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1. HEJIA 1 3AJAYHN OCBOEHUA JUCIUITJIMHbI

Leab ocBOeHM TMCUMINIMHBICOCTOUT BHOOPMUPOBAHUHU Y CTYJCHTOBIIEIOCTHOTO TPEACTABICHUS O COBPEMEHHOH TEOpHM M NPAKTUKE pa3pelieHus

KOH(JIMKTOB, pa3BUTHUHN HaBBbIKaX MPpo(ecCHOHATLHOTO MOBEACHHS B KOHPIUKTHBIX CUTYallUsX U PETYIUPOBAHUS KOH(IUKTOB.
3agayamMu JUCHMILIMHBI ABJISIOTCS:

THKEHUSI KOMIIeTEeHIINM:

(dbopMHpOBaHNE CUCTEMBI 3HAHUN COBPEMEHHBIX KOHIIENTYAIbHBIX MTOJAXO0/I0B JJIsl aHAIN3a KOH(MIUKTOB;

OCBOEHHUE CHCTEMbI 3HAaHUI1 O 3aKOHOMEPHOCTSIX U OCOOEHHOCTSIX POSBICHUS KOH(PJIUKTOB B Pa3IMYHBIX cepax 0OIIeCTBEHHOM KU3HH;
pa3BUTHE YMEHUN CUCTEMAaTU3UPOBATh, IPOTHO3UPOBATH U MPEAYIPEKIATh KOHPIUKTHI, KpUTUUECKH OLIEHUBATH KOH(JIMKTHBIE CUTYaLIUU;
(dbopMHpOBaHHE YMEHUI BbIPa0aThIBATh KOHCTPYKTUBHBIE PELICHHS BBIX01a U3 KOHIIMKTA U y4aCTBOBATh B UX peau3alliu.
dopmupyembie y 00yUaromerocss KOMIETEHIIUN W 3aTUIAHMPOBAHHEBIE Pe3yabTaThl 00y4eHUsl TUCIUIUIMHE, COOTHECCHHBIE ¢ MHHAUKATOPAMH J10C-

Koa 1 HanuMeHOBaHHe KOMIIETEH-
107071

Koa n HaumeHoBaHHe HHAUKATOpAa
JAOCTHKCHHUHA KOMIICTCHIIMH

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

VYK-3. CnocobeH oCyIIecTBIsATh
COIIMAIbHOE B3aMMOJICHCTBHE U
peanru30BbIBATH CBOIO POJb B KO-
MaHJie

VK-3.2. B3aumoeicTByer ¢ aApy-
TUMH WICHAMHA KOMaHIbI JJIs JIOC-
THDKEHUS IIOCTABJICHHOMU 3aa4du

3HATh:

— OCHOBHBICIPUEMBIMHOPMBICOIIMATIEHOTO B3aUMOJICHCTBUS;

— OCHOBHBICTIOHATUSUMETOIBIKOH(IUKTOIIO-
THH,TeXHOJOTUUMEKITUIHOCTHOUUTPYIIIIOBOHKOMMYHHUKAITH BICTIOBOM-
B3aUMO/ICVICTBUU

yMeThb:

— yCTaHaBIIMBATh U MOAJCPKUBATH KOHTAKTHI, 00ECIECUNBAIOIINE YCIIEIII-
HYI0 pabOTy BKOJUICKTHBE;

— MPUMEHSITHOCHOBHBIEMETOIBINHOPMBICOIINAIEHOTOB3aUMOACHCTBUS IS
peaM3auuCcBOCH PO B3aUMOJICHCTBUSI BHYTPH KOMAaH IbI

2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIHOM NPOT'PAMMBI BO

Jucuumnnuna 6azupyercs Ha nucuuIinHe «OCHOBBI 1€7I0BOM KOMMYHUKAITI.
Pe3ynbrarel 00y4ueHus, MOTY4EHHbIE IPU OCBOEHUU TUCLUUIUIMHBI, HEOOXOAUMBI MPU MPOXO0KACHUN TPEIAUINIOMHON PAKTHKH.




3. CTPYKTYPA U COAEP)KAHUE /IUCIHUIITINHBI
3.1. CTrpykTypa IMCUHIIIHHBI
OO01mmas Tpy10eMKOCTh JUCIATUIMHBI COCTABIISIET 2 3a4eTHBIC €IMHUIIBI, 724aca.

" Pacnpenenenne Tpy10eMKOCTH pa3iena (B 4acax) 1Mo BUAAM a6
T —— S 5 e yue6HOi paboThI ConepkaHue CaMOCTOSATEIFHON paObOTHI
Ne o S 5 (c ykazanmem Ne icTouHmKa 110 1. 5.1 ¥ cTpaHUII B
dopma IpOMEKyTOUHOM aTTeCTaluu T o K
n/n o g8 s OHTaKTHas K HCM)
(no cemecmpam) 5 o 0 TIKK CP OHT
QE|[ 9 | Jex | Op | Ja6 | KOP o | DA -poIIb
W3ydeHue TeOpeTHIeCKOTO U MPAKTUIECKOTO MaTe-
puana: [1] ctp. 9-25;[2] ctp. 8-41; [4] cTp. 8-92, 16-
1 | [IpeameT KOHMIUKTOIOTHH 16 4 2 2 - - — - 12 — 45; [6] ctp. 16-52; [8] cTp. 14-40
IToaroroBka k Tectam 1, 2 ¥ KOHTPOJIBHOH padoTe 1
BrImostHeHHEe MTHCEMEHHOM paboThI 1
W3y4yeHue TeopeTHIecKOro U MpakTHYeCcKoro Mare-
puana: [1] ctp. 21-27; [2] cTp. 92-102; [4] cTp. 149-
2 | Teopust KOHpIUKTaA 28 4 4 4 — — - -1 20 _ | 136 [3] etp. 35-70; [6] etp. 110-132
IMoaroroBka x TectaMm 1, 2 ¥ KOHTPOJBHBIM paboTaM
1,2
BrInonHeHUe MUCHBMEHHBIX padoT 2, 3
H3ydeHue TeOpeTHIeCKOTO U MPAaKTHIECKOTO MaTe-
) puana:[2] ctp. 284-319; [4] cTp. 325-361; [5] c1p. 63-
3 | CmocoOkt npenynpexacHns u paspe 0| 4| 2 |2 - - N — | 75, [7] etp. 52-65; [8] crp. 183-200
IICHHUS KOH(JIUKTOB v
OJITOTOBKA K TecTy 1
BrImosTHeHUEe MUCEMEHHOM paboThl 4
3a4eT ¢ OLEHKOI 18 4 B _ B B _ 03 B 17,7 3a4er 1Mo COBOKYMHOCTHU Pe3yJIbTaTOB TEKYIIEro KOH-
TPOJIsl YCTIEBAEMOCTH
Hmozo: 72 4 8 8 - - — 03| 38 | 17,7 -

[pumeuanue: Jlek — nekuuu; [Ip — npakruyueckue 3ausatus; JIad — madoparopusie padotsl; KIIP — aymuTopHbIe KOHCYJIBTAIIMH 110 KYPCOBBIM IpoekTam/padoram; MKKII —
WHIMBHTyaJIbHBIC KOHCYJIBTAIIUH 110 KypCOBBIM IpoekTam/padboTtam; ITA — nmpomexyrounas arrectanus;, CP — camocTosTenbpHas paboTa CTyACHTA.




3.2.KpaTkoe coaep:kaHue pa3iejaoB
4 cemecTtp

1. [lpeomem xoudhauxmonoz2uu

Onpenenenue MOHATUS «KOH(DIUKT», aHATU3 YCJIOBUN €ro BO3HHKHOBEeHUs. KoHMIUKT Ka-
KOOBEKTUITPEIMETKOH(PIIUKTOIIO-
run. KoHdumkTkakcBoiicTBOCOMANbHBIXCUCTEM. COLIMaTbHBIETIPOTUBOPEUN I UCOUAIEHBIEKOH(PIIN
kThl. KoH(pMKTKaKheHOMEHOOIIeCTBEHHOMKU3HU. AKTYaJIbHBICTEOPETHKO-
METOI0JIOT UYECKHEUTTPUKIIAIHBIETIPOOIEMBICOBPEMEHHOMKOHPIUKTOIOT . KOHDIUKTOIOT U BCH
CTeMeCcOLUalbHO-TYMaHUTApHbIXHAYK. MeXIUCIUIUIMHAPHBIE CBSI3U KOHMmuKTonoruu. CTaHOB-
JIeHue KOH(JIUKTOIOTHH KakydeOHOU qucIuIuInHBIBPoccunmnzapyoe-
xoM.PonbkoHpIUKTOIOrMMBKOHCOMU AN Poccuiickoroo0mecTsa.
KongnukronoruskakHayyHOEHaIpaBie-
Hue. McTopHusiBO3HUKHOBEHUSMOCHOBHBICHAIIPABICHUSBPA3BUTHHCOITUATBHONKOH(ITUKTOIOTUUHCO
IIHOJIOTUUKOH (DITHK-
toB(K.Mapke,I".3ummens,J1.Kozep,M.Bebep,P. Japennopd,K.boynnunr). Tpaguiuuncciaenopanus
COLIMANIbHBIXKOH(IMKTOBBOTEYECTBEHHON COIIMOIOT MM : NICTOPUUECKHUEACTIEKTHIICOBPEMEHHBICTIOIX
0/161. KOHIIMKTOTOrHsIKaKM XX TMCIIMITTMHAPHOEHATIpaBlieHuenceineoBanuss  Konduukra. Coruo-
agorudeckre Teopun KoHpaukra. [lcuxonormueckue teopuukoHduukra.CrnenudukaconnaibHo-
ncuxosoruueckoronoaxonakkonduukry.[puknagaas
KOH(JIMKTOJIOTUSIKAKIIPAKTUKAPAOOTHICKOH(PIIUKTaMHU.

2. Teopus kondauxkma

Kondmukr kak commansHoe siBaeHue. KoHQmuKT xak (opma colManbHOrO B3aMMOJACHCT-
BUS,MEKIMYHOCTHOH M MEXIPYIIOBOH KOMMYHUKalUU. VICTOUHMKM M TPUYMHBI KOHQIIMK-

toB.KnaccudukanusiBu10BKOH()INKTOB: KpUTEPHH, OCHOBHBIEXaPAKTEPUCTH-
ku.IIpupomanpoTuBopeuns,iexanieroBocHOBeKOHPIMKTa. CTpyKTYpHBINKOH(DIUKTHETOPA3HOBUTH
OCTH. Kondmuxr [IEHHOCTEH. Kondmumxr OTHOIIIEHUH. IToBenenueckuii KOH-

¢kt KOHCTpYKTUBHBIEUACCTPYKTUBHBIE() YHKIIMUKOHPIUKTOB. [{lnuarnoctuueckas G yHKIUSIKOH DI
UKTOBHOCOOCHHOCTHEETIPOSIBIIE-

Hus. I loHsTrekoHDIUKTHOMCUTYaIH,BO3SHUKHOBEHUEUCTPYKTYpa.OCO3HAHUECUTYAIUUKAKKOH (I
nkTHOMeeydacTHUKaMH.CyObeKThl KOH(IMKTA KaK 3JIEMEHThl KOH(MIUKTHOW CUTyarnuu. THIBl U
panru  cyOBeKTOBKOH(IMKTA. BiausHneoOpa3oB  KOH(DIMKTHOHCUTYallMMHAPA3BUTHEKOH(IMK-
ta./IlnHamuka koH(MIMKTHOTO B3auMoneicTBus. Ctanuu u Qas3oBas nuHamuka KoHQuuKTa. KoH-
bkt KaKIpo-
necc.KondnukrnoeszanmopaeiictBuenkonpauktaoenosenenne. KinaccuuxkanmusaTunoBnoBeIeHUSIB
koHpmkTenoK. Tomacy. OcHOBHBIEMO I€TH3aBEPIICHUSKOH(DIIUKTA.

