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HaumeHoBaHue 00pa3oBaTe/IbHOI NMPOrpamMMbl: JJIeKTPO3HEPreTHYECKHEe CUCTeMbl U NH(POBbIE TEXHOJIO0-
ruu, Hudposbie cucreMsbl pelieiiHoii 3aIIMTHI M aBTOMATUKH, [ HApo3IeKTpocTaHIUU U IM(PPOBBIE TEXHOJI0-
ruu, UHTeN1eKTyalbHasl BO300OHOBJIsIEMasi JHePreTHKa

YpoBens o0pazoBanus: 6akajaBpuat

®opma 00yueHusi: OUHAs

PabGouasi nporpaMmma auCHUIINHBI

MEHEJ)KMEHT KAYECTBA
Baok Baok 1 «/Iucuunmiauabl (MOIyJIm)»
YacTb 00pa3oBaTeIbHOI IPOrpaMMbI i?{%ﬁ?:{y:;aﬂ YHACTHHRAMH 05pa3OBATENLHEIX
HNHpexe AMcUMNIMHBI 0 Y4eOHOMY IJIAHY b1.B.12
TpyaoeMKOCTh B 3a4€THbIX eIMHUIAX 6 cemecTp —2
Yacos (Bcero) no yue0HOMY IJIAHY 72
Jlekunu 6 cemecTp —16 yacoB
IpakTHyeckne 3aHATHSA 6 cemecTp — 16 yacos
JlaGopaTopHbIe padoThI Y4eOHBIM ILIAHOM He MPelyCMOTPEeHbI
KoncyabTanuu no KypcoBomMy npoexry/ padore Y4eOHBIM IVIAHOM He Mpe1yCMOTpPeHbI

CamocrosiTe1bHast padoTa
6 cemecTp — 22 yaca

IIpomexkyTOUHAs aTTeCTALUA:

3a4eT C OLEHKOMI 6 cemectp — 0,3 yaca
KonTpoas:
3a4eT C OLEHKOM 6 cemecTp —17,7 yaca

Bouxkekuii 2023



NPOIrPAMMY COCTABHJI:

Jouent xadenpsr DJ1, k.5.4. W E.JO. IyGoukoBa
(O/MKHOCTE, YUEHAs CTENEHb, YUEHOE 3BaHHE) (nmoanuce) (pacummdposka noanucH)
3aBenyromwii kadenpoii O] CW H.T". Xonsipesa
(nazeanue Kadeapsi) (noanucs) (pacindposka noAMHCH)

PyxoBomurens o6pazoBaTenbHOM IPOrpaMME! JIEKTPO3IHEPreTHYECKHE CHCTEME nudpoBkIe TEX-
HOJIOTHH

Jonent kadenper DHepreTHKH, K.T.H. A.B. CTpuxu4eHKo

(JOMKHOCTB, YUEHAs CTeneHk, y9eHoe 3BaHie) ‘ﬁﬁnnuob) (paciudpoBka noanucH)
PykoBomuTens o6pasoBaTesnbHOl nporpaMmel LIndpossie cucTeMBI peeHOM 3aIMTEl H ABTOMATH-
KU

JlonienT xadeapsl DHEPreTHKH, K.T.H.,
JOLIEHT \ £ E.I'. 3enuna

(MO/DKHOCTB, Y4eHas CTENeHb, YHCHOE 3BAHHE) (ndnicH) (pacndposka moanncH)

PykoBoautens o6pasoparenbHbx nporpaMm I'HaposnekTpocTanuuu 1 MEGPOBBIE TeXHOIOruH, UH-
TeJIJIEKTyallbHas BO300HOBIIsIeMas SHepreTHKa

Jonent xadenpst DHEpreTHKH, K.T.H.,

JIOLIGHT - N~ I1.B. [llamurynos
(MO/HKHOCTB, YHEHAS CTENEHD, YUEHOE 3RaHHE) (noankcs) (paciundposka noAnKcH)
COTJTACOBAHO:

H.o. 3aBenyromero xadbenpoit
OHEpPreTHKH M.C. UBarunkwuii

(Ha3Banue kadeaph) faTopinuce) (pacmugpoBKka NoaNHCH)



1. HEJIN U 3AJIAYU OCBOEHUSA AUCIIUIIJINHBI
Lesab ocBOeHHs THCHMILJIMHBI COCTOUT B (DOPMUPOBAHUM HAYYHOTO MPEJCTABICHHS O MEHEDKMEHTE KauecTBa KaK BHJIE MPOPECCHOHATIBHOM JeSTeNbHO-
CTH ¥ OCBOCHHH TMPUHITMITIOB MEHEPKMEHTA KaueCTBa Ha OCHOBE TMOJIOKEHUI HAITMOHATBHBIX M MEXKTYHAPOTHBIX CTAHIAPTOB.
3agayaMu AMCHMILIMHBI ABJISIOTCH:
— OCBOCHHE OCHOBHBIX TEOPETHUECKHUX IMOJOKEHUI B 00JIaCTH MEHEPKMEHTA KaueCTBa;
— mpuoOpeTeHne YMEHW W HaBBIKOB MPUMEHEHUS MPHUHIIMIIOB MEHE/DKMEHTA KayeCTBAa HA OCHOBE MOJOKEHHU HAIMOHATIBHBIX M MEKIYHAPOIHBIX

CTaH/IapTOB;

— (QopmupoBaHue yMeHUH OlleHUBATH A(h(HEKTUBHOCTH CUCTEMBI MEHEKMEHTA KaueCTBa OPTaHU3aIIH;
— (opMupoBaHuE HaBBIKOB YIIPABICHUS KAYECTBOM B COOTBETCTBUH CO CIIEIM(PHUKOI OpraHu3aiy B X0e MpoPecCuOHANbHON AeITeIbHOCTH.
dopmupyemble y 00y4aromerocs KOMIeTeHIIUM 1 3alUIaHMPOBAHHbBIE Pe3yJabTaThl 00y4eHUsl TUCIUILUINHE, COOTHECEHHbIE C MHAUKATOPAMH /10C-

THKE€HHUSI KOMIIETEeHIUM:

Koa 1 HauMeHOBaHHEe KOMIIETEH-

Koa n HaumeHoBaHHe HHAUKATOpa

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

10004 AOCTHKEHUSA KOMIIeTeHI[UH
3HATH:
— OCHOBHBIE IOHATHS, METOBI, TIOJXOBI M MOJIENIN YIIPABJICHHUS KAa4eCTBOM B OpPTaHU-
YK-1. Cnocoben ocymectBuars no- | YK-1.1. Bemmonnsier nouck Heobxo- SaLH: ’ bl TOAXOR ACTILYIp p
WCK, KPUTHYSCKWA aHAIN3 W CHHTE3 | AUMOU WH(OpMAIHH, e€ KpUTHIC- ’
N — OCHOBHBIC MPHUHIIUIBI U METObl KBAIMMETPHUYECKOTO MOX0/1a K U3YUYCHHUIO Ka4yeCT-
uH(pOpMaIuK, TPUMEHATh CHCTEM- | CKUW aHaIM3 U 0000IIaeT pe3yibTa- sa
HBIA TOJXOJ JJIS PEIICHUS TOCTaB- | ThI aHAIM3A JUIS PEIICHUS TOCTaB- MeTb"
JICHHBIX 33144 JICHHOH 3a7a4u. y )
— TMPUMEHSTH MPUHIIMITEI ¥ METOJbI KBATMMETPUUYECKOTO MOAX0/Ia K M3YYCHUIO Kade-
CTBa.
3HATh:

VYK-2. CnocobeH ompenensiTs Kpyr
3aa4 B paMKax MOCTaBJICHHOW LEJH
U BBIOMPATh ONTHUMAIBLHBIC CIIOCOOBI
WX pelIeHHs, UCXOAS M3 JEWCTBYIO-
[IMX TPABOBBIX HOPM, MMEIOIIUXCS
PECypCcoB U OrpaHUYCHUN

VK-2.1.@opMyaupyeT B paMKax I10-
CTaBIICHHOM IIEJIN TIPOEKTa COBOKYTI-
HOCTB 3aJ1a4, 00CCIICUNBAIOIINX €€
JIOCTHUKCHUE.

— UHCTPYMEHTHI U METO/Ibl MEHEIKMEHTa KauecTBa;
— crangaptel UCO, ycraHaBiuBaronue TpeOOBaHUS K CHCTEMaM KauecTBa.
yMeThb:
— HCTIONIb30BaTh HHCTPYMEHTHI M METOMBI YIIPABICHHUS KAYECTBOM B COOTBETCTBHU CO
CrieIU(UKOI OpraHU3aIINY;
— aHaNM3WUpPOBaTh MOKa3aTenu d()(PEeKTHBHOCTH YIpaBIEHUS Ka4eCTBOM M IPHUMEHSTHh
METOAMYCCKUI WHCTPYMEHTAPUH pean3allii YIIpaBICHISCKUX PEIIeHu B 00J1acTh
MEHE[KMEHTA KaueCTBa.

VYK-9. Cnocoben npuHuMaTh 000C-
HOBaHHbBIC YKOHOMHYECKUE PEIICHHS
B pa3IMYHBIX OOJACTAX KU3HEIes-
TEILHOCTH

VYK-9.1. lemoHCTpUPYET SKOHOMH-
YecKHe 3HAHHS NIPU PellieHHH! TIpo-
(heccuoHATBHBIX 33724

3HATH:
— TPHUHIUIEI onpeseneHus 3QPEKTUBHOCTH MEHEDKMEHTA KauecTBa.
yMeTb:
— ONEepHUPOBATH OCHOBHBIMU KATCTOPUSMHU U TIOHATUSMHU B 00JaCTH MEHEIKMEHTA Ka-
YEeCTBa.




2. MECTO JUCIUILIMHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JuctunnvHa 6a3upyercs Ha CIeAyIIUX JUCIUTUTHHAX: « TaliM-MeHeKMEHT», « OCHOBBI JEIOBOM KOMMYHHUKAIIUNY, «MeTpoJorusi, CTaHIapTU3aANS U
cepTudUKaIs».

PGSyJIBTaTBI O6y‘IeHI/I$I, MOJIYYCHHBIC IPpU OCBOCHWUHN NUCHHUILJIMHEIL, HeO6XOI[I/IMBI IpUu U3Yy4YCHUU CICAYIOUIUX MTUCHUIIIINH: «DKOHOMHKA THUAPOSHCPICTHU-
KI», «DKOHOMHKA JIEKTPOIHEPTETUKIY, TIPU MPOXOXKICHUN TPEATUTUIOMHOM MMPAKTHKH U BHIMTOJIHEHUH BBITYCKHON KBaTH()PHUKAIIMOHHON PabOoTHI.



3. CTPYKTYPA U COAEP)KAHUE /IUCIHUIITINHBI
3.1. CTrpykTypa IMCUHIIIHHBI
OO01mas Tpy10eMKOCTh JUCIUTUTMHBI COCTaBIISIET 2 3a4€THBIC €IUHUIIBI, 72 Jaca.

Pacnipenenenue TpymoeMKoCTH paszzena (B yacax) 1o BHIAM

CouepkaHe caMOCTOSITEIIbHOW PabOTHI

[ o
Ne Paznen FUACITHILITHHEL g & = § y4ebHoit paboThl (c ykazannem Ne ncTodHMKa 10 1. 5.1 W cTpanuIl B
/i dopMa IpoMeKYTOUHOM aTTecTaluu = S g < Hem)
(no cemecmpan) S S OHTAKTHas cp KouTt-
m g o Jlex Ip JIa6 KIIP | UKKII A posb
I/I3y‘ICHHe TEOPCTUHUCCKOI'0 U MPAKTUICCKOI'0 MaTepuraa:
[1], ctp. 9-15; [2], cTp. 14-106; [3], cTp. 7-22; [5], cTp.
I Tpenver u 3axatn Kypca. ! 6 2 2 B B B B 3 B 17]-33.pHOZ[FOTOB]Ka KpTeCTy Nel I/I]KOH'Il?pOJH)HOfI 1]:>a60pTe
Nel. I[MonroroBka npe3eHTalui JOKJIa10B.
N3yueHne TeopeTHYecKoro U MpakKTHYECKOro MaTepyaa:
> KBanumeTrpus kak HayKa O KOJHMYECTBEH- 7 6 2 2 _ _ _ _ 3 _ [1], ctp. 18-21; [3], ctp. 74-80; [5], cTp.34-46. Iloaro-
HOH OlLIEHKE KayecTBa. ToBKa K TecTy N2 u koHTpossHOMU padore Nel. IToaro-
TOBKA IPE3€HTalMI JOKJIAI0B.
I/I3y‘IeHHe TEOPCTUUCCKOr'0 U NPAKTUICCKOI'0 MaTepuraa:
Cratudeckue METOAbI yIIpaBIeHHs Kaue- [1], ctp. 21-27; [2], ctp. 143-176; [3], cTp. 92-102; [5],
3 7 6 2 2 - - - - 3 - .
CTBOM. ctp. 183-199. ITonroroBka k Tecty Ne3 M KOHTPOJIBHOM
pabote Ne2. IToaroToBKa npe3eHTanui JOKIa10B.
N3yueHne TeopeTHIeCcKOro U MPpakKTHYECKOro MaTepyaa:
HoBble HHCTPYMEHTBI MEHEA)KMEHTA Ka- [2], ctp. 357-370; [3], cTp. 116-125; [5] cTp. 195-199
4 7 6 2 2 - - - - 3 - .
Y€CTBA. IMoxaroroBka k Tecty Ne3 u KOHTpoJIbHOM padore Ne2.
HOI[I‘OTOBKa Hpe3eHTaHHﬁ JOKJIa0B.
I/I3y‘IeHHe TEOPCTUHUCCKOr'0 U MPAKTUICCKOI'0 MaTepuraa:
5 Opranu3zanys CUCTEMHOIO YIIPaBICHUS 7 6 2 2 _ _ _ _ 3 _ [1], cTp. 36-42; [2], ctp. 263-357; [3], cTp. 125-137; [4],
Ka4eCTBOM Ha IIPEAIPUITUH. ctp. 17-25; [5], ctp. 118-159; 220-234. IloaroToBKa K
tecty Ned. TloaroToBka npe3eHTauuil JOKIa 0B.
N3yueHne TeopeTHIecKoro U MpakKTHYECKOro MaTepyaa:
6 YrpasieHne 3aTpaTaMu Ha 0OecTrieueHne 7 6 2 2 3 _ [1], ctp. 73-79; [2], ctp. 462-477; [5], cTp. 235-249 Ilon-
KaJecTBa. rotoBka k TecTy Ne5. IToaroroBka npeseHranuii Jokia-
JIOB.
I/I3y‘ICHHe TEOPCTUHUCCKOI'0 U MPAKTUICCKOI'0 MaTepuraa:
[1], ctp. 85-92; [2], cTp. 425-431; [3], cTp. 65-66;[4], cTp.
7 ObecnicucHUEe yIIPaBIICHUS] KAYECCTBOM. 6 6 2 2 2 — 28.39: [5], c1p. 253-281 ToarotosKa K recty Nos. [Toz-
rOTOBKA NPE3eHTalMH JOKJIaI0B.
I/I3y‘IeHHe TEOPCTUICCKOr'0 U MPAKTUICCKOI'0 MaTepuraa:
CucreMa rocy1apcTBEHHOTO YIIPaBICHUS [1], ctp. 92-97; [2], cTp. 431-458; [3], cTp. 66-71;[5], cTp.
8 6 6 2 2 2 -
KaueCcTBOM MPOAYKLUUU U yciyr B PD. 282-335.TTonroroska k tecty Ne5. TloaroroBka mnpeseH-
TaHI/Iﬁ JOKJIag0B. HOI(I‘OTOBK& K KOJUIOKBUYMY.
3auer ¢ omeHKoi 18 6 B _ B B _ 03 _ 17,7 3ader N0 COBOKYIMHOCTH PE3YJIbTATOB TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTHU
HTroro: 72 6 16 16 - - — 0,3 22 | 17,7 -

