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1. HEJIA U 3AJAYU OCBOEHUSA JUCHUITJIMHBbI
Leab ocBOeHM TMCUMILNIMHBI COCTOUT B ((OPMUPOBAHUH Y CTYJCHTOB LIEJIOCTHOTO MPEICTABICHHUSI O COBPEMEHHON TEOPHM M MPAKTUKE pa3pelIeHus
KOH(JIMKTOB, pa3BUTHUHN HaBBbIKaX MPpo(ecCHOHATLHOTO MOBEACHHS B KOHPIUKTHBIX CUTYallUsX U PETYIUPOBAHUS KOH(IUKTOB.
3agayamMu JUCHMILIMHBI ABJISIOTCS:

(dbopMHpOBaHNE CUCTEMBI 3HAHUN COBPEMEHHBIX KOHIIENTYAIbHBIX MTOIXO0/I0B JJIsl aHAIN3a KOH(MIUKTOB;

OCBOEHHUE CHCTEMbI 3HAaHUI1 O 3aKOHOMEPHOCTSIX U OCOOEHHOCTSIX POSBICHUS KOH(PJIUKTOB B Pa3IMYHBIX cepax 0OIIeCTBEHHOM KU3HH;
pa3BUTHE YMEHUN CUCTEMAaTU3UPOBATh, IPOTHO3UPOBATH U MPEAYNPEKIATh KOHPIUKTHI, KpUTUYECKH OLIEHUBATh KOH()IMKTHBIE CUTYallU;
(dbopMHpOBaHNE YMEHUI BbIPa0aThIBATh KOHCTPYKTUBHbBIE PELICHHS BBIX01a U3 KOH(IIMKTA U y4aCTBOBATh B UX peau3alliu.

dopmupyembie y 00ydaronerocss KOMNeTeHIHH U 3allJIaHPOBAaHHBIC Pe3yJIbTaThl 00y4YeHHMsl TUCIUIUIMHE, COOTHECEHHbIE C HHAUKATOPAMH J10C-

THKEHUSI KOMIIeTEeHIINM:

Koa 1 HanuMeHOBaHHe KOMIIETEH-
107071

Koa n HaumeHoBaHHe HHAMKATOpa
JAOCTHKCHHUHA KOMIICTCHIIMH

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

VYK-3. CnocobeH ocCyIIecTBIATh
COLIMAJIbHOE B3aUMOJEHCTBUE U
peaan30BbIBaTh CBOIO POJIb B KO-
MaHje

YK-3.2. B3aumoaeicTByer ¢ npy-
T'MMU YJICHAMU KOMaHAbI 1JI1 J0C-
TUKEHHS TIOCTaBJICHHOM 3a7aun

3HATH:
— OCHOBHBIE IPHUEMBI 1 HOPMBI COITUAIIBHOTO B3aUMOJIECHCTBHS;
— OCHOBHBIE MOHSATHUS U METOBI KOH(IUKTOIOTHH, TEXHOJIOTUU MEKITUIHOCT-
HOU U TPyNIOBOM KOMMYHUKALMHU B JIEJIOBOM B3aUMOAECHCTBUU
yMeTh:
— yCTaHaBIIMBaTh U MOJAJEPKUBATh KOHTAKTHI, 00ECHEUNBAIOIINE YCIEIl-
HYIO pabOTy B KOJIJICKTHBE;
— IPUMEHITh OCHOBHBIE METO/IbI 1 HOPMBI COLMATIbHOTO B3aUMOJECHCTBUSA
JUIS pean3ali CBOEH pOJIM B3aUMOJEHCTBUSI BHYTPH KOMaH/ bl

2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIHOM TPOTPAMMBI BO

Jucuumnuna 6azupyercs Ha nucuIinHe «OCHOBBI 1€7I0BOM KOMMYHUKAITI.
Pe3ynbrarel 00y4ueHus, MOTYYEHHbIE IPU OCBOEHUU TUCLUUIUIMHBI, HEOOXOAUMBI MPU MPOXO0KACHUN TPEIAUINIOMHON PAKTHKY.




3. CTPYKTYPA U COAEP)KAHUE /IUCIHUIITINHBI
3.1. CTrpykTypa IMCUHIIIHHBI
OO01mas Tpy10eMKOCTh JUCIUTUTMHBI COCTaBIISIET 2 3a4€THBIC €IUHUIIBI, 72 Jaca.

" Pacnpenenenne Tpy10eMKOCTH pa3iena (B 4acax) 1Mo BUAAM a6
T —— S 5 e yue6HOi paboThI ConepkaHue CaMOCTOSATEIFHON paObOTHI
Ne N S 5 (c ykazanmem Ne icTouHmKa 110 1. 5.1 ¥ cTpaHUII B
dopma IpOMEKyTOUHOM aTTeCTaluu T o K
n/n o g8 s OHTaKTHas K HCM)
(no cemecmpam) 5 o 0 TIKK CP OHT
QE|[ 9 | Jex | Op | Ja6 | KOP o | DA -poIIb
W3ydeHue TeOpeTHIeCKOTO U MPAKTUIECKOTO MaTe-
puana: [1] ctp. 9-25;[2] ctp. 8-41; [4] cTp. 8-92, 16-
1 | [IpeameT KOHMIUKTOIOTHH 16 4 2 2 - - — - 12 — 45; [6] ctp. 16-52; [8] cTp. 14-40
[ToaroroBka k Tectam 1, 2 ¥ KOHTPOJIBHOH padoTe 1
BrlImosTHeHHE TMCEMEHHOM paboThI 1
W3y4yeHue TeopeTHIecKOro U MpakTHYeCcKoro Mare-
puana: [1] ctp. 21-27; [2] cTp. 92-102; [4] cTp. 149-
2 | Teopust KOHpIUKTaA 28 4 4 4 — — - -1 20 _ | 136 [3] etp. 35-70; [6] etp. 110-132
[MoaroroBka x Tectam 1, 2 ¥ KOHTPOJBHBIM pabOTaM
1,2
BrInonHeHUe MUCHBMEHHBIX padoT 2, 3
H3ydeHue TeOpeTHIeCKOTO U MPAaKTHIECKOTO MaTe-
) puana:[2] ctp. 284-319; [4] cTp. 325-361; [5] c1p. 63-
3 | CmocoOkt npenynpexacHns u paspe 0| 4| 2 |2 - - N — | 75, [7] etp. 52-65; [8] crp. 183-200
IICHHUS KOH(JIUKTOB v
OJITOTOBKA K TecTy 1
BrImosTHeHUEe MUCEMEHHOM paboThl 4
3a4eT ¢ OLEHKOI 18 4 B _ B B _ 03 B 17,7 3a4er 1Mo COBOKYMHOCTHU Pe3yJIbTaTOB TEKYIIEro KOH-
TPOJIsl YCTIEBAEMOCTH
Hmozo: 72 4 8 8 - - — 03| 38 | 17,7 -

[pumeuanue: Jlek — nekuuu; [Ip — npakruyueckue 3ausatus; JIad — madoparopusie padotsl; KIIP — aymuTopHbIe KOHCYJIBTAIIMH 110 KYPCOBBIM IpoekTam/padoram; MKKII —
WHIMBHTyaJIbHBIC KOHCYJIBTAIIUU 110 KypCOBBIM IIpoekTam/padbotam; [TA — nmpomexyrounas arrectanus;, CP — camocTosTenbpHas paboTa CTyACHTA.




3.2. KpaTkoe conep:kaHue pa3aejoB
4 cemecTtp

1. [lpeomem xoudhauxmonoz2uu

OmnpeneneHyre NMOHATUS «KOH(IUKTY», aHAJIU3 YCIOBUH ero BO3HMKHOBEHUS. KoH(IMKT Kak
00BEKT U IpeaMeT KoHGuIMKTosoruu. KoH(pIUKT Kak cBOMCTBO colMalibHbIX cucTeM. ColuanbHble
IPOTHBOPEYHS U CcolMaIbHble KOHMIUKTHL. KoH(MIMKT Kak (eHOMEH OOIeCTBEHHON KU3HU. AK-
TyaJbHbIE TEOPETUKO-METOI0JIOTUYECKHE U MTPUKIIAJHbIE TPOOIEMBbI COBPEMEHHON KOH(IUKTOJIO-
run. KoH(IUKTONO0THSA B CUCTEME COLMAIbHO-TYMaHUTAPHBIX HayK. MeXIUCIUIUTMHAPHBIE CBSI3U
KoH(uukTosM0rNM. CTaHOBIEHNE KOHQIMKTOJIIOTMU Kak yuyeOHOM nucuuiuiiHel B Poccum u 3a
pyoexxom. Ponb koHmukTOMOTMM B KOHCcOnMmMmanuu Poccuiickoro oOmiecTna.

Kondnukronorus kak HaydHoe HarpasiieHHe. VIcTOpHUsl BOSHUKHOBEHUSI U OCHOBHBIE HalpaBs-
JICHUS B Pa3BUTHH COIMATBHOW KOH(MIUKTOIOTUU U connoiorun koHpmukToB (K. Mapke, I'. 3um-
mens, JI. Kozep, M. Bebep, P. lapennopd, K. boynnunr). Tpaauuuu uccienoBaHus COUAIBHBIX
KOH(JIMKTOB B OTE€YECTBEHHOW COLMOJIOIMM: UCTOPUYECKHE ACIEKTHl U COBPEMEHHBIE MOAXO/BI.
Kondnukronorus kak MeXAUCIUIUIMHAPHOE HANpaBJiICHUE UCcClenoBaHusl KoHukTa. Columosuo-
ruueckue Teopuu KoHpmukra. Ilcuxomornueckue teopun koHGuinkra. Crnennduka coOLUaIbHO-
MICUXOJIOTHYECKOT0 1Moaxo/a K KoH(IuKTY. [IpukianHas KOHGIUKTOIOTUS KaK MPAaKTUKa paboThI
C KOH(ITUKTAMH.

2. Teopusa kondauxkma

Kongmukr kak couuansHoe spneHre. KoHQIUMKT kKak popma COIMaTIbHOTO B3aUMOJICHCTBHA,
MEXIMIHOCTHOW M MEXTPYIMIOBON KOMMYHUKaUU. VIcTOUHWKN U ipuduHbl KOoH(IuKTOB. Kitac-
cupuKanus BUA0B KOHQIUKTOB: KPUTEPUHU, OCHOBHBIE XapaKTepuCTHKU. [Ipupona npotuBopeuns,
Jexxaniero B ocHoBe KOHGuHKTa. CTPYKTYpHBI KOHGIMKT U ero pa3sHoBUAHOCTU. KoHmukT
nenHoctedl. Kondumkr otHomenuii. [lopenenueckuit KoHPMKT. KOHCTPYKTHBHBIC U 1ECTPYKTHB-
Hble QYyHKIMK KOHGIUKTOB. /lnarHoctiuueckas (yHKIHMS KOH(MIMKTOB U OCOOEHHOCTH €€ MpPOsiB-
nenusi. [loHsATHE KOH(PIUKTHONH CUTyalluu, BO3SHUKHOBEHUE M CTPyKTypa. OCO3HaHWE CUTyalluu
KaKk KOHQIHMKTHON ee ydacTHHKaMH. CyOBbeKThl KOH(IMKTA KaK 3JIEMEHThl KOH(JIMKTHON CUTya-
1uu. Tumsl 1 panTH cyObeKTOB KOH(IHMKTA. BinsiHre 00pa3oB KOHGIMKTHOW CUTYaIlMd HAa Pa3BH-
e KOH(uMKTa. [lnHamMuka KOH(PIUKTHOTO B3auMoaericTBusa. Ctaguu u pa3oBas TMHAMUKA KOH-
¢mkra. Kondnukr kak npouecc. KoHpnukTHOe B3aMMOAEWCTBHE M KOH(DIMKTHOE MOBEICHHUE.
Knaccudukanust TumoB nosenenus B koHdaukre mo K. Tomacy. OCHOBHBIE MOJIENH 3aBEpIICHUS
KOH(JIUKTA.