OcHoBHbBIE MOAXOABl K MpUYMHAM U (GopMaM MPOSBICHHUS] BHYTPUIMYHOCTHOTO KOHQIMKTA
(3.®peiin, K. FOur, 2. ®pomm, K. Xopuu, A. Amnep, A. Macnoy, K. Jlesun). Ilorpe6Ho-
CTH,MHTEPECHI,IIEHHOCTUUMOTHUBBITIOBEICHUSIINYHOCTH. BHyTpeHHHENBHEILIHU EITPOTUBOPCUHMSITUYH
OCTUHMHXB3aUMOC-

Bs13b. DpycTpatus,crpecchbl, KOHQIUKTHIUKPU3UCHL. DOPMBITTPOSBICHUSIBHY TPUIMYHOCTHBIXKOH (U
kToB.IlepexrBaHNeKaKOCHOBABHYTPHIMYHOCTHOTOKOH (hirkTa.[locne ICTBUSIMIIPOSIBICHUSIBHY TPH
JUYHOCTHBIXKOH(JIHK-
TOB.OCHOBHBIECTIOCOOBIpa3peIICHUSIBHY TPMIIMYHOCTHBIXKOH (DIMKTOB. I Icuxonornueckaszamurana
M0JICO3HATEIbHOMHUCO3HATETbHOMYPOB-
Hsx.PazBuruecrpeccoycroiunBocTi. CaMOMEHEPKMEHTKAKITPO(PHIAKTHKAUTEX HOJIOTHSIPETYINPOB
AQHUSBHYTPUIMYHOCTHBIXKOH(PIUKTOB.PonibkoH DMK TaBHOpMUPOBAaHUMHPA3SBUTHUIUYHOCTH.
[TpruMHBIBO3HUKHOBEHUSMEKITMYHOCTHBIXKOH (QIMKTOB. KoHpmuKTKaKpopMacomaibHOToB3
auMozeicTBusa. PoneBble KOHQIHMKTHL. MaHUNYIANMS B MEKIMYHOCTHOM B3aUMOJICHCT-
BuH.PazHOBHUIHOCTUMAaHUTTY AN . MaHuny I TUBHOEO0IIeHIEe. MeXaHU3MBIOJIOKUPOBAaHUSIMAHUTTY
nsuuid. BausHue conuanbHOM M TICUXOJOTUYECKON 3PEIOCTH JTMYHOCTH Ha YPOBEHBb €CKOH(MIUKT-
HocTH. [IposiBieHne MHANBUIYANbHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH JTMYHOCTH BE€ CTPATErusix
noBefeHWss B KOHQUIMKTE.  DOMOILMOHAIBHOE  COCTOSSHUE  YYaCTHUKOB  KOH(IHMK-
Ta:CYKEeHUEKPEeaTHuBHOCTH,aBTOMATU3aUATIOBEICHH,SMOLIMOHATIbHBII IcKOM(OpT.PocTamornon
aTbHOTO  HANpSDKEHUs: CTpaxu, arpeccus, Hemoepue, ¢obun. TexHomorun pabOTHI



COMOLIMOHAIBHBIMCOCTOsIHHEMBIIpOLiecCeKOH (MK Ta. BepOansHpienHeBepOaTbHBIETEXHUKUYPET YT
UPOBaHUSIIMOLIMOHATIBHOTOcOCTOsIHUS. Parimonanu3zanusiyMormii. CiocoObIpa3peieHuss  MEXJIIHY-
HOCTHBIX KOHQIIMKTOB. [IpobieMa KOH(GINKTOYCTOWYMBOCTH TIMYHOCTH UTPYIIIIBI.

MaunasicouuanbHasrpymnnakakinepBuuHbIdIeMeHTconnyma. [ pynnoBasimHaMuKa, BHYTPUTPYIT
IOBBIE CTPYKTYpHI, TPOOJNEMBI IJUAEpCcTBA B Tpymnme W KOHGIMKTHL [ 'pymnmoBbleHOp-
MBI, IIEHHOCTH,CIIOCOOBINTOBEICHUSIMMEXaHU3MBIBO3HUKHOBEHUSMEKT PYIITTOBBIXKOH(QIMKTOB. DyHK
[IUMMEKTPYITIOBOTOKOH(IIHK-
Ta.0c00eHHOCTUBO3HUKHOBEHU S, IPOTEKAHUSHPETYTUPOBAHUSKOH (DIMKTOBBPA3IUYHBIXTPYIIIAX 0
PraHM3alOHHO-TTPON3BO/ICTBEHHBIX,yIe0HO-TI€1ar OTHIECKIX,ceMeHHBIX. COIIMaIbHO-
9KOHOMUYECKHUE,TOTUTHIECKUE, HAITHOHATBHO-
THUYECKHETIPOIIECCHIBCOBPEMEHHOMOOIIECTBENKOHPIINKTHIMEXK 1YOOIBIITMMUCOINATbHBIMUTPYII
na-

MU. Bo3MOXKHOCTHIOCTIKEHUSIKOHCEHCY caBoOecTBe. HanboneenpruemineMblecTpaTerunKOHQIIUKT
HOTOB3aNMO/IeHCTBUSABIPO()ECCHOHATBHOWEI TSI HOCTHCIEINAIMCTOBCOIIHATBHO-
HIKOHOMHYECKOWNYTIpaBiieHIecKoichep.

[IpuanHBl BOZHUKHOBEHHSI OPraHMW3al[MOHHBIX KOH(IUKTOB. THITONOTHS OpraHW3alMOHHBIX-
KoH(MKTOB. MIH(pOpMaIIHOHHBIE UCTPYKTYpHBIE KOH(JIMKTBIBOPraHHU3a-
. Jlucbanancctpykrypoipadoderomecta. [ leHHOCTHBINKOH (DIIMKTHETOBBIPAXKEHHEBOCOOEHHOCTSIX
KOPITOPATUBHONKYIBTYPBIOPTaHU3a-
run. Ilo3nTrBHBIE ) yHKIIMHMOPTraHN3aIIMOHHOTOKOH(IIKTA: TPEO0I0JICHNE3aCTOSKU3HEICATEIIEHOCT
U;0TIpeIeIeHueCcIa0bIXMECTBOPTraHU3aIMOHHON CTPYKTYpe; (OPMHpPOBAHUE JUAEPCTBA.

JlecTpyKTHUBHBIE GyHKIMUKOH(IUKTaBOpraHU3a-
UMYX yALICHUEeN Pa3pyILICHIEKOMMYHU KA ; T1aICHI€aBTOPUTETAPYKOBOIUTENS ; POCTHAIPSKEHH
OCTHMEXTyypOBHSAMUYIIPABICHUS; CHIDKeHHEdPPekTuBHOCTH Tpyaa. Crenmdurka HWHHOBAIMOH-
HBIX KOH(MIMKTOB. [IpodunakTika U METOABIPETYIHPOBaHUS. POJIb pYKOBOIUTENS B TPEIYIPERK-

JEHUHU u perylIupoBaHUHU MHHOBAI[MOHHBIXKOH (IIHK-
ToB.CTpaTerunynpapieHUsIOpraHn3aluOHHBIMKOH(GIUKTOM. Tpy10BbIEKOH(IIMKTBIKAK OTpPaKEHUE
npooiem B COLIMAIIBHO-DKOHOMHYECKUX u aIMHUHHCTPATUBHO-

yIpaBlieHYeCKUXCcHcTeMaxoprann3auui. Oco0eHHOCTHITPOTEKaHUSCOLIUAIIBHO-
TPYIOBBIXKOH(DITHK-
TOB.DOpMBINMETOIBIYpETY TN POBaHUS. KOIEeKTHBHBIH MU H AMBHU IYAJIbHBII 0T OBOPUETOPOILBOECK
OH(IMKTHOMB3aUMOICHCT-
BuH.ColLnanbHOETIAPTHEPCTBO,ETr03HAYEHUEBIIPEYIPEXK ICHUMIYCIIEITHOMPET Y THPOBAHUUKOH (I
UKTOB.
3. Cnocobwbi npedynpedicoenus u paspeuieHuss KOHQIUKmMos

AHanaM3 OCHOBHBIX METOJOJIOTUYECKUX IMOAXOJ0B K HCCIEIOBAaHUIO MPOOJIeMbl KOH(IIMKTA,
MUXBO3MOKHO-
CTH,TpyIHOCTUHOTpaHn4YeHU. CpaBHUTEIbHASXaPAKTEPUCTUKAMETO10I0T MUECKUX TPUHIIUIIOBOCH
OBHBIXIIIKOJMHAPABICHUKOH(PIIUKTOIOTHH : X aPAKTEPUCTHKATICHX OJIOTHIECKOT O COTIHATIEHO-
MICUXOJIOTHYECKOTOMOIX0-
noB. [ IpuHIMIIBIMKpUTEpUHAaHAIN3aKOH MK THOMCUTYaIH. [ I[preMbIoOHapY K eHUATIO3ULIHIA, THTEP
€COBUMOTHBOB CYOBEKTOB KOH(JIMKTHOTO B3auMOAeHCTBUA. CrIOCOOBI aKkTyaM3anid KOH(IMKTA
METroperyanupoBa-
HUs.J[MarHOCTUKAKOH(PIMKTHONCUTYAIIMMCUCTIONb30BAaHUEMMETOANKU CITPaBENTUBBIX (00 BEKTHBH
BIX))KPUTEPUEBY» H«CIPABEATUBBIXIIPOLICTYP». JNarHOCTUKAaKOH(GIUKTHOW CUTYyallud C UCIOJB30-
BanneMm Metoaukn HAOC (Hawmmydimas aqbTepHATHBAOOCYXKIaeMOMY corameHuro). [Ipuniumn
«IPENIETOBY B aHanu3e u JTUArHOCTHKE KOH()JTHK-
ta.3nepxku, pyHKIIMUHATIbTEPHATUBBIKTPEAeIaM». [lnarH0CTUKATO TeHITMATbHOUMAKTYaJTIbHOWKO
HpMKTHOMCcHUTYaun. J{lnarnoctukadakTopoBUTPUIMHKOH (QIMKTA. JInarHoCTHKa KOH(IUKTAa Ha
pa3HbIX JTamax ero pa3BuTHS. PalyoHanbHOE W AMOLMOHAIBHOEHU3MEPEHUEKOH(DIUK-
ta.OnpeneneHne0CHOBHONMPOOIeMBIKOH (DIIMKTA, o uIeXKaleiyperyarnpoBannto. [ [puHIusIaHaNn
3aUIMarHOCTUKUKOH(IMKTOBCOIIUATBHO-
IKOHOMUYECKOMCPe-
PBL. AITOPUTMIMArHOCTUKUKOHIHMKTA. OTIpe iesieHuenpemMeTa,cyObeKTOBHIIEIEMKOHBITNKTA. DTa




IBIIMAarHOCTUKUKOH (KT OTIpeIeIeHueypOBHS, BU/Ia, THITA KOH(IUKTA. XapaKTePUCTHKA CH-
Tyaluu " cpenabl KOH(IIUKTA. VY perynupoBaHuenocTKOH(PIUKTHORCUTYa-
1iu. BeisiBiieHre h yHKIIMUKOHPITUKTA.
[Monarneocnoco6axnporH03upOBaHUSUIPOPUIAKTUKHKOHQIUKTOB.OCOOCHHOCTUITPOTHO3ZUPO
BaHUSUTIPODHITAKTUKUKOHPITUKTOB. COIUaIBbHO-
NICHXOJIOTHYECKUEYCIOBUATPOPHIAKTUKUKOHPIUKTOB. CAMOKOHTPOIBUCAMOPETYJIAIHSL. Y BaXKEHU
e,liparMaTH3M,I0BepHe. Y 4eTHHANBH Ty TbHBIXOCOOCHHOCTEHCYOhEeKTOB. TOJIepaH THOCTHHPA3THYN
s.MetoapiocTxeHUsd ek THBHOCTUBpaboTecIepcoHaioMukineHTamMu. I lpegynpexnennexond
JMKTOBKOMIIETEHTHBIMOIICHIBAHHU -
eM. BrIsiBiIeHHenpa3peneHuenpo0IeMHBIX CUTYalIMHB3auMOICHCTBHSIKAKCTIOCOOTTPOPHIIAKTUKNBO3
MOKHOTOBO3HUKHOBEHHUSKOH(DITUK-
T0B.CO0TI0/IeHUETTPaBOBLIXHOPMKAKOCHOBANPODUIAKTHKUKOH(PIMKTOB. PosibipodheccrnoHambHBIX
WINYHOCTHBIXKaYeCTBCIEIIMATNCTABIIPOrHO3UPOBAHUUUTIPOPHIAKTUKEKOH(PIINKTHBIXCUT YAl .

