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Hanpasiaenune noaroropku: 13.03.01 TenyiooHepreTuka u TemJI0TeXHUKA

HaumeHnoBaHue o0pa3oBaTebHOM nporpamMmbl: TemiosHepreTudyeckne CUCTeMbl U HM(POBbIE TEXHOJIOTUH,
HHTe/uIeKkTyanbHasi pacnpeaeneHHasi dHepreTuka, I{ugposbie cucTeMbl ynpaBieHUs] TEXHOJOTHYeCKUMH
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®opma 00yueHusi: OUHAs

PatGouasn MPOrpamMMa JUCUUITHHBI
OCHOBBI JEJIOBOU KOMMYHUKAIIUHU

Baok Baok 1 «/Iucunnmiaunb (MoayJIn)»
YacTh 00pa3oBaTeIbHOM MPOrpaMMbl O6s13aTebHas
HNHaexke AMCUUIVIMHBI 0 Y4eOHOMY IJIaHY b1.0.08
Tpyn10eMKOCTh B 3a4eTHBIX ¢IMHALAX 2 cemecTp — 3
Yacos (Bcero) no yueOHOMY IJIAHY 108
Jlexkunu 2 cemecTp — 8 yacoB
IpakTHyeckne 3aHATHSA 2 cemecTp — 8 yacos
JlaGopaTopHble padoThI Y4eOHBIM ILIAHOM He NMPelyCMOTPEeHbI
KoncyabTanuu mo kypcosomy npoexry/ padore Y4eOHBIM ILIAHOM He IMPelyCMOTpPEeHbI
CamocrosiTesbHasi padora
2 cemecTp — 74 yaca

IIpomexkyTOUHAs aTTeCTALUA:

3a4eT C OLEHKOMI 2 cemectTp — 0,3 yaca
Kontpouasb:

3a4eT C OLEHKOMI 2 cemectTp — 17,7 yaca

Boikexkuii 2023



NNPOI'PAMMY COCTABWII:

HouenTt xadenpsr OJI, x.1.H. £ Jf/Z?, s XK.A. JIsicakoBa
(ZOMKHOCTS, yueHas cTeneHs, yucHoe 3BaHUE) (noanueb) (pacumdposka noanmcn)
3asenyrommii xadepoii OJ] %/ H.I". Xoasipesa
(Haspanue kadenpni) (noanuce) (pacumdposka nonnucu)

Pykoeoautens o6pasoarensHbX nporpamm TennosnepreTiyeckue cucTeMs! B ME(PPOBEE TEXHO-
noruu, MHTEINIeKTyanbHas pacipeieeHHas SHepreTHKa

Houent xadenpsl DHEPreTHKH, K.T.H.,
JIOLIEHT M.M. Cynranos

(OMKHOCTS, yueHas CTeneHs, yueHoe 3BaHHe) (nﬂ,unncy (pacuipoBka noanucu)

Pyxosonurens o6pasosarensHoi nporpamMmsl IupoBeie cHCTEMBI yIpaBIeHHsS TEXHOIOTHYECKH-

MH IIpolieccamu —
HouenTt xadenpsr DHepreTHKy, K.T.H., <7

JIOLIEHT A H.A. Bonasipen
(ROIKHOCTE, yueHas CTENneHs, yueHoe 3BaHHe) (moanuce) (pacmndposka nomnucu)
COI'VIACOBAHO:

H.o. 3asenyromero xadenpoi
ODHEepreTHKH M.C. UBanunkuii

(na3sanme kadeapsr) “ nofinuce) (pacundposxa noammcH)



1. HEJIN U 3AJIAYU OCBOEHUSA AUCIIUIIJINHBI
eab ocBOEHUsS] AUCHUTLINHBI COCTOUT B H3yYEHUU TCOPETHUECKUX M MPAKTUUYECKUX aCTIEKTOB KOMMYHHKAIIUHU B JEJIOBOM cepe, MCHXOIOTHIECKUX OC-

HOB KOMMYHUKAIIMH, TEXHOJIOTHH JEIOBOTO OOIIECHHUS.
3agayaMu AMCHUILIMHBI ABISIOTCS

— W3y4eHHe 0COOCHHOCTEN MyOJUIHOTO BRICTYIIICHUS,
— pPaccMOTPEHHE TEXHOJIOTHA JIETIOBOTO OOIICHHUS,

n3ydeHue Gopm 1eT0BOTO OOIIEHNUS;
O3HAKOMJICHHUE C KYJIbTYypOi BEACHHUS CIIOPOB M CTPATETUSAMH TIOBEACHUS B KOH(DIMKTHON CHTYallnH;

— (hopMupoBaHHE MPEACTABICHUH O KYJIbType AEIIOBOTO ITHKETA.
®opmupyembie y 00yyaromerocss KOMNneTeHMH U 3allJlaHUpOBaHHbIE Pe3yJibTaThl 00y4eHHUsl JUCIUIUIMHE, COOTHECEHHbIE C MHAUKATOPAMH J10CTH-

JKeHHA KOMIIeTeHIINH:

O3HaKOMJIEHHE ¢ 0a30BBIMHU XapaKTEPUCTHKAMHA I[CHOBOﬁ KOMMYHHKAIIUH,
HU3YUCHUC NTCUXOJOTNYCCKUX aCIICKTOB JIeIIOBOM KOMMYHUKAIIUU;

Koa 1 HamMeHOBaHHe
KOMIIeTeHINH

Koa n HaumeHoBaHue HHAUKATOpa
JAOCTHKCHHUHA KOMIICTCHIIUMH

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

YK-1. CrtocobeH OCYIIEeCTBIATh TI0-
UCK, KPUTHUYECKUH aHANN3 M CUHTE3
uH(POpMAIUH, TPUMEHITh CHCTEM-
HBIA TIOJXOJ JJIs PEIICHUs TOCTaB-
JICHHBIX 32J1a4

VYK-1.1. BeimonHsieT mouck Heooxo-
IMOM mHbOpManun, e€ KpUTHYIC-
CKuil aHanu3 U 006001IaeT pe3ynbra-
ThI aHAJIH3A IS PEIICHUS IOCTaB-
JIEHHOM 3a7a4u

3HATH:
— OCHOBHBIE TOHATHS, TPUHIUIIBI, TEXHOJIOTHH JIEIIOBOY KOMMYHHKAIIAN
— BU/JIbI, IPUHITUITE] M TIPUEMBI JCJIOBOTO OOIICHYS B OpraHU3aI[ui
YMeTh:
— TPUMEHSTH IPUHIIHIEI U TEXHOJIOTHH JEJI0BOIl KOMMYHHKAIIUU
— TPUMEHSATH TEXHUKH 3((HEeKTUBHON AET0BOI KOMMYHHKAITUH B OpTaHU3aIluN

YK-4. CriocoOeH OoCyIecTBISTh Jie-
JIOBYI0O KOMMYHHKAIIMIO B YCTHOHM H
MUCBMEHHON (popMax Ha TocyHapcT-
BEHHOM s13bIke Poccuiickoit denepa-
MY ¥ HTHOCTPAHHOM(BIX) sSI3BIKe(ax)

VK-4.1. leMOoHCTpHUPYET YMEHUE
BECTH OOMEH AeT0Boi nHpopMaruen
B YCTHOU W TUCBMEHHOH hopMax Ha
TOCY/IapCTBEHHOM SI3bIKE

3HATH:
— 0COOEHHOCTH YCTHOW M MUCHMEHHOM /IEIOBOW KOMMYHUKAIUH, (POPMBI, STHKETHBIE
U HPaBCTBEHHbIC IPUHIUIIBI J€JI0BOI KOMMYHHUKAIIUN
yMeThb:
— BBICTPauBaTh JEIOBYI0 KOMMYHHKAILIUIO B YCTHOH M MHUCBMEHHOW (opMe sl perie-
HUSI [IOCTaBJIEHHBIX 331a4 HA OCHOBE IPUHLIUIIOB AEJI0BONH KOMMYHUKAIIH

2. MECTO JUCIUILIMHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JuctumnvHa 6a3upyercs Ha quciuiuinHe « TaiiM-MEeHeKMEHT» i Ha YPOBHE CPEAHETO 001Iero oopa3oBaHusl.

Pe3ynbrarel oOydeHus, MOJy4eHHbIE TPU OCBOCHUH AMCLUUILIMHBI, HEOOXOIUMBI NMPU M3YUYEHUHU cieayroumx aucuuiuivi: «Kondmaukronorusy», «Me-
HEPKMEHT Ka4eCTBay, MPU MPOXOKACHUN MPEITUTLIOMHON IPAKTHUKHU U BBIITOJIHEHUHU BBITYCKHON KBATH(PUKAITMOHHON pabOTHI.




3. CTPYKTYPA U COAEP KAHUE JUCHUITVINHBI

3.1. CTpyKTypa QIUCHUIIIAHBI

OOm1ast TpyI0EMKOCTh JUCIUILTHHBI COCTABISAET 3 3aUETHBIX eUHUIBL, 108 qacos.

@ Pacnopenenenne TpyqoeMKOCTH pa3aeia (B yacax) IO BH- ConaeprxaHue caMOCTOSITEIILHON pa-
Pazzen HHCHHHHHHE’ " S 3 = b I;[ZM yueOHOI £a60TLI ( : P 0O0THI P
Ne | ®opma npomeKyToO4HOU arTe- g X S Ne 51
W CTallH z 8 o KonTakTHas Ko (c ykazanuem Ne uCTOYHHMKA TIO 1I. 5.
H o & o CP 0 Y CTPAHUI] B HEM)
(no cemecmpam) R = O | Jlex | IIp | JIa6 | KIIP | UKKII | T1IA poJib
1 | IlonsiTue «aenoBoe o0meHue. 12 2 1 1 - - - - 10 - N3yuenue nuteparypsl [1], ctp. 67-
OO6m1as XxapakTepucTUKa KOM- 108
MYHUKATUBHOM CTOPOHBI JEJI0- ITogroroBka k Tecty
BOI'0O B3aUMOJEUCTBUS
2 | JlugHOCTH B OOIICHUH 16 2 2 2 - - - - 12 - Nzyuenue nuteparypsi [1] ctp. 109-
142
ITonroroBka K Tecry
3 | OcobeHHOCTH TyOJINYHOTO BBI- 22 2 2 2 — — — — 18 — N3yuenne nurepatypsl [1] cTp. 212-
CTYIJICHUS. 287
IToxroroBka k Tecry
[ToaroToBKa K KOHTPOJILHOU paboTe
4 | ®opMbl AETOBOTO OOIIEHUS 18 2 2 2 - - - - 16 - Nzyuenue nuteparypsi [1] ctp. 157-
211, 329-361
[ToaroroBka KOHTPOJILHOU paboTe .
5 | DTUYECKHE U ITUKETHBII OCHO- 22 2 1 1 - - - - 18 - N3yuenue nutepatypsl [1] cTp. 435-
BbI JICJIOBBIX KOMMYHHKAIIUN 486
[ToaroToBka KOHTPOJIBHOU paboTe
3ayer ¢ OLEHKOM 18 2 _ _ - - - 0,3 - 17,7 | 3auer Mo COBOKYIHOCTH PE3YIbTATOB
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH
Hmoczo: 108 - 8 8 - - - 0,3 74 17,7

[pumeuanue: Jlex — nexuuu; [Ip — mpaxtuueckue 3ansatust; Jlab — maboparopusie padotsl; KIIP — aynuTopHble KOHCYNBTAIlMM IO KYPCOBBIM IIPOEK-
tam/padotam; UKKII — uaanBrIyanbHbIE KOHCYJIBTAIIMHU IO KypCOBBIM MpoekTam/padoTtam; I[TA — mpomexxyrounas arrecranus; CP — camocTostenbHas pabota
CTYJEHTA.



3.2. KpaTkoe conep:kaHue pa3aejoB
2 cemecTp
1. Honamue «denogoe obuienuey. OQbwias Xxapakmepucmuka KOMMYHUKAMUBHOU CHOPOHbL
0e/108020 83aUMO0elcmaus

[Tonsitne «oOmeHne» W «koMMmyHukarus». Ctwib oOmieHus. Buabl oOmenus. CtpykTypa
oOmieHusi. DJeMeHThl KOMMYHHKAaTHBHOro mporecca. OCOOEHHOCTH JelOBOrO  OOIICHHSI.
OcobenHoctn  BepOabHOW ©  HEBEepOAJIbHOW  JIETIOBOM  KOMMYHHUKAIMU  (KMHETHYECKHE,
(oHaIMOHHBIE CpeIcTBA O0IEHNs, TpoKceMuKa). OOpaTHas CBsI3b B OOILIEHHUH.