OcHoBHBIE TMOAXOABl K MpUYUHAM U (GopMaM TMPOSBICHHUS BHYTPUIUYHOCTHOTO KOH(IHKTA
(3.Dpeiin, K. FOHT, D3. ®pomm, K. Xopuu, A. Amiep, A. Macnoy, K. Jlesun). [TorpedbrocTur, nnTe-
pechl, IIEHHOCTH U MOTHUBBI TOBEJCHUS IMYHOCTH. BHYTpeHHNE U BHEIIHUE MMPOTUBOPEUHUS JIMUHO-
CTH U uX B3auMocBs3b. DpycTpanus, crpecchl, KOHPIUKTHI U KpU3HUChl. DOPMBI MPOSBICHUS
BHYTPWJIMYHOCTHBIX KOH(pmuKkTOB. [lepexnBaHne Kak OCHOBA BHYTPUIUYHOCTHOTO KOH(DIUKTA.
[TocneacTBust U MPOSIBIIEHUS BHYTPUIMYHOCTHBIX KOH(MIUKTOB. OCHOBHBIE CITOCOOBI pa3pereHus
BHYTPUJIMYHOCTHBIX KOH(IUKTOB. Ilcuxonornueckas 3ammura Ha MOACO3HATETHHOM U CO3HATEIb-
HOM ypoBHsX. Pa3Butne crpeccoycroifunBocTd. CaMOMEHEIKMEHT Kak Mpo(dUIaKkTHKa U TEXHO-
JIOTUSl PETYIUPOBAHUS BHYTPUIUYHOCTHBIX KOHQIUKTOB. Poib koH(IUKTa B OpMUPOBAHUU U
pPa3BUTHUU JIMYHOCTH.

[IpuauHbI BOBHUKHOBEHUS MEKIUIHOCTHBIX KOHGIHKTOB. KoH(IUKT Kak dopma commas-
HOTOB3aMMOJIeHCTBUS. PoneBbie KOHPIUKTHL. MaHUMTYNISLHS B MEKINIYHOCTHOM B3aUMOJICHCTBHUU.
PaznoBugHOCTH MaHuWmysnuid. MaHUTYISITHBHOE OOIeHHne. MeXxaHu3Mbl OJIOKUPOBAHUS MaHH-
nyJsiquid. BiMsitHue conuanbHONW M MCUXOJIOTHYECKOW 3pPENIOCTU JIMYHOCTH HA YPOBEHB €€ KOH-
¢muxTHOCTU. [lposiBIeHHEe WHAMBUAYAIBHO-TICUXOJIOTUYECKUX OCOOCHHOCTEM JIMYHOCTH B €€
CTpaTerusix MOBeIeHUsI B KOHMIUKTE. DMOIMOHATLHOE COCTOSIHUE YYACTHUKOB KOH(IUKTA: CyKe-
HUE KPEaTUBHOCTH, aBTOMAaTH3alUsl MOBEIEHUS, SMOIMOHAIBHBIA AuckoM@opT. PocT smormo-
HAJILHOTO HANpsDKEHUs: CTpaxu, arpeccus, Hegosepue, Gpodun. TexHomoruu paboThl C IMOIHUO-
HaJIbHBIM COCTOSIHMEM B Ipolriecce KoH(puKkTa. BepOanbHble 1 HeBepOallbHbIE TEXHUKU YPETYIUPO-
BaHUs 3MOIMOHAILHOTO COCTOsIHUA. Parmonanmsamus sMormii. CriocoObl pa3pemeHus MeKInd-
HOCTHBIX KOH(MIMKTOB. [IpoGiema KOH(DINKTOYCTOMUNBOCTH TNYHOCTH UTPYIIIIHI.



Manas counanbHas rpymnmna Kak HepBUYHBIA AJIEMEHT coluyMa. ['pymnmnoBasi IMHaMUKa, BHYT-
PUTPYIIIIOBEIE CTPYKTYPHI, MPOOIEMBI JIUIEPCTBA B TPyIIe U KOHMIUKTHL [pymmoBbie HOPMBI,
LEHHOCTH, CIOCOOBI TOBEAEHUS W MEXaHU3Mbl BO3HMKHOBEHUSI MEXIPYIIOBBIX KOH(MIUKTOB.
OYHKINH MEXTPYMIoBoro KoHGIukTa. OCOOCHHOCTH BO3HUKHOBEHUS, MPOTEKAHUS M PETYIIHPO-
BaHUs KOH(JIMKTOB B Pa3IMYHBIX IPYMIax: OPraHu3allMOHHO- MPOU3BOJICTBEHHBIX, YUeOHO- Me/a-
TOrMYECKUX, ceMeWHbIX. ColnanbHO-9KOHOMUYECKHE, TIOJIUTUIECKHUE, HAIIMOHAIBHO- STHUYECKUE
MPOLIECCHl B COBPEMEHHOM OOIIECTBE U KOH(IUKTHI MEXKAY OOJBLUIMMHI COLMAIBHBIMU TPYIIIAMHU.
Bo3MokHOCTH JOCTHKEHHMsSI KOHCEHCyca B oOmiectBe. Hambosiee mpuemieMble CTpaTeruu KOH-
(GIMKTHOTO B3aMMOEHCTBHS B MPO(ECCHOHANBHOM AEeSTeNbHOCTH CHEIHATIUCTOB COLMAIBHO-
SKOHOMUYECKOHN U yIpaBJICHUECKOU chep.

[IpuunHbI BOZHUKHOBEHHS OPTaHM3AIIMOHHBIX KOH(JIUKTOB. THUIIONOTHS OpraHU3aIllMOHHBIX
koH(pmkTOB. MHpOpMaIIMOHHBIE U CTPYKTYpPHBIE KOH(IMKTHI B Opranu3anuu. J(ucbananc cTpyk-
Typsl pabouero mecra. LIeHHOCTHBIM KOH(IUKT M €ro BBIpaKEHHE B OCOOESHHOCTSIX KOPIIOPATHB-
HOM KyJbTyphl opranuzauuu. [1o3uTuBHBIE PYHKIIMM OpraHU3allMOHHOTO KOH(IUKTA: Mpeoaoie-
HHUE 3aCTOs JKU3HEAEATEIbHOCTH; ONpe/eNieHHe CabbIX MECT B OPraHU3aIl[MOHHOW  CTPYKTYpE;
dbopMHUpOBaHHE JTUIEPCTBA.

JecTpykTuBHBIE (QYHKIHH KOH(MDIMKTA B OPraHU3AINH: YXYAIICHHE U Pa3pylIeHHE KOMMY-
HUKAalLlU{; TaJIeHue aBTOPUTETa PYKOBOJIUTEINS, POCT HANPSKEHHOCTH MEXAY YPOBHSIMH yIpaBJie-
HUS; CHIDKeHHE ¢ ¢dexTuBHOCTH Tpyaa. Crenndrka MHHOBAMOHHBIX KOH(IUKTOB. [Tpodunakru-
Ka MU METOBIPEryanupoBanus. Ponb pykoBoauTeNs B MpeAyNpexaeHUN U PEryIUpOBaHUN WHHOBA-
IUOHHBIX KOH(MIUKTOB. CTpaTeruu yrnpaBiIeHUs OPraHu3aluoOHHBIM KOHPIUKTOM. TpynoBbie KOH-
GIMKTBI Kak OTpakeHHE TpoOJieM B CONUAIBHO-3KOHOMUYECKHMX U aJIMUHUCTPATUBHO-
yIpaBJIEHYECKUX CUCTeMax opraHu3anuu. OCoOEHHOCTH MPOTEKAHUS COLMAIbHO-TPYIOBBIX KOH-
baukToB.DOpMBI 1 MeTOABI yperyaupoBaHus. KomieKTHBHBIA ¥ WHIAWBUYabHBINA TOTOBOP U €T0
poib B OeCKOH(MIMKTHOM B3aumozencTBuu. ColpanbHOe MapTHEPCTBO, €0 3HAUYEHUE B IMPEIy-
MPEKICHUH U YCTICITHOM PETYIUPOBAHUH KOH(DIUKTOB.

3. Cnocobbi npedynpedicoenus u paspeuieHuss KOHQIUKmos

AHanan3 OCHOBHBIX METOJOJIOTUYECKUX MOAXO0/I0B K UCCIEIOBAHUIO TPOOIEeMbl KOH(IUKTA, NX
BO3MOXXHOCTH, TPYAHOCTH U orpaHudeHus. CpaBHHUTEIbHAS XapaKTEPUCTHKA METOJIOJIOTHUECKUX
MPUHIIMIIOB OCHOBHBIX IIKOJ M HAlpaBiIeHUN KOH(IUKTOIOIMU: XapaKTePUCTHUKA ICUXOJOTHYe-
CKOT'0 M COITUAJIbHO-TICUXOJIOTHYECKOT0 MOAX010B. [ [pUHIMITBI M KpUTEPUHU aHaIH3a KOH(DIMKTHON
cutyauuu. [lpueMbl oOHapy>KeHUS MO3UIMM, UHTEPECOB U MOTHBOB CyOBEKTOB KOH(DIUKTHOTO
B3anMoyieiicTBus. CrmocoObl akTyaln3anui KOH(QJIWKTA U €r0 peryaupoBaHus. JluarHoctuka
KOH()JIMKTHOW CHUTyallUH C HMCIOJIb30BAaHUEM METOJUKH «CIPABEIJIUBBIX (OOBEKTUBHBIX) KPUTE-
pHUEB» U «CIIPaBEMJIMBBIX MpOIeaAyp». JnarHocTuka KOHQIUKTHONW CUTYyallud C HUCIIOJIb30BAaHHEM
Meroankn HAOC (Hammyumiasi ambTepHaTHBa 00CyXaaeMoMy corjamieHuto). [IpuHnun «mpene-
JIOB» B aHANIM3€ U AWAarHocTuke KoH(mukra. M3nepkku, GYHKIUU U albTEPHATUBEI «IIpeIenamy.
JlnarHocTuka MOTEHIMAILHON M aKTyaJlbHOW KOH(MIUKTHOW cuTyanuu. JluarHoctuka GpakTopoB u
npuurH KOHQIUKTA. [[narHocTrka KOH(IMKTA HA Pa3HBIX dTalax ero pa3BUTHs. PanmoHanbHOE U
SMOIMOHANIbHOE U3MepeHne KoHpaukTa. OnpeaeneHne OCHOBHONW Mpo0sieMbl KOH(IUKTA, MOIe-
Kalien yperyaupoBanuio. [I[pUHIUIBI aHANIHM3a U IUATHOCTUKHA KOH(MIMKTOB COIMAIBHO- YKOHO-
Mu4eckoi cdeprl. AITOPUTM AUArHOCTUKHU KoH(uuKkTa. OmnpeneneHue mnpeamera, CyoObeKTOB U
nenel KoHGIUKTa. DTarbl JUarHOCTHKU KoH(uKkTa. OnpeaeneHue ypoBHs, BUIa, THIA KOHMINK-
Ta. XapaKTepUCTHKAa CUTyallUM M Cpeabl KOHQJIMKTA. YPeryliupoBaHHE MOCTKOH(IUKTHON
cutyanuu. Beisiinenne GpyHkuii KoHpIMKTA.

[TonsiTe o0 cmocobax MPOTHO3UPOBAHUSA M MPOPUIAKTUKH KOHPIMKTOB. OCOOCHHOCTH TIPO-
THO3UPOBaHUS U MPOPUIakTUKu KOHPIUKTOB. COIMATBHO-TICHXOJIOTHYECKUE YCIOBUS TPOdUIaK-
TUKU KOHQIUKTOB. CaMOKOHTPOJIb U CaMOpEryJysiius. YBaKeHHe, IparMaTu3M, JoBepue. Yuer
UH/IMBUIYAIBHBIX OCOOCHHOCTEH CyOBEKTOB. TONEPaHTHOCTh M paziauyust. MeToabl JOCTHKEHUS
s dexTuBHOCTH B paboTe ¢ mepcoHajaoM U KineHTamHu. [IpeaynpexaeHue KOH(IUKTOB KOMIIE-
TEHTHBIM OIICHUBAHHEM. BBISIBICHHE U pa3pelieHrne MpoOIeMHBIX CUTYalHid B3aUMOJICHCTBUS KaK
croco0 Mpo(HUIAKTHKHA BO3MOKHOTO BO3HUKHOBEHHS KOH(GIHKTOB. COOJI0/IEHHE TTPABOBBIX HOPM
KaK OCHOBa MPOQUIAKTUKNA KOHPIUKTOB. Pojb mpodeccHoHanbHbIX U JIUYHOCTHBIX KayecTB CIie-
[[UAIMCTa B IPOTHO3UPOBAHUU U MPOPHIAKTUKE KOH(DIUKTHBIX CUTYaIUH.