3.3. TeMbl npaKkTHYECKUX 3aHATHI
4 cemecTp

Kondmukronorus:mpeamer,nenu,3HaueaneBoOectse (1 gac).
Bo3nukHOBEeHHENPa3BUTHEKOHPIMKTOIOTHYecKuXxuaei (1 gac).
Ob6masTeopuskondnukra (1 gac).

BryTpunnyHoCcTHBIEKOHIHMKTHI: crienupuka,popmbinposiBieHusi(1 gac).
MeXIMYHOCTHBICUT PYITIOBBIEKOH QIIMKTHI:MHOT000Opasuecdep (1 gac).
Opranu3anroHHbIEKOHQIUKTH:0co0eHHOCTHIIpoTeKaH s (1 gac).
MeTtoapirccne10BaHUsI U INarHOCTUKUKOHGIUKTOB (1 gac).

e S o

[IpornosupoBanuen npeaynpexacHuekondaukTos (1 gac).

3.4. Tembl 1a00paTOPHBIX padoT
JlaboparopHble pabOThI YI€OHBIM TTAHOM HE MPEAYCMOTPEHBI.

3.5.PTP
PI'Py4eOHBIM MIIaHOM HE MPETYCMOTPEHBI.

3.6. TemaTnka KypcOBBIXIIPOEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/KypcoBast paboTa y4eOHBIM IIJITAHOM HE MPETyCMOTPEHBI.



3.7. CooTBeTcTBHE Pa3/1€e/I0B M CUUILINHBI M (POPMHUPYEMbIX B HUX KOMIIeTEeHIUI

3araHUpPOBaHHBIC PE3YIIETATHl 00yUCHUS Konpr Howmep paznena quciurinHb OLEHOMHOE CPEACTEO
0 TUCTIMILIINHE WH]IH- (B coorBercTBUU Cc 1.3.1) (tur 1 HaI/IMCIII)OBaHI/IC)
(B COOTBETCTBHH C pa3eioM 1) KaTOpOB 1 2 3
3HaTh:

[TuceMenHas padboTa (KOHCIEKT JeKiuH ) «KoH(aukTom0-
THSL:TIPEIMET, [IeNTH, 3HAYeHUEBOOILIECTBE

YK-3.2 X X IIncemenHas pabota (KOHCIIEKT JICKITAHN)

«MEXITMYHOCTHBICHT PYTIITOBBICKOH(IIHK-
ThI:MHOTO0Opazuechep»

OCHOBHBICTIPUEMBIMHOPMBICOLIMAJIBHOT'O
B3aI/IMO,ILeI>’ICTBI/I$I

Konrponbnas pabora

OCHOBHBIC ITIOHATHUA U MCTO/IbI KOH(i)JII/IKTOJIO- o
«B03HI/IKHOBCHI/Iera3BI/ITI/ICKOH(bJII/IKTOJIOFI/I‘IeCKI/IXI/II[CI/I

THUH, TCXHOJIOTUH MEXJIUIHOCTHON H IpyI1-

. YK-3.2 X X »
IMOBOH KOMMYHHKAaIlUd B JICJIOBOM B3aHMO-
N Tect «IIporao3upoBaHuen NpeaynpexaeHUEKOHDIHNK-
JeHCTBUH
TOBY
Ymern:

[Mucermennast paboTa (KOHCIIEKT JeKINH) «BHYTpHINdHO-
CTHBICKOH(IUKTHI: cielin(UKa, DOPMBITIPOSBICHUSD)
[Tucemennas pabora (KOHCIIEKT JICKITHH )
«MeTo/IpInCCIIe TOBAaHUS M TUAT HOCTHKUKOH(MDITUKTOBY

yCTaHaBIUBaTh M TOJAEPKUBATH KOHTAKTHI,
o0ecrnevnBaronue yCnennyw padory Bkon- | YK-3.2 X X
JIEKTUBE;

MPUMEHSTH OCHOBHBIE METOJIBl U HOPMBI CO-
[IUATBHOTO B3aUMOJICHCTBUS IS peaIn3aiuu
CBOEM POJIM U B3aMMOJECHCTBUSI BHYTPH KO-
MaH/Ibl

Kontponbnas pabota «O0masTeopusskoH()INKTa)
YK-3.2 X Tect «Oprann3annOHHBIEKOH(INK-
TBHI:0COOCHHOCTHIIPOTEKAHUSD)




4. KOMIHETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIbBI
JJIA TEKYIHIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXKYTOYHOMU ATTE-
CTAIIM 11O JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCIIEBAEMOCTH 110 M CHMILJIMHE:

4 cemecTp

— TCCTUPOBAHUC!

1. Tect «IIporHo3upoBaHren MPeIyIPEKICHUCKOHPIUKTOBY
2. Tecr «Opranu3amOHHBICKOH(PIUKTHI:0COOEHHOCTUTIPOTEKAHHU DY

— MIUCbMEHHBIC PaOOTHI:

1. TlucemenHas pabota (KOHCHEKT Jekiun) «KOHPIUKTOMOr s IpeAMET,1eTTN,3HAauCHHEB
oOrrecTse»

2. TlucemenHas paboTa (KOHCHIEKT JeKIHH) «MeXITMUYHOCTHBICUT PYITIOBBIEKOH (DITHK-
TBI:MHOTO00pasue cep»

3. IlucemenHas paboTa (KOHCIEKT JIEKIINK) « BHYTPHUINYHOCTHBIEKOH (DIIHK-
ThI:crienuduka, HOPMBITPOSBICHUS

4. IlucemeHHas paboTa (KOHCIEKT JeKIun) «MeToIbl UCCIeIOBaHUS UIUArHOCTUKUKOH-
(GIUKTOBY

— KOHTPOJIbHBIEPAOOTHI:

1. KoutponpsHas pabota «Bo3HUKHOBEHHEUPA3BUTHEKOHPINKTOIOTHUECKUXHICI
2. KonTtponbsHas pabota «O0masTeopusiKOH(PINKTa

bannbHO-peHTHHIOBAsI CTPYKTYpa JUCLUIUIMHBI SIBJISETCS IPUIIOKEHUEM A.

4.2. IIpomMeskyTOYHAs aTTeCTALUs 10 JMCHUILIMHE (YaCTH JMCIMIIJIMHBI):

4 cemecTp

3ayer ¢ OLEHKOH.

Onenka onpezensercss 0 COBOKYIMHOCTH PE3yJIbTaTOB TEKYIEro KOHTPOJIS YCIIEBaeMOCTH B

cooTrBeTcTBUH ¢ [lomoxkeHneMm o OGaJIbHO-pEHTHHIOBOM cucTeme i CTyAeHToB (unuana HUY
«MSH» B r. Bomkckom.

B npunokenue K TUIIoMy BBIHOCUTCS OIIEHKaA 3a 4CeMeCTp.

Ipumeuyanue:O1ieHOYHBIC MATEPHAIIBI 10 TUCIUTUIMHE MPUBEACHHBI B (DOHE OLIEHOYHBIX MaTepHa-
noB OIIOIL.

5. YHEBHO-METOAUYECKOE OBECIIEYEHHUE JUCHUITJINHbI

5.1. IleyaTHbIe M JJTEKTPOHHbIE U3IAHUA:

1.

2.

HmutpueB A. B. Kondaukronorus: YuebHoe mocodue s By30B. — M.: Anbda — M, 2003. —
336 c.

Maromenosa, I1.K. Kondmukronorus: yuednoe mocobme/ II1.K. Maromenora, P.P. Anuesa,
HI.W. bynyeBa; MuHHCTEpCTBO HayKu M BhIciIero oopazoBanus Poccuiickoit @eneparum, Ja-
TFeCTaHCKUM TOCYIapCTBEHHBIN MEeAarorndyecKuil yHUBEpCUTET, YUeUeHCKUI ToCy1apCTBEHHBIN
yHuBepcuteT. — Mocksa; bepnun: upexr-Menua, 2019. — 381 c.: wi. — Pexxum poctyna: no
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. — bubnuorp. B kH.
— ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — TekcT: 31eKTPOHHBIH.

bmuuos, A. O. Teopust menemxmenTa: yueOnuk / A. O. biimnos, H. B. Yrpromona. — 3-e u3j.,
ctep. — Mocksa: JlamkoB u K°, 2022. — 299 c. : un., Tabn. — (YueOnble n3ganus njs 6akanas-
poB). — Pexxum noctymna: mo noamucke. —

URL: https://biblioclub.ru/index.php?page=book&id=684380. — bubmuorp. B k. — ISBN 978-
5-394-04547-9. — TekcT: 2JIeKTPOHHBII.


https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=684380

4. Koudnuxronorus: yuebnuk / mox pen. B.I1. PatnukoBa. — 3-e u3n., nepepa0. u gomn. — Mocksa:
Onutn, 2015. — 543 c.: Tabn., rpad., wi, cxeMbl. — PexuMm gocTyma: Mo TOAMHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=115393. — bubmuorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TeKCT: 37€KTPOHHBIMN.

5. 3enenxoB, M.IO. Kondmukronorus: yueonuk / M.IO. 3enenkoB. — Mocksa: [lamkoB u K°,
2015. — 324 c.: Tabn. — (YueOHble n3nanus i 0akaiaBpoB). — PexuM M0CTyIa: Mo MOJIIHCKE.
— URL: https://biblioclub.ru/index.php?page=book&id=452906. — bubnuorp. B kH. — ISBN
978-5-394-01918-0. — TekcT: 2NEKTPOHHBIH.

6. Kunsmamkuna, T.H. Kondnuxronorus: corumansasie konpaukrs! / T.H. Kunpmamkuna. — 2-e
u3., nepepad. u gomn. — MockBa: FOuuth, 2015. — 287 c. — Pesxxum mocTyma: mo moamucke. —
URL: https://biblioclub.ru/index.php?page=book&id=115392. — bubnuorp. B ka. — ISBN 978-
5-238-01542-2. — TekcT: 2I€KTPOHHBII.

7. Kougaukronorus: yuebHoe nocobdbue (kypc nekuuit) / coct. C.JO. UBanosa, C.B. Ilomnoga ; Ce-
Bepo-KaBkasckuii ¢enepansubiii yauBepcuteT. — CraBpomnoinb: Ceepo-KaBkazckuit dDene-
panbHblil yHUBepcuteT (CK®VY), 2015. — 176 c.: wi. — Pexxum npocrtyna: mo HOAIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=458026. — bubauorp. B ku. — ISBN 978-
5-9296-0776-9. — TekcT: AIEKTPOHHBIN.