2. Jluunocms 8 0bwenuu

[Icuxonorudeckre OCHOBBI JI€T0OBOrO0 OOmIeHUs. THIONOrus JUYHOCTH COOECETHUKOB.
DKCTpaBEPTUPOBAHHBIA U HUHTPOBEPTUPOBAHHBIN TUIIBI IEJIOBBIX TAPTHEPOB. THUIBI TEMIIEPAMEHTOB
JIETTOBBIX apTHEPOB. AKIeHTyalnu xapakrepa. [Icuxoreomerpusi. Tpu cOCTOSIHUSA JIUYHOCTH 110 3.
Bepny. KynprypHOo-nicuxonoruueckue Tumsl 1o J. llnpanrepy. bapseps oOmienus.

3. Ocobennocmu nyoau4Ho020 8blCMYNICHUS.

XapakTepucTuka MyOoJnyHOW peuu. Apantanus K ayauTtopud. [[oAroToBKa K BBICTYIUICHHUIO.
Cnemnuduka ¥ TUIBI BBICTYIUICHUH Tiepen ayauTopuei. OCOOEHHOCTH HEKOTOPHIX BHJIOB BBICTYII-
neHuil nepen aynuropued. Kak 3aBoeBaTh M ycHIUTh BHHMaHuE ciymarened. Puropuka u apry-
MeHTalus B MyoinyHoM BbicTyruieHud. CTuib peun. HeBepOanbHble cpeicTBa KOMMYHUKAIMK B
nyOonm4Hoi peun. OCHOBHBIE 3Tanbl MOJATOTOBKH IMpe3eHTanuu. Pa3paboTka ciaalijoB Ui Mpe3eH-
tauuu. [IpoBeaenue npeseHTanuu

4. Dopmbi 0enoso2o 0dweHus

Buner yctHoro nenoBoro oOmenus. Ponb ymenus ciymars. Bocnpusitue u moHuMmanue B mpo-
necce obmeHns. XapakTepucTuka neperoBopoB. [leperoBopHselil mporecc. Buapl nenoBeix Oecen.
[ToaroToBka k 6ecene. Tumnbl coBemanuii. PykoBoauTens coBemanus U yuyacTHuku. KynbTypa Be-
JEHUS CTIOpPOB. YTpaBlieHUe KOH(DIUKTHON cuTyanmeid B AenoBoM oOmeHuu. Criop U ero BHIBIL.
KynbsTypa Benenus cnopa. CriocoObl yoexmaroriero Boznerictpus. Oka3aHue BIUSHUS Ha JIOJEH.
Buner kondmukroB. CtpykTypa KoHGumKTa. CTpaTerus NMoBeneHUs B KOH(QIMKTHOW CUTyaIll B
JI€JI0BOM KOMMYHHUKAIUU.

5. Dmuueckue u smuxemusvle 0CHOBbL 8 0e1080U KOMMYHUKAYUU.

OCHOBHBIE TIOHATHSA 00 ATUKETE. ITUKETHBIC HOPMBI. [IpUHIMIBI 1eT0BOTO ATHKEeTa BHemHui
BuA. Jpecckonbl B en0BOi KOMMYHUKAIUK. JlenoBas nepenucka. JenoBoil 3TUKET B TeaepOHHOM
pasroBope. JlenoBoii 3aBTpak, 00e, YKUH.

3.3. Tembl NpaKTHYECKUX 3AHATHI
2 cemecTp

XapakTepucTuKa KOMMYHUKATHBHOM CTOPOHBI JIEIOBOTO B3auMozeicTBus (1 Jac).
KoMMyHMKaTHBHBIE TUIIBI JEIOBBIX APTHEPOB (2 yaca).

Brictymuienne nepen aynuropuii (1 gac).

[IpesenTtanus: noaroToBka, npeacrasienue (1 gac).

HenoBas 6ecena. Jlenosrie coBemanus u coopanus (1 gac).

[Ieperosopsr (1 yac).

HenoBas stuka u 3Tuket (1 yac).

NNk Wb =

3.4. Tembl J1a00paTOPHBIX PadoT
JlaGopaTopHbie pabOThI Y4eOHBIM IIJIAHOM HE MPETyCMOTPEHBI.

3.5.PTP
PI'P yueOHBIM MJIaHOM HE TPEIYCMOTPEHBI.

3.6. TeMmaTnka KypcOBBIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii nmpoekT/KypcoBast paboTa y4eOHBIM IIJIAHOM HE MPETyCMOTPEHBI.



3.7. CooTBeTcTBME pPa3e/0B IMCHUIIMHBI U GOpMUPYEMbIX B HUX KOMIIeTEeH U

3arTaHupOBaHHBIC PE3YIIHTATH O0YUICHUS

Howmep paznena mucuuruinHe! (B COOTBETCTBHU

Konpr unnu- OLEeHOYHOE CPEACTBO
0 JUCLUIUIAHE cn.3.1)
KaTopoB 1 > 3 4 5 (THI ¥ HAUMEHOBAHHE)
(B COOTBETCTBHH C pazaeiioM 1)
3HaTh:
OCHOBHBIE ITOHSTHS, IPUHLINIIBI, TEXHOJIOIUH JI€JI0BOU VK-1.1 X X X Tect «O¢ddhekTrnBHAT KOMMYHUKAITUSD)
KOMMYHHKaIlM1 ' TecT «ITHKA U ICUXOJIOTUS JEJIOBOTO OOIIEHH»
BH/Ibl, IPUHLIMIIBI U IPUEMBI JAEJIOBOT LIECHUS B Op- CTHBIM TOKJIaJ ¢ Mpe3eHTanuel no reMatuke «Jle-
e €JI0BOTO 00I1I1e 0 VK-1.1 X v
raHu3aluu ) JI0BOE OOIIEHNE B OPraHU3aIII)
0COOEHHOCTH YCTHOW M MHCHbMEHHOM JEIOBONH KOMMY-
HUKAalUU, GOPMBI, ITUKETHBIC U HPABCTBCHHBIC MPUH- YK-4.1 X X Tecr «/lenoBoi sTUKET»
LIMIIBI 1eJI0BOM KOMMYHUKAIIUK
Ymern:
. MuHu-KeUCh
NPUMEHSTH MPUHIMIBI U TEXHOJOTUHU JIETOBON KOMMY-
HEK - DI 8 y VK-1.1 X X X X X Dcce «JlenoBoe 00IIEHNE KaK MHCTPYMEHT MapTHED-
CKHUX OTHOLICHUHN: ITUKA U ITUKET
MPUMEHATh TEXHUKH 3()()EKTUBHON EIOBONM KOMMY- VK-1.1 X KontponsHas pabota
HUKALMK B OpraHu3aluu ) «/lenoBoe oOmIeHNE B OpPraHU3aInn
BBICTPAMBATE ACTOBYIO KOMMYHHKALMIO B yCTHOM M KonTponbHas pabora «CTpaTeru NUCbMEHHBIX JIe-
MUCBMEHHON (hopMe JJIsl pelIeHUs] TIOCTaBICHHBIX 3a- YVK-4.1 X JTOBBIX KOMMYHHKAIIHID
Jla4 Ha OCHOBE NPUHLHUIIOB AEJIOBON KOMMYHHUKAIIUU




4. KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE OLLEHOUHBIE MATEPUAJIBI
JUIS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH Y IIPOMEKYTOYHOM ATTE-
CTALIAM 11O M CHUATIIIVHE

4.1. Tekymuii KOHTPOJIb yCIIEBA€MOCTH 1O TUCIHILIAHE:

2 cemecTp

— TECTUPOBAHHE

e Tect « O deKTHBHAST KOMMYHUKAIUS
e Tect «DTHKA U TICUXOJIOTHS JIEIOBOTO OOILEHHS»
e Tect «/lenoBoi 3TUKET»

— KOHTPOJIbHBIE Pa0OTHI

e «JlemoBoe oOIIEeHNE B OpTraHU3AITIN
e «CrpaTeruy MUCHbMEHHBIX JIEJIOBBIX KOMMYHUKAIIHII

— YCTHBII JOKJIAJ] C Mpe3eHTaIuel Mo TeMaTuke «JlemoBoe 0OIeHNe B OpraHu3aium
—acce «JlenoBoe 001IeHNE KaK HHCTPYMEHT MAPTHEPCKUX OTHOIICHUN: ITHKA U 3TUKET»

— MUHHU-KENUCHI

bannbHO-peHTHHIOBAsI CTPYKTYpa JUCLUIUIMHBI SIBJISETCS IPUIIOKEHUEM A.

4.2. IIpomMekyTOYHAs aTTeCTALUsI 110 JMCHUILIMHE:

2 cemecTp

3ayeT ¢ OLEHKOH

Onenka onpenensieTcs M0 COBOKYIMTHOCTH Pe3yJbTAaTOB TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH B CO-

orBercTBuH ¢ [lojokeHMEM O OaNIbHO-PEHTHHTOBOW cHcTeMe Ui CTyAeHTOB ¢(unuama HUY
«M3BWN» B r. BomkckoM.

B npunokenue K IUIIIOMY BHOCHTCS OIIEHKA 3a 2 CEMECTp.

Ipumeuanue: OrieHOYHBIE MaTEPUAIBI 110 TUCHIUTIINHE MPUBEICHBI B (JOH/IE OLICHOYHBIX MaTe-

puanos OIIOII.

5. YYHEBHO-METOANYECKOE OBECIHEYEHUME JUCIHUIIJINHBI
5.1. [TeyaTHbIe U JIEKTPOHHbIE U31AHUS:

1.

2.

JlenoBble KOMMYHUKAIIMY : y9eOHUK 1 OakanaBpoB / mox penakuueii B. I1. Pataukosa. - Mo-
ckBa : Opaiit, 2020. — 527 c¢. — (bakanaBp. ba3zossrii kypc). — ISBN 978-5-9916-3496-0- 20
JenoBoe obmenue : yuebHoe mocodue / aBT.-cocT. M. H. Ky3nenos. — 9-e uza. — Mocksa : Jlami-
koB 1 K°, 2021. — 524 ¢. — (YueOHble n3ganus 11 6akanaBpoB). — Pesxxum mocTyma: mo moamnmc-
ke. — URL: https://biblioclub.ru/index.php?page=book&id=621627. — bubmuorp.: c. 467-470. —
ISBN 978-5-394-04325-3. — TeKCT : 311€KTPOHHBIMU.

. Mynus, A. H. [lenoBoe obmmenue / A. H. Mynun. — 4-e u3a. — Mocksa : ®JIMHTA, 2021. — 376

c. —  (bubmmoreka  mcuxosora). —  Pexxum  goctyma:  mO  TMOANHUCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=83389. — ISBN 978-5-9765-0125-6. —
TekcT : 27eKTpOHHBINA. — 0OHOBMIIACH OMbOIHOTpadus

Becuun B.P. MenemkmenT: yaeOHUK. — 4-¢ u31., nepepad. u nomn. — Mocksa :Ilpocnekr, 2013. —
616 c. ISBN 978-5-392-11236-4

5.2 JIuueH3u0HHOE ¥ CBOOOIHO PACNIPOCTPaHsieMOe MPOrPaMMHoOe odecrneveHme:

Windows / Onepanuonnsie cuctemsl cemeiictBa Linux, Office / Poccuiickuii makeT opucHbIX

IPOTPAMM.


https://biblioclub.ru/index.php?page=book&id=621627
https://biblioclub.ru/index.php?page=book&id=83389

5.3. UHTepHeT-pecypchbl, BKIWYas NpodeccuoHalbHble 0a3bl JaHHBIX U MH(OpMaNHOHHBIE
CIIPaBOYHbIE CHCTEMbI:

Yuusepcurerckas nHpopmarmonnas cucrema «POCCHS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «I'apanT» http:// www.garant.ru

baza nanubix Scopus https://www.scopus.com

[Toptanm oTKpBITEIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza OTKkpeITBIX HmaHHBIX MwuHucTEepcTBAa Tpyda M COLMAJBHOM  3amuTel PO
https://rosmintrud.ru/opendata

baza nannbix Hayunoii anekrponnoii 6ubnuoreku eLIBRARY.RU https://elibrary.ru/

baza naHHBIX MpodeccHOHANBHBIX CTaHAAPTOB MHUHHCTEPCTBA TPYAA U COIUAILHON 3aIUTHI
P® http://profstandart.rosmintrud.ru/

ba3el nanabpIXx MuHUCTEPCTBA SKOHOMHUYECKOTo pa3Butus PD http:// www.economy.gov.ru

baza otkpeiThix naHHBIX PochuamonnTopuara http://www.fedstfm.ru/opendata

OenepanbHas TocynapcTBeHHass HWH(pOpMaIMOHHAs cucTemMa «HammoHanbHash AJIEKTpOHHAs
6ubnmoteka» https://H36.pd

HanmonansHbI mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru

OnextponHas 6a3a nanubx «Polpred.com O630p CMIN» https://www.polpred.com

Odunmanpabiii caiiT deaepaaTbHOrO areHTCTBA M0 TEXHUYECKOMY PEryJIMpPOBAaHUIO U METPOJIO-
ruu http://protect.gost.ru/

OBC UsnarenscrBa «Jlaney https://e.lanbook.com

OBC «Ynuepcurerckas oudnmorexa Online» https://biblioclub.ru/

OnektponHas oubimoreka HTh MBOU https://ntb.mpei.ru/e-library/index.php.

OBC «Koncynbrant cryaentay https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JlekumoHHbIE U TPAKTHUYECKHUE 3aHATUS MPOBOAATCA B YYEOHBIX ayJUTOPHUSIX, CHAOKEHHBIX
MYyJIbTUMEAUHHBIMU CPEICTBAMHU ISl UHTEPAKTHUBHOTO OOYYECHHs, 00OPYIOBAHHBIX HATJISTHBIMH
mocoOusMH, 000pPyIOBaHUEM JUTsl TOKa3a OOydYaroIIMX MaTEPHAIOB, CPEIICTBAMH 3BYKOBOCIIPOHU3-
BEJICHUS, JOCKOH ayAUTOpPHOH, 00OpyHZOBaHHWEM JJisl MPEACTaBICHUS IMpe3eHTaluil (T1a3MeHHas
MaHEeJb/TIPOEKTOP, TEPCOHATBHBIA KOMITBIOTED).


https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://%d0%bd%d1%8d%d0%b1.%d1%80%d1%84/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
https://www.studentlibrary.ru/

IMpuioxenne A

BAJLJIBHO-PEUTUHITOBAS CTPYKTYPA JJUCHUILJIAHBI

OCHOBBI 1€710BO KOMMYHHKAIUN

(Ha3BaHHUE TUCLUILIMHBI)

2 cemecTp

Hepeqenb KOHTPOJIbHBIX MGpOl’[pI/IﬂTHﬁ TEKYIIECIro KOHTPOJIA YCIIEBACMOCTH IO JTUCHMUIIIMHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8

Tect « 3 dhekTHBHAST KOMMYHUKALIHS
Tect «ITHKA U IICUXOJIOTUSA AEJIOBOTO OOIIEHU»

VYCcTHBIN T0KITa ¢ Ipe3eHTalrel mo TeMaTike «JlemoBoe oOIIeHIE B OpraHU3aIim)

Konrponsnas padora «CTpareruu MUCbMEHHBIX JIEJIOBBIX KOMMYHUKAITUI

MuHHn-Kench

KonTponbras pabota «JlenoBoe o01IeHNE B OpraHU3aIum»

Tect «Jlea0BOM STUKETY

Occe «/lenoBoe o01IeHNE KaK MHCTPYMEHT MAapTHEPCKUX OTHOIICHUH: STUKA U STHKET»

Buja npoMexyTOYHOM aTTEeCTALMHU — 3a4€T C OLICHKON

TpynoeMKoOCTh IUCHUIUIMHBI = 3 3.€.

;g;de?a Pasnen qucHMIUIMHBL Hnnexc KM: KM-1 | KM-2 | KM-3 | KM-4 | KM-5 | KM-6 | KM-7 | KM-8
ITousatue «uenosoe ooieHne». Oo1as
1 XapaKTEPUCTHKA KOMMYHHKATUBHOM + +
CTOPOHBI JIEIOBOTO B3aUMO/ICHCTBUS
2 JIM4HOCTE B OOIIEHUH + +
3 Oco0eHHOCTH TTyOITMIHOTO BEICTYIIIE- " n
HUSA
4 @dopMBI 1eTT0BOTO OOIICHUS + + +
5 OTHYECKHE U STUKETHBLIN OCHOBBI JIEO- " n
BBIX KOMMYHHKAITAH
Munumanbabiii 0asut 3a KM 3 3 14 10 3 10 3 14
MaxkcuManbsHbIi 0amt 3a KM 5 5 20 20 5 20 5 20




MHUHUCTEPCTBO HAYKH U BBICIHIEI'O OBPA3OBAHUS P

DenepaibHOE TOCYAAPCTBEHHOE 010/IKeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHue
BbICIIEr0 00pa3oBaHUsA
«HaumoHanbHBIM HCCJIEI0BaTENbCKUN YHUBepcUuTeT «MIW»

duanana PI'OY BO «<HNY «MDHN» B 1. BoslzkckoM

Hanpasiaenune noaroropku: 13.03.01 TenyiooHepreTuka u TemJI0TeXHUKA

HaumenoBaHue o0pa3oBaTesbHOM MporpamMmbl: TeniosHepreTudyeckne CUCTEeMbl U HM(POBbIE TEXHOJIOTHH,
HHTe/uIeKTyanbHasi pacnpeaeneHHasi JHepreTuka, I{ugposbie cucTeMbl ypaBieHUs] TEXHOJOTHYeCKUMH
npoueccamu

YpoBens o0pazoBanus: HakajaBpuat

®opma 00y4YeHHUSI: OUHAS

O1neHoYHbBIE MaTepuaJibl 10 JTUCHUIIJIMHE

B1.0.08 OCHOBBI JIEJIOBO1 KOMMYHUKAIIUA

Boukekuii 2023



OrieHOYHBIE MaTEPHUANBI 110 AUCIUIUINHE MPEHA3HAYCHBI JIJIS OLICHKH: JOCTHKEHUS 00ydJaro-
IIUMUCS 3aITAHUPOBAHHBIX PE3YJIbTaTOB O0YUYEHUS MO TUCHUILIIMHE, 3Tarna (JOPMUPOBAHUS 3arljia-
HUPOBAHHBIX KOMIIETCHIIHI.

OrneHOYHBIE MaTepHUabl MO JAWCIMIUIMHE BKIIFOYAIOT OIICHOYHBIE CPEACTBA ISl TIPOBEICHHS
MEPOTIPUSTHI TEKYILIETO KOHTPOJIS yCIIEBAEMOCTH.

O1neHOYHBIE CPEACTBA IS OIEHKH 3aIlJIaHUPOBAHHBIX PE3YJIbTaTOB O0YUYEHUS 110 JUCIUILUIMHE,
COOTHECEHHBIX C MHJAMKATOPAMH JIOCTHKEHUSI KOMITETCHIIH:

3ariaHUPOBAHHbBIC PE3yIbTAThl 00YIEHHS
1O QHCLUIIHHE Konp! uanu- OueHo4YHOE CPeACTBO
KaTOpOB TUN 1 HAUMEHOBAHUE
(B COOTBETCTBHH C pa3ieiioM 1) p ( )
3HaTh:
Tect «DddhexTrBHAS KOMMYHHKAITUSD
OCHOBHBIC TOHATHS, MPUHIIUIBI, TEXHOJIO-
. S VK-1.1 Tect «ITHKA ¥ TICUXOJIOTHS IETIOBOTO 00-
MU JIEIOBO KOMMYHHKAITHH
IICHHSD)
BUJIBI, IPUHIIUIIBI U TPHEMBI JICIOBOTO 00- VK11 VYCTHBIH TOKIA ¢ Mpe3eHTaIrei Mo Tema-
IICHUS B OPraHU3aIUH ' TUKe «Jles0Boe O0IIEHHE B OPraHU3aIHI)
OCOOCHHOCTH YCTHOW M IMUCBMEHHOM JIEIO0-
BOU KOMMYHHUKAIIUH, (GOPMBI, OTHKETHBIE 1 VK41 Tect «Jlen0Boi ATHKET»
HPABCTBCHHBIC TPUHIIUIBI JETOBONH KOM-
MYHHKAIN
Ymersn:
MuHu-Kenchl
NPUMEHSATh TPUHIMIBI U TEXHOJIOTHH Jie- VK-1.1 Occe «JlenoBoe oOIeHne KaKk HHCTPY-
JIOBOM KOMMYHUKAIIUH ' MEHT MapTHEPCKUX OTHOIICHUH: 3THKA
U OTUKET»
IPUMEHSTh TEXHUKH 3(PPEKTUBHON IeIo- VE-1.1 KonTponsHas padora
BOU KOMMYHHUKAIIUH B OpraHU3aIluK ' «/lemoBoe oOIIEHNE B OpraHU3aIN
BBICTPAaNBATh JICJIOBYI0 KOMMYHHKAIIHIO B " ; c
CTHOH M IHChbMEHHOI (opme IS pere- OHTpOJIbHAs paboTa «CTpaTeruu M1uch-
Y Qopue A p VK-4.1 .
HUS TIIOCTABJICHHBIX 3aJa4 Ha OCHOBE MCHHBIX ACJIOBbIX KOMMYHHUKAIIUN»
TPUHITUIIOB JIEJI0BONH KOMMYHHUKAIIMU

Coaeprxanue oneHOYHbIX cpeacTB. Illkana u kpuTepun oueHUBaAHUSA

Tect «IpdekTHBHASI KOMMYHUKALUSD

Tect cocrout u3 20 BonpocoB. Bpems BoimosiHeHus: 20 MUHYT.

IIpumep BapuanTa Tecra:

1. BoiOepuTe BepHbIii BADHAHT OTBETA, ONPeleJSTI0INH 00513aHHOCTH PYKOBOJIUTEJISI BO Bpe-
M

NpHUeMa NOAYUHEHHbIX.

1) Kputuxka cob6ece
2) Mcmonb3oBaHUeE

=
=

Ka HeagO0ODyCTHUMa.
epaTypHOTILO CTHUJASS, T pa-

=
-

MOTHA QST peydhb.

3) Ucmonb30BaHUE NTOMBCJAOB U KOHDHUAEHIUAJJD-—
HBLX JAQHHBX, €CJHU 2TO0O HeOoOOXOAHUMO JAJs MOJAYUUYe-
HUS HYXHOTO pe3yJadbTarta.

4) PyKoBOoOaAUTEeEaAb CBOOGBOAEH B HCNOJAb30BAaHUHU
cpeacCcTB AJd8 NOJYydYeHUSI MaKCcHUMaJdbHOTO De-

3 yJdabTaTa BO BpeMd Dpue™Ma ODOJYHUH®EHHEH X.
2. BoiOepuTe BepHbie BapuaHThI 0TBeTa. KauecTBa pykoBoauTE I51, KOTOpPbIE CIIOCOOCTBYIOT




3THYHOCTH €r0 NOBeJIeHMS:

1) TpaMmoTHasg pedb, NOHSATHASN cobOeCeLlHHUKY.

2) lopss104Y4HOCTDbB B pPelleHUHU BONPOCOB JUYHOIH
KU 3 H HU.

3) YMeHUue KYAbBTYDPDHO BeCTHU cebOSI B obHuleCcTBE.
4) CnefnoBaHUe TpeOOBAaHUNAM MO JBl.

3. Bei0epure BepHbIii BapuaHT oTBeTa. ®yHKkuun koH(aukrTa B opranusanusax CKCuT 0bI-
BaIOT:

1) TOABKO HeratTHBHBMU

2)TOJII:>KO II1 O3 UTHUBHDLBMHU
3)H€I‘aTI/IBHI)IMI/II/IHO3I/ITI/IBHbIMI/I
4)H€I‘aTI/IBHI)IMI/I,BDe[IKI/IX cadayugyasdXx IIO3HUTMHUBHDBI™
M H.

4. BoiOepute BepHbIii BapuaHT 0oTBeTa. Cniocod noBegeHns B KOH(PJINKTE, KOTOPbIii M03BOJIsA-
eT

JA0CTHYb MAKCHUMAJILHOI0 pe3yJibTaTa, COXPAHUB MIPH 3TOM OTHOLIEHUSI C ONIMOHEHTOM:

1) XOMODPOMUTC C

2) KOHKYpeHIHH

3) CcCOTpPYAHHUYECTBO

4) mpucnocob6aI€eHUeE

5) usb6eranue

5. Bei0epure BepHblii BapuaHT oTBeTa. K npaBuiaM KOHCTPYKTHBHON KPUTHKH He OTHOCHT-
co:

1) <p a
2) <c o
3) <mu a
4) <K pUTUKYHTEe NOCTYINKH, a He JUUYUHBEe KauecTRBa
YyeJjoOBEEKaN

6. BoiOepuTe BepHbIil BApUAHT 0TBeTa. UTO HE00X0AMMO €/1e/1aTh, YTOObI NOJIOKUTH KOHELl
B3aHMHOMY HEIIOHUMAHHMIO?

1) Yrposa, IpDPUHYXAEeHHE UJHU DaizpelmlenHune CNopa
C TO3UIUHUU CUJAB MOXKET 3aAaCTABUTDbL NPOTHUBHUK A
OPUHATbBL TBOI NIPAaBOTY.

2) Mcmonb3oBaHUe NoAAapPKa MOXeT CHSATDL HeJO—

FOBOD BeguUTe NIPHU CBUJLETEJTSTIXD»
pausgsiiTe POBHBHU TOHY

MW

AU Te II10BOA AJ4d IMOXBadJbly

W =

NOHUMAHUeE.
3) OT TenaedoOHHOTroO pas3roBoOpa NpeANOIYTHUTEJab-—

Hell YVKJIJOHHUTSHC 5.

4) Hano nmocrtapaTbCcsg OPDUHSATDL NO3UILUIO APYTLOT O,
yBaxas e€ero JOCTOHUHCTBO.

7. JInuHOe BJMSIHUE YeJI0BEKAa HA KOJUIEKTHB, IPUOOpeTeHHOEe UM OJiarogapsi CnocoOOHOCTSAM,
3HAHUSAM, YMEHUSIM — 3TO:

1) aBTOpUTET

2) caMOYHHUUYHUXKEHU e

3) aBTOpPHUTADPDHUSIIM

4) KoHGbDODPDMUI3 M.

8. BriOepuTe BepHbIe BAPUAHTHI 0TBeTA. BblleiuTe OCHOBOMOJIATal01[Ue MPUHIUIIBI YIIPAB-
JeHYeCKOi YTHKH.

1) ConmmanbHasg COHIpPaBeaAdHUBOCTH .



2) PaccMoTpeHHue NPUPOAB B KadyecTBe CpepcTRBa
peme HUST HacyYUHBX 3ajmgad.

3) CnyXeO6Hasd OTBEeTCTBEHHOCTHb.

4) KecTkasgs AMUCUUNJHUHA.

9. BoiOepuTe BepHble BAPHAHTHI OTBeTAa. Bbile/inTe 0CHOBONOJIATAK0IIME PUHIIMIIBI YIIPAB-
JeHYeCKOil 3 THKH.

1) CyBepeHHOCTD AJUUYUHOCTH.

2) YMenue npucnocabGauBaTbcCcsa, €CJAHU TOT O TpeE-
OyeT cUTyYalus.

3) BeCcCKOMOpPOMHUCCHOCThb.

4) DepexHoOe OTHOIMEeHUeEe K NIPUDPOJIE.

10. BoiGepuTe BepHble BADHAHTHI 0TBETA, ONPeAe/IsIIOIINe HPABCTBEHHYIO OLIEHKY Npeanpu-
HMYHBOCTH.

1) B nwo6oM cayuyae 6e3HpPaBCTBEeHHAa KaK CHUHOHHUM

=~

H 3 B porTagauBOCTHU, MODaAaJdJbHO

Hed cTOnDTJdJ0THOTCTH.

-
o
jas

OMUKH NI pegmo.Jga-

rae BBICOKYIO OTBEeTCTSBeEe CTb, HPaBCTBE®EHHBHH
NoAXOdA K Je€edJay.
3) IpeAnNpUMUMYUBOCTDBL HECOBMEeCTHUMAa C HPAaBCT-—

BEeHHBM IDTOAXO0OAO0M K QJe€eJy.

just
o

0
"
2) B ycnoBUSX PBHOUYHOH 3
T
X

(@)}
<

4) MlpeAOpPHUUMUYUBOCTDH TD € eT m3ob6peTaTedqab-

HOCTHU, CMeJOCTHU B pelleHU npodeccHUHOHAaJbHEH X
3ajgadu.

11. BoiOepuTte BepHble BApDHAHTHI 0TBeTA. BblleiuTe HPABCTBEHHbIE Ka4eCcTBA, ONpee/isiio-
1ye HPABCTBEHHbIN 00JIMK PYKOBOIUTEJS.

1) CaMmooTnanadua pabdborTe.

XKepTBOBAaTh HHTEDECAaMH KOJ—
YHOMW BHT O J H.
b

30BaThbCsg HeyJgladyaMu APYTHKX

~

B
2) TOTOBHOCTSB I
JeKTHUBAa pajgu Ja
3) YMeHnue BOCIO

B

o =2 = O

=~

pajgu CBOUX Ie
4) YMeHUue TOBODPUTDL nNpaBay B TrJaas3a

12. Boi0epuTte BepHble BADHAHTHI 0TBETA. YKaKUTE claraeMble HPABCTBEHHOI0 3/10POBbS
KOJIJIEKTHBA.

1) PasyMHOe COOTHeCeHHE JUUYHBX Heaeht pabor-
HHUKOB C HeJaASIMU NI pPpennpPUSTTHSI.

2) Co3HaTeabHasa TpyJaAoBasg JUCLUNJUHAa.

3) XKpyrosas nopyEKan

4) IpucTpacTuHue K COIUDPTHBM HAaNOUTKAaM - JUYHOE
IeJJo KaxXIJOoOTro, AHIIb OB YeJOBEeK He INPOTYJdUB a.J
u

BHIIOOJHSJ IIJaH.

13. Bei0epuTte BepHble BADHAHTHI OTBETA. YKaKuTe ()OpMbI MOPAJIBLHOI0 BO3eHCTBHUS HA pa-
OOTHUKOB OPraHU3alMi.

1) dcteTHu3aunusg paboOUYUX MecCT.

2) HacTaBHUYEeCTBO.

3) CyO6beKTHUBHBH NOAXOJA PYKOBOJHUTE E.J .



4) KecTKasgs 3KOHOMHUS CpPeaACTB HAa 0OOpPYAOBAaHUE
pab6bouyunx MecCT.

14. Boi0epuTe BepHble BADUAHTHI 0TBETA. Y KAKUTE METOAbI MOPAJILHOI0 BO3/elCTBUS HA
PadOTHUKOB OPraHU3aIMUil.

1) MopanbHOe yO6exXgeHUe.

2) HpaBcTBeHHB e N pPHUME D HI.

3) [loBbme HHAas1 TpebBoOBAaTEeAbHOCTHb.

4) O6uec TBeHHBE NOpPYydYeHUS.

15. BoiOepuTe BepHble BADUAHTHI OTBETA. Y KAXKUTE 0COOEHHOCTH MMHU/IKA.

1) dBasseTcs OAHAXKIAB 3a/aHHB M.

2) IlpaBaronomxno6eH.

3) UMeeT TOUYUHBH anpec.

4) KoncepBaTHUBEH.

16. BoiOepuTe BepHble BADUAHTHI 0TBETA, YKA3aB YePThl, ONpe/e/sIolue MPUBJIEKATeIb-
HOCTb HMU/IKA 1€JI0BOT'0 MApTHepa.

1) KoMOTeTeHTHOCTBb.

2) lopsSAT0OYHOCTHBD.

3) KecTkocTphb U 6ECKOMIODPDOMUCCHOCTHb.

4) HaneXHOCTHhb.

17. BoiOepuTe BepHble BApUAHTHI 0TBeTa. OnipenesnTe pa3HOBUIHOCTH MO3UTUBHOIO CTUJIS
PYKOBOJACTBA.

1) ConmanabHBH apXUTEeKTOD.

2) K<Iltuma cTpaycomy

3) <ITe g aHu T

4) JJuie p-KpPHU3UCHUEK.

18. BoiGepurte BepHble BapuaHThl 0TBeTa. OnpeaeanTe pa3HOBUIHOCTH HETATHBHOIO CTHJISA
PYKOBOACTBA

1) <ITocpeaHUEKD.

2) CnenuunaJducT DO KOMaHAZOOOpPAa3O0BaAaHUI.

3) KK a6 asu)

4) Ky 4 o k).

5© Pebopmartop.

19. Boi0epute BepHbIii BapuaHT oTBeTa. K CTPYKTYpHBIM NPpHYHHAM KOH(INKTOB B OPraHu-
3alUM OTHOCSATCS:

1) THYHOCTHB e TPEeHHUSI MeXAY COTpPYAHUKA AMHU

2) IPOTUBOPEIYUBOCTD JOJKHOCTHBX MUHCTPYKIHUIH
3) pa3auuusg B YPOBHE 00pPa3oOBaHUTI U KYyJdAbTYPBH
COTPYAHUEKOB.

4) OTCYyTCTBHUE € LUHOMBIIJAdE HHUKOB B KOJJEKTHU-
B e.

20. Cutyanusi HAJIMYHUS OCTPOro MPOTUBOPEYHS MKy HHTEepecaMu, IIEHHOCTSAMHU, HeJIAMHU
Jojaed — 3To:

1) nenpeccus

2) XOHbDIHUKT

3) anbTepHAaTHB a

4) aHadAOT U4

Ilo pesyibmamam mecmupoearnusl 6blICmMaesjisAemcs.



— 5 6aioB, ecnu MPaBUIBLHO BBITIONHEHO He MeHee 90% 3a1aHuid.
— 4 6ayoB, €cJIi MPAaBWIILHO BHITIOJIHEHO HE MeHee 75% 3amaHuii;
— 3 GaytoB, eciii MPaBUIILHO BHITIOJIHEHO He MeHee 50% 3amaHuii.

TecT«d THU KA UM NCHUXOJOTrUYdgd A€JOBOro obue H4U a»

Tect coctout u3 20 BonpocoB. Bpems BeinonHenus 20 MUHYT.
[Ipumep BapuaHTa TecTa:

1. BoiOepuTe BepHbIii BapuaHT oTBeTa. UTO Takoe «1e10Boe 001eHue»?

1) lm6o0oe o6umeHunue, B Ipollecce KOTOPOTO UAET

o6MeH MHDOpPpMAaNLUeH.

2) HedbopMaapbpHOE OobGHLIeHUE, KOTOpPOE MOXeEeT OBTH

NnpepBaHO MO XKeJaHWIO OAHOTIO U3 cobOecegJHUKDOB.

3) 9T 0 B3auMoageHdcTBUE MeXAY JIOIbMHU, B I DO-—

Hecce KOTOpPOTILO NpPOUCXOAUT oOMeH uudpopmal U-—

e, HanpaBJeHHBH Ha pelmleHUEe KOHKDPDETHOHNH IIpoO-

©OJ e MBH.

4) d9T0 o6GHUIeHUE, BO3ZHUKAWIIee NPHU KeJdJaHUU O -

HOro m3 cobecegHUKDOB.

2. BoiOepuTe BepHbIe BADHAHTHI 0TBETA, ONpeAeJSI0Ire OTJIAMYMS AeJI0BOIr0 001EeHHUs 0T

00BIIEHHOI 0.

1) dBnsseTcsas bopMadJabHB M.

2) He npecaneagyetT nemseid, T0O3TOMY AaJdbHeHIe e

B3aumMoageldcTBUEe coOecenTHHUKOB HeoOsSI3aTeuJdb-—

HO.

3) [lepuon B3auMojgeHlcTBUSA C NapTHEePOM He OT-~—

paHUUYHUBaeTCs paMKaM#U KOHKpPEeTHOTIO akKTa o060~

e H U .

4) PemeHnue npobaeM JUUYHOCTHOTITO IOJaHa.

3. BoiOepure BepHbIe BADUAHTHI OTBETA, ONpeesioye cnenuuKy NapTHEPCKUX OTHOIIIe-

HUIA.

1) IpuauMaeTcCcsI BaXHOCTbL NpodhpeccuoHAa IbHOIH

KOMOEeTEeHTHOCTH COTPYAHUKA He3aBUCUMO OT

ero JUUYHBX UMHTEpPpEeCOoOB U NOTpeOHOCTE® EH.

2) Haaxn TeJbHBX O MONUHNH Yy MapTHEpPORB

omle HUIO APYT K ApPYyry ob6sg3arTeJabHOo.
oompsaeT COTDPY

o

JHUUIYHUHWU IITO3UTUBHBX 5MOIOHUH K HEMY.

YyMue IMOJOXKHU
IO OT
AHHWUKA TOJ b KO
I0IpHU H
4) 06 =
JOCTHXEHUST pe3yabTarta.

4. Boi0epuTe BepHble BApHAHTHI 0TBeTa. UTO nmpeanosaraeT perjiaMeHT 1eJ10BOro o0uenus?
1) OnpenendeHnue BpPeMeHH 0OOCYXKAIEeHUST N POOJEM B
H MOUCK B3aumMonpumemMJgeMOTrI O peumre HUAd.

u
H

3) PykoBoagureas o
a
3

aTeaAdbHO OOBeTHHEHHUE O0OIUH X yCI/IJII/Ifl I J A

2) BpeMsI KONMEeKTHUBHOTO OO6CYX/AEHHUSI NPOOJEM B
B X0J€e NeperoBOpPOB onpeagegqsdeTcs OO0 XO0OAY pe-
meHUST BOINIpPOCaA.

3) Poapb KaXa1o0ro M3 y4aCTHHUKOB IIeperoBODPORB



onpegegseTcs B Xoge o0cCcyxXJIeHUST NpoobOJeEMEBE.

4) PasneneHne oOCYyXAeHUST HAa OTAeJJbHB € 3T al bl
B HeJadsdX JOCTHNKEHHUSTI Ha KaxXIOM U3 HHUX O peyge-
JeHHOTO pe3yabTarta.

5. Ykaxure ¢gopmbl 1€JI0BOTr0 001LIEHUS.

1) IpuemM mMoOAYHUHEHHEBH X.

2) BcTtpeua.

3) Ily6anuuHOeE BBCTYyIOJdeHUE.

4) lenoBOe coBellaHUE.

5 Cnop.

6. BoiOepuTe BepHble BADHAHTHI OTBETA. Y KAKUTE TPeOOBAHMS K OPraHM3alMU MyOJTHYHOT0
BbICTYIJICHUS.

1) 3apanHnee onpeageasieTcs TeMa BHCTYINOJAdEeHHUST U
er o I1euJau.

2) 3apaHee OoLeHUBATDbL ayALUTOPHUIO U yCJAOBHS
BCTpedyd HeT HeoOXOAUMOCTH, TaK KaK OINBTHEB I
oparTop

CMOXeEeT INO XOAY BBEHCTYNDJEeHUSIS COPUEHTUDPOBATDHL-
csd K HHTepecaM ayIHUTODHUH.

3) O6s13aTtTeanbHa NOATOTOBKAa NJAaHa BHCTYTINJEHH S
U eTrT o0 penerTUHUIHUSd.

4) Heo6X0oauUMO 3apaHee coOpPaThb HeOOXO/AHUMEe
MaTepHua.Jbhl.

7. BoiOepuTe BepHble BAPUAHTHI OTBETA. Y KAKUTE CTPYKTYPHbIE 3JIEMEHThI Oece/Ibl.

1) YcTaHOBJAIeHHUEe MecTa U BPEeMeHH BCTpPETUH.

2) HepeueBbe KOMNOHEHTH OOMEeHUST He UMEIOT

3 HadYeHUST.

3) [lonBegeHnue HUTOTLOB Oec e nH.

4) CtTpyKTypa 6ecegb He UMeeT 3HaudYeHUUSTI, BCe
3aBHUCHUT OT XKeJJaHUST NapTHepPOB NPHUAUTHU K o0OUle-—
MYy

pelule H HIO.

8. BriOepuTe BepHbIe BADMAHTHI 0TBETA. Y Ka'KUTE TUNBI COBEIIAHUI 110 UX HA3HAYEHUIO.

1) CoBemaHnue ¢ ILeadblo IPUHSATHUSN pelle HUH.

2) CoBemaunume C HeAbl 0O60CYXJIeHHUST UTOTLOB Npea-
CTOSIUIUX BHBHOODO
3) UadbopmManuoHdH
4) CoBemaHnue C I

e coBellaHUe.
b0 YCTaAaHOBJEeHUSIS KOHDUTE H—

“ o O W o O

MIUaJabHBX JaHHEBH Ha COTPYAHUKOB I pejgnpUu-
ITHUS.

9. BoiOepuTe BepHbIil BADMAHT 0TBETA. YKaxkuTe HauboJ1ee 3ppekTUBHBIN c1OCO0 NMpoBe/e-
HHSI /1eJI0BOT0 COBEIIAHUS.

1) SPoanutenny» —<Pe6eHnokxh

2) <B3pocanb ity -—<B3poc.as i

3) KPeG6enoky» -—<«Peb6eHnokbn

4) <Peb6enoky -<«Poaurteuani

10. BoiOepuTe BepHble BAPUAHTHI OTBETA. Y KAKUTE 0COOEHHOCTH 1€JI0BbIX IIEPEeroBopoB.



1) IpenycMaTpuUuBaeTCsg NOANUCAaHUEe LJOKYMEeHTORB,
onpegeJJsSOUUX B3aUMHBe oO0Os13aTeJdbCcTBa mapT-
HepoBs.

2) lon6op cneuuaduUCTOB onpeagenserTcs DO XO0IAY
meperoBoOpOB.

3) [louck nmnapTHEDpPOB.

4) CBoM HUHTeEepecCcH - nIpexjge Bcero. UaHTepecH
NapTHEepPOB He UMMEIWT 3HAaUYeHUS .

11. Bei0epute BepHble BApHAHTHI 0TBeTa. UTO HE0OX0AUMO yuecTh B NpoLecce NoAroTOBKH
neperoBopon?

1) lon6op cnenuaaducTOB B COCTAaB aAeJqeraltui.
2) Bl6op nemOBBX KOCTIOMO B.

3) loaroToBKa NOKYMEeHTOB, 00pai3IloB U3 Ae€JTHUH: "
4) YToduHeHHUEe NMOTOJLHBX yCJdO0BHIH.

12. BoiOepuTe BepHble BADUAHTHI OTBETA. Y KAKUTE OCHOBHbIE MEPONPUATHS, PeEAIIeCT-
BYHOIIIHE MPOLIECCY NePeroBopoB.

1) IpexBapuTeadbHOE NOCeEUeHHUEe MeCcTa NPOBEJIE-—
HUS MeperoBOpPOB, 3HAKOMCTBO C €T o0 IpeuMylHe-
CTBaMKU U HeJocCcTaTKaMIU.

2) YcrtTaHoBaAeHHEe 0OCTOSNTEeaAbCTB AJUUYHOH XKU3I3HIU
npeagcTaBuUuTeJgeld feJeramnuu DnapTHEDpDOB.
3) OpopMmTeHHEe UMEeHHB X TaOAUUYUEeK ydacTHHUEKOB C
Ha3BaHWUEeM OprasHum3sainui.

4) MMon60p LIBEeTOBOH I aMM
YyJeHOB JeJgerTralldu.

13. BoiOepuTe BepHble BADHAHTHI OTBETA. Y KajKUTe AeHCTBHS, 3HAYUMbIe [IJI IPOBeACHUSI
NMeperoBopoB.

1) Cnoco6 pasgMelle HUS AeJeTraToB 3a CTOJAOM IIe-—
peroBopDOB.

2) B canyyae HeBO3MOXHOCTH JOCTHUXKEHHUST Il eJau

bl 4 €J OBBX KOCTIOMOB

NeperoBOPOB BO3MOXHO HCNOJAb3O0OBaHNUE KPUTHU™
KU NapTHepPOB, a TaK XK€ CKDPBTHBHX yrpos, 4To,
BO3MOXHO, 3aCTaBUT UX U3MEHHUTDb CBOE peure-
HHUeE.

3) AKTUBHO CJaymaTbh U OTKPHTO HHTEPECOBATELHECH
npobareMaM#ud U JOCTHUXKEHHUIMU NapTHEDAaA.

4) Inss yKpemnJdeHUST AOBeDPDHUST BO3ZMONKHO IIDHUHINIKE-"
HUue CoOOCTBE@HHB X JOCTHXKEHUH.

14. Boi0epuTte BepHble BADHAHTHI 0TBETA. Y KaKUTE OCHOBHBIE (PAKTOPHI BO3/1eliCTBUS HA
NapTHepa BO BpeMsl IIPOBe/ICHNs I1ePeroBopoB.

1) Acmonb30BaHue MHEHUH aBTODPDHUTETHB X 3KC-
neprToBs.
2) YVkasam
BYIOIHUE J

ne Ha HeyJgadyud nmapTHepa, nNIpepagumecT-
a
3) Ucnmonb3o0BaHUeEe pacCcCyXJIeHUH, TOAKDPEINJeHHEH X
u
u

HHBM II€pD€er oBODamm.

nudpamu baxkTawmMu.
4) YkagzaHUe NapTHepPY HAa HeHAaJEXHOCTDb KOHEKY-—



PeHTOB, C KOTODBMHU TaK XK€ BO3IMONXKHO 3aKJI0UeE-
HUe

B3aUMOBBTIOAZHBX AJOTOBOpPDEHHOCTE®eH.

15. Boi0epute BepHbIii BapuaHT oTBeTa. K (hopMaM 1e10BOro o01eHnst He OTHOCUTCSH:

1) ny6THYHOE BBHBCTYINJEHU e

2) 1eno0OBBHE NeperoBOpH

3) nebopMaanbHasad BedepPHUHEKA COTDYAHHUEKDOB.

4) 6ecega ¢ KAHUEHTOM

16. BoiOepuTte BepHblii BapuaHT oTBeTa. [IpaBuiibHoe odopmiieHHe 1eJ10BbIX MUCHhbMEHHbBIX
€0001IeHHIT — 3TO

1) XOMMYyHHUKAaTHBHAaA KYJAbTYDa

2) KXyaAbTypa A eJdO0OBOH NepemnucE KH.

3) KyabTypa peddu.

4) KynbpTypa 06CAYXKUBAaHUA KJIHUEHTOB

17. C Touku 3peHus /1eJ10BOr0 ITHKETA TeJe(hOHHYI0 TPYOKY HY?KHO MOAHUMATh:

1) cpa3gy

2) mocane 5-r o 3BOHKa

3) 10 4ro 3BOHKa

4) BBHIXKAAaB HECKOMAbBKO MHUHYT

18. C TouKH 3peHust 1e10BOr0 ITHKETA NPH CJIy4aiiHOM pa3pbiBe TeJe)OHHOr0 pa3roBopa,
nepe3BaHUBAET:

1) uEHEHOHUAaTOD Daa3
2) TOT 4eaA0BEEK, K
3) 6onee MOMAOMAOTH
4) 6onee BeXJHUBEHH

19. Bbl — npeacraBuTeib NpeANPUATHs cepBuca U Typusma. Ha nocrynuBumii TeseoHHbIH
3BOHOK Bbl OTBeTHTE:

1) TOBODHUTE.

2) ananao.

3) Ha3wHBaeTe OPraHM3alNuI0, TOADA3AEeTEeHHUE,

—

OBODa
TOPOMY 3BOHHUJIU

o

CcCBOE€ UMI.
4) ma, 1 Bac cCcJayuiaio.

20. Boi0epuTe BepHbIii BapuaHT oTBeTa. ECciin Bo BpeMs Oecebl ¢ moceTuTesieM 3BOHUT TeJie-
don,

HEe00X0AMMO

1) orTBnekasicb OT Oecepgb, OTBEeTUTDH HAa 3 BOHOEK.
2) TONPOCUTDbL 3BOHHUBIIEro Nepes3BOHUTDH II03XKeE.
3) IPOUTHOpPHUDPOBATDL 3BOHOEK.

4) T pOLOMAXKUTDL Oecejagy C OAHOBpPEeMEeHHBM OTBe-
TOM Ha TeagaedoHHBH 3BOHOK.

Ilo pe3ynomamam mecmupoarust 6blICMABIAEMCSL:
— 5 6aioB, eciu MPaBUILHO BBITIONHEHO HE MeHee 90% 3a1aHuid.
— 4 6aioB, ecJii MPaBUWIILHO BHITIOJIHEHO HE MeHee 75% 3amaHuii;
— 3 GaytoB, eciii MPaBUIILHO BHITIOJIHEHO He MeHee 50% 3amaHuii.

Tect «/{e10BOM ITHKET»
Tect cocrout u3 17 Bonpocos. Bpems BoinmosiHeHus: 20 MUHYT.



IIpumep BapuanTa Tecra:

1. BoiGepuTe BepHbIii BapuaHT oTBeTa. COIJIacHO 1€J10BOMY dTHKETY NMPH BCTpeye NMepBbIM
NMPUBETCTBYET:

1) ToaA4YUHEeHHBHA PYKOBOJHUTE.J S

2) PYKOBOJAUTEADb NOAJUYUHEHHOT O

3) He I pUBEeTCTBYIT ADPYT ADPYTa

4) nTpUBeTCTBYIT ApPYyT Apyra OIpPHU HaJdHUUYHUU II0-—
CTODOHHUHKX.

2. BoiOepute BepHblili BapuaHT oTBeTa. Kakoe odpamenne, «tbh» Win «Bbby, 10mycTHMO 10O
NMPaBUJIAM [1€JIOBOT0 ITUKETA B CJIY:KeOHbIX OTHOIIEHUSIX?

1) O6pameunue Ha TBHY cOTHUXKAaEeT cobOecenAHHUKOB.
2) O6pamenue Ha  TbY, ecaAU cOOEeCeAHHUKHU XODPOIIO
3HawWT ApPYT ADPYTa.

3) O6pameunue Ha Bp» dT0 CHUMET BO3IMOKHB € He-
JOoOpas3yMeHUSsT B oOLle HUHU.

4) O6pameunue Ha Bol» ecau Xouelmb NOHPAaBHUTSHC 5
HauyvyaJadbHUKY.

3. BoiOepure BepHbIii BADHAHT 0TBETA, NPOA0JkUB ¢Gpa3y. B mpouecce TesiedpoHHOT0 pa3ro-
BOpA MO MPaBUJIaM J1eJI0BOT0 ITHKETA

1) HeBepOaaAabHBE CpejagcTBAa OOUMEeHUST He UMEIOT

3 HadYeHUST.

2) B cayyae HeoOGXOAIUMOCTH MO CAYXKeOHBM JeJamM
NJONYyCTHUM 3BOHOK B JIOOOe BeuepHee BpPeMs H
Jaxe HOUYHbIO.

3) lockKkoabKYy MUMHKA cOOecefHUKAa HeuU3BecCTHa,
TOHAaJAbBHOCTDH pPeUYH He HMeeT 3HavueHU :.

4) He canenyeT ynoTpeoOaAssTb XaproHHB €€ BB D aixe-
HUSS U TPYJAHONDPOMUIIHOCUMBEe CJOBa.

4. BoiOepute BepHblii BapuaHT oTBeTa. Eciin codeceHMKA NJI0X0 CJIBIINIHO 110 TesaedoHy, 1o
NMpaBWJiaM 3THKETA MOCTYNAK0 CJeIYIIIHM 00pa3oM:

1) Ipomy mepe3BOHUTHL.

2) Bpocaw Tpyo6GKY.

3) Ctrapawcpb TOBODPDHUTDB THXO0, UTOO cobGeceagHUE K
camM 6pocuJa TpPpyoky.

4) Jlato BO3MOXHO
Opocamo TpyoOKY.

5. Bei0epute BepHblii BapuaHT oTBeTa. KilneHT 3BOHMT ¢ npocb00ii. Bbl mo npaBuiam aeno-
BOI'0 THKETA OTBETHUTE CJIeIYIOIINM 00pa3oM:

1) K[To3BOHUTE B ADPYTVIO GUpPMYY

2) <He T, MBIl He CMOXeM 5TOTFO AJAS8 Bac caeagarthby

3) kHama dpupmMa 5THUM He 3aHUMaeTCSsI, HO MbB MOXEM

CTb 3BOHJdIIEeMY BBTIOBODHUTDbBCIId U

NpegJOXHUTDBL BaM CcJeJyIloOe em

4) {U3BuUHUTeE, vy Hac 0oOefeHHBH IMepepsl B

6. Boi0epuTe BepHbIii BADHAHT OTBeTa. Y KaKUTe TPeOOBaHHE K OBEJCHHUIO KYPSIIIUX CO-

TPYAHUKOB 110 IPABUJIAM [1€JI0BOT0 ITHKeETA.

1) Kypenue He JTOJAXKHO MemaThb AeaAy, TO3TOMY HHU-
KaKHUX OFpaHMUYEeHUHN AaA89 KYDPSAIUX COTPYJAHHUKOB



H e

JOJAXHO OB THSL.

2) KypeHue BO3MOXHDO OABKO B cCIHelnNuUaadbHO OT-
BeleHHBX AJd8 3TOTO ecTax.
KYDPSIIIUX COTPYIAHHUKDO
4) Ecnu KypuUT 6ONTBIMUHCTBO UYJAEeHOB KOJJEKTHUHRB a,
OrpaHUYeHUHN AJAF KYypsAWUX COTPYAHUKOB HeT.

7. BoiOepuTe BepHble BAPDUAHTHI 0TBETA. Y KAKUTE TPeOOBAHNUS BPYUeHH [1eJI0BbIX MOAap-
KOB COIJIACHO ITHKETY /1eJI0BbIX OTHOIIEHHA.

1) Ecau xe B BcTpevyaeTeCchb C NapTHEepPOM BIep-—
Bbhe, TO He cJJeayeT TOPOMUTHBLCS C IMoOJLapEKOM,
OocoOGeHHO JODPOTHUM.

T
M

3) Ecau KypuT PYKOBOJAUTEAb, OTpPaHUYEeHUN AT
B HeT.
H

2) logapoK - 9TO 3HAaK TOTro, 4TO AapuUMas BeIllb
BaM NIPOCTO He HYXHa.

3) [lonapoK - 3T0O CBUAE€TEeJAbCTBO KOPpPBHCTH.

4) lapeHue TpebyeT 60AbBINIOTCO0 TaKTa U BKYCa.
O6muUuxXx mpaBUJ AJsI BceX cJJydYyaeB XKHU3HHU 3J€ecChH
H e

cymecTBY®e€eT.

8. BoiOepuTe BepHbIe BAPHAHTHI OTBETA. Y KAa:KUTe TPeOOBAHMSI BPYYEHUS /1€JI0BbIX N0AapP-

KOB COIJIACHO 3THKETY /JeJIOBbIX OTHOLIEHHUI.
1) Ilpu noaydyeHUU NoOoOgapKa o6s53aTeabHO TYT XKe
BCKDPDBTbB yINaKOBKY M BBHpPas3HUTb BOCXHUILE HH €,
UHade
TapuTeab MOXEeT pacleHUTDHb Balle Oe3pas3aHuYHe
KaK HeyBaxXeHHEe K HeMYy.
2) Il penogHeceHHUe COIUPTHOTITO BIHNOJHE yMecTHO.
3) lonapku 6yaAyT BHTAS1€eTh BecoMee, eCJHU UX
VKPAaCcHUTDhb IT'PAaBHUPOBEK UJU MOHOTpPaMMOIHU, 3M0O—
JeMOH Bame d# GUDPMBE H

p

c

npeagHa3 HaAa4YeH II O a

= O =2 O =

151
U WHHUIOHWHaJdgdaMHU TOTI O, KOMY
K
a

4)I/ICKJI}O‘-I€HI/I€ U3 49U BO3MOXHBX IIpeagMeTORB

IJdsg mMmogapKa MKOH, XeMuyra, HOCOBB X OJaTZKDOB,
yacoB, 3e€pKaJg, HOXeHd u Ap. - apeagpaccyaxua. Jlwo-
6Gasg Bemwb, NpenogHeceHHas1I ¢ TO0OOPBIMHU HaMeDpe-
HUsAMHU, OyJgeT yMecTHa.

9. BriOepuTe BepHbIe BAPDMAHTHI 0TBETA. Y KAKUTE TPeOOBAHNUS BPYUeHH [1eJI0BBIX MOAap-
KOB COIJIACHO ITHKETY /1eJI0BbIX OTHOIIEHHA.

1) K mocbaaeMo#lh KOpP3UHEe IIBeTOB UAU OYKEeTY
caeayeT NPUJOXUTDL BU3ZUTHYI KapTOUYKY HJHU
3AaNTUCKY ¢ JOODBMUH NOKeEeJaAaHUSSTIMU.

2) To, 4ToO MYyXuHHaM LLBeTH He gapsaT, SBJASTEeTC s
npeapaccynmgKOoM.

3) OTkai3 OT NogapKa — 0OdYeHDbB OTBETCTBEeHHBH II0-
CTYINOK, KOTOpDPBH MOXeT OBITb MOTHUBHUDPDOBAH HUC-—
KJIOYUTEeJbHO NPUHIUNUAJADBHOHN MO3UILUEH UJHU



OecTaKTHOCTBIO fapsduero.
4) OT napeHUS T NOLAPKOB 10O Pa3HBM IOBOJAAaDM,

Y TOOB He OB THD

BO3JepxKaThc .
10. BoiOepuTe BepHble BapuaHThl oTBeTa. Kak caenyer, cuas 3a pabounM CTOJI0M, IPUHU-
MaTh KJIMEHTA WIN MOCeTUTeIs1?

1) He cnmenyetT npeaaararthb
B NI POTWHUBHOM

TeJalo CeCTh,
e T
3aTSAHYTDLC 4

2) Hy®XHo OIPOTSAHYTH
3) UTo6B Pai3TroOBOp HeE
3aHSMTBH

3aTb, 4Y4TO BEH

4) BcTaTb U 06O0HTH

He Be pHO MNTOHAdTBMHU, CJgJe€e gy eT

UHJAW NOCEeTHUTEe.JIo.
11. Bei0epute BepHble BapuaHThl 0TBeTa. Kakue npasuia ciegyer NOMHUTBb, HAHOCH [1€J10-

Bble
BU3HUTHI?
1) He
g eJ o
KabOuHeTe.
mopo
BHHUM
3) TopTdhean
HX.

dpTenyerT
€K T OBOD

c
B
H

2) He HYyXHO X1
r
a

51

a
a cJgeagye
HH e X 034
II

X
)51

)51
JI

caydyae Pa3TroBOD MO-—

PYKY AJA89 PYKOINMOXaTHS.
3aTSAHYJCSSI, HYXHO NOOKa-
BaXHBMUH J€JaMUu.

CTOJ HAaBCTpPeUYy KJauUeHTY

OAUTDbL, €CJHU UHTEepPpecCyYIWILUHUd Ha-C

T ¢C KeM~-TO HJH OTCYTCTBY®E€T B

b, KOT/Ja
HadyaThb

H a
p a

Bac mocMoTpsarT, ¢
3TOBOpP, 3aXBaTHUB

Ha Kabuuwerta.
auy cageagyeT gepkaTb HA KOJe-—

4) Hy®HO N OXAaThbCcCcs NpeagJdOXeHHUSTI CeCThb, €CJaHu

He nmpejgJaaralitr,

CTOMHAdTTHD.

TO MO2>XKHO

C

ecTb CaMOMYyY, HO HE€

12. Boi0epute BepHble BapuaHThl 0TBeTa. Kak mo npaBmn/jiaM 1e10BOro 3THKeTa HYKHO cJie-
JIaTh 3aMe4YaHue COTPYAHUKY Gupmbi?

1) He nenxartThs
CYTCTBHUHU T
2) Belcka3sar
B cJeyIONH
3) Beicka3sasn
AU MOABHUT H
CKas3aTbhb M4
4) BolcKas3sat

YVPOKOM U AJA89 APYTHUKX

i
H
e
r
H

3 aMedYyaHHe

€eTbeE€ero Jguma.

3 aMeYyaHHe

pa3 33TOTI O H

O ¢
T
K

O €

H

B D€e3KO

51
a TPYJMXLZOBEHE
O U HaeagHuHtH

nyo6JgudHo

NoaA4YHUHEeHHOMY B IIpDH—

B XecCcTKoH dpopmMe, auTOODO

e

d o

€.
3

HOBTOPUJIOCSD.

KJdHUEeHTY HJHU IIO0OCETHu-—

pMe 3aMedyaHue BDSII

ycIimeXxHu. YMecTHEE

aMeugyaHnune CcCTaHET

COTPYAHHUEKDOB.

13. BoiOepuTte BepHble BApHAHTHI 0TBeTa. Kak 10 npaBuiiam 1eJ10BOro 3THKETAa HYKHO T10-
XBAJIUTH COTPYAHUKA pupmbl?
COTDPDYAHHUKAA
APy TruM YJdeHaM KOJJEeKTHB a
DYKOBOAHUTE @b

1) IlloxBaauT

2) UT 0 6 BI H e
NOXBaJdHUThb

b

Bbl 3blBadTDb

c

dlenyeT OPpPUJIOTLHO,
OyaeT NPpPUSITHO, YT

oTMeTHuHJ ycnmnexun X KOoOJJerT H.

COTpPYIAXAHUKa,

H €

3aBucTHunu Koaagaer, cJageagyertT

npuasBJdqeKasad BHHUMaA-

0]



HUST BCeX UJEeHOB KOJJEeKTHBa.
3) [loxBamda He UMeeT CMBCJa, TaK KakK Ka-3xX/JBbli
pa6boTaeT W NoJaydaeT 3a 3TO JeHEeXHOEe BO3HAa—
rpaxmgeHUe.

4) [ly6nuMuyHOE NPUBHAHMUE 3aCAyTl COTPYAHHUEKa
COIOCOOHO COJOTHUTDL KOJJEKTHUB Ha peumieHue 006
I X 3ajau.

14. BoiGepurte BepHble BapuaHThl 0TBeTa. HazoBuTe KMHecHYecKHe CpeaCcTBA 1eJI0BOr0 3TH-
kera.1l) [To3a, KecTh, MUMHUK a.

2) Peub, HUHTOHATIHU .

3) Barasajag, moxoaKa.

4) Onexna, npudIeckKa.

15. BoiGepure BepHble BapuaHThl oTBeTa. Ha3zoBuTe mpocoanueckue cpeacTBa 1eJi0BOro 3TH-
KeTa.

1) TPOMKOCTbB TOJNJOCOBOTO TOHAa, TeMOp TroJdo0CcCa.
2) [To3a, MEUMHUK a.

3) Cuma ynapeHHUSsd, BbICcOTa roJdoca

4) Axkceccyapb K Ofe€exX/Je.

16. BoiOepure BepHble BapuaHThl 0TBeTa. HazoBUTe TakecHyecKkue CpeacTBa 1€J10BOr0 ITH-
kera.l) TeM6p roaoca.

2) Pykonoxartue, TOXJOMNbLBAHUE.

3) MuMuka, TO 3BHI.

4) MlouwenyHwu.

17. BoiOepure BepHblii BapuaHT oTBeTa. HazoBuTe npokceMnyeckne cpeacTBa J1eJ10BOro 3TH-
KeTa.

1) JucTaHUOUUag MexX/Ay NapTHepPaM#d BO BpeMs OO0OLle-—
HUSI.

2) Pykonoxarttue.

3) TenoaBUXEe HHU 1.

4) TemM6p Tromnoca.

I1o pezynomamam mecmuposanusi 6bLICMAGASAEMCSL:
— 5 GaioB, eciu MPaBUILHO BBITIONHEHO He MeHee 90% 3a1aHuid.
— 4 GaioB, eciu MPaBUIILHO BBITIOJIIHEHO HEe MeHee 75% 3a1aHuii,
— 3 0aioB, eciu MPaBUILHO BBITIONHEHO He MeHee 50% 3a1aHuid.

KonTpoabHnas padora «CTpaTerum nuCbMeHHBIX 1eJJ0BbIX KOMMYHUKALUIN»
KonTtponbHast pabota coaepkut oHO 3a1anue. Bpems BoinonHenus 45 MUHYT.
3ananue. M3yunte cienuuKy U BUABI COCTABICHHS MUCHhbMEHHOM JCIIOBON KOMMYHHMKAIIUH, OTIpe-
JIEINTE Ha3HAUEHUE HCIOJb30BAaHUS PA3JIUYHBIX JTOKYMEHTOB, [IPOAHATIU3UPYHTE IPUMEPHI CyIIe-
CTBOBaHMsI MMCBMEHHO JIOKyMeHTauuu. Ha oCHOBE MpOBEIEHHOTO aHAIN3a COCTABBTE MHCHbMEHHBIN
JOKYMEHT C Y4E€TOM CYIIECTBYIOIIUX TPeOOBaHUMN K €r0 COCTABJICHUIO.
[Ipumepsl BApUaHTOB JOKYMEHTOB:
® TpHKa3;
IIPOTOKOJI;
pelIeHue;
JIOTOBOP;
pe3oMme;



® 3asBIICHUC;

® aHKeTa,

e JOKJaJHas ¥ O0BSICHUTEIbHAS 3aMKCKa;
® COTJAIICHHE;

® 3ampoc;

® COIPOBOUTEIHLHOE MUCHMO

® TIpeccpenus.

Ilo pe3ynbmamam 6binoaHeHUs KOHMPOIbHOU PAbOMbl 8bICMABIAECMCA
— 20 GamnoB, ecinu TOKYMEHT COCTABJICH TPAMOTHO, C YU€TOM BCeX TpeOOBaHUMU K €ro cojuep-
XKaHUIO0 U 0(hOPMIICHHIO;
— 15 GannoB, ecnu TOKyMEHT COCTaBJIEH HE I0CTaTOYHO IPAMOTHO, €CTh HEJOUYETHl B 0(OpM-
JICHUU W/WIIK HE YYTEHO OJHO U3 TpeOOBaHMIA;
— 10 GamioB, ecnu JOKYMEHT COCTaBJIeH C ONIMOKaMH, 4acTh TPEOOBAHWI HE YYTCHBI, €CTh
OmuOKU B 0(pOPMIICHHUHU.

KonTtpoabHas padora «/lesioBoe o01IeHHE B OPraHU3alUN»

KoHnTpomnpHas paboTa coaepKUT deThipe 3a1anus. Bpems BeimonHeHus 40 MUHYT.
3aganue 1. Yto BBl Oyzmere AenaTh, €CIM Pa3roBOP CIMILKOM 3aTATHBACTCS, a YYACTHUK TeJae(OoH-
HOTO JThajnora He cobupaercs 3aBepiiath 0eceny? OTBET 00OCHYIITE.
3ananue 2. [Ipu BeneHUn meperoBOpPOB BBl HAOJIOMAETE CISAYIONIYIO MOJenb noBenaeHus: Cole-
CeIHUK OTKAa3bIBAETCS MPHUCTYNATh K OOCYKICHUIO KOHPIUKTHOU mpobsiembl. CTpeMHUTCSt YIUTH OT
o0cyxmaemMoit TpoOJeMbl, U3MEHUTD TIpeAMET 00CyXaeHusA. (MOTHBaMH TaKOTO MOBEICHHUS MOTYT
OBITh: YYBCTBO BHUHBI, OTCYTCTBHE MOHUMAHHS CYTH MPOOJIeMbI U Ap.). Kakum nomkeH ObITh a/iek-
BaTHBIN CTHIIBL 001IeHus1? OTBET 000CHYITE.
3ananme 3. Kakue u3 npeaiokKeHHBIX Ha PUCYHKE MO3WIUI pacloiOkKEeHUs 3a CTOJIOM Haubosee
MOIXOJAT AJISl CIETYIOIIUX CUTYaIHi:

a) CIIOKOITHOM paboueli 6ece s

0) 7151 KOPOTKOTO KOHKPETHOTO Pa3roBopa C MOTIMNHEHHBIM

B) JUISI COBMECTHOM PaOOTHI C TOKYMEHTAMH

@ ® ®
8 I
3ananue 4. Bol ycniemHo Benére neperoBopsl. Ha o0cyxieHne BHIHOCUTCS BOIIPOC, KOTOPBIH BbI-
XOJIUT 3a PAMKH BAIMX IIOJHOMOYMH. Y Bac €CTh CEpbE3HbIE ONACCHMsI, YTO BaIlE PYKOBOACTBO
MOXET He 000pUTH NpHHATOE BaMu perieHue. Kak 6p1Th? OTBET 000CHYITE.

Ilo pe3ynbmamam 6binoaHeHUs KOHMPOJIbHOU PAbOMbl 8bICIMABNAECMCA.

— 20 OamioB, eciM Bce 3a/laHus BBIIOJIHEHBI BEPHO, PEIIEHHUS MTOKA3bIBAIOT BHICOKUI YPOBEHb
TEOPETUYECKUX 3HAHUH, TPAMOTHO HCIOJIb30BaHA TEPMUHOJIOTHUS, OTBETHI IOTUYHBI U 000C-
HOBaHbI

— 15 6amnoB, ecnu 3a7aHUS BBITIOJHEHBI B 1IEJIOM BEPHO, HO TEOPETHUECKUE 3HAHUS U 3HAHUS
TEPMHUHOJIOTHH HE TMOJIHBIC, PEIICHUS HE IOCTATOYHO O0OOCHOBAHHBI,



— 10 GamnoB, ecnu TOKYMEHT COCTaBJIEH C OMIMOKaMH, 4acTh TPeOOBAHUN HE YYTEHBI, €CTh

OmuOKH B 0(OPMIICHHUHU.

YceTHBIN T0KJIA] ¢ pe3eHTanuei mo reMatuke «/lesioBoe oduenne B opranu3anum?y
I[OKJI&I[ BBITIOJIHSICTCA B (bopMe JOMAIIHETO 3aJaHUS HpI/I IIOATOTOBKE K HpaKTI/I‘-IeCKOMy 3aHATHUIO.
TeMbl TOKIIAIOB:

1

2
3
4
5
6
7
8

Ne)

BepbanbHble cpecTBa qeI0BOTO OOIICHUS.

CTuiy ¥ BUZIBI CITyHIAHUS B JIETIOBBIX KOMMYHHKAIIUSX.

[Tpuembl aKTUBHOTO CITyIIAHHS B ICJIOBOM OOLICHUM.

Ponb HeBepOaNbHBIX CPEACTB B KOMMYHHKAIINH, UX KITaCCH(DUKAIIHSL.
[Ipobnema nHTEpIpETAIIM HEBEPOATBHBIX CPEJICTB B ICTIOBOM OOIEHHUH.
JlenoBas Gecena, STarnbl, NPUHIMIIBI M TPABUIIA TIPOBEICHHSL.

[IpaBuna u npuems! 3PPEKTUBHOTO TeIEPOHHOTO OOIIEHHS.

JlenoBbIe IeperoBOpPHI: MOATOTOBKA M IPOBEICHNE.

dopMHUpOBaHUE U COBEPILICHCTBOBAHKE MEPErOBOPHOTO MpoIiecca.

10. Manunynsinus, ee TUIbI ¥ TPU3HAKU. 3aluTa OT MAaHUIYJIALNH.

11. Opranuzanus u NpoBeJACHHUE I€T0OBOTO COBEIIAHMUS.

12. Crioco0ObI HeUTpanu3auu «OJOKUPYIOIINX CUTYaIlui B X0/I€ COBEIIAHUS.

13. TIpesenranus kak Gpopma eI10BON KOMMYHUKAIIHH.

14. Camornpe3eHTalus B A€IOBBIX KOHTaKTaX.

15. Cnenndurka, BOSMOKHOCTH U OTPAaHUYCHUSI TUCHMEHHOM JIEIIOBOM KOMMYHHUKAITUH.
16. BHyTpeHHsIsI TepernncKa: XxapakTepucTiKa, 0COOEHHOCTH TEKCTa.

17. BHemHsAs mepenucKa: XapakTePUCTHKA, 0COOEHHOCTH TEKCTa, NCTIIOJIb30BaHUE CTaHIapT-
HBIX

SI3BIKOBBIX (popMyiT (KuIIe).

18. OcHoBHBIE TpeOOBaHUS K O()OPMIICHHUIO AETOBOTO MHUCHMA.

19. Bunpr opurmaibHbIX ASIOBBIX ITHCEM.

20. BHyTpeHHUE U BHELIHNE MMCbMEHHbIE KOMMYHHUKAIUH.

21. Ilcuxoyorudeckasi OCHOBA M SI3bIKOBBIE CPEJICTBA IMTYOJIMYHOTO BBICTYIUICHHUS.

22. YupaBieHue OpraHu3alliOHHBIMU KOMMYHUKALIMSIMH.

23. DneKTpoHHAass KOMMYHHUKAITUS: CYIIIHOCTh, 0COOEHHOCTH M (hYHKIIUH.

24. DTU4ecKre OCHOBHI JICIOBBIX KOMMYHUKAIUH.

25. [lybnruHO€E BBICTYIIJIEHHE B CHCTEME JICTIOBBIX KOMMYHHUKAITUI: METOIMKA U TEXHHUKA
OpraHu3alu.

26. Texauku 3 PEeKTUBHON IETOBOM KOMMYHHUKAITUN TTPU KOHTAKTE C JCJIOBBIM MAPTHEPOM.
27. YcnoBus 23 PEKTUBHOTO PEYEBOTO BO3ICHCTBUSI.

28. KoMMyHUKaTHBHBIE HAaBBIKH, UCIIOB3YEMBIE B JIETIOBOM Oecere.

29. MeXKynbTypHbIE pa3/Inyus B 1€JI0BOM KOMMYHHUKAIIUH.

30. B3anmocCBA3b HAIlMOHATLHON MEHTAJILHOCTH U KOPIIOPATUBHOM KYJIBTYPHI.

Cmpyxmypa doxnada:

1)
2)
3)

4)

5)

TUTYJbHBINA JIUCT
BBEJICHUE
OCHOBHAs 4acTh
® T[JIaBHAs UJes U OCHOBHBIE TEPMHUHBI, OTHOCSIIHECS K HEH, C UX MOSICHEHUEM
® YyYeHBIC U X UCCIIECOBAHUS B JAaHHOUM 00JIacTH
3aKJII0UEHUE
® KpaTKOE PE3l0ME pacCMOTPEHHOT'O BOIIPOCA, OCHOBHBIE BBIBOIBI
® pEKOMEHJANNHU IS JalbHenIero (0oee rimyooKoro) u3y4eHus JaHHOTO BOIIpoca
CIIUCOK JIUTEpaTyphl

CruCcoK UCTIONB30BaHHOM JIUTEPATYPHI IOJDKEH COIEpKaTh He MEHee MATH HCTOYHUKOB: KaK IeJaT-
HBIX, TaK ¥ 3J1eKTpOHHBIX. O0beM noknana He 6osee 10 ctpanui.



Jloknan npencTaBiisieTcst B yCTHOU (popMe Ha MPAaKTUYECKOM 3aHATUH. M310keHne T0KIaaa conpo-
BOKJIA€TCSl MIOKA30M ITPE3EHTALNH.

Ilo pesyibmanmam 6blNOJIHERHUA 00K1A0a 8bICMABAAEMCA.

— 20 GanyoB, eciny TeMa MOJHOCTBIO PacKphITa, BEIBOABI 000CHOBAHBI, IPECTaBIeHHas HH(OP-

Malus CUCTEMATU3HUPOBAHA U JIOTUYCCKU CBsA3aHA, 0e3 OH_II/I6OK, IIUPOKO HCIIOJIB30BAHBI TCX-
HOJIOTHUHU OJIA BBIIIOJIHCHUSA HpCSCHTaHHﬁ, JaHbI TOJHBIC OTBECTHI HA MMOCTABJICHHBIC BOIIPOCHI.

— 17 GanyoB, ecau TeMa pacKpbiTa, OJJHAKO HE BCE BBIBOJABI CIIEJIaHBI HMJIM OOOCHOBAHBI, TPEI-

CTaBJIeHHas MH(OpPMaLKs CHCTEMaTU3HMpPOBaHa, HO HE TOCIE0BaTEeNIbHA, COIEPKUT He Ooee
IBYX OMIMOOK; MaTeprasibl 0pOpMIICHBI B BUJIE MTPE3EHTAINH; Ha [TOCTABJIEHHbIE BOMPOCHI J1a-
HBI [TOJIHBIE WJIM YaCTUYHBIE OTBETHI.

— 14 GamoB, ecnu TeMa pacKpbiTa HE MOJTHOCTHIO, BEIBOABI HE CHIETaHbl WM HE 00OCHOBAHHI,

uHpOpMalKg HE CUCTEeMaTH3UPOBaHA, COJACPKUT OIIMOKH, NMPE3CHTAMOHHBIE MaTepHalbl HE
JOCTAaTOYHO KaYECTBEHHBIE, JaHbI OTBETHI HA CaMBIE IIPOCTHIE BOIIPOCHI.

Munu-Keicobl

Bxmrouaer onHo 3ananue. Bpems BeinonHenust 10 MunyT.

3nanue. Bam npencraBieHbl MUHU-CUTYallMH. Y CTAHOBUTE OOPATHYIO CBSI3b, IPOBEPHTE TOYHOCTH
BOCTIpUATHS HH(GOPMALIMHU WM y3HANTE JOTOTHUTEIHHYIO0 HH()OPMAIIHIO C IOMOIILIO0 BOIIPOCOB.
[Ipumepsl cutyanmit

OpavH U3 MapTHEPOB YIOTPEOMI KAKOE-TO HE3HAKOMOE BBIPAKEHUE WIIH TEPMHUH.
[oBopsimuii yKIOHSIETCSI OT TEMBI U HE cooO0IaeT Toil nHpopManuu, KOTopyto Bbl oT Hero
KIETE.

[TapTHEp TOJABKO YTO MPOU3HEC HEYTO, HE OYEHB-TO COTJIACYIOLIEECS C €ro MpeabLaylIUMU
YTBEPKICHUSMU. BBl XOTUTE 3TO yTOYHUT.

Bawm xorenock Obl y3HaTh MHEHHE TTAPTHEPA O TOM, 4TO Bamu ObLITO BRICKa3aHO
HesepbanbHoe MoBeJeHNE MapTHEpa MOACKA3bIBACT BaM, UYTO OH O0ECIOKOCH KAKHMMH-TO
Bamumu ciioBamu. Bel XO0TUTE pacceaTb €Ero COMHEHUS, IOI03PECHHUS.

Bb110 BBICKa3aHO HECKOJIBKO MOJIOKEHUH, M BBl XOTUTE pHUBJIeYbh K HUIM BHUMAaHHE.
[TapTHEp HE cornacuica C 4acThlO0 U3 CKa3aHHOTO Bamu, u Bbl XOTHUTE YTOYHUTH NPUUUHY
ATOTO HENPUSATHUA.

[TapTHep cnenan obiiee yTBEep:KIeHHUE OTHOCUTENIHFHO 00CYX/1aeMOoro Borpoca, u Bel xoTute
MOTOBOPHUTHL 00 ATOM 00JI€€ KOHKPETHO.

BbI ckazanu 0 HEKOTOPHIX MPEUMYIIECTBAX O0CYKIaeMOW WU U XOTUTE YCTAHOBUTH 00-
PaTHYIO CBSI3b C MAPTHEPOM.

Ilo pesyibmanam 6blNOJIHEHUA MUHU-Kellca 8blCMAGISIemMCA.

5 GannoB, ecny MOKa3aHO MOHUMAHWE U OCO3HAHHOCTb M3YyYEHHOTO MaTepHualia, BBICOKUI
YPOBEHb TEOPETHUECKUX 3HAHUN U CIOCOOHOCTh MPUMEHHUTDH UX Ha MPAKTHKE, pedb IPaMoT-
Ha U NIOCJIEI0BATENbHA;

4 Gana, eclii TIOKa3aHO MOHUMAaHKWE M OCO3HAHHOCTh M3YYEHHOI'O MaTepuasa, OJHAKO J10-
MyLIeHbI OIHA WK JIBE OIIUOKH, U €CTh HEJOUYETHI B I3IKOBOM U3JI0KEHUU MaTEpUaa;

3 Gainna, eciiv MPOAEMOHCTPUPOBAHO HA MOJIHOE MOHHUMAaHUE 3aJjaHusl, YPOBEHb T€OpeTHye-
CKUX 3HAHUI HE BBICOKHM, JOMYCKAIOTCS OIIMOKH, pedb HEIOCTATOYHO IPaMOTHA.

Jcce nmo npodaemaTuke «/lesioBoe 001eHNEe KAK MHCTPYMEHT MAPTHEPCKUX OTHOLIEHUH: dTH-
Ka U 3THKET»

CtpykTypa 3cce:

1.

BBenenne (kpaTko 000CHOBBIBACTCS aKTYaTbHOCTh, HAYYHAS M TPAKTUYECKas 3HAYMMOCTh
n30paHHOM TEMBI).



2. OcHOBHasl 4aCThb (COJEPKUT CYTh MPOOIEMBI U IIYTH €€ PELICHNUs).
3. 3akJuro4eHue (JMYHOE OTHOLICHHE, BBIBO/BI, OLICHKH, IPEAJIOKEHMS).

TpeboBaHMs K COlEpIKAHHIO:

Dcce MOCBSIIEHO U3JIOKEHUIO COOCTBEHHBIX B3IIAJOB CTYJCHTa Ha MPOOJieMy, U TOJKHO Jie-
MOHCTPUPOBATL CBUACTCIBCTBA MHAWBUAYAIIBHOI'O MBIIUJICHUSA U YCPIJIHP'I. Bxemnne ucTO4YHUKHA
nH(popMaIu, KOTOPbIE MCIONB3YIOTCA B paboTe, AOKHBI OBITh OGOPMIIEHBI B COOTBETCTBUU C
IMMPpaBUJIbHBIM CTUJICM HUTUPOBAHUA.

W3noxeHne marepuana JAO0DKHO OBITh KpAaTKUM, TOYHBIM, MOCIemoBaTeIbHbIM. HeoOxomanmo
ynOTpeGHHTL TCPMHHBI, CBOMCTBEHHEIE KYJbTYpOJIOIruu, I/I36CF3.TB HCIIPUBBIYHBIX WM ABYCMBIC-
JICHHBIX TIOHSATHH U KaTEeTOPUH, CIOKHBIX IPaMMAaTHYECKIX 000pOTOB. TEepMUHBI, OTACTHHBIE CIIOBA
" CJIIOBOCOYCTAaHUA NOIMYCKACTCA 3aMCHATH NPHUHATBIMU TCKCTOBBIMU COKpAIICHUAMMU, CMBICIT KOTO-
PBIX SICEH U3 KOHTEKCTa. PEKOMEHIyeTcsl BKIIIOYATh B 3CCE CXEMbI M TAOJIHUIIBI, €CIIH OHH IIOMOTAfOT
PacKpBITh OCHOBHOE COZICpKaHKE MPOOJIEMBI B COKpAIaloT 00bEM cce.

TpeboBanus kK 00beMy ¥ 0POPMIICHUIO:
1 crpanun gopmara A4, mpudrt 14 yepe3 1 uHTEepBas, MoJs: JeBoe — 3 CM., IPaBOE, BEPXHEE,
HU3 — 1,5 ¢M WM 2 CTpaHULbl — OT PYKH.

Ilo pe3ynomamam nanucanus scce blCMAaBIAEMCA:

— 20 GannoB, eciu 4eTKO cPopMyIMPOBAHO MOHUMAHHE MPOOJIEMBI U SICHO BBIPAXKEHO OTHO-
IIEHUE K Hei aBTopa, MpobiieMa pacKpbiTa Ha TEOPETHUECKOM YpOBHE, MPEICTABICHA YeT-
Kasi apryMeHTallMsl, JoKa3bIBalolas MO3UIINI0 aBTOPA;

— 17 GannoB, eciny ¢ HETOYHOCTSIMU TPEACTaBICHA COOCTBEHHAS TOYKA 3peHHs (TIO3UIHUS, OT-
HOIIICHHE) TIPU PACKPBITUHU MTPOOJIEMBI, J1aHa apryMEHTAI|sl CBOET0 MHEHHS CO C1aboi omo-
poii Ha (aKThI OOIIECTBEHHOW KU3HU WM JTMYHBIA COITUAIBHBIN OMBIT;

— 14 6annoB, ecny pacIuIbIBUATO MPEICTaBIIeHa COOCTBEHHAsI TOYKA 3pEeHUsI (ITO3HITHS, OTHO-
IIEHUE) TIPU PACKPBITHH MPOOJIEMBI, C1a00 apryMEHTHPOBAHO COOCTBEHHOEC MHEHHE C MH-
HUMAaJIbHOW OMOpOil Ha (paKkThl OOIECTBEHHOM JKU3HU, JIMUHBIM COIMAJIBHBIN OINBIT WIH €€
OTCYTCTBHE.
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