3.3. TeMbl npaKkTHYeCKUX 3aHATHI
4 cemecTp

Kondmukronorus: npeamer, 1enu, 3HaueHue B oomiectse (1 yac).
Bo3nukHOBeHUE U pa3BuTHE KOHIIMKTONIOTHYecKuX e (1 gac).

O6mras reopust konpumkTa (1 gac).

BrayTpunmanocTHbie KOHGIUKTHL: criennduka, hopmbl posiBieHus (1 gac).
MeXIMYHOCTHBIE M TPYITOBBIe KOHPIMKTHI: MHOTroOOpasue chep (1 gac).
Oprann3anroHHbIe KOHQIMKTHI: 0COOEHHOCTH MpoTekanus (1 Jac).
Mertoap! ncciaea0BaHus U THArHOCTUKH KOH(PIUKTOB (1 yac).

e S

[Tporuo3upoBanue u npeaynpexaecane KoHpuukros (1 gac).

3.4. Tembl J1a00paTOPHBIX PadoT
JlaGopaTopHbie pabOThI Y4€OHBIM TIJIAHOM HE MPETyCMOTPEHBI.

3.5.PT'P
PI'P yueOHBIM TUTaHOM HE TIPEAYCMOTPEHBI.

3.6. TemaTnka KypCcoOBbIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii mpoext/kypcoBasi paboTa yueOHBIM IJIAHOM HE PEIYCMOTPEHBI.



3.7. CooTBeTcTBHE Pa3/1€e/I0B M CUUILINHBI M (POPMHUPYEMbIX B HUX KOMIIeTEeHIUI

3araHUpPOBaHHBIC PE3YIIETATHl 00yUCHUS Konpr Howmep paznena quciurinHb
O1eHOYHOE CPENCTBO
0 TUCTIMILIINHE WH]IH- (B cootBercTBUH ¢ 1.3.1)
(THIT 1 HANMEHOBAHHE)
(B COOTBETCTBHU C pa3fenoMm 1) KaTOpOB 2

3HaTh:

[TuceMenHas padboTa (KOHCIEKT JeKiuH ) «KoH(aukTom0-

THS: IPEAMET, LIeN1, 3HaYeHNE B 00IIECTBEY
OCHOBHBIE TIPHEMBI U HOPMBI COIMAIHHOTO
N YK-3.2 X IIncemenHas pabora (KOHCIIEKT JICKITAHN)

B3aMMOJICHCTBUS

«MeXITMYHOCTHBIE ¥ TPYITIOBBIE KOH(DIUKTHI: MHOT000-

pasue chep»

OCHOBHBIC ITOHATHUS U METOJIbI KOHMIMKTOJIO- KonTponbHas pabora «Bo3HHKHOBEHHUE U Pa3BUTUE KOH-
TUH, TEXHOJIOTMUA MEXKIUYHOCTHONH M TpyI- VK32 (ITMKTOIOTHYECKUX HIIEH»
MOBOW KOMMYHHUKAIIMH B JIEJIOBOM B3aHUMO- ‘ Tect «IIporno3upoBanue u npeaynpexxaeHne KOHPIUK-
JeHCTBUU TOB)
Ymersb:

[Tucemennas pabora (KOHCIIEKT JEKIUN) « BHYTpHIHIHO-
yCTaHaBIUBATh M TOJACPKUBATH KOHTAKTHI,

CTHBIC KOH(IIUKTHL: CcrieiupuKa, GOpMbI IPOSBICHUD)
o0ecreunBaroIUe YCIelHyo padoTy B koi- | YK-3.2 X
eKTHEC: [Mucermennas paboTa (KOHCIIEKT JIEKIUH ) «MeTo bl uc-
’ CJICIOBAHMSI M TUATHOCTHKHA KOH(IIMKTOBY
MPUMEHSATH OCHOBHBIE METOJIBI 1 HOPMBI CO-
p o A p Kontponbnas padota «O0mas Teopusi KOHPIUKTa»
[IUATBHOTO B3aUMO/ICHCTBUS [Tl pEaIU3aIin
N N YK-3.2 X Tect «OprannzaiioHHbIE KOHQIIMKTBL: 0COOCHHOCTH
CBOEH pONM M B3aWMOJEHCTBHUS BHYTPH KO-
MIPOTEKAHUSD)

MaH/IbI




4. KOMIHETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIbBI
JJIA TEKYIHIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXKYTOYHOMU ATTE-
CTAIIM 11O JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCIIEBAEMOCTH 110 M CHMILJIMHE:

4 cemecTp
— TECTUPOBAHHUE:
1. Tect «IIporHo3upoBaHue U MpeaynpekIeHuE KOHDIUKTOBY
2. Tectr «OprannzanuoHHbIe KOH(PIUKTHL: 0COOEHHOCTH MPOTEKAHUS
— MIUCbMEHHBIC PAOOTHI:
1. Tlucemennas pabota (KOHCIEKT JeKIun) « KOHGIUKTOIOTHS: TPEIMET, 1IN, 3HAUCHUE B
oOrrecTse»
2. TlucemenHas pabora (KOHCHEKT JeKIHH) «MeXITHYHOCTHBIE U IPYNIOBbIE KOH(DIUKTHI:
MHOT000pa3ue chep»
3. TlucemeHHas paboTa (KOHCIEKT JIEKIIMN) « BHYTPHUINYHOCTHBIE KOH(IUKTHL: criennduka,
(GhOpMBI TIPOSIBICHUS»
4. TlucemeHnHas paboTta (KOHCTEKT JeKIun) «MeTOo bl UCCIeIOBAaHUS M TUarHOCTUKU KOH-
(GIUKTOBY
— KOHTPOJIbHBIE PA0OTHI:
1. KoutponsHas pabdota «Bo3HUKHOBEHHE U pa3BUTHE KOH(IMKTOIOTUYECKUX HICi»

2. KontponpHas pabota «O0mmas Teopust KOHQIUKTa»

banibHO-pEeUTHHTOBAs CTPYKTYpa AUCUUTUIMHBI SIBISETCS MPUIOKEHUEM A.

4.2. [Ipome:kyTOUYHAS aTTECTANMS MO JMCHUIINHE (YACTH AU CHUIINHBI):

4 cemecTtp
3a4der ¢ OLIEHKOM.
OL[GHKa OMPEACIIACTCA MO COBOKYIMTHOCTH PE3YJIbTATOB TCKYHICTO KOHTPOJISA YCIICBACMOCTU B
cooTBeTcTBUU C [lomoxeHneM 0 OaJUTbHO-PEUTHHTOBOM cHUcTeMe IS CTyneHToB (rmana HUY
«MBN» B 1. BomkckoM.

B npuiioskeHue K TUIIOMY BBIHOCUTCS OIIEHKA 3a 4 ceMecTp.

IIpumeuanue: OLeHOYHBIE MaTEPUAIIBI ITO TUCIUIUIMHE TPHUBEACHBI B (DOHJIE OIIEHOYHBIX MaTe-
puanos OIIOII.

5. YYHEBHO-METOANYECKOE OBECIHEYEHUME JUCIHUIIJINHBI
5.1. [TeyaTHbIe U JIEKTPOHHbIE U31AHUS:

1. ImutpueB A. B. Kondmukronorus: Yuebroe mocodue ans By30B. — M.: Ansdpa — M, 2003. —
336 c.

2. Maromenosa, II.K. Koudmukromnorus: yuebHoe mocobue/ I1.K. Maromenosa, P.P. Anmesa,
[II.H. BynyeBa; MuHUCTEpPCTBO HayKH W BhICIIETo oOpa3oBanus Poccuiickoit @enepannu, [a-
TeCTAaHCKUM TOCYJAapCTBEHHBIN IENArOrMYECKUl YHUBEPCUTET, YEYEHCKHUIM IOCyJapCTBEHHBIN
yHuBepcuteT. — Mocksa; bepiun: {upekr-Meaua, 2019. — 381 c.: wi. — Pexum noctyna: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. — bubnuorp. B KH.
— ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — TekcT: 31eKTPOHHBIH.

3. biunos, A. O. Teopust MmenemxmenTa: yueonuk / A. O. biunos, H. B. Yrpiomosa. — 3-e u3n.,
crep. — Mocksa: [lamkos u K, 2022. — 299 c. : un., Tabn. — (YueOHble u3aanus Jyisi 0akanas-
poB). — PexxuM noctyma: 1no noamnucke. —

URL: https://biblioclub.ru/index.php?page=book&id=684380. — bubnuorp. B kH. — ISBN 978-
5-394-04547-9. — TekcT: 31eKTPOHHBIH.


https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=684380

4. Kondumukronorus: yueonuk / nox pen. B.I1. PataukoBa. — 3-e u3z., nepepad. u nomn. — Mocksa:
Onutn, 2015. — 543 c.: Tabn., rpad., wi, cxeMbl. — PexuMm 1ocTyma: Mo TOAMHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=115393. — bubmuorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TeKCT: 37€KTPOHHBIMN.

5. 3enenkoB, M.IO. Kondmukronorus: yaeonuk / M.IO. 3enenkoB. — Mocksa: [lamkos u K°, 2015.
— 324 c.: Tabn. — (YueOHble n3manus Ui O0akamaBpoB). — Pexxum nocTymna: mo MOANHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=452906. — bubnuorp. B k. — ISBN 978-
5-394-01918-0. — TekcT: 2JI€KTPOHHBII.

6. Kunpmammkuna, T.H. Kondaukronorus: conmanbasie koHQuuKkTe / T.H. Kunpmamkuna. — 2-e
u3., nepepad. u gomn. — MockBa: FOuuth, 2015. — 287 c. — Pesxxum mocTyma: mo moamucke. —
URL: https://biblioclub.ru/index.php?page=book&id=115392. — bubnuorp. B ka. — ISBN 978-
5-238-01542-2. — TekcT: 2I€KTPOHHBII.

7. Kondnukronorus: yuebHoe nocodue (kypc nekuuii) / coct. C.1O. MBanosa, C.B. Ilonosa ; Ce-
Bepo-KaBkasckuii ¢enepansubiii yauBepcuteT. — CraBpomnoinb: Ceepo-KaBkazckuit dDene-
panbHblil yHUBepcuteT (CK®VY), 2015. — 176 c.: wi. — Pexxum nocrtyna: mo HOIIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=458026. — bubauorp. B ku. — ISBN 978-
5-9296-0776-9. — TekcT: AIEKTPOHHBIN.

. Hp10yneckas, M.B. Kondaukronorus: ydedHo-npakTH4eckoe mocooue / M.B. LlpiOynbckas. —
Mocksa: EBpasuiickuii OTKpbITbId HHCTUTYT, 2010. — 312 c¢. — Pexum noctyna: no noAanucke. —
URL: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN 978-5-374-00308-6. —
TekceT: DIeKTPOHHBIN.

o0

5.2 JInueH3noHHoe U cBOOOHO pacnpocTpaHsieMoe NPOrpaMMHoe odecnieyeHue:
Windows / Onepannonnsie cuctemsl cemerictBa Linux, Office / Poccuiickuii makeT opUCHBIX
POTPaMM.