8. IIsiOynbckas, M.B. Konduukromorus: yaeoHo-nipakTrueckoe mocodue / M.B. L{p10ynbckas. —
Mocksa: EBpasuiickuii OTKpbITbIi HHCTUTYT, 2010. — 312 c¢. — Pexum noctyna: o noanucke. —
URL: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN 978-5-374-00308-6. —
TekceT: DIeKTPOHHBIN.

5.2 JInueH3noHHoe U cBOOOIHO pacnpocTpaHsieMoe POrpaMMHoe od0ecrnevyeHune:
Windows / Onepannonnsie cuctemsl cemerictBa Linux, Office / Poccuiickuii makeT opUCHBIX
POTPaMM.

5.3. UuTepHeT-pecypchl, BKIAKWYasA npodeccuoHalbHble 0a3bl JaHHBIX U1 UH(OPMALMOHHbIE
CIIPaBOYHbIE CHCTEMbI:

YuuBepcurerckas nadopmarmonHas cuctema «POCCHUSA» https://uisrussia.msu.ru

CrpaBouHo-TIpaBoBasi cucrteMa «l apanT» http://www.garant.ru

baza ganHbIX Scopushttps://www.scopus.com

[opTan oTkpsITHIX NaHHBIX Poccuiickoii @eneparun https://data.gov.ru

baza  OTKpBITBIX JaHHBIX MWHHCTEpCTBA TpyJa M  COUUAIBHOM  3amuThl PO
https://rosmintrud.ru/opendata

baza nanneix Hayunoii anextponnoit 6uommorekn eLIBRARY.RU https://elibrary.ru/

baza nanubix mpodeccHoHaNbHBIX CTaHIAPTOB MUHUCTEPCTBA TPY/la U COLUATHHON 3alUTHI
P®http://profstandart.rosmintrud.ru/

ba3bl nanapix MuHHCTEpCTBA SKOHOMHUYECKOTO pa3Butus PO http:// www.economy.gov.ru

baza otkpreIThIX nanHbIX PocuamonuTopunrahttp://www.fedsfm.ru/opendata

OdenepalibHas rocyaapcTBeHHass WHGOpManuoHHas cucrema «HarmoHanpHas 3IEKTPOHHAS
oubmoTeka» https://H30.pd

HanuonanbHelii nopTain onnaitH o0ydenus: «OTKpbITOe 0OpazoBanue» https://openedu.ru

OnektponHas 6aza nanHbix «Polpred.com O630p CMUW»https://www.polpred.com

Odunuanpablii callT DenepaibHOTO areHTCTBA M0 TEXHUYECKOMY PEryIUpPOBaHUIO0 M METPOJIO-
ruu http://protect.gost.ru/

ObC UznatenbcrBa«]lanby https://e.lanbook.com

OBC «YuuBepcurerckas oudauorexa Online»https://biblioclub.ru/

OnextponHas 6ubnmoreka HTh MOUhttps://ntb.mpei.ru/e-library/index.php.

OBC «KoncynpTanT cTyaenTa» https://www.studentlibrary.ru/



https://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=115392
https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=90951
https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://%d0%bd%d1%8d%d0%b1.%d1%80%d1%84/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JIeKIIMOHHBIE W TIPAKTHYECKUE 3aHATHUS MPOBOMAATCS B yYEOHBIX ayIUTOPHSIX, CHAOKEHHBIX
MYJIbTUMEAMMHBIMUA CPEJICTBAMH JUISI MHTEPAKTUBHOTO OOY4YEHHs, 00OPYJOBAHHBIX HArJISIHBIMU
mocoOusMH, 000pPyIOBaHUEM JUTsl TOKa3a OOydYaroIIMX MaTEPHAIOB, CPEIICTBAMH 3BYKOBOCIIPOHU3-
BEJICHUS, JOCKOH ayAUTOpPHOH, 00OpyHZOBaHHWEM JJisl MPEACTaBICHUS IMpe3eHTAIui (T1a3MeHHas
MaHEeJIb/TIPOEKTOP, TEPCOHAIBHBIN KOMITBIOTED).



IIpniaoxenuneA

BAJLJIbHO-PEUTUHITOBASI CTPYKTYPA JJUCHUILJIMHBI

Kondaukronorus

(Ha3BaHKE AUCIUTUTAHBI )

4 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUSITHI TEKYIIIEr0 KOHTPOJIS yCIIeBAEMOCTH 110 JHCIUILIHHE!

KM-1
KM-2
KM-3

KM-4

KM-5
KM-6

KM-7
KM-8

Tect «[Iporao3upoBaHue U NPEIYIPEKICHIEC KOHDIUKTOBY

Tect «Opraam3ainoHabIe KOHOIUKTE: 0COOCHHOCTH MTPOTECKAHMS

ITucemennas pabota (koHCTIEKT Jekiun) «KoHdaukTomorus: npeaMer, ey, 3HaueHUe B 00IIEeCT-
BE»

ITuceMenHast paboTta (KOHCHEKT JIEKIHH) «MEKIUUHOCTHBIE U IPYIMIOBbIe KOHMIMKTHI: MHOI000-
pasue chep»

KonTponbHas pabota «Bo3HHKHOBEHHE U Pa3BUTHE KOHMIUKTOIOTHICCKUX HIICH»

[TuceMenHast paboTa (KOHCIEKT JICKIUH ) « BHYTpHINYHOCTHBIC KOHMIUKTHL: crieruduka, Gopmbl
TIPOSIBIICHUS

ITucemenHas paboTa (KOHCIEKT JISKIUH ) «MeTOo bl HCCIIeIOBaHMS U IUATHOCTUKU KOH(IUKTOBY
Kontponbnas padota «O0masTeopuskoH(pINKTa»

Bua npoMekyTo4HOI aTTecTalMU — 3a4ET C OI[EHKOM.

TpynoeMKOCTb TUCIUILIIUHBI = 2.€.

Howmep Pazgen mucoumivHb HNunexc KM: KM-1 |KM-2 |KM-3 |KM-4 |KM-5 |KM-6 |KM-7 |KM-8
pasznena
1 [Ipenmer KoHPIUKTOIOTUU + +
2 Teopus koH(pIHUKTA + + + +
3 CriocoObI peyNPEeKICHIS U Pa3pelicHUs KOH- n n

(hITUKTOB

Munumaneabeii 6amiza KM | 9 9 6 6 9 6 6 9

Maxkcumanpselii OammrzaKM | 15 [ 15 | 10 | 10 | 15 | 10 | 10 | 15




MuHuCTEpCTBO HAYKH U BbicLIero oopasopanusi PO
denepanbHOE roCyIapCTBEHHOE 0I0KeTHOE 00pa3oBaTe/IbHOE YUPeKICHUEe
BbICIIET0 00pa30BaHUA
«HanmoHanbHBIN HccIea0BaTeIbCKU YHUBepcuTeT «MIU»

POuinan PI'bOY BO «<HNY «MDHN» B 1. BoslzkckoMm

Hanpasiaenue noaroropku: 13.03.01 TeniooHepreTuka U TemJI0TeXHUKA

HaumeHoBaHue o6pa3oBaTebHOii mporpaMmbl: TeniodHepreTuyeckne CUCTEMbI U HU(POBbIE TEXHOJIOTHH,
HHTennexkTyaibHasi pacnpeaesieHHasi 3HepreTruka, L{udposble cucreMbl ynpapjeHHs] TEXHOJOTHYECKHMH
npoueccamu

YpoBenb o0pazoBanus: HakajaBpuat

®opma 00yueHusi: OUHAs

OHeHO‘lHLIe MaTepuaJbl N0 TMCHUILJIMHE

b1.0.16 KOH®JIUKTOJIOI'Us1

Boxkcexknit 2023



OrieHOYHBIE MaTepHAIbl 10 AUCIUILTUHE MPeTHA3HAYCHBI JJIs OIICHKHU: JOCTHKCHHS 00ydJaro-
IIUMUCS 3aIUTAaHUPOBAHHBIX PE3YJIbTaTOB O0YUYEHUS MO TUCIUIIIMHE, 3Tarna (JOPMUPOBAHUS 3arljia-
HUPOBAHHBIX KOMIIETCHIIHI.

OrneHOYHBIE MaTepUalbl MO AWCIUIUIMHE BKJIFOYAIOT OIIEHOYHBIE CPEACTBA ISl TTPOBEICHHS
MEPOTIPUSTHI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH.

O1ieHOYHBIE CPEICTBA JIJIsI OLICHKH 3aIUTAaHUPOBAHHBIX PE3YJIBTATOB OOYYCHHS 10 JUCITUTIIINHE,
COOTHECEHHBIX C MHJAMKATOPAMH JIOCTHKEHUSI KOMITETCHIIH:

Konap! nnau-
3ammaHupOBaHHBIC PE3YIILTATHI 00YICHUS
KaTOpOB JI0C- O1ueHOYHOE CPEe/ICTBO
O IMCUHUIUTIHE
THOKEHHS (TMI 1 HANMEHOBAHHME)
KOMITETEHIINU
3HaTh:
[TucemenHas padoTa (KOHCTIEKT JICKIINH )
«KoHdnuKTonorus: npeaMer, e, 3Ha-
OCHOBHBIC IIPUEMBI U HOPMBI COLIMAIIEHOTO B3aUMO/ICH- VK32 YeHHUE B 00IIECTBE»

CTBUS [TucemenHast padoTa (KOHCTIEKT JICKIINH )
«MeXIMYHOCTHBIE U IPYIIIOBEIE KOH-
(muKTEI: MHOTOOOpa3ue chep»

KonTponsHas pabora «Bo3HUKHOBEHHE U

pa3BUTHE KOH(DINKTOIOTHIESCKUX UL

Tect «IIporHo3upoBaHue U MpeAyNIpexK-
JIeHUE KOH(IJIUKTOBY»

OCHOBHBIE TOHATHA M METOIBI KOH(IUKTOJIOTHH, TEX-
HOJIOTUU MEXIJIMYHOCTHOM M TPYNIIOBOM KOMMYHHKa- YK-3.2
IIUH B JICTIOBOM B3aMMOACHCTBHH

YMmerhb:

ITucemenHas paboTa (KOHCTIEKT JICKITHH )
«BHYTpMIMIHOCTHBIC KOH(JIUKTBI: CIIC-

yCTaHaBJIMBATb U MOAACPIKUBATL KOHTAKTEHI, obecreun- III/I(lJI/IKa, (bOpMI)I MPOSABJIICHUSA»

VK-3.2
BalOIUE YCIENIHYIO pabOTy B KOJJIEKTUBE; [TucemenHast padoTa (KOHCIIEKT JIEKIINH )
«MeTobI UcCIIeIOBaHUs ¥ IUATHOCTHKA
KOH(JIMKTOBY»
KonrponbHas padora «OO6mas reopus
IIPUMEHSTh OCHOBHBIE METOABI M HOPMBI COLMAILHOTO
KOH(IIMKTa

B3aMOJICHCTBUS IS peau3allii CBOCH POJIM W B3aW- YK-3.2

. Tect «Oprann3aioHHbIe KOH(IUKTHL:
MOJICUCTBHSI BHYTPH KOMaH/IbI

0COOEHHOCTH TIPOTEKAHUS)

Coaep:xanue oneHo4HbIX cpeacTs. lllkana u KpuTepun oeHUBAHUS

IMucbMmenHass padora (koHcnmekT Jekunu) «Kondumkronorus: npeaMer, neiau, 3Ha4YeHHEe B
o0mecrBe»

[TucrmenHas paboTa BBIMOIHIETCS B ayIUTOPUH.

TpeboBanus k 06beMy U 0(OPMIIEHUIO MTUCEMEHHOM paboThl: 2 cTpaHuibl popmata A4 — OT pykH

Ilian nucbMeHHoi padoThI:

OnpeneneHue MOHATHS «KOHQIHMKTY, aHAIU3 YCIOBUH ero BOo3HUKHOBeHHS. KoH(mukT Ka-
KOOBEKTUITPEIMETKOH(PIIUKTOIIO-
run. KonduukTkakcBoicTBOCOMANTBHBIX cHCTEM. COIMAIbHBICTIPOTHBOPEUH U COIMATEHBICKOH(IINK
Thl. KoH(IuKTKaKPEeHOMEHOOIECTBEHHOMKN3HI . AKTYJIbHBIETEOPETHKO-
METOI0JIOTUYECKUEUTIPUKIIATHBICTIPOOIEMBICOBPEMEHHOMKOHPIUKTONOTHH. KOHPIUKTOIOTHSIBCHUC
TE€MECOLMaIbHO-TYMaHUTapHBIXHAYK. MeXIUCIUIUIMHAPHBIE CBA3M KOHGuUKTOIOTHH. CTaHOBIIe-
HUE KOH(JIMKTOJIOTHH KakydeOHoU aucuuuimHbIBPoccunnzapyoe-
’KOM.POJIbKOH(DIMKTOTOTHUBKOHCOMUAAIIMN Poccuiickoroo0iiecTa.

Hcrounuknm:
1. JmutpueB A. B. Kondaukronorus: Yue6Hoe mocodue ajist By30B. — M.: Anbda — M, 2003.
—336c¢.

2. Xacan, b. U., Cepromanos, Il. A. Ilcuxonorus kKoH(IUKTa ¥ TEPETOBOPHI. — 3-€ W3I.,
cTep. : yue0.1mocoOue 1o HalpaBICHUIO U criennalbHOCTAM ncuxoioruu / b. 1. Xacan, I1.
A. Cepromanos. — M.: Akagemus, 2007. — 192 c.




ITo pe3ynbTaTaM MUCHbMEHHOM paOOTHI BHICTABIISETCS:

— 10 GamnoB, €CIUCTYNCHT IEMOHCTPUPYET IMOJHBIH 00beM MUCHhMEHHOW PabOThI (JIEKIHH),
MOAPOOHOE OMUCAHUE TEKCTa, CMIOCOOHOCTh KIOJIHOHCAMOCTOATEILHOCTHB BBIOOpPE CIIOCO-
OaperieHusi HeCTaHJAPTHBIX3aJaHUN B paMKaxXJAUCLUMILIMHBI CHCIOJIb30BAaHHEM3HAHUM,
YMEHHM MHABBIKOB,IIOTYYEHHBIX BXOI€OCBOCHUIAHHON AU CIIUTIIINHBI.

— 8 OamioB, €ClM CTYACHT JIEMOHCTPUPYET HE JTIOCTATOYHBIM 00beM MUChMEHHOUN paboThI (co-
KpareHue g0 1,5 nucra) 1omyckaeTcsioHa —IB€ HETOYHOCTH B BBIOOpE CIocoOapenieHus -
HECTaHJIaPTHBIX33JaHUN B PaMKaXJIUCUUIUIMHBI CUCTIOJIb30BAaHUEM3HAHUHN, YMEHUN MHaBBI-
KOB,TIOJTYYEHHBIX BXOJICOCBOCHUS TAHHON U CIIUTLTAHBIL.

— 6 0a/IoB, €CIIM CTYJAEHT IEMOHCTPUPYET YaCTHYHO MMCBMEHHYIO padoTy (CokparieHue a0 1
JUCTA) JOIMyCKaeTcs00ee JBYX HETOYHOCTH B BBIOOPE criocoOapenieHusIHeCTaHIapTHIX3a-
JaHUl B paMKaXUCIUIUTMHBI CHUCIOIb30BaHMEM3HAHUI, YMEHUN HHABBIKOB,ITOJYYEHHBIX
BXO0/IC€OCBOCHU S TAHHOU TUCITUTIINHBI.

IucbMmenHas padora (KOHCHEKT JieKiuHu) «MeXKIUYHOCTHBIE M TPYNNOBbIe KOH()IMKTHI:
MHoOrooopasue cep»

[MuceMenHast paboTa BEITIOTHSETCS B Ay AUTOPHH.

TpeboBanus K 00beMy ¥ 0POPMIICHUIO MUCHMEHHON paboTHI: 2 cTpaHullbl hopmaTta A4 — OT pyKH

IInan nucbMeHHOM padoThI:

[TprunHBI BO3SHUKHOBEHHSI MEKIMYHOCTHBIX KOHPIUKTOB. KOHMIMKT Kak ¢popma colnaabHOTO
B3auMoJieiicTBus. PoseBble KOHMIMKTHI. MaHUITYISAIUSA B MEXKIMYHOCTHOM B3anMoJieiictBuu. Pas-
HOBUIHOCTH MaHUNYJSAUH. ManunynsatuBHoe obmieHre. MexaHu3Mbl OJIOKUPOBAHUS MaHMITYJIS-
uii. BiusHue conuanbHON M MCUXOJOTHYECKON 3PENIOCTH JIMYHOCTH HA YPOBEHb €€ KOH(IUKTHO-
ctu. IlposiBneHne WHAMBUAYAIBHO-IICUXOJIOTUYECKUX OCOOCHHOCTEH JIMYHOCTU B €€ CTpaTerusix
NOBEJCHUS B KOH(IIMKTE. DMOIMOHAIFHOE COCTOSIHME YYaCTHUKOB KOH(IUKTA: CyKEHHUE KpeaTHB-
HOCTH, aBTOMATHU3alMsl MOBEICHUS, SMOIMOHANBHBIN TucKkoMpopT. PocT aMoIMOHaIBHOTO HaIps-
KEHUS: CTpaxH, arpeccusi, HepoBepue, hooun. TexHomoruu paboTel ¢ IMOIUOHAILHBIM COCTOSHU-
eM B rnpoiiecce KoH(uuKTa. BepbanbHble U HeBepOalbHbIe TEXHUKU YPETYJIUPOBAHUS SMOIIUOHAIb-
HOTO cocTosiHus. Pannonanu3anus smoruii. CriocoOb! pa3penieHus MEeXINYHOCTHBIX KOH(IMKTOB.

HUcrounuku:

1. Maromenosa, [1.LK. Kondnukronorus: yuyednoe nocoobue/ I1.K. Maromenosa, P.P. Anuesa,
III.H. BynyeBa; MuHHCTEpPCTBO HAayKu M BhIcHiero obpaszoBanus Poccuiickoit deneparymy,
JlarecTraHCkuii roCyJapCTBEHHBIN IEAArOrMYECKUN YHHUBEPCUTET, UEUEeHCKUH Tocynapcr-
BEHHBIN yHUBepcuTeT. — MockBa; bepnun: [Jupekr-Menua, 2019. — 381 c.: un. — Pexxum
noctyna: o moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. —
buGnuorp. B kH. — ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — Tekct: 351eKTpOH-
HBIH.

2. XacaHn, b. 1., Cepromanos, I1. A. Ilcuxonorust KoHMIUKTA U TIEPETOBOPHL. — 3-€ U3/., CTEP.
: yue0.mocobue mo HarmpaBiIeHHIO u crenuanbHocTsM ncuxonoruu / b, M. Xacan, I1. A.
Cepromanos. — M.: Akanemus, 2007. — 192 c.

ITo pe3ynbTaTaM MUCHbMEHHOM paOOTHI BHICTABIISETCS:

— 10 GamnoB, €CIUCTYNCHT IEMOHCTPUPYET IMOJHBIH 00beM MUCBMEHHOW PabOThI (JIEKIHH),
MOAPOOHOE OMUCAHUE TEKCTa, CIMIOCOOHOCTH KIOJIHONWCAMOCTOATEILHOCTHB BBIOOpPE CIOCO-
OaperieHusi HeCTaHJAPTHBIX3aJlaHUi B pPaMKaxJAMCLUMILIMHBI CHCIOJIb30BAHUEM3HAHUM,
YMEHHM MHABBIKOB,IIOTYYEHHBIX BXOI€OCBOCHUIAHHON AU CIIUTIIINHBI.

— 8 OamyoB, eciau CTYACHT JIEMOHCTPUPYET HE TOCTATOUHBIA 00beM MUCHMEHHON padoThI (co-
KpareHue g0 1,5 nucra) momyckaeTcsioHa —IB€ HETOYHOCTH B BBHIOOpE CIOcoOapenieHus -


https://biblioclub.ru/index.php?page=book&id=570428

HeCTaH,Z[apTHI)IXSaI[aHI/Iﬁ B paMKaxIHCIUIIIINHBI CHCHOHB3OBaHH€M3HaHHﬁ, YMeHI/Iﬁ HNHaBBbI-
KOB,ITOJIYYCHHBIX BXOJ€0CBOCHUSIJaHHOM U CITUILINHEI.

— 6 0a/IoB, €CNIM CTYJAEHT IEMOHCTPUPYET YaCTHYHO MMCHMEHHYIO padoTy (CokparieHue a0 1
JUCTa) OMycKaeTcst 0ojiee BYX HETOUYHOCTH B BBIOOpE CriocoOapeeHrss HECTaH1apTHBIX -
SaﬂaHI/Iﬁ B paMKaxaUuCHHUIIIIMHBL CHCHOHB3OBaHI/IeM3HaHHﬁ, YMGHI/Iﬁ HWHAaBBIKOB,ITOJTYYCHHBIX
BXOJICOCBOCHUS IaHHOW JTUCIUTLTAHBI.

KonTpoabHas padora «Bo3HMKHOBeHHE U pa3BUTHE KOHIUKTOJIOTHYECKUX U
[Tpumep BapraHTa KOHTPOJIBHOM paboThHI

BapuanTt 1

1. TloHsTHE U TUIIONOTHUS KOH(DIUKTOB.

2. CrpykTypa KOHIHKTA.

3. IIpuuynHbBI KOH(IUKTOB.

4. OObekTuBHBIC (aKTOPHI BOSHUKHOBEHUSI KOH(ITHUKTOB.

Bapuanr 2

1. @OyHKIUU U JUHAMUKA KOH(IIUKTA.

2.  OcCHOBHBIE MOJICIT TIOBEICHUS JTUYHOCTH B KOH(IUKTE.

3. Tunbl KOHQIUKTHBIX JTUYHOCTEH.

4. Tlonsitue, BUIBI, IPUYUHBI U TIOCIEICTBUS BHYTPUIMIHOCTHBIX KOH(DIUKTOB.

[To pe3ynbTaTaM KOHTPOJIBHOM pabOTHI BHICTABIISAETCS:

— 9 OamioB, eciIM CTYJIEHT JEMOHCTPUPYET YacTHUYHOE IIOHMMaHHE IpoOJIeMBl,
HE/I0CTaTOYHYIOCIIOCOOHOCThaHAIM3UPOBATBCUTYALIMIO, HEIOCTaTOYHBICHABBIKOBpEIIIE-
HUSCUTYaIUH;

— 10 — 126am10B,ecny CTYACHT AEMOHCTPHPYET3HAYUTEIbHOCTIOHMMAHNENPOOIeMbl, aHa-
JU3UPYET CUTYALHIO, IPOSBIISIETHABBIKUPEIIEHUSCUTY AL H;

— 15 GannoB,eciu CTyJEHT AEMOHCTPUPYETIIOIHOE TOHUMaHKUE NMPOOIJIEMBI, CTOCOOHOCThA-
HaJIN3UPOBAThCUTYALINIO, IENIAThBBIBO/IbI, TOKA3bIBAET YBEPEHHBIC HABBIKM PEIICHUS CH-
TyaruH.

Tect «IIpornozupoBanue u npeaynpexieHue KOHQPJINKTOB»
Tect coctout u3 20 Bonpocos. Bpems BeinonHenus 30 MUHYT.
[Ipumep BapuaHTa TecTa.

1. KOH(bJ'H/IKTOJ'IOFI/IH, KaK CaMOCTOATCIIbHOC HAIIPaBJIICHUE B COIIMOJIOTNU BBIACIINIIOCH

a) B koH1te 50-x r. XIX Beka,
0) B koHIle 50-x r. XX Beka;
B)BHauaneX VIIseka.

2. BrpynnymeTo1oBynpaBieHUSIKOH(DINKTaMUBX O T(UCKITFOYUTEIIAIITHEE):

a) CTPYKTYPHbIE METOJIbL;

0) meTon KapTorpaduu;

B)OIIpOC.
3. Komympunagnexutdpaza: «HenenaiapyruMToro, 4eroHexenaenbce0e, iTOT 1aBrocy1apcTBe
MBCEMBbEHEOYAYT UYBCTBOBAThH BPAXKIbD»:

a) Kongymwuto;

0) I'epaxmnury;

B)[InaTony.



4. InHaMUKaKOH(IIMKTAaHAX OTUTCBOCOTPAKEHUEBIBYXTOHATHX (MCKIIFOUUTHIUIIIHEE):
a) oTarnbl KOH(INKTA;
0)azpikoH KT,
B)COJIEpKaHUEKOH(IIUKTA.

5. HakaxkotiazekoHpIMKTaBO3MOKHOCTHPA3PEIIEHUSIKOH(PTNKTACAMBIEBBICOKHE:
a)HavaJbHOM(ase;
0)dazenoanpema;
B) TUKE KOH(IINKTA;
r)dazecmnana.

6. KoH(ukTBHepeBoaecnaTHHCKOr003HAYACT:
a)CoTJIallICHUE;
0)CTOJIKHOBEHHUE;
B)CYIIIECTBOBaHUE.

7. KoH)AMKTKaKOCOOBIHTHUTICOIIMATFHOTOB3aMMO,ICHCTBUSPACCMATPUBACTCSIB:
a) TICUXOJIOTHH;
0) COIMOJIOTHH;
B)IIE€JIarOTHKE.

8. CHTYallMACKPBITOTOMIIMOTKPHITOTOPOTHBOCTOSHISIBYX HITO0JIEECTOPOH-
YYaCTHUIIHA3BIBACTCS:

a)KOH()IMKTHBIMHOTHOIICHUSIMH;

0)KOH(IUKTHOMCHUTYaITHEH;

B)UHIIMJICHTOM.

9. Kondmukrpasen:
a)KOH(ITUKTHASICUTYAIUSI+ WHIIUJICHT;
0) KOH(MIUKTHBIE OTHOIICHUS + KOH(JIMKTHAas CUTYya-
LLHsT;
B)KOH()JIMKTHBICOTHOIIICHU S+ MHITUICHT.

10. [TocTeneHMBOBICYECHHOCTHITIOACHBKOH (DIIMKTHIBBIACTSIOTKOH(PIUKTHI(MCKITIOUUTEITHILIHEE):

a) MEKJIMYHOCTHBIE;

0) MEXTPYIIIOBBIE;
B)KJIACCOBEIE;

') MEXKTOCY/IapCTBEHHBIE;
J)MEKHAITMOHATBHBIC,
€)BHYTPHJINYHOCTHBIC.

11. OcoObIM TUIIOM KOH(QIIMKTA, LIEJIbI0 KOTOPOTO SIBISETCS MOJNyYE€HHE BHITOIbL, TPUOBUTHHIH

JIOCTYTIaK JIePUITUTHBIMOIaraM Ha3bIBACTCSI:
a) KOH(pPOHTALHS;
0) COTepHUYECTBO;
B)KOHKYPEHLUS.

12. OcHOBHBIMH MOJEIIAMHU MOBEJCHUS JIMYHOCTH B KOH(IIUKTE
CsA(MCKITIOUHUTEITUIITHEE):

a) KOHCTPYKTHUBHAsI MOJIEIIb;

0)1ecTpyKTHBHAS;

B)KOH(popMHUCTCKas;

SABJIAOT-



T')HOHKOH(OPMHCTCKASI.

13. KakoMyTUTTyKOH(IMKTHOMINYHOCTUTIPUHAIICKATCIIEAYIOIINEXapAaKTEPUCTHKI: HEYCTOM-
YUB B OLIEHKax u MHEHUSIX, obnagaer JIETKOM BHYIIAeMO-
CTh}0,BHYTPEHHENPOTUBOPEUMB,HETIOCIIEA0BATEIbHOCTHIIOBEAEHUS, HEIOCTATOYHOX OPOLLIOBHUIN
T NEPCHEKTHBY, 3aBUCUT OT MHEHMsI OKpYXaloIIMX, HEe 00JalaeT J10CTaTOYHOW CHIIONBO-
JIM,U3IUIIHECTPEMUTCS K KOMIIPOMUCCY:

a)pUTHUTHOMY;

0)CBEPXTOYHOMY;

B)«O0ECKOH(MIUKTHOMY.

14. OgHOMN30CHOBHBIXUA(PPEKTUBHBIX (HOPMYUACTUSITPETHETOJIUIIABPA3PEIICHUUKOH(IMKTOB
SIBJISICTCSL:

a)IeperoBOPHBIMIIPOIIECC;

0) COTpYIHUYECTBO;

B)KOMITPOMHUCC.

15. TIpodeccronanbHBIATIOCPE THUKHAZHIBACTCS:
a) CYITECTOPOM;
0) MeIUaToOpoOM;
B)KOJUIETOM.

16. KnaccnueckuBbIIEAAI0TTPUBAPUAHTAIIOCPEAHUYECTBA( UCKITIIOUNTBIIUIIIHEE):
a) TM3bIOHKTUBHBIN;
0) KOHBIOKTUBHBIH;
B) CYOBEKTHBHBINH;
T')CMEIIIaHHBIN.

17. Bung 1CHXOJOTMYECKOTO  BO3JIEUCTBUS, MCKYCHOE HCIOJHEHHWE KOTOPOrO  BENET
KCKPBITOMYBO30 Y K/ICHUIOYIPYTOTOYEIOBEKaHAMEPEHU I, HECOBITA IAIOIINX CETOAKTYaTbHOCYIIIES
CTBYIOIJ_II/IMI/DKGJIaHI/I}IMI/I, Ha3bIBACTCA.

a)MaHUTTYJISIITUEH;

0) cyrrecrueii;

B)TUITHO30M.

18. KkakOoWTaKTUKEOTHOCUTCATPUEM «3AKPBITASIIBEPHY:
a)yJbTUMAaTUBHOUTAKTHUKE;
0)TaKTUKEBBDKUMAHUSYCTYIIOK;
B)TaKTUKEJIaBUPOBAHUS.

19. CTonkHOBEHHE  TMPOTUBOIOJOXHO  HAIMpaBJICHHBIX  II€JIEM,  HHTEPECOB,  IO3U-
U, TBJICHUMUITUB3TJISI IOBOTIIIOHEHTOBHIINCYOhEK TOBB3aAUMOICHCTBHSI, HA3bIBACTCSI:

a) KOH(MIUKTOM;

0) KOHKYpEHIIUEH;

B)COPEBHOBAHHUEM.

20. KoH(UKTBI, CIIOCOOCTBYIOIIME MPUHATHIO OOOCHOBAHHBIX PEIICHUN W Pa3BUTHIOB3aNMO-
JeicTBHI,HA3bIBAIOTCS:

a)KOHCTPYKTHBHBIMU;
0) 1eCTpYKTUBHBIMHU;
B)pEATHUCTUYECKUMHU.



[o pe3ynbpTaTamM TeCTHPOBAHUS BBICTABIISAETCS:
— 9 6aioB, ecii MpaBUIIbHO 0TBe4YeHO Ha 10-12 BOMpoCoB;
— 10-14 6annoB, ecinu mpaBUILHO OTBe4EHO Ha 13-18 Bompocos;
— 15 Gannos, ecnu nmpaBWIIbHO 0TBeueHO Ha 19-20 BOompocoB.

ITucbMenHass padora (KOHCHEKT JieKIMU) «BHYTPHIMYHOCTHBbIE KOHQUIMKTBHI: crenupuka,
(opmbI IposiBICHUD

[TucrmenHas paboTa BBIMOIHIETCS B ayIUTOPUH.

TpeboBanus k 06beMy U 0(OPMIIEHUIO MTUCEMEHHOM paboThl: 2 cTpaHuibl popmaTta A4 — OT pykH
Ilnan nucbMeHHOo padoThI:

OcHOBHBIE MOAXOJBl K MPUYMHAM U (hopMaM MPOSBICHUS BHYTPHIMYHOCTHOTO KOH(IIMKTA
(3.@peiin, K. IOuT, 3. ®pomm, K. Xopuu, A. Annep, A. Macnoy, K. Jleun). [Torpe6HoCcTH, HHTE-
pechl, ICHHOCTH U MOTHBBI NTOBEJCHUS JUYHOCTH. BHyTpeHHUE U BHELIHUE IPOTUBOPEUUS JINIHO-
CTH U UX B3aUMOCBsI3b. DpycTpalus, cTpecchl, KOHOIUKTHI U KpU3UChl. POPMBI MPOSIBICHUS BHYT-
PWINYHOCTHBIX KOH(MIMKTOB. [lepekuBaHue Kak OCHOBa BHYTPUIMYHOCTHOTO KoH(pmkTa. [Tocnen-
CTBUS U MPOSBIICHUS BHYTPHMINYHOCTHBIX KOHGIMKTOB. OCHOBHBIE CIIOCOOBI pa3pelieHusi BHYTPH-
JMYHOCTHBIX KOH(MIUKTOB. [Icuxonmornueckas 3amura Ha 1MOACO3HATEILHOM U CO3HATEIbHOM YPOB-
Hsx. Pa3Bute crpeccoycroitunBoctu. CaMOMEHEKMEHT KaK MpoUIaKTUKA U TEXHOJIOTHUS PEery-
JUPOBAHUS BHYTPUIMYHOCTHBIX KOHGIHUKTOB. Poibh KOHIHMKTa B HOPMHUPOBAHUH U PA3BUTHH JINY-
HOCTH.

Hcrounuknm:

1. Kondnukronorus: yuebnuk / mox pea. B.I1. Pataukosa. — 3-e uzn., mepepad. u nom. — Mo-
ckBa: FOuuth, 2015. — 543 c.: Tabmn., rpad., Wi, CXeMbl. — PexxuM J0CTyma: 1Mo MOAMHUCKe. —
URL: https://biblioclub.ru/index.php?page=book&id=115393. — bubmuorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TeKCT: 3JE€KTPOHHBIMN.

2. 3enenkoB, M.IO. Kondnukronorus: yueonux / M.YO. 3enenkoB. — Mocksa: [lamkoB u K°,
2015. — 324 c.: Tabn. — (YueOnble u3ganus s 6akanaBpoB). — PexxuM nmoctyma: mo moj-
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906. — bubauorp. B kH. —
ISBN 978-5-394-01918-0. — TeKCT: 37€KTPOHHBIA.

[To pe3ynbraraM NTUCHMEHHOU PabOTHI BHICTABIISETCS:

— 10 6amoB, eCITUCTYACHT AEMOHCTPUPYET TMOJHBIM 00beM MUChbMEHHON paboThl (JICKIWH),
MOoAPOOHOE OMUCAHUE TEKCTa, CIMIOCOOHOCTh KIOJIHONWCAMOCTOATEILHOCTHB BBIOOpPE CIIOCO-
OaperieHuss HECTaHIAPTHBIX33JIaHUH B PaMKaXJAUCIMILIUHBI CHUCIOJIb30BAHUEM3HAHUN,
YMEHHI WHABBIKOB,IIOTyYEHHBIX BXOCOCBOCHUSTAHHON TUCIIUTLITHHEI.

— 8 OamioB, €ClM CTYACHT JIEMOHCTPUPYET HE JIOCTATOYHBIM 00beM MUCBMEHHON paboThI (co-
KpaieHue 10 1,5 nucra) gonmyckaeTcsiofHa —IBe HETOYHOCTH B BbIOOpE criocoOaperieHus-
HECTAH/IAPTHBIX3aJaHUN B PaAMKaXIUCIUIUIHHBI CUCTIOIh30BAHUEM3HAHUHN, YMEHUN WHABBI-
KOB,TIOJTyYEHHBIX BXOJICOCBOCHUS TAHHON U CIIUILITNHBL

— 6 0a/IoB, €CIIM CTYJAEHT IEMOHCTPUPYET YaCTMYHO MMCHMEHHYIO padoTy (Ccokparienue a0 1
JHcTa) AOMycKaeTcsi 0ojiee AByX HETOYHOCTH B BBIOOpE criocoOapelieHns HecTaH apTHhIX-
3a/laHuil B paMKaxIUCHUTUIMHBI CHCIIOIb30BAHHEM3HAHHUH, YMEHUN MHABBIKOB,TOJIYIEHHBIX
BXOJICOCBOCHUS JAHHOU TUCIUTUTHHEI.

IMucbmenHas pa6oTa (KOHCHEKT Jiekiun) «MeToabl HCCIeJOBAHUS U TUATHOCTUKH KOH(IUK-
TOBY»

[MuceMenHast paboTa BEITIOTHSETCS B AYAUTOPHH.

TpeboBanus K 00beMy U 0POPMIICHUIO MUCHMEHHON paboThI: 2 cTpaHullbl hopmaTta A4 — OT pyKH


https://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=452906

IInan nucbMeHHOM padoThI:

AHalIM3 OCHOBHBIX METOJIOJIOTMUECKUX IOAXOJ0B K HCCIEAOBAHUIO MPOOJIeMbl KOH(MIUKTA,
MXBO3MOYKHO-
CTH,TpyIHOCTUHOTpaHNYeHU . CpaBHUTEIbHASXaPAKTEPUCTUKAMETO/10I0T MUECKUX TPUHIIUITIOBOCHO
BHBIXIITKOJIMHATIPABICHUHKOH (DIMKTOIOTUU : XapaKTePUCTUKATICUX OJIOT MU ECKOTOMCOITUATBHO-
MICUXOJIOTMYeCcKOronoaxo1oB. I I puHuumneiu KpUTEpUHaHaIN3aKOH(IUKTHOUCUTYA-
1un. [ IpreMbIoOHap Y KEHUATIO3UINIA, UHTEPECOBH MOTHBOB CYyOBEKTOB KOH(IMKTHOTO B3aWMOJIEH-
CTBUSL. CriocoOsl aKTyaJlu3aluu KOH(pIMKTa HEeroperyaupoBa-
HUs. J[MarHoCTUKaKOH(DIMKTHONCUTYAITUUCUCTIONH30BAHUEMMETOIUKH «CTIpaBeIu-
BbIX(OOBEKTUBHBIX )KPUTEPUEB» U CIPABETUBBIXITPOLEAYP». JHarHOCTUKAKOH(QIUKTHON CHUTYa-
U ¢ ucnoibzoBanueM Meronukn HAOC (Hawmmydmias ambTepHATHBAOOCYKIAEMOMY COTJIalle-
Hu10). [IpuHIun «penenosy B aHAM3€ U AUArHOCTHKE KOH(IUKTA.

Hcrounuknm:
1. Kondmukronorus: yaedHoe mocodue (kypc neknwmii) / coct. C.1O. MBanosa, C.B. Ilomoga ;

Ceepo-Kapkaszckuii penepanbubiii yausepcurer. — CtaBponoisib: CeBepo-KaBkaszckuii De-
nepanbablid yHEBEpcUTET (CKDY), 2015. — 176 c.: wi. — Pexxum mocTyma: 1mo mojanucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=458026. — buGmmorp. B kH. — ISBN
978-5-9296-0776-9. — TekCT: 2NEKTPOHHBIH.

2. IpiGynnckas, M.B. Kondaukronorus: yuedHo-npaktuueckoe nocooue / M.B. L{piOynbckast.

— Mocksa: EBpasuiickuil oTKpbITbIM HHCTUTYT, 2010. — 312 ¢. — Pexxum poctyna: o nog-
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN 978-5-374-
00308-6. — TeKcCT: 31EKTPOHHBII.

[To pe3ynbpraraM NTUCHMEHHOM PabOTHI BHICTABIISETCS:

— 10 6amoB, eCITUCTYACHT AEMOHCTPUPYET TMOJHBIM 00beM MUCHbMEHHON paboThl (JICKIIWN),
MoAPOOHOE OMUCAHUE TEKCTa, CIMIOCOOHOCTH KIOJIHONWCAMOCTOATEILHOCTHB BBIOOpPE CIOCO-
OaperieHusi HeCTaHJAPTHBIX3aJaHUi B paMKaxXJAUCLUMILIMHBI CHCIOJIb30BAHHEM3HAHUM,
YMEHHI WHABBIKOB,IIONyYEHHBIX BXOCOCBOCHUTaHHOM TUCIIUTLITIHEI.

— 8 OamioB, €ClM CTYACHT JIEMOHCTPUPYET HE JIOCTATOYHBIM 00beM MUCBMEHHON paboThI (Co-
KpareHue g0 1,5 nucra) momyckaeTcsioHa —IB€ HETOYHOCTH B BBIOOpE CIOcoOapenieHus -
HECTAH/IAPTHBIX3aJaHUN B PaAMKaXJIUCIUIUIHHBI CUCTIOIb30BAHUEM3HAHUHN, YMEHUN WHABBI-
KOB,TIOJTYYEHHBIX BXOJICOCBOCHUS TAHHON U CIIUTLTHHBIL.

— 6 0a/IoB, €CNIM CTYJEHT IEMOHCTPUPYET YaCTMYHO MMCHMEHHYIO padoTy (Cokparienue a0 1
JUCTa) OMycKaeTcst 0ojiee BYX HETOUYHOCTH B BBIOOpE CriocOOapelieHrss HECTaH1apTHBIX -

3a/IaHUI B paMKaXIMCUUILTUHBI CUCTIOIb30BAHMEM3HAHUM, YMEHUI NHABBIKOB,TOJYYEHHBIX
BXOJE€0CBOCHUS JAHHON JUCIATLUINHEI.

KonTpoasHas padora «O0mas reopusi KOHPIUKTA»
[Tpumep BapraHTa KOHTPOJIBbHOM paboThHI

BapuanTt 1
1. IlpenynpexneHre KOHPIUKTOB.
2 XapaKTepHuCTHUKa ACCTPYKTHUBHBIX KOH(IUKTOB.
3. TIpoGneMbl KOHGIUKTHBIX JIMYHOCTEH.
4. Jlunamuka koH(umkTa. OieHKa TTyOMHBI KOH(IUKTA.

Bapuant 2
1. CyuiHOCTb MOHATHS «yNPABICHUE KOHDIUKTOMY.
2. Craauu pa3BUTUA U QYHKIMU yIIPaBIE€HUS KOH(IUKTOM.
3. BaxHeiimme TeXHOJIOTUU PETYIUPOBAHUS KOH(DIIUKTA.


https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=90951

4. Cnoco0Obl pa3perieHust KOH()IUKTOB.
[To pe3ynbpTaTaM KOHTPOJIBHOM pabOThI BHICTABIISAETCS:

— 9 OammoB, ecliW CTYACHT JIEMOHCTPUPYET YAaCTUYHOE TIOHUMAHHE TPOOJIEMBI,
HEJ0CTaTOYHYIOCTIOCOOHOCThAHATU3UPOBATbCUTYAIINIO, HEAOCTATOYHBICHABBIKOBpEIIIE-
HUSICUTYaLN;

— 10 — 126am10B,eciu CTYJEHT AEMOHCTPUPYET 3HAUYNTEILHOCTIOHMMAHUETPOOIEMBbI, aHa-
JTU3UPYET CUTYAIUIO, IPOSBIISCTHABBIKUPEIICHUSCUTYAIUH;

— 15 6annoB,eciy CTYJEHT IEMOHCTPUPYETIIOTHOE TTIOHMMaHUE MPOOIJIEMBI, CITOCOOHOCThA-
HATH3UPOBATHLCUTYAIINIO,IEIATHBBIBO/IBI, TIOKA3bIBACT YBEPEHHBIC HABBIKH PEIICHUS CH-
TyaruH.

Tect «Oprann3zanuoOHHbIe KOHPIMKTBI: 0CO0EHHOCTH MPOTEKAHUM

Tect cocrout u3 18 Bonpocos. Bpems BoimosHeHus: 30 MUHYT.
IIpumep BapuanTa Tecra.

1. Kaxoiu3npupeeHHBIXMETOIOBOTHOCUTCSIKIPYIIIEMETOI0BYIIPABICHUIMUKOH QIHMKTAMHU:
a) COIMOJIOTUYECKUI METO/T;
0)METOATECTUPOBAHHS;
B)MeToAKapTorpadpuu;
T') METOJ] HAOJIFOACHUS ;1) METOIPKCIIEPUMEHTA.

2. Heo0XoauMBIMUNI0CTATOYHBIMIYCIIOBUSMUBO3HIUKHOBEHUSIKOH(PIUKTAMEKTYCYOBEKTaM
Y COLMAIBHOTO B3aUMOJEHCTBUSISBIISIOTCS:

a)HAJTMYMEYHUXTTPOTUBOIIOJIOKHBIX CYKIEHUHMITUMOTHBOBUKEIIAHUEXOTOBIOTHOTOM3 HU-
XOJIepKaTh MOOEAYHA IPYTHM;
0)HaTMYUEYHUXITPOTHUBOIOIOKHOHAMPABICHHBIXMOTHBOBUIIHCY K ICHUN,aTAKKECOCTOSTHH
€NpOTUBOOOPCTBAMEKIY HUMH;
B)HAIMYUEYHUXITPOTHUBOIMOIOKHBIXTO3UIIMHHAKTUBHBIECHCTBUI00EUX CTOPOHIIOIOCTHKEHUIO
CBOMXITO3UIINH;
T')HaJTMYUEYHUXITPOTHUBOIOJIOKHOHAPABIECHHBIXMOTHBOBUOTKPBITHIE3asIBICHUSIOCBOUXTPE
OOBaHMSIX;

3. KondnukTHascutyaus —3To:

a)CIy4ailHbIECTOJIKHOBEHUSIMHTEPECOBCYObEKTOBCOIIMAIBEHOT OB3aMMO/ICHICTBHS;
0)HaKOMUBIIUECITIPOTUBOPEUHSL,CBSI3aHHBIECCSATEIbHOCTHIOCYOHEKTOBCOLIMATILHOTOB3aUM
0JIeHCTBUS, KOTOPHIECO3TAIOTIOYBYATSTTPOTUBOOOPCTBAMEIKTYHUMU;
B)IIPOLIECCIIPOTHBOOOPCTBAMEKTYCYOBEKTAMUCOIIMAIELHOTOB3aUMOICHCTBUS, HAIIPABJICHH
BIMHABBIICHEHHEOTHOIIICHH;

TI)[IPUYUHAKOH(DIIMKTA;

J1)3Tanpa3BUTHSIKOHQIIHKTA.

4. IlpnumHakoH)IUKTa—3TO:

a) IPOTHBOITOJIOKHBIE MOTHUBBI CYOBEKTOB COITMAIEHOTO B3aUMOICHCTBHS;
0)cTeueHneo0CTOATENbCTB,KOTOPHICTIPOSBIISIOTKOH(IUKT;

B) SIBJICHUS, COOBITHSA, (PAKThI, CUTyaIlH, KOTOPHIE MPEAIIECTBYIOTKOHMINKTY UIIPH OTIpe-
JICTICHHBIX YCIIOBUSX JICATEIILHOCTH CYOBEKTOB COIMAIBLHOTO B3aMMOICHCTBHUSBBI3BIBAIOT
ero;

I') HAKOMHBIIHUECS MPOTHBOPEUUS, CBS3aHHBIC C JCSITEIBHOCTHIO CYOBEKTOB COIMATIHHO-



10.

TOB3aUMO/IEHCTBHS, KOTOPBIECO3TAIOTIIOYBY IS PEATHHOT OLIPOTUBOOOPCTBAMEKIYHUMH;
11)TO,H3-3a4€TOBO3HUKACTKOH(IIUKT.

Kondnukrorens—ro:

a)CJI0Ba,IeHCTBHSI(MITNOe3IeCTBHS ),KOTOPBIEMOT Y TIIPHUBECTUKKOH(ITUKTY;
0)IIpOSIBICHUSAKOH(IINKTA;

B) IPUYUHBI KOH(PJIMKTA, 00YCIOBICHHBIEC COIUATBHBIM CTATyCOM JIMYHOCTH;
T')COCTOSIHUSITAYHOCTH, KOTOPBICHACTYTIAOTIIOCIIEPAa3pEIICHUSIKOH(DITNKTA,
J)[TOBEIEHYECKUEPEAKIIUMITNYHOCTH BKOH(IIUKTE.

K KaKoMy TUILY KO(IMKTOT€HOB OTHOCATCS cleAyIoIme neucr-
Busi: «[Ipukazanue,yrpo3a,3aMmedyaHie, KpUTHKA,00BUHEHUE, HACMEIITIKa )

a)CHUCXOJIUTEIbHOCOTHOIICHHUE;
0) HEraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOLLEHUS;
T)HapYIICHUEITUKH,
J1)HEYECTHOCThMHEUCKPEHHOCTb.

VYnpaBieHneKoH)IUKTaMU—AHTO:

a)IIeJIeHaNPaBICHHOCBO3ICHCTBHEHATIPOIIECCETOTMHAMHUKH,

0) uencHampaBleHHOe, OOYCIIOBIEHHOE  OOBEKTUBHBIMH  3aKOHAMHU  BO3JCHCTBUE
HAIPOIECCETOIMHAMUKIUBUHTEPECAXPA3BUTUIMIUPA3PYIICHUATONCOINATHPHONCUCTEMBI, KKOTOP
OMMMEETOTHONIIEHUETAHHBIN KOH(IUKT;

B) IIeJICHATIPABIEHHOE BO3/ICHCTBUE HA KOH(MDIMKTYIOIINUX B MHTEPECAX CHIDKCHUS YPOBHSHAI-
PSDKEHHOCTUMEKTYHHMU;
T)leNeHanpaBIeHHOe,00yCIIOBICHHOCO0hbEKTHBHRIMIU3aKOHAMUBO3IeicCTBIEeHAIponiece  (op-
MUPOBaHHS a/IEKBATHOTO 00pa3a KOH(IMKTHOW CHTyalud Y KOH(MIMKTYIONIMX BHHTEpEcaxc-
HUKCHHSTYPOBHSHAIPSHKCHHOCTH MEKTyHUMU

CopepxaHneynpaBleHUIKOH (PIUKTaMUBKIIIOYAET:

a) IPOTHO3MPOBAHNUE, IPEAYIPEKICHUE (CTUMYIMPOBAHUE), PETYINPOBAHNE, PA3PELICHHE;

0) MpOrHO3UPOBAHUE, MPEAYNPEKICHNE (CTUMYITUPOBAHHE), Pa3pEIICHNE;B)TIPOTrHO3UPOBAHUE,
peryaupoBaHue, pa3pelieHue;

T)[IPOTHO3UPOBAHKE,aHANIN3,IPEAYIPEKICHIE, pa3pEIICHUE;

J1)aHAIM3KOH(DIMKTHONCUTYalMU, IPOTHO3UPOBAHUE, TPE YT PEKACHUE, pa3pEIICHHE.

[NpenmnocerikamMupa3peneHuIKOH(DINKTasBIISIOTCS:
a)10CTaTOYHASA3PENOCTHKOH (IIMKTA, TOTPEOHOCTHCYObEKTOBKOH(DIMKTaBETOpa3pelICHU N, HAJIN Y
MEHE00X0IMMBIXPECYPCOBUCPEACTBIIAPA3PEIICHUAKOH(INKTA;
0)10CcTaTOUHAsA3PENOCTEKOH(IINKTA, BBICOKMIaBTOPUTETOAHOMM3KOH(DIUKTYIO X CTOPOH;

B) HaJIMYWe HEOOXOAMMBIX PECYpCOB U CPEACTB I Ppa3pelieHuss KOHQIIHMKTA,
noTpeOHOCTHCYObEKTOBKOH(DIMKTaBErOpa3pelieHn !, KOJUIEKTUBHAsI(POpMaIesi TeNbHOCTH;
I')BBICOKMIHaBTOPUTETOTHOWN3KOH(IMKTYIOIMX CTOPOH,KOJUIEKTUBHAsI(DOPMATEATEIIEHOCTH, TN
JIepPCTBOBIPYIIIIE.

OCHOBHBIMI/IMOI[CHHMI/IHOBeZ[eHI/I}IJ'II/I‘-IHOCTI/IBKOH(l)HI/IKTeHBHHIOTCHZ

a) KOHCTPYKTHBHAsI, palliOHaIbHAsl, JECTPYKTUBHAS;
0)xomMIpoMHucc,00pb0da, COTPYAHUIECTBO;
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12.

13.

14.

15.

16.

B)palliOHaJIbHAS, UPPAMOHATIbHAS, KOHPOPMHUCTCKAS;
I')KOHCTPYKTHUBHAS,AECTPYKTUBHAS,KOH(POPMHUCTCKAS;
1)00pb0a,yCTyIKa, KOMIIPOMHUCC.

KrousnmxenepeurcieHHbIX y4E€HBIX Pa3padoTaaAByX MEPHYIOMOI€bCTPATEr MMITIOBEICHUS
JUYHOCTH BKOH(IIUKTE:

a) K. Tomac u P. Kunnmen;
6) X. Kopuemnyc u 1. ®eiip;
B)/1.Ckortul. Jlukcos;

r) M. [oita u I. CkoTT;
1n)P.®umepny .10pu.

CKOJIBKOCTpaTErnHNIOBEICHUSITMYHOCTUBKOH(PIMKTEBBIICIIACTCSIBIBYXMEPHONMO/IEITH:

a)l;
0) 2;
B)3;
r)4;
x) 5.

OnpeaenuTe THIKOH(DINKTHOMITHYHOCTHITOCIIEAYIOIIUMITOBEICHUECKUMX aPAKTEPUCTHKAM:
X0YeTOBITHBICHTPEBHUMAHUS ;X OPOIIOPUCIIOCA0TMBAETCAKPA3INYHBIM CUTYAIUSAM; I1j1a-
HI/IpOBaHI/Ie CBOCP’I JCATCIIBHOCTU OCYH.[eCTBJ’ISIeT CI/ITyaTI/IB-
HO;KPOIOTINBOM,CHCTEeMAaTHIEeCKON pabOThI N30eraeT:

a)pUTHIHBINTHUI;
0)HEYIpaBIIsIeMBIHTHIT,
B)JIEMOHCTPATUBHBIMTHII;
I')CBEPXTOYHBINTHII;
11)«0eCKOH(IIMKTHBIATHII.

KomMMyHUKaTHBHBIHACTIEKTOOIEHUAOTPAKACTCTPEMIICHHETIAPTHEPOBIOOOIIICHUIOK:

a)oOMeHyuHdoOpMaIue;

0) HaJTAXKUBAHUIO JOOPBIX B3aMMOOTHOIICHUH;
B)IIOCTI/I)KGHI/IIOB38.I/IMOHOHI/IM3HI/I$I;
T')pacIIiPEHUIOTEMBIOOIIICHHS;

1) yCUJICHUIOMH()OPMAaIIMOHHOTOBO3 I CTBUIHATIApTHEPA.

TGXHOHOI‘I/II/IpaLII/IOHaHLHOFOHOBeZ[eHI/I}IBKOHq)HHKTe—BTO2

a)COBOKYITHOCTHCITOCOOOBIICHX OJIOTUYECKOMKOPPEKITUHU, HAPABIICHHOWHA00ECTICUeHE KOHCT-

PYKTHBHOTO B3aUMOJICHCTBUS KOH(GIMKTOB Ha OCHOBE CAMOKOHTPOJISICBOMXIMOIINIA;

0)COBOKYIMTHOCTHCIIOCOOOBBO3IEHCTBUSHACOTIEPHUKA, TO3BOJISIOIINX TI0OUThCAPEATU3AIIHICBON

X11eJ1eil BKOH(IIUKTE;

B)BUITICXOJIOTMYECKOTOBO3ICHCTBHS, HICKYCHOCHCTIOTHEHHEKOTOPOTOBEIETKCKPBITOMYBO30 YK
JEHUIOyCONIEpHUKaHAMEPEHU I, HECOBIAA0IINX CEr0aKTyalbHOCYIIECTBYIOIIUMUKEIaHUAMU;

I') MOJep>KaHuEe BHICOKOM CAMOOIIEHKHU B IEPErOBOPHOM MPOLIECCE;
J1)CTIOKOMHAsT PeaKIIUsTHAIMOITMOHATBHBICICHCTBYSI COTIEPHUKA.

KakueunsnepeuncieHHBIXHIKECTI0c000BU30aBIeHUsI0TTHEBapa3padoTanblJ[.CKOTT:



a)BU3yalIM3allns, «3a3eMIICHHE», IPOCIUPOBAHHE;
0)BU3yaIM3aIINsl,CyOIMMAITUS, TPOCTIMPOBAHNE, «3a3EMIICHHUE,
B)perpeccus, Cyonumanus, BU3yaan3ars;

T')BU3YaJIU3aIH, BBIICPKKA,CYOIMMAIIHS;

1)cyOnMManus, paliioHaIN3aLus, perpeccus, BU3yaan3arusl.

17. CkonbpkoMoienennoBeIeHUIapTHEPOBBIIEPETOBOPHOMIIPOLIECCEBBIACISIOTBIUTEPATYPE
NOKOH(JIMKTOJIOTUH:

a)l;
0) 2;
B)3;
r)4;
n) 5.

18. BpamkaxkakoilcTpaTeruuBIEPEroBOPHOMIIPOIIECCECTABUTCIOCHOBHASIIEIb
—BBIMI'PBIII3a CUCT NPOUTPBIIIAOTIIIOHCHTA:

a)«BBIUTPBILI-BBIUTPHIIY;

0) «BBIMTPHIII — IPOUTPHIII;

B) «IIPOUTPBHIII — IIPOUTPBILIY;

T) «IIPOUTPHIII—BBIUTPHILIDY;

1) «BBIUT PHILI—TIPOUT PBILINU KIIPOUT PHILIT—BBIUTPBIIID)

ITo pe3ynbraTamM TeCTUPOBAHHUS BBICTABIISETCS:
— 10 Gannos, ecnu npaBuwiIbHO oTBeueHO Ha 10-11 Bompocos;
— 11-14 6annos, ecnu mpaBUIBLHO OTBEYEHO Ha 12-16 Bompocos;
— 15 6annos, ecnu mpaBUILHO OTBeUeHO Ha 17-18 Bompocos.
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