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Mpeaucnosue

1 MNoarotoBneH OTKPLITBIM akKUNMOHEPHbIM obliecTBoM "BCepoCCUNCKUIA  Hay4HO-
nccnegoBartenbckum MHCTUTYT ceptudpmkauyun” (OAO "BHUNC") Ha ocHoBe ayTeHTMYHOro
nepesofa Ha PYCCKUM S3blK MEXAyHApOAHOro cTaHdapTa, ykaszaHHoro B ryHkTe 4. [lepesof
BbIMONHEH paboyen rpynnon B cocTtaBe npegcrtasutenen OAO "BHUUC", OOO
"MnTtepceptudpuka - THOP", 3A0 "UeHtp [Mpuoputet”, Accounaumm no ceptudumkaumm
"Pyccknin peructp”, OO0 "THO® UNHTepHaumoHanb PYC", OO0 "bu-3c¢c-Ain Om-3c-Cn-An-3c”,
"AE Conformity Pty Ltd", MexgyHapogHon accoumauum no ceptudmnkauum nepcoHana

2 BHeceH TexHu4Yeckmm KoMuTeTOM no cTaHgaptudaumm TK 076 "Cuctembl
MeHemKMeHTa"

3 YTBepxgoeH W BBedeH B AenctBue rpukasom degeparnbHOro areHTtcTtBa Mo
TEXHUYECKOMY perynupoBaHuto u metponorum ot 28 ceHtabpa 2015 r. N 1391-ct

4 HacTtoawun ctanHgapT uaeHTudeH MmexayHapogHomy ctaHgapty MCO 9001:2015
"Cuctembl  MeHegKMeHTa  kadectBa.  Tpebosanus"  (ISO  9001:2015  "Quality
managementsystems - Requirements", IDT).

an/I npUMEHEHUN HacTodAwero crtaHgapta pekoMeHOayeTCA WCMNoJfib30BaTb BMECTO
CCbIJTO4HbIX MeXOyHapOoOHbIX CTaHOapTOB COOTBETCTBYKOLLMNE UM HaLUMOHAJIbHble CTaHOAPTbI
Poccuinckon (De,D,epaLl,l/ll/l, cBeeHNA O KOTOpPbIX rnpuBeneHbl B AOMNOJIHATESIbHOM TMPUIoXeHnn

OA

5 BBeaeH BnepBble
BBeneHue

0.1 O6LwWwme nonoxeHus

[MpMMeHeHe CUCTEMbI MEHEOXKMEHTA KavyeCTBa ABNSETCS CTpaTermyeckuM peLleHnem
ANs opraHuM3aumm, KOTOpoe MOXET MOMOYb YNyylnTb pes3ynbTaTbl ee OeATEeNbHOCTU W
obecneynTb NPOYHYI0 OCHOBY A5 MHULMATUB, OPUEHTUPOBAHHbBIX HA YCTOMYNBOE pa3BuUTHE.

MoTeHuManbHbIMM NpeuMMyLLlecTBaMN AN OpraHu3auun OT MNPUMEHEHUS CUCTEMBbI
MeHe)XMeHTa KayecTBa, OCHOBAHHOM Ha HACTOsILLEM CTaHAapTe, ABNATCA:

a) CnocobHoCcTb CTabunbHO nNpPefoCcTaBNATb MNPOAYKUMIO W yCryrKM, KOTopble
yaoBMneTBopsalT TpeboBaHuss noTpebutenen wn NpUMEHUMbIE  3aKOHOAATEmNbHble U
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HOpMaTUBHbIE NPaBoOBble TpeboBaHMS;

b) cosgaHne BO3MOXHOCTEN ANS NOBbILLEHWS YOOBETBOPEHHOCTN NoTpebutenen;

C) HanpasfeHue YCUInn Ha PUCKM U BO3MOXHOCTU, CBA3aHHbIE CO Cpeaon U LernsMm
opraHusauuu;

d) BO3MOXHOCTb NPOAEMOHCTPMPOBaTb COOTBETCTBME YCTAHOBMNEHHBbIM TpeboBaHUAM
CUCTEMbI MEHE)KMEHTa KayecTBa.

HacTtoswmin ctaHaapT MOXeT UCNOMNb30BaTbCA BHYTPEHHUMU Y BHELUHUMW CTOPOHaMM.

HacTtoawwun ctangapT He npeanonaraet HeobxoaAnMOCTb:

- eAnHoobpasna B CTPYKTYpE pasnnyHbIX CAICTEM MEHEMAXKMEHTA KayecTBa;

- COrnacoBaHUsA JOKYMEHTaLMM CO CTPYKTYPON pasferioB HacTosLWero ctaHaapTa;

- UCMONb30BaHUA cneuuanbHOW TEePMWUHONOMMM HacTosWero craHgapta B paMKkax
opraHusauum.

TpeboBaHnst K cuCTeMaM MeEHEKMEHTa KayecTBa, YCTAHOBIIEHHblE HaCTOSLMM
CTaHOapTOM, SABMAIOTCS AOMOMHUTENbHBIMU K TpeBOoBaHUAM K NPpOAYKUUKN U yCryram.

B HacToswem cTaHgapTe NpuMEHeH MPOLUECCHbIN NOAX04, KOTOPbIA BKAYAET LUK
"Mnanupyn - Oenan - MNpoeepsan - enctesyn" (PDCA), n puck-opueHTUPOBAHHOE MbILUSIEHME.

lMpoueccHbIn noaxon MNO3BOMSIET OpraHu3auuu NnaHMpoBaTb CBOWM MPOLECChl U UX
B3aMMogencTBue.

Peanusauna uukna PDCA nosBonsietr opraHusaumm obecneunTb €€ npouecchl
HeobXxo4MMbIMWN pecypcamMn, OCYLLECTBIIATb UX MEHEMKMEHT, onpeaendaTb U peann3oBbiBaTb
BO3MOXHOCTU A4S YNyYLLEHMS.

Puck-opneHTMpoBaHHOE MbILISIEHWE MO3BOMSET OpraHu3auun onpenensTtb akTopbl,
KOTOpble MOTYyT MPUBECTU K OTKNOHEHUIO OT 3anfaHMpOBaHHbLIX pe3ynbTaToOB MPOLECCOB U
CUCTEMbI MEHEe)KMEeHTa KadeCcTBa OpraHu3auun, a Takke MCnonb3oBaTb npegynpexaaroime
cpeacTBa ynpaBreHus Ang MUHMMW3auUM HeraTuMBHbIX MNOCNEACTBMA M MaKCUMarbHOMO
NCMNonb30BaHMS BO3HUKAOLLMX BO3MOXHOCTEN (A.4).

lMocTosiHHOe BbInoriHeHWe TpeboBaHui 1 yyeT Byayimx noTpebHOCTEN U OXMAAHUN B
ycrnosuax Bce 6onee AMHaMUYHOW U CIIOXHOW cpedbl CTaBUT nepen opraHnsaumnen CnoXxHble
3agayn. [na peweHna 3TUMX 3adad opraHmsauus morna 6bl nocumtaTb HeobxoanMbIM
NCNonb30BaTb pasfnnyHble POPMbl YIyyLIEeHUs B AOMOMHEHME K KOPPEKUUN U NMOCTOAHHOMY
YNy4LLIEHMIO, HAaNpPUMep, Takne kak NPOpbIBHOE N3MEHEHNE, MHHOBALMSA U peopraHn3aums.

B HacTosilem cTaHgapTe UCnonb3yTCs cneaytoLwme rnaronbHble (oopMbl:

- "normkHa" ykasbiBaeT Ha TpeboBaHue;

- "cnepyeTt" ykasblBaeT Ha pekoMeHZaumio;

- "Morno 6bl" ykasbliBaeT Ha paspeLleHue;

- "MOXeT" yKa3bIBaeT Ha CNOCOBHOCTb UM BO3MOXHOCTb.

MHpopmaumsa, obosHayeHHas kak "llpumeyaHue", HOCUT XxapakTep pPyKOBOOSALMX
YKa3aHun gnsi NOHUMaHUS UNn pasbsaCHEHNSS COOTBETCTBYOLWEro TpeboBaHus.

0.2 NMpuHUUNBbI MEHeMKMEHTa KayecTBa

HacTtoawun ctaHgapT OCHOBAH Ha NpUHLUMNAxX MeHeAKMeHTa KavyecTBa, OnucaHHbIX B
MCO 9000. OnucaHune BknoYaeT OPMYIMPOBKY KaXKAoro npuHumMna n obocHoBaHue, noyemy
MPUHLMN BaXeH ONS opraHnsaumn, a Takke HEKOTOpble NpUMeEpPbl NPEUMYLLECTB, CBSA3AaHHbIX
C NPUHLUMNOM, U NPUMEpPbI TUMUYHbIX AEUCTBUA NO YNyYLEHUIO pe3ynbTaToB AeSATENbHOCTY
opraHusauuun npy NpUMMEHeHUU NpuHLMna.

MprHUMNbI MEHEOXKMEHTA KayecTBa:

- OpyeHTaumsa Ha noTpebutens;

- NIMAEpPCTBO;

- B3aMMOJENCTBUE Naeun;

- NPOLECCHbIN NoAXon;

- YNyyLIEeHNe;

- NPUHATUE PELLEHMIA, OCHOBAHHbIX Ha CBUAETENbLCTBAX;

- MEHE)KMEHT B3aUMOOTHOLLEHWA.



0.3 MNMpoueccHbIN noaxon,

0.3.1 O6LwiKre nonoxeHus

Hactoawmn crtaHgapT HanpaeBneH Ha MNpuUMeHeHue "npoueccHoro nogxoga" npwu
pa3paboTke, BHEAPEHUN U YNYYLLIEHUN Pe3yNbTaTUBHOCTM CUCTEMbI MEHEOAXKMEHTA KayecTBa
B LeNndAx nOBblWEHNS YyOOBNETBOPEHHOCTM MOTpebuTenenm nyteM BbINOMHEHUS  UX
TpeboBaHnn. KoHKpeTHble TpeboBaHWSA, NPU3HAHHbLIE BaXXHbIMW ANSA BHEAPEHNSA NMPOLIECCHOIO
noaxopda, BKIOYEHbI B noapasgen 4.4.

lMoHMMaHMe N MeHeLKMEHT B3aMMOCBS3aHHbIX NPOLLECCOB Kak CUCTEMbl cnocobeTeyeT
pesynbTaTMBHOCTU U 3(PMEKTUBHOCTU  OpraHM3aumm B  OOCTUXKEHUUM  HaMEYEeHHbIX
pesynbTaTtoB. OJOTOT NOAXO4 MNO3BOMSET OpraHM3auun ynpaensTb B3aUMOCBA3AMM U
B3aMMO3aBMCUMOCTAMM  MeXay npoueccaMyM CUCTEMbI, Tak 4YTo oOwme pesynbTathl
AeATENbHOCTU OpraHu3aumMm MoryT 6bITb YNyYLleHbl.

MpoueccHbIn nogxon BkMYaeT B ceba cucTtematnyeckoe onpenerieHne  u
MEHEPKMEHT MNPOLECCOB W WX B3aMMOAENCTBUS Takum obpasom, 4ToObl AocTturatb
HaMe4yeHHbIX pe3ynbTaToB B COOTBETCTBUM C MOAUTUKOM B obractm kadectBa W
cTpaTernyeckum HanpasneHnem opraHusaumm. MeHemkKMEHT MpoLEecCOB U CUCTEMbI Kak
eMHOro Lenoro MoXeTt gocturatbca npu ucnons3osaHnm uukna PDCA (0.3.2) coBMecTHO €
0COObIM BHMMaHMEM K PUCK-OPUEHTUPOBAHHOMY MbiwneHnto (0.3.3), HaueneHHbIX Ha
NCrnonb30BaHMe BO3MOXHOCTEN M NpedoTBpaLLeHNe HexenaTebHbIX pe3ynbTaToB.

MpmeHeHe NpoLECCHOro Noaxoaa B CUCTEME MEHEAXKMEHTA KayecTBa NO3BOSSET:

a) NOHMMAaTb U MNOCTOAHHO BbIMOMNHATL TpeboBaHNS;

b) paccmaTtpuBaTb NpPoLECCHI C TOYKM 3peHUst 406aBNEHNUST UMW LLEHHOCTH:

C) gocTturaTb pe3ynbTaTMBHOIO (PyHKLUNOHMPOBAHMUS MPOLIECCOB;

d) yny4dwaTtb npouecchl Ha OCHOBE OLIEHNBAHUSA AaHHbIX U MHOPMaLMN.

PucyHok 1 paeT cxemaTudHoe wu3sobpaxeHuwe noboro npouecca u unnocTpupyet
B3aMMOCBA3b 3NeMeHTOB npouecca. KOHTPOSibHblE TOYKM MOHUTOPUHIA U  U3MEPEHUS,
HeoOXxoauMble AONs ynpaBfeHus, SABNSAITCHA cneunduyeckuMn Onsi Kaxgoro npouecca u
OyayT BapbMpoBaThCs B 3aBUCUMMOCTU OT COOTBETCTBYHLLMX PUCKOB.
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yHOK 1 - CxemaTtnyHoe n3obpaxkeHme anemeHToB npouecca”

0.3.2 Lukn "Mnannpym - Oenan - NpoBepsan - Aencteyn”
Linkn PDCA moxeT OblTb MPMMEHEH KO BCEM Mpoueccam M K CUCTEME MEHeKMEHTa



kayectBa B UenoM. PucyHok 2 wnnwocTtpypyeT kak pasgenst 4 - 10 moryT 6biTb
CrpynnupoBaHbl B COOTBETCTBMM C Lmknom PDCA.
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YHOK 2 - 306pakeHne CTPYKTypbl HACTOSILLEro ctaHgapTa B cooTBeTcTBUM ¢ umnknom PDCA"

Linkn PDCA MOXHO KpaTKo onucaTtb Tak:

- NNaHvpyn - paspaboTka Lenen cuctembl M ee NPoLEeccoB, a Takke onpeneneHve
pecypcoB, HEOBXOAUMBIX ONA OOCTUXKEHUSI pe3ynbTaTOB B COOTBETCTBMM C TpeboBaHUAMMU
notpebutenen n nONMUTMKON OpraHusauuMu, onpegerneHve u pacCMOTPEHWE PUCKOB W
BO3MOXHOCTEMN;

- Aenamn - BbINOSIHEHWE TOro, YTO BbINO 3annaHNPOBaHO;

- NpoOBEeps - MOHUTOPUHI U (TaM rge 9TO NPUMEHMMO) U3MepeHue npoLeccos,
npoaykuuMm W ycnyr B CPaBHEHWM C  MNONUTUKOW, uUensamn, TpeboBaHuAMM 1
3annaHnpoBaHHbIMU AENCTBUSAMN N COOBLLIEHNE O pe3ynbTaTtax;

- OENCTBYA - TMPUHATME Mep MO YNy4YWeEHWIo pes3ynbTaToB [OeATerbHOCTU B TOW
CTENEHN, HAaCKOMbKO 3TO HEOBXOAUMO.