5.3. UnTepHeT-pecypchl, BKIAKWYasA npodeccuoHalbHble 0a3bl JaHHBIX U1 UH(OPMALIMOHHbIE
CIIPaBOYHbIE CHCTEMbI:

YuuBepcurerckas nadopmarmonHas cuctema «POCCHUSA» https://uisrussia.msu.ru

CrpaBouHo-TIpaBoBasi cucrteMa «l apanT» http://www.garant.ru

baza mannabIX Scopus https://www.scopus.com

[opTan oTkpsITEIX TaHHBIX Poccuiickoii @eneparun https://data.gov.ru

baza  OTKpBITBIX JaHHBIX MWHHCTEpCTBA TpyJda M  COUUMAIBHOM  3amuThl PO
https://rosmintrud.ru/opendata

baza nanneix Hayunoii anextponnoit 6uommorekn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccnoHaNbHBIX CTaHIAPTOB MUHUCTEPCTBA TPY/la U COLUATBHON 3alUTHI
P® http://profstandart.rosmintrud.ru/

ba3bl nanapix MuHHCTEpCTBA SKOHOMHUYECKOTO pa3Butus PO http:// www.economy.gov.ru

baza otkprIThIX manHbix PocuamonuTopunra http:// www.fedsfm.ru/opendata

OdenepalibHas rocyaapcTBeHHass WH(pOpManuoHHas cuctema «HarmoHanpHass 3JIEKTPOHHAS
oubmoTeka» https://H30.pd

HanuonanbHelii nopTain onnaitH o0ydenus: «OTKpbITOe 00pazoBanue» https://openedu.ru

OnektponHas 6aza nanHbix «Polpred.com O630p CMW» https:// www.polpred.com

Odunuanpablii callT DeepaibHOTO areHTCTBA M0 TEXHUYECKOMY PEryIupOBaHUIO0 U METPOJIO-
ruu http://protect.gost.ru/

ObC UznatenbcTBa «Jlanby https://e.lanbook.com

OBC «YnuBepcurerckas ounbdmmorexa Online» https://biblioclub.ru/

OnextponHas 6ubnmoreka HTh MOU https://ntb.mpei.ru/e-library/index.php.

OBC «KoncynpTanT cTyaenTa» https://www.studentlibrary.ru/



https://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=115392
https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=90951
https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://%d0%bd%d1%8d%d0%b1.%d1%80%d1%84/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JIeKIIMOHHBIE W TIPAKTHYECKUE 3aHATHUS MPOBOAATCS B yYEOHBIX ayIUTOPHSIX, CHAOKEHHBIX
MYJIbTUMEAMMHBIMUA CPEJICTBAMH JUISI MHTEPAKTUBHOTO OOY4YEHHs, 00OPYJOBAHHBIX HArJISIHBIMU
mocoOusMH, 000pPyIOBaHUEM JUTsl TOKa3a OO0ydYaroIIMX MaTEPHAIOB, CPEICTBAMH 3BYKOBOCIIPOHU3-
BEJICHUS, JOCKOH ayAUTOpPHOH, 00OpyHZOBaHHWEM JJisl MPEACTaBICHUS IMpe3eHTaluil (T1a3MeHHas
MaHEeJIb/TIPOEKTOP, TEPCOHAIBHBIN KOMITBIOTED).



IIpuiaoxenne A

BAJLJIbHO-PEUTUHITOBASI CTPYKTYPA JJUCHUILJIMHBI

Kondaukronorus

(Ha3BaHKE AMCIUTUTAHBI )

4 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUSITHI TEKYIIIEr0 KOHTPOJIS yCIIeBAEMOCTH 110 JHCIUILIHHE!

KM-1
KM-2
KM-3

KM-4

KM-5
KM-6

KM-7
KM-8

Tect «[Iporao3upoBaHue U NPEIYIPEKICHIEC KOHDIUKTOBY

Tect «Opraam3ainoHabIe KOHOIUKTE: 0COOCHHOCTH MTPOTECKAHMS

IMucemennas pabota (koHCTIEKT Nekiun) «KoHdaukTomorus: npeaMer, ey, 3HaueHUe B 00IIeCT-
BE»

ITuceMenHast paboTta (KOHCHEKT JIEKINUH) «MEKIHUHOCTHBIE U IPYMIOBbIe KOHMIMKTBI: MHOI000-
pasue chep»

KonTponbHas pabota «Bo3HHKHOBEHHE U Pa3BUTHE KOHMIUKTOIOTHICCKUX HIICH»

[TuceMenHast paboTa (KOHCIEKT JICKIIUH ) « BHYTpHINYHOCTHBIC KOHMIUKTHL: crieiduka, Gopmbl
TIPOSIBIICHUS

ITucemenHas paboTa (KOHCIIEKT JISKIIUH ) «MeTOo bl HCCIIeIOBaHMS U TUATHOCTUKU KOH(IUKTOBY
Kontponbnas padota «O0mas Teopusi KOHPIUKTa»

Bua npoMekyTo4HOI aTTecTalMU — 3a4ET C OIL[EHKOM.

TpynoeMKOCTb TUCIUILIIUHBI = 2 3.€.

Howmep Pazgen mucoumivHb HNunexc KM: KM-1 |KM-2 |KM-3 |KM-4 |KM-5 |KM-6 |KM-7 |KM-8
pasznena
1 [Ipenmer KoHPIUKTOIOTUU + +
2 Teopus koH(pIHUKTA + + + +
3 CriocoObI peyNPEeKICHIS U Pa3pelicHUs KOH- n n

(hITUKTOB

Munumaneabeii 6amiza KM | 9 9 6 6 9 6 6 9

Maxkcumanpselii OammrzaKM | 15 [ 15 | 10 | 10 | 15 | 10 | 10 | 15




MuHuCTEpCTBO HAYKH U BbicLIero oopasopanusi PO
denepanbHOE roCyIapCTBEHHOE 0I0KeTHOE 00pa3oBaTe/IbHOE YUPeKICHUEe
BbICIIET0 00pa30BaHUA
«HanmoHanbHBIN HccIea0BaTeIbCKU YHUBepcuTeT «MIU»

POuinan PI'bOY BO «<HNY «MDHN» B 1. BoslzkckoMm

Hanpasiaenue noaroroBku: 13.03.02 DJieKTpodHEepreTUKa U 3JeKTPOTEXHUKA

HaumeHoBaHue 00pa3oBaTe/IbHOI NMPOrpamMMbl: JJIeKTPOIHepreTHYecKne CUCTeMbI U HH(POBbIE TEXHOJIO-
ruu, Hudposbie cucreMbl peleiiHOl 3alIUTHI M ABTOMATHKH, [ 'HAPO3JIeKTPOCTAHIHM H IU(POBbIE TEXHOJI0-
ruu, UHTeN1eKTyalbHAsl BO30OHOBJIsIeMasi JHEPreTHKA

YpoBenb o0pazoBanus: akajaBpuat

®Dopma 00yUeHHsI: OUHAs

O1neHoYHbBIE MaTepuaJibl 10 JTUCHUIIJIMHE

b1.0.16 KOH®JIMKTOJIOI' Us1

Boxkexkuii 2023



OrneHOYHBIE MaTepuajbl MO0 TUCIUILIMHE MPEIHA3HAYEHBI JJI OLICHKHU: JOCTIKEHHs o0ydaro-
HIMMHUCS 3aITAHUPOBAHHBIX PE3YNIBTATOB OOYUYEHUS MO NUCIUIUIMHE, 3Tana (OpMUPOBaHUs 3arlia-
HUPOBAHHBIX KOMITCTCHITHH.

OueHoYHbIE MaTepualibl MO AUCIUIUIMHE BKIIIOYAIOT OIIEHOYHBIE CPEACTBA ISl IPOBEICHUS
MEPOTIPUITHI TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH.

OrieHOYHBIE CPEACTBA ISl OIEHKU 3aIVIAHUPOBAHHBIX PE3YNIbTaTOB O0YUEHHUS 10 TUCITUILINHE,
COOTHECEHHBIX C MHJIMKATOPAMH JIOCTHKCHHUS KOMITCTCHIIHH:

Konae! nnau-
3amTaHupOBaHHEIE PE3yIbTATHl O0yUCHHS
KaTOpOB JI0C- O1ueHOYHOE CPECTBO
0 TUCTIUIUTNHE
THKEHUS (THIT 1 HAUMEHOBaHNUE)
KOMITCTEHIINU
3HaTh:
[TucemenHas padoTa (KOHCIIEKT JIEKIINH )
«KoHdnuKToMOrHs: peaMer, Leld, 3Ha-
OCHOBHBIC IIPUEMbI U HOPMBI COLIMAIIEHOTO B3aUMO/ICH- VK32 YyeHHe B 001IeCTBE»

CTBUS [TucemenHas padoTa (KOHCIIEKT JIEKIINH )
«MEe>KIINYHOCTHBIE ¥ TPYIITIOBBIC KOH-
(amKTHI: MHOTOOOpa3ue chep»

KoHnTponsHas pabora «Bo3HUKHOBEHHE U

pa3BUTHE KOH(DINKTOIOTHIESCKUX HICT)

Tect «IIporao3upoBaHue U MpeaynpexK-
JieHNe KOH(DIMKTOBY

OCHOBHBIE TIOHSATHS M METOABI KOH()JIMKTOJIOTUH, TEX-
HOJIOTUA MEXJIMYHOCTHON M TIPYINIIOBOM KOMMYHHUKa- YK-3.2
IIH B JICIIOBOM B3aUMO/IEHCTBUH

YMmeTh:

ITucemenHas paboTa (KOHCTIEKT JICKITHH )
«BHYTpUIMYHOCTHBIE KOH(JIMKTBI: CIie-

YCTaHABJIMBATh U MOIICPKUBATh KOHTAKTHI, oOecredn- nuduKa, GOPMBI IPOSBICHUS

YK-3.2
BaIOIIUE YCIEIIHYIO pabOTy B KOJIJIEKTUBE; [TucemenHas padoTa (KOHCIIEKT JIEKIINH )
«MeTo/bI HCCIIeI0OBaHUS U TMarHOCTUKU
KOH(JIMKTOBY»
KonrponbHas padora «O0mas reopus
MIPUMEHSATh OCHOBHBIE METOABI M HOPMBI COLIMAILHOTO
KOH(IIMKTa

B3aUMOJIEHCTBUA JUIsl pealu3alid CBOEH posu U B3au- YK-3.2

. Tect «OpranuzanoHHbIe KOH(INKTHI:
MOJICUCTBHUS BHYTPH KOMaHJIbI

0COOEHHOCTH IMPOTCKAHUA

Conep:xxanue oueHOYHbIX cpeacTB. lllkana u kpurepun oueHUBaHUSs

IucbmenHas pa6ora (koHcnekT Jekuun) «KoH(IMKTOOTHSA: MpeaMeT, Lead, 3HaYeHue B
oduecTee»

[MuceMenHast paboTa BEITIOTHSETCS B Ay AUTOPHH.

TpeboBanus kK 00beMy ¥ 0POPMIICHUIO MUCHMEHHOW paboTHI: 2 cTpaHullbl hopmaTta A4 — OT pyKH

IInan nucbMeHHOM padoThI:

Omnpenenenne MOHITUS «KOH(IIUKT», aHAIU3 YCJIOBHM ero Bo3HUKHOBeHHS. KoHpmukT kxak
00BeKT U mpeaMeT KoHpaukToaornu. KoHpIUKT kKak cBOMCTBO conmanbHbIX cucteM. ColnaibHble
MIPOTUBOPEYHS U COMaTbHbIe KOHMIUKTH. KoHPIUKT Kak ¢heHOMEH OOIIeCTBEHHOM XU3HU. AKTY-
QJIbHBIE TEOPETHKO-METOI0JIOTUYECKHUE U TIPUKIIAIHBIE TIPOOIEMbI COBPEMEHHOW KOH(IJIMKTOIOTHH.
Kongnukronorus B cucreMe ColMaaIbHO-TYMaHUTApPHBIX HayK. MeXIUCUUTIIMHAPHBIE CBSI3U KOH-
¢mkronoruu. CTaHOBIEHNE KOH(IMKTOIOTUU KaK yueOHOM mucuuiuiiHel B Poccum u 3a pyOe-
koM. Ponb xoH(muKTONMOTMM B KOHCOJMMmanuu Poccuiickoro oOriecTa.