Hpumeuanue: Jlex — nexuun; [Ip — npakrndeckue 3ansrust; JIadb — naboparopusie padoter; KIIP — ayanTopHble KOHCYIbTAMU 110 KypCOBBIM npoekTam/padoram; MKKII — nHnuBuyas-
HbIe KOHCYJIBTAIIUHU TI0 KYPCOBBIM TIpoekTam/padoram; [TA — mpomexxyrounas arrectamus; CP — caMmocTosTenpHas paboTa CTyAeHTa.




3.2. KpaTkoe conep:kaHue pa3aejoB
6 cemecTp

1. IIpeomem u 3a0auu Kypca.

[Tonarue xagectBa. KauecTBo kak 00beKT ynpasieHus. COIHUAIBHO - SKOHOMHUYECKUE aCTIeKThI
MOBBIIICHUS] KadyecTBa.  OBOJIOLMSA pPa3BUTHUS CHCTEM MEHEKMEHTa KadecTBa. PasBurue
OTEYECTBEHHBIX CHCTEM MEHEIKMEHTa KauecTBa MpoayKuuu. OOIue MeTo10I0THYeCKHe OCHOBBI
YIPaBJICHUS Ka4eCTBOM. MexaHu3M yIpaBJIeHUs] Kau€CTBOM IPOIYKLIUH.

2. Keanumempus kax HayKa 0 KOIu4ecmseeHHolU oyeHKe Kauecmsa.

KBanumerpusi:  CymHOCTb, LeNM M 3aAadd. [IpUHOMINBI KBAIMMETPHUYECKOIO IMOAXOJA K
M3YYEHHIO KadyecTBa; MeToAbl kBajnMeTpuu. [lokas3arenp kauecTBa, HOMEHKJIATypa MOKa3aTesen
KauecTBa C TO3UIUNA HMEPAPXUYECKON CTPYKTypbl cBOWCTB. HasHaueHwme wu kimaccudukanus
ATAJIOHOB B KOMIUIEKCHON OLIEHKE KauecTBa. MeToIbl M3MEpeHus: aOCOTIOTHBIX 3HAYEHUI CBOMCTB
kauecTBa. KoMIIekcHas olleHKa KayecTBa. MeToibl ONpeAesieHns] BECOMOCTH OT/IEIbHBIX CBOWCTB
KauecTBa B KBaJIMMETPHUH.

3. Cmamuueckue memoobl ynpasieHuss Kauecmeom.

Metonel  ympaBieHMsT — KauyecTBOM — HpoaykKuuu.  CTaTUCTHYECKOE  PEryJupOBaHHE
TEXHOJIOTMYECKUX IPOLIECCOB B CHUCTEME METOJOB YIPABICHUS KAaueCTBOM MPOIYKIIHH.
CratucTuueckuil MpUeMOYHbIM KOHTPOJIb B CUCTEME METOAOB YIPAaBICHHUS! KAYECTBOM MPOAYKIIHH.
«CeMb HMHCTPYMEHTOB KadecTBa» B CHCTEME METOJOB YIPABJICHUS KAaueCTBOM MPOIYKIIHH.
Muarpamma IlapeTto B cucTeMe METOAOB YIpAaBIEHUS KauyecTBOM Mpoaykuuu. [IpuunHHO-
clencTBeHHas auarpamma lcukaBel B cHCTEME METOJAOB YIIPAaBJICHUS KayeCTBOM MPOAYKIIMH.
['pynmbl kayecTBa B CUCTEME METOOB YIIPABIECHUS Ka4€CTBOM MPOAYKIIUH.

4. Hosbie uncmpymenmul MeHeoddcMeHma Kayecmaa.

Huarpamma cpoactsa. Juarpamma cesizeid. JlpeBoBuaHas (cucteMHas) nuarpamma. MaTtpuuHas
nuarpamma.  CtpenouHnas  nuarpamma. [lotounas  aguarpamma.  [[uarpamMma  mponecca
OCYIIECTBJIEHUS MTpOrpaMMbl. MaTpuiia mpuoOpUTETOB (aHAIM3 MATPUYHBIX JaHHBIX ). MeToaomorus
«IIlecTh curmy».

5. Opeanuszayus cucmemno2o ynpasienus Kayecmeom Ha npeonpusimu.

VYmpasnenne kauecTBOM mpoaykuuu. Cucrema yrpaBieHHs KadyecTBOM MPOIYKIUHU. Buisl
KoHTpoJsi kadecTBa. Cranmaptsl MCO, ycranaBnuBaromue TpeOOBaHHMS K CHCTEMaM KayecTBa.
[IpomieccHbIi TOAXOA K MEHEKMEHTY KadectBa. OOmedupMeHHas cucTemMa yIpaBlIeHUS
KadecTBOM mpoaykuuu. [lomutuka npeamnpusitus B oOnactu kadecTBa. CHucTema yIpaBieHUs
KayeCTBOM MPOAYKLHH, COOTBETCTBYIOIIAS KPUTEPUSAM HAIIMOHAIBHBIX U MEXIYHAPOIHBIX IPEMUN
10 KauecTBY.

6. Ynpasnenue sampamamu na obecneyenue kavecmaa.

Knaccudukanus 3arpar Ha oOecrieueHHe KadecTBa TNPOAYKIMH. BbIsSBICHHE OCHOBHBIX
3JIEMEHTOB 3aTpaT Ha KauecTBO. Pacuer 3aTpaT Ha obecriedeHue KadecTBa NpoAyKuuu. OCHOBHBIE
OPUHIUNBL  onpeaeneHuss >(PQPEeKTUBHOCTH MeHeIKMeHTa KauecTBa. OCHOBHBIE HCTOYHUKU
s dexToB 1 mokazaTenu pacyera 3PGEKTHBHOCTH YIIPABICHUS KAY€CTBOM.

7. QObecneyenue ynpasieHus Kaiecmeom.

OpranuzaliioHHOE TPOEKTUPOBAHKWE KaK MHCTPYMEHT 3(PPEKTUBHOTO YIpPaBIEHUS KadeCTBOM.
CamoorieHKa, ayIuT U TpPOBEIEHHE CepTH(HKALMKU CUCTEeM MeHekMeHTa KadectBa. CocraB
JOKYMEHTAIlMU CHCTEeM YIpaBieHUs KadecTBOM. CTpPYKTypa U MOPAIOK pa3paOOTKH OCHOBHBIX
JOKyMEHTOB CHCTEM YIpaBICHUS KadyecTBOM. Poib mepcoHasa M OCHOBHBIE HAaIpaBJICHUS
NESTENIbHOCTH 10 CHCTEMHOMY VIPAaBIEHUIO KayecTBOM. 3alluTa MpaB MOTpeOHuTenedl u
OTBETCTBEHHOCTb PYKOBOJUTENECH M TepcoHana 3a kadecTBo. MHdopmammonHoe olecreueHue
YIIPABJICHUS KAYE€CTBOM.

8. Cucmema 2ocyoapcmeenno2o ynpasnenus Kauecmseom npooykyuu u yeaye 8 PO.

Tpanchopmanuss MeTOOB TOCYAApCTBEHHOTO YIpaBlIeHUs KayecTBOM Mponaykiuu. Lenn u
npuHUMIBL cTa”zaptusauuu B P®. TocynapcrBennass cucrema craHgaptuzauuu. Cucrema
MEXIYHApOAHBIX cTaHmapToB. llenmn m mpunnunel ceprudukanuu B PO. MeTonuueckre OCHOBBI
npoBeneHus ceptuduxannu B PO. MexayHapoHas npakTuka cepTuuKaIim.




3.3. Tembl NpaKTHYECKUX 3AHATHI
6 cemecTp
1.ITIpenmer u 3amaun kypca (2 gaca).
2.KBanumeTpus Kak Hayka 0 KOJMYECTBEHHOH OLIEHKE KauecTBa (2 yaca).
3. CraTtrueckne MEeTOIbI YIIpaBIeHUs KauecTBOM (2 Jaca).
4. HoBble THCTPYMEHTHI MEHEKMEHTA KauecTBa(2 yaca).
5.Opranuzanus CHCTEMHOTO YIPaBIICHHUs] KAYECTBOM Ha Mpeanpustuu (2 Jaca).
6. YrpaBieHue 3arpaTamu Ha obecrieueHrne KauecTna (2 Jaca).
7.00ecnieueHne ynpasiaeHus: kauecTBoM(2 Jaca).
8. CucreMa rocyapCTBEHHOTO YIPaBIEHUS Ka4eCTBOM MPOAYKIIMH U ycayr B PD(2 vaca).

3.4. Tembl 1a00paTOPHBIX padoT
JlaboparopHble pabOThI YI€OHBIM TTAHOM HE MPEAYCMOTPEHBI.

3.5.PTP
PI'P y4yeOHBIM MIaHOM HE MPETYCMOTPEHBI.

3.6. TeMmaTnka KypcOBBIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/KypcoBasi paboTa y4eOHBIM IIJITAHOM HE MPETyCMOTPEHBI.



3.7. CooTBeTcTBHE Pa3/1€e/I0B M CUUILINHBI M (POPMHUPYEMbIX B HUX KOMIIeTEeHIUI

3arIaHupOBaHHBIC PE3yIbTaThl 00yUYEHHUS TI0 Kompr | Homep pazaena mucuuiuinHel (B COOTBETCTBHM C 11.3.1) OneHouHOE CPeCTBO
JUCLUIUTNHE WHJH- (THII 1 HAMMEHOBAHUE)
(B coOOTBETCTBHH C pa3aenoM 1) KaTOpOB 1 2 3 4 5 6 7 8

3HaTh:
OCHOBHBIC TOHSATHS, METO/BI, OJXO/BI M MOZIE- | v 1 4 X Tect Nel. «OCHOBBI yIpaBJeHUS! KAUE€CTBOM B
JIM YIPaBJICHUS] KAY€CTBOM B OpraHH3alliu o OpraHu3aIHm.
OCHOBHbIC MPHHLMILI 1 METOABI KBATUMETPU- | v g X Tect No2. «[IpHHIHIIBI U METOMIBI KBAJIUMET-
YECKOT0 MOJIX0J1a K M3YUSHHIO KauecTBa PUYECKOT0 MOAX0/1a K U3YYEHHUIO Ka4eCTBay.
WHCTPYMEHTBI M METOJIBI MEHE/DKMCHTA KAUeCT- | v 5 X X Tect Ne3. «IHCTpYMEHTBI U METOJBI MEHEIXK-
Ba MEHTa KauecTBay.
craugaptel UCO, ycTaHaBimBaronme TpeOoBa- VK21 X Tect Ned4. «Cranmaprer UCO, ycraHaBInBaro-
HUS K CHCTeMaM KadecTBa ) mpe TpeOOBaHMS K CHCTEMaM KadecTBay.
NPUHOMIEL  onpeaeneHus 3Q(HEeKTUBHOCTH Me- VK9 1 X X X Tect NoS. «IIpunuunsl omnpenenenus >pdex-
HEPKMEHTa KayecTBa TUBHOCTH MEHEPKMEHTA KaueCTBay.
YMmertn:

IuceMenHast KOHTpoJibHast pabora  Nel.

«Pacder mokasareseill KauecTBa ¢ y4eTOM Be-

NPHMEHATD NPHHINIBL 1 METO/IBI KBATMMETPA- | v/ 4 X X COMOCTIDY.
YEeCKOTO0 MM0JIX0/1a K M3YUCHHUIO KaueCTBa.

[MucemenHast KOHTpOIBbHAS padoTa No2.
WCTIONIE30BaTh HHCTPYMEHTBI U METOBI YIIPaB-

«IlocTpoenne auarpaMM KadecTBay.
JICHWSI KAYeCTBOM B COOTBETCTBHH co cnieuudpu- | YK-2.1 X X
KOH opraHuzanuu
aHaJM3UPOBATH MMOKa3aTedn d3PPEKTUBHOCTH
YNPABACHIA KAHECTBOM M IPHMEHATH METOMH- [IpesenTaums WHAWBUAYATBHOTO 33JaHUS II0
YECKUA MHCTPYMEHTAPUHN peaanu3aiuy yIpaB- YK-2.1 X X X X X X X X

N BBEIOPAHHBIM TEMaM Kypca

JICHYECKHX PEIICHUH B 00JaCTH MEHEIKMEHTA
KadecTBa
OTIEpUPOBATH OCHOBHBIMH KaTETOPUSMH H T10- VK9 1 X X X X X X X X KommokBuym. «OCHOBHBIE KaTE€rOpHH W TIOHS-
HSTHSAMHU B 00J1aCTH MEHEDKMEHTa KayecTBa TS B 00J1aCTH MEHEDKMEHTA KaueCTBay.




4. KOMIHETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIbBI
JJIA TEKYIHIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXKYTOYHOMU ATTE-
CTAIIM 11O JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCIIEBAEMOCTH 110 AN CHMILJIMHE:

6 cemecTp
— TECTUPOBAHHUE:
I. Tect Nel. OcHOBBI ynpaBi€HUs Ka4€CTBOM B OpraHU3AIINH.
2. Tecrt Ne2. IIpuHIHUIIBI U METOIbI KBAIMMETPUUECKOTO OIX0/1A K U3YUEHHUIO KauecTBa.
3. Tect Ne3. UHCTpyMEHTHI M1 METObI MEHEKMEHTA KaueCTBa.
4. Tect Ned4. Crangaptet UCO, ycTanaBnuBaromue TpeOOBaHUS K CUCTEMaM KauecTBa.
5. Tect No5. Ilpuniunel onpeneneHus 3GPEeKTUBHOCTH MEHEKMEHTA KauecTBa.
— KOHTPOJIbHBIE Pa0OTHI:
2. IIucemennas koHTposibHAs padota Nel. Pacder mokaszareneit kadecTBa ¢ yueTOM BECOMO-
CTH.
3. Ilucemennas koHTpoabHas padbora Ne2. [TocTpoeHne nuarpamMm KadecTBa.
— Ipe3eHTalMs WHANBUAYAIBHOTO 33JJaHus 10 BEIOpAaHHBIM TEMaM Kypca
— KOJITIOKBUYM: OCHOBHBIE KATETOPUU U MOHATHUS B 00JIaCTH MEHEI)KMEHTa KauecTBa.

banibHO-peUTHHTOBAs CTPYKTYpa AUCUUTUIMHBI SIBISETCS MPUIOKEHUEM A.

4.2. [Ipome:kyTOUHAS aTTeCTAUMS MO JMCHUIINHE (YACTH AMCHUIINHBI):

6 cemecTp
3a4der ¢ OLIEHKOM.
OueHka onpenenseTcs N0 COBOKYITHOCTU Pe3yJbTaTOB TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH B CO-
otBeTcTBUU C [lomoxkeHneM o OayUIBHO-PEHTHMHTOBOM cHCTeMe s CTyAeHToB (rumana HUY
«MBN» B 1. BomkckoM.

B npunoxenue K TUIIIOMY BBIHOCUTCS OLIEHKA 3a 6 ceMecTp.

HpnMeanne: OHGHO‘IHBIG MaTepuraibl MO0 JUCHUIIIIMHE ITPUBCACHLI B q)OHl[e OLOCHOYHBIX MaTc-
puanos OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYEHME JUCIIAITJINHBI
5.1. IleyaTHbIe M JJTEKTPOHHbIE U3IAHUSA:

1. Enuceena, E. H. MenemxmenT kaduecTBa: yueOnoe nocooue / E. H. EnmuceeBa, A. B. Karnmosckas.
— MockBa: MUCHUC, 2018. — 108 c. — ISBN 978-5-906953-57-3. — Tekct: aneKTpoHHbIi // JlaHb:
3JIeKTpOHHO-0MOmoTeyHas cucrema. — URL: https://e.lanbook.com/book/115265. — Pexxum mocty-
Ta: JIsg aBTOPU3. MTOJIb30BATENEH.

2. Muxeesa, E.H. Ynpasnenue kauectBoM: yueOnuk / E.H. Muxeesa, M.B. Cepomran. — 2-e u3f.,
ucnp. u jgon. — Mocksa: [lamkos u K°, 2017. — 531 c. wi. — Pexxum poctymna: mo HmoJIIucKe. —
URL: http://biblioclub.ru/index.php?page=book&id=454086 . — bubmuorp.: c. 481-487. — ISBN
978-5-394-01078-1. — TekcT: 31E€KTPOHHBII.

3. Canmaesa, E.1O. Ynpasnenne xauectBom: yueOnoe mocodue / E.JO. Cannaea, E.M. IIBeTKkoBa;
TTOBOIKCKHMIT TOCYIapCTBEHHBII TEXHOIOTHUECKU yHUBepcuTeT. — Momkap-Ona: TToBomkckuit
rOCyIapCTBEHHBIA TEXHOJOTMYECKU yHUBEepcHuTeT, 2017. — 156 c. : un. — Pexxum pocrtymna: mo noj-
nucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637 . — bubnuorp. B k. — ISBN
978-5-8158-1802-6. — TekCT: 2IEKTPOHHBIH.

4. 3n06uH, D.B. BHyTpeHHHIT ayTUT B CHCTEME MEHEP)KMEHTa KadecTBa: y4eOHOE dJICKTPOHHOE H3-
nanue / O.B. 3n100un; TaMO0BCKHiT TOCY1apCTBEHHBI TEXHUYECKUN YHUBEPCUTET. — TaMO0B: Tam-
60Bckuit rocynapcTBenHblii Texuuueckuil yausepeutet (TI'TY), 2018. — 83 c. : tabm., rpad., cxem.,



https://e.lanbook.com/book/
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=461637

ui1. — PexuM noctyna: mo nmognucke. —

URL: http://biblioclub.ru/index.php?page=book&id=570590 . — bubnuorp. B k. — ISBN 978-5-
8265-2005-5. — TeKkcT: 3JIEKTPOHHBIH.

5. T'opb6amiko, E. A. YnpaBnenue kauecTBoM. - 4-¢ u3., mepepad. u AOI. : yueOHUK 11 By30B / E.
A. T'opbamixo. - Mocksa : FOpaiit, 2021. - 397 c. - ISBN 978-5-534-14539-87-7

5.2 JInueH3noHHoe U cBOOOHO pacnpocTpaHsieMoe NPOrpaMMHoe odecniedeHue:
Windows / Onieparmonnsie cuctemsl cemeiictBa Linux; Office / Poccuiickuii makeT opucHBIX
POTPaMM.

5.3. UHTepHeT-pecypchbl, BKIWYas NpodeccnoHalbHble 0a3bl JaHHBIX U MH(OpMalHOHHBIE
CIIPaBOYHbIE CHCTEMbI:

VYuusepcurerckas nHpopmarnmonnas cucrema «POCCHS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «I'apanT» http://www.garant.ru

baza manubix Scopus https://www.scopus.com

[Toptanm oTKpBITEIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza oOTkpeITBIX HaHHBIX MwuHucTEepcTBAa Tpyda M COLMAJBHOM  3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoii snekrponnoii 6ubnuoreku eLIBRARY.RU https://elibrary.ru/

baza naHHBIX podeccHOHANBHBIX CTaHAAPTOB MHUHHCTEPCTBA TPY/AA U COITUAILHOW 3aIlUTHI
P® http://profstandart.rosmintrud.ru/

ba3wl nanHbpIX MuHUCTEPCTBA SKOHOMHYECKOTo pa3Butus PD http:// www.economy.gov.ru

baza otkpeiThix naHHBIX PochuamonnTopunra http://www.fedstm.ru/opendata

OenepanbHas TocyqapcTBeHHass HWH(pOpMaIMOHHAs cucTema «HammoHanbHash AJIEKTpOHHAs
o6ubmmotexa» https://H30.pd

HanmonansHbI mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru

OnextponHas 6a3a nanubIx «Polpred.com O630p CMIN» https://www.polpred.com

Odunmanpabiii caiiT DeaepaaTbHOTO areHTCTBA M0 TEXHUYECKOMY PeryJIMpPOBAaHUIO U METPOJIO-
ruu http://protect.gost.ru/

OBC UsnarenscrBa «Jlaap» https://e.lanbook.com

OBC «Ynusepcurerckas oudnuorexa Online» https://biblioclub.ru/

OnektponHas oubimoreka HTh M3OU https://ntb.mpei.ru/e-library/index.php.

OBC «Koncynbrant cryaeHtay https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JIeKIIMOHHBIE W TIPAKTUYECKUE 3aHATHS MPOBOIATCS B YUEOHBIX ayAMTOPHUSIX, CHAOKEHHBIX
MYJIbTUMEAMMHBIMUA CPEJICTBAMH JUISI MHTEPAKTUBHOTO OOY4EHHs, 00OPYJOBAHHBIX HArJIsIHBIMU
nmocoOusiMu, 000pPyIOBaHUEM JUTsl TOKa3a O0yYaroIIMX MaTEePHAIOB, CPEICTBAMH 3BYKOBOCIIPOHU3-
BEJICHUS, JOCKOH ayIUTOPHOH, 00OpyHZOBaHWEM JJsl MPEACTaBICHUS IMpe3eHTaluil (T1a3MeHHas
MaHEeJIb/TIPOEKTOP, IEPCOHAIBHBIN KOMITBIOTED).


http://biblioclub.ru/index.php?page=book&id=570590
https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://%d0%bd%d1%8d%d0%b1.%d1%80%d1%84/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
https://www.studentlibrary.ru/

BAJLJIbHO-PEUTUHITOBAS CTPYKTYPA JJUCIHUILJINHBI

MeHeI[}KMCHT KadycCTBa

IIpuiaoxenne A

(Ha3BaHKE AUCIUTUTAHBI )

6 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUSITHI TEKYIIIEr0 KOHTPOJIS yCIIeBAEMOCTH 110 JHCIUILIHHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8
KM-9

Tect Ne 1. OcHOBBI ynipaBieHNsI KAYECTBOM B OpraHU3aLIH.
Tect Ne 2. [IpuHIAITB M METOIBI KBATHMETPUIECKOTO TIOIX0/1a K N3YUCHUIO KaueCcTBa.
Tect Ne 3. IHCTpyMEHTBI U METOIbI MEHEIX)KMEHTA KauecTBa.
Tect Ne 4. Crarnmaptet UCO, ycTaHaBIHBarOIKE TpeOOBAaHUS K CHCTEMaM KavyecTBa.
Tect Ne 5. [lpunnunel  onpezeneHus 3QGEeKTHBHOCTH MEHEPKMEHTa KauecTRa.

[TucemenHas KoHTpobHAS padota Ne 1. Pacder mokazaTeiei kauecTBa ¢ y4eTOM BECOMOCTH.

[MucermenHast koHTpONBbHAs pabota Ne 2. [TocTpoeHne nuarpaMm KavecTsa.
[pe3enTanus MHIUBHUTYaTBHOTO 33JaHHUs 110 BBIOPAHHBIM TEMaM Kypca
KonmoxBuym: OcHOBHBIE KaTETOPUH U MTOHATHA B 0071aCTH MEHEKMEHTa KaueCTBa.

Buja npoMexyTOYHOM aTTEeCTALMU — 3a4eT C OLICHKOM.

TpynoeMKOCTh IUCHUIUIMHBI = 2 3.€.

Howmep Pasnen nucHumuInHel Nunexc KM: KM-1 [KM-2 [KM-3 [KM-4 |KM-5 |KM-6 |[KM-7 [KM-8 [KM-9
paszena|
+ + |+
1 [penmer u 3amaun Kypca. +
) KBanuMeTpus Kak HayKa O KOJIMYECTBEHHON OLIEHKE " + + | *
KauecTBa.
+ |+ |+
3 CTaTHYEeCKUE METOBI YIIPABIECHHS KAUECTBOM. +
+ |+ |+
4 HoBble HHCTPYMEHTHI MEHEIKMEHTA KA4ECTBA. +
5 Opranusanus CACTEMHOTO yIIPABICHUS KaueCTBOM Ha " L
HpENPHUATHHY.
+ + | +
6 VipaBjieHue 3aTpataMy Ha 00ecIieueHre KauecTBa.
+ + | +
7 Obecriedenue ypaBIeHNS Ka9eCTBOM.
] CucTeMa rocyJapCTBEHHOrO YIIPABJIEHHA KAaueCTBOM + + |+
MPOAYKINU U yciyT B PO.
MunuManbHbIH 0amt 3a KM | 3 3 3 8 12 | 13
MakcumanbHbii 6am 3a KM | 5 5 10 | 5 15110 | 10 | 20 | 20




MuHHCTEPCTBO HAYKH U BbICIIEro oopa3oBanusi P@®
DeepasibHOE TOCYAAPCTBEHHOE 010/IKeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHue
BbICIIEr0 00pa3oBaHUSA
«HaumoHabHbIM HCCJIE0BaTENbCKUN YHUBepcUuTeT «MIN»

duanana PI'OY BO «<HNY «MDHN» B 1. BoslzkckoM

Hanpasiaenue noaroroBku: 13.03.02 DJieKTpodHEepreTUKa U 3JeKTPOTEXHUKA

HaumeHoBaHWe 00pa3oBaTe/IbHOI NMPOrpamMMbl: JJIeKTPO3HEPreTHYECKHe CUCTeMbl M NH(POBbIE TEXHOJI0-
ruu, Hudposbie cucreMsbl pelieliHoii 3aIIMTHI M aBTOMATUKH, [ HAp03IeKTpocTAHIUU U IU(PPOBBIE TEXHOJIO0-
ruu, UHTeN1eKTyalbHAsl BO30OHOBJIsIEeMasi JHePreTHKa

YpoBenb o0pazoBanus: 6akajaBpuat

®opma 00yueHusi: O4UHAs

OHeHO‘-IHbIe MaTepuajbl MO TUCHUILIMHE

b1.B.12 MEHE/[’KMEHT KAYECTBA

Boikekuii 2023



OrieHOYHBIE MaTEPUANBI 110 AUCIUILINHE MPEHA3HAYCHBI IS OLICHKH: JOCTHKEHUS 00ydJaro-
IIUMUCS 3aIUTAHUPOBAHHBIX PE3YJIbTaTOB 00YUYEHUS MO TUCHUIUIMHE, 3Tarna (JOPMUPOBAHMS 3arljia-
HUPOBAHHBIX KOMIIETCHIIHI.

O1ieHOUHBIE MaTepUalbl MO MUCIUIUIMHE BKIIOYAIOT OIEHOYHBIE CPEJCTBA JJISI MPOBEICHUS
MEPOTIPUSTHI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH.

OrnieHOYHBIEC CPEICTBA JIJIsl OLICHKHU 3alUIAHUPOBAHHBIX PE3yJbTaTOB O0yUCHHS 1O JUCITUTUIHHE,
COOTHECEHHBIX C MHAMKATOPAMH JIOCTHKEHUSI KOMITETCHIIH:

Konawr maauka-
3anIaHUpPOBAHHBIE PE3YIILTATEH 00YUEHHUS MO JUCIUIIINHE TOPOB JOCTH- O1eHOYHOE CPEICTBO
JKEHUS KOMIIE- (TMIT ¥ HANMEHOBAHHE)
TEHLUU
3HaTh:
OCHOBHBIE MTOHSATHSI, METOJBI, OAXOBI K MOJEIH YIIpaBJie- VK-1.1 Tect «OCHOBEI yIpaBJIeHHs Kade-
HMs KA4eCTBOM B OPTraHU3aLUH CTBOM B OPTaHU3ALIUI)
OCHOBHBIE TPUHIAITBI ¥ METOIBI KBAIMMETPUYECKOTO MOIXO- TecT «[IpUHIMIIBI U METOBI KBa-
J1a K M3yYECHUIO KaueCcTBa VK-1.1 JIMMETPUYECKOTO MOAX0/A K U3y-
YEHHUIO KAYECTBAY»
WUHCTPYMEHTBI M METO/IBI MEHEDKMEHTA KAUueCTBa VK21 Tect « THCTPYMEHTBI ¥ METOIBI
MEHEHKMEHTA KaYeCTBay.
cragaapTel UCO, ycTaHaBmuBaroniye TpeOoBaHUs K CUCTE- Tect «Crangaptet UCO, ycTanas-
MaM KadecTBa VK-2.1 JIMBAOIIKE TPEOOBAHUS K CHCTE-
MaM KauecTBay»
NPUHIUIBL OnpeaeaeHus 3PpPEKTUBHOCTH MEHEKMEHTA Tect «[IpUHIMIIBL OIPEAEIEHHS
KavyecTBa VK-9.1 3¢ HEKTUBHOCTH MEHEDKMEHTA
KayecTBa»
Ymern:
[IPUMEHSATH IPUHIIUIBI H METOBI KBATUMETPHYECKOTO MO~ ITucbMeHHass KOHTPOJIbHAsE paboTa
X0J1a K M3YUECHHUIO KAuecTBa VK-1.1 «PacueT nmokasaTesel KauecTsa ¢
YYETOM BECOMOCTH)
HCIIONB30BATh MHCTPYMEHTEI U METOJBI YIIPABJICHUS KAuecT- ITuceMeHHast KOHTPOJIbHAs paboTa
BOM B COOTBETCTBHH CO CIIEIU(PHUKON OpraHU3aInK VK-2.1 «ITocTpoeHue quarpamMm KayecT-
Ba»
aHAIM3UPOBATE MMOKA3aTeNi 3P HEKTUBHOCTH YIPABICHHS [pe3enTarys MHIMBHAYAILHOTO
KAueCTBOM U PUMEHSTH MeTOL[I/IlIeCKI:If;I HHCTPYMEHTApUit VK21 3a/IaHKsA 110 BHIOPAHHBIM TEMaM
peanusanuy yrnpapieHUeCKUX pelIeHHH B 00JaCTH MEHEIK- Kypca
MEHTA KauecTBa
OIEPUPOBATH OCHOBHBIMHU KaTETOPHSIMH U TIOHATHIMHU B 00- Komnoksuym «OCHOBHBIE KaTero-
JIACTH MEHEKMEHTA KaueCTBa VK-9.1 PHH U TIOHSTHS B 00JIACTH Me-
HEDKMEHTA KaueCcTBa»

Conep:xanue ouneHoYHbIX cpeacTB. lllkasa u kpurepun oueHUBaHUS
Tect «OCHOBBI YNIPaBJIeHHsI KA4€CTBOM B OPraHU3aluN»

Tect cocrout u3 10 Bonnpocos. Bpems BoinosHeHUs: 15 MUHYT.
IIpumep BapuanTa Tecra:

1. ITon ypoBHEM KayecTBa MOAPA3yMEBAECTCS:

a) COBOKYITHOCTh CBOMCTB M XapaKTEPHUCTUK OOBEKTa, OTHOCAILIMXCS K €ro CIIOCOOHOCTH YIOBIIE-
TBOPSATh YCTAHOBJIEHHBIE U MTPEJIIIOIaraeMble OTPEOHOCTH;

0) ompeeneHHBI BapUaHT CBOMCTB MPOAYKTa TPYAA, YJOBIETBOPSIOMINI 3aKa3YMKOB U TOTPEOH-
TEJEH.

B) YPOBHsI KQU€CTBa HE CYIIECTBYET.

I') IPaBUIBHOI'O OTBETA HET.

2. YupaBiieHuEe Ka4eCTBOM — 3TO:




a) CKOOPIMHUPOBAHHAs JEATENBHOCTb IO PYKOBOJCTBY II€PCOHAJIOM B 00JacTH KadecTBa
IIPOM3BOIUMON UM MPOJTYKLIUH.

0) COBOKYIHOCTH YINPABIAIONIUX OPraHOB M OOBEKTOB YIpaBJICHUS, B3aUMOJCUCTBYIOIIUX C
IIOMOILBI0 MaTEPHAIBHO-TEXHUUECKUX W HMH()OPMALMOHHBIX CPEICTB NPU CO3JaHMM KadecTBa
IIPOYKLIUH.

B) NICWCTBHSI, OCYIECTBIISIEMbIC ITPU CO3JJAHUH W MOTPEOICHUN MPOIYKIMU B LESX yCTAHOBJICHHS,
oOecrieyeHns HE0OX0AUMOTO OTPEOUTEIIO YPOBHS €€ KauecTBa.
T') IPaBUIILHOTO OTBETA HET.

3. Uem 00yCOBIEHO 5KOHOMHYECKOE COJIEpKaHNE KaueCTBa MPOYKIIHU:
a) ypOBHEM KauecTBa.
0) MOJIE3HOCTHIO.

B) COBOKYITHOCTBIO CBOMCTB U XapaKTEPUCTHK OOBEKTA.
I') IPaBUJIBHOI'O OTBETA HET.

4. Yro sBIs€TCSI OCHOBHBIM B CUCTEMHOM IOJXO/IE€ K YIIPABJICHUIO Kau€CTBOM:

a) 3HaHUE NpeMeTa YIPaBICHUs KaYeCTBOM.

0) BO3MOXHOCTh UMUTALIMOHHOTO MO/IETTMPOBAHUS IPOLIECCOB YIPABIICHUS KAUE€CTBOM.
B) TUII MBIIIJICHUS CIELUAINCTOB MO YIIPABIECHUIO KAYeCTBOM.

I') LEJI0CTHOCTD, B3aMMOCBSA3HM U B3aUMOJICHCTBUE 3JIEMEHTOB B YIIPABIECHUN Ka4ECTBOM.

5. Urto Takoe METON0JI0TUs YIIPABJICHHS KAYECTBOM:

a) JOrMyeckasi cCxema yrnpaBJIeHHs] KaueCTBOM.

0) MeToIMYeCKHE MOJIOKEHHS YIIPABICHUS KaUeCTBOM.

B) COBOKYITHOCTh METOJIOB U IPUHIUIIOB YIIPABIEHHS Kau€CTBOM.
I') COOTBETCTBUE 1I€JIEH, CPEJCTB U METO/I0B UCCIIEJOBAHMSL.

6. Uto npezacraBisieT cOO0H 1eNb YIPaBICHUs KaYeCTBOM:
a) BBIOOD MpeaMeTa yIpaBJICHHs] KAYECTBOM.

0) ompeneneHue cocraBa MpoOIeM.

B) JK€JIAa€MBbIH pe3yJIbTaT 110 YIPABICHUIO KAYECTBOM.

T') IPOTUBOpPEUHE, TPEOYyIOIIee pa3peiieHusl.

7. Kakoe omnpeienieHne COOTBETCTBYET TEPMUHY «KAUYECTBO YIPABICHHUS:

a) COBOKYITHOCTb CBOMCTB YIIPaBJICHHUSI.

0) ycrenrHoe permeHue mpooem.

B) MIPAKTUYECKOE COJEPIKAHNE U 3HAUUMOCTh KaueCTBa YIPABJICHHSI.

') METO/IbI YIIPABJICHUS Ka4eCTBOM, MTO3BOJISIOIINE PACKPHITH COJICPIKAHUE TPOOIEMBI.

8. ABTOpOM, pa3pabOTaBIIUM 3HAMEHUTYIO «CITUPAJIh KAueCTBay SIBJISICTCS:
a) J1. Jlxypan.

0) Y. lemunr.

B) K. Ucukaga.

r) A. @eiirendaym.

9. ABTOpOM, pazpaboOTaBIINM KOHIICTIIIUIO KPY>KKOB KaueCTBa, SIBJISCTCS:
a) A. ®eiirenbaym.

0) Y. Jlemunr.

B) K. Ucukaga.

r) ®@. Kpocou.



10. B ocHOBY KakoO#l KOHIICTIIIUU OBLT MOJIOKEH MEXaHU3M aKTUBH3AIMH YYaCTHUKOB MPOU3BOJICTBEH-
HOTO TIPOIlecca, CTUMYITUPYIOMINNA WX K BBISBICHHIO W YCTPAHCHHIO HE Je(PEKTOB MPOMYKIIMH, a HX
MPUYWH:

a) Konnermmus BUII.

0) Konnenmus KAHAPCIIN.

B) Konnermmust HOPM.

r) Konnenmus CBT.

[To pe3ynbTaram TeCTUPOBAHUS BBICTABIISIETCS:
— 5 6aioB, eciii MpaBUIILHO BHITIOJIHEHO He MeHee 90% 3amaHuii.
— 4 Gaia, ecii IPaBUILHO BBITIONHEHO HEe MeHee 80% 3a1anHwif;
— 3 Oaia, eciiu MPaBUIIBLHO BBITIONHEHO He MeHee 50% 3a1aHuid.

Tect ((HpHHIII/IHbI H METOAbI KBAJIUMETPUYECCKOI'O MOJAX0AAa K U3YICHUIO Ka4YeCTBa»

Tect coctout u3 10 Bonpocos. Bpems BeinonHeHus 15 MUHYT.
[Ipumep BapuaHTa TecTa:

1. KBanumerpus — 3t1o:

a) KOJMYECTBEHHAsl XapaKTEPUCTHKA CBOMCTB, COCTABJISIOIIMX KaueCTBO MPOAYKLUHU, U CTEHEHU
JOCTUYKEHUS MOJIE3HBIX Pe3y/IbTaTOB IIPU UCIIOJIb30BaHNUU IPOAYKIINH;

0) KOHTPOJIb KauecTBa MPOAYKIUH, OCYILECTBIAEMbIN CHIELIMAIbHBIMKI OpraHaMHU;

B) 001acTh HayKH, MPEAMETOM KOTOPOW SBIAIOTCS KOJIMYECTBEHHBIE METOJbI OLEHKM KayecTBa
HIPOAYKIUH.

T') BCE OTBETHI BEPHBI.

2. Bropoii npuHIUI KBATUMETPHH MOKHO C(HOPMYIIHPOBATH B TAKOM BHJIE:

a) B KBAJIMMETPHUH KaXk/I0€ CBOMCTBO KauecTBa OMpENeNsieTcs IBYMSI YUCIOBBIMH MapaMeTpaMu —
OTHOCHUTEJIbHBIM [10Ka3aTeJIEM U BECOMOCTHIO;

0) U3MepeHue OTIENbHBIX CBOWCTB MJIM KAaueCTBa B ILIEJIOM JIOJDKHO 3aBEpPIIATHCS BBIUYMCICHHUEM
OTHOCHUTEJILHOTO MOKa3aTesl (OLEHKH ) KaueCTBa;

B) CyMMa BECOMOCTEH CBOMCTB OJHOTO YPOBHS €CTh BETMYMHA [TOCTOSHHAS.

T') BCE OTBETHI BEPHBI.

3. MeTofpl, IpUMEHsIeMbIe B KBAITMMETPUH TIPHU OIEHKE TJIABHOTO, CHMBOJIM3UPYIOIIETO Ka4eCcTBa:
a) nuddepeHImaibHbIe METOIBI;

0) KOMIUIEKCHBIC METO/IbI;

B) METPOJIOTUYECKUE METObI;

T') OKCIIEPTHBIE METOIBI.

4. Bropoii aTan KOMIIJIEKCHOM OLIEHKU KayecTBa 3TO:

a) OIIEHKA TIPOCTHIX CBOMCTB.

0) BBIYHCIICHHUE OIICHOK OTAEIbHBIX CBOMCTB.

B) OLICHKA CJIOXHBIX CBOMCTB OOBEKTA U €r0 KAYeCTBA B IIEJIOM.
T') OTpeJIeJICHNE YCIOBHM MOTPEOICHUS TPOTYKTA.

5. KoapdummeHt BecoMocTr okaszaresst KauecTBa IPOAYKIIHUH — 3TO:

a) 3HaUEHHeE MoKa3aTess KauecTBa MPOIYKIMH, IPUHATOE 32 OCHOBY IIPH CPABHUTEIHHON OIICHKE €€
Ka4yecTBa.

0) OTHOIIICHHE 3HAYEHUS TTOKa3aTeIe KauyecTBa OIEHUBAeMON MPOAYKIMH K 0a30BOMY 3HAYEHUIO
ATOTO MOKA3aTeIs.

B) KOJIMYECTBEHHAs XapaKTepUCTUKA 3HAYMMOCTH JIaHHOTO MTOKa3aTessl KauecTBa MPOAYKIUU Cpeln
JIpYruX IMoKa3areaen KayecTBa.



6. K rpymmam CBOWCTB, MPUMEHUMBIX MJIs OIICHKH KadecTBa JIOOOr0 KOHKpPETHOro oOpasia
OTHOCSITCSI:

a) TEXHOJIOTUYECKUE;

0) JKOHOMHYECKHE;

B) JIOJITOBEYHOCTH;

T') BCE BapUaHThI OTBETOB.

7. K METpOIOTHYECKUM METO/IaM OTHOCSITCS:
a) puznyeckue;

0) OMOJIOTHYECKHE;

B) DKCIIEPTHBIE;

r) nuddepeHuanpHbIE.

8. Cmoco6 ompezaeneHusi BECOMOCTH, MPUMEHSEMBIH B Cilydae, €CIM HMMEETCSd HEKOTOpoe
KOJIMYECTBO  AHAIM3UPYEMBIX TPOEKTOB OJHOTO W TOTO K€ TPYyJa, BBINOJIHEHHBIX Pa3HBIMU
MPOEKTUPOBIIUKAMHU:

a) BEPOSATHOCTHBII;

0) SKCTIIEPTHBIN;

B) CTOMMOCTHOM;

') METPOJIOTHIECKHUH.

9. MeTtoj ompeneneHus: BECOMOCTH, MPH KOTOPOM 3KCIIEPTa MPOCAT OIEHUTh BAKHOCTH KaXKJOTO
CBOWCTBA I10 IIKaJ€ OTHOCUTEIBHON 3HAYMMOCTH B JIaria30He OT OJHOTO JI0 AECATH:

a) METOJI IPEATIOYTCHUS;

0) MeTo paHra;

B) METOJI JIOJICH;

I') BCE MEePEUUCIICHHBIE METO/IBI.

10. O6nacte KBaJIUMETPUH, IJI€ PacCMaTPUBAIOTCS MPOOJIEMbI, BONPOCHl M METOJIbI U3MEPEHUS U
OLIGHUBAHMSI KAYECTB — ITO:

a) o011ast KBAJIMMETPHS,

0) ciennanbHas KBaTUMETPUS;

B) MpeMETHAsI KBAIUMETPHS;

I') BEpHOT'O OTBETA HET.

[To pe3ynbraTaM TECTUPOBAHMSI BHICTABIISIETCS:
— 5 6aioB, eciu MPaBUIBLHO BBITIONHEHO HE MeHee 90% 3a1aHuid.
— 4 Gaia, ecii IPaBUIILHO BBITIONHEHO HEe MeHee 80% 3a1anHmif;
— 3 Oaia, eciiu MpaBUIIBLHO BBITIONHEHO He MeHee 50% 3a1aHuid.

Tect «I/IHCprMeHTbI U ME€TOAbI MEHECIKMCHTA KAa4Y€CTBaA»

Tect coctout u3 20 Bonpocos. Bpems BeinonHenus 30 MUHYT.
[Ipumep BapuaHTa TecTa:

1. MeTo/ibl, BKIIIOYAIOIIHE KOHTPOJIb Ka4eCTBa MPOIYKIIUHU U MPOLECCa, OTHOCATCS K:
a) OpPraHNU3alMOHHBIM METOAAM;

0) SKOHOMHYECKHM METOJIaM;

B) TEXHOJIOTMYECKHM METOAAM;

T') 9KCIIEPTHBIM METOJIAM.

2. Ecnu HEeKOTOpOe cpeiHee JSKUT 3a MpeiesiaMu Npeaynpexaatonux rpanull (kapra lyxapra):
a) MPOU3BOJIUTCS OCTAHOBKA TEXHOJIOIMUYECKOTO MpoIlecca;
0) cienyroriasi BRIOOpKa MPOU3BOIUTCS Cpa3y ke, JI0 MOMEHTA IPOBEACHHSI OYepEHON BEIOOPKH;



B) TIOBOJIOB JIsl O€CTIOKOWCTBA HET;
T) peANPUHUMAIOTCS HEMEeIJICHHbIE IeWCTBUS MO OCTAaHOBKE MpoIiecca.

3. Ecim HEKoTOpoe cpeaHee HaXOIWUTCS MEXIYy UEHTPaJbHOM OCBhIO M MIPEeAYyNpeKIaronen
rpanuied (kapra lyxapra):

a) MPOU3BOJIUTCS OCTAHOBKA TEXHOJIOTMUYECKOTO MpoIlecca;

0) cienyroriasi BRIOOpKa MPOU3BOIUTCS Cpa3y ke, IO MOMEHTA IPOBEACHHSI OYepEAHON BEIOOPKH;
B) TIOBOJIOB JIJIs1 OECIIOKOMCTBA HET;

I') IPEANPUHUMAIOTCS] HEMEJIJIEHHbIE IEHCTBUS [0 OCTAaHOBKE Mpoliecca.

4. KoHTpOJIb, HCIIOJIb3yEMbIN TIPH pa3iiajiax TEXHOJIOTHYECKOTO MPoliecca, Ha3bIBaeTCs:
a) o0JIeTYeHHBI;

0) yCUIIEHHBIH;

B) HOPMAaJIbHBIN;

') CMEIIaHHbIH.

5. DddexTuBHOE CpeACTBO, MO3BOIAONMIEE TPAPUISCKH OTPAKATh COCTOSHUE MPOIECCOB B KOH-
KPETHOM TOUYKE — 3TO:

a) nuarpamma I[lapero;

0) nmuarpamMma MPUYXH U PE3YJIbTATOB;

B) THCTOTpaMMa;

I') KOHTPOJbHAs KapTa.

6. [lnarpamma Ilapero:

a) MO3BOJISET MTPOAHATU3UPOBATH IPHUUMHBI BOSHUKHOBEHUS J1€()EKTOB B IPOAYKIIHH;

0) MO3BOJISIET HAIVISIAHO TPEICTaBUTh 3aBUCHMOCTh MEXKIY YHCIOM Cily4daeB Opaka U BHJaMU
neEeKTOB;

B) METOJ aHajH3a JaHHBIX O MPUYMHAX Je(EeKTOB MyTeM pa3JeieHHs JaHHBIX 10 (akTopam
pacciaoeHus.

7. IIppu4nHHO — CIEICTBEHHAs AUarpaMMa:

a) MO3BOJISIET TPOAHATU3UPOBATh IPUUMHBI BOSHUKHOBEHUS J1€()EKTOB B IPOAYKIIHH;

0) MO3BOJSET HATSAHO TNPEACTAaBUTHh 3aBUCHUMOCTb MEXIY YHCIOM Cly4aeB Opaka W BUAAMHU
ne(heKToB;

B) METOJl aHalIM3a JAHHBIX O NMPUYMHAX AE(PEKTOB MyTeM pas[elieHUs JaHHBIX MO0 (akTopam
pacciIocHHUs.

8. Ha srane BHenpeHus rpyIma KayecTa:

a) OCYILECTBIIAET paboTy Ha OCHOBE IJIaHa pabOThI HA TO/1 C pa30MBKOM MO MECSIIaM;

0) obcyxmaer mpoOJaeMbl, OTHOCSIIHECS K OOECTICUCHHIO KadecTBa CBOEW pabOThI, HAXOMAT X
pelIeHre U TPECTABISIOT PE3YJIbTAaThl HA PACCMOTPEHHE PYKOBOJICTBA;

B) OIpeeNseT LU MPOrpaMMbl U OOIIYIO IOJUTUKY €€ BHEPEHUS.

9. Puck nocrasmuka — 310:

a) BEpPOSATHOCTh TOTO, YTO MAapTHs MOXKET ObITH 3a0pakoBaHa, HECMOTPS Ha TO, YTO YPOBEHb €€
Ka4ecTBa COOTBETCTBYET 3HAYCHHUSM B IUTaHE BEIOOPOYHOTO KOHTPOJIS;

0) BEpOSATHOCTh OTKJIOHEHUS MApTHH, KOI/Ia YpPOBEHb KauecTBa MApTHM WM Ipolecca HUMeeT
3HaYeHHE, IPU3HABAEMOE M0 TUIAHY TPUEMIIEMBIM;

B) BEPOSATHOCTh MPUEMKHU MAPTHU MPOIYKINHU, OIS JePEKTHBIX U3AETH B KOTOPOH MMEET 3Have-
HHE, YCTaHABINBAEMOE TNIAHOM BEIOOPOYHOTO KOHTPOJIS KaK HEMPUEMIIEMOE;

I') BEPOSTHOCTH MPHUEMKH MAPTUH NMPOIYKIINHU, 00J1a1atoIeil OpakoOBOYHBIM YPOBHEM J1€(EKTHOCTH.



10. lmarpamma, npeaHa3HaueHHAs [Tl TPYNIUPOBAHUS U YIIOPSIOYUBAHUS OOTBIIIOTO KOJTHUECTBA
KayeCTBEHHBIX (HE YMCIIOBBIX) JAHHBIX, MO MPHUHIMILY POACTBEHHOCTH HH(OpMaIMH, KOTopas
CBsA3aHAa C ONPEJECICHHOW TEMOM — JTO:

a) Iuarpamma CpoJICTBa;

0) nuarpamma cBsi3ei;

B) MaTpuU4Has JUarpaMma,

T') IpEeBOBHIHAS JHATPAMMA.

11. HCTpyMEHT, KOTOPBIi MO3BOJISIET CUCTEMAaTHYECKH PAcCMaTPUBATh MpeaMeT (podiieMy) B BU-
JIe COCTaBJISIOIIUX 3JIEMEHTOB (MPUYMH) U MOKAa3bIBaTh JOIMUYECKHE U SIBJIAIONIUECS CIEICTBHEM
WM TIPOJIOJKEHUEM CBSI3M MEXK1Y STUMH JIEMEHTaMU (MIPHYUHAMU) — 3TO:

a) Iuarpamma CpoJICTBa;

0) nuarpamma cBsi3ei;

B) MaTpuUyHas JuarpaMma,

I') IpEeBOBHJHAS AMATPAMMA.

12. 3agadeii ATOro UHCTPYMEHTA SIBJSIETCS YCTAHOBIIEHUE COOTBETCTBHSI OCHOBHBIX MPUYUH HAPY-
IIEHUS TIpoliecca, TeM mpobaeMaM, KOTOpbIe TPeOYIOT PEIICHHS — ITO:

a) JMarpamma CpoJICTBa;

0) nmuarpamMma CBsI3ei;

B) MaTpU4Has AMarpaMma;

I') IpEeBOBUHAS AUATPAMMA.

13. JlmarpamMmmMa, B OCHOBaHUHM KOTOPOW HAXOAMUTCS HcCiemyemMas rmpobieMa, OT KOTOPOH «OTBETB-
JSIOTCS» JIBE WM OOJiee MPUYUHBI, KaXKIas U3 KOTOPBIX Jaliee «Pa3BETBISICTCS) €IIe Ha JBE WIH
0oJjiee MPUYMHBI U TaK Jajee — 3TO:

a) JMarpamma CpoJICTBa;

0) nmuarpamma CBsI3ei;

B) MaTpU4Has AMarpaMma;

I') IpEeBOBUHAS AUATPAMMA.

14. Matpuria, npuMeHsiemMasi JJIs1 OTPEICTICHHUST B3aUMOCBSI3U 3JIEMEHTOB OJTHOTO CITHCKA C DJIEMEH-
TaMHu BTOPOTO CIHCKA — 3TO:

a) L-marpuna;

0) T-marpuna;

B) X-MaTpuIa;

r) C-marpuna

n) Y-marpura.

15. HHCTpyMeHT, MO3BOJSAIONIMN CIJIAHUPOBATH ONTUMAJbHBICE CPOKU BBIMOJHEHHUS BCEX
HEOOXOAUMBIX paboT [yl CKOPEHILIEro U YCIIEIIHOTO TOCTHKEHHUS TIOCTaBICHHOM 1IETH — 3TO:

a) nuarpamma PDPC;

0) moToyHas TuarpaMma;

B) MaTpHIla MPUOPUTETOB;

I') CTpeJoYHas [uarpamma.

16. Inarpamma, otoOpaxaromiasi moclIea0BaTeIbHOCTh ICHCTBUN U PEUICHH, HEOOXOAUMBIX IS
MIOJTYYCHUS JKEIaeMOT0 Pe3yIbTaTa, UCIIOIb3yeMasi UIsl OLIEHKH CPOKOB U IeJIeCO00Pa3HOCTH TPO-
BEJICHHS pa0OT IO BBITIOTHEHUIO TIPOTPAMMBI — 3TO:

a) nuarpamma PDPC;

0) moToyHas TMarpaMma;

B) MaTpHIla MPUOPUTETOB;



I') CTpeJoYHas [uarpamma.

17. duarpamMmpl, OIIUPOKO MPUMEHSIOTCS HE TOJBKO MPH TUIAHUPOBAHWH Pa0OT, HO W JJISl MOCIIE-
JYIOIIETO KOHTPOJISI UX BBITIOTHEHUS, PE/ICTABIIIEMbIE B BUJIE OJHOW U3 IBYX (OPM — AHATPaMMBbI
l'anta u cereBoro rpaduka — 310:

a) nuarpamma PDPC;

0) moToyHas TuarpaMma;

B) MaTpHIla MPUOPUTETOB;

I') CTpeJoYHas [uarpamma.

18. MeTo1 MOCTpOCHHSI MATPUIIHI IPUOPUTETOB PUMEHSEMBIH, B OCHOBHOM, KOTJIa MEXIY PaHKU-
PYEMBIMH DJIEMEHTaMH €CTh CHUJIbHAsI B3aUMOCBSI3b, @ HAXOXK/ICHHUE 2JIEMEHTA C HauOOJIBIIIUM BITUSI-
HUEM SBISICTCS KPUTUYHBIM JIJIsl PEIICHHsI IIOCTaBICHHOM 3aa4u — ITO:

a) aHAUTUTUYECKUI METO/T;

0) MeTOJT Ha OCHOBE KOHCEHCYCA,

B) MaTPUYHBIA METOT,

r) metop «Illectu curmy».

19. Buenpenne metona «lllectu curm» mo3BOJISET MOMYYUTH CIEAYIOMUN YD (DEKT:
a) COKpallleHUE PacXoJioB;

0) MOBBILIEHUE MPOU3BOIUTEITHHOCTH;

B) paclIMpeHHEe PBIHKA, yIep)KaHUe KITUEHTYPbI;

T') coKpaieHue ae(eKToB;

1) BCE mepeuncieHHbIe 3P GeKTHl.

20. K mpoCThIM MHCTPYMEHTAM KOHTPOJISI KaueCTBa OTHOCSITCS:
a) nuarpamma PDPC

0) nmuarpamma Ilapero;

B) KOHTPOJIbHAsS KapTa;

I') MOTOYHAs AMarpaMmma.

[To pe3ynbTaraM TeCTUPOBAHUS BHICTABIISICTCS:
— 10 GanyoB, ecnu MpaBUIIBHO BHIMOIHEHO HE MeHee 90% 3amaHuid.
— 8 6aioB, ecnu MPaBUIILHO BBITIONIHEHO He MeHee 80% 3a1anHwii,
— 6 6ayToB, eciii MPaBUIILHO BHITIOJIHEHO He MeHee 50% 3amaHuii.

Tecr «Cranpaprel HCO, ycTanaBuBawue TpeGOBaHUS K CHCTEMaM KavyecTBa»

Tect cocrout u3 10 BonpocoB. Bpems BoinosHeHUs 15 MUHYT.
IIpumep BapuanTa Tecra:

1. Cucrema ynpaBieHUs] Ka4€CTBOM - 3TO:

a) ACWCTBUS, OCYIIECTBIISIEMbIE TIPU CO3JJaHUU U MOTPEOJICHUN MPOIYKIIMU B LEJSAX YCTAHOBJICHUS
obecrieueHnss HEOOXOIMMOTO YPOBHS €€ KaueCTBa,;

0) crocoOHOCTh MpennpuaTusi 0o0ecrneuynBaTh KOHKYPEHTOCTIOCOOHOCTh BBIITYCKAEMOM MPOTYKIIMU
1o ¢akTopy KadyecTBa v pALY APYrux (hakTopoB;

B) pe3yabTaT paboThl BCErO MPEANPHUATHS MO CO3IaHUIO MPOTYKIIUH;

T') IPaBUJIHHOT'O OTBETA HET.

2. KOHTpONb T€OMETPUYECKHX IapaMeTpoB, T.. JHHEHHBIX, YIJIOBBIX pa3MepoB, HIEPOXOBATOCTH
MIOBEPXHOCTH H T.JI. OTHOCUTCS K KOHTPOJIIO:
a) TI0 MOJIOXKEHHUIO B TPOM3BOACTBEHHOM IPOIIECCE;
0) 1O CBsI3U C 0OBEKTOM KOHTPOJISI BO BPEMEHH;



B) I10 CTENEHHU UCIIOJIb30BaHUS CPEJCTB KOHTPOJIS;
) 10 TUILY MPOBEPSIEMbIX ITapaMeTPOB U NMPU3HAKAM KauecTBa.

3. CtaHmapt, IpUMEHSIEMbII Ha CTaJMU OKOHYATEIbHOTO KOHTPOJIS:

a) MCO 9000 «Cucrema meHexMeHTa kauecTBa. OCHOBHBIE MOJOXKEHHUS U CIOBAPbY.

6) MCO 9001 « Cuctembl kadyecTBa. Mojenb i 00ECTICUCHHs] KayecTBa MPHU MPOSKTHPOBAHUH
WK pa3paboTKe, MPOU3BOJICTBE, MOHTAXKE U OOCITYKUBAHUM.

B) UCO 9002 «Cucrtema kaudectBa. Mojenb 1jisi oOecrieueHUs KadecTBa MPH TPOU3BOJCTBE H
MOHTaXe.

r) UCO 9003 « Cucrema kavectBa. Mojenb il oOeclieueHUs] KauyecTBa MPU OKOHYATEITHHOM
KOHTPOJIE U UCTIBITAHUNY.

4. Ilpornecchl, CBA3aHHBIE C B3aUMOOTHOILIECHUSIMH C TIOTPEOUTEIIMH, (POPMUPOBAHUEM TIOJIUTHUKU B
00JTacTH KauecTBa, aHAJTU30M YIIPABICHYECKOH IEATEIILHOCTH — 3TO:

a) TPOILIECCHI YIIPABIECHIYECKOU eI TEIbHOCTH PYKOBOJICTBA,

0) mpoIecchl 00ECTICUCHHS pecypcamu;

B) MPOILIECCHI )KUZHEHHOTO [UKJIA TPOAYKIINH;

') TPOIeCChl N3MEPEHUs, aHAIHM3a U YITyUIICHHS.

5. Bug KOHTpOJIs, IPH KOTOPOM OOBEKT KOHTPOJISI TIOCTIE €r0 OCYIIECTBICHHS HCITOIB30BAaHHUIO HE
HOJUIEKHT — ITO:

a) HeTpEepPHIBHBII — KOHTPOJIB;

0) pa3pylIarnnii KOHTPOJIb;

B) TIEPUOUYECKUN KOHTPOJIB;

I') HE pa3pyLIAOIHUN.

6. Kakoe omnpenenenue BceoOmero ympasineHuss kadectBom (TQM) sBisercs Haubomee
NPaBUJIBHBIM H TITyOOKHM:
a) COBPEMEHHOE KOHIICTITyaJIbHOE HAIIPABIICHUE PA3BUTHS YIIPABICHUS KAUEeCTBOM;

0) MeToJ] yrpaBJIeHUs Ka4eCTBOM;

B) o0eclieyeHrne pocra BO3MOXKHOCTEH pabOTHHKOB Ha OCHOBE 0oJiee BBHICOKHMX JOJTOBPEMEHHBIX
A0XO0I0B U MCHBIIUX 3aTpar,

I') cUCTeMa JIeHCTBUH MO yIOBIETBOPEHUIO OTpeOHUTENeH B 00JacTH KauyecTBa Ha OCHOBE Tepeio-
BBIX JIOCTH)KEHUHM HAYKH U TEXHUKH, Pa3pabaThIBAEMBIX U PEATM3yeMbIX IPU YU9aCTHH U BO Oia-
IO BCEro KOJUIEKTUBA MPEANPUITUS U 00LIEeCTBa.

7. K monutuke npeanpusThs M0 YIy4YIICHHIO Ka4eCTBa OTHOCSTCS:

a) aHaJIN3 ¥ OIIEHKA CYIIECTBYIOIIETO TTOJIOKEHHS C LIENIBI0 ONPEeTIeHUs 00IacTel Al yIydIeHHs
JeATEIIbHOCTH MPEATIPUSTHS,

0) paccMOTpeHue JIIOOBIX MPEATIOKEHUN M0 YITYYIICHUIO KauecTBa MPOAYKIHMU C YYETOM aHalu3a
HIKOHOMHUECKOTO 3 PeKTa OT UX BHEIPEHUS;

B) U3MepeHue, MPOBEpKa, aHATIN3 U OIICHKA PE3yJIbTaTOB;

I') aKTUBHOE NPUBJICUYCHHE HKCIIEPTOB U KOHCYJIBTAHTOB 110 BOIIPOCAM KayeCcTBA MPOAYKIHH.

8. IIpoekThl mpopbIBa, BeAyIIHE K MEPECMOTPY U YIYUIIEHUIO CYHIECTBYIOIINX MPOLIECCOB, BKIIO-
YaroT B ceOs:

a) ompeJeNieHre 1eNel U KpaTKoe OMMCaHKe MPOeKTa MO YIYUIIEeHHUIO;

0) aHAM3 CYIIECTBYIOLIETO MPOIECCa U BOZMOXHOCTH peaTn3allii H3MEHEHHIA,

B) OPHUEHTAIIMIO HA TOTPEOUTEINSI, BCeoOIee yIpaBIeHUe KaueCTBOM, KPY)KKH KaueCTBa;

I') AMCUUIUIMHY Ha paboueM MecTe, yaydllleHHE NMPOU3BOAMTEIBHOCTH, MOCTOSHHYIO Pa3paboTKy
HOBOUW MPOJIYKIIHH.



9. Bueapenne CMK crmocoOCcTByeT MOBBIIICHUIO:
a) HaJCKHOCTH;

0) apdexTuBHOCTH;

B) YCTOMYMBOCTH KOMIIaHWH;

I') pa3BUTHUA OU3HEcA.

10. Bug KOHTpOIIs KauecTBa IO MOJI0KEHUIO B TPOU3BOICTBEHHOM MPOIIECCE — ATO:
a) CIUIOUIHON KOHTPOJIb;

0) neTy4nii KOHTPOJIb,

B) KOHTPOJIb B IIPOLIECCE TPOCKTUPOBAHUE HOBOTO U3IEIIHS;

T') HENPEPBbIBHBIN KOHTPOJIb.

[To pe3ynbTaTaM TeCTUPOBAHUS BHICTABIISICTCS:
— 5 6aioB, eciu MPaBUIBLHO BBITIONHEHO HE MeHee 90% 3a1aHuid.
— 4 Ganna, eciii MPaBUIILHO BBITIOJHEHO He MeHee 80% 3amaHuii;
— 3 Gaya, eciii MpaBWIBHO BHITIOJIHEHO HE MeHee 50% 3amaHuii.

Tecr «lIpuHuunbl onpeaeneHus 3G (PeKTUBHOCTH MEHEIKMEHTAa Ka4ecTBa»

Tect cocrout u3 30 BonpocoB. Bpems BbinosHeHUs 45 MUHYT.
IIpumep BapuanTa Tecra:

1. K HayuyHO — TEXHUYECKUM M YIPABIEHYECKUM 3aTpaTaM Ha YIpaBlIeHHE KayeCTBOM OTHOCSITCS:
a) TPAHCIIOPTHBIE;

0) cHaO)KeHYECKHUE;

B) MaTepUajbHBIE;

I') TEXHUYECKHE.

2. 3aTparbl, TOHECEHHBIC BHYTPH OpPTaHU3aIMH, KOTIa OTOBOPEHHBIN YPOBEHb KaueCTBa HE JIOCTHUT-
HYT, T.€. JI0 TOTO, KaK MPOJYKT OBLT MPOAAH — 3TO:

a) 3aTpaThl HAa MPEIOTBPAIICHHE BO3MOXHOCTH BO3HUKHOBEHUS JIE()EKTOB;

0) 3aTpaThl Ha KOHTPOJIb;

B) BHYTPEHHHE 3aTpaThl HA Je(EKT;

T') BHEIITHUE 3aTPaThl HA JC(EKT.

3. K cocraBnsromum 3aTpaT Ha MpeayNpeAnTeNbHBIE MEPOIIPUATHS MO YHPABIECHHIO MPOIECCOM
OTHOCSTCSI:

a) 3aTpaThl Ha ITAHUPOBAHUE CUCTEMBI KAaueCTBa,;

0) 3aTpaThl Ha MpeoOpa3z0BaHNE OXKHUIAHUHI MOTPEOUTENS IO KAaUeCTBY;

B) 3aTpaThl HA yCTAHOBJICHHUE CPECTB YIPABICHUS MPOLIECCOM;

T') 3aTpaThl Ha U3y4EHHE BOZMOKHOCTEH Tporecca.

4. K anemenTam 3aTpaT Ha NpeayHpeIuTeIbHbIE MEPOIIPUSATHUS:
a) ympaBJIeHHE KauyeCTBOM;

0) MPOBEPKHU U UCIIBITAHUS;
B) yIpaBJICHHE MPOIECCOM;
T') TIPOBEPKA CBHIPhSI U 3aMTACHBIX YaCTEH.

5. K BHyTpeHHUM 3aTpaTaM Ha Je(eKT OTHOCITCA:
a) TapaHTUIHBIE 00s3aTENBCTBA;

0) mepeieNKy U PEMOHT;
B) aHaJIN3 MOTEPb;



') JKaJIOOBbI.

6. ®aza merona CDK Ha KOTOpOIi OCyIeCTBISETCS OCMBICIEHUE TPeOOBaHUI NOKyNaTenen u rne-
peBo TpeOOBaHMIA, B TEPMUHBI, KOTOPbIE Ha3bIBAIOTCSI KOCBEHHBIMH ITOKA3aTEIIMU KadyecTBa — 3TO:
a) TUIAHUPOBAHME PAa3pabOTKH U3JIEIHS;

0) CTPpYKTypUpPOBAHHUE MTPOCKTA;

B) IUIAHUPOBAHHME TEXHOJOTHMUYECKOTO MpoIlecca;

') TUIaHWPOBaHME NIPOU3BO/ICTBA.

7. Otan meroga ®CA, Ha KOTOPOM cOoOMparoTCs JaHHBIE 00 UCCIEyeMOM OOBEKTE W COCTaBIISIO-
IIAX €70 OJIOKOB, JETAISAX — 3TO:

a) IMOATOTOBUTEIBHBIN TAIT;

0) MH(POPMALIMOHHBIH HTaIT;

B) aHAJIMTHYECKUH dTam

T') UCCIIEIOBATENBCKUM JTall

J1) PEKOMEHIaTeIbHBIN ITaIl.

8. [TpuHIUT, ONpEnesIONINi HEe00OX0IMMOCTh yueTa pu onpezeneHun 3G GeKTHBHOCTH BCeX BO3-
MOYKHBIX 3aTpaT MU PECypCoB MPH CUCTEMHOM YIIPaBIEHUH KauyeCTBOM, a TAK)K€ BCE BO3HUKAIOIINE
pe3ysbTaThl CO3JAaHUS M MCIIOJIB30BaHUS MPOAYKIIUU U TPEAOCTABISEMBIX YCIYT Ha BCEX CTAIHIX
HX )XU3HCHHOTI'O IUKJIa U YPOBHAX YIIPABJIICHUA — 3TO !

a) MPUHIIKI PUOPUTETHOCTH COIUATBHBIX U DKOJIOTHIECKUX (P (HEKTOB;

0) IPUHIUI KOMIUIEKCHOTO MOJIX0/1a;

B) MPUHIIAIT 00ECTICYCHNSI MUHIMAIBHOTO BO3/ICHCTBHS HETIOJTHOTHI MMEIOIEHCsT MHPOPMAIINH;

') MPUHIINAI COMTOCTAaBUMOCTH PE3YJIbTATOB.

9. K ucrounukam couuanbHbIX 3QQEKTOB MpHU MPOBEACHUU pabOT MO MOBBIIICHUIO YPOBHS U CO-
BEPIIICHCTBOBAHUIO YIPABIECHHS KAYECTBOM OTHOCSTCSI:

a) MOBBIIIEHUE 0€30MaCHOCTH TPY/Ia;

0) ynmydIieHue yCJIOBUN W OpraHU3aIiy TPY/a;

B) YMEHBUICHHE 3arpsI3HEHUS OKPYKAIOILEN CPEJIbl;

T') CHIKEHHE OTXO0B IPOU3BOJICTBA.

10. 3a c4er ynydIIeHUs] CUCTEMbI YIIPABICHHUS KAY€CTBOM MOTYT OBITh IOJIyYEHBI CICTYIONIUE TI0-

JIOXKUTCIILHBIC PC3YJIbTATHI:

a) yBeIu4YeHHuEe O0BEMOB MpOJaX 0oJiee MOJHO COOTBETCTBYIOMICH TPEOOBAHHAM MOTpPEOUTENEH
U3TOTOBJICHHOW ITPOJYKLIMY WU YCIIYT;

0) CHIDKEHHE ce0eCTOMMOCTH MPOAYKITUH;

B) CHIKEHHE Ce0eCTOMMOCTH YCIYT;

') BCE IMEPEUUCIICHHBIE KPUTEPUH.

11 Pa3paboTka paboueil MpOeKTHONW JOKYMEHTAIIMU TMPOEKTa Ha CHUCTEMY OOIIETO YIpaBJICHHUS B
npoliecce OpraHu3alMOHHOTI0 MPOEKTUPOBAHUS XapaKTEPU3YET:

a) MPEINPOCKTHYIO CTA/IHIO;

0) IPOEKTHYIO CTAJIHIO;

B) CTaJMIO peaau3anuu (BHEAPEHUS);

I') CTaJIUI0 COBEPILIEHCTBOBAHMUS.

12. BeinonHeHue M1aHa pealu3aluy OprupoekTa B CTaUU pealn3alii U COBEPIICHCTBOBAHMS Xa-

paKTEpHU3yeTCs:

a) TIOJATrOTOBKOHM M M3J]aHMEM TpUKa3a O BBEJCHUM B JACHWCTBUE YTBEPKIEHHON pabodeil JOKyMeH-
Talluy OPITIPOEKTA;



0) opranu3zamnyeil U BBINOJHEHUEM IUIAHOB MEPONPUATHH M0 peanu3anuu paboueil ToOKyMeHTaluu
OpITIPOEKTa CUCTEM KAa4eCTBa;

B) KOPPEKTUPOBKOM X0/1a pealn3aliy OpPIIpPOEKTa;

I') aHAJIM30M pean3aliy OpITPOEKTa CUCTEM KauecTBa.

13. AnkerupoBanue, uzyuenne HTJI, HMJI u npyroit mokymeHTanuu, HHTEPBBIOUPOBAHUE U Oece-
1Bl «poTtorpaduu» padodero aHs, HAOMIOIEHH, CaMO00CIIeJOBaHUE HEOOXOJMMBI B LIEJISIX:
a) oOclieIOBaHMsI CUCTEM YIPABJICHUS;

0) aHamM3a CHCTEM YIIpaBJICHUS,
B) OPTIIPOEKTUPOBAHHS CUCTEM YITPABIICHHS,
T) peajqu3aiyy CUCTEM YIPaBJICHHUS.

14. BcecTOpoHHMI M CUCTEMaTUYECKUI aHAM3 U OLIEHUBAaHUE UMEIOIIEHCS CUCTEMbl Ha COOTBET-
CTBUE €€ pe3ylbTaToB (QYHKIIMOHUPOBAHUS LEJSIM U ONPEEICHHBIM YCTaHOBIEHHBIM TPEOOBAHUAM
— 3TO:

a) caMOOIIeHKa,

0) aynur,

B) cepTudUKaIms;

I) CTaHAapTU3aLNA.

15. K opranuzanuu u npoBeaeHuto padbot mo ceprudukammu CMK oTHOCSATCS clieAyrome OCHOB-
HbIE TPUHIIUIIbL:

a) T0OPOBOIBHOCTE;

0) IOCTYII K y4acTHIO B cepTU(PUKAIINH;

B) 00BCKTUBHOCTD OIICHOK;

T') BCE MEPEUNCIICHHbIE PUHIUIIBL.

16. TpeGoBaHUs K KaUECTBY COJEPKaHHS PETIaMEHTUPYIOIMNUX JOKYMEHTOB:
a) JIOTWYeCcKasi MOCIe0BaTEIbHOCTh;

0) YETKOCThb MU3JIOKECHHS HHPOPMAIIHH;
B) TpocToTa (OPMYITUPOBOK;
r) Bce mepedrciieHHbIe TpeOOBaHUS.

17. FOpuanueckasi OTBETCTBEHHOCTh PYKOBOJICTBA U MEPCOHAJIA MPEANPUATUNA 32 KaYE€CTBO B COOT-
BETCTBUU C CYIIECTBYIOLUIUM B PD 3aKOHOATEILCTBOM MOXKET OBITh:

a) JUCLUUIUIMHAPHOM,

0) MarepuaabHOM,

B) TPaXIAHCKOH,

I) BEpHbI BCE MEepeUHCICHHbIEC BUIbI

J1) BEpPHOIO OTBETA HET

18. Ucnonp3oBanne MHPOPMAITUOHHBIX CUCTEM U TEXHOJIOTHIA CIIOCOOCTBYET:

a) TOBBILIECHUIO MPUBIEKATEIHHOCTH U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMH, CO3aHHON B MHTET-
pUpOBaHHON MH(POPMAIIMOHHOW cpeJie, C MCIOJIb30BAaHHEM COBPEMEHHBIX KOMIBIOTEPHBIX TeX-
HOJIOTHIA;

0) MOBBILIEHUIO YIIPABISIEMOCTH TIPOIECCOB;

B) COKpAILEHUIO 3aTpaT Ha yIpaBIeHUE KaueCTBOM;

I‘) BCPHEI BCC IMCPCUUCIICHHBIC BUBI

1) BEPHOTO OTBETA HET



19. Bug neste’nbHOCTH, 3aKIIOYAIOUINCS B pa3padOTKe M BHEAPEHUM IPOEKTOB CO3IaHUSA M CO-
BEPIICHCTBOBAHUS 3JIEMEHTOB, TIOJACHCTEM M CUCTEM YIIPABJICHUS C LETBIO TOBBIMIEHHS dPPEKTHB-
HOCTU UX (DYHKIIMOHUPOBAHUS — ITO:

a) OpraHM3alMOHHOE MPOEKTUPOBAHHE;

0) ceprudukanus;

B) BHYTPEHHUU ayJIuT;

I) BHEIIHWUH aygauT.

20. Oprann3oBaHHasi HA YKOHOMHUYECKOM CyOBEKTE B MHTEpPECax €ro COOCTBEHHHMKOB M PETJIaMEH-
TUPOBaHHAsl €r0 BHYTPEHHUMH JIOKYMEHTAMH CHUCTEMa KOHTPOJIS HaJl COOJIIOJIEHMEM yCTaHOBJICH-
HOTO TOPSAIKA BEJCHUS OyXTaJaTepCKOro y4era U HaJeKHOCTH (DYHKIIMOHUPOBAHUS CUCTEMBI BHYT-
PEHHEro KOHTPOJISI — 3TO:

a) OpraHM3alMOHHOE IPOEKTUPOBAHMUE;

0) cepTuduUKanus;

B) BHYTPEHHMH ayauT;

I) BHEIIHHUH ayauT.

21. JlessiTenbHOCTD, HAIIPABIICHHASI HA YCTAHOBJICHUE HOPM, MTPABHJI M XapaKTEPUCTUK B LENIX 00ec-
nedeHus: 6e30MacHOCTH MPOIYKIMU, paboT M YCIYT JUIsl OKpY’KaloIIel cpenbl, KU3HHU, 3/0POBbS,
UMYIIECTBA, TEXHUYECKON ¥ HH()OPMAIIHOHHONH COBMECTUMOCTH | psiia APYrUX (HaKTOPOB — ITO:

a) CcaMOOIIeHKa,

6) aynur;

B) cepTuduKanus;

I) CTaHJIApPTU3AIMI

22. OCHOBHBIMH 3aJla4aMH CTaHJAPTU3AIUHU SABJISIOTCS:

a) COIVIaCOBAaHME U YBS3KA IMOKA3aTeJIel M XapaKTEPUCTUK MPOAYKLIHH, €€ AJIEMEHTOB, KOMILIEK-
TYIOIUX U3JIETHUH, CHIPhS 1 MAaTEPHUAJIOB;

0) yCTaHOBJICHHE €IMHBIX METPOJIIOTHIECKUX HOPM, TIPABHJI, IOJIOKEHUH U TpeOOBaHMIA;

B) oOecrieueHre HOPMATHBHO-TEXHUUYECKOTO KOHTPOJISI BBIMTYCKAEMOMW MPOIYKIIUH, €€ cepTh(HUKa-
MU U OLIEHKH Ka4yecTBa MPOAYKIUH;

I') YCTaHOBJIEHHE €IUHBIX TPEOOBAHUHN K TEXHOJIOTHYECKUM ITpoIleccaM, B TOM YHCIIE ISl CHUXKe-
HUS MaT€pUATIOEMKOCTH, SHEPIOEMKOCTH U TPYI0EMKOCTH;

1) BCE TIEPEUNCIICHHBIC 3a1a4H.

23. [IpumeHeHrne HalMOHAIBHOTO CTaHAapTa Ha JOOPOBOJILHON OCHOBE paBHBIM 00pa3oM W B PaB-
HOM Mepe HE3aBUCHMO OT CTPaHbI U (MJIM) MECTA MPOUCXOKIEHUS IPOAYKIIUU — 3TO XapaKTEPUCTH-
Ka MPUHIIUIA CTaHAapTU3AUH:

a) T00pPOBOJIBHOE TTPUMEHEHNE CTaHIAPTOB U OOECIICYCHHE YCIOBUHN I UX €AMHOOOPa3HOTO
PUMEHEHUS;

0) CHCTEMHOCTh CTaH/IapTU3ALINY;

B) JMHAMUYHOCTD U OTEpeXkarolee pa3BUTHE CTaHapTa;

I) 3¢ PEKTUBHOCTH CTAaHAAPTU3ALINH.

24. K nepBomy 010Ky HOPMaTHUBHBIX JOKYMEHTOB IO CTaHIAPTU3AINH, JCUCTBYIOIINM Ha TEPPUTO-
puu P®, otHOCATCA:

a) roCyJapCTBeHHbIE CTaHAapThl PD; mpuMeHsieMble B YCTAHOBICHHOM MOPSIIKE MEXKTyHAPO/I-
HBIE, MEXTOCYJAaPCTBEHHEIE, 4 TAK)KE HAllMOHAIBHBIE CTAHIAPTHI IPYTUX CTPaH;
0) MpaBujia, HOPMBI U PEKOMEHIAITUNH 10 CTaHAapTHU3AIUH; 00IIEPOCCHIICKHE KIIaCCU(PUKATOPHI

TEXHHUKO — IKOHOMUYECKON HH(POPMAITUH;
B) CTaHJIapThl OTPACIICH; CTAaHJAAPTHI NPEANPUATHH;



r) CTaH/IapPThl HAYYHO — TEXHUYECKUX, HH)KEHEPHBIX OOIIECTB U APYTUX OOIIECTBEHHBIX 00be-
IUHEHUHN.

25. CtaHmapt, NPUHITHIA MEXAYHAPOIHONW OpraHU3alMen 1Mo CTaHAapTU3AUH — 3TO:

a) MEX1yHapOAHbIN CTaHIAPT;

0) HallMOHAJIBHBIN CTaHIIAPT;

B) MEXTOCYTapCTBEHHBIN CTaHIaPT;
T) roCyJlapCTBEHHbIN cTaHaapT PO

26. K umnepaTuBHBIM TpeOOBaHUSIM, YCTAHABIMBAEMbIM FOCYAapCTBEHHBIMH CTaHAAPTaMH, OTHO-
CATCSl TpeOOBAHUS B LEISIX:

a) oOecrieueHrst 0€30MMaCHOCTH TPOJYKIIUU, PabOT, YCIAYT JUIsl OKpYXKaloumed Cpeapbl, KU3HU,
3JI0pOBbs 1 UMYILIECTBA,;

0) oOecrieueHrsT TEXHUYECKOW W HH(POPMAIMOHHONW COBMECTHMOCTH (B3aMMO3aMEHSIEMOCTH
MPOIYKIMH);

B) o0ecIeYeHnsl €IMHCTBA METOJIOB KOHTPOJISL M €JMHCTBA MAPKUPOBKH U XPaHEHUSI.

I) BCE MEepPEeUUCIICHHbIE TPEOOBaHUS

1) BEpHOTO OTBETA HET.

27. CranmapTsl, pa3pabaTeiBacMble Uil 00ECTIeYeHUs] IPUMEHEHHS Ha JAHHOM IPENPHITHN TOCY-
JAPCTBEHHBIX M OTPACJIEBBIX CTAHJAPTOB, a TAK)KE MEXITYHAPOJIHBIX, MEXIOCYIapCTBEHHBIX U Ha-
IIMOHAJIbHBIX CTAHJIAPTOB IPYTUX CTPaH, CTAHIAPTOB HAYYHO-TEXHUYECKUX, MHKCHEPHBIX OOIIECTB
U JIPYTUX OOIIECTBEHHBIX O0bEAMHEHUH — 3TO:

a)  CTI
6) CTO
B)  OCT
r)  TOCT

28. OCHOBHBIMHU 33/1a4aMU MEXAYHApOJIHOTO COTPYIHUYECTBA B OOJIACTH CTaHIAPTU3ALUH SIBIIS-
I0TCH:

a) MOBBIIIEHUE KayecTBAa OTECUECTBEHHOM MPOAYKIIMH U €€ KOHKYPEHTOCIIOCOOHOCTH Ha MHUPO-
BOM DPBIHKE;

0) pa3paboTKa MEeKXIyHAPOIHBIX CTAHJAPTOB Ha OCHOBE OTCUECTBEHHBIX CTAHIAPTOB HA MHHO-
BalIMOHHBIE BU/IbI POAYKIIUU U TEXHOJIOTUU;

B) o0ecrieyeHrne CUCTEMBI €IMHCTBA MEXTyHAPOIHBIX U3MEPEHUH;

r) BECh I1IEPEUYECHB [TEPEUHCIICHHBIX 3a/a4.

29. B ceprudukanuy UMeeT IpaBo Ha ydacThe JIF000e yupekaeHHe, He 3aBUCHUMO OT (hopM cOOCT-
BEHHOCTH — 3TO XapaKTEPUCTHKA MPUHLIUIIA CePTU(UKALIUU:

a) 3aKoHOJaTeNbHas 0a3a cepTuduKanum;

0) OTKPBITOCTh CEPTH(PHUKAIMOHHON CUCTEMBI.

B) HE MPOTHBOPEUYNBOCTH MEKAYHAPOIHBIM MIPABUIIAM U HOPMaM.

T') OTKPBITOCTH U 3aKPHITOCTH HHPOPMAITUH.

30. Pacuugpyiite ab6peBuarypy MOK — aro:

[To pe3ynbraTaM TECTUPOBAHHS BHICTABIISICTCS
— 15 Gannos, ecnu MpaBUIIBHO BHIMOIHEHO HE MeHee 90% 3amaHuii.
— 10 GannoB, ecnu MpaBUIIBHO BHIMIOTHEHO He MeHee 80% 3amaHuii;
— 8 6aioB, eciu MPaBUIBLHO BBITIONHEHO HE MeHee 50% 3a1aHuid.



KontpoabHasi padora «Pacuer nmoka3sareieii kKauecTBa ¢ y4eTOM BeCOMOCTH»

KoHnTtponbHas pabota conepxut 2 3aganus. Bpems BoinonHeHUs 45 MUHYT.
[Tpumep BapraHTa KOHTPOJIBHOM pabOTHI:

3amanne 1. C BCHONb30BaHUEM KBAJIIMMETPHUUYECKONH METOJUKU HEOOXOIWMO BBIOpATh TpH
JIydumx 10 Ka‘-IeCTBy JOKJIada U CHpaBeI[JII/IBO pr‘-II/ITB X NOKJIaJUYUKaM 3acny>1<eHHHe HpeMI/II/I B
pazmepe 25000, 50000, 100000 py6. COOTBETCTBEHHO.

Tadaunal. 3HAYeHHA NOKA3ATe 1€l CBOHCTE.

CroiicTEa JOKTIAI0E HMamepennoe sHadeHne NOKA2aTeId CEOHCTEA (B MPOIeHTax)
Hoxmamauk 1 | Jokmagauk 2 | Jokmagmmk 3 | Joxmagauk 4 | Jokmagaux 3
AXTVAIBEHOCTE 10 40 30 80 20
Hornzma 70 20 50 40 30
JocToOREpHOCTE 60 30 70 30 40
Avmio-odopmnenne 30 o0 70 30 30
Bupgeo/rpadmra 80 20 60 10 30
Jlerxocts 50 30 90 20 70
EOCIPHATHA

Tadauna 2. Pacyer nokasaTe/iel KadecTsa C Y1€TOM BECOMOCTH.

1

Czofictea goxnagos | Becomocts 3HagenHe MoKaslaTed CBOHCTEA

Hoxaazamx | Joxmagmmx | Joxmagnmx | Joxknagomx | Joxtagmx
1 2 3 4 5

AKTvaTpHOCTE

Hoenzua

HocToEepHOCTE

Avauo-odoprurenue

Buzeo/rpaduxa

Jlerxkocts
BOCTIDHATHSA

TloxazaTens
KadecCTea

Mecro (panr)

Pazumep mpenmun
(pyo.)

3aganue 2. [IpogeMOHCTpUpYyNTE BIUAHUE KBATUMETPUUECKUX MTOKA3aTeNIed Ha MEXaHU3M yIpaB-
JICHUSI KQ4€CTBOM MPOAYKIUH (YCIYT) Ha KOHKPETHOM IIPUMEPE.

[To pe3ynbraTaM BBINOTHEHUS] KOHTPOJIHHOU pabOTHI BBICTABIISETCS:

— 10 GanoB, eciiu BO BCEX 3aJJaHUAX XO/JI PEIICHUS BEPHBIH, C/Ie/IaHbl BBIBOIBI;

— 7 6amnoB, eciu ABa 3aJaHHsI BBITIOJIHEHBI IPABUIBHO, HO €CTh HErpyOble OIIMOKU WIIM BBI-
IIOJIHEHHUE HE 3aBEPLICHO;

— 5 0anyoB, €ciM OAHO 33JJaHKME BHITIOJIHEHO MPABUIIBHO, a IPYTroe JIM00 HE BHITIOIHEHO, THO0
HAa4yaTo, HO HET IPOJABHUKEHUS JUUIs JOCTUKEHUs pe3yibTaTa.



KonTpoubnas padora «IloctpoeHue nnarpaMm KauecTBa»

KoHnTtponbHas pabota conepxut 2 3aganus. Bpems BoinonHeHUs 45 MUHYT.
[Tpumep BapraHTa KOHTPOJIBHOM pabOTHI:

3amanue Nel.

Komnanus BellTyckaeT KOHCEPBHPOBAHHBIE ()PYKTHI HECKOJIBKUX BUAOB. B HacTosiee Bpe-
Ms1 (haCOBOYHBINM CTAaHOK HAJTAKEH Ha pac(acoBKy OAHOK ¢ KOHCEPBUPOBAHHBIMHU (PPYKTaMH BECOM
B 425 1. Ilo maHHBIM U3MEPEHUH, MPOBOJAUMBIX B TEUEHUH JUIMTEIBHOTO MEPHOAA BPEMEHH, OBLIO
YCTaHOBJICHO, YTO CTaHJIaPTHOE OTKJIOHEHHEe cTaHka paBHO 10 r. KoHTposb 3a paboToii ¢pacoBoUHO-
T'O CTaHKa OCYIIECTBIISETCS C MMOMOIIBI0 BBIOOPOK 00bEMOM B 5 OaHOK, KOTOPBIE MTPOU3BOJATCS Ue-
pe3 kaxapie 20 muH. ComepikaHue KakaoW OaHKW TIIATEIbHO B3BeIMBaeTcs. Hipke mpuBeneHbI
pe3yabTaThl U3MEPEHUH JIs1 BOCBMHU BBIOOPOK.

Hanecute 3TH mokaszaTenu Ha KOHTPOJbHBIE KapThl CPEAHUX apUPMETUUECKUX U U3MEHYH-
BOCTH TEXHOJIOTUYECKOTO Tporiecca. Onummre padoTy pacoBOYHOTO CTaHKA 3a MEPUOJ BpEeMEHH, B
TE€YeHHE KOTOPOT0 MPOU3BOAUIUCH BIOOpKH. ClienaiiTe BBIBOJI.

Ne  BBIOOp- | Bec OankH ¢ KOHCEpBHUPOBAHHBIMU (DPYKTAMHU

KU

1 425,1 417,5 4232 4243 407,3
2 393.8 411,2 433.5 426,5 4288
3 374,0 419,3 4222 4278 428.,8
4 4477 416,5 431,8 425,5 407,3
5 461,8 413,7 428,2 4232 428.0
6 379,7 405,2 427,8 433,7 4247
7 439,2 4237 406,8 407,2 426,3
8 4477 431,8 4222 426,3 429,2
Samanue No2.

[ocrpoiite nuarpammy McukaBel mo mpoOiieme, CBSI3aHHOM C Bamleld y4eOHOH JesTeIbHOCTBIO.
CrenaiTe BBEIBOI.

ITo pe3yjibTaTaM BBIITOJHCHUA KOHTpOJ’IBHOﬁ paGOTBI BBICTaBJIACTCA:

— 10 6amnoB, eciu BO BCEX 3aJIaHUSAX X0/ PEIICHUs BEPHBIHN, C/ICIaHbI BHIBOJIBI;
7 GamioB, €CM JIBa 3aJaHUs BBITTOJIHEHBI MTPAaBUJILHO, HO €CTh HErpyOble OIIMOKU WM BBI-
TTOJTHEHUE HE 3aBEPIIICHO;
5 GanyoB, eciM OJHO 33J]aHKE BHITIOJIHEHO MPABUIIBHO, a IPYTroe MO0 He BHITIOIHEHO, TH00
Ha4dyaTO, HO HECT HpOIIBI/DKCHI/IH JJIA JOCTHUIXKCHUA pe3ym,TaTa.

IIpe3eHTanus MHAMBUAYAJIBHOIO 32/IaHUS 10 BLIOPAHHBIM TeMaM Kypca
NuauBuyanpbHOE 33/1aHUE BBITIOIHSIETCS B COOTBETCTBHH C BEIOPAHHOM TEMOM M3 criucka TeM. J{okas
BBITOJIHAETCS C MPE3EHTAIIMOHHBIM MaTepHalIOM, C 3alIUTON TeMbl Ha 3aHsATHH. Bpems Ha 3ammury u
OTBETHI Ha BOIIPOCHI 10 MUHYT.
Tembl TOKIIaI0B:

1. Huxkn Y. lemunra.

2. Cnupans kayectBa [1. Ixypana.

3. Cucrema «Homnp nedexroBy @. Kpocou.

4. Konmenmus KOMIUIEKCHOTO YIpaBlieHus kauecTBoM A. Deiirendbayma.

5. Cucrema MeHexMenTa kauectsa BUII.

6. Cucrema meHeqkMeHTa kauectBa KAHAPCIIN.

7. Cucrema MenexkMenTa kauectsa HOTIIY.

8. Cucrema MeHeKMeHTa kadectBa HOPM.

9. Cucrema menemxMmenTa kauectsa CBT.

10. KBanmumeTpust B CBETe COBPEMEHHBIX TEHJICHIIMI B 00JIACTH YIIPABICHUS KAUECTBOM.



11. Cranpaptel MCO Ha cOBpeMEHHOM JTare.

12. Crannmaptel UCO B 3HEpreTuke.

13. YnpaBieHrne Ka4uecTBOM IKCIUTyaTaIllil SHEPTeTUIECKOT0 000PYA0BaHUS.

14. TlporeccHbIl MOAXO MPHU OIEHKE KauyecTBa AKCIUTyaTaIllid dHEPTeTUYECKOro 000pyaoBa-
HUSL.

15. Tlpemun kauecTBa Kak CTpAaTErsi COBEPIICHCTBOBAHUSI.

16. YnpaBieHue KaueCTBOM 3JIEKTPOIHEPTUH.

17. Ceprudukanus kauecTBa dISKTPUIESCKOU SHEPTHH.

18. CrocoObl MOBBIIIEHHUS Ka4eCTBa dJEKTPUIECKON SHEPTUH.

19. CoBpeMeHHbIE METOIbI YIYUILICHHUS! Ka4eCTBA AJIEKTPOIHEPTUH.

20. IoBsimenue 3()(peKTUBHOCTH CHCTEMBI TETIIOCHAOKEHUS

21. Cucremsl yrpaBieHUs KAYECTBOM B SHEPIETHKE.

22. OcoOeHHOCTH MEHEIKMEHTA B 3JIEKTPOIHEPTETUKE.

23. OcoOeHHOCTH MEHEPKMEHTA B SJHEPTETHKE.

24. Ocobennoctu ¢ynkiuonupoanusi CMK B sHepreTuueckoit oTpaciu.

25. CoBpeMeHHbIE 3a/1a4d YIPABICHUS KAU€CTBOM AJIEKTPOIHEPTHUH.

26. KadecTBo yrpaBieHHsI B TEIIOCHAOKAIOIINX OPraHU3aINIX

27. WHTerpamnus CUCTEM MEHEI)KMEHTA Ka4eCTBA B DJICKTPOIHEPTETUKE.

[To pe3ynbraTam 3alMThl HHAWBHIYAJILHOTO 3a1aHHS BHICTABIISICTCS
— 10 GamnoB, ecnu mpe3eHTAIMs HATJSAHO PAcKpbhIBA€T CYTh TEMBI, HA BCE BOIPOCHI JAHBI
MIPaBIJIbHBIE OTBETHI, O€3 HEIOUETOB;
— 8 Oa)uToB, €CITM MPE3CHTANNS HAIISIHO PACKPBIBAECT CYTh TEMbI, HE Ha BCE BOMPOCHI JaHBI
OTBETHI;
— 6 OajuoB, €CNIM TPE3CHTAIUs HE JOCTATOYHO PACKPBIBACT CYTh TEMBI, IPH OTBETE YACTO
JOTTYCKAQJIUCh OIITHOKH.

Kou1okByM «OCHOBHbBIE KATerOPHHU M MOHATHS B 00J1aCTH MEHEIKMEHTA Ka4eCTBA» BbIIIOJHS-
ercsi B MMCbMeHHOM (popme. Bpemst BoimonHenust 45 MunyT. O0ydaromemMycst BbIIAETCSl MHANBHUTyallb-
HOE 3aJJaHHe.

IIpumep BapuaHTa KOJUIOKBUYMaA:

1. KadgecTtBO Kak abcoJIrOTHAS OLIEHKA

2. Coupans xypana

3. Ksamumerpus

4. OpraHu3aioHHbIE METO/Ibl YIPABIEHUS KaYECTBOM

5. Puck nmorpeburens

6. Jlmarpamma cponctBa

7. IlotouHas nuarpamma

8. VYmpaBneHue Ka4yeCTBOM



http://enargys.ru/kachestvo-elektricheskoy-energii-i-sposobyi-ego-povyisheniya/
http://geosts.ru/glavnyie-novosti/povyishenie-kachestva-upravleniya-v-teplosnabzhayushhih-organizatsiyah/

9. Ilo Tumy mnpoBepseMbIX MApaMETPOB W MPHU3HAKAM KadyecTBa KOHTPOJIb MOKET
OBITH

10. 3arparbl Ha KOHTPOJIb

11. TlpennpoeKkTHBIA aHaIW3 TMpolecca OpraHu3alMoHHOrO mpoektupoBanusi CK

12. Buytpennuii ayautr CMK

13. Cranpapruzanus

14. Cepruduxanus npoayKIuu

15. TloaroroBurenbusblii 3Tart PCA

16. Meronp! 1151 OPrIpOEKTUPOBAHUS CUCTEM KauecTBa

3a BEITIOJIHEHHE KOJIJIOKBHUYMA BBICTaBJISACTCA:

— 20 GanoB, eciy MPaBUIIbHO BHIMOIHEHO He MeHee 90% 3amaHuii.
— 18 GaioB, eciu MpaBUIIBHO BHIMIOTHEHO He MeHee 80% 3amaHuii;
— 13 GannoB, ecnu MpaBUIIBLHO BBHIMOJHEHO HE MeHee 50% 3amanuid.
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