0.3.3 PUckKk-opneHTUpOoBaHHOE MbILUNEeHne

Puck-opueHtupoBaHHoe  mblwneHne (A.4) HeobxogMmo  AnNs OOCTUXKEHUS
pes3ynbTaTUBHOCTU CUCTEMbI MeHeXMeHTa kKadecTtBa. KoHuenuusi puck-opueHTUPOBaHHOIO
MbILLIEHNS NoApasymeBanachb B npeablayllen BepCuu HacTosIWero crtaHgapTa, BKIoYas,
Hanpumep, BbINOSTHEHWE Mpeaynpexjarwmx OeNcTBUM, HanpasieHHbIX Ha WCKINYeHue
noTeHUManbHbIX HECOOTBETCTBUIA, aHanu3 noObIX HECOOTBETCTBUN, KOTOPbIE BO3HWUKAOT, U
NPUHATUE Mep MO NpefoTBpaLleHUI0 UX MOBTOPEHUS, COOTBETCTBYHOLLUMX MOCNeACTBUAM
HEeCOOTBETCTBUA.

Utobbl cooTBeTCTBOBATb TpebOBaHWAM HACTOALWEro cTaHgapTa opraHu3auuu
Heob6xo4MMO nnaHMpoBaTh U BHEAPATb AENCTBUS, CBA3AHHbBIE C pUCKaMU U BO3MOXHOCTAMM.



HanpaBneHne ycunum Ha pUCKM U BO3MOXHOCTW CO3L4aeT OCHOBY [AMfs MOBbIWEHMWS
pes3ynbTaTMBHOCTU  CUCTEMbl  MEHEKMEHTA  KayecTBa, [OOCTUXKEHUS  YNyuYLIEHHbIX
pes3ynbTaTtoB M NpeaoTBpaLlieHme HebnaronpuaTHbIX NOCNeaCcTBUN.

Bo3MOXHOCTM MOryT BO3HUMKHYTb B CuUTyauun, GnaronpusatHoM Ans LOCTUXKEHUS
HaMe4yeHHOro pesynbTaTa, Hanpumep, Kak COBOKYMHOCTb OOCTOATENbCTB, MO3BOMSHOLLNX
opraHuMsauMn npuBnekatb noTpebutenen, paspabaTbiBaTb HOBYK MNPOAYKUMIO W YCRyru,
CoKpallaTb OTXoAbl WM MOBbIWATL MPOU3BOAUTENBLHOCTL. [encTBuss B OTHOLLEHMMU
BO3MOXXHOCTEN MOrYT TakKXKe BKIoYaTb PAaCCMOTPEHUE CBA3AHHbIX C HAMWU pUCKOB. Puck ato
BNUSIHWE HeonpedeneHHocTn, u nwbasa Takas HeonpeaeneHHoCTb MOXeT UMETb
NOSNIOXUTENbHbIE  MAW  OTpuuaTeNibHble  BO34enCTBUA.  [lonoXuTenbHoe  OTKINOHEHMe,
BbITEKAOLLLEE M3 puUCKa, MOXET co3daTb BO3MOXHOCTb, HO HE BCE MONOXMUTENbHbIE
OTKITOHEHUS NPUBOAAT K BO3MOXHOCTSIM.

0.4 BsaumocBA3b C ApYyrMMM cTaHAapTamMu, npegHasHa4YeHHbIMU AONSA CUCTEM
MeHea)XMeHTa

B HacTodwem cTanHgapTe npuMeHeHa CTpykTypa, paspabotaHHas WCO ans
ynyylweHus cornacoBaHHocTU mexay ctaHgaptamum MCO Ha cuctembl MeHemXkmeHTa (CM.
npunoxexnune A.1).

Hactoawmm crtaHgapt no3BOnsieT opraHmsauum NPUMEHSATb MNPOLIECCHBLIM Noaxon B
covyetaHmn ¢ umkniom PDCA ©“ pUCK-OPUEHTUMPOBAHHBLIM MbILWISIEHNEM C TEM, YTOOLI
cornacoBaTtb UM UHTErPUPOBaTb CBOK CUCTEMY MEHEIKMEHTa KadecTBa C TpeboBaHMAMMU
APYrMX CTaHAAPTOB Ha CUCTEMbI MEHEI)KMEHTA.

HacTtoawun ctaHgapt ceasdaH co ctanHgaptammn MCO 9000 n MCO 9004 cnepyowmm
obpasom:

- NCO 9000 "Cuctembl MeHegxmeHTa kavectBa. OCHOBHbIE MOJSIOXEHUSA U croBapb”
co3gaeT BaXHyl OCHOBY [Ns Hagnexawero MOHMMaHuMa W BHEAPEHUS HaACTosALLero
cTaHgapTa.

- CO 9004 "MeHemKMeHT Onsi OOCTMXKEHUSI YCTOMYMBOrO Yycrnexa opraHu3auuu.
Mooxon Ha OCHOBE MeEHeMKMEHTa KayecTBa" [aeT pPYKOBOACTBO OpraHusaumsam,
CTpeMSALWMMCS NPeB3oNTK TpeboBaHNSA HACTOSALWEro ctaHgapTa.

MpunoxeHne B coaepXxuTt cBegeHnst O ApYrx MexayHapoaHblX CTaHgapTax B o6nacTtu
MeHeI)KMEeHTa KayecTBa M CTaHOapTax Ha CUCTEMbl MEHeOXKMEHTa KayecTBa, KoTopble Obinn
paspaboTtaHbl UICO/TK 176.

Hactosawmin craHgapT He COAEPXWUT KOHKPETHbIX TpeboBaHui K ApyrM cuctemam
MEHEPKMEHTA, TaKUM KaK 3KOSTOrMYECKUA MEHEIKMEHT, MEHEeXKMEHT 6e3onacHOCTU Tpyaa u
OXpaHbl 300pOBbA NN PUHAHCOBbLI MEHEAXKMEHT.

OTpacneBble CTaH4apPThl HA CUCTEMbI MEHE)KMEHTA KadecTBa pa3paboTaHbl Ans psaa
oTpacnen Ha ocHoBe TpeboBaHWM HacTosILWero ctaHgapTa. HekoTtopble N3 aTUX cTaH4apToB
yCTaHaBnNMBaT LOMOSHUTENbHbIE TpeboBaHUSA K CUCTEME MEHEAKMEHTA KadecTBa, B TO
BpEMS KaK ApyrMe OrpaHU4MBalOTCs MNpPeAoCTaBfiEHMEM PYKOBOASLMX YKa3aHUM Mo
NPUMEHEHNIO HACTOSALLIEro CTaHAapTa B pamMmKax KOHKPETHOM OTpacru.

1 O6nacTb NnpUMeHeHus

HacTosiwmii ctangapT yctaHaBnvMBaeT TpeboBaHUS K cUCTEME MeHe)KMEHTa KadyecTBa
B TEX Cny4asix, korga opraHm3aums:

a) HyxgaeTcs B [OEMOHCTpauuMuM CBOEW CMOCOGHOCTM MOCTOSIHHO MOCTaBnsATb
npoaykuuio u (unu) ycnyru, oTBevawolime TpeGoBaHUSM MNoTpebuTenen U MNPUMEHUMbIM
3aKoHoAaTeNbHbIM M HOPMaTUBHLIM NPABOBLIM TPEGOBAHMAM;

b) cTaBUT cBOEW LIeNblo NOBbLILLEHUE YOOBNETBOPEHHOCTM NOTPEBUTENEN NOCPEACTBOM
pe3ynbTaTUBHOIO MPUMEHEHUSI CUCTEMbl MEHed)XMeHTa KayecTBa, BKoyasi Mpouecchbl ee
ynyJdlleHnsi, 1 obecnevyeHne CcoOTBETCTBUA TpeboBaHWSM MoTpebutenen u npMMeHUMbIM



3aKoHoAaTeNbHbIM M HOPMaTUBHLIM NPABOBLIM TPEGOBAHMSAM.

Bce TpeboBaHus HacTosiLero ctaHgapTa HOCAT oOWuii xapakTep U npeaHasHayeHbl
ANst  NpUMEHeHUs nobbiMM  OpraHMsauMsiMM He3aBMCMMO OT WX Buaa, pasmepa,
nocTaBnsieMow NPOAYKUUN U NPeLoCTaBISAEMbIX YCIyT.

MpumevaHunsn

1 B HacTodwemM cTaHgapTe TepMuHbl "npogykuma” unm "ycnyra" npuMeHnMbl TONBbKO K
npoayKuun n ycrnyram, Kotopble npeaHasHayeHbl Unu 3atpeboBaHbl NoTpedbuTtenem.

2 3akoHoaaTernbHble U HOpMaTUBHbIE NPaBOBble TpeboBaHNS MOryT BbiTb 0603HAYEHbI
Kak npaBoBble TpeboBaHus.

2 HopmaTuBHbIe CCbINKU

Cnegylowmin OOKYMEHT, NOMHOCTBIO UMM YaCTUYHO, SIBMSIETCS HOPMATUBHOWM CCbINTKON
ANs HacTosiILero cTaHaapTa U Heobxoaum Ans ero npuMmeHeHus. [ns gaTMpoBaHHbIX CCbINOK
NpUMeHsIeTCs TONbKO YKasaHHas Bepcus. [ns HegaTMpOBaHHbLIX CChINOK NPUMEHsieTCs
nocrneaHss BEpCUs CCbINTOMHOMO AOKyMeHTa (BKItoyasa nobble nonpasku).

MNCO 9000:2015 Cuctema meHemkmeHTa kadectBa. OCHOBHbIE MOMOXEHUS U CNOBapb

3 TepMuHbI 1 onpeneneHus

B HacTosiwem cTtaHgapTe NpMMEHeHbl TEPMUHbI U onpedeneHus, AaHHble B MCO
9000:2015.

4 Cpepa opraHusauum

4.1 NMoHumaHne opraHnsauum n ee cpeabl

OpraHusaumsa gosmkHa onpeaennTb BHELWHUE U BHYTPEHHUE (haKTOpbl, OTHOCALWMECS K
ee HaMepeHusiIM Wn CTpaTermyeckoMy HanpaBfeHUo U BRUsIOWME Ha €e CnoCobHOCTb
AocTuratb HamedeHHoro(bix) pesynbTtaTa(oB) ee CUCTEMbI MEHEAKMEHTA KayecTBa.

OpraHusauma OomkHa OCYLEeCTBATb MOHUTOPUMHI U aHanu3 uHdopmaumm o6 aTux
BHELUHUX U BHYTPEHHUX haKTopax.

MpumeyaHus

1 PaccmaTtpuBaemMble akTopbl UM YCrnoBUA MOFYT ObiTb MOSIOXUTESbHBIMU UMK
oTpULaTeNbHBIMN.

2 lMoHMMaHMIO BHELWHen cpegbl MOXET CnocobCTBOBaTb PAacCMOTPEHME (PaKTOpOB,
CBSAI3aHHbIX C 3aKOHOOATEerNbHOW, TEXHONOIMMYECKOW, KOHKYPEHTHOW, PbIHOYHOW, KYIbTYpPHOW,
coumnarnbHOM M 3KOHOMUYECKOW Cpedon Ha MeXAyHapo4HOM, HauMOHaNbHOM, permoHasibHoM
UM MECTHOM YPOBHE.

3 MNMoHMMaHUIO BHYTPEHHEN cpefbl MOXET CnocobCTBOBaTb PpacCMOTPEHNE haKTOpPOB,
CBSA3aHHbIX C LEHHOCTAMM, KyNbTYpOKr, 3HAHUAMU U pe3ynbTaTamu paboTbl opraHn3aumm.

4.2 NNoHUMaHMe NOTPeOHOCTEN N OXKUAAHUN 3aUHTEPECOBaHHbIX CTOPOH

C y4yeTOM BNUSIHUS, KOTOPOE 3aMHTEPECOBAHHbLIE CTOPOHbI OKa3blBAOT WU MOTyT
okasaTb Ha CrNOCOBHOCTb OpraHuM3aumMm MOCTOSHHO MNOCTaBNATb MNPOAYKUMIO U YCRyri,
oTBevawwue TpeboBaHnAM noTpebuTenen n NPUMEHUMbIM K HUM 3aKoHoAaTENbHbIM U
HOPMaTUBHbLIM NPaBoBbIM TpeboBaHMAM, OpraHn3aunsa AoSHKHA ONPeaenunTb:

a) 3auHTepecoBaHHbIE CTOPOHbI, MMEKLWMNEe OTHOLEHME K CUCTEME MEeHeAKMEHTa
Ka4yecTBa;



b) TpeboBaHMa 3TUX 3aMHTEPECOBaHHbIX CTOPOH, OTHOCALIMECA K cuUcteme
MEHePKMEHTa KavecTaa.

OpraHusauma OoSmKkHa OCYLEeCTBATb MOHUTOPUMHI U aHanun3 uHdopmaumm o6 aTux
3aMHTEPECOBAHHbIX CTOPOHAX N UX COOTBETCTBYHOLLMX TpebOBaHMUSIX.

4.3 OnpepeneHne obnacTtv NpUMeHeHUs CUCTEMbl MEHe)KMeHTa KayecTBa

OpraHunzauus gofmkHa onpefennTb rpaHuLbl CUCTEMbI MEHEIKMEHTa KayecTBa W
OXBaTbIBaEMYyIO €l0 AeATENbHOCTb, YTOObI YyCTAaHOBUTL 06NacTb ee NPUMEHEHUS.

Mpn onpeneneHnn obnactn NPUMMEHEHUS opraHM3aums JoSHKHa paccMaTpmBaTh:

a) BHeLHWe N BHYTpeHHue daktopsbl (cMm. 4.1);

b) TpeboBaHUA COOTBETCTBYHOLMX 3aUHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) NPOAYKUMIO U YCINYr OpraHn3auum.

OpraHunzauus gormkHa NpUMeEHSATb Bce TpeboBaHMA HacTosWero ctaHgapTa, ecnun atm
TpeboBaHNA NpUMeHMMbl B Npeaenax yCcTaHOBMIEHHOW o6nactu NpUMEHEeHUs ee CUCTEMbI
MEHeKMEHTa KavecTaa.

O6nactb NPUMEHEHUA CUCTEMbI MEHEAXXMEHTa KadecTBa opraHM3aumm OoSmKHa ObiTb
AOCTyMNHa, paspabaTbiBaTbCs, aKTyanM3anpoBaTbCA U NPUMEHATBCA KaK OOKYMEHTUPOBaHHas
nHpopmauusa. ObnacTb NPUMEHEHUA OOMKHA YKa3blBaTb HA OXBaTbiBaeMble BUAbI NPOSYKLMN
M ycnyr u gaesatb 0OOCHOBaHWE ANnsi UCKNOYEHUA TpeboBaHMA HaACToALWEro craHgapTa,
KOTOpOEe OHa onpegenuna Kak HenpuMMeHumoe K ee ob6nactm NPUMEHEHMSI CUCTEMb
MEHEeKMEHTa KavecTBa.

CooTtBeTcTBME TPpeOOBaAHUAM HACTOALLEro CTaH4apTa MoXeT ObiTb 3asBNEHO TOSMbKO B
TOM cnydae, ecnu TpeboBaHudA, onpederieHHble Kak HENpUMEHMMble, He BAUAT Ha
CNoCcOBHOCTb MM OTBETCTBEHHOCTb OpraHmnsaumm obecnevmBaTb COOTBETCTBUE MPOAYKLUN U
yCrnyr u NoBbIWaTh YAOBNETBOPEHHOCTb NOTPeEBUTENEN.