HUcrounukm:
1. Imutpues A. B. Kondaukronorus: Ydyebnoe mocodue 11t By30B. — M.: Ansda — M, 2003.
—336c¢.
2. Xacan, b. 1., Cepromanos, I1. A. Tlcuxonorus KOHQIMKTA U IEPETOBOPHI. — 3-€ U3]1., CTEP. :
y4e0.1mocodre 1Mo HampaBlICHUIO W crenuainbHocTsaM rcuxonoruu / b, M. Xacan, I1. A.
CepromanoB. — M.: Akanemus, 2007. — 192 c.




ITo pe3ynbTaTaM MUCHbMEHHOM paOOTHI BHICTABIISETCS:

— 10 GannoB, ecnu CTYACHT JIEMOHCTPUPYET MOJTHBIM 00beM MHUCHbMEHHOW paOOTHI (JICKIHH),
MoAPOOHOE OMMCAaHUE TEKCTa, CIIOCOOHOCTH K MOJTHOW CaMOCTOSTEIBHOCTH B BBIOOPE CIIOCO-
0a perieHHs] HECTAaHAAPTHBIX 3aJaHUIl B paMKaX TUCIUIUIMHBI C WCIOJIb30BAHUEM 3HAHUM,
YMEHHM WHABBIKOB, TIOJYYE€HHBIX BXOJIE OCBOCHHMSI TAHHOM TUCIUIUINHBI.

— 8 0ayyIoB, €CNU CTYNIEHT JEMOHCTPUPYET HE OCTATOYHBIA 00BEM MUCHhMEHHOW paboThI (Co-
KpareHue 70 1,5 nucra) 1omycKaeTcsi 0JJHa — JIB€ HETOYHOCTH B BBIOOpE CIoco0a pereHus
HECTaHJIaPTHBIX 3a/IaHU{ B paMKaX TUCIUIUIMHBI ¢ UCIOJIb30BaHUEM 3HAHUM, YMEHHUI MHa-
BBIKOB, IMOJTYYCHHBIX BXOJ/I€ OCBOCHUS JAHHOW JUCIUTLIHHBL.

— 6 0amIoB, €CM CTYACHT JEMOHCTPUPYET YaCTUYHO MUChMEHHYIO paboTy (cokparmienue a0 1
JUCTa) omycKaeTcsl 6ojee IByX HETOYHOCTH B BBIOOpE crocoba pelieHrs HeCTaHIapTHBIX
3aJJaHUi B paMKax JUCIUIUIMHBI C UCIOJIB30BaHNEM 3HAHUHM, YMEHUIN M HAaBBIKOB, MOJY4EH-
HBIX BXOJIE OCBOCHHSI IAHHOW TUCIUILINHBI.

IucbMmenHas padora (KOHCHEKT JieKiuHM) «MeXKIUYHOCTHBIE M TPYNNOBbIe KOH()IMKTHI:
MHoOrooopasue cep»

[MuceMenHast paboTa BEITIOTHSETCS B Ay AUTOPHH.

TpeboBanus K 00beMy ¥ 0POPMIICHUIO MUCHMEHHON paboTHI: 2 cTpaHullbl hopmaTta A4 — OT pyKH

IInan nucbMeHHOM padoThI:

[TprunHBI BO3SHUKHOBEHHSI MEKIMYHOCTHBIX KOHPIUKTOB. KOHMIMKT Kak ¢popma colnaabHOTO
B3auMoJieiicTBus. PoseBble KOHMIMKTHI. MaHUITYISAIUS B MEXIMYHOCTHOM B3anMoJieiictBuu. Pas-
HOBUIHOCTH MaHUNYJSAUH. ManunynsatuBHoe obmieHre. MexaHu3Mbl OJIOKUPOBAHUS MaHMITYJIS-
uii. BiusHue conuanbHON M MCUXOJOTHYECKON 3PENIOCTH JIMYHOCTH HA YPOBEHb €€ KOH(IUKTHO-
ctu. IlposiBneHne WHAMBUAYAIBHO-IICUXOJIOTUYECKUX OCOOCHHOCTEH JIMYHOCTH B €€ CTpaTerusix
NOBEJCHUS B KOH(IIMKTE. DMOIMOHAIFHOE COCTOSIHME YYaCTHUKOB KOH(IUKTA: CyKEHHUE KpeaTHB-
HOCTH, aBTOMATHU3alMsl MOBEICHUS, SMOIMOHANBHBIN TucKkoMpopT. PocT aMoIMOHaIBHOTO HaIps-
KEHUS: CTpax, arpeccusi, HepoBepue, hooun. TexHomoruu paboTel ¢ IMOIUOHAILHBIM COCTOSHU-
eM B rnpoiiecce KoH(uuKTa. BepbanbHble U HeBepOalbHbIe TEXHUKU YPETYJIUPOBAHUS SMOIIUOHAIb-
HOTO cocTosiHus. Pannonanu3anus smoruii. CriocoOb! pa3penieHus MEeXINYHOCTHBIX KOH(IMKTOB.

HUcrounuku:

1. Maromenoga, [1.K. Kondaukronorus: yue6Hoe nmocodbue/ I1.K. Maromenosa, P.P. Anuesa,
III.H. BynyeBa; MuHHCTEpPCTBO HAayKu M BhIcHiero obpaszoBanus Poccuiickoit deneparymy,
JlarecTraHCkuii roCyJapCTBEHHBIN IEAArOrMYECKUN YHHUBEPCUTET, UEUEeHCKUH Tocynapcr-
BEHHBIN yHuUBepcuTeT. — MockBa; bepnun: [upekr-Menua, 2019. — 381 c.: un. — Pexxum
noctyna: o moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. —
buGnuorp. B kH. — ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — Tekct: 351eKTpOH-
HBII.

2. Xacan, b. U., Cepromanos, I1. A. [lcuxonorus KOHQIMKTA U IEPETOBOPHI. — 3-€ U3]1., CTEP. :
yueb.1mocodue 1o HampaBJIEHHUIO U crienuanbHOCTIM ncuxoioruu / b. W. Xacan, I1. A. Cep-
romaHoB. — M.: Axagemus, 2007. — 192 c.

ITo pe3ynbraTaM MUCHbMEHHOM paOOTHI BHICTABIISETCS:

— 10 GannoB, ecnu CTYACHT IEMOHCTPUPYET MOJTHBIM 00beM MHUCHbMEHHOW padOTHI (JIEKIHH),
MoAPOOHOE OMMCAaHUE TEKCTa, CIIOCOOHOCTH K MOJTHOW CaMOCTOSTEIBHOCTH B BBIOOPE CIIOCO-
0a perieHusi HeCTaHAAPTHBIX 3aJaHUIl B paMKaX TUCIUIUIMHBI C WCIOJIb30BAHUEM 3HAHUM,
YMEHHMM WHABBIKOB, TIOJYYE€HHBIX BXOJIE OCBOCHHMSI TAHHOW TUCIUIUINHBI.

— 8 6ayuIoB, €Clu CTYIEHT JEeMOHCTPHUPYET HE JOCTATOUHBIA 00beM MUCbMEHHOH padoThI (co-
KpareHue 70 1,5 nucra) 1omycKaeTcs: OJJHa — JIB€ HETOYHOCTH B BBIOOpE CIoco0a pereHus


https://biblioclub.ru/index.php?page=book&id=570428

HECTaHJAPTHBIX 3aJJaHUi B paMKax TUCIUIIINHBI ¢ UCIIOJIh30BAaHUEM 3HAHWW, YMEHHUI M Ha-
BBIKOB, MTOJIYYEHHBIX BXO/I€ OCBOEHUS JAaHHOUN AUCIUIUIMHBIL.

— 6 0amIoB, €CM CTYACHT JEMOHCTPUPYET YaCTUYHO MUChMEHHYIO paboTy (cokparmienue a0 1
JUCTa) oTycKaeTcsl 6ojee IByX HETOUYHOCTH B BBIOOpE crmocoba pelieHrs HeCTaHIapTHBIX
SaI[aHI/Iﬁ B paMKax JUCHUIUIUHBI C UCIIOJIb30BAHUCM 3HaHHﬁ, YMGHHfI W HABBIKOB, IMOJYYCH-
HBIX BXOJI€ OCBOCHUS JJAHHOW JUCIUTUINHBIL.

KonTpoabHasi padora «Bo3HMKHOBeHHE U pa3BUTHE KOHIUKTOJIOTHYECKUX U
[Tpumep BapraHTa KOHTPOJIBHOM paboThHI

BapuanTt 1

1. TloHsTHE U TUIIONOTHUS KOH(DIUKTOB.

2. CrpykTypa KOHIHKTA.

3. IIpuuynHbBI KOH(IUKTOB.

4. OObekTuBHBIC (aKTOPHI BOSHUKHOBEHUSI KOH(ITHUKTOB.

Bapuanr 2

1. @OyHKIUU U JUHAMUKA KOH(IIUKTA.

2.  OcCHOBHBIE MOJICIT TIOBEICHUS JTUYHOCTH B KOH(IUKTE.

3. Tunbl KOHQIUKTHBIX JTUYHOCTEH.

4. TlonsiTue, BUIBI, IPUYUHBI U TIOCIEICTBUS BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

[To pe3ynbTaTaM KOHTPOJIBHOM pabOTHI BHICTABIISAETCS:

— 9 0amoB, €ciu CTYJEHT JEMOHCTPHPYET YaCTMYHOE IOHMMaHME MpoOJIeMbl, HeloCTa-
TOYHYIO CITIOCOOHOCTh aHAIM3HPOBATH CUTYAIINIO, HEJOCTATOUYHbIE HABBIKOB PEIICHUS CHU-
Tyaluii;

— 10 — 12 GamnoB, ecnu CTYAEGHT JEMOHCTPUPYET 3HAYUTEIbHOE MOHUMAaHUE MPOOIEMBI,
aHATM3UPYET CUTYALHIO, IPOSBIISIET HABBIKU PELIEHUS CUTYalLlUH;

— 15 GannoB, ecnu CTyAEHT AEMOHCTPHPYET MOJIHOE TIOHUMaHHUE MPOOIEeMbI, CIIOCOOHOCTb
aHAJM3UPOBATh CUTYALUIO, J€JaTh BBIBOJIbI, TIOKA3bIBACT YBEPEHHbBIE HABBIKM PELICHUS
CUTYallUH.

Tect «IIpornozupoBanue U npeaynpexaeHue KOHQPJINKTOBY»
Tect coctout u3 20 Bonpocos. Bpems BeinonHenus 30 MUHYT.
[Ipumep BapuaHTa TecTa.

1. KOH(bJ'H/IKTOJ'IOFI/IH, KaK CaMOCTOATCIIbHOC HAIIPaBJIICHUE B COIIMOJIOTNU BBIACIINIIOCH

a) B koH1te 50-x r. XIX Beka,
0) B koHIle 50-x r. XX Beka;
B) B Havyasie X VII Beka.

2. B rpynny MeToi0B yrpaBieHUs! KOHPIUKTAMH BXOJAT (UCKIIIOUUTE JTUIIHEE):

a) CTPYKTYPHbIE METOJIbL;

0) meTon KapTorpaduu;

B) OIpOC.
3. Komy mpunagnexur ¢pasza: «He gemail apyrum Toro, 4ero He xemaemb cebe, UTOTIA B
rOCy/IapCTBE U B CEMbE HE OyIyT UyBCTBOBATH BPAXKIbI»:

a) Kongymwuto;

0) I'epaxmnury;

B) [Inarony.



4. luHaMuKa KOH(IJIMKTAa HAXOIUT CBOE OTPAKEHHE B JIBYX MOHATHUAX (MCKIIOUUTHIIUIIHEE):
a) oTarnbl KOH(INKTA;
0) ha3pl KOHIHKTA;
B) coJiepkaHue KOH(MIUKTA.

5. Ha kaxoit ¢aze koHGIMKTa BO3MOKHOCTH pa3pelIeHuss KOH(PIMKTAa CaMbIEBBICOKHE:
a) HavaIbHOH (a3e;
0) pase mombema,
B) TUKE KOH(IINKTA;
r) asze crana.

6. KoHGIHKT B IepeBoie C TaTHHCKOTO 03HAYAECT:
a) COIJIAIlICHHUE;
0) CTOJIKHOBEHHUE;
B) CYIIIECTBOBAHHE.

7. KoH)AUKT KaK 0COOBIN THIT COIIMAIIBHOTO B3aUMOJICHCTBHUS paCCMAaTPUBACTCSI B!
a) TICUXOJIOTHH;
0) commoorny;
B) TI€IarOTHKE.

8. CHuTyals CKpPBITOTO WM OTKPBITOTO NMPOTHBOCTOSIHUS ABYX WM 00Jiee CTOPOH-YYaCTHHIL
Ha3bIBACTCS:

a) KOH(QJIMKTHBIMU OTHOIICHHUSIMU;

0) KOH(pITUKTHOH cUTyalueil;

B) MHITUJICHTOM.

9. Kondmukr paBeH:
a) KOH(JIMKTHASI CUTYaIWs + UHIIUJICHT;
0) KOH(MIUKTHBIE OTHOIICHUS + KOH(JIMKTHAas CUTYya-
LLHsT;
B) KOH(DJIMKTHBIC OTHOIIEHHUS + WHIIUJICHT.

10. ITo crenmeHu BOBIECYEHHOCTH IFOJEH B KOH(DIUKTHI BBIACISIOT KOH(MDIUKTHI (MCKITIOYUTE
JIUTITHEE):

a) MEXXJIMYHOCTHBIE;

0) MEXTPYIIIOBHIE;

B) KJIACCOBBIC;

T') MEXXTOCY/IapCTBEHHEBIE;

1) MEKHAIIMOHAJIbHBIE;

€) BHYTPHUJIMIHOCTHBIE.

11. OcoObIM THIIOM KOH(DIMKTA, IS0 KOTOPOTO SBJISIETCS ITOYYEHUE BBITOIbI, TPHOBLTH UITH
JocTyna K 1eUIUTHRIM OJiaraM Ha3bIBaeTCs:

a) KOH(POHTAIHS;

0) CONEepHUYECTRO;

B) KOHKYPEHIIHS.

12. OCHOBHBIMU MOJEISIMH TTOBEJCHUS JINYHOCTH B KOH(DJIMKTE SBISFOTCS (MCKITIOYHUTE JIUII-
Hee):

a) KOHCTPYKTUBHAsI MOJICIIb;

0) necTpyKTHBHAS;



B) KOH(OPMHCTCKAS;
') HOHKOH(OPMHCTCKASI.

13. KakoMy THIy KOH(QJIMKTHOW JIMYHOCTU MPUHAIEKAT CISAYIOIINE XapaKTEPUCTHKHU: HEYC-
TOWYMB B OLIEHKaX M MHEHMSX, 00J1a1aeT JIETKOH BHYIIA€MOCTbIO, BHYTPEHHE MPOTUBOPEUHUB,
HEIOCJIE0BaTENbHOCTD MTOBEACHMSI, HEAOCTATOYHO XOPOIIO BUJUT MEPCHEKTUBY, 3aBUCUT OT
MHEHHS OKPYXAIOIUX, HE 00JaaeT JOCTaTOYHON CHUIJION BOJIM, M3JIMIIHE CTPEMUTCS K KOM-
IIPOMUCCY:

a) pUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «OECKOH(IUKTHOMY.

14. OgHoit M3 OCHOBHBIX M 3(PPEeKTHBHBIX (OPM ydacTHUsl TPETHEro JIMIA BPa3pEIICHUH
KOH(JIMKTOB SBIISETCH:

a) eperoBOPHBII MPOLIECC;

0) COTPYIHUYECTBO;

B) KOMIIPOMMCC.

15. [IpodeccrnoHanbHbIi MOCPEAHUK HA3BIBACTCS:
a) CYITECTOPOM;
0) MeIUaToOpoM;
B) KOJUJIETOM.

16. Kimaccuuecku BBIJIEISIIOT TPH BapUaHTa MOCPETHUYECTBA (MCKITIOUUTD JIUIITHEE):
a) TM3bIOHKTUBHBIN;
0) KOHBIOKTUBHBIH;
B) CYOBEKTHBHBIN;
') CMEIIIaHHBIN.

17. Bua ncuxosIorn4eckoro Bo3AEUCTBUS, HCKYCHOE HCIIOJIHEHNE KOTOPOro BEAET K CKPBITOMY
BO30YXJICHHUIO Y APYroro 4ejoBeka HaMEpEeHUH, He COBMNAJAIONIUX C €ro aKkTyalbHO CYILECT-
BYIOIIIMMH JKEIAHUSMH, HAa3bIBACTCSI:

a) MaHUTTYJISAIIHCH;

0) cyrrecrueii;

B) TUITHO30M.

18. K xako#l TaKTUKE OTHOCUTCS IPUEM «3AKPbITasl IBEPH»:
a) yIbTUMaTUBHOM TaKTHKE;
0) TaKTHKE BEKUMAHUS YCTYIIOK;
B) TAaKTHKE JIABUPOBAHMUSI.

19. CTonkHOBEHUE MPOTHUBOMOJIOKHO HANPABICHHBIX II€JIEH, UHTEPECOB, MO3UIUHN, SBJICHHUI
WJIN B3TJIA 0B OIIIIOHEHTOB WU CY6’[>CKTOB BSaHMOﬂeﬁCTBHH, Ha3bIBACTCA:

a) KOH(MIUKTOM;

0) KOHKYpCHIIHEH;

B) COPEBHOBAHUEM.

20. KoHpaukThI, ciocoOCTBYIONNE MPUHITHI0O 000CHOBAHHBIX PEUICHUN M Pa3BUTHIO B3aUMO-
JIeHCTBHI, Ha3hIBAIOTCS:

a) KOHCTPYKTUBHBIMU;
0) 1eCTpYKTUBHBIMHU;
B) PEAUTHUCTHYECCKUMHU.



[To pe3ynbraTaM TECTUPOBAHMSI BHICTABIISIETCS:
— 9 6annos, eciu mpaBUIBLHO 0TBEYEeHO Ha 10-12 BOmpoCcoB;
— 10-14 6annoB, ecnu mpaBUILHO OTBeUeHO Ha 13-18 Bompocos;
— 15 6annos, ecnu mpaBUIILHO OTBeUeHO Ha 19-20 BompocoB.

IIncbMenHas padora (KOHCHEKT JeKIuM) «BHYTpHIMYHOCTHBIE KOHQJIMKTBI: cnenupuka,
¢opmbI posiBJICHU S

[MucermenHast paboTa BBITIOIHSIETCS B AyAUTOPHH.

TpeboBanus K 00beMy U 0POPMIICHUIO MUCHMEHHOW paboTHI: 2 cTpaHullbl hopmaTta A4 — OT pyKH
IInan nucbMeHHOM padoThI:

OcHOBHBIE MOAXOABI K IPUYMHAM U (QopMaM MPOSBIECHUS BHYTPUINYHOCTHOTO KOH(IMKTA
(3.@Dpeiin, K. KOur, 3. ®pomm, K. Xopuu, A. Aanep, A. Macnoy, K. JleBun). [TorpebrocTH, nHTe-
pechbl, IEGHHOCTH U MOTHUBBI MTOBEACHUS JIUYHOCTH. BHYTpEeHHUE U BHEIIHUE POTUBOPEUHS JTUUHO-
CTH M UX B3aUMOCBS3b. @pycTpanus, cTpecchl, KOHQIUKTHI U KPpU3UCHl. DOPMBI IPOSIBIICHHS BHYT-
PWIMYHOCTHBIX KOHQIIMKTOB. [lepexnBanue kak OCHOBa BHYTPUIMYHOCTHOrO KoHGuuKkTa. [locnen-
CTBHSI U MPOSBICHHS BHYTPUIMYHOCTHBIX KOH(MIUKTOB. OCHOBHBIE CIIOCOOBI pa3pelieHus] BHYTpH-
JMYHOCTHBIX KOHGIUKTOB. [Icuxomornueckas 3amura Ha MOACO3HATEILHOM U CO3HATEIHHOM YpPOB-
HiX. Pa3Buthe ctpeccoycroifunBoctu. CaMOMEHEKMEHT KaK MPO(QHUIAKTHKA U TEXHOJOTHS pery-
JUPOBAHUS BHYTPUIMYHOCTHBIX KOHGIUKTOB. Posib kKoHGIMKTa B GOPMHUPOBAHUH U PA3BUTHH JINY-
HOCTH.

HUcrounuku:

1. Kondnukronorus: yueonuk / mox pea. B.I1. PatnukoBa. — 3-e usn., nepepad. u momn. — Mo-
ckBa: IOnuTH, 2015. — 543 c.: Tabmn., rpad., ui., cxemsl. — Pexxum mocTyma: mo moAmnucKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=115393. — bubauorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TeKCT: 3JIEKTPOHHBIH.

2. 3enenkoB, M.IO. Kondmukronorus: yaeonuk / M.1O. 3enenkoB. — Mocksa: [lamkoB u K°,
2015. — 324 c.: Tabn. — (YueOHbIle U3nanus sl OakamaBpoB). — PesxxuM moctyna: mo moj-
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906. — bubnauorp. B KH. —
ISBN 978-5-394-01918-0. — TekcT: 371€KTPOHHBIIA.

ITo pe3ynbTaTaM MUCHbMEHHOM paOOTHI BHICTABIISETCS:

— 10 GannoB, ecnu CTYACHT JIEMOHCTPUPYET MOJTHBIA 00heM MHUCHbMEHHOW paOOTHI (JICKIHH),
opoOHOE ONMUCaHHE TEKCTa, CIOCOOHOCTH K MOJIHOM CaMOCTOSATENILHOCTH B BBIOOPE CIIOCO-
0a perieHusi HeCTaHAAPTHBIX 3aJaHUIl B paMKaX TUCIUIUIMHBI C WCIOJIb30BAHUEM 3HAHUM,
YMEHHMM WHABBIKOB, TIOJYYE€HHBIX BXOJIE OCBOCHHMSI TAHHOW TUCIUIINHBI.

— 8 6ayuIoB, €ClU CTYEHT JeMOHCTPUPYET HE JOCTAaTOUYHBIA 00beM MUCbMEHHOH paldoThI (co-
KpareHue 70 1,5 nucra) 1omycKaeTcs: 0JJHa — JIB€ HETOYHOCTH B BBIOOpE CIoco0a pereHus
HECTaHJIaPTHBIX 33/IaHU{ B paMKaxX TUCIUIUIMHBI ¢ UCIOJIb30BaHUEM 3HAHUM, YMEHHUI MHa-
BBIKOB, IMOJTYYEHHBIX BXO/I€ OCBOCHUS JaHHOW JUCIMUILTUHBL,

— 6 0ayIoB, €CIIK CTYACHT JAEMOHCTPUPYET YaCTUYHO MUCHhMEHHYIO paboTy (cokpaiieHue 1o 1
JUCTa) omycKaeTcsl 6ojee IByX HETOUYHOCTH B BBIOOpE crocoOa pemieHrs HeCTaHIapTHBIX
3aJJaHUuil B paMKax JUCIUIUIMHBI C UCIOJIB30BaHNEM 3HAHUM, YMEHUIN M HABBIKOB, MOJIYYEH-
HBIX BXOJI€ OCBOCHHMSI TaHHOM TUCIUIINHBI.

ITucbMenHast padora (KOHCHEKT JieKun) «MeToabl Mcc/IeI0OBAHUS U JUATHOCTUKHA KOHPIMK-
TOB»
[TucemenHast paboTa BBITIONHSAETCS B AyTUTOPUH.


https://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=452906

TpeboBanus k 06beMy U 0(OPMIIEHUIO MTUCEMEHHOM paboThl: 2 cTpaHuibl popmata A4 — OT pykH

Ilnan nucbMeHHOoi padoThI:

AHaJn3 OCHOBHBIX METOJOJIOTHYECKUX TOXO0I0B K MCCIEIOBAHUIO MPOOIEeMbl KOH(PIUKTA, UX
BO3MOXHOCTH, TPYAHOCTH M OrpaHmdeHus. CpaBHUTENIbHAS XapaKTEPUCTUKA METOJO0JIOIMYECKUX
NPUHIIUIIOB OCHOBHBIX IIKOJI M HANpPaBJIEHUH KOH(IMKTOIOTHU: XapaKTePUCTHKA TICUXO0JIOTHYECKO-
IO ¥ COLMAIBHO-TICUXOJIOTMYECKOro NoAX0A0B. [IpuHIMIBI 1 KpuTepun aHaau3a KOH(IUKTHOU CH-
Tyauuu. Ilpuembl oOHapyXeHHMS NO3HMLIMNA, WHTEPECOB M MOTHBOB CYOBEKTOB KOH(QIMKTHOTO
B3anMojieiicTBus. CrocoObl akTyaln3alluu KOHQIINKTA U €ro peryaupoBaHus. J[MarHOCTHKAa KOH-
(GJIMKTHOM CUTyallMM C WCIOJb30BAHUEM METOJMKHU «CIIPABEIUIMBBIX (OOBEKTUBHBIX) KPUTEPUEBY
U «CIIpaBeJUIMBBIX Mpoueayp». JAMarHocTuka KOHQJIMKTHOW CUTyallud ¢ UCIOJIb30BAaHUEM METOU-
ku HAOC (mamnmyumiasi aipTepHaTHBa 00OCYXXKAaeMoMy corjameHuro). IlpuHiun «ipenenos» B
aHaJIM3€ ¥ JUarHOCTUKE KOH(DIIMKTA.

HcTouHuKm:

1.

2.

Kondumukronorus: yuebHoe nocodbue (kype nekuuit) / coct. C.}O. UBanona, C.B. Iomnoga ;
Ceepo-KaBkaszckuii penepanbubiii yausepcurer. — CtaBponoisib: CeBepo-KaBkaszckuii De-
nepanbablid yHEBEpcUTET (CKDY), 2015. — 176 c.: wi. — Pexxum mocTyma: 1mo mojanucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=458026. — buGmmorp. B kH. — ISBN
978-5-9296-0776-9. — TekCT: 2NEKTPOHHBIH.

[{p16ynbckast, M.B. Kondaukronorus: yueOHo-nipakTuueckoe nocodue / M.B. Lp10ynbckas.

— Mocksa: EBpasuiickuil oTKpbITbIM HHCTUTYT, 2010. — 312 ¢. — Pexxum poctyna: o noa-
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN 978-5-374-
00308-6. — TekCT: 31EKTPOHHBII.

[To pe3ynbpraraM NTUCEMEHHOM PabOTHI BHICTABIISETCS:

10 GamioB, ecinu CTYJICHT JEMOHCTPUPYET MOJHBIA 00BEM MUCHbMEHHON PadOTHI (JIEKIIHH),
MOoAPOOHOE OMHMCAaHUE TEKCTa, CIIOCOOHOCTH K MOJTHOW CaMOCTOSITEIBHOCTH B BBIOOPE CIIOCO-
0a pemieHusI HECTAaHJAPTHBIX 3a/IaHUi B paMKaX IMCIUIUIMHBI C MCIIOJIb30BaHHEM 3HAHUH,
YMGHI/II\/'I HWHABBIKOB, ITOJIYUYCHHBIX BXOAC OCBOCHU A I[aHHOﬁ JUCHUITIINHBI.

8 0ayTOB, €CIIK CTYNIEHT JEMOHCTPUPYET HE JOCTATOYHBIA 00BEeM MUCHhMEHHOW paboThI (Co-
KpareHue 70 1,5 nucra) 1omycKaeTcs: OJJHa — JIB€ HETOYHOCTH B BBIOOpE CIoco0a pereHmst
HECTAaHAApPTHBIX 3aIIaHI/II\/JI B paMKax IMCHUIUIMHBI C UCIIOJIb30BAHUCM 3HaHHﬁ, YMCHI/Iﬁ N Ha-
BBIKOB, ITOJIYUCHHBIX BX0OJI€ OCBOCHUA Z[aHHOI>'I AJUCLUITIIINHBI.

6 0aJIOB, €CITU CTYJEHT JIEMOHCTPUPYET YaCTHUHO MUCBMEHHYIO paboTy (cokparieHue 1o 1
JUCTa) omycKaeTcsl 6ojee IByX HETOUYHOCTH B BBIOOpE crocoba pemeHrs HeCTaHIapTHBIX
SaﬂaHI/Iﬁ B paMKax JTUCHUIUIUHBI C UCIIOJIb30BAHUCM 3HaHHﬁ, YMGHHfI W HABBIKOB, IMOJIYYCH-
HBIX BXOJI€ OCBOCHUS JJAHHOW JUCIUTUINHBL.

KonTpoabHas padora «O0mas Teopusi KOHPJIUKTA»

[Tpumep BapraHTa KOHTPOJIBbHOM paboThHI

BapuanTt 1
1. IlpenynpexneHre KOHPIUKTOB.

2 XapaKTepHuCTHUKa ACCTPYKTHUBHBIX KOH(IUKTOB.

3. TIpoGneMbl KOHGIUKTHBIX JIMYHOCTEH.

4. Jlunamuka koH(umkTa. OieHKa TTyOMHBI KOH(JIMKTA.
Bapuant 2

1. CyuiHOCTb MOHATHS «yNPABICHUE KOHDIUKTOMY.

2. Craauu pa3BuTHs U QyHKINN yIIpaBIeHUs] KOH(DIUKTOM.


https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=90951

3. BaxHeiimme TEeXHOJIOTUU PETYIUPOBAHUSI KOH(DIUKTA.
4. Crnoco0Obl pa3penieHus: KOH(IUKTOB.

I[To pe3ynbTaraM KOHTPOJIBHOM pabOTHI BHICTABIISAETCS:

— 9 0amoB, €cnu CTYJEHT JEMOHCTPHPYET YaCTMYHOE NOHUMaHHE MpoOJIeMbl, HeloCTa-
TOYHYIO CLIOCOOHOCTh aHAIM3UPOBATh CUTYAIMIO, HEJOCTATOUYHbIE HABBIKOB PEILICHHS CH-
Tyaluii;

— 10 — 12 GamnoB, eclnu CTYAEGHT JEMOHCTPUPYET 3HAYUTEIbHOE MOHUMAaHUE MPOOIEMBI,
aHATM3UPYET CUTYALHIO, IPOSBIISIET HABBIKU PEIIEHUS CUTYaLlUH;

— 15 GannoB, ecnu CTyJEHT AEMOHCTPHPYET MOJIHOE TIOHUMaHHUE MPOOIEMbI, CIIOCOOHOCTb
aHAJM3UPOBATh CUTYALUIO, J€NaTh BBIBOJIbI, TIOKA3bIBACT YBEPEHHbBIE HABBIKM PELICHUS
CUTYyallUH.

Tectr «OpranusanoHHble KOHQIUKTBI: 0COOCHHOCTH NPOTEKAHUSD)
Tect coctout u3 18 Bonpocos. Bpems BoinonHenus 30 MUHYT.
[Ipumep BapuaHTa TecTa.

1. Kakoii u3 npuBeIEHHBIX METOJIOB OTHOCHUTCSI K TPYIIE METOJ0B yNPABICHUSIMU
KOH(JIMKTaMU:
a) COIMOJIOTUYECKUI METO/T;
0) MEeTO/1 TECTUPOBAHUS;
B) MeTO]1 KapTorpaduu;
T') METOJ HAOJIFOACHHUS; J1) METOJT DKCIIEPUMEHTA.

2. Heo0XoauMbIMH ¥ JOCTaTOYHBIMH YCJIOBUSIMH BO3HHUKHOBEHHSI KOH(QIMKTA
MEXIY CyObEKTaMH COILMATbHOTO B3aUMOJICHCTBUS SBISIOTCS:

a) HaJTM4YMe Y HUX MPOTHUBOMOJIOKHBIX CYXICHUN WJIM MOTHBOB U JKEJIaHUE XOTs OBIOTHO-

r'0 U3 HUX OJIepKaTh MOOey HaJl IPYTUM;

0) HaJIMYKe y HUX MPOTHUBOIIOJIOKHO HAIMPABJICHHBIX MOTUBOB WUIIU CYKICHUH, aTaKKe CO-
CTOSIHHE TTPOTUBOOOPCTBA MEXKTY HIMH,

B) HaJU4Ke y HUX MPOTHBOIOJIOXKHBIX MO3UIMNA U aKTUBHBIE JACHCTBUSA 00EUX CTOPOH MOJ0C-
THXKESHUIO CBOUX TTO3UIIHIA;

I') HaJU4he Y HUX MPOTHBOIOJIOKHO HAMPABICHHBIX MOTHUBOB M OTKPBITHIC 3asBJICHUS O
CBOMX TpeOOBaHUSIX;

3. KondmukTHas cutyamnus — 31o:

a) CTyJaiiHble CTOJIKHOBEHHSI UHTEPECOB CYOHEKTOB COIMATIEHOTO B3aUMOICHCTBUS;

0) HaKOMUBIIUECS MPOTHUBOPEUHUS, CBA3aHHBIE C JESITEIbHOCTHIO CYOBEKTOB COIHMAILHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JJAI0T MOYBY JIJIsl MPOTUBOOOPCTBA MEXTY HUMH;

B) IpOILIECC MPOTUBOOOPCTBA MEXKIY CYOBEKTaMU COLMATHHOTO B3aUMO/ICHCTBUS, HAIIPaB-
JICHHBIN Ha BBISICHEHHE OTHOIIICHUH;

T') IpUYMHA KOH(DINKTA;

J1) 9TaIl pa3BUTHS KOH(IIMKTA.

4. [TpyuumHa KOHGIMKTA — 3TO:

a) IPOTHBOITOJIOKHBIE MOTHUBBI CYOBEKTOB COITMAIEHOTO B3aUMOJICHCTBHS;

0) cTeyeHne 0OCTOSTENBCTB, KOTOPBIE MPOSBISIOT KOH(IIHKT;

B) SIBJICHUS, COOBITHS, (DaKThl, CUTYaIlMH, KOTOPBIC TIPEAIMISCTBYIOT KOH(MIUKTY U TIPH OI-
pEIEIEHHBIX YCIOBUSX JNIESATEIFHOCTH CYOBEKTOB COIMAIIHOTO B3aMMOJCHCTBUS BBI3HI-



10.

BAIOT €T0;
') HAaKOTHBILIHUECS MMPOTUBOPEUMS, CBSI3aHHBIE C JICATEILHOCTHIO CYyOBEKTOB COIMAIBHOTO
B3aUMO/JICHCTBHS, KOTOPBIE CO3/IAI0OT MOYBY Ul PEATHHOTO MPOTUBOOOPCTBA MEXTY HUMU;
1) TO, M3-32 Y€T0 BOZHUKAET KOH(MIUKT.

Kondnukrorens! — 310:

a) cIIoBa, TEUCTBUS (MM O€3/IeHCTBHS ), KOTOPBIE MOTYT IIPUBECTH K KOH(IIUKTY;
0) nmposiBIIeHHs KOH(JINKTA;

B) IPUYUHBI KOH(QJIUKTA, 00YCIOBICHHBIEC COIIUATBLHBIM CTATYCOM JIMYHOCTH;

T') COCTOSIHUS IMYHOCTH, KOTOPBIE HACTYNAIOT MOCIIE Pa3penieHus] KOH(INKTA,
1) TOBEJICHUECKUE PEAKIIH JMYHOCTH B KOH(IIHUKTE.

K kakomy Tummy xKo(IMKTOr€HOB OTHOCSTCS cieayromue nerictus: «lIpukazanue,
yrpo3a, 3aMeuaHue, KpUTUKa, OOBUHEHUE, HACMEIIIKA)

a) CHCXOJIUTEIIbHOE OTHOIIECHUE;
0) HEraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOLLEHUS;

T') HapyIIEHUE ITUKU;

1) HEYECTHOCTh U HEUCKPEHHOCT.

VYnpasnenue KOHQJIUKTaMU — 3TO:

a) LeJIeHanpaBIeHHOE BO3/IeCTBHE Ha MPOLIECC €er0 TUHAMUKY;

0) meneHampaBlieHHOE, OOYCIOBIEHHOEC OOBEKTHBHBIMU 3aKOHAMH BO3JCHCTBHE Ha TPOIECC
€ro AMHaAaMUKM B MHTEpECaxX Pa3BUTHs MUIIU Pa3PYLICHUS TOW COLMAIBHOU CUCTEMBI, K KOTOPOH
UMeEET OTHOILLEHUE TaHHBIA KOHDIIHUKT;

B) IICJICHAIIPABJIICHHOE BO3/CHCTBHE HAa KOH(MDIUKTYIOIIUX B MHTEpECax CHIDKCHUS YPOBHS Ha-
NPSDKEHHOCTH M@Ky HUMU;

') LeJeHaNpaBiIeHHOe, 00yCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMM BO3JCHCTBHE Ha MpOIECC
dbopMHUpOBaHUS aJIEKBAaTHOTO 00pa3a KOHMINKTHONW CUTYAITUU Y KOH(QIUKTYIONTUX B HHTEpEcax
CHW)KCHHUSI YPOBHS HANIPSDKEHHOCTH MEXTY HUMH

Copepxanue yrnpaBieHHs] KOH()IUKTaMU BKIIOYAET:

a) IPOTHO3UPOBAHNUE, IPEAYIPEKIECHUE (CTUMYINPOBAHUE), PETYINPOBAHNE, pA3PELLICHUE;

0) TpPOTHO3UpPOBAHUE, MPEAYNPEKACHUE (CTUMYIUPOBAHKE), Pa3peIICHNE; B) TPOTHO3UPOBA-
HUE, PEryJIMPOBaHUE, pa3pelIeHNE;

I') IPOTHO3UPOBAHUE, AHAJIN3, IPEAYNPEXKICHHUE, pa3peIICHHE;

1) aHATM3 KOH(DIMKTHOM CUTyalluy, MPOTHO3UPOBAHUE, MPEAYIPEKICHUE, pa3pelieHuE.

[peamnoceikamMu pa3penieHus: KOHPINKTA SBISIOTCS:
a) JI0CTaTOYHasi 3peNIOCTh KOH(IUKTA, NOTPEOHOCTh CYOBEKTOB KOH(DIMKTa B €ropaspelie-
HHH, HATM9HE HEOOXOJMMBIX PECYPCOB M CPE/ICTB JUIS pa3pelIeHus] KOH(INKTA;
0) mocTarouHas 3pejoCTh KOH(DIUKTA, BHICOKUN aBTOPUTET OAHON M3 KOH(MIMKTYIOIIMXCTO-
POH;
B) HaJIW4Me HEOOXOIMMBIX PECYpPCOB M CPEICTB U pa3peuieHus KOH(IMKTa, mOTped-
HOCTHCYOBEKTOB KOH(IIMKTA B €T0 pa3pelleHnH, KOJUIEKTHBHAS (popMma AeTeIbHOCTH;
I') BBICOKMH aBTOPUTET OAHON M3 KOH(UIMKTYIOIIUX CTOPOH, KOJUIEKTUBHAs (opMaaesTeib-
HOCTH, JIUIEPCTBO B TPYIIIIE.

OCHOBHBIMHU MOACISIMU ITOBEACHUS JIMYHOCTH B KOH(l)J'II/IKTe SABJIAKOTCA:
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12.

13.

14.

15.

a) KOHCTPYKTHUBHAsI, palliOHaIbHasl, JECTPYKTUBHAS;
0) kommpomMuce, 60pb0a, COTPYTHHYECTBO;

B) pallMOHaIbHAsI, HpPPAIMOHATbHAS, KOH()OPMHUCTCKAS,
I') KOHCTPYKTUBHAsI, 1eCTPYKTHBHAs, KOH(pOpMHUCTCKas;
1) 6opr0a, ycTymKa, KOMIPOMHUCC.

KTo u3 HMXe nmepedyrcieHHbIX YYeHBIX pa3padoTal AByXMEPHYIO MOJIEIbCTpaTe-
TUil TOBEJCHUS TUYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;
0) X. Kopuenuyc u I1I. ®eiip;
B) 1. CxotT 1 Y. Jlukcos;

r) M. [oita u 1. CkortT;

n) P. ®umep u Y. FOpu.

CKONbKO cTpaTeruii MoBeIeHHs] JTUYHOCTH B KOH(QUIMKTE BBIIEISIETCS B JIBYX-
MEPHOU MOJENHN:

a) I;
0)2;
B) 3;
r)4;
n) 5.

Omnpenenure TUN KOHMIMKTHOM JTUYHOCTH MO CJIEIYIOIIUM MOBEICHUYECKUM Xa-
paKTEepUCTUKAM: XO4eT OBITh B IIEHTPE BHUMAHHUS; XOPOIIO MPUCIIOCAOINBACTCS K pa3iuy-
HBIM CUTyalusM; IUIAHUPOBAHUE CBOEHU AEATEIBHOCTH OCYILECTBISECT CUTYaTHBHO; KO-
MOTIUBOM, CHCTEMATHUECKON paboThI H30eraeT:

a) pUTHIHBINA THIT,

0) HeynpaBIsIEeMbIil THIT;

B) IEMOHCTPATUBHBIN THII;
T') CBEpXTOYHBIN THIT;

1) «OeCKOH(DIUKTHBIA TUTI.

KoMMyHHKATHBHBINM acleKT OOIIEHUS OTpakaeT CTPEeMIIEHHE MapTHEPOB IIO
OOIIEHNIO K:

a) oOmMeHy nHpOopMaIuei;

0) HaJTAXKUBAHUIO JOOPBIX B3aMMOOTHOIICHUH;

B) JOCTHMIXKCHUIO B3aUMOIIOHUMAaHU A,

T') PaCIIMPEHHUIO TEMBI OOIICHUS;

1) YCWICHUIO NHPOPMALIMOHHOTO BO3/ICHCTBUS HA MApTHEPA.

TexHonmoruu pauoOHaJIbHOI'O MTOBCACHUA B KOH(bJ'II/IKTe — 9TO:

a) COBOKYITHOCTh CIOCOOOB TCHXOJOTHYECKONW KOPPEKIIMH, HAMpPaBIICHHOW Ha OOecCredeHHe
KOHCTPYKTHUBHOTO B3aUMO/ICHCTBUS KOH(DIUKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX YMOIIUK;

0) COBOKYITHOCTh CTIOCOOOB BO3/ICHCTBHS Ha COTIEPHHKA, TIO3BOJISIFOIIUX TOOUTHCS peaTn3aIiii
CBOWUX IIeJIel B KOH(DJIUKTE;

B) BHJI TICHXOJIOTHYECKOTO BO3JICHCTBHUS, MICKYCHOE UCIIOJIHEHUE KOTOPOTO BEAET K CKPBITOMY
BO30YKICHHUIO y COMIEPHUKA HAMEPEHUM, HE COBINAAIOIINX C €r0 aKTYaIbHO CYIIECTBYIOIIMMHU



JKEJIaHUSIMU,
I') HOJ/Iep>KaHUE BBICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IIPOLIECCE;
1) CIIOKOIHAasl peaklusl Ha SMOLIMOHAIbHBIE IEHCTBUS COIEPHUKA.

16. Kakue u3 mepeuncieHHbIX HUXKE CIOCOOOB M30aBJICHHS OT THEBa pa3pabOTaHBI
J. Ckortr:
a) BU3yaJIU3aIus, «3a3eMIICHUEY, TPOCIIUPOBAHHNE;
0) BU3yanu3aIus, CyomMarius, IpoelupoBaHue, «3a3eMIICHUE,
B) perpeccusi, CyOauManusi, BU3yannu3aus;
T') BU3yaJIM3allus, BhIICP)KKA, CyOIMMaIIHs;
1) CyOnmuManus, paloHaIN3aLus, PErPeccHsi, BU3yaTnu3arIusl.

17. CkonpKo MoJenel OBEAECHNS TapTHEPOB B MIEPETOBOPHOM MPOLIECCE BBIACISAIOT
B JINTEPAType MO KOH(PIUKTOIOTUH:

a) l;
0) 2;
B) 3;
r)4;
x) 5.

18. B pamkax Kakoi cTpaTeruy B IEPETOBOPHOM IPOLIECCE CTABUTCSI OCHOBHAS LIEIb
— BBIUTPBIII 33 CUET IPOUTPHIILIA ONITOHEHTA:

a) «BBIMTPBIII — BHIUTPHILY;

0) «BBIMTPHIII — IPOUTPHIII;

B) «IPOMTPHIII — IPOUTPBHILI;

T') «IIPOUTPBILI — BHIUTPBILI;

1) «BBIMTPBILI — IPOUTPHIID) U «IIPOUTPBIII — BBIUTPHII

ITo pe3yjibTaTaM TCCTUPOBAHUA BBICTABIIACTCA:
— 10 6annos, ecu mpaBuIBLHO O0TBeUeHO Ha 10-11 Bompocos;
— 11-14 6annoB, ecny mpaBUIILHO OTBeYEHO Ha 12-16 BOmpocos;
— 15 6annos, ecnu mpaBUIILHO OTBeUeHO Ha 17-18 BompocoB.
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	6. Конфликт в переводе с латинского означает:

	б) столкновение;

	7. Конфликт как особый тип социального взаимодействия рассматривается в:

	8. Ситуация скрытого или открытого противостояния двух или более сторон- участниц называется:

	б) конфликтной ситуацией;

	9. Конфликт равен:

	10. По степени вовлеченности людей в конфликты выделяют конфликты (исключите лишнее):

	е) внутриличностные.

	12. Основными моделями поведения личности в конфликте являются (исключите лишнее):

	г) нонконформистская.

	в) «бесконфликтному».

	а) переговорный процесс;

	15. Профессиональный посредник называется:

	16. Классически выделяют три варианта посредничества (исключить лишнее):

	17. Вид психологического воздействия, искусное исполнение которого ведет к скрытому возбуждению у другого человека намерний, не совпадающих с его актуально существующими желаниями, называется:

	18. К какой тактике относится прием «закрытая дверь»:

	б) тактике выжимания уступок;

	19. Столкновение противоположно направленных целей, интересов, позиций, явлений или взглядов оппонентов или субъектов взимодействия, называется:

	20. Конфликты, способствующие принятию обоснованных решений и развитию взаимодействий, называются:

	1. Какой из приведенных методов относится к группе методов управлениями конфликтами:

	в) метод картографии;

	2. Необходимыми и достаточными условиями возникновения конфликта между субъектами социального взаимодействия являются:

	б) наличие у них противоположно направленных мотивов или суждений, а также состояние противоборства между ними;

	3. Конфликтная ситуация – это:

	б) накопившиеся противоречия, связанные с деятельностью субъектов социального взаимодействия, которые создают почву для ротивоборства между ними;

	4. Причина конфликта – это:

	в) явления, события, факты, ситуации, которые предшествуют конфликту и при определенных условиях деятельности субъектов оциального взаимодействия вызывают его;

	5. Конфликтогены – это:

	6. К какому типу кофликтогенов относятся следующие действия: «Приказание, угроза, замечание, критика, обвинение, насмешк»

	7. Управление конфликтами — это:

	б) целенаправленное, обусловленное объективными законами воздействие на процесс его динамики в интересах развития или рарушения той социальной системы, к которой имеет отношение данный конфликт;

	8. Содержание управления конфликтами включает:

	9. Предпосылками разрешения конфликта являются:

	10. Основными моделями поведения личности в конфликте являются:

	г) конструктивная, деструктивная, конформистская;

	11. Кто из ниже перечисленных ученых разработал двухмерную модель стратегий поведения личности в конфликте:

	12. Сколько стратегий поведения личности в конфликте выделяется в двухмерной модели:

	д) 5.

	в) демонстративный тип;

	14. Коммуникативный аспект общения отражает стремление партнеров по общению к:

	16. Какие из перечисленных ниже способов избавления от гнева разработаны Д. Скотт:

	17. Сколько моделей поведения партнеров в переговорном процессе выделяют в литературе по конфликтологии:

	г) 4;

	18. В рамках какой стратегии в переговорном процессе ставится основная цель


