOJIOIruu, I/I36CF3.TB HCIIPUBBIYHBIX WM ABYCMBIC-
JICHHBIX TIOHSATHH U KaTEeTOPUH, CIOKHBIX IPaMMAaTHYECKIX 000pOTOB. TEepMUHBI, OTACTHHBIE CIIOBA
" CJIIOBOCOYCTAaHUA NOIMYCKACTCA 3aMCHATH NPHUHATBIMU TCKCTOBBIMU COKpAIICHUAMMU, CMBICIT KOTO-
PBIX SICEH U3 KOHTEKCTa. PEKOMEHIyeTcsl BKIIIOYATh B 3CCE CXEMbI M TAOJIHUIIBI, €CIIH OHH IIOMOTAfOT
PacKpBITh OCHOBHOE COZICpKaHKE MPOOJIEMBI B COKpAIaloT 00bEM cce.

TpeboBanus kK 00beMy ¥ 0POPMIICHUIO:
1 crpanun gopmara A4, mpudrt 14 yepe3 1 uHTEepBas, MoJs: JeBoe — 3 CM., IPaBOE, BEPXHEE,
HU3 — 1,5 ¢M WM 2 CTpaHULbl — OT PYKH.

Ilo pe3ynomamam nanucanus scce blCMAaBIAEMCA:

— 20 GannoB, eciu 4eTKO cPopMyIMPOBAHO MOHUMAHHE MPOOJIEMBI U SICHO BBIPAXKEHO OTHO-
IIEHUE K Hei aBTopa, MpobiieMa pacKpbiTa Ha TEOPETHUECKOM YpOBHE, MPEICTABICHA YeT-
Kasi apryMeHTallMsl, JoKa3bIBalolas MO3UIINI0 aBTOPA;

— 17 GannoB, eciny ¢ HETOYHOCTSIMU TPEACTaBICHA COOCTBEHHAS TOYKA 3peHHs (TIO3UIHUS, OT-
HOIIICHHE) TIPU PACKPBITUHU MTPOOJIEMBI, J1aHa apryMEHTAI|sl CBOET0 MHEHHS CO C1aboi omo-
poii Ha (aKThI OOIIECTBEHHOW KU3HU WM JTMYHBIA COITUAIBHBIN OMBIT;

— 14 6annoB, ecny pacIuIbIBUATO MPEICTaBIIeHa COOCTBEHHAsI TOYKA 3pEeHUsI (ITO3HITHS, OTHO-
IIEHUE) TIPU PACKPBITHH MPOOJIEMBI, C1a00 apryMEHTHPOBAHO COOCTBEHHOEC MHEHHE C MH-
HUMAaJIbHOW OMOpOil Ha (paKkThl OOIECTBEHHOM JKU3HU, JIMUHBIM COIMAJIBHBIN OINBIT WIH €€
OTCYTCTBHE.
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