4.4 Cuctema MeHe)KMEHTa KayecTBa M ee npouecchbl

4.4.1 OpraHusaums JormkHa paspaboTaTb, BHeOpUTb, NogaepXuBaTtb U MOCTOSAHHO
ynydwaTtb CUCTEMY MEHe)KMEHTa KayecTBa, BKN4Yas Heobxogumble MpoLeccbl U KX
B3aMMOAENCTBUS, B COOTBETCTBUMN C TpebOBaHNAMM HACTOSALLEro CTaHaapTa.

OpraHusauua [p[ormkHa onpeaenatb npouecchbl, Heobxoaumble Ansi  CUCTEMB
MEHEPKMEHTa Ka4yecTBa, U UX MPUMEHEHME B paMKax opraHm3aunn, a Takke:

a) onpeaensaTb TpebyeMble BXOAbl M OXXMAAEMbIE BbIXOAbl 3TUX MPOLIECCOB;

b) onpenensate nocnegoBaTenbHOCTb Y B3aUMOAENCTBUE 3TUX MPOLIECCOB;

C) onpenensitb U NPUMEHATb KPUTEPUN U METOAbI (BKMOYASA MOHUTOPUHI, UBMEPEHUS U
COOTBETCTBYHOLLME MNOKa3aTenn pe3ynbTaToB  OEATEenbHOCTWM), Heobxoaumble 4N
obecneyeHns pesynbTaTMBHOMO (PYHKLUMOHMPOBAHUSA 3TUX NPOLECCOB M YNPaBeHUs UMU;

d) onpemenaTb pecypcbl, Heobxoaumble AONA 3TUX NPOLIECCOB, M 0Becnevntb Mx
AOCTYMHOCTb;

e) pacnpegensaTb 0683aHHOCTM, OTBETCTBEHHOCTb M MOSTHOMOYNSA B OTHOLUEHUN ITUX
npoLeccos;

f) yantbiBaTb PUCKM 1 BO3MOXHOCTM B COOTBETCTBUM C TpeboBaHnsMn nogpasgena 6.1;

g) OueHMBaTb 3TM MPOLECCbl U BHOCUTb NOOble M3MEHeHUsi, HeobGxoaumble AOns
obecneyeHnsa Toro, YTo NPOLLECChl JOCTUralT HAMEYEHHbIX pe3yNnbTaToB;

h) ynyywatb npouecchl U CUCTEMY MEHEIKMEHTA KavyeCcTBa.

4.4.2 OpraHusaumsa gomkHa B Heobxoanmom obbeme:

a) paspabaTbiBaTb, aKTyanuanmpoBatb U  MPUMEHSTb  OOKYMEHTUPOBAHHYHO
nHpopmauuio ons obecneyeHns PyHKLUMOHMPOBAHUS NPOLIECCOB;

b) peructpmpoBaTtb ¥ COXpaHATb AOKYMEHTUPOBaHHYKW  MHGOpMaumo  ans
obecneyeHnsa yBepeHHOCTM B TOM, YTO 3TU MPOLECCHI OCYLLECTBMAAOTCA B COOTBETCTBUM C
TeM, KaK 3TO ObIfIo 3annaHNpPoOBaHo.

5 JlnpepcTtBO



5.1 JllnpgepcTBO M NPUBEPXKEHHOCTb

5.1.1 O6Lwue nonoxeHnsA

Bbiclwee pykoBOACTBO AOSMKHO AEMOHCTPMPOBAThL CBOE NIMAEPCTBO U NPUBEPXKEHHOCTb
B OTHOLUEHUN CUCTEMbI MEHE)KMEHTA KayeCcTBa NOCPEACTBOM:

a) MNPUHATUS OTBETCTBEHHOCTM 3a pes3ynbTaTUBHOCTb CUCTEMblI MEHEeKMeHTa
KayecTBa;

b) obecnedyeHus paspaboTkM MONUTUKM WM uUenen B obnactu KadecTBa, KOTopble
COrnacyrtTCs C yCNoBUAMM Cpeabl OpraHm3aumm n ee cTpaTermyeckMum HanpaBreHneMm;

c) obecneyeHuns nHTerpauum TpeboBaHUM CUCTEMbI MEHE)KMEHTa KayecTBa B OM3Hec-
npoLecchl opraHn3aunm;

d) copenctBuA NPUMEHEHUI0 MPOLLECCHOro noaxoda W PUCK-OPUEHTUPOBAHHOIO
MbILUSIEHNS;

e) obecneyeHns OOCTYNHOCTM PECYpPCOB, HEOOXOAMMbIX ANA CUCTEMbI MEHEeMAKMEHTAa
KayecTBa;

f) pacnpocTpaHeHuss B opraHMsaumm MNOHUMAHUA BaXHOCTU pe3ynbTaTUBHOIO
MeHe)KMEeHTa KayecTBa M COOTBETCTBUS TpeboBaHNSAM CUCTEMbI MEHE)KMEHTA Ka4yeCTBa;

g) obecneyeHns [OOCTMXKEHUS CUCTEMON MeHeOXMeHTa KayecTBa HaMeveHHbIX
pe3ynbTaToB;

h) BoBneYyeHWsa, pyKOBOACTBA W OKasaHuUs MOAAEPXKKN ydacTua pabOTHUKOB B
obecneyeHnn pesynbTaTMBHOCTM CUCTEMbI MEHEPKMEHTA KAa4YeCTBa;

i) noaaepXKn ynyyeHus;

j) noadepXkm AOpyrmx COOTBETCTBYHOLUMX pykoBOAUTENENW B AEMOHCTpauMM UMM
nuaepcTBa B cpepe Mx OTBETCTBEHHOCTY;

MpumeyaHme - CnoBo "Gu3Hec" B HacTodAWEM CTaHOapTe cnegyet noHMMaTb B
LUMPOKOM CMbICIie, Kak oToObpaxeHne BMOOB AEATENbHOCTU, KOTOPbIE ABMSOTCS KNHOYeBbIMA
Ana  uenen CyuwecTBOBaHWA OpraHuMsauuu, He3aBUCMMO OT TOro, SIBMASIETCA NN OHa
rocygapCTBEHHOW, YaCTHOW, CTABUT I OHa CBOEW Liefblo NofyyYeHne npuodbinm nnm Her.

5.1.2 OpueHTauua Ha noTpedbuteneun

Bbicluee pykOBOACTBO OOMKHO OEMOHCTPUPOBATH NNOEPCTBO M MPUBEPXKEHHOCTL B
OTHOLLIEHMM OpUeHTauun Ha noTpebutenen nocpeacTBom obecneyeHnst Toro, YTo:

a) TpeboBaHua noTpebuTenen, a Takke MNPUMEHMMbIE 3akKOHOAATENbHblIE W
HOpMaTUBHbIE NPaBOBble TpeboBaHMA onpeaeneHbl, MOHATbI U HEU3MEHHO BbINOSHAOTCS;

b) puckm M BO3MOXHOCTW, KOTOpble MOryT OKasbiBaTb BIIMSSHAE HA COOTBETCTBME
nNpoayKuMm M ycryr U Ha CrnocoBHOCTb MOBbIWATb YAOBIETBOPEHHOCTbL MOTpebuTenen,
onpeaeneHbl U PaCCMOTPEHBI;

C) B LLEHTPE BHMMaHWsi HAXOAMUTCSA MOBbILLEHWE YAOBNETBOPEHHOCTN NOTpebuTenen.

5.2 NonuTtuka

5.2.1 Pa3paboTka nonutukn B obnactu Kayectsa

Bbicluee pykoBOACTBO AOMKHO paspabotatb, peanu3oBbiBaTb W NOAAEPXKUBATbL B
aKkTyanbHOM COCTOSIHMM NONMTUKY B 06nacTu kavyecTBa, KoTopas:

a) COOTBETCTBYET HaMEpeHusM W Cpede OopraHusauum, a Takke NoadepXuBaeT ee
cTpaTermyeckoe HarnpasneHue;

b) cosgaeT ocHoBY Ans yCTaHOBMEHMSA Lenen B 06nacTn KayecTsa;

C) BKMtoYaeT B cebs 0653aTenbCTBO COOTBETCTBOBATL NPUMEHUMbIM TPeOOBaHUSAM;

d) Bknoyaet B cebss 06a3aTENbCTBO MOCTOSIHHO YrnyyllaTb CUCTEMY MEHEKMEHTa
KauyecTBa.

5.2.2 loBegeHue NONUTUKM B 061acTu KayecTBa

Monuntnka B obnactu kadecTBa A0SMKHA:

a) 6bITb JOCTYMHOM M NPUMEHSATLCS Kak JOKYMEHTUPOBAHHAA MHOPMaLNS;



b) 6bITb goBegeHHON OO0 cBeAeHUA pPabOTHWUKOB, MOHATHOW M NPUMEHAEMOWN BHYTPU
opraHusauuu;

C) ObITb  OOCTyMmHOM  nogxogswmm  cnocobom  Ans COOTBETCTBYHOLLMX
3aMHTepecoBaHHbIX CTOPOH.

5.3 ®YyHKUUMN, OTBETCTBEHHOCTb U NOSIHOMOYUA B OpraHu3auum

Bbicwee pykoBoACTBO AOMKHO obecneynTb onpeaeneHue, goseaeHve o paboTHMKOB
W MNOHMMaHWe B oOpraHmsaumMm o06s3aHHOCTEN, OTBETCTBEHHOCTWM W MOSIHOMOYMM AN
BbINOSTHEHNSA COOTBETCTBYHOLLNX (PYHKLNA.

Bbicluee pykoBOACTBO [OMKHO pacnpefenutb 0653aHHOCTW, OTBETCTBEHHOCTb W
NOSIHOMOYNS ANg:

a) obecneyeHnss COOTBETCTBUS CUCTEMbl MeEHE)KMeHTa KadecTBa TpeboBaHUAM
HacToslLLero craHaapTa;

b) o6ecneyeHns nonyyYyeHUss HAMEYEeHHbIX Pe3ynbTaToB NPOLECCOoB;

C) OTYETHOCTW BbICLLUEMY PYKOBOACTBY O pesyrnbTatax PYHKUWOHUPOBAHUS CUCTEMbI
MeHe)XMeHTa KayecTBa N BO3MOXHOCTAX ee yryyweHns (10.1);

d) nogaepxkn opneHTaLmm Ha noTpebutensa Bo BCen opraHu3auuu;

€) COXpaHeHUs LerIoCTHOCTN CUCTEMbI MEHEeKMEHTa KayecTBa npv NnaHMpoBaHUU U
BHEAPEHUN U3MEHEHWI B CUCTEMY MEHEXKMEHTA KayecTBa.

6 NnaHnpoBaHue

6.1 lencTBMA B OTHOLLEHUUN PUCKOB U BO3MOXHOCTEN

6.1.1 lNpn NnNnaHMpoBaHMM B CUCTEME MEHEPKMEHTA KadecTBa opraHuMsauus OOrmKHa
yyecTb paktopbl (cMm. 4.1) n TpeboBaHus (cMm. 4.2) n onpegenuTb PUCKM U BO3MOXHOCTMU,
noanexatwue paccMOTPEHUIO ANs:

a) obecrneyeHns yBepeHHOCTN B TOM, YTO CUCTEMA MeHeXXMEeHTa KadecTBa MOXEeT
AOCTUYb CBOMX HAMEYEHHbIX Pe3yrnbTaToB;

b) yBenuyeHus nx xxenaemoro BrvsiHUS;

C) NpefoTBpaLLEHMS UNN YMEHBLLUEHUS UX HEXeNaTeNbHOro BIIMAHUS;

d) OOCTMXKEHMS ynyYLLeHUs.

6.1.2 OpraHusaums gomKkHa NnaHMpoBaThb:

a) AenCcTBUA MO PACCMOTPEHUIO STUX PUCKOB M BO3MOXHOCTEW;

b) To, kKaknm obpaszom:

1) WMHTerpupoBaTb U BHEOPUTb 3TU AENCTBUS B MPOLECCHI CUCTEMbI MEHEIKMEHTa
KayecTBa (cMm. 4.4);

2) oueHMBaTb pes3ynbTaTUBHOCTb 3TUX OENCTBUN.

Mepbl, MNpMHMMaemble B OTHOLUEHUWW PUCKOB M BO3MOXHOCTEN, AOMMKHbI ObITb
NponopUMOHanbHbl X BO3MOXHOMY BITUSIHUIO HA COOTBETCTBME MPOAYKUUN U YCIYT.

MpumevaHunsn

1 BapuaHTbl pearmpoBaHns Ha PUCKU MOTYT BKNtovaTb nsbexaHne pucka, gonylieHve
pucka ¢ TeM. YToObl OTCNeauTb BO3MOXHOCTW, YCTPaHEHWE UCTOYHWKA pucKa, U3MEHeHue
BEPOATHOCTM WNW NOCNEeACTBUWA, pasfernieHve pucka wunuv caepXmBaHue pucka nytem
NPUHATUSA peLleHns, OCHOBaHHOIO Ha MHopMaLunn.

2 BO3MOXHOCTM MOryT MNPUBECTU K MPUHATUIO HOBbLIX MPAKTUK, 3amnycky HOBOW
NPOAYKUNN, OTKPbITUIO HOBbLIX PbLIHKOB, MOSIBIEHUIO HOBbLIX MNOTpPebuTEnen, NOCTPOEHUHD
NapTHEPCKUX OTHOLUEHUW, WCMONb30BaHMIO HOBbLIX TEXHOSIOMMA W OPYrux >Xenaembix WU
pearnbHbIX BO3MOXHOCTEN, YTOObI y4eCTb NOTPEOHOCTM OpraHu3auun unu ee notpebutenen.



6.2 Llenn B o6nacTtu kayecTBa 1 nnaHMpoBaHUe UX OOCTUKEHUA

6.2.1 OpraHumsaumss [oSbkHa yCTaHoBUTL uUenum B obnactu kayectBa Ans
COOTBETCTBYHOLNX (DYHKUMIA, YPOBHEW, a TakkKe MNpoLeccoB, HeobxoauMMblX AN CUCTEMbI
MeHe)KMeHTa KayecTsa.

Llenn B obnacTtu kayectsa LOMKHbI:

a) 6bITb cornacoBaHHbIMU C MOMUTMKON B 06NacTn Ka4yecTBa;

b) 6bITb N3MEPUMBIMU;

C) yunTbIiBaTb NPpMMEHNMbIE TpeboBaHus;

d) 6bITb cBA3aHHbLIMM C obecrneyeHMeM COOTBETCTBMS NPOAYKUMM WU yCriyr wu
NoOBbILLIEHNEM YOOBMETBOPEHHOCTN NOTpedbuTenen;

e) noanexaTb MOHUTOPUHIY;

f) GbITb AOBEAEHHBIMU 0O PABOTHUKOB;

g) aKTyanm3ampoBaTbCs N0 Mepe HeOO6XOANMOCTH.

OpraHusauma  gomkHa  paspabaTtbiBaTb,  aKkTyanuaumpoBatb U MNPUMEHATb
AOKYMEHTUPOBaHHYO MHOpMaLno O Lensax B obractu kadecTsa.

6.2.2 lpu nnaHMpoBaHMM AENCTBUM MO OOCTMXKEHUIO uenen B obnactu kadvecTtsa
opraHusauunsa goShkHa onpeaenuTb:

a) 4YTO OOIMKHO BbITb caenaHo;

b) kakne noTpebytoTca pecypchl;

C) KTO OyaeT HeCTn OTBETCTBEHHOCTb;

d) korga aTn gencrTems byayT 3aBepLUEHb;

€) Kaknm obpasom ByayT oueHuBaTLCS pesynbTaThl.

6.3 NnaHupoBaHMe U3MEeHEeHNN

Tam, rgoe opraHusaumsa onpegenset HeobXoAMMOCTb WU3MEHEHUWM B CUCTEME
MEeHe)KMEeHTa KayecTBa, 3TV M3MEHEHUS OOSMKHbl OCYLLECTBMATbLCA Ha MNMaHOBOWM OCHOBE
(cm.4.4).

OpraHusaumsa gomkHa paccMmaTtpuBaTh:

a) Lenb BHOCMMOTO N3MEHEHNSI U BO3MOXHbIE NMOCNEACTBUS €r0 BHECEHUS;

b) LenocTHOCTb CUCTEMbI MEHEAXKMEHTA Ka4yecTBa;

C) AOCTYMHOCTb PECYPCOB;

d) pacnpegeneHne wnu nepepacnpegeneHne o06s3aHHOCTEN, OTBETCTBEHHOCTU U
NOSTHOMOYUIA.

7 CpenctBa obecneyeHus

7.1 Pecypcbl

7.1.1 O6Lwme nonoxeHus

Opranusaums gormkHa onpegenntb u obecneynTb Hanuume pecypcoB, HEOBXOAUMbIX
ANna  pa3paboTkn, BHeOPEeHUd, nogaepXaHust W MNOCTOSAHHOrO  yryyleHUs CUCTEMBbI
MeHe)KMEHTa KavecTsa.

OpraHusaumsa gomkHa paccMmaTtpuBaTh:

a) BO3MOXHOCTM W OrpaHUWYEeHusi, CBSA3aHHble C CYLLEeCTBYHOLMMUN BHYTPEHHUMMU
pecypcamu;

b) T0, 4YTO HEOBGXOANMO NONYYNTL OT BHELLHMUX NOCTABLLMKOB.

7.1.2 YenoBeyveckue pecypchbl

Opranusaums [orkHa onpefenuts M obecnevntb Hanuuve AOSMKHOCTHBIX JvL,
HeobXxooMMbIX AONS pe3ynbTaTMBHOMO BHELPEHMS CUCTEMbl MEHEKMEHTa KayecTtBa WU Ons
PYHKLUMOHNPOBAHUSA U yrpaBreHnsa ee npoLeccamu.

7.1.3 UHdpacTpykTypa

OpraHuszauma [ormkHa onpefenuTtb, co3datb W nogaepxuBaTb WHMPaACTPYKTYpY,



Heobxoanmyto Ans PYHKUMOHMPOBAHMS ee NPOLIeCCOB C Liefbio OOCTUXEHUS COOTBETCTBUS
NpoayKUMM 1 yCIyr.

MpumeyaHue - IHpacTpykTypa MOXET BKMNOYaThb:

a) 30aHus U CBA3AHHbIE C HUMWN UHXXEHEPHbIE CETU U CUCTEMBI:

b) obopynosaHue, BKNoYass TEXHUYECKUE U NPOrpaMMHble CpeacTBa;
C) TPaHCMNOPTHbIE pecypcChl;

d) nHopMauNOHHbIE U KOMMYHUKALUMOHHbIE TEXHOSTOMMM.

7.1.4 Cpepna ansa (pyHKLUMOHUPOBaAHUA NPOLLECCOB

OpraHusauma gormkHa onpenenqTb, co3gaTh M NogaepXuBaTb cpeny, Heobxoanmyro
Ans  (OYHKUMOHMPOBAHMS €€ MPOLECCOB U LOOCTUXKEHUSA COOTBETCTBUSA TpeboBaHMAM K
NPoaYKUNN N yCriyram.

Mpumeyanne - [logxogswas cpefa MoOXeT npeacrtaBnATb cobonm coyeTaHue
YernoBeYvYeCcKMX U Pn3NYECKUX PaKTOPOB, TaKUX Kak:

a) coumanbHble  (Hanpumep,  OTCYTCTBME  OUCKPUMMHALMUKW,  CMOKOMCTBUE,
B©ECKOHMNUKTHOCTL);

b) ncuxonornyeckne (Hanpumep, CHWKEHWE YPOBHA cTpecca, npodumnakTnka
9MOLMOHAIbHOrO BbIFOPaHWS, 3MOLMOHarNbHaga 3awmTa);

C) husundeckue (Hanpumep, Temnepartypa, TENNOBON NOTOK, BNAaXXHOCTb, OCBELLEHNE,
ABWXeHWe Bo3ayxa, rmrmeHa, wym).

OTU (paKTopbl MOTYT CYLLECTBEHHO pasnuMyaTbCs B 3aBMCUMOCTU OT MOCTaBfiieMbIX
NpoAYKUUKN U YCAYT.

7.1.5 Pecypcbl Ansa MOHUTOPUHIra N UaMepeHus

7.1.5.1 O6bwume TpeboBaHud

OpraHusauma JormkHa onpefenuTbe M NpeaocTaBUTb pecypcebl, Heobxoaumble Ans
obecneyeHns MMeKLLMX 3aKOHHYK0 CUMNY W HaAeXHbIX pe3ynbTaToB B TeX crydasix, korga
MOHUTOPUHT UIN N3MEPEHNS NCNOSNb3YIOTCA ANA NOATBEPXKOEHUA COOTBETCTBUA NPOAYKLUN U
ycnyr TpeboBaHusM.

Opranusauus gomkHa obecneunTb, YTOObI NpeaoCcTaBeHHbIE PECYPChI:

a) ObiNnn NPUrogHbIMM ANS KOHKPETHOro Tuna npeanpuvHMMaemMblX LEWCTBUMKA MO
MOHUTOPUHTY U U3MEPEHMUIO;

b) nogoepxvmBanucb B LENSAX COXpPaHEHUsI UX NPUrOAHOCTU ANs NPeayCMOTPEHHbIX
Lenewn.

OpraHusauma  OO/mKHa  permcTpypoBatb W COXPaHSATb  COOTBETCTBYHOLLYHO
AOKYMEHTUPOBAHHYI0 MHGOPMaUMI0 KakK CBUMAETENbCTBO MNPUrOAHOCTU PEecypcoB Ans
MOHUTOPWUHIa N N3MEPEHNS.

7.1.5.2 lNpocnexnBaemMocTb U3MepeHus

B Tex cnyyasx, korga npocnexvBaemMoCTb M3MEpPeEHUst siBnsieTcsa TpeboBaHMeM unm
paccmaTpMBaeTCsl OpraHu3auven B KayecTBe BaXHOro anemeHta ana obecneveHus
YBEPEHHOCTM B MPaBOMOYHOCTM pe3ynbTaToB M3MEPEHUs, uameputenbHoe obopyaoBaHue
AOJTKHO ObITh:

a) oTKanubpoBaHo 1 (UIM) NOBEPEHO Yepes YCTaHOBIEHHbIE NepUOLbl UK Nepesq ero
NpUMEHEeHNneM nNO 3TanoHam, nepefawwnmM pasMepbl €AWHWL B CPaBHEHUUM C
MEeXAyHapOAHbIMU U HALMOHaNbHbIMKU 3TanoHamu. Mpy OTCYTCTBMM Taknx aTanoHoB 6asa,
ncnonb3dyemas aAng kannbpoBKM UM NOBEPKN, JOIMKHA ObITb 3apernctTpmpoBaHa U coxpaHeHa
B Ka4ecTBe JOKYMEHTUPOBAHHOW MHGOPMALMK;

b) naeHTMdnLMpOBaHO B LieNsSxX yCTaHOBNEHUSA NX CTaTyCa;

C) 3alMLiEeHO OT PerynimpoBOK, MOBPEXOEHUS W yXyALWEHUs COCTOSHUS, KOTopble
caenann 6bl HeOEeNCTBUTENbHbIMKM CTATyC KanubpoBKM W nocnegywowme pesynbrathbl



N3MepeHni.

OpraHmzauus [ormkHa onpefenuTb  MNpaBOMOYHOCTb  Mpeablaylmnx pes3ynbTaTtoB
n3MepeHns B Tex cny4vasx, korga Obino obHapyXeHo, 4TO uamepuTenbHoe obopyaoBaHue
HENpPUrogHo Ans MNPUMEHEHUA MO €ro NPSAMOMY Ha3Ha4YeHUK U Npu HeobXoaMMOCTU
npeanpuHsaTbL COOTBETCTBYIOLLEE AENCTBUE.

7.1.6 3HaHuA opraHM3auumn

OpraHusauusa gomkHa onpeaenntb 3HaHud, Heobxoaumble Anst PYHKLMOHMPOBAHUS ee
NpoLEeCcCcoB 1 AN OCTUXKEHUS COOTBETCTBUSA NPOLYKUMN N YCIYT.

3HaHMsa OOMKHbI NOAAEPXKNBATLCA U ObITb AOCTYNHBIMKU B HEOOXO0AUMOM O6beME.

Mpn paccMOTPEHUN UBMEHSAIOLWMXCA HYXA W TEeHOEHUMA opraHuM3aumsa OoSbkHa
OLeHMBaTb TEKYLWMA YPOBEHb 3HAHWUMN M ONpeaensATb, Kakum o6pas3om MNonyy4nuTb WUnu
obecneunTb AOCTYN K AOMNOSTHUTENBHbLIM 3HAHUAM U NX HEOBXO04MMbIM OOHOBNEHUSAM.

MpumevaHunsn

1 3HaHuA opraHu3aumm - 3TO 3HaHUSA, cheunduyHble AN opraHuM3aunn; 3HaHuS,
nofnly4yeHHble B OCHOBHOM M3 OnbITa. 3HaHUS - 3TO MHopMaUnd, KoTopas MCNONb3yeTcs U
KOTOPOW 0OMeHUBaKTCA OS5 AOCTUXKEHNSA Lierien opraHnsauunu.

2 OCHOBOW 3HaHWI opraHnsaumm MoryT ObiTb:

a) BHYTPEHHME WCTOYMHUKKM (Hanpumep, WHTennekTyanbHasi COOCTBEHHOCTb; 3HaHWS,
nofnyyeHHble U3 OnbiTa; BbIBOAbl, U3BMEYEHHbIE U3 HeyAauyHbIX UMW YCMELUHbIX MPOEKTOB;
cbop M OBMEH HeOOKYMEHTUPOBAHHBLIMU 3HaHUSIMWU U ONbITOM: pe3ynbTaTbl Yry4ylleHWUn
npoLeccoB, NPOAYKLUN U YCNYr);

b) BHeWHMe NCTOYHUKKN (HanpuMmep, CTaHAapThbl, Hay4YHOe CoobLEeCcTBO, KOHEepeHUmN,
CeMMHapbl, 3HaHUS, NofyYeHHbIe OT NoTpebuTenen N BHELWHNX NOCTaBLLMKOB).

7.2 KOMNEeTeHTHOCTb

OpraHuszauus gorkHa:

a) onpenenatb HeOOGXOAMMYKO KOMMETEHTHOCTb Nnuu(a), BbiNONHAWWMX(ero) padboty
nog ee ynpaBfeHMeM, KOTopasi OKa3blBaeT BIUSIHWE Ha pe3ynbTaTbl AEATENbHOCTUM U
pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTA KA4eCTBa;

b) obecneyvBaTb KOMMETEHTHOCTb OTUX fUL, Ha OCHOBE COOTBETCTBYHOLLENO
obpasoBaHus, NOArOTOBKN U (MNK) ONbITA;

C) Tam, rae 3To NPUMEHMMO, NPeAnpMHMMAaTh 4ENCTBUSA, HanpaBeHHbIe Ha Nony4YeHne
TpebyeMon KOMNETEHTHOCTH, N OLLEHMBATb Pe3yNbTaTUBHOCTb NPEANPUHATBLIX AENCTBUMN;

d) peructpupoBaTtb W  COXpPaHATb  COOTBETCTBYHOLUY  [LOKYMEHTUPOBAHHYHO
MHOPMAaLMIO KaK CBMAETENBCTBO KOMMETEHTHOCTM.

NMpumeyaHue - lNpuMeHUMMblIE OENCTBUA MOryT BKIOYaTb, Hanpumep npoBeaeHue
obyyeHnsa, HacTaBHMYECTBO WNW nepepacnpegeneHne obs3aHHOCTEN Cpean UMeRLUUXCS
paboTHWMKOB; UNKn e HaeM nuu, obnagatowmnx TpedyembiM YPOBHEM KOMMNETEHTHOCTH.

7.3 OcBegoOMNEeHHOCTb

OpraHusauma gomkHa obecneynTb, 4TOObl COOTBETCTBYHOLUME NWLA, BbINOMHSOLWME
paboTy nog ynpaBrneHnemM opraHusaumm, 6binm ocBeAOMIIEHbI:

a) 0 NonMTMKe B 00nacTu KayecTBa;

b) cooTBeTCTBYIOLWMX LieNsax B 06nactu Ka4ecTsa;

C) cBOEM BKIlage B pe3yfibTaTUBHOCTb CUCTEMbl MEHEIKMEHTa KayecTBa, BKNto4vas
Nnosnib3y OT YNy4lleHus pe3ynbTaToB AeATENbHOCTY;

d) nocnencTBuax HECOOTBETCTBUSA TPeOOBaHNAM CUCTEMbI MEHEI)KMEHTA KayecTBa.

7.4 O6meH nHdopmaumen

OpraHusauma OofmkHa onpeaennTb MNOpPsSAOK BHYTPEHHEro M BHewHero obmeHa
MHdopMaumnen, OTHOCALLIENCA K CUCTEME MEHEKMEHTA KavyeCcTBa, BKtoYas:



a) kakasa nHpopmauma ygeT nepenaBartbCs;

b) koraa 6yaeT nepegaBaTbCca MHPOPMaLNS;

c) komy ByaeT nepegaBaTbCs UHOPMALMS;

d) kaknm obpasom oHa ByaeT nepenasaTbCs;

e) kTo BbyaeT nepegaBsaTb MHOpPMaLIO.

7.5 [lokymeHTUpOBaHHaA nHdopmaumsa

7.5.1 O6LWwue nonoxeHnsA

Cnctema MeHeXXMeHTa KayecTBa opraHnsaumm AoSMKHa BKOYaTb:

a) OOKYMEHTUPOBaHHY MHopmauuio, TpebyemMyto HaCTOALWMM CTaH4APTOM;

b) AOOKyMEHTMpOBaHHYIO  WHGOPMAUMIO, ONPedeneHHy  opraHmsaumen  Kak
Heobxogmmyto ons obecneyeHns pesynbTaTMBHOCTU CUCTEMbI MEHEAXKMEHTA KayecTBa.

MpumeyaHue - O6GbEM OOKYMEHTUPOBAHHOW WHAOPMALMU CUCTEMbl MEHedXMeHTa
KayecTBa OQHOW OpraHn3aLumn MoxeT OTNnM4aTbCs OT APYrov B 3aBUCMMOCTU OT:

- pa3mepa opraHusauum 1 BMaa ee AesATenbHOCTU, NPOLLEeCCoB, NPOAYKLUUN U YCHYT,;

- CINIOXXHOCTM NPOLIECCOB M UX B3aUMOAENCTBUS;

- KOMMNETEHTHOCTM PabOTHUKOB.

7.5.2 Co3paHue n akTyanusauums

Mpn cosgaHuM WM akTyanusauum LOKYMEHTMPOBAHHOM WMHAOPMaUMK  OpraHu3auuns
AOMKHa cooTBEeTCTBYHOLWMM 06paszomM obecneyumnTs:

a) nageHTUrKaumMio 1M onucaHve (Hanpumep HasBaHue, [aTta, aBTOp, CCbITOYHbIV
HOoMeEp);

b) cdopmat (Hanpumep, A3blK, Bepcusa NporpamMHoro obecneyeHusi, rpaduyeckme
cpeacTBa) U HocuTerb (Hanpumep, BYMaXKHbIN NN SNEKTPOHHLIN);

C) aHanu3 n ogobpeHne ¢ TOYKM 3peHUs NPUroAHOCTU N aeKBAaTHOCTH.

7.5.3 YnpaBneHue JOKYMEHTUPOBaHHOWN UMHopmMaLmen

7.5.3.1 [JokymeHTupoBaHHas uHGoOpmauus, Tpebyemas CUCTEMOW MEHEOAKMEHTA
KayecTBa M HaCTOSWMM CTaHOApPTOM, AOSMKHA HaxoguTbCA NoA YynpaBreHMeM B Lensax
obecneyeHns:

a) ee JOCTYNHOCTW U NPUTOAHOCTU, r4e U Korga oHa Heobxoauma;

b) ee gpocrtartoyHon 3awmnThl (HaNpumMep, OT HecobnaeHUs KOHUOEHUNANBHOCTH, OT
HeHaZnexallero UCrnorb30BaHWs UM NOTEPU LENOCTHOCTH).

7.5.3.2 na ynpaBneHna OOKYMEHTUPOBAHHOW WHAOPMaUMENn opraHusaums LOSKHa
npegycmaTpmBaTth CreayloLmne 4eNcTBUS B TOM CTENEHU, HACKOSTbKO 3TO NMPUMEHNMO:

a) pacnpegeneHue, obecnevyeHve ee AOCTYNHOCTU U NOUCKA, a TaKKe UCMONb30BaHNUE;

b) xpaHeHue n 3awmnTy, BKNOYas coxpaHeHue pasbopynBoCcTy;

C) ynpaBneHne n3aMeHeHusiMu (Hanpumep, ynpaBreHne Bepcusimn);

d) cobniogeHne CpoKoB XpaHEHNS 1 NopsaaKa YHUHTOXEHNS.

[okymeHTupoBaHHass uMHGPOPMaUNS BHELUHErO0 MNPOUCXOXOEHUHA, onpeaeneHHas
opraHusaumen kak Heobxogumasi Ons NNaHUpoBaHMS U (PYHKUMOHMPOBAHUS CUCTEMbI
MeHe)XMeHTa KadecTBa, JOMKHa OblTb COOTBETCTBYHOLWMUM 006pa3oM maeHTuduumMpoBaHa 1
Haxo4MTbCsA No4 ynpaBneHnem.

[okymeHTupoBaHHas uHOpPMaUnsa, pernctpupyemasl u coxpaHsemas B KadecTBe
CBUAETENbCTB COOTBETCTBUSA, AOIMKHA ObITh 3alUMLLEeHa OT HeNnpeayMbILIEHHbIX U3MEHEHUN.

Mpumeuanne - [ocTyn noapasymeBaeT paspelleHne  TOMbKo  NpocMoTpa

AOKYMEHTMPOBAHHON WHGOPMaLUMM WUNM paspelleHre MnpocMoTpa C MOSIHOMOYUSIMU MO
BHECEHMWIO U3MEHEHMWI B OKYMEHTUPOBAHHYIO MHOPMaLUIO.

8 [eATenbHOCTb Ha CTaAUAX XXU3HEHHOrO LMKIa NPoayKUMU U yCnyr



8.1 MNnaHupoBaHMe W ynpaBreHue AEATENbHOCTbLIO Ha CTaguUAX XWU3HEHHOro
LMKna npoayKumMm n ycnyr

OpraHunsaums gorkHa nnaHupoBaTb, BHeApsTb npouecchl (4.4), Heobxoaumble ans
BbINOSTHEHUA TpeboBaHW K MOCTaBke NPOAYKUMM W NPefoCTaBfeHuto Yycnyr u ans
BbINOSTHEHUA OENCTBUIA, onpefeneHHbIX B pasgene 6, U OCyWeCcTBNATb ynpaBrneHne aTumm
npoueccammn NnocpeacTBOM:

a) onpeneneHuns TpeboBaHUM K NPOAYKLNN U yCryram;

b) yctaHoBneHus kputepues ans:

1) npoueccos;

2) NPUEMKM NPOAYKLUMU U YCIYT;

C) onpegerneHus pecypcoB, HeobxoouMMbIX AOns  OOCTUXKEHWA  COOTBETCTBUS
TpeboBaHUAM K NPOAYKLUN N yCryram;

d) ynpaBneHus npoueccamu B COOTBETCTBUM C YCTAHOBIEHHbIMU KPUTEPUSMU;

e) onpegeneHus, pas3paboTkW, akTyanMsaaumMm W NPUMEHEHUs,, a Takke
pPErmcTpupoBaHMsi U  COXpaHeHUs1 OOKYMEHTUMpOBaHHOM uHopMaumm B  oObeme,
Heobxoanmom ans:

1) obecnevyeHnss yBepeHHOCTU B TOM, YTO NPOLECChl BbIMNOMHAMNUCH Tak, Kak aTo Oblfo
3ansaHMpoBaHo;

2) ona 4eMOoHCTpaunm COOTBETCTBUSA NPOAYKLMM U YCrnyr TpeboBaHUAM.

PesynbTatbl Takoro niaHMpoBaHWUs OOMKHbI ObITb NOAXOAALMMMK ONS OeATENbHOCTH
opraHusauum.

OpraHusauma  gomkHa  ynpaBnsTb  3anfaHUPOBaHHbIMKM -~ M3MEHEHUSAMU U
aHanuaupoBaTb MOCNEACTBUA HENPedyCMOTPEHHbIX W3MEHEHW, npeanpuHMMas, mnpu
Heo6Xo4MMOCTUN, MepbI MO CMArYEHUIO NOObIX HEFaTUBHBIX BO3AENCTBUN.

Opranunsaums pormkHa obecneumBaTtb, 4TOObI MpoUEcChl, NepedaHHble BHELLHUM
opraHusauusam, Haxo4uMnuUchb NoA ynpaeneHvem (8.4).

8.2 TpeboBaHus K NpoAYKLMU U yCryram

8.2.1 CBA3b ¢ noTpedbutenamm

CBA3b ¢ noTpebutenammn JormKHa BKNOYaTh:

a) obecneveHve MHopmaLmMen o NPOAYKLMN 1 ycnyrax;

b) 06paboTky 3anpocoB, KOHTPAKTOB UIIM 3aKa30B, BKITKOYAsA UX NU3MEHEHUS;

C) nony4YeHne OT3bIBOB O MPOAYKUUKN 1 ycryrax OT noTpebuTtenen, BKNoYas NnpeTeH3nm
notpedurenen;

d) obpalyeHre nnu ynpaesneHne cobCTBEHHOCTbIO NOTpebutenen;

€) yCTaHOBNeHwe cneuunanbHbix TpeboBaHMN K OEeNCTBUAM, npeanpuHMMaemMbiM B
HenpeaBMAEHHbIX 0OCTOATENBLCTBAX, TaM rae 3TO YMECTHO.

8.2.2 OnpepeneHue TpeboBaHUN, OTHOCSLLUMXCA K NPOAYKLUN U yCIyram

Mpwn onpegenexHnn TpeboBaHUI K NPOAYKUUK K ycnyram, KoTopble ByayT npeanaraTbcs
notpebutensam, opraHMsaumsi 4OrmKHa ybeauTbes, YTo:

a) TpeboBaHusA K NpoAYKUMM 1 ycryram onpeaerneHbl, BKoYas:

1) NpMeHNMbIE 3aKOHOL4AaTENbHbIE N HOPMATMBHbIE NPaBoOBble TpeboBaHUS;

2) TpeboBaHus, paccmaTpMBaeMble OpraHn3aumen kak HeobxoaMMble;

b) MmoxeT BbINONHATL TPeBOBaHNA K NPOAYKLMM M YCIyraM, KOTOpble OHa npeanaraer.

8.2.3 AHanu3 TpeboBaHUN K NpoAYKLUU U ycnyram

8.2.3.1 OpraHmzauusa gomkHa ybeamTbcs, 4TO obnagaeTt CnOCOOGHOCTBLIO BbIMNOMHATH
TpeboBaHNA K NPOAYKUMM N ycryram, KOTopble OHa npeanaraeTt notpebutenam. OpraHnsaums
AOJIMKHA NPOBOANTL aHanu3, Nnpexae Yem NpuHSATb 0683aTenbCTBO NOCTaBUTb NPOLYKLMIO UK
npenocTaBuTb YCNyrm notpedbutensm, 4tobbl y4ecTb:

a) TpeboBaHWNA, YCTaHOBMEHHbIE NOTPebuTenemM, B TOM dncrne TpeboBaHmsa K NnocTaBke
N 0eaTenbHOCTN Nocrie NOCTaBKY;

b) TpebGoBaHuna, He 3aaBneHHble nNoTpebutenem, HO HeobxoauMble ONsi KOHKPETHOro



Unu npegnosiaraeMoro UCnonb3oBaHWs, Korga OHO U3BECTHO;

c) TpeboBaHus, ycTaHOBMNEHHbIE OpraHM3aunen;

d) 3akoHogaTenbHble W HOpPMaTMBHblE MNpaBoOBble TpeboBaHWs, MPUMEHMMbIE K
NPOAYKLMMN N ycryram;

e) TpeboBaHuA KOHTpaKkTa Unun 3akasa, oTnmyarLmecs oT paHee chopMynMpOBaHHbIX.

Opranusaums gomkHa obecneunTb, YTOObI BbINN NPUHATLI peLleHnsa no TpeboBaHMsaM
KOHTpaKkTa unun 3akasa, OTNMYalLWNMCS OT paHee YCTaHOBIEHHBbIX.

Ecnu notpebutenb He BblABUraeT AOKYMEHTUPOBAHHbIX TpeboBaHMW, opraHu3auuns
AOJIPKHA NoaATBEPANTL ero TpeboBaHWs 40 NPUHATUS K UCMIOMHEHMIO.

MpumeyaHune - B HEKOTOPBLIX CUTyaUUsaX, TaKMX Kak NPOAaXu, OocyLlecTBnsieMble Yepes
MHTepHeT, npakTuyeckn HeuenecoobpasHO nNpoBOAMTbL OduMUManbHbIN aHanua Kaxgoro
3akasa. Bmecto 3TOro aHanmMa MOXeT pacnpoCTpaHATbLCA Ha  COOTBETCTBYHOLLYHO
MHdOPMaLMIO O NPOAYKLMMU, TAKY0 Kak KaTanoru.

8.2.3.2 OpraHusaumsa [OfKHA PErncTpupoBaTb M COXPAHATb OOKYMEHTUPOBAHHYHO
NHGOPMAaLUIO, HACKOSBKO 3TO NPUMEHMMO, B OTHOLLEHWUN:

a) pesynbTaTtoB aHanusa:

b) nobbix HOBbLIX TPeboBaHUIN K MPOAYKUUN N yCryram.

8.2.4 UameHeHMA TpeboBaHMI K NPOAYKLUMU N ycnyram

Ecnn TpeboBaHuMst K nNpoaykuum wu ycnyram W3MEHEHbl, OpraHusauus AorhkHa
obecneyunTb, YTOObI B COOTBETCTBYIOLLYIO JOKYMEHTUPOBAHHYO MHOopMaunio Bbiniv BHECEHDI
nonpaBKkuW, a COOTBETCTBYIOLUI nepcoHan Obiyi NOCTaBneH B U3BECTHOCTb 06 M3MEHMBLLNXCH
TpeboBaHUAX.

8.3 NpoekTpoBaHue n paspadboTka NPoAYKLUN U yCryr

8.3.1 O6wue nonoxeHus

OpraHusauma pgomkHa paspabotatb, BHeApUTb W nogaepXxuBatb  NpoLecc
NpoekTMpoBaHns U1 paspaboTkn, noaxogawmin ana obecneyeHus  nocnegylowero
NPOM3BOACTBA NPOAYKLUMM U NPeAOoCTaBNeHNs yCnyru.

8.3.2 NnaHupoBaHMe NPOEKTUPOBAHNA N pa3paboTKn

Mpu onpegeneHnMn aTanoB 1 CPeACTB ynpaBneHUs NPOEKTMPOBaHNEM N pa3paboTKom
opraHusauunsa goshkHa paccmaTpuBath:

a) Xxapaktep, nNpoOOOIMKUTENbHOCTb W CROXHOCTb pPaboT MO MNPOEKTUPOBaHUIO U
paspaboTke;

b) Tpebyemble cTagum npouecca, BKAYas nposBedeHWe MNPUMEHUMbIX aHanm3oB
NPOEKTMPOBAHNSA U pa3paboTku;

c) Tpebyemble OENCTBUSA B OTHOLLEHUN BEpPUdUKaLMM 1 Banngaumm npoekTMpoBaHus u
pa3paboTku;

d) 06a3aHHOCTM, OTBETCTBEHHOCTb M MOSIHOMOYMS B 00MacTM NPOEKTUPOBAHUS U
pa3paboTku;

€) BHYTPEHHME UM BHELIHWE pecypcbl, Heobxoaumble ANs MNPOEKTUPOBAHUA U
pa3paboTku NPOAYKLUMM U YCIIyT,

f) Heob6xoaNMOCTL B ynNpaBneHnn B3aMMOAENCTBUSMU MEXAY NULLAMK, Y4aCcTBYOLLUMU
B npouecce NpoekTUpoBaHUs 1 paspaboTKu;

g) HeobxooMMoOCTb BOBreYeHus notpebutenen wn nomnb3oBatene B npouecc
NPOeKTUPOBaHUA N pa3paboTky;

h) TpeboBaHuns ans nocnegytoLwero NPon3BoACcTBa NPOAYKLUUN N YCIyT;

i) YpOBEHb ynpaBneHWs MpoueccoOM MPOEKTUPOBaHUA W pa3paboTku, OXuaaembli
noTpebutensMu u Apyrumm COOTBETCTBYHOLLUMMWN 3aMHTEPECOBAHHBIMU CTOPOHAMU;

j) BOKYMEHTMPOBaHHYO MHOPMaLMIo, HeobxoauMyo AN AEMOHCTPaLUK BbINOIHEHMS
TpeboBaHUIN K NPOEKTUPOBaHMIO 1 pa3paboTke.

8.3.3 BxoaHble AaHHble AN NPOeKTUPOBaHUA U pa3paboTku



OpraHusauma gormkHa onpegenuTb TpeboBaHUsA, UMelowme BaXHOEe 3HavyeHue Ans
KOHKPETHOro Buaa npoekTupyemblx u paspabatbiBaemblx npoaykumm n ycnyr. OpraHusaums
AO0JKHA pacCcMOTpeThb:

a) (pbyHKUMOHamNbHbIE N 3KCNIyaTaumMoHHble TpeboBaHus;

b) vHdopmMauuio, nonyvyeHHy w3 npeabigywen aHanormyHom AesTeribHOCTU Mo
NPOEKTMPOBaHWIO N paspaboTke;

C) 3aKoHoAaTenbHblE U HOpMaTUBHbIE NPaBOBblE TpeboBaHuS;

d) cTaHgapTbl N1 CBOAbI MPaKTUK, KOTOPbIE OpraHM3aums obssanacb NPUMEHATD;

€) BO3MOXHbIe MOCreAcTBUS Heyaa4yun, CBA3aHHbIE C XapakTepoM NpoayKLMu 1 YChyr.

BxogHble AaHHble JOMKHbI BbITb aAeKBaTHbI LlensiM NPoeKTUpoBaHusa 1 paspaboTku, a
TaKke ObITb NOMHLIMU U HENPOTUBOPEYNBLIMMU.

MpoTMBOpeUMs BXOAHbLIX AaHHbIX MPOEKTUPOBAHUSA U pa3paboTku [OMKHbl ObiTb
paspeLLeHb!.

OpraHuszauua  [OrmKHa  perucTtpypoBaTb W COXPaHATb  JOKYMEHTUMPOBAHHYHO
MHOPMAaUUIO MO BXOAHbLIM AaHHbIM MPOEKTMPOBaHUS U pa3paboTKu.

8.3.4 CpeacTBa ynpaBneHust NpoeKTUPOBaHMEM U pa3paboTkon

OpraHunsaums gosmkHa NPpUMEHATL CpeacTBa yrnpaBneHus NpoLeccoM NpoekTUpoBaHUs
n paspaboTtkm ana obecnevyeHns yBepeHHOCTN B TOM, YTO:

a) pe3ynbTaThl, KOTOPbI€ AOMKHbI ObITb 4OCTUTHYTbI, ONPeAENeHbl;

b) npoBeaeHbl aHanu3bl ANS OLEeHMBaHUSA CNOCOBHOCTU pe3ynbTaToB NPOEKTUPOBaHMUS
1 pa3paboTku BbINOMHUTL TpeboBaHus;

C) npoBefdeHbl OenCTBUA Mo Bepudukaumm B Lensax obecnedyeHnss COOTBETCTBUS
BbIXOAHbIX ~ AaHHbIX MNPOEKTMpPOBaHWSA U  pa3paboTkm BXOAHbIM  TpeboBaHMAM K
NPOEKTMPOBaHWIO N paspaboTke;

d) npoBeAeHbl AeNCTBMS NO Banugaunm B Liensax obecnevyeHna cCooTBETCTBUS rOTOBOW
npoaykuun n ycnyr TpeboBaHUAM K YCTAHOBIIEHHOMY MPUMEHEHUIO UMM HaMEYeHHOMY
NCMONb30BaHUIO;

e) npeanpuHATbl Heobxoaumble OENCTBUSA MO BbISIBMIEHHbIM npobnemam B Xxoae
aHanusa unv Bepudurkaummn n sBanugauuu;

f) mokymeHTMpoBaHHass WHpopmMauma 06 3STUX AENCTBUAX 3apernctpypoBaHa W
COXpaHeHa.

MpumeyaHue - AHanus, BepuduKauns U Banuaaums NpoeKTMpoBaHUSA U paspaboTku
UMeT pasnuyHble uenu. OHM MOryT BbINOMHATLCA MO OTAENbHOCTU UMM COBMECTHO,
HaCKONbKO 3TO NMPMMEHMMO K NPOAYKLMMN 1 yCRyram opraHu3aumm.

8.3.5 BbIxogHble AaHHble NPOEKTUPOBaHUA U pa3paboTKu

Opranunsaums gormkHa obecneunTtb, YTOObl BbIXOAHbIE OaHHbIE MNPOEKTUPOBAHUSA W
pa3paboTku:

a) COOTBETCTBOBANM BXOA4HbIM TpebOBaHUAM;

b) 6binn agekBaTHbLIMM ANS NOCAEOYLWMX NPOLIECCOB NMPOM3BOACTBA MPOAYKUMN Y
npenocTaBfieHNs YCnyr;

C) cogepxanun TpeboBaHUA K MOHUTOPUHIY U U3MEPEHUIO, HACKOSMBbKO 3TO MNOAXOAUT, a
Takke KpUTepUn NPUEMKN UIN CCbISTKU Ha HUX;

d) onpegensnu XapakTepUCTUKM NPOOYKUMW W YCRyr, KOTOpble WMEKT BaXHoe
3Ha4yeHue Ansa ux LeneBoro HasHa4yeHusi, 6e3onacHoro 1 Hagnexawlero NnpegocTaBreHns.

OpraHusaums  OormkHa  perucTpupoBaTb W COXPaHATb  JOKYMEHTUPOBAHHYHO
MHOPMaUUIO MO BbIXOAHBIM AAHHBbIM NPOEKTUPOBaHUSA U pa3paboTku.

8.3.6 N3ameHeHUs NpoeKTUPOBaHUA U pa3pabdboTKu

Opranmsaumss  gormkHa  MOEHTUUUMpOBaTb, aHanuaupoBaTb U YyNpaBnATb
N3MEHEHNAMM, COENAaHHbIMM BO BPEMS UMW NOCIE NPOEKTUPOBaHUSA 1 pa3paboTkn NpoayKunm
N ycnyr, B TOW CTeneHn, Kotopass Heobxoguma ana obecnevyeHms MUCKMYEeHNs HeraTMBHOIO



BNUSAHWS Ha COOTBETCTBME TpeboBaHMAM.

OpraHusauma  OOrmkHa  perncTtpupoBatb W COXPaHATb  AOKYMEHTUPOBAHHYHO
MHdOpMaUUIo Mo:

a) UBMEHEHNAM NPOEKTUPOBaHUSA 1 pa3paboTku;

b) pesynbTaTtam aHanusos;

C) CaHKUNOHUPOBAHWIO U3MEHEHWUI;

d) gencreunam, npeanpuHATLIM AN NpeaoTBpaLLeHnss HebnaronpuaTHOrO BAUSIHUS.

8.4 YnpaBneHue npoueccamu, nNpoayKUMEen U Yycrnyramu, nocTaBnsieMbiMU
BHELUHMMMU NOCTaBLYMKaMMU

8.4.1 O6wue nonoxeHus

OpraHusauma gomkHa obecneynmTb COOTBETCTBME MNPOLECCOB, NPOAYKUMM W YCIyT,
nocTaBnAemMbIX BHELLHUMM NOCTaBLUMKaMn, TpeboBaHUAM.

OpraHusauma [JosmkHa onpedenatb CpeacTBa  ynpasneHus, nNpUMEHMMbIe OIS
npoueccos, NPOAYKUMA U YCIyr, NOCTaBNAEMbIX BHELUHMMU MOCTaBLMKaMu, B TexX cny4yasx,
Koraa:

a) NPoayKUMSA MU yCrnyrn OT BHELIHUX MNOCTaBLUMKOB NpeaHa3HayvyeHbl ANS BKAYEHUS nX
B COCTaB NpoAyKUUN 1 yCcnyr, NnpeafiaraeMblX Camon opraHnsaumen;

b) npoaoykums u ycnyrm NOCTaBNAKTCA BHELWHUMM MOCTaBLUMKAMKU  HAMPSMYHO
noTpeduTento(siM) OT UMEHU OpraHn3auunu;

C) npouecc WnM ero 4YacTb BbIMOSIHAETCA BHELHMM MOCTaBLMKOM B pesynbrarte
NPUHATUA peLleHnst opraHn3aumnen.

OpraHusauma [omkHa onpegenntbe M NMPUMEHATb  KPUTEPUM  OUEHKW, BblIGopa,
MOHUTOPUHIa pe3ynbTaToB AEeATEeNbHOCTU, a Takke MOBTOPHOM OLEHKM BHELUHUX
NMOCTaBLLMKOB, UCXOASA N3 NX CMOCOBHOCTU BbINOMHATL NPOLECCHI UM NOCTaBNATbL MNPOAYKLUMIO
M ycnyrm B cooTBeTCTBMM C TpeboBaHuamu. OpraHusaumsa AOOfMKHA pPerucTpupoBaTb U
COXPaHSATb LOKYMEHTUPOBAHHYO MHOPMaLMo 06 3TUX AENCTBUSX U O NIOObLIX HEOBXOANUMbIX
AENCTBUSAX, BbITEKAIOLLMX N3 OLIEHOK.

8.4.2 Tun n cteneHb ynpaBneHus

OpraHusauma pomkHa obecneunTtb, 4TOObI MNpoOUECcChl, NPOAYKUMS W YCnyru,
nocTaBnAeMble BHELWHMMWU MOCTaBLUMKaMKW, He OKasblBanu HeratMBHOMO BIWAHUS Ha
CMoCcOBHOCTb OpraHn3aunm NOCTOSIHHO MOCTaBMSATb CBOMM NMOTPEOtUTENAM COOTBETCTBYIOLLYHO
NPOAYKUMIO U yCRyru.

OpraHuzauus gorkHa:

a) obecneuymBaTb, 4TOObI MpoOLECCHl, MOCTaBNSAEMblE€ BHELUHUMM MOCTaBLUMKAMW,
Haxo4unucb nog ynpaBfeHMeM ee CUCTEMbl MEHEAXKMEHTA Ka4yecTBa;

b) onpenensTb cpefcTtBa ynpaBrieHUs, KOTOpble OHa MNNaHupyeT MNPUMEHATb Kak B
OTHOLLIEHMM BHELLHEro NoCTaBLUMKa, TakK M K MOCTaBMseMbiM UM pesynbTaTam;

C) yuuTbIBaTb:

1) BO3MOXHOE BIIMSIHWE MPOLECCOB, MPOAYKUMM W YCNYr, NOCTaBnsi€MbIX BHELUHUMM
nocTaBLLMKaMK, Ha CNOCOOHOCTb OpraHuM3aumMm MNOCTOSHHO obecneyvMBaTb COOTBETCTBUE
TpeboBaHNAM NoTpeduTenen n NPUMMEHNMbIM 3aKOHOA4ATENbHBIM 1 HOPMAaTUBHbBIM MPaBOBbLIM
TpeboBaHuAM;

2) pe3ynbTaTMBHOCTb CPEACTB YNpaBreHusi, NPUMEHAEMbIX BHELLHMM MOCTaBLUNKOM;

d) onpepenaTe Bepudmkaumio nnu apyrme gencreund, Heobxogmmble ansa obecnedeHns
COOTBETCTBUSA MPOLECCOB, MPOAYKUMW KU YCyr, NOCTaBMsieMblX BHELLUHMMW MOCTaBLUMKAMMU,
TpeboBaHUAM.

8.4.3 Undbopmauus, npegoctaBnsieMas BHELWWHUM NOCTaBLMUKaM

OpraHusauma gomkHa obecnevmBaTb O4OCTATOMHOCTb TpeboBaHUM A0 MX coobLieHus
BHELLUHEMY MOCTaBLUUKY.

OpraHusauma p[omkHa coobwaTb BHELWHMM nocTaBlmkaMm cBoun TpeboBaHus,
OTHOCALLMeCS:

a) K nocTaBnseMbIM npoLeccam, NPOAYKLMM U yCryram;



b) opobpeHuio:

1) npoayKunn n ycnyr;

2) MmeTo40B, NpOLEeccoB 1 060pyAOBaHUS:

3) Bbinycka NpoAyKUUKN 1 yChyr,

C) K KOMNETEHTHOCTW NepcoHana, Bknoyasa nobble Tpebyemble Mepbl NOATBEPKAEHMS
KBanudukaumm;

d) B3anMo4encTBMIO BHELLHEro NOCTaBLUMKa C opraHM3aumen;

€) nNpPUMEHSIEMbIM OpraHuM3auMen ynpaBnNeHUKd W MOHUTOPUHIY pe3ynbTaToB
NEeATenbHOCTU BHELUHEro NOCTaBLUMKA;

f) pesatenbHOCTM MO BepudMKauum N BanuOauum, KOTOpble OpraHuMsauus unum ee
notpebutenb npegnonaratoT OCYLLECTBASATL HA MECTE Y BHELUHEro NOCTaBLuKa.

8.5 NpoussoacTBO NpoAyKLUN U NpeaocTaBreHne ycnyr

8.5.1 YnpaBneHue nponsBoacTBOM NpoayKUMU U NpeaocTaBneHnem ycnyr

OpraHunsaums gormkHa OCYLLECTBNATbL MPOM3BOACTBO NPOAYKUMM U NpeaocTaBrieHne
yCnyr B yrpaBrisieMblX YCITOBUSAX.

Ynpasnsiemble YCNoBUS OOSMKHbI BKNOYaTb B Ce0s1, HACKOSbKO 3TO NMPUMEHUMO:

a) OOCTYNHOCTb AOKYMEHTUPOBAHHOW MHGYOpPMaLUuK, onpeaenstoLwen:

1) XapakTepuCTMKM MNPOM3BOAMMOMN MPOAYKUUK, MpPeaocTaBfiseMblX YCiyr unm
OCYLLEeCTBMNSEMON AeATENbHOCTMU;

2) pesynbTaTbl, KOTOPbIE AOMKHbI ObITb AOCTUTHYTHI;

b) p[ocTynHOCTb WM NpUMEHeHWe pecypcoB, MNOAXOOAWMX AM9 OCYLEeCTBEeHNs
MOHUTOPUHIa N U3MEPEHUN;

C) OcCywecTBfeHne [OesTeNnbHOCTM N0 MOHUTOPUHTY U U3MEPEHUD  Ha
COOTBETCTBYHOLLMX 3Tanax B LENAX Bepudunkaumm coOoTBETCTBUSA NPOLLECCOB UM UX BbIXOL4OB
KpUTepuam ynpasrieHus!, a Takke COOTBETCTBUS MPOAYKLUMM U YCIYT KPUTEPUSIM NPUEMKMU;

d) npumMeHeHne COOTBETCTBYHLLEN NHGPACTPYKTYpbI " cpenbl ans
PYHKLUMOHNPOBAHUS NPOLECCOB;

€) Has3HayeHMe KOMMETEHTHOro MepcoHana, Bknw4as by  Tpebyemyto
KBanudukaumio;

f) Bannpgaumio 1 nepmoauyeckyto NMOBTOPHYK Banvaauuko CrnocobHOCTU NpPOoLECCOB
npou3BoACTBa NPOAYKUMM W NpedoCTaBfieHuMs  yCcnyr [[OocTuraTb  3anfaHuMpOBaHHbLIX
pes3ynbTaTtoB B TeX ClnyyasX, KOrda KOHEYHbIM BbIXO4 HE MOXET ObiTb BepuduumpoBaH
nocnegywmm MOHUTOPUHIOM UITU U3MEPEHUEM;

g) BbINOMHEHWE [OENCTBMA C UENbi nNpefoTBpalleHns OWwKnbOK, CBA3aHHbIX C
4YefioBeYeCKUM (haKkTopoM;

h) ocywiecTBneHme Bbinycka, NOCTaBku U AENCTBUIN NOCNE NOCTaBKMU.

8.5.2 UpeHTdMKauma n npocnexmBaemMocCTb

Opranunsaums OofmkHa MCnonb3oBaTh noaxoaswme cnocobbl ona unaeHtTudumkaumm
BbIXOJO0B, KOorga aTo Heobxoammo ans obecnevyeHns COOTBETCTBUS NMPOAYKLUM U YCHyT.

Opranunsaums [orkHa wuaeHTuduuupoBaTb CTaTyC BbIXOOAOB MO OTHOLUEHWUIO K
TpeboBaHNAM, OTHOCALUMMCS K MOHUTOPUHIY W WU3MEPEHUAM, MO XOA4y NPOU3BOLCTBA
NPOAYKLUMN N NpeaoCTaBeHNs yCyr.

OpraHusaums JormkHa ynpasnsTb cheuynanbHOM uaeHTUMKaumen BbIXOOOB, Koraa
NPOCIEeXNBaeMOCTb ABNsieTca TpeboBaHmneM, perucTpupoBaTtb n COXPaHATb
AOKYMEHTUPOBAHHYO MHpOpMaLMo, HeOBXoaMMYHO Ans o6ecnevyeHns NpocnexnBaemMocTy.

8.5.3 CobcTBEHHOCTL NOTpeduTenem unm BHELWHMX NOCTaBLUKOB

OpraHunsaums JorkHa nposaBndaTb 3aboTy O cobCTBEHHOCTM noTpebutenen unm
BHELWHMX TMOCTaBLUMKOB, KOrga OHa HaxoguTcs nog YyrnpaBfieHMeM oOpraHusaumn wunu
NCcnonb3yeTcs elo.

Opranusaumss Oo/mkHa  MAeHTUdUUMpoBaTb, BepudUUMPOBATbL, COXPaHATb W
3awmartb COBCTBEHHOCTL NOTPEOUTENSA UMM BHELLHErO NOCTaBLUMKa, NPegOoCTaBNEeHHYO AN
NCNONb30BaHMA UMK BKIOYEHMS B MPOAYKLMIO N YCAYT.



B cnyyae, koraa cob6CTBEHHOCTb NOTPEOGUTENSA MM BHELUHEro NOCTaBLUMKa YTepsiHa,
noBpeXxaeHa unM npu3HaHa HEenpurogHom Ans WCNoNnb30BaHUS, OpraHu3auusi OoJbkHa
yBe4OMUTb 06 3TOM NOTPEBUTENA MM BHELIHEro NOCTaBLUMKA, a Takke pernctpupoBaTtb U
COXPaHSATb JOKYMEHTMPOBAHHYIO MHCpOPMALMIO O NPON3OLLIEALLEM.

MpumeyaHme - CobGCTBEHHOCTb MOTPEOUTENS WNU BHELIHEro MNOCTaBLUMKA MOXET
BKMOYaTb B ceba matepuanbl, KOMNOHEHTbI, MIHCTPYMEHTbI U 06opyaOBaHNE, HEABMXKMMOCTb,
WHTENNeKTyanbHyt COOCTBEHHOCTb WU NEepCoHarbHble AaHHbIE.

8.5.4 CoxpaHeHue

OpraHusauma OoSmkHa COXpaHATb BbIXOObl BO BPEMS NPOM3BOACTBA MPOAYKUMM U
npegocTaBneHns ycnyr B TOM Mepe, HacKombko 3To GyaeT HeobxoaumbiM ans obecneyeHns
COOTBETCTBUSA TPEOOBAHUAM.

MpumeyaHue - CoxpaHeHMe MOXET BKMYaTb B cebs naeHTudukaLumo, norpy3oyHo-
pasrpy3oyHble  paboTbl, NpedoTBpalleHWe 3arpsid3HeHWsi, ynakoBblBaHWE, XpaHeHue,
nepemeLleHne Unn TpaHCNopPTUPOBKY, U 3aLLMTY.

8.5.5 [leAsTenbHOCTbL NOCNe NOCTaBKU

Opranunsaums pomkHa obecneuntb BbINONHEHME TpeboBaHUM K OeATenbHOCTW,
CBSI3aHHOW C NpoAyKunen n ycnyramu, nocre Toro, kak oHu Obinv NoCTaBreHbI.

Mpn onpegeneHun obbema Tpebyemon AesTenbHOCTU MOocne MOCTaBKU OpraHu3auus
AOJTKHaA paccMaTpuBaTh:

a) 3akoHogaTenbHble N HOpMaTMBHbIE NPaBOBble TPeOOBaHUS;

b) noTeHumnanbHble HexenaTenbHble MOCNEACTBUSA, CBS3AHHbIE C €e NPOoAYKUMEN U
ycnyramu;

C) xapakTep, UCNoNb30BaHUe U npearnonaraemoe BpeMs XU3HW NPOAYKUMA U YCAYT;

d) TpeboBaHusa noTpebutenen;

e) obpaTHyto CBA3b C noTpebutenamu.

MpumeyaHue - [esATenbHOCTb MOCEe MOCTABKM MOXET BKM4YaTb B cebs gencreust
COrnacHo rapaHTUiHbIM 00s3aTenbcTBaM, KOHTPaKTHbIM 0bsi3aTenbcTBam (Takue Kak
obcnyxuBaHmne) 1 AONONHUTENbHbIE YCMYrK, Kak Hanpumep nepepaboTka Ui OKoHYaTeNbHOe
YHUYTOXEHME.

8.5.6 YnpaBneHne nameHeHUAMM

OpraHusaums gormkHa aHanuampoBaTb U3MEHEHUs B MPOM3BOACTBE MPOAYKUMU UMn
npegocTaBneHnn ycnyr n ynpasnsaTb UMW B TOW CTEMNEHW, HAaCKOSbKO 3TO ByaeT Heobxoammo
Ans obecnevyeHnsa NOCTOSHHONO COOTBETCTBUSA TPeboBaHUSAM.

OpraHuszauma  OOorkHa  perncTtpupoBatb W COXPaHATb  AOKYMEHTUPOBAHHYHO
MHOPMaUUIO, ONUCHLIBAIOLLYIO pesynbTaTbl aHanuM3a N3MeHeHUn, CBeAeHNA O LOSMKHOCTHbIX
nvuax, CaHKUMOHWPOBABLUMX BHECEHME W3MEHEHUs,, W BCe Heobxoaumble OencTBus,
ABNALLLMECA pe3ynbTaTtoM aHanusa.

8.6 Bbinyck npoaykuuuv n ycnyr

OpraHusaumsa  OormkHa BHEOPATb  3anflaHMpOBaHHbIE MepOonpuUATUS Ha
COOTBETCTBYHOLUMX dTanax B Uenax Bepudukaunn BbINONHEHNS TpeboBaHM K NpoayKuumn m
ycnyram.

Bbinyck npogykumm n ycnyr gns notpebutensa He A0SMKEH NPOMCXOA4UTb A0 OKOHYaHUSA
peanusauumn Bcex 3annaHnpoBaHHbIX MEPONPUATUIN C YAOBNETBOPUTENbHLIMU pe3yrbTaTtamu,
KpOMe Tex crny4vaeB, Korga 3TO CaHKLUMOHMPOBAHO YNOSTHOMOYEHHbIM OPraHoOM W/Unun f1LoMm W,
Korga aTo NPUMEHNMO, caMuUM noTpeduTenem.

OpraHusaums  JormkHa  perucTpupoBaTb U COXPaHATb  JOKYMEHTUPOBAaHHYHO



MHOPMaUUIO O BbIMycKe MNpoaykumm u ycnyr. [JoKyMeHTUpoBaHHaA MHopMaunsa OOImKHa
BKIMOYaTb:

a) cBMAeTeNbCTBa, AEMOHCTPUPYIOLLME COOTBETCTBME KPUTEPUAM NPUEMKN;

b) NPOCNeXMBaeMoCTb B OTHOLLEHUU AOJDKHOCTHOIO niuya (nnw),
CaHKLUMOHNPOBAaBLUErO(MX) BbIMYCK NPOAYKUMN U YCAYT.

8.7 YnpaBneHune HeCOOTBETCTBYHLMMU pe3yribTaTaMm NpoLeccoB

8.7.1 OpraHuzauma porkHa obecneynBatb MAEHTMUKAUMIO W yNpaBreHue
pesynbTatamu NPoOLEeccoB, KOTOpble He COOTBETCTBYWOT TpeboBaHusM, B  Uensax
npefoTBpaLLleHns UX HenpeaHasHa4YeHHOro UCNOb30BaHUS UM NOCTaBKMU.

OpraHusauma [JorpkHa npeanpuHMMaTtb COOTBETCTBYHOLIME AOENCTBUSA, uUcxodd U3
Xapaktepa HecOOTBETCTBUA W €ero BIIMSIHASE Ha COOTBETCTBME MpoAayKuMuM n ycnyr. 3TO
OOIMKHO MPUMEHATLCA TakkKe K HeCOOTBETCTBYHOLEN MNpoAyKUUM W yCriyram, BbISBMIEHHbIM
nocrne nocTaBku NPOAYKUUKN, B XOAe UK Nnocne nNpeaocTaBieHns yCnyr.

OpraHusaumsa gormkHa oCcyLLeCTBATbL B OTHOLLIEHNUN HECOOTBETCTBYIOLWMNX Pe3ynbTaToB
NpoLeccoB OA4HO UMW HECKOSBbKO U3 CrieayrLwmx JeNCTBUN:

a) KoppeKuuio;

b) otoeneHne, orpaHnyeHne pacnpocTpaHeHns, BO3BpaT UNU NPUOCTAHOBKY MOCTaBKU
npoayKuun n NnpegocTaBneHns ycnyr;

C) MHopMUpoBaHue notTpebutens;

d) nony4eHue paspeLleHnss Ha NPUeMKY C OTKITOHEHUEM.

[Mocne BbLINOSIHEHUST KOPPEeKUMM HEeCOOTBETCTBYHOLMX pe3ynbTaToOB MNpPOLECcCOoB WX
cooTBeTcTBNE TpeboBaHMAM AOMKHO BbITb BEPUPULNMPOBAHO.

8.7.2 OpraHusauus [[OSMPKHaA perucTpupoBaTb M COXPaHATb OOKYMEHTUPOBAHHYHO
MHdopMaUuIo, KoTopasi:

a) onucbiBaeT HECOOTBETCTBUE;

b) onnckiBaeT npeanpuHATLIE AENCTBUS;

C) onucbIBaeT NONyYeHHble paspeLleHmnsi Ha OTKIOHEHME;

d) ykasbiBaeT NOSIHOMOYHbIV OpraH U/vnun nuuo, NpUHUMaBLLEee peLleHne o AeNCTBUM B
OTHOLLEHUM HECOOTBETCTBUS.

9 OueHkKa pe3ynbTaTOB AEATENIbHOCTU

9.1 MOHUTOPUHT, U3MepeHUe, aHann3 N oueHka

9.1.1 O6Lwme nonoxeHus

OpraHusauus gormkHa onpegenuThb:

a) YTO LOMMKHO noanexaTb MOHUTOPUHIY U USMEPEHUSIM;

b) meToabl MOHUTOpPWHIra, WM3MEpPeHWd, aHanuM3a W OUeHKW, Heobxogumble ONd
obecneyeHnsa AOCTOBEPHbIX Pe3yrbTaToB;

C) Korga AoSKHbl MPOBOANTLCA MOHUTOPUHT U U3MEPEHUS;

d) koraa pesynbTaTbl MOHUTOPUHIA Y U3MEPEHUIN AOMKHbI ObITb NPOAHaNU3NPoOBaHbI U
OLEHEHDI.

OpraHusauma OormkHa oueHuBaTb pes3ynbTaTbl AEATENbHOCTM U pe3ynbTaTUBHOCTb
CUCTEMbI MEHE)KMEHTA KayecTBa.

OpraHusauma  OOfmKHaA  permcTpupoBatb W COXPaHSATb  COOTBETCTBYHOLLYHO
AOKYMEHTUPOBAHHYO MHpOpMaLMIO Kak CBUOETENBbCTBO NOSTYYEHHbIX PE3YNbTaToB.

9.1.2 YooBneTBOPEHHOCTbL NOTpeouTenen

OpraHusaums OofmKHa NpoBOAMTb MOHUTOPMHI AaHHbIX, KacarowMxcs BOCHPUATUSA
notpebutenammn crteneHn yaoBneTBOpPeHUst UX noTpebHocTen u oxugaHun. OpraHusaums
AOJDKHA onpefennTb MeToAbl NONyYeHUs, MOHUTOPUHIa U aHanuaa 3Ton MHopMauuu.

MpumeyaHue - Npumepbl MOHUTOPUHIA BOCMNPUATUS NOTPEOUTENSMIU MOTYT BKIHOYaTb



onpoc noTpebutenen, OT3bIBbl OT MOTPEOUTENEN O MOCTaABMEHHbIX MPOAYKUUWM WU ycryrax,
BCTpPeYn C notpebutensmu, aHanuM3 [ONuM pblHKa, OnarogapHOCTW, NpeTeH3Mn Mo
rapaHTUiiHbIM 06s3aTeNbCTBAM M OTYETHI AUEPOB.

9.1.3 AHanus 1 oueHka

OpraHusauusa [OofmKHa aHanuMsvMpoBaTb U OLeHMBaTb COOTBETCTBYHLUME AaHHbIE U
NMHpopMaUUIo, NONYYEHHYIO B XO4€ MOHUTOPUHIa U U3MEPEHUS.

PesynbTatbl aHanu3a gOmkHbl OblTb MCNONBb30BaHbI OS5 OLEHKN:

a) COOTBETCTBMS NPOAYKLMM U YCIYT;

b) cteneHn ygoBneTBopeHHOCTU NoTpebutenen;

C) pe3ynbTaToB AEATENbHOCTM U Pe3yfbTaTUBHOCTN CUCTEMbI MEHEAXKMEHTA Ka4yeCTBa;

d) ycnewHoCT NNaHNpoOBaHUs;

€) pe3ynbTaTUBHOCTU LEWCTBMWA, NPEeAnpUHATbIX B OTHOLEHWM  PUCKOB U
BO3MOXHOCTEMN;

f) pesynbTaToB AEATENbHOCTU BHELLUHMX MNOCTaBLUNKOB;

g) NOTPEeBHOCTY B YNy4LLEHUAX CUCTEMbI MEHEPKMEHTA KavyeCcTBa.

MpumeyaHue - MeToabl aHanusa AaHHbIX MOryT BKMoYaTb B cebsi ctaTUCTUYecKkue
MeToAbl.

9.2 BHyTpeHHUM ayauT

9.2.1 OpraHusaums OoSmKkHa NPOBOAMTL BHYTPEHHWE ayanTbl Yepes 3annaHMpoBaHHbIe
WHTEepBarnbl BpEMEHU 4Nsi NofyYeHnsa nHpopmauum, YTo cuctema MeHea4XXMeHTa KayecTBa:

a) COOTBETCTBYET:

1) co6CTBEHHbIM TPEBOBaAHMSIM OpraHM3aLmm K ee CUCTEME MEHEI)KMEHTA KayeCcTBa;

2) TpebOoBaHMAM HACTOALEro CTaHaapTa;

b) pe3synbTaTtMBHO BHeApeHa U YHKLMOHUPYET.

9.2.2 OpraHusaums gosmkHa:

a) nnaHupoBaTb, pa3pabaTbiBaTb, peanu3oBbiBaTb M NOAAEPXKMBATbL B aKTyarlbHOM
COCTOSIHUM nporpamMmMy(Mbl) ayauMToB, BKMAOYas MNEepUOANYHOCTb U MeToAbl NPOBEAEHUS
ayauMToB, a Takke OTBETCTBEHHOCTb, MfaHMpyemble ANns MpoBepkn TpeboBaHus U
npegocraeneHne ot4vyeTtHocTu. [Nporpamma(mbl) ayauToB AommkHa(bl) paspabdartbiBaTbCs C
Yy4eTOM Ba)XHOCTM MNPOBEPSIEMbIX MPOLLECCOB, WM3MEHEHWI, OKa3blBaKOLWMX BNUSHWE Ha
opraHusauuio, n pesynbTaToB NpeabiayLwmnx ayanTos;

b) onpegensTb KpuTepun ayanta n obnacTtb NPOBEPKM ANNA Kaxaoro ayauTa;

c) otbupaTb ayauMTopoB M NPOBOAMTbL ayauTbl Tak, 4YTOoObl obecneymBanachb
06BEKTMBHOCTbL N BEeCNPUCTPACTHOCTL NpoLecca ayanTa;

d) obecneumBaTb nepegavy UHdopmaLmm o pedynbTaTax ayauToB COOTBETCTBYIOLLMM
PYKOBOAUTENSM;

€) OCYLLEeCTBMNSATb COOTBETCTBYIOLLYIO KOPPEKLMIO U KOPPEKTUpYOLWME OencTBusa 6e3
He0bOCHOBaHHOWM 3a4EPXKKU;

f) permctpupoBaTb W  COXpaHATb  OOKYMEHTMPOBAHHYIO  WH(OpMaLMIO  Kak
CBMAETENbCTBO peanuiauumn NnporpaMmmbl ayauToB U NOSyYEHHbIX pe3ynbTaToB ayauTOB.

Mpumeyanue - Cm. MCO 19011 gns pykoBoacTBa.

9.3 AHanus co CTOPOHbI PyKOBOACTBA

9.3.1 O6wme nonoxeHus

Bbicllee pykoBOACTBO LOSMKHO aHanM3vpoBaTh Yyepes 3ansiaHMpoBaHHbIE UHTepBarbl
BPEMEHN CUCTEMY MEHEIKMEHTa KayectBa B Uenax obecneyeHuss ee MNOCTOSAHHOWM
NPUrogHOCTN, afdeKBaTHOCTWU, Pe3ynbTaTUBHOCTU M COMacoOBaAHHOCTM CO CTpaTernyecknm
HanpaBneHMem opraHm3auum.



9.3.2 BxoaHble faHHble aHanM3a co CTOPOHbI pyKoBoACTBa

AHann3 co CTOpPOHblI PYKOBOACTBA AOSMKEH MraHMpoBaTbCA M BKMYaTb B cebs
pacCcMOTpEHHUE:

a) crtatyca [OeWCTBMM MO pes3ynbratam npeabiaywmnx aHanu3oB CcO  CTOPOHbI
PYKOBOACTBA;

b) n3aMeHeHMn BO BHEWHUX W BHYTPEHHUX daKTOpax, KacarlLMXCs CUCTEMbI
MeHe)XKMeHTa KayecTBa;

C) WHopMaumm O pesynbTatax AedaTeNnbHOCTM WU pPes3ynbTaTUBHOCTU CUCTEMDI
MeHe)KMeHTa KayecTBa, BKIoYasa TEHAEHUUN, OTHOCALLMECS:

1) K yOoOBNEeTBOPEHHOCTW noTpebutenerr M OT3blBAM OT COOTBETCTBYHOLLNX
3aMHTEepPEeCOBaHHbIX CTOPOH;

2) cTeneHn JoCTMXKeHUs uenen B 0b6nacTn Ka4yecTsa;

3) nokasaTensam NpPoLeccoB U COOTBETCTBUIO MPOAYKLNN N YCAYT;

4) HECOOTBETCTBUSAM U KOPPEKTUPYIOLLUM OENCTBUSAM;

5) pesynbtatam MOHUTOPUHIA Y U3MEPEHWI;

6) peaynbTartam ayanTos;

7) pe3ynbTtatam 4esaTenbHOCTU BHELUHNX NOCTaBLUMKOB;

d) LOCTaTOYHOCTM PECYPCOB;

e) pe3ynbTaTUBHOCTW [OEWCTBMWA, NPEeAnpUHATbIX B OTHOLEHWM  PUCKOB U
BO3MOXHoOCTEN (cM. 6.1);

f) BO3MOXHOCTAM ANS yny4dlleHus.

9.3.3 BbIxoaHble AaHHbIe aHanu3a co CTOPOHbI PYKOBOACTBA

BbixogHble OaHHble aHanuM3a CO CTOPOHbI PYKOBOACTBA [LOMKHbI BKNo4aTb B cebs
peLleHns n enNCTBUS, OTHOCALLMECS:

a) K BO3MOXHOCTSIM 4111 YNyYLLeHUs;

b) ntobbiM HEOBXOAUMbBIM U3MEHEHUAM CUCTEMbI MEHEAXKMEHTA KA4eCTBa;

c) noTpebHOCTM B pecypcax.

OpraHuszauma  OorkHa  perncTtpupoBatb U COXPaHATb  AOKYMEHTUPOBAHHYHO
NMHpopMaLMIO Kak CBMAETENBbCTBO pe3yribTaTOB aHann3oB CO CTOPOHbI PYKOBOACTBA.

10 Yny4weHue

10.1 O6LwWwme nonoxeHuns

Opranunsaums gomkHa onpenensitb U BblbMpaTb BO3MOXHOCTM ANSA YhyudlEHUA W
OCyLeCcTBNATb Heobxoaumble AeNCTBUA ONs BbINOAHEHUA TpeboBaHun noTpebutenen u
NOBbILLEHMS UX YOAOBNETBOPEHHOCTN.

3OTO AOMKHO BKNOYaTh:

a) ynydleHne nNpoayKuum 1 ycnyr B LENaX BbIMNONHEHUs TpeboBaHMi, a Takke y4veTta
Oyaywmx notpebHocTen 1 oXngaHum;

b) «koppekumio, npegoTBpaALLEHME WM CHUXKEHME BIUAHUS  HeXenaTerbHbIX
BO30ENCTBUMN,

C) ynyyweHve pe3ynbTaToB AEATENbHOCTM W pe3ynbTaTMBHOCTM  CUCTEMbI
MeHe)XMeHTa KayecTBa.

I'Ipumeqal-wle - anMepr ynydweHna MOryT BKITKOYaTb KOPPEeKUUo, KOppeKTupyrLiee
nencTeune, NOCTOAHHOE ynyJyuieHue, npopbiBHOE N3MeHeHne, MHHOBaLuto 1 peopraHn3auunto.

10.2 HecooTBeTCTBUA U KOPPEKTUPYIOLLUE AeNCTBUS

10.2.1 MNpn nosiBNEHMM HECOOTBETCTBUM, B TOM YUCHE CBA3AHHBLIX C NPEeTEeH3UsMW,
opraHusaumsa OorkHa:

a) pearvpoBaTb Ha aHHOE HECOOTBETCTBMNE N HACKONBbKO NPUMEHUMO:



1) npegnpuHuMaTtb [OEWCTBUA MO  YNpaBreHWo U KOPPEeKUuMM  BbIABIEHHOIO
HEeCOOTBETCTBMS;

2) NnpeanpvHMMaTh ENCTBUSA B OTHOLLEHUN NOCNeACTBMIA 4aHHOIO HECOOTBETCTBUS;

b) oueHuMBaTb HeoOOXOOUMOCTb OEWCTBUM MO YCTPAHEHUO MNPUYUH  LAHHOrO
HECOOTBETCTBMS C TeM, 4TO Obl n3bexatb ero NOBTOPHOrO MOSIBIIEHUS UMW MOSIBNEHNSA B
ApYyrom MecTe nocpencTBOM:

1) aHann3a HeCcOOTBETCTBUS;

2) onpeaeneHns NpuUYnH, BbI3BaBLUNX NOABNEHNE HECOOTBETCTBUS:

3) onpegeneHus HanmuMyuusi aHanorMyHOro HEecOOTBETCTBMSA WM BO3MOXHOCTU €ro
BO3HWKHOBEHWS rae-nmbo eule;

C) BbIMOSMHATL BCe HEODXoaNMblEe OENCTBUS;

d) npoaHanusnpoBaTb Pe3yNbTaTUBHOCTb KaXXOoro NpeanpuHATOro KOPPeKTUPYIOLLEro
JNENCTBUS;

e) aKkTyanuampoBaTb NpyY HEOBXOAMMOCTM PUCKM M BO3MOXHOCTW, ornpefeneHHble B
Xo4e NnaHnpoBaHUs;

f) BHOCUTb NpM HEOBXOAMMOCTUN N3MEHEHUS B CUCTEMY MEHE)KMEHTA KayecTBa.

KoppekTupytowme 0encTBUA AOMKHbI COOTBETCTBOBATL MOCMEACTBMAM BbISIBIIEHHbIX
HEeCOOTBETCTBUN.

10.2.2 OpraHusaums OOSMKHa pPerucTpupoBaTb W COXPAHATb LOKYMEHTUPOBAaHHYHO
NMHopMaUUIo Kak CBMAETENbCTBO:

a) XxapakTtepa BbISIBIEHHbIX HECOOTBETCTBMMA W NOCNeaylwmx npeanpuHSTbIX
JEeUCTBUN;

b) pe3ynbTaTtoB BCEX KOPPEKTUPYIOLLMX OENCTBUN.

10.3 NocTosAAHHOE yrny4lleHue

OpraHusauma OofbkHa MOCTOSIHHO — ynydwaTtb  NPUrOAHOCTb, afeKBaTHOCTb U
pe3ynbTaTMBHOCTb CUCTEMbI MEHEPKMEHTA KavyecTBa.

OpraHusauma OofmkHa paccmaTpuBaTb pesyrbTaTbl aHanm3a M OUEHKW, BbIXOOHbIE
AaHHble aHanm3a CO CTOPOHbI PYKOBOACTBA, YTOObI onpeaenntb, MMETCS N NnoTpebHoCcTH
NN BO3MOXHOCTU, TpebyloLmMe pacCMOTPEHUS B Ka4eCTBE MeP MO MOCTOSTHHOMY YITyYLUEHWUIO.

MpunoxeHne A
(cnpaBo4HoOe)

Pa3bsicHeHue
HOBOW CTPYKTYpPbl, TEPMUHONOIMMN U NOHATUN

A.1 CTpyKTypa 1 TepMUHOSOIrusA

CTpykTypa pasgenoB (T.e. nocrnegoBaTenbHOCTb pas3fenoB) U YacTb TEPMUHOMOMMU
HacTosiLero craHgapta no cpaBHeHuto ¢ npeablaywen Bepcunen (MCO 9001:2008) Gbinu
N3MEHEHbI B LENAX ynyyleHuUsi CTPYKTYPHON COBMECTUMOCTM C APYrMMW CTaHgapTamMu Ha
CUCTEMbI MEHEO)KMEHTA.

B HacTosilem cTaHgapTe He coaepXntca TpeboBaHNA O NPUMEHEHUN €ro CTPYKTYPbI U
TEPMUHOMOMMN K OOKYMEHTUPOBAHHOMW WHMOPMaLMM CUCTEMbI MEHEeMXXMEeHTa KayecTBa
opraHusauuu.

[aHHas CTpyKTypa pasgenoB npegHasHadeHa B Oonblen mepe ans obecneyeHus
COrnacoBaHHOIO MU3nNoXeHus TpeboBaHu, 4Yem Ans Toro, 4tobbl ObITb Mogenbk Ans
AOKYMEHTUPOBaHMS NONMUTUK, Lienen 1 npoueccoB opraHudauun. CTpykTypa 1M coaepxaHune
AOKYMEHTUPOBAHHOW MH(OPMaLMKN, OTHOCALLENCH K CUCTEME MeHeXKMeHTa KayecTBa, 4acTo
MoryT ObiTb 0Gonee nogoxoaswMMn ANs  nonb3oBaTenen, ecnu  OOoKyMeHTUpOBaHHAas
MHdopMaUmna OTHOCUTCS Kak K npoueccam, (PYyHKLUMOHMPYIOLWMUM B OpraHuM3aumm, Tak U K
MHdOpMaLuK, NPUMEHAEMON ONa ApYrux Lenen.



UTtoObl ycTaHaBnuBaTb TpeboBaHMA K CUCTEME MEHEeIKMEHTa KadecTBa, BOBCE He
00si3aTenbHO  TEPMUHBI, ncnonb3yemble  OpraHuM3aumen, 3aMeHdaATb  TepPMUHaMMU,
ncrnonb3yemMbiMn B HacTosiwem cTtaHgapte. OpraHusauum MOryT UCMonb30BaTb TEPMUHLI,
KOoTopble OHW couTyT 6onee nogxogdawuMm AOns  CcBoen LOesATenbHOCTU (Hanpumep,
ncnosb3oBaTb TEPMUHLI "3anucun”, "AokymeHTauunsa", "npotokosnbl”, a He "AOoKyMeHTUpoBaHHas
nHdopmauusa", unm ucnonb3oBaTb "MocTaBwuK", "naptHep", "npogaseu”, a He "BHELHUN
noctaBwuk"). B Tabnuue A.1 nokasaHbl OCHOBHbIE pPa3NUYNa B TEPMUHOMOIMKM MexXay

HacTosiwen Bepcuen ctaHgapta MCO 9001 un ero npeablayLien Bepcuen.

Ta6nuua A.1 - OcHOoBHbIe pa3nuuus B TepmuHonorum mexay UCO 9001:2008 n UICO

9001:2015
NCO 9001:2008 NCO 9001:2015
Mpoaykums [Mpoaykums v ycnyru
cknoveHus He npumeHsieTcs

KacarLMxcs TPUMEHMMOCTHN)

(Cm. TlpunoxeHne A.5 ana nosiCHEHWUA,

Tpe6OBaHI/Iﬂ B OTHOWEeHUNn eaunHCTBEHHOT
npegcraBuTesia pyKOBO}J,CTBa)

MpencTaButensb pykoBoAcTBa He npumeHsieTcs
(AHanoruyHble OTBETCTBEHHOCTb 7
NOSTHOMOYUS YCTaHOBIEHbI, HO HeT

o

[lokymeHTauusi, pPyKoBOLCTBO MO KadecTtBy, | [JJokymeHTUpoBaHHasa MHopmauna
AOKYMEHTUPOBaHHbIE Npoueaypbl, 3annucu

Mpon3BoACcTBEHHAs cpeaa Cpefa anst pyHKUMOHMPOBAHMS NPOLLECCOB

Ob6opynoBaHue ans MOHUTOPWHIa n | Pecypcbl 4ns MOHUTOPUHIa U N3MepeHum
n3MepeHumn

3akynneHHas npoayKums BHelwHe nocTaBnsiemble NpoaykKums 1 ycnyru

MNocTaBwmk BHelwHWn nocTaBLLKK

A.2 Mpoaykuus n ycnyru

B NCO 9001:2008 ncnonb3oBancsa TEPMUH "Npