MuHKMCTEepPCTBO HAYKH M BbICIIEr0 o0pa3oBanusi P@®
DeepasibHOE TOCYAAPCTBEHHOE 010/IKeTHOE 00pa30oBaTe/IbHOE YUpeKIeHue
BbICIIETr0 00pa3oBaHUsA
«HaumoHanbHBIM HCCJIEI0BATENbCKUN YHUBepcUuTeT «MIN»

POuianaa PI'BOY BO «<HNY «MDHN» B 1. BoslzkckoM

Hanpasiaenune noaroropku: 13.03.01 TenyiooHepreTuka u TemJI0TeXHUKA

HaunMeHoBanune o0pa3oBaTe/ibHOIi nporpaMmmbl: TenjiodHepreTnyeckne CUCTeMbl U HH(POBbIE TEXHOJIOTHH,
HHTesuIeKkTyanbHasi pacnpeaejieHHasi 3Hepreruka, LludgpoBbie cucTeMbl ynpap/eHHUS] TEXHOJOTHYECKUMH
npoueccamu

YpoBens o0pazoBanus: 6akajaBpuat

®opma 00yueHusi: OUHAs

PatGouasi nporpaMmma auCHUNINHBI

Baok Baok 1 «/Iucumnmiaunbl (MoayJIn)»
N dopMupyemMas y4acTHUKaAMH 00pa30BaTeIbHBIX
YacTb 00pa3oBaTeIbHOI IPOrpaMMBbI .
OTHOLIEHUI

HNupexe AMcUMNIMHBI 0 Y4eOHOMY IJIAHY b1.B.9
TpyaoeMKOCTh B 3a4eTHBIX eIMHUIAX 6 cemecTp —2
Yacos (Bcero) no yueOHOMY IJIAHY 72
Jlekunu 6 cemecTp —16 yacoB
IIpakTHyeckne 3aHATHSA 6 cemecTp — 16 yacos
JlaGopaTopHbie padoThI Y4eOHBIM ILIAHOM He MpPelyCMOTPEeHbI
KoncyabTanuu no KypcoBomMy npoexry/ padore Y4eOHBIM IVIAHOM He MpeIyCMOTpPeHbI
CamocrosiTesabHasi padora 6 cemecTp — 22 yaca
IIpoMe:kyTouHAasl aTTeCTALUSA:

3a4eT C OLEHKOM 6 cemectp — 0.3 yaca
KonTpoas:

3a4eT C OLEHKOMI 6 cemecTp —17,7 yaca

Boxkexkni 2023



ITPOI'PAMMY COCTABWI:

Jouent xapenpsr OJI, K.5.H. m E.JO. y6osukosa
(BOIDKHOCTE, YHEHAA CTENEHB, Y4EHOE 3BAHHE) (noanuce) © (pacimdposka noanuc)
3aBenyrowmii kadenpoit O] %/ 5 H.I'". XomsipeBa
(na3Banue Kadenpsi) (noanucs) (pacmu(poska noamuck)

PykoBoauTens o6pasoBarenbHbix nporpamm TemmosHepreTHYecKre CHCTEMbI | H(POBEIE TEXHO-
Houent kadenps: DHEpreTHKH, K.T.H.,

JOTHH, VIHTeNeKkTyanbHas pacipeeieHHas 3HepreTHKA
JIOLIEHT M.M. Cynranos

(HOMKHOCTB, YHEHas CTENeHb, YHEHOE 3BAHHC) : (numyéb) (pacumdposka noanuck)

Pykosomutens o6pasoBarensroi nporpavmsl LIHbpoBsie cucTems YIpaBJI€HUs TEXHOJOTHYECKH-
MH IIpoLeccaMu

Houent kadbenprl JuepreTrky, K.1.H., ;ﬁ_—

JOLEHT e W.A. Bonasipes
(OMKHOCTB, y4eHAs CTENEHS, YHEHOE 3BAHNE) (noanmce) (pacmmdpopka noanucu)
COI'/TACOBAHO:

H.o. 3aBenyromero kadeapoii
OHepreTHKH M.C. Vsannuxuii

(naspanue kadeapsi) (noftimes) (pacuHgporka noanmcH)



1. HEJIN U 3AJIAYU OCBOEHUSA JUCIIUIIJIMHBI
Lesab ocBOeHHs THCHMILJIMHBI COCTOUT B (DOPMUPOBAHUM HAYYHOTO MPEJCTABICHHS O MEHEDKMEHTE KauecTBa KaK BHJIE MPOPECCHOHATIBHOM JeSTebHO-
CTH ¥ OCBOCHUY TMPUHITMITIOB MEHEPKMEHTA KaueCTBa Ha OCHOBE IMOJIOKEHUI HAITMOHATBHBIX M MEXITYHAPOTHBIX CTAHIaPTOB.
3agayaMu AMCHMILIMHBI ABJISIOTCH:
— OCBOCHHE OCHOBHBIX TEOPETHUECKHUX IMOJOKEHUI B 00JIaCTH MEHEPKMEHTA Ka4eCTBa,;
— mpuoOpeTeHne YMEHW W HaBBIKOB MPUMEHEHUS MPHUHIIMIIOB MEHE/PDKMEHTA KayeCcTBAa HA OCHOBE MOJOKEHHU HAIMOHATIBHBIX M MEKIYHAPOIHBIX

CTaH/IapTOB;

— (hopmupoBanue ymMeHuit oleHUBATh YPPEKTUBHOCTh CUCTEMbI MEHEPKMEHTA KaueCTBA OpraHU3allHH;
— (opMupoBaHuE HaBBIKOB YIIPABJICHUS KAYECTBOM B COOTBETCTBUH CO CIIEIM(PHUKOI OpraHu3ayy B X0e MpoPecCuOHANbHON AeITeIbHOCTH.
dopmupyembie y 00ydaronierocss KOMNeTeHIHH U 3allJIaHPOBAaHHBIC Pe3yJIbTaThl 00y4YeHHMsl TUCIUIUIMHE, COOTHECEHHbIE C HHAUKATOPAMH /10C-

THKEeHUSI KOMIIeTEeHIINM:

Koa 1 HanuMeHOBaHHe KOMIIETEH-

Koa n HaumeHoBaHHe HHAUKATOpa

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

MU JIOCTH:KEHUS] KOMIeTeHINH
3HATh:
— OCHOBHBIE MOHATHUS, METOJIBI, MMOJXOABI U MOZIETH aBJICHUSI KAYECTBOM B
VYK-1. Cnocoben ocymectsisats | YK-1.1. Beinmonnser nouck HeoO- JON—— ’ bl TOAXOA s yip
NOWCK, KPUTHYECKUI aHalu3 MU | XOAUMOH nH(popMaimu, e€ Kpu- P ’
. — OCHOBHBIE€ MPHUHLUIBI U METOJbl KBATMMETPHUUECKOTO MOAX0/a K M3YUCHHUIO
cuHTe3 MHGPOpPMAINK, TPUMEHSIThH | THYECKUNA aHAIU3 U 0000IIaeT KAECTEA
CHUCTEMHBIN MOAXOJ JUISl PELICHNs | Pe3y/IbTaThl aHATN3a JIJIs pelie- MeTL: '
IIOCTaBJIEHHBIX 3a]1a4 HUS IOCTABJICHHOM 3a/1auH. y :
— TNPUMEHATBIPUHIMIIBI ¥ METO/bl KBAIMMETPUYECKOTO MOJX0/a K M3Y4YEHUIO
Ka4yecTna.
3HATh:

VYK-2. CnocobeH onpenemnsTh
KpYT 3a7]ay B paMKaXx IOCTaBJICH-
HOU 11T U BBIOMPATh ONTHMAJIb-
HbI€ CIIOCOOBI UX pEIIEeHUs], UCXO-
I W3 JCUCTBYIOUIMX IIPAaBOBBIX
HOPM, HMMEIOLIUXCA PECypcoB U
OTpaHUYECHUN

VK-2.1.®opMmynupyeTt B paMKax
ITOCTABJICHHOM €M IPOEKTa CO-
BOKYITHOCTb 3aJ1a4, 00ecIeyu-
BAaIOIIUX €€ JOCTUKEHHE.

— HWHCTPYMCHTLI U MCTOABI MCHCIDKMCHTA Ka4YCCTBA,
— crangaptel UCO, ycTanaBnuBaromye TpeOoBaHUs K CHCTEMaM KauyecTBa.
yMeTh:

— HCMOJb30BaTh UHCTPYMEHTHI U METOJIbl YIPABIIEHUS KaueCTBOM B COOTBET-
CTBHH CO cenn(PUKON OpraHu3alnu;

— aHaNM3MpOBaTh MoKazaTtenu 3PGEKTUBHOCTH YIPABJICHUS KaueCTBOM M MpHU-
MEHATh METOAMYECKUN MHCTPYMEHTAapUil pealu3alld YIPaBICHYECKUX pe-
IIeHUH B 00J1JaCTH MEHEDKMEHTA KayecTBa.

YK-9. CnocobeH mnpuHHUMATh
00OCHOBaHHbIE ~ 3KOHOMHYECKHE
peLICHUs] B Pa3IMYHBIX 00JaCTIX
KHU3HENIeSITeIbHOCTH

VK-9.1. leMoHCTpUpPYET S3KOHO-
MHWYCCKUC 3HAHUS ITPU pCUHICHUHA
poeCCHOHANIBHBIX 3a/1a4

3HATb:
— ONE€pPUPOBATE OCHOBHBIMHU KaTCTrOPUAMH W IOHATUSAMHU B obnactu MCHEC K-
MCHTA Ka4deCTBa.
— ONEpPUPOBATH OCHOBHBIMU KaTCTrOPUAMH WU IOHATUSAMHU B obnactu MCHEC K-
MCHTA Ka4ucCTBaA.




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM TPOTPAMMBI BO

JuctumnnvHa 6a3upyercs Ha CIeIyIIUX JUCIUTUTHHAX: « TaliM-MeHeKMEHT», « OCHOBBI JEIOBOM KOMMYHHUKAIIUNY, «MeTpoJorusi, CTaHJapTU3AIHS
U CepPTH(PUKALIHN.

PesynbpTarel 00y4eHuUs, MOTYICHHBIE TPH OCBOSHUH AUCIUILINHBI, HEOOXOIUMBI MPU U3YUCHHUH CIEAYIOMUX AUCIUILINH: «DKOHOMHUKA YHEPTeTUYECKO-
TO MPEAPHUATHUS», IPU MTPOXOKIACHUH MPEAUTUIOMHON TPAKTUKH M BHIMIOJTHEHUHU BBITYCKHON KBATM(PUKAIIMOHHON pabOTHI.



3. CTPYKTYPA U COAEP)KAHUE /IUCIHUIITINHBI
3.1. CTrpykTypa IMCUHIIIHHBI
OO01mmas Tpy10eMKOCTh JUCIATUIMHBI COCTABIISIET 2 3a4eTHBIC €IMHUIIBI, 724aca.

Pacnipenenenue Tpy1oeMKOCTH pa3zena (B yacax) 1o BUIaM

ConeprkaHue caMOCTOSITEIBbHON pabOoTHI

m
o = i
Ne Paspen JICHHILITHHDL. g = § yreOHoi paGoret (c yxazaameM Ne MCTOUHHMKA 11O 1. 5.1 ¥ cTpaHUI] B
dopma IpOMEKyTOUHOM aTTeCTaluu T o
/n o § = KonrakTHas Komr HeM)
(no cemecmpam) 5 o 3 TIKK CP
5 T Jlex Ip JIa6 KITP I A -poJib
N3yueHne TeopeTHYeCcKoro U MpaKTHYECKOro MaTepyaa:
1], ctp. 9-15; [2], ctp. 14-106; [3], ctp. 7-22; [5], cTp. 17-
1| Tlpenver u sanaun kypea. 7 6 2 2 h h a h 3 a g3]. HOI:;[FOTOBK[a 3( Teny Nel u K[O}]ITpg;LHoﬁ p£16]0TeTJPif91.
ITonroroBka npe3eHTalMi JOKIa10B.
H3yveHne TeOPETHIECKOTO U MPAKTHIECKOTO MaTepHaa;
2 KBanumerpus kak HayKa O KOJIMYECTBEH- 7 6 2 2 _ _ _ _ 3 B [1], cTp. 18-21; [3], ctp. 74-80; [5], cTp.34-46. IlonroroBka
HOM OIICHKE KauecTBa. k Tecty No2 u koHTponbHOI pabote Nel. [Toxroroska mpe-
3EHTAIMH JOKJIA/I0B.
N3yueHue TeopeTHYeCcKoro U MpaKTHYECKOro MaTepyaa:
3 CraTuyeckie MeTOAB! YIIPaBICHHS Kade- 7 6 5 5 _ _ _ _ 3 _ [1], ctp. 21-27; [2], c1p. 143-176; [3], cTp. 92-102; [5], cTp.
CTBOM. 183-199. IloaroroBka k Tecty Ne3 u KOHTPOJIBHOM padoTe
No2. IlonroroBka npe3eHTanui JOKIa10B.
H3yveHne TEOPETHIECKOTO U MPAKTHIECKOT0 MaTepHaa:
4 HoBble nHCTpYMEHTHI MEHEIKMEHTA Ka- 7 6 2 2 B _ _ _ 3 _ [2], ctp. 357-370; [3], cTp. 116-125;[5] cTp. 195-199 Ilon-
4ecTBa. rotoBka K TecTy Ne3 u koHTposibHOM padote Ne2. [loaro-
TOBKA IPE3EHTALMI JOKJIA0B.
N3yueHne TeopeTHYeCcKoro U MpakKTHYECKOro MaTepuaa:
5 OpraHu3anys CUCTEMHOTO YIIPaBICHHS 7 6 2 2 _ _ B _ 3 B [1], ctp. 36-42; [2], cTp. 263-357; [3], cTp. 125-137;[4],
KadeCTBOM Ha MPEIITPUATHH. crp. 17-25; [5], ctp. 118-159; 220-234. IToaroroBka K Tecty
Ne4. TlonroroBka npe3eHTauun J0KJIa10B.
H3ydeHne TeOpPETHIECKOT0 U MPAKTHIECKOT0 MaTepHaa:
¢ | YTPaBlCHHe 3aTpaTaMK Ha obecrieyeHue 7 6 2 2 3 — | [11, etp. 73-79; [2], cTp. 462-477; [5], cTp. 235-249 Tomro-
KadecTsa. ToBKa K TecTy Ne5. IToaroroBka mpe3eHTaruii JOKIaa0B.
H3ydeHne TeOPETHIECKOTO U MIPAKTHIECKOT0 MaTepHaa;
1], ctp. 85-92; [2], ctp. 425-431; [3], cTp. 65-66;[4], cTp.
7 Obecneuenue ynpas/ieHis KauecTBOM. 6 6 2 2 2 B gS]—39;p[5], CTp. 55]3-28131.H0I[I‘0T0B[K2]1 K TECTy N95.[ l':[loz[rr())-
TOBKa IPE3eHTalNi TOKJIaJI0B.
N3yueHne TeopeTHYecKoro U MpaKTHYECKOro MaTepuaa:
8 CucTtema TrocyIapCTBEHHOTO yIIPaBICHHS 6 6 5 5 5 _ [1], ctp. 92-97; [2], cTp. 431-458; [3], cTp. 66-71;[5], cTp.
KauecTBOM MPOAYKUUU U yCIyr B PD. 282-335.ITonroroBka k tecty Ne5. IToaroroBka npeseHra-
i 1okaanoB. I1oAroToBKa K KOJUIOKBUYMY.
T T — 18 6 _ B _ _ B 0.3 _ 17.7 3aueT 1o comxynnoc;i III):;;/;I;ZEL(/)IB TEKYIIETO KOHTPOJIS
HTroro: 72 6 16 16 - - — 0,3 22 | 17,7 —

Hpumeuanue: Jlex — nexuun; [Ip — npakrnyeckue 3anarust; JIadb — naboparopusie padoter; KIIP — ayanTopHble KOHCYIbTAIMK 110 KypCOBEIM npoekTam/padoram; MKKII — nHuBuyas-

HbIe KOHCYJIBTAIIUU TI0 KYPCOBBIM TipoekTam/padoram; [TA — mpomexxyrounas arrectamus; CP — camocTosTenpHas paboTa CTyAeHTa.




3.2.KpaTkoe coaep:kaHue pa3iejaoB
6 cemecTp

1. Ilpedmem u 3adayu Kypca.

[Tonsitue xkauectBa. KauecTBo kKak 00bekT ynpaieHUs. COIMAIbHO - 9)KOHOMUYECKHE acCTIeKThI
MOBBIIICHUS] KadyecTBa.  OBOJIOLUMSA pPa3BUTHUS CHUCTEM MEHEDKMEHTa KadecTBa. Pa3Burue
OTEUYECTBEHHBIX CHUCTEM MEHEDKMEHTa KadecTBa MpoAyKuuu. OOIire MeToA0JI0rHUYeCKUe OCHOBBI
yIpaBJICHUS KaueCTBOM. MexaHU3M yIpaBiIeHUs] KaueCTBOM IPOIYKIIUH.

2. Keanumempus kax HAyKa 0 KOIU4eCmMEEeHHOU OUeHKe Kauecmed.

KBamumerpusi:  cymHocTh, UeauM W 3agaud. [IpUHIMNOBI KBAIMMETPUUECKOTO MOJIX0/a K
W3Y4YEHUIO KayecTBa; METOAbl KBasnmMeTpuu. [lokazarenp kadecTBa, HOMEHKJIATypa INOKa3aTesen
KayecTBa C IMO3UIMHA HepapXHuecKol CTPYKTYpbl cBoicTB. HaszHadenume u kiaccuduxanms
ATaJOHOB B KOMIUIEKCHOM OIIEHKE KadecTBa. MeTo bl u3MepeHusi aOCOMIOTHBIX 3HAYCHHUI CBOMCTB
kauecTBa. KoMiuiekcHasi olieHka kayecTBa. MeToibl OnpeesieHns] BECOMOCTU OT/IENbHBIX CBOWCTB
KAaueCTBA B KBAJIMMETPHUHU.

3. Cmamuueckue mMemoobl YNpasieHus Ka4ecmeom.

Meronsl  ympaBieHHs ~— KadecTBOM — NpoaykKiuu.  CTaTUCTUYECKOE  peryjnpoBaHUE
TEXHOJIOTHYECKUX TPOLIECCOB B CHUCTEME METOJOB YIPABICHUS KAueCTBOM MPOIYKIUU.
CratucTuyecKkuil MPpUEeMOYHbIM KOHTPOJIb B CUCTEME METOAO0B YIPABJICHUS KAYECTBOM MPOAYKIIMH.
«CeMb HMHCTPYMEHTOB KayeCTBa» B CHCTEME METOJOB YIPABICHUS KayeCTBOM MPOAYKIIUH.
Huarpamma Ilapeto B cuctemMe METOJ0OB YIPaBICHHUS KadeCTBOM MNpOAyKUIHH. I[IpudauHHO-
ciencTBeHHass auarpamma lcukaBel B cHUCTEME METOJIOB YIPABICHUS KAaueCTBOM IMPOIYKIIHH.
['pynnel kauecTBa B CUCTEME METOAOB YIIPABJICHUS KA4€CTBOM ITPOTYKIIMH.

4. Hoevle uncmpymeHmul MeHeOlCMeHma Kauecmada.

Huarpamma cpoactBa. J{marpamma cBsizeid. JIpeBoBuaHas (cUcTeMHas) nuarpamma. MaTpudHas
nuarpamma.  Crpenounas  aumarpamma. [lortounas  guarpamma. Juarpamma  mporiecca
OCYIIIECTBIIEHUS IIporpaMMbl. MaTpuila nmpuopuTeToB (aHAINU3 MAaTPUUHBIX JTAHHBIX). MeTogonorus
«Iecth curmy».

5. Opeanuzayus cucmemnoz2o ynpasienus Kauecmeom Ha Npeonpusamul.

Vnpapnenue kadecTBOM mpoaykuuu. CucreMa ympaBi€HHsT KadeCTBOM MPOIYKUHUHU. Bumsl
koHTposis kadecTBa. Cranmaptel MCO, ycranaBmmBaromue TpeOOBaHHS K CHUCTEMaM KadecTBa.
[IpouieccHbIif TOAXOM K MEHEMKMEHTY KadectBa. OOmedupmeHHas cucreMa yIpaBICHUS
KauecTBOM mponaykuuu. llomuTtuka npennpustus B obmactu kadecTBa. CucTema yHpaBiieHUS
KaueCTBOM MPOAYKIIMU, COOTBETCTBYIOIIASI KPUTEPUAM HAIMOHAIBHBIX U MEXKIYHAPOIHBIX MPEMUIA
110 KaYECTBY.

6. Ynpasnenue 3ampamamu Ha obecneuenue kauecmsa.

Knaccudukanus 3arpar Ha oOecrieueHHe KadecTBa TNPONYKIHMH. BbIsSBICHHE OCHOBHBIX
3JIEMEHTOB 3aTpaT Ha KauecTBO. Pacuer 3aTpaT Ha obOecriedeHue KadecTBa NpoAyKuuu. OCHOBHBIE
OPUHIUNBL  onpeaeneHuss >(PQPEeKTUBHOCTH MeHeIKMeHTa KauecTBa. OCHOBHBIE HCTOYHUKU
s dexToB 1 mokazaTenu pacyera 3PGEKTHBHOCTH YIIPABICHUS KAY€CTBOM.

7. QObecneyenue ynpasieHus Kaiecmeom.

OpranuzaliioHHOE TPOEKTUPOBAHHUE KaK MHCTPYMEHT 3(PPEKTUBHOTO YHpPaBIECHUS KaYeCTBOM.
CamoorieHKa, ayIuT U TpPOBEIEHHE CepTH(HKALMU CUCTEeM MeHekMeHTa KadectBa. CocraB
JOKYMEHTAIlUU CHCTEeM YIpaBieHUs KadecTBOM. CTpPyKTypa U MOPAIOK pa3paOOTKH OCHOBHBIX
JOKYMEHTOB CHCTEM YIpaBICHUS KadyecTBOM. Poib mepcoHana M OCHOBHBIE HAaIpaBJICHUS
NESATENIbHOCTH 10 CHCTEMHOMY VIPAaBIEHUIO KayecTBOM. 3alluTa TMpaB MOTpedOHUTenedl u
OTBETCTBEHHOCTb PYKOBOJIUTENECH M TepcoHana 3a kadecTBo. MHdopmammonHoe obecrneueHue
YIIPABJICHUS KAYE€CTBOM.

8. Cucmema 2ocyoapcmeenno2o ynpasnenus Kauecmeom npooykyuu u yeaye 8 PO.

Tpanchopmanuss MeTOOB TOCYAApCTBEHHOTO YIpaBlIeHUs KadecTBOM mponaykiuuu. Lenn u
npuHUMIbBL  cTa”zaptuzauuu B P®. TocynapcrBennas cucrema craHgaptuzauuu. Cucrema
MEXIYHApOAHBIX cTaHmapToB. llenmu m mpuHnmnel ceprudukanuu B PO. MeTtonuueckne OCHOBBI
npoBeneHus ceptudukanuu B PO. MexayHapoHas mpakTHKa cepTU(UKAIIUH.




3.3. Tembl NpaKTHYECKUX 3AHATHI
6 cemecTp

[Ipeamer u 3agaun kypca (2 yaca).

KBanumeTpust Kak Hayka 0 KOJTMYECTBEHHOM OIIEHKE KadecTBa (2 yaca).

Cratundeckue METOAbI YIIPaBIEHUs KaueCcTBOM (2 yaca).

HoBble HHCTpYMEHTHI MEHEDKMEHTa KadecTBa(2 yaca).

Opranuzanys CUCTEMHOTO yIPABICHHs KAaU€CTBOM Ha NMPEANPUATHH (2 Jaca).
VYrnpasnenue 3atpataMu Ha oOecrieueHne kayecTBa (2 gaca).

ObecnieueHue ynpaBiieHUs KauecTBOM(2 yaca).

CucTtema rocy1apCTBEHHOTO YIIPaBJICHUS KaueCTBOM MPOAYKIHMH B yCiayr B PD(2 gaca).

i A e

3.4. Tembl 1a00paTOPHBIX padoT
JlaboparopHble pabOThI YI€OHBIM TTAHOM HE MPEAYCMOTPEHBI.

3.5.PTP
PI'P yuyeOHBIM IUTAHOM HE TPEAYCMOTPEHBI.

3.6. TemaTnka KypcOBBIXIIPOEKTOB/KYPCOBBIX padoT
KypcoBoii nmpoekT/KypcoBast paboTa y4eOHBIM IIJITAaHOM HE MPETyCMOTPEHBI.



3.7. CooTBeTcTBHE Pa3/1€e/I0B M CUUILINHBI M (POPMHUPYEMbIX B HUX KOMIIeTEeHIUI

3arIaHuPOBAaHHBICPE3YIILTATHIO0YICHUS TI0 JIUCIIH- Kompr Howmep pazaena qucuuiuimesl (B COOTBETCTBUH C 11.3.1
P P }II'IJ'II/IHG y et - EKa- P pasie]ia Wch ( ) OLeHoYHOe CPeACTBO
A 1 2 3 4 5 6 7 8 (T 1 HAUMEHOBAHMUE)
(B COOTBETCTBUU C pasniesiom 1) TOpOB
3HaTh:
OCHOBHBIC TIOHSATHS, METOJbI, MOAXOMBI M MOZCIH | g 1 X Tect Nel.«OcHOBBI ynpaBi€eHUS KayecT-
YIpaBJICHUS Ka4€CTBOM B OpraHu3aluu ' BOM B OpraHuv3anun
Tect No2. «IIpuHUMIBI U METOABI KBAJIU-
OCHOBHBIE TIPHHIIUITEI ¥ METOJIBI KBaJTUMETPHUIECCKO-
YK-1.1 X MCTPHUYCCKOI0 MOAX0Ja K U3yYCHHUIO Kadyc-
r'o MOAX0Ja K U3YYCHUIO KauecTBa
CTBa».
Tect Ne3. «MITHCTpYMEHTBI U METOJIBI Me€-
WHCTPYMEHTBI U METOJIbl MEHE)KMEHTA KauyecTBa VK-2.1 X X Py A
HEIKMEHTA Ka4y€CTBa)).
Tect Ne4.«Cranmapter UCO, ycranaBmu-
cranaaptel CO, ycraHaBnuBaromye TpeOOBaHUS K
VK-2.1 X BafoIre TpeOOBaHUS K CUCTEMaM KadecT-
CHUCTEMaM KauecTBa
Ba».
MPUHIHIBLL  ONpe/eNenns 3QOEKTUBHOCTH MEHEK- VK9.1 X X X Tect NeS.«Ilpuniumnel  onpeneneHus 3¢-
MEHTa KayecTBa ’ (EKTUBHOCTH MEHEKMEHTA KaueCTBa.
Ymern:
MPUMEHATh TPUHIUIB W METOAsl KBanmmMerpuue- | YK-1.1 X X ITucsMenHas KOHTPOJIbHAS pa60Ta Nol.
CKOr0 MoJIX0/a K M3y4eHHIO KauyeCTBa. «Pacuer nmoka3zaresneil KauecTna ¢ y4yeTom
BECOMOCTU».
[TucemenHast KOHTpoJIbHAsE padoTa Ne2.
HCTIOJIB30BaTh HHCTPYMEHTHI W METOBI YIIPABICHUS «ITOCTPOEHHE TUArPAMM KauecTBay
Ka4eCTBOM B COOTBETCTBHH CO CIICIIM(UKON OpraHu- VK-2.1 X X )
3anuu
aHAITM3UPOBATh MOKa3aTelH 3(h(HEKTUBHOCTH YIIpaB-
JIEHUS] KAYeCTBOM U MPUMEHSTh METOUYECKHI HH- VK-2.1 e X X X X X X X HpGSGHTaHI/Iﬂ WHIAWBUAYAJIBHOI'O 3aJJaHUA
CTpYMEHTapUi peau3alyy ylpaBiIeHUYECKUX peLle- ’ 1o BHGpaHHHM TeMaM Kypca
HUH B 0071aCTH MEHEPKMEHTa KadecTBa
KomnokBuym. «OCHOBHBIE KaTeropuum u
ONEPUPOBATH OCHOBHBIMU KAaTETOPUSAMU U 110~
pHp P VK-9.1 X X X X X X X X IIOHSTHUSA B 00JIACTH MEHEDKMEHTA KadeCT-

HITUSIMH B 00J1aCTH MCHC/IPKMCHTA Ka4€CTBa

Bay.




4. KOMIHETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIbBI
JJIA TEKYIHIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXKYTOYHOMU ATTE-
CTAIIM 11O JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCIIEBAEMOCTH 110 M CHMILJIMHE:

6 cemecTp
— TECTUPOBAHHUE:
I. Tect Nel. OcHOBBI ynpaBi€HUs Ka4€CTBOM B OpraHU3AIINH.
2. Tecrt Ne2. IIpuHIHUIIBI U METOIbI KBAIMMETPUUECKOTO OIX0/1A K U3YUEHHUIO KauecTBa.
3. Tect Ne3. UHCTpyMEHTHI M1 METObI MEHEKMEHTA KaueCTBa.
4. Tect Ned4. Crangaptet UCO, ycTanaBnuBaromue TpeOOBaHUS K CUCTEMaM KauecTBa.
5. Tect No5. Ilpuniunel onpeneneHus 3GPEeKTUBHOCTH MEHEKMEHTA KauecTBa.
— KOHTPOJIbHBIE Pa0OTHI:
3. Ilucemennas koHTpodbHas padbora Nel. Pacuer mokasarterneii kauecTBa ¢ y4€TOM BECOMO-
CTH.
4. TlucemenHas koHTposibHas pabota Ne2. [locTtpoeHune quarpaMm KadecTBa.
— Ipe3eHTalMs WHANBUAYAIBHOTO 33JJaHus 10 BEIOpAaHHBIM TEMaM Kypca
— KOJITIOKBUYM: OCHOBHBIE KATETOPUU U MOHATHUS B 00JIaCTH MEHEI)KMEHTa KauecTBa.

banibHO-pEeUTHHTOBAs CTPYKTYpa AUCUUTUIMHBI SIBISETCS MPUIOKEHUEM A.

4.2. [Ipome:kyTOUYHAS aTTECTANMS MO JMCHUIINHE (YACTH AU CHUIINHBI):

6 cemecTp
3a4der ¢ OLIEHKOM.
OueHka ornpeaensieTcsi 10 COBOKYITHOCTH PE3yJIbTATOB TEKYILEro KOHTPOJISI YCIIEBAEMOCTH B
cooTBeTcTBUU ¢ [lomoxkeHneM o OalIbHO-PEUTHHTOBOM cucTeMe M cTyneHToBdrmanaHUY
«MBN» B 1. BomkckoM.

B npunoxenue K TUIIIOMY BBIHOCUTCS OLIEHKA 3a 6 ceMecTp.

IIpumeuanue:OneHOYHBIEMATEPUAIIBI IO JUCLUIUIMHE TPUBEICHBI B (DOHIIE OI[EHOYHBIX MaTe-
puanos OITOII.

5. YYHEBHO-METOJANYECKOE OBECIHEYEHUME JUCIHUIIJINHbI
5.1. [TeyaTHbIe U JIEKTPOHHbIE U31AHUS:

1. EnuceeBa, E. H. MenemkMmenT kauectBa: yueoHoe nocooue / E. H. EnuceeBa, A. B. XKarmnos-
ckas. — MockBa: MUCHC, 2018. — 108 c. — ISBN 978-5-906953-57-3. — TeKcCT: 3JI€KTpOH-
HBIH // Jlans: AIIEKTPOHHO-ONOIMOTeUHAs cucTtema. — URL:
https://e.lanbook.com/book/115265. — Pexxum mocTyma: njist aBTOpH3. TOJIb30BATENCH.

2. Muxeesa, E.H. Ynpasnenue kauectBom: yuebnuk / E.H. MuxeeBa, M.B. Cepomtan. — 2-e
u3a., uctp. u nomn. — Mocksa: Jlamkos u K°, 2017. — 531 c. mi. — Pexxum noctyna: mo noamuc-
ke. — URL: http://biblioclub.ru/index.php?page=book&id=454086 . — bubmuorp.: c. 481-487. —
ISBN 978-5-394-01078-1. — TeKCT: 3J€KTPOHHBIMA.

3. Canpnaesna, E.IO. Ynpasnenue kauectBom: yuebnoe nocoodue / E.FO. CannaeBa, E.M. I|BeTkoBa;
[TOBOIKCKHI TOCYIapCTBEHHBIH TEXHONOTMYECKHil yHHBepcHTeT. — Momkap-Ona: IToBomk-
CKHH rOCyJapCTBEHHBIN TEXHONIOIMUECKU yHuBepcuret, 2017. — 156 c. : un. — Pexxum nocry-
na: o nmoxanucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637 . — bubauorp.
B KH. — [SBN 978-5-8158-1802-6. — TeKCT: 3JIeKTPOHHBIH.

4. 3n06uH, O.B. BHyTpeHHUll ayauT B CHCTeME MEHEHKMEHTa KauecTBa: yu4eOHOE DJIEKTPOHHOE
uznanue / 2.B. 3106un; TaMOOBCKHI rocylnapCTBEHHBIH TEXHMYECKHH yHUBepcuUTeT. — Tam-
60B: TamOOBCKHUI TocynapcTBeHHbIN Texanueckuit yauBepcutet (TT'TVY), 2018. — 83 c. : Tadx.,



https://e.lanbook.com/book/
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=461637

rpad., CXEM., WL — Pexum J0CTyma: o TIOJITTHCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=570590 . — buGnuorp. B ku. — ISBN 978-
5-8265-2005-5. — TekcT: 2IEKTPOHHBIN.

5. Topb6amxko, E. A. Ynpapienne kadecTBoM. - 4-¢ u3jl., nepepad. u J01. : yaeOHHK 171 By30B / E.
A. T'opbarmxo. - Mocksa :FOpaiir, 2021. - 397 c. - ISBN 978-5-534-14539-87-7

5.2 JInueH3noHHoe U cBOOOHO pacnpocTpaHsieMoe NPOrpaMMHoe odecniedeHue:
Windows / Onepanuonnsie cuctembl cemeiictBa Linux; Office / Poccuiickuii makeT oUCHBIX
POTPaMM.

5.3. UHTepHeT-pecypchbl, BKIWYas NpodeccuoHagbHble 0a3bl JaHHBIX U MH(OpMaNHOHHBIE
CIIPaBOYHbIE CHCTEMbI:

VYuusepcurerckas nHpopmarnmonnas cucrema «POCCHS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «I'apanT» http:// www.garant.ru

baza nanubix Scopushttps://www.scopus.com

[Toptanm oTKpBITEIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza oOTkpeITBIX HaHHBIX MwuHucTEepcTBAa Tpyda M COLMAJBHOM  3amuTel PO
https://rosmintrud.ru/opendata

baza nannpix Hayunoii snekrponnoii 6ubnuoreku eLIBRARY.RU https://elibrary.ru/

baza naHHBIX podeccHOoHANBHBIX CTaHAAPTOB MHUHHCTEPCTBA TPY/AA U COIUALHON 3aIlUThI
P®http://profstandart.rosmintrud.ru/

ba3wl nanHbpIX MuHUCTEPCTBA SKOHOMHYECKOTo pa3Butus PD http:// www.economy.gov.ru

baza otkpeiThix qaHHbIX PochuamonnTopunrahttp:/ www.fedsfm.ru/opendata

OenepanbHas TocyqapcTBeHHass HWH(pOpMaIMOHHAs cucTema «HammoHanbHash AJIEKTpOHHAs
o6ubmmotexa» https://H30.pd

HanmonansHbI mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru

OnexTponHas 6a3a nanubx «Polpred.com O630p CMU»https://www.polpred.com

Odunmanpabiii caiiT deaepaaTbHOTO areHTCTBA MO0 TEXHUYECKOMY PeryJIMPOBAaHUIO U METPOJIO-
ruu http://protect.gost.ru/

OBC UsnarenscrBa«lansy https://e.lanbook.com

OBC «Ynuepcurerckas oudnuorexa Onlinevhttps://biblioclub.ru/

OnektponHas oubimoreka HTh M3 Uhttps://ntb.mpei.ru/e-library/index.php.

OBC «Koncynbrant cryaeHtay https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JIeKIIMOHHBIE W TIPAKTUYECKUE 3aHATHS MPOBOIATCS B YUEOHBIX ayAMTOPHUSIX, CHAOKEHHBIX
MYJIbTUMEAMMHBIMUA CPEJICTBAMH JUISI MHTEPAKTUBHOTO OOY4EHHs, 00OPYJOBAHHBIX HArJIsIHBIMU
nmocoOusiMu, 000pPYyIOBaHUEM JUTsl TOKa3a OO0ydYarIIMX MaTEePHAIOB, CPEICTBAMH 3BYKOBOCIIPOHU3-
BEJICHUS, JOCKOH ayIUTOPHOH, 00OpyHZOBaHWEM JJsl MPEACTaBICHUS IMpe3eHTaluil (T1a3MeHHas
MaHEeJIb/TIPOEKTOP, IEPCOHAIBHBIN KOMITBIOTED).


http://biblioclub.ru/index.php?page=book&id=570590
https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://%d0%bd%d1%8d%d0%b1.%d1%80%d1%84/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
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BAJLJIBHO-PEUTUHITOBASI CTPYKTYPA JJUCHUILJIMHBI

MCHGIL}KMCHT KadycCTBa

IIpniaoxenuneA

(Ha3BaHKE AUCIUTUTAHBI )

6 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUSITHI TEKYIIIEr0 KOHTPOJIS yCIIeBAEMOCTH 110 JHCIUILIHHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8
KM-9

Tect Ne 1. OcHOBBI ynipaBieHNsI KAYECTBOM B OpraHU3aLIH.
Tect Ne 2. [IpuHIAIIBI M METOIBI KBATHMETPUIECKOTO TOIX0/1a K N3YUSHUIO KaueCcTBa.
Tect Ne 3. IHCTpyMEHTBI U METO/IBI MEHEIX)KMEHTA KauecTBa.
Tect Ne 4. Crarnmaptet UCO, ycTaHaBIHBarOIKE TpeOOBAaHUS K CHCTEMaM KavyecTBa.
Tect Ne 5. [lpunnunel  onpezeneHus 3QGEeKTHBHOCTH MEHEPKMEHTa KauecTRa.

[TucemenHas KoHTpobHAS padota Ne 1. Pacder mokazaTeiei kauecTBa ¢ y4eTOM BECOMOCTH.

[MucermenHast koHTpONBbHAs pabota Ne 2. [TocTpoeHne nuarpaMm KavecTsa.
[pe3enTanus MHIUBHUTYaTBHOTO 33JaHHUs 110 BBIOPAHHBIM TEMaM Kypca
KomnmoxBuym: OcHOBHBIE KaTETOPUH U MTOHATHA B 0071aCTH MEHEKMEHTa KauecTBa.

Buja npoMexyTOYHOM aTTEeCTAlMU — 3a4eT C OLICHKOM.

TpyRnoeMKOCTh IUCHHUIUIMHBI = 23.€.

Howmep Pasnen nucHumuInHel Nunexc KM: KM-1 [KM-2 [KM-3 [KM-4 |KM-5 |KM-6 |[KM-7 [KM-8 [KM-9
paszena|
+ + |+
1 [penmer u 3amaun Kypca. +
) KBanuMeTpus Kak HayKa O KOJIMYECTBEHHON OLIEHKE " + + | *
KauecTBa.
+ |+ |+
3 CTaTHYEeCKUE METOBI YIIPABIECHHS KAUECTBOM. +
+ |+ |+
4 HoBble HHCTPYMEHTHI MEHEIKMEHTA KA4ECTBA. +
5 Opranusanus CACTEMHOTO yIIPABICHUS KaueCTBOM Ha " L
HpENPHUATHHY.
+ + | +
6 VipaBjieHue 3aTpataMy Ha 00ecIieueHre KauecTBa.
+ + | +
7 Obecriedenue ypaBIeHNS Ka9eCTBOM.
] CucTeMa rocyJapCTBEHHOrO YIIPABJIEHHA KAaueCTBOM + + |+
MPOAYKINU U yciyT B PO.
MunuManbHbIH 0amt 3a KM | 3 3 3 8 12 | 13
MakcumanbHbii 6am 3a KM | 5 5 10 | 5 15110 | 10 | 20 | 20




MuHHCTEPCTBO HAYKH U BbICIIEro oopa3oBanusi P@®
DeepasibHOE TOCYAAPCTBEHHOE 010/IKeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHue
BbICIIEr0 00pa3oBaHUSA
«HaumoHabHbIM HCCJIE0BaTENbCKUN YHUBepcUuTeT «MIN»

duanana PI'OY BO «<HNY «MDHN» B 1. BoslzkckoM

Hanpasiaenue noaroropku: 13.03.01 TenyiooHepreTuka u TemJIoTeXHUKA

HaumeHoBanue o6pa3zoBaTebHoii nporpammbl: TenJiodHeprernyecKkue CUCTeMbl U M(POBbIE TEXHOJIOTUH,
HHTennexTyaibHasi pacnpeaejieHHasi JHepreTruka, I{udposble cucreMbl ynpaBjieHHs] T€XHOJIOTHYeCKHMH
npoueccamu

YpoBenb o0pazoBanus: 6akajaBpuat

®opma 00yueHusi: O4UHAs

OHeHO‘-IHbIe MaTepuajbl MO TUCHUILIMHE

b1.B.09 MEHE/[’KMEHT KAYECTBA

Boikekuii 2023



OrieHOYHBIE MaTEPUANBI 110 AUCIUILINHE MPEHA3HAYCHBI IS OLICHKH: JOCTHKEHUS 00ydJaro-
IIUMUCS 3aIUTAaHUPOBAHHBIX PE3YJbTaTOB O0YUYEHUS MO TUCHUILIMHE, 3Tarna (JOPMUPOBAHMS 3arljia-
HUPOBAHHBIX KOMIIETCHIIHI.

O1ieHOUHBIE MaTepUalbl MO MUCIUIUIMHE BKIIOYAIOT OIEHOYHBIE CPEJCTBA JJISI MPOBEICHUS
MEPOTIPUSTHI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH.

OrnieHOYHBIEC CPEICTBA JIJIsl OLICHKHU 3alUIAHUPOBAHHBIX PE3yJbTaTOB O0yUCHHS 1O JUCITUTUIHHE,
COOTHECEHHBIX C MHJAMKATOPAMH JIOCTHKEHUSI KOMITETCHIIH:

Konawr maauka-
3anIaHUpPOBAHHBIE PE3YIILTATEH 00YUEHHUS MO JUCIUIIINHE TOPOB JOCTH- O1eHOYHOE CPEICTBO
JKEHUS KOMIIE- (TMIT ¥ HANMEHOBAHHE)
TEHLUU
3HaTh:
OCHOBHBIE MTOHSATHSI, METOJBI, OAXOBI K MOJEIH YIIpaBJie- VK-1.1 Tect «OCHOBEI yIpaBJIeHHs Kade-
HMs KA4eCTBOM B OPTraHU3aLUH CTBOM B OPTaHU3ALIUI)
OCHOBHBIE TPUHIAITBI ¥ METOIBI KBAIMMETPUYECKOTO MOIXO- TecT «[IpUHIMIIBI U METOBI KBa-
J1a K M3yYECHUIO KaueCcTBa VK-1.1 JIMMETPUYECKOTO MOAX0/A K U3y-
YEHHUIO KAYECTBAY»
WUHCTPYMEHTBI M METO/IBI MEHEDKMEHTA KAUueCTBa VK21 Tect « THCTPYMEHTBI ¥ METOIbI
MEHEHKMEHTA KaYeCTBay.
cragaapTel UCO, ycTaHaBmuBaroniye TpeOoBaHUs K CUCTE- Tect «Crangaptet UCO, ycTanas-
MaM KadecTBa VK-2.1 JIMBAOIIKE TPEOOBAHUS K CHCTE-
MaM KauecTBay»
NPUHIUIBL OnpeaeaeHus 3PpPEKTUBHOCTH MEHEKMEHTA Tect «[IpUHIMIIBL OIPEAEIEHHS
KavyecTBa VK-9.1 3¢ HEKTUBHOCTH MEHEDKMEHTA
KayecTBa»
Ymern:
[IPUMEHSATH IPUHIIUIBI H METOBI KBATUMETPHYECKOTO MO~ ITucbMeHHass KOHTPOJIbHAsE paboTa
X0J1a K M3YUCHHUIO KAuecTBa VK-1.1 «PacueT nmokasaTesel KauecTsa ¢
YYETOM BECOMOCTH)
HCIIONB30BATh MHCTPYMEHTEI U METOJBI YIIPABJICHUS KAuecT- ITuceMeHHast KOHTPOJIbHAs paboTa
BOM B COOTBETCTBHH CO CIIEIU(PHUKON OpraHU3aInK VK-2.1 «ITocTpoeHue quarpamMm KayecT-
Ba»
aHAIM3UPOBATE MMOKA3aTeNi 3P HEKTUBHOCTH YIPABICHHS [pe3enTarys MHIMBHAYAILHOTO
KAueCTBOM U PUMEHSTH MeTOL[I/IlIeCKI:If;I HHCTPYMEHTApUit VK21 3a/IaHKsA 110 BHIOPAHHBIM TEMaM
peanusanuy yrupapieHUeCKUX pelIeHri B 00JaCTH MEHEIK- Kypca
MEHTA KauecTBa
OIEPUPOBATH OCHOBHBIMHU KaTETOPHSAMH U TIOHATHIMHU B 00- Komnoksuym «OCHOBHBIE KaTero-
JIACTH MEHEKMEHTA KaueCTBa VK-9.1 PHH U TIOHSTHS B 00JIACTH Me-
HEDKMEHTA KaueCcTBa»

Conep:xanue ouneHoYHbIX cpeacTB. lllkasa u kpurepun oueHUBaHUS
Tect «OCHOBBI YNIPaBJIeHHsI KA4€CTBOM B OPraHU3aluN»

Tect cocrout u3 10 Bonnpocos. Bpems BoinosHeHUs: 15 MUHYT.
IIpumep BapuanTa Tecra:

1. ITon ypoBHEM KayecTBa MOAPA3yMEBAECTCS:

a) COBOKYITHOCTh CBOMCTB M XapaKTEPHUCTUK OOBEKTa, OTHOCAILIMXCS K €ro CIIOCOOHOCTH YIOBIIE-
TBOPSATh YCTAHOBJIEHHBIE U MTPEJIIIOIaraeMble OTPEOHOCTH;

0) ompeeneHHBI BapUaHT CBOMCTB MPOAYKTa TPYAA, YJOBIETBOPSIOMINI 3aKa3YMKOB U TOTPEOH-
TEJEH.

B) YPOBHsI KQU€CTBa HE CYIIECTBYET.

I') IPaBUIBHOI'O OTBETA HET.




2. YpaBiieHuEe Ka4eCTBOM — 3TO:

a) CKOOpAMHHUPOBAHHAs AESITETLHOCTD M0 PYKOBOJICTBY IEPCOHANIOM B 00JIaCTH KayecTBa MPOU3BO-
JAMOW UM ITPOIYKIIUH.

0) COBOKYITHOCTb YIPABJISIFOIIUX OPTaHOB U OOBEKTOB YIPABIEHUS,  B3aUMOACHCTBYIOUIUX C MO-
MOIIBI0 MaTEePUATbHO-TEXHUUYECKMX U MH(OPMAIIMOHHBIX CPENCTB MPH CO3JaHUU KadyecTBa IPO-
JTYKITHH.

B) JACWUCTBUS, OCYIIECTBIIIEMbIE ITPH CO3JIaHUH M TOTPEOJICHUHN IPOAYKIIMH B LENIX YCTaHOBICHHS,
obecrieueHrst HEOOXOIMMOTO TTOTPEOUTEIIO YPOBHSI €€ KaueCcTBa.

I') IPaBUJIBHOI'O OTBETA HET.

3. Uem 00yCIIOBIIEHO SKOHOMHYECKOE COJICPKaHNE KaueCTBa MPOYKIIHH:
a) ypOBHEM KaudecTBa.
0) MOJIE3HOCTHIO.

B) COBOKYITHOCTBIO CBOMCTB M XapaKTEPUCTHK OOBEKTa.
I') IPaBUIBHOI'O OTBETA HET.

4. Yto ABISIETCSI OCHOBHBIM B CHCTEMHOM IMTOAXOJE K YIPABICHUIO KAYECTBOM:

a) 3HaHHE NpeAMETa yIPaBICHHS Ka4eCTBOM.

0) BO3BMOXHOCTh UMUTAILIMOHHOTO MOJEIUPOBAHNUS ITPOLIECCOB YIPABIECHUS KaYECTBOM.
B) THII MBIIIJIEHUS CIELMAIMCTOB 0 YIPABIECHUIO KAUECTBOM.

T') LEJIOCTHOCTb, B3aMMOCBSA3H U B3aUMOJICHCTBUE DJIEMEHTOB B YIIPABICHUHN KaU€CTBOM.

5. UTo Takoe MEeTOI0JI0THSI YIIPABJICHUS KAUYECTBOM:

a) ToTUYecKasi cCxeMa yIpaBJICHHS] KAYeCTBOM.

0) METOUYECKHE TTOJIOKEHHUS YIIPABJICHHUS Ka4E€CTBOM.

B) COBOKYITHOCTb METOJIOB Y IIPUHIUIIOB YIIPABJIEHUS KAYECTBOM.
') COOTBETCTBUE IIeJIel, CPEJICTB U METO/I0B UCCIIEIOBAHMUSI.

6. Uto mpeacTaBisieT co00i 1elb YIPaBJICHHS Ka4e€CTBOM:
a) BBIOOp TpeaMeTa YIpaBIeHHUs KaYeCTBOM.

0) ompesiesieHne cocTaBa MpooJIeM.

B) JK€JIa€MbIN pPE3yJIbTaT 110 YIPABJICHUIO KaUeCTBOM.

') MPOTUBOPEUHE, TPEOYIOIIee pa3periecHusl.

7. Kakoe ompeneneHne COOTBETCTBYET TEPMUHY «KAYECTBO YIPABICHHUSI:

a) COBOKYITHOCTb CBOWCTB yIPaBJICHUS.

0) ycrneniHoe perieHue mpooiem.

B) MPAKTHUECKOE COJIepKaHNE M 3HAYMMOCTh KaueCTBa yIPaBICHUS.

') METO/BI YIIPaBJICHUS Ka4eCTBOM, MTO3BOJISIONINE PACKPHITH COJIEPKAHKIE MTPOOIEMBI.

8. ABTOpOM, pa3pabOTaBIINM 3HAMEHUTYIO «CIUPAb Ka4yeCcTBay SBISETCS:
a) J. Jlxypan.

0) Y. lemunr.

B) K. Ucukaga.

r) A. @elirenbaym.

9. ABTOpOM, pazpaboTaBIIMM KOHIIETIUIO KPY>KKOB KauecTBa, SIBJISIETCS:
a) A. ®eiirendaym.

0) Y. lemunr.

B) K. Ucukaga.

r) ®. Kpocomu.



10.B ocHOBY Kakoi KOHIENITNH ObLT MMOJIOKEH MEXaHU3M aKTUBH3AIMH YIaCTHUKOB IMPOU3BOICTBEHHO-
ro MpoIiecca, CTUMYJIUPYIONIMK X K BBISBJICHHUIO U YCTPAaHEHUIO HE JNe(EKTOB MPOAYKIIUHU, a UX MPH-
YUH:

a) Konnermmus BUII.

0) Konnenmus KAHAPCIIN.

B) Konnermmust HOPM.

r) Konnenmus CBT.

[To pe3ynbTaram TeCTUPOBAHUS BBICTABIISIETCS:
— 5 6aioB, eciii MpaBUIILHO BHITIOJIHEHO He MeHee 90% 3amaHuii.
— 4 Gaia, ecii IPaBUILHO BBITIONHEHO HEe MeHee 80% 3a1anHwif;
— 3 Oaia, eciiu MpaBUIIBLHO BBITIONHEHO He MeHee 50% 3a1aHuid.

Tect ((HpHHIII/IHbI H METOAbI KBAJIUMETPUYECCKOI'O MOJAX0AAa K U3YICHUIO Ka4YeCTBa»

Tect coctout u3 10 Bonpocos. Bpems BeinonHeHus 15 MUHYT.
[Ipumep BapuaHTa TecTa:

1. KBanumerpus — 3t1o:

a) KOJMYECTBEHHAsl XapaKTEPUCTHKA CBOMCTB, COCTABJSIOIIMX KaueCTBO MPOAYKLUHU, U CTEHNEHU
JOCTUYKEHUS MOJIE3HBIX Pe3y/IbTaTOB IIPU UCIIOJIb30BaHNUU IPOAYKIINH;

0) KOHTPOJIb KauecTBa MPOAYKIUH, OCYILECTBIAEMbIN CHIELIMAaIbHBIMKI OpraHaMHu;

B) 001acTh HayKH, MPEAMETOM KOTOPOW SBIIAIOTCS KOJIMYECTBEHHBIE METOJbI OLEHKH KayecTBa
HIPOAYKIUH.

T') BCE OTBETHI BEPHBI.

2. Bropoii npuHIUI KBATUMETPHH MOKHO C(HOPMYIIHPOBATH B TAKOM BHJIE:

a) B KBAJIMMETPHUH KaXk/I0€ CBOMCTBO KauecTBa OMpEeeNsieTcs IBYMSI YUCIOBBIMH MapaMeTpaMu —
OTHOCHUTEJIbHBIM [10Ka3aTeJIEM U BECOMOCTHIO;

0) U3MepeHne OTAENbHBIX CBOMCTB MJIM KayecTBa B LIE€JIOM JIOJKHO 3aBEPILATHCS BHIYMCICHUEM OT-
HOCHUTEJILHOTO MOKa3aTens (OLIEHKN) KauecTBa;

B) CyMMa BECOMOCTEH CBOMCTB OJIHOTO YPOBHSI €CTh BEJTMUYHMHA MTOCTOSTHHASL.

T') BCE OTBETHI BEPHBI.

3. MeTofpl, IpUMEHseMbIe B KBAITMMETPUH TIPHU OIEHKE TJIABHOTO, CHMBOJIH3UPYIOMIETO Ka4eCcTBa:
a) nuddepeHImaibHbIe METOIBI;

0) KOMIUIEKCHBIC METO/IbI;

B) METPOJIOTUYECKUE METObI;

T') OKCIIEPTHBIE METOIBI.

4. Bropoii aTan KOMIIJIEKCHOM OLIEHKU KayecTBa 3TO:

a) OIIEHKA TIPOCTHIX CBOMCTB.

0) BBIYHCIICHHUE OIICHOK OTAEIbHBIX CBOMCTB.

B) OLICHKA CJIOXHBIX CBOMCTB OOBEKTA U €r0 KAYeCTBA B IIEJIOM.
T') OTpeJIeJICHNE YCIOBHM MOTPEOICHUS TPOTYKTA.

5. KoapdummeHt BecoMocTr mokaszaresst KauecTBa IPOAYKIHH — 3TO:

a) 3HaUEHHeE MoKa3aTess KauecTBa MPOIYKIMH, IPUHATOE 32 OCHOBY IIPH CPABHUTEIHHON OIICHKE €€
Ka4yecTBa.

0) OTHOIIICHHE 3HAYEHUS TTOKa3aTeIe KauyecTBa OIEHUBAeMON MPOAYKIMH K 0a30BOMY 3HAYEHUIO
ATOTO MOKA3aTeIs.

B) KOJIMYECTBEHHAs XapaKTepUCTUKA 3HAYMMOCTH JIaHHOTO MTOKa3aTessl KauecTBa MPOAYKIUU Cpen
JIpYruX IMoKa3areaen KayecTBa.



6. K rpynnam cBoiCTB, IPUMEHUMBIX Ul OLIEHKH KayecTBa JI0OOr0 KOHKPETHOro o0pasiia OTHO-
CATCA:

a) TEXHOJIOTHYECKHUE;

0) PKOHOMHYECKHUE;

B) JIOJITOBEYHOCTH;

I') BCE BapMaHThl OTBETOB.

7. K MeTpoioruyeckiuM MeTofaM OTHOCSTCS:
a) pu3HYECKue;

0) Omonoruveckue;

B) DKCIIEPTHEIE;

r) nudepeHnnanbHbIE.

8. Criocob onpezeneHnst BECOMOCTH, IPUMEHIEMBIN B ClIy4ae, eClii UMEeTCsl HEKOTOPOe KOJINYeCT-
BO AHAJM3UPYEMBIX IPOEKTOB OJHOTIO M TOTO € TPYAA, BHIMOJIHEHHBIX Pa3HBIMU MPOEKTHUPOBIIH-
KaMu:

a) BEPOATHOCTHBIH;

0) PKCTIepPTHBI;

B) CTOMMOCTHOM;

I') METPOJIOTHYECKHUIA.

9. Metoj ompeneneHusi BECOMOCTH, MPH KOTOPOM JKCIIEPTa MPOCAT OLEHUTh BAKHOCTb KaXKJOTO
CBOICTBa M0 IIKaJle OTHOCUTENBHOM 3HAUMMOCTH B JUara30He OT OJHOTO J0 AECATHU:

a) METOJ1 IIPENIOYTEHUS;

0) MeTO paHra;

B) METO/I JI0JICH;

T') BCE NIEPEUNCIICHHBIE METO/bI.

10. Obnacte KBAIMMETPUH, TOE PACCMATPUBAIOTCS MPOOIEMBI, BOIIPOCHl U METOJbI U3MEPEHUS U
OILICHUBAHMSI KAYECTB — ATO:

a) o011ast KBaTMMETPHS;

0) crienaibHas KBAIMMETPHS,

B) IIPEMETHAsI KBAIUMETPHS;

T') BEpPHOTO OTBETA HET.

HO pe3ym,TaTaM TGCTI/IpOBaHI/I}I BBICTABJISICTCA:
— 5 6aioB, eciii MpaBUIILHO BHITIOJIHEHO He MeHee 90% 3amaHuii.
— 4 Ganna, eciii MPaBUIILHO BBITIOJHEHO He MeHee 80% 3amanuii;
— 3 Gaya, eciii MpaBWILHO BHITIOJIHEHO He MeHee 50% 3amaHuii.

Tect «I/IHCprMeHTLI U METOJAbI MEHEIKMECHTA KadeCTBa»

Tect cocrout u3 20 Bonpocos. Bpems BoimosHeHus: 30 MUHYT.
IIpumep BapuanTa Tecra:

1. MeTo/1p1, BKITIOYAIONTHE KOHTPOJIh Ka4eCTBA MPOIYKITUHU M IPOIIECcCa, OTHOCATCS K:
a) OpI‘aHI/I?)aL[I/IOHHBIM MCTO4aM,

0) PKOHOMHUYECKHM METOJIaM;

B) TEXHOJIOTHYCCKHUM MCTOJaM,

T') SKCIIEPTHBIM METOaM.

2. Ecnu HEKoTOpOe cpeHee JSKUT 3a IpeaesiaMu peaynpexaaronux rpanull (kapta [lyxapra):
a) MPOU3BOJIUTCSI OCTAHOBKA TEXHOJIOTHYECKOTO POLIEeCCa;



0) ciemyroriasi BRIOOpKa MPOU3BOIUTCS Cpa3y ke, IO MOMEHTA POBEACHHSI OYepEIHON BEIOOPKH;
B) TIOBOJIOB JIJIs1 O€CIIOKOMCTBA HET;
I') IPEANPUHUMAIOTCS] HEMEJIJIEHHbIE IEHCTBUS IO OCTAaHOBKE Mpoliecca.

3. Eciiu HeKoTOpoe cpeHee HaXOMUTCS MEXKIY LEHTPAIbHON OChI0 M MPEAyNpekaaroNield TpaHu-
neit (kapta lyxapra):

a) MPOU3BOJIUTCS OCTAHOBKA TEXHOJIOTHUYECKOTO MPOIIecca;

0) cnemyromias BBIOOpPKA MPOU3BOIUTCS Cpa3y ke, 10 MOMEHTA MPOBEACHUS OUePEIHON BHIOOPKH;
B) TIOBOJIOB JJIsl OECIIOKOMCTBA HET;

T') IPEANPUHIMAIOTCST HEMEJIEHHBIE IEHCTBHS 10 OCTAaHOBKE MPOIECCa.

4. KOHTpOJIb, UCMIOIB3YEMBIN MPH pa3iagax TEXHOJOTMYECKOro MPoIlecca, Ha3bIBACTCA:
a) 00JICTYEHHBIH;

0) YCHUIICHHBI;

B) HOPMaJIbHBII;

T') CMEIIIaHHBIH.

5. DddexTuBHOE CPEACTBO, MO3BOJIAIONICe TpadUUECKH OTpakaTh COCTOSHHE MPOIECCOB B KOH-
KPETHOM TOUYKE — ITO:

a) nuarpamma [lapero;

0) Auarpamma MpUYUH U PE3YNIbTaTOB;

B) THCTOTpaMMa;

I') KOHTPOJbHAs KapTa.

6. Iuarpamma Ilapero:

a) O3BOJISIET MTPOAHATU3UPOBATH MPHYNHBI BOSHUKHOBEHUS JIE()EKTOB B IPOIYKIIHH;

6) MO3BOJIACT HANNIAAAHO MPEACTABUTL 3aBUCUMOCTL MCKAY YUCIIOM CJIY4acB 6paKa U BUAaMHU JIC-
(heKTOoB;

B) METOJ] aHajK3a JAaHHBIX O MPHUYMHAX Je(EeKTOB IMyTeM pa3JeNIeHus TaHHBIX MO0 (hakTopam pac-
CJIOCHHSL.

7. IlpyurHHO — CJIEICTBEHHAsI IHarpaMma:

a) MO3BOJISIET MPOAHATM3UPOBATH TPUYNHBI BOSHUKHOBEHUS J€()EKTOB B TPOAYKIUH;

0) TO3BOJISIET HAIJISIIHO MPEJCTABUTHh 3aBUCUMOCTh MEXIY YHCIIOM CilydaeB Opaka W BHJIAMH Je-
¢bexToB;

B) METOJI aHaJIM3a JIAHHBIX O MPUYUHAX Je(PEKTOB MyTeM pa3elieHHs] TaHHBIX IO (pakTOpam pac-
CIIOCHHSL.

8. Ha sTame BHepeHHs TPyIIIIa Ka4ecTBa:

a) OCYIIECTBIISIET pabOTy Ha OCHOBE TUTaHA padOTHI HA TOJ] C pa30MBKOM IO MecsIaM;

0) obcyxnaeT mpobaeMbl, OTHOCSIIUECS K 00ECIIeYeHUIO KayecTBa CBOEi paboThl, HAXOIAT UX pe-
IIEHHE U MTPECTABISAIOT Pe3yIbTaThl HA pACCMOTPEHHE PYKOBOJICTBA;

B) ONpeeNsSeT eI IPOrpaMMbl U OOIIYIO MOJUTHKY €€ BHEJPEHHUS.

9. Puck nocraBumka — 310:

a) BEPOSTHOCTh TOTO, YTO MAPTHS MOXKET OBITh 3a0pakoBaHa, HECMOTPS Ha TO, YTO YPOBEHb €€ Ka-
YCCTBA COOTBCTCTBYCT 3HAUCHUSAM B IIJIAHC BBIGOpO‘-IHOFO KOHTPOJIA;

0) BEpOSITHOCTh OTKJIOHEHHS TApTUH, KOTJ]a YPOBEHb KauecTBa MapTHH WM Mpoliecca UMeeT 3Haue-
HHUC, ITPU3HABACMOC 110 IVIAHY MMPHUEMIICMbIM;

B) BEpOSITHOCTh MPUEMKHU MApTUU MPOIYKIUH, NOJs 1e(EeKTHBIX U3JIEeNNiA B KOTOPOH HUMeeT 3Haue-
HHC, YCTAaHABJIWMBACMOC IIJIaHOM BbIGOpO‘IHOI‘O KOHTPOJIA KaK HCITPHUEMIIEMOC,

T') BEPOSATHOCTH MIPUEMKH IMAPTUH TTPOTYKIIMH, 001 1ao1el OpaKkOBOYHBIM YPOBHEM J1€(PEKTHOCTH.



10. Inarpamma, npeaHa3HauCHHAs JIJIsl TPYIITUPOBAHUS M YIIOPSIOYUBAHUS OOJBIIOTO KOJTHYECTBA
KaueCTBEHHBIX (HE YMCIIOBBIX) JAaHHBIX, IO MPUHIIUITY POJACTBEHHOCTH HH(OPMAIINH, KOTOpas CBS-
3aHa C OMPEACICHHON TEMOM — 3TO:

a) JMarpamma CpoJICTBa;

0) nmuarpamma CBsI3ei;

B) MaTpU4Has AMarpaMma;

T') JPEBOBHJIHAS THarpaMma.

11. UHCTpyMEHT, KOTOPBIH MO3BOJIIET CUCTEMATHIECKH paccCMaTpUBaTh npeaMet (mpobaemMy) B BU-
JIe COCTABJISIIOLIUX 3JIEMEHTOB (IIPUYMH) U MOKA3bIBaTh JIOTUYECKUE U SIBIIAIONIMECS CIIEICTBUEM
WM TIPOJIOJIKEHUEM CBSI3U MEX]Ty STUMU dJIeMEHTaMH (IPUUYUHAMU) — 3TO:

a) JuMarpamma CpoJICTBa;

0) nmuarpamma CBsI3ei;

B) MaTpU4Has AMarpaMma;

r') IpEeBOBHUHAS AUATPAMMA.

12. 3agayeit 3TOro MHCTPYMEHTA SIBJISETCS YCTAHOBJICHHE COOTBETCTBHUSI OCHOBHBIX MPUYUH Hapy-
[ICHUS TIPoIIecca, TeM MpodiieMaM, KOTOpbIe TPEeOYIOT PEIICHUs — 3TO:

a) Iuarpamma CpoJICTBa;

0) nuarpamma cBsi3ei;

B) MaTpuUyHas JUarpaMma,

I') JAPEBOBUJIHAS THarpamMma.

13. /lnarpamMma, B OCHOBAaHHH KOTOPOW HAXOIUTCS UCCIeAyemasl rmpoodiieMa, OT KOTOPOH «OTBETB-
JSIFOTCS J1B€ WM OoJiee NMPUYMHBI, Kax/as U3 KOTOPBIX Jaliee «Pa3BETBIIAETCS» €Ile Ha JIBE WU
0oJiee MPUYMHBI U TaK Jlajee — 3TO:

a) Iuarpamma CpoJICTBa;

0) nuarpamma cBsi3ei;

B) MaTpuUyHas JuarpaMma,

I') IpEeBOBHJHAS AMATPAMMA.

14. Martpuiia, mpuMeHsieMas JUIsl OTIpeAeTICHUs] B3aUMOCBSI3U DJIEMEHTOB OJTHOTO CIHCKA C AJIEMEH-
TaMU BTOPOTO CIHCKa — 3TO:

a) L-marpuna;

0) T-marpwuna;

B) X-Marpuua;

r) C-marpura

n) Y-marpuua.

15. UHCTpYyMEHT, TO3BOJISIFOIININ CIUIAHUPOBATh ONTUMABHBIE CPOKH BBITIOJHEHHUS BCEX HEOOXO-
JUMBIX pa0oT /Ui CKOPEHIEro U YCIEIIHOTO JOCTHKEHUSI TOCTABIEHHOM L€ — 3TO:

a) nuarpamma PDPC;

0) MOTOYHAs AUarpamMma;

B) MaTpHIla IPUOPUTETOB;

I') CTpeJoYHas Iuarpamma.

16. JIlnarpamma, otoOpaxaromas MOCJIeI0OBATEIbHOCTh JEHCTBUMA U pelIeHUH, HEOOXOIUMBIX IS
MOJTyYEHUS JKEIaeMOT0 PEe3yNIbTara, UCMoNIb3yeMas ISl OIIEHKH CPOKOB U I€IeCO00Pa3HOCTH MPO-
BEJICHUS Pa0OT IO BHITIOJHEHUIO MPOTPaMMBbI — 3TO:

a) nuarpamma PDPC;

0) MoTOYHAsS AMarpamMma;



B) MaTpHIa IPUOPUTETOB;
I') CTpeJoYHas Iuarpamma.

17. duarpammbl, IIUPOKO MPUMEHSIOTCS HE TOJBKO MPH ITUIAHUPOBAHUM pabOT, HO U JJIS MOCIe-
JYIOIIIET0 KOHTPOJIS UX BBITIONHEHUS, TIPEJICTABIIEMbIE B BUE OJHOU U3 IBYX POpPM — TuarpaMMeI
["anTa U cereBoro rpaduka — 3T0:

a) nuarpamma PDPC;

0) MOTOYHAs AUarpamMma;

B) MaTpHIla IPUOPUTETOB;

I') CTpeJoYHas Iuarpamma.

18. MeToa mocTpoeHus MaTpUllbl IPUOPUTETOB MIPUMEHSEMbIA, B OCHOBHOM, KOTJIa MEXIY PaHk -
PYEMBIMH JJIEMEHTaMHU €CTh CHJIbHAsI B3aUMOCBSI3b, 2 HAXOXK/ICHUE DJIEMEHTA C HAUOOJBIITNUM BIIHS-
HUEM SIBJISIETCS KPUTUYHBIM JIJISl peLICHHs] IOCTaBICHHOM 3aa4u — 3TO:

a) aHAJTUTUYECKUU METO/I;

0) METO/] Ha OCHOBE KOHCEHCYCa;

B) MaTPUYHBIA METOI;

r) Meron «lllectu curmy».

19. Buenpenue metona «lllectr curm» Mo3BOJISET MOTYUUTH CIeayromui dQQeKT:
a) COKpAIllEHUE PacXO/iOB;

0) MOBBIIIIEHUE TTPOU3BOUTEIBHOCTH;

B) paclIMpeHHe PBIHKA, yIepKaHUe KITUEHTYPHI;

I') COKpaiieHue aeeKTOB;

1) BCE MEpeUnCIeHHbIE (D EKTHI.

20. K npocThIM MHCTpYMEHTaM KOHTPOJISI KaUe€CTBA OTHOCSTCS:
a) nuarpamma PDPC

6) nuarpamma Ilapero;

B) KOHTPOJIbHAS KapTa;

I) MOTOYHAs Auarpamma.

[To pe3ynbTaram TeCTUPOBAHUS BBICTABIISIETCS:
— 10 6annoB, ecnu MpaBUIIBLHO BBHIMOJIHEHO HE MeHee 90% 3amaHuid.
— 8 6ayutoB, ecii MPaBUWILHO BHITIOJIHEHO He MeHee 80% 3amanuii;
— 6 6aIoB, eciu MPaBUIBLHO BBITIONHEHO HE MeHee 50% 3a1aHuid.

Tect «Cranpaprsl UCO, ycTanaB/IuBaouue TpedOBaHUA K CHCTEMAM Ka4eCTBa»

Tect coctout u3 10 Bonpocos. Bpems BeinonHeHus 15 MUHYT.
[Ipumep BapuaHTa TecTa:

1. Cucrema ynpaBiieHHs Kau€CTBOM - 3TO:

a) NeiCTBUS, OCYIIECTBISIEMbIE NPU CO3/IaHUU U MOTPEOICHUN MPOAYKIMU B IENSIX YCTAaHOBICHUS
o0ecrieyeHnss HE0OX0AUMOTO YPOBHS €€ KauecTBa,

0) CIOCOOHOCTh MPEANPHUATHS 00ECTIeYNBATh KOHKYPEHTOCIIOCOOHOCTh BBIMTYCKAEMOUM MPOIYKIIHH
1o (hakTopy KadecTBa U psAy IpYrux GpakTopoB;

B) pe3ynbTaT pabOThl BCEro MPEINPUITHS 110 CO3/IaHUIO TPOIYKIIHH;

I') IPaBUJIBHOI'O OTBETA HET.

2. KOHTpOib IE€OMETPUYECKUX MapaMeTpoB, T.€. JIMHEHHBIX, YIJIOBBIX pa3MEpOB, LIEPOXOBATOCTU
MOBEPXHOCTH U T.J. OTHOCHUTCS K KOHTPOJIIO:
a) IO MOJIOKEHHUIO B IIPOU3BOICTBEHHOM INPOLIECCE;



0) 1O CBsI3U C 0OBEKTOM KOHTPOJISI BO BPEMEHH;
B) II0 CTETIEHH MCIIOJIb30BAHUS CPECTB KOHTPOJIS;
') 1O TUITY POBEPSEMBIX MTAPAMETPOB U MPU3HAKAM KayecTBa.

3. Crannapt, NpUMEHsEMBIN Ha CTaJIMM OKOHYATEILHOTO KOHTPOJIS:

a) MCO 9000 «Cuctema meHemxMeHTa kKauecTBa. OCHOBHBIE TIOJIOKEHUS U CIIOBAPhY.

6) UCO 9001 « Cucremsl kauecTBa. Mojens A obecrieueHus] KauecTBa MPH MPOEKTUPOBAHUU
WIN pa3paboTKe, MPOU3BOJICTBE, MOHTAXE U OOCITY)KUBAHHH.

B) CO 9002 «Cucrtema kauectBa. Mojenb aiisi oOecreueHus] KauecTBa P MPOU3BOJICTBE U MOH-
TaxKe».

r) UCO 9003 « Cucrema kauectBa. Moemnb i 00ecIieueHUsT KauecTBa MPH OKOHYATEIIbHOM KOH-
TPOJIC ¥ UCTTBITAHHH.

4. TIporiecchl, CBsI3aHHBIE C B3aUMOOTHOLICHHUSIMH C MTOTPEOUTEISIMU, (DOPMUPOBAHHEM ITOJIUTHKH B
00JIaCTH KauecTBa, aHATU30M YIPABJICHYECKON EATEIBHOCTH — ITO:

a) MPOLIECCHI YIPABICHIECKON eI TEILHOCTH PYKOBOJICTBA;

0) mporiecchl 00eCTIeYeHNs pecypcamu;

B) IIPOLIECCHI )KU3HEHHOTO [IUKJIA IPOYKIIHH;

') MpOLECCHl U3MEPEHNUS, aHAJIN3A U YIyULIEHHUSL.

5. Bua KOHTpOJIS, IPH KOTOPOM OOBEKT KOHTPOJIS MOCTIE €r0 OCYIIECTBICHHUS MCIIOIB30BAaHHUIO HE
HOJUIEXKHT — 3TO:

a) HENpEepbIBHBIN — KOHTPOJIb;

0) pa3pyuIaroIrii KOHTPOJIb;

B) MEPUOJNYECKHUI KOHTPOJIb;

T') HE pa3pylIaronui.

6. Kakoe omnpenenenne BceoOmero ynpasineHus kauectBoMm (TQM) siBisiercst Hanbosiee mpaBMIib-
HBIM U TITYOOKUM:
a) COBPEMEHHOE KOHIICTITYalIbHOE HAMPABJICHUE PA3BUTHUS YIIPABJICHUS KAueCTBOM;

0) MeTO]l yIpaBJICHHS Ka4eCTBOM;

B) oOecreYeHre pocTa BO3MOXKHOCTEH PabOTHHUKOB Ha OCHOBE 00Jiee BBHICOKHUX JIOJTOBPEMEHHBIX
JIOXOJIOB U MECHBIIIHX 3aTparT;

I') cUCTeMa JeHCTBHUI IO YAOBJICTBOPEHHUIO MOTpeOuTeNeH B 00I1aCTH KauyecTBa Ha OCHOBE TEPeIo-
BBIX JIOCTH)KEHUH HAYKU U TEXHUKH, Pa3padaThIBAEMBIX U PEATH3yeMbIX MIPHU YIaCTHH M BO Oa-
T'O BCCTO KOJUJICKTUBA MMPCANIPUATUS U OGH.[CCTBa.

7. K nmonuTuke npeanpusThs 110 YIy4IIEHNIO0 KaueCTBAa OTHOCSTCS:
a) aHaJU3 M OIIEHKA CYLIECTBYIOIIETO MOJI0KEHHUS C LIETIbI0 ONpeaesieH s 00acTel sl yIydIeHus

ACATCIIBHOCTH NPCANIPUATHA,

0) paccCMOTpEHHE JTIOOBIX MPEAJIOKEHUHN M0 YIYUIICHUIO KauecTBa MPOIYKIIMKM C YY€TOM aHajau3a
SKOHOMHYECKOTO d(peKTa OT MX BHEAPEHNUS,

B) U3MepeHue, MPOBEpKa, aHATIN3 1 OIICHKA PE3y/IbTaTOB;

I') aKTUBHOE MPUBJICUYCHHUE YKCIIEPTOB U KOHCYJIBTAHTOB 110 BOITPOCAM KadeCcTBa MPOIYKIIHH.

8. [IpoeKThl MpOphIBa, BEAYIIUE K MEPECMOTPY U YIYULIEHUIO CYIIECTBYIOIINX MPOILIECCOB, BKIIO-
YJaroT B ce0s:

a) ompeJeNIeHNe TeNiel U KpaTKOe OMUCAHKE MTPOEKTa MO YIYUIIECHUIO;

0) aHAIHM3 CYIIECTBYIOMIETO POIecca U BO3MOKHOCTH peaTH3aIlii H3MEHCHHIA,

B) OPUCHTAIIMIO HA TTOTPEOUTENs, BCEoOIee yrpaBiIeHHe KaueCTBOM, KPY>KKH KaueCTBa;

I') TUCIUIUIMHY Ha pabodeM MecTe, YIy4YIIeHHE MPOW3BOJIUTEIBHOCTH, IMOCTOSHHYIO Pa3padOTKy



HOBOM IPOJYKIUU.

9. Buenpernne CMK crocoOCTByeT MOBBIIEHUIO:
a) HaJIeKHOCTH;

0) addexkTuBHOCTH;

B) YCTOMYMBOCTH KOMITAaHHU;

I') pa3BUTHA OM3HEca.

10. Bug KOHTpOJISE KayecTBa MO MOJIOKEHUIO B IPOM3BOJICTBEHHOM IPOLIECCE — ITO:
a) CIUTONIHOW KOHTPOJIb;

0) JeTy4Hii KOHTPOJIb;

B) KOHTPOJIb B IIPOIECCE POCKTHPOBAHNE HOBOTO M3JICITHS;

I') HENPEPbIBHBINA KOHTPOJIb.

[To pe3ynbTaram TeCTUPOBAHUS BBICTABIISIETCS:
— 5 6aioB, ecii MpaBUIILHO BHITIOJIHEHO He MeHee 90% 3amaHuii.
— 4 Gaia, ecii IPaBUIBLHO BBITIONHEHO HEe MeHee 80% 3a1anmif;
— 3 Oaia, eciiu MpaBUIIBLHO BBITIONHEHO He MeHee 50% 3a1aHuid.

Tect «lIpuHuunbl onpeneneHus 3PPeKTUBHOCTH MEHEIKMEHTA KAUueCTBa»

Tect coctout u3 30 BonpocoB. Bpems BelnonHeHus 45 MUHYT.
[Ipumep BapuaHTa TecTa:

1. K Hay4HO — TEXHUYECKUM U YIIPABIEHYECKUM 3aTpaTaM Ha YIpaBIICHHE Ka4eCTBOM OTHOCSITCSI:
a) TPaHCIIOPTHBHIE;

0) cHaO)KeHYECKHUE,

B) MaTepUajbHEIE;

I') TEXHUYECKHE.

2. 3aTpatbl, NIOHECEHHBIE BHYTPU OpPraHU3alliy, KOI/1a OTOBOPEHHBIN yPOBEHb KaueCTBa HE JOCTUT-
HYT, T.€. JI0 TOTO, KaK MPOYKT OBLT MPOAAH — ITO:

a) 3aTpaThl HA TPEOTBPAIICHIE BO3MOXKXHOCTH BO3HUKHOBEHUS 1e(DEKTOB;

0) 3aTpaThl HA KOHTPOJIb;

B) BHYTPEHHHE 3aTPaThl Ha 1e(EKT;

T') BHEIIHHUE 3aTpaThl HA JeEKT.

3. K cocraBnsiommM 3aTpar Ha MpeaylnpeauTeNbHble MEPOIPUATUS TI0 YIPABICHHUIO MPOILECCOM
OTHOCSITCS:

a) 3aTpaThl HA TJITAHKPOBAHNE CHCTEMBI Ka4eCTBa;

0) 3aTpaThl Ha MpeoOpa3zoBaHKE OKHUIAHUHI MOTPEOUTENS IO KAaYeCTBY;

B) 3aTpaThl HA YCTAHOBJICHNE CPEJCTB YIPABICHUS ITPOIIECCOM;

T') 3aTpaThl HA U3yYEHUE BO3MOKHOCTEN IIpolLecca.

4. K anemeHTaM 3aTpat Ha MPEIYPETUTEITLHBIE MEPOTIPHSITHS:
a) ympaBJIeHHE KauyeCTBOM;

0) IpOBEpPKU U UCIIBITAHUS;
B) yINpPaBJIEHHE MIPOLIECCOM;
') TPOBEpKa CBIPbs M 3aMlaCHBIX YacTeil.

5. K BHyTpeHHUM 3aTpaTtam Ha 1e(hEeKT OTHOCATCS:
a) rapaHTHITHBIE 0053aTeNIbCTBA,

0) mepeneNnKy U PEMOHT;



B) aHAJIU3 TMOTEPh;
) JKano0bl.

6. ®aza merona CDK Ha KOTOpOIi OCyIeCTBISETCS OCMBICIEHUE TPeOOBaHUI NOKyMNaTenen u rne-
peBo TpeOOBaHMIA, B TEPMUHBI, KOTOPBIE HA3bIBAIOTCSl KOCBEHHBIMH ITOKA3aTEIIMU KadyecTBa — 3TO:
a) TUIAHUPOBAHME PAa3pabOTKH U3JIEIHS;

0) CTpYKTypUpPOBAHHUE MTPOCKTA;

B) IUIAHUPOBAHHME TEXHOJOTHMUYECKOTO MPOIlecca;

') TUIAaHWPOBaHME IPOU3BO/ICTBA.

7. Ortan metoga ®CA, Ha KOTOPOM coOMparoTCs JaHHBIE 00 UCCIEyeMOM OOBEKTE W COCTaBIISIO-
IIAX €r0 OJIOKOB, JETAISAX — 3TO:

a) MOATOTOBUTEIBHBIN TAIT;

0) MH(POPMALIMOHHBIH HTaIT;

B) aHAJIMTHYECKUH dTam

T') UCCIIEIOBATENBCKUM dTall

1) pEKOMEHIaTeIbHBIN ITaIl.

8. [TpuHIIUTI, ONIpEneIONINi HEOOX0IMMOCTh yueTa pu onpezeneHunn 3G GeKTHBHOCTH BceX BO3-
MOYKHBIX 3aTpaT U PECypCcoB MPH CUCTEMHOM YIIPaBIEHUH KauyeCTBOM, a TAK)KE BCE BO3HUKAIOIINE
pe3yiIbTaThl CO3JAaHUS M MCIIOJIB30BaHUS MPOAYKIIUU U TPEIOCTABISEMBIX YCIYT Ha BCEX CTAIHIX
HX )XU3HCHHOTI'O IUKJIA U YPOBHAX YIIPABJIICHUA — 3TO !

a) MPUHIIKAI IPUOPUTETHOCTH COIUATBHBIX U IKOJIOTHIECKUX (P (HEKTOB;

0) IPUHIUIT KOMIUIEKCHOTO MOJIX0/1a;

B) MPHUHIIAIT 00ECTICYCHNSI MUHIMAIBHOTO BO3JICHCTBHS HETIOITHOTHI HMEIONIEHCsT MHPOPMAIINH;

') IPUHIINAI COMTOCTaBUMOCTH PE3YJIbTATOB.

9. K ucrounukam couuanbHbIX 3QQEKTOB MpHU MPOBEACHUN pabOT MO MOBBIIICHUIO YPOBHS U CO-
BEPIICHCTBOBAHUIO YIPABIECHHS KAYECTBOM OTHOCSTCSI:

a) MOBBIIIEHUE 0€30MaCHOCTH TPY/Ia;

0) ynmydIieHue yCIOBUN W OpraHU3aIiy TPY/a;

B) YMEHBUICHHE 3arpsi3HEHUS OKPYKAIOIIEN CPEeJIbl;

T') CHIKEHHE OTXO0B IMPOU3BO/ICTBA.

10. 3a c4er ynydIIeHUs: CUCTEMbI YIPABICHHUS KAYeCTBOM MOTYT OBITH IOJIy4EHBI CICTYIONIUE TI0-

JIOXKUTCIILHBIC PC3YJIbTATHI:

a) yBeIu4YeHHe O0BEMOB MpOaX 0oJiee MOJHO COOTBETCTBYIOMICH TPEOOBAHHSAM TMOTpPEOUTENEH
U3TOTOBJICHHOW ITPOJYKLIMY WIIN YCIIYT;

0) CHIDKEHHE ce0eCTOMMOCTH MPOAYKITUH;

B) CHIKEHHE Ce0eCTOMMOCTH YCIYT;

') BCE IMePEUUCIICHHBIE KPUTEPUH.

11 Pa3paboTka paboueil MpOEeKTHOW JOKYMEHTAIIMU TMPOEKTa Ha CHUCTEMY OOIIETO YIpaBJICHHUS B
npoliecce OpraHu3alMOHHOT0 MPOEKTUPOBAHUS XapaKTEPU3YET:

a) MPEINPOCKTHYIO CTA/IHIO;

0) IPOEKTHYIO CTAJIHIO;

B) CTaJMIO peaau3amnuu (BHEAPEHNUS);

I') CTaJIUI0 COBEPILIEHCTBOBAHMUS.

12.BeinonHeHye MiaHa peaju3allid OprIpOeKTAaBCTaAMM peal3allid U COBEPIICHCTBOBAaHUS Xa-
paKTepusyercs:



a) TIOJTrOTOBKOHM M M3J]aHMEM TpUKa3a O BBEJCHUM B JCWCTBUE YTBEpPKIEHHON pabodeil JOKyMeH-
Talluy OPITIPOEKTA;

0) opranu3zanyeil U BBIMOJHEHUEM IUIAHOB MEPONPUATHH M0 peanu3anuu paboueil TOKyMeHTaluu
OpITIPOEKTa CUCTEM KAa4eCTBa;

B) KOPPEKTUPOBKOM X0/1a pealn3aliy OpPIIpPOEKTa;

I') aHAJIM30M pealu3aliy OpITIpOeKTa CUCTEM KauecTBa.

13. AnkerupoBanue, uzyuenne HTJI, HMJI u npyroit mokymeHTanuu, HHTEPBBIOUPOBAaHUE U Oece-
Ibl, «pororpaduu» padodero aHs, HAOMIOIEHH, CaM0O00CIIeJOBaHUE HEOOXOJMMBI B LIEJISIX:
a) oOclieIOBaHMsI CUCTEM YIIPABJICHUS;

0) aHanmM3a CHCTEM YIIpaBJICHUS,
B) OPTIIPOEKTUPOBAHHS CUCTEM YITPABIICHHS,
T) peajqu3alyy CUCTEM YIPaBJICHHUS.

14. BcecTOpOoHHMI M CUCTEMaTUYECKUN aHAM3 U OLICHUBAaHUE UMEIOILIEHCS CUCTEMbl Ha COOTBET-
CTBUE €€ pe3ylbTaToB (QYHKIIMOHUPOBAHUS LENSIM U ONPEIEICHHBIM YCTaHOBIEHHBIM TPEOOBAHUIM
— 3TO:

a) caMOOIIeHKa,

0) aynut;

B) cepTudUKaIms;

I) CTaHAapTU3aLNA.

15. K opranuzanuu u npoBeaeHuto padbot mo ceprudukammu CMK oTHOCSATCS clieayrome 0CHOB-
HBIE TPUHIIUIIbL:

a) T0OPOBOIBHOCTE;

0) TIOCTYII K Y4acCTHIO B cepTU(PUKAIINM;

B) 00BCKTUBHOCTDH OIICHOK;

T') BCE MEPEUNCIICHHbIE PUHIUIIBL.

16. TpeGoBaHUs K KaUECTBY COJEPKaHHS PETIaMEHTUPYIOINUX JOKYMEHTOB:
a) JIOTWYecKasi MOCIe0BaTEIbHOCTh;

0) YETKOCTb MU3JIOKEHHS HHPOPMAIIHH;
B) TpocToTa (OPMYITUPOBOK;
r) Bce mepedrcieHHbIe TpeOOBaHUS.

17. FOpuandeckasi OTBETCTBEHHOCTh PYKOBOJCTBA U MEPCOHAJIA MPEANPUATUNA 32 KaYE€CTBO B COOT-
BETCTBUU C CYIIECTBYIOLUIUM B PD 3aKOHOATEILCTBOM MOXKET OBITh:

a) JUCLUUIUIMHAPHOM,

0) MarepuaabHOM,

B) TPaXKIAHCKOH,

T) BEpHbI BCE MEepeUHCICHHbIEC BUbI

J) BEpPHOI0 OTBETA HET

18. Ucnonp3oBanne MHPOPMAITUOHHBIX CUCTEM U TEXHOJIOTHI CIIOCOOCTBYET:

a) TOBBILIEHUIO MPUBIEKATEIHHOCTH U KOHKYPEHTOCIIOCOOHOCTH MPOIAYKIIMH, CO3aHHON B MHTET-
pUpOBaHHON MH(POPMAITMOHHOW cpeJie, C MCIOJIb30BAaHHEM COBPEMEHHBIX KOMIBIOTEPHBIX TeX-
HOJIOTHIA;

0) MOBBILIEHUIO YIIPABISIEMOCTH TIPOIECCOB;

B) COKpAILEHUIO 3aTpaT Ha yIpaBIeHUE KaueCTBOM;

I‘) BCPHEI BCC IMCPCUNCIICHHBIC BUBI

1) BEPHOTO OTBETA HET



19. Bug neste’nbHOCTH, 3aKIIOYAIOUINCS B pa3padOTKe M BHEAPEHUM IPOEKTOB CO3IaHUSA M CO-
BEPIICHCTBOBAHUS 3JIEMEHTOB, TIOJACHCTEM M CUCTEM YIIPABJICHUS C LETBIO TOBBIMIEHHS dPPEKTHB-
HOCTU WX (DYHKIIMOHUPOBAHUS — ITO:

a) OpraHM3alMOHHOE MPOEKTUPOBAHHE;

0) ceprudukanus;

B) BHYTPEHHUU ayJIuT;

I) BHEIIHWUH aygauT.

20. Oprann3oBaHHasi HA YKOHOMHUYECKOM CyOBEKTE B MHTEpPECax €ro COOCTBEHHHMKOB M PETJIaMEH-
TUPOBaHHAsl €r0 BHYTPEHHUMH JIOKYMEHTAMH CHUCTEMa KOHTPOJIS HaJl COOJIIOJIEHMEM YyCTAHOBJICH-
HOTO TOPSAIKA BEJCHUS OyXTaJaTepCKOro y4era U HaJeKHOCTH (DYHKIIMOHUPOBAHUS CUCTEMBI BHYT-
PEHHEro KOHTPOJISI — 3TO:

a) OpraHM3alMOHHOE IPOEKTUPOBAHMUE;

0) cepTuduUKanus;

B) BHYTPEHHMH ayauT;

I) BHEIIHHUH ayauT.

21. JlessiTenbHOCTD, HAIIPABIICHHASI HA YCTAHOBJICHUE HOPM, MTPABHJI M XapaKTEPUCTUK B LENIX 00ec-
nedeHus: 6e30MacHOCTH MPOIYKIMU, paboT M YCIYT JUIsl OKpY’KaloIIel cpenbl, KU3HU, 3I0POBbS,
UMYIIECTBA, TEXHUYECKON ¥ HH()OPMAIIHOHHONH COBMECTUMOCTH | psiia APYrUX (HaKTOPOB — ITO:

a) CcaMOOIIeHKa,

6) aynur;

B) cepTuduKanus;

I) CTaHJIApPTU3AIMI

22. OCHOBHBIMH 3aJla4aMH CTaHJAPTU3AIUHU ABJISIOTCS:

a) COIVIaCOBAaHME U YBS3KA IMOKA3aTeJIel M XapaKTEPUCTUK MPOAYKLIHH, €€ AJIEMEHTOB, KOMILIEK-
TYIOIIUX U3JIETHH, CHIPhS U MAaTEPHUAJIOB;

0) yCTaHOBJICHHE €IMHBIX METPOJIIOTHIECKUX HOPM, TIPABHJI, IOJIOKEHUH U TpeOOBaHMIA;

B) oOecrieueHre HOPMATHBHO-TEXHUUYECKOTO KOHTPOJISI BBIMTYCKAEMOMW MPOIYKIIUH, €€ cepTH(UKa-
MU U OLIEHKH Ka4yecTBa MPOAYKIUH;

I') YCTaHOBJIEHHE €IUHBIX TPEOOBAHUHN K TEXHOJIOTHYECKUM ITpoIleccaM, B TOM YHCIIE ISl CHUXKe-
HUS MaT€pUATIOEMKOCTH, SHEPIOEMKOCTH U TPYI0EMKOCTH;

1) BCE TIEPEUNCIICHHBIC 3a1a4H.

23. [IpumeHeHre HallMOHAIBHOTO CTaHAapTa Ha JOOPOBOJILHON OCHOBE paBHBIM 00pa3oM M B paB-
HOM Mepe HE3aBUCHMO OT CTPaHbI U (MJIM) MECTA MPOUCXOKIEHUS IPOAYKIIUU — 3TO XapaKTEPUCTH-
Ka MPUHIIUIA CTaHAapTU3AUH:

a) T00pPOBOJIBHOE TTPUMEHEHNE CTaHIAPTOB U OOECIICYCHHE YCIOBUHN I UX €AMHOOOPa3HOTO
PUMEHEHUS;

0) CHCTEMHOCTh CTaH/IapTU3ALINY;

B) JMHAMUYHOCTD U OTEpeXkarolee pa3BUTHE CTaHapTa;

I) 3¢ PEKTUBHOCTH CTAaHAAPTU3ALINH.

24. K nepBomy 010Ky HOPMaTHUBHBIX JOKYMEHTOB IO CTaHIAPTU3AINH, JCUCTBYIOIINM Ha TEPPUTO-
puu P®, otHOCATCA:

a) roCyJapCTBeHHbIE CTaHAapThl PD; mpuMeHsieMble B YCTaHOBICHHOM MOPSIIKE MEXTYHAPO/I-
HBIE, MEXTOCYJAaPCTBEHHEIE, 4 TAK)KE HAllMOHAIBHBIE CTAHIAPTHI IPYTUX CTPaH;
0) MpaBujia, HOPMBI U PEKOMEHIAITUNH 10 CTaHAapTHU3AIUH; 00IIEPOCCHIICKHE KIIaCCU(PUKATOPHI

TEXHHUKO — IKOHOMUYECKON HH(POPMAITUH;
B) CTaHJIapThl OTPACIICH; CTAaHJAAPTHI NPEANPUATHH;



r) CTaH/IapPThl HAYYHO — TEXHUYECKUX, HH)KEHEPHBIX OOIIECTB U APYTUX OOIIECTBEHHBIX 00he-
IUHEHUHN.

25. CtaHmapt, NPUHITHIA MEXAYHAPOIHONW OpraHU3alMen 1Mo CTaHAapTU3AUH — 3TO:

a) MEX1yHapOAHbIN CTaHIAPT;

0) HallMOHAJIBHBIN CTaHIIAPT;

B) MEXTOCYTapCTBEHHBIN CTaHIapT;
T) roCyJlapCTBEHHbIN cTaHaapT PO

26. K umnepaTUBHBIM TpeOOBaHUSAM, YCTAaHABIMBAEMbIM TOCYJAapPCTBEHHBIMU CTaHAapTaMH, OTHO-
CATCSl TpeOOBAHUS B LEISIX:

a) oOecrieueHrst 0€30MMaCHOCTH TPOJYKIIUU, PabOT, YCIAYT JUIsl OKpYXKaloumed Cpeapbl, KU3HU,
3JI0pOBbs 1 UMYILIECTBA,;

0) oOecrieueHrsT TEXHUYECKOW W WH(POPMAIMOHHONW COBMECTHMOCTH (B3aMMO3aMEHSIEMOCTH
MPOIYKIMH);

B) o0ecIeYeHnsl €IMHCTBA METOJIOB KOHTPOJISL M €JMHCTBA MAPKUPOBKH U XPaHEHUSI.

I) BCE MEepPEeUUCIICHHbIE TPEOOBaHUS

1) BEpHOTO OTBETA HET.

27. Cranmaptsl, pa3pabaTeiBacMble Uil 0OeCTIeYeHUs] IPUMEHEHHS Ha JAHHOM IPENPHITHH TOCY-
JAPCTBEHHBIX M OTPACJIEBBIX CTAHJAPTOB, a TAK)KE MEXITYHAPOJIHBIX, MEXIOCYIapCTBEHHBIX U Ha-
IIMOHAJIbHBIX CTAHJIAPTOB IPYTUX CTPaH, CTAHIAPTOB HAYYHO-TEXHUYECKUX, HHKCHEPHBIX OOIIECTB
U JIPYTUX OOIIECTBEHHBIX 00bEAMHEHUH — 3TO:

a)  CTI
6) CTO
B)  OCT
r)  TOCT

28. OCHOBHBIMHU 33/1a4aMU MEXAYHApOJIHOTO COTPYIHUYECTBA B OOJIACTH CTaHIAPTU3ALUH SIBIIS-
I0TCH:

a) MOBBIIIEHUE KayecTBAa OTECUECTBEHHOM MPOAYKIIMH U €€ KOHKYPEHTOCIIOCOOHOCTH Ha MHUPO-
BOM DPBIHKE;

0) pa3paboTKa MEXTYHAPOJHBIX CTAHJAPTOB HA OCHOBE OTEUYECTBEHHBIX CTaHAAPTOB HA MHHO-
BalIMOHHBIE BU/IbI POAYKIIUU U TEXHOJIOTUU;

B) o0ecrieyeHrne CUCTEMBI €IMHCTBA MEXTyHAPOIHBIX U3MEPEHUH;

r) BECh I1IEPEUYECHB [TEPEUHCIICHHBIX 3a/a4.

29. B ceprudukanuy UMeeT IpaBo Ha ydacTHe JIF000e yupekIeHHe, He 3aBUCHUMO OT (hopM coOCT-
BEHHOCTH — 3TO XapaKTEpUCTHKA MPUHLIUIIA CePTU(DUKALIUH:

a) 3aKoHOJaTeNbHas 0a3a cepTuduKanum;

0) OTKPBITOCTh CEPTH(PHUKAIMOHHON CUCTEMBI.

B) HE MPOTHBOPEUYNBOCTH MEKAYHAPOIHBIM MIPABUIIAM U HOPMaM.

T') OTKPBITOCTH U 3aKPHITOCTH HHPOPMAITUH.

30. Pacuugpyiite ab6peBuarypy MOK — aro:

[To pe3ynbraTaM TECTUPOBAHHS BHICTABIISICTCS
— 15 Gannos, ecnu MpaBUIIBHO BHIMOIHEHO HE MeHee 90% 3amaHuii.
— 10 GannoB, eciu MpaBUIIBHO BHIMIOTHEHO He MeHee 80% 3amaHmii;
— 8 6aioB, ecnu MPaBUIBLHO BBITIONHEHO HE MeHee 50% 3a1aHuid.



KontpoabHasi padora «Pacuer nmokaszareJeii KauecTBa ¢ y4eTOM BECOMOCTH»

KoHTponbHas pabota conepxut 23ananus. Bpemst BeImoTHEHUS 45 MUHYT.
[Tpumep BapraHTa KOHTPOJIBHOM pabOTHI:

3amanne 1. C ucnosb30BaHUEM KBAIMMETPUUYECKOW METOJMKH HEOOXOJMMO BHIOpATh TPH
IpEMUH B

JIyUlIUX IO Ka4YCCTBY OOKJIaZla U CIIPABCAJIMBO BPYUYUTH UX JOKJIaJYUKaAM 3aCJIyKCHHBIC
pazmepe 25000, 50000, 100000 py6. COOTBETCTBEHHO.

Tabdaunal. 3HaYeHHEA MOKAZATEIeH CBOHCTE.

CeoficTRa JOKTAT0E I2Mepennoe sHaYeHHEe NOKA2ATENd CEOJICTEA (B IPOIEHTAX)
Hoxmagmek 1 | Joxnagaux 2 | Joxnagauxk 3 | Joxknagmux 4 | Jommagamk 5
AXTVaIEHOCTE 10 40 30 80 20
Hornanma 70 20 50 40 30
JocToEepHOCTE 60 30 70 30 40
Avmuo-odoprmnenne 30 a0 70 50 50
Bugeo/rpaduka &0 20 60 10 30
Jlerxocts 50 30 00 20 70
EBOCTIPHATHA

Tabauna 2. Pacyer moKasaTesiel Ka4ecTea ¢ Y4€TOM BECOMOCTH.

CeoiicTea JoK1a10E | BecoMocTs! 3HageHHe MTOKA2aTeIq CBOHCTEA

1 2 3 4

Joxmagaux | Joxmagasx | Joxmdagasx | Joxtagamk | Joxdagasx
’ 2 5

AXTVaTBHOCTB

Hoensua

HdocToEepHOCTE

Avauo-odoprurenne

Buzeo/rpaduka

Jlerxkocts
BOCHPHATHA

Tloxazatens
KadeCTEa

Mecto (panr)

Pazuep nmpenmn
(py6.)

3ananue 2. [IpogeMoHCTpUpyiTE BIUSHUE KBATUMETPUUECKUX MMOKa3aTeIel Ha MEXaHU3M YIpaB-

JICHUS] KAa4eCTBOM MPOAYKIUHU (YCIYT) Ha KOHKPETHOM IIpUMeEpE.

[To pe3ynbpTaTam BHINOTHEHUS KOHTPOJIBHON paObOTHI BHICTABIISAETCS:

— 10 6amnoB, eciu BO BCEX 3aJlaHUSAX X0/ PEIICHUs BEPHBIN, CCIaHbl BEIBOJIBL;

— 7 0aioB, eciu JiBa 3a/laHus BBIMOJIHEHbI MPAaBUILHO, HO €CTh HErpyOble OMMOKU WM BbI-

IMOJIHCHUEC HE 3aBEPIICHO,

— 5 6amioB, €ClU OHO 3aJIaHUEBBITIOIHEHO MPABUIIBHO, a Ipyroe J100 HE BHIMOIHEHO, JINOO

Ha4yaTO, HO HCT NPOABMIKCHUA JI1 NOCTUIKCHUS PE3YyJibTaTa.

LA




KonTpoubHnas padora «IloctpoeHue nnarpaMm KadecTBa»

KoHTponbHas pabota conepxut 23ananus. Bpemst BeIoTHEHUS 45 MUHYT.
[Tpumep BapraHTa KOHTPOJIBHOM pabOTHI:

3amanue Nel.

Komnanus BellTyckaeT KOHCEPBHPOBAHHBIE ()PYKTHI HECKOJIBKUX BUAOB. B HacTosiee Bpe-
Ms1 (haCOBOYHBINM CTAaHOK HAJTAKEH Ha pac(acoBKy OAHOK ¢ KOHCEPBUPOBAHHBIMH (PPYKTaMH BECOM
B 425 1. Ilo naHHBIM U3MEPEHUH, MPOBOJAUMBIX B TEUEHUH JUTMTEIHHOTO MEPHOAA BPEMEHH, OBLIO
YCTaHOBJICHO, YTO CTaHJIaPTHOE OTKJIOHEHHEe cTaHka paBHO 10 r. KoHTposb 3a paboToii ¢pacoBoUHO-
T'0 CTaHKa OCYIIECTBISETCS C MMOMOIIBI0 BBIOOPOK 00bEMOM B 5 OaHOK, KOTOPBIE MTPOU3BOJATCS Ue-
pe3 kaxnpie 20 muH. ComepikaHue KakJaoW OaHKW TIIATEIbHO B3BeIIMBaeTcs. Hipke mpuBeneHbI
pe3yabTaThl U3MEPEHUH JIs1 BOCBMHU BBIOOPOK.

Hanecute 3TH mokaszaTenu Ha KOHTPOJbHBIE KapThl CPEAHUX apUPMETUUECKUX U U3MEHYH-
BOCTH TEXHOJIOTUYECKOTO Tporiecca. Onummre padoTy GacoBOYHOTO CTaHKA 3a MEPUOJ BpEMEHH, B
TE€YeHHE KOTOPOT0 MPOU3BOAUIUCH BIOOpKH. ClienaiiTe BBIBOJI.

Ne  BBIOOp- | Bec OankH ¢ KOHCEpBHUPOBAHHBIMU (DPYKTAMHU

KU

1 425,1 417,5 4232 4243 407,3
2 393.8 411,2 433.5 426,5 4288
3 374,0 419,3 4222 4278 428.,8
4 4477 416,5 431,8 425,5 407,3
5 461,8 413,7 428,2 4232 428.0
6 379,7 405,2 427,8 433,7 4247
7 439,2 4237 406,8 407,2 426,3
8 4477 431,8 4222 426,3 429,2
Samanue No2.

[ocrpoiite nuarpammy McukaBel mo mpoOiieme, CBSI3aHHOM C Bamleld y4eOHOH JesTeIbHOCTBIO.
CrenaiTe BBEIBOI.

ITo pe3yjibTaTaM BBIITOJHCHUA KOHTpOJ’IBHOﬁ paGOTBI BBICTaBJIACTCA:

— 10 6amnoB, eciu BO BCEX 3aJIaHUSAX X0/ PEIICHUs BEPHBIHN, C/ICIaHbI BHIBOJIBI;
7 GayioB, €CM JIBa 3aJaHUs BBITIOJHEHBI MTPABUILHO, HO €CTh HErpyOble OIIMOKU WM BBI-
TTOJTHEHUE HE 3aBEPIIICHO;
5 GansoB, eciM OJHO 33J]aHKE BHITIOJIHEHO MPABUIIBHO, a IPYTroe JIMOO0 He BHITIOIHEHO, TH00
Ha4dyaTO, HO HECT HpOIIBI/DKCHI/IH JJIA JOCTHUIXKCHUA pe3ym,TaTa.

IIpe3eHTanus MHAMBUAYAJIBHOIO 32/IaHUS 10 BLIOPAHHBIM TeMaM Kypca
NuauBuyanpbHOE 33/1aHUE BBITIOIHSIETCS B COOTBETCTBHH C BEIOPAHHOM TEMOM M3 criucka TeM. J{okas
BBITOJIHAETCS C MPE3EHTAIIMOHHBIM MaTepHalIOM, C 3alIUTON TeMbl Ha 3aHsATHH. Bpems Ha 3ammury u
OTBETHI Ha BOIIPOCHI 10 MUHYT.
Tembl TOKIIaI0B:

1. Huxkn Y. lemunra.

2. Coupainb kauectBa /. Jxxypana.

3. Cucrema «Homnp nedexroBy @. Kpocou.

4. KoHmenmus KOMIUIEKCHOTO YIpaBlieHus kauecTBoM A. Deiirendbayma.

5. Cucrema MeHexMenTa kauectsa BUII.

6. Cucrema meHeqkMeHTa kauectBa KAHAPCIIN.

7. Cucrema MenexkMenTa kauectsa HOTIIY.

8. Cucrema MeHeKMeHTa kadectBa HOPM.

9. Cucrema MeuemxmMenTa kauectsa CBT.

10. KBanmumeTpust B CBETe COBPEMEHHBIX TEHJICHIIMI B 00JIACTH YIIPABJICHUS KAUECTBOM.



11. Cranpaptel MCO Ha cOBpeMEHHOM JTare.

12. Crannmaptel UCO B 3HEpreTuke.

13. YnpaBieHrne Ka4uecTBOM IKCIUTyaTaIllil SHEPTeTUIECKOT0 000PYA0BaHUS.

14. TlporeccHbIl MOAXO MPHU OIEHKE KayecTBa AKCIUTyaTaIlliyd dHEPTeTUYECKOro 00opyaoBa-
HUSL.

15. Tlpemun kauecTBa Kak CTpAaTETrsi COBEPIICHCTBOBAHUSI.

16. YnpaBieHue KaueCTBOM 3JIEKTPOIHEPTUH.

17. Ceprudukanus kauecTBa dISKTPUIESCKOU SHEPTHH.

18. CrocoObl MOBBIIIEHHUS Ka4eCTBa dJEKTPUIECKON SHEPTUH.

19. CoBpeMeHHBIE METO/IbI YIYUILICHHUS! KaueCTBA AJIEKTPOIHEPTUH.

20. IoBsimenue 3()(peKTUBHOCTH CHCTEMBI TETIIOCHAOKEHUS

21. Cucremsl yrpaBieHUs KAYECTBOM B YHEPIETHKE.

22. OcoOeHHOCTH MEHEIKMEHTA B 3JIEKTPOIHEPTETUKE.

23. OcoOeHHOCTH MEHEPKMEHTA B SJHEPTETHKE.

24. Ocobennoctu ¢pyakruonupoBanuss CMKBaHepreTnaeckoi 0Tpaciu.

25. CoBpeMeHHbIE 3a/1a4d YIPABICHUS KAU€CTBOM AJIEKTPOIHEPTHUH.

26. KadecTBoympaBieHHS B TEINIOCHA0KAIOIIUX OPTaHU3AIHSIX

27. WHTerpamnus CUCTEM MEHEI)KMEHTA Ka4eCTBA B DJICKTPOIHEPTETUKE.

[To pe3ynpTaTaM 3aUTHl HHANBUYAJTLHOTO 3a/IaHUS BBICTABIISETCS:
— 10 GannoB, ecnunpe3eHTaNMs HATJSIIHO PACKPhIBAET CYTh TEMBbI, Ha BCE BOIIPOCHI JaHbI Mpa-
BUJILHBIC OTBETHI, 0€3 HEAOUCTOB;
— 8 GayyioB, eciy Mpe3eHTAIMsl HArJISITHO PACKPBIBAET CYTh TEMbI, HE Ha BCE BOMPOCHI JaHbI
OTBETHI;
— 6 6ayToB, eciM MPEe3eHTAIMs HE IOCTATOYHO PACKPBIBAET CYTh TEMbI, MPH OTBETE YacTO JO-
MyCKaJIUCh OIIHOKH.

KonnokBuym«OCHOBHbIE KATeropuM M TOHATHSI B 00JACTH MeEHEIKMEHTa KayecT-
Ba»BBINIOJHACTCS B MUCbMEHHOHM (opme. Bpemst BemonHenust 45 munyt. OOyuaromemycs: BblIaeTcs
MHIUBUAYAIbHOE 3aJaHHE.

[Ipumep BapuaHTa KOJUIOKBUYMa:

1. KauecTBO Kak a0COJIFOTHAS OLIEHKA

2. Cnupane [xypana

3. Ksamumerpus

4. OpraHu3allOHHBIE METObI YIIPABICHUS KAU€CTBOM

5. Puck norpebdutens

6. Jlmarpamma cpoacTBa

7. Ilorouynas nuarpamma

8. YmpaBiieHHE KaueCTBOM



http://enargys.ru/kachestvo-elektricheskoy-energii-i-sposobyi-ego-povyisheniya/
http://geosts.ru/glavnyie-novosti/povyishenie-kachestva-upravleniya-v-teplosnabzhayushhih-organizatsiyah/

9. Ilo Tumy mnpoBepseMbIX MApaMETPOB M MPH3HAKAM KadyecTBa KOHTPOJIb MOYKET
OBITH

10. 3aTpaThl Ha KOHTPOJIb

11. [IpennpoeKkTHBI  aHalIW3 TpoIecca OpraHu3aluMoHHOro mpoektupoBanusi CK

12. Buyrpennuii ayautr CMK

13. Cranmaptuzanus

14. Ceptuduxanus npoayKIuu

15. IloaroroBurenepubid dtan @CA

16. MeTob! 1J1s1 OprIPOEKTUPOBAHUS CUCTEM KaueCTBA

3a BEITIOJIHEHHE KOJUJIOKBHUYMA BBICTABJISICTCA:

— 20 GanoB, eciy MPaBUIIBHO BHIMOIHEHO He MeHee 90% 3amaHuii.
— 18 GanoB, eciu MpaBWIIBHO BHIMOTHEHO He MeHee 80% 3amaHuii;
— 13 Gannos, ecu MpaBUIIBLHO BBHIMOJTHEHO HE MeHee 50% 3amanuid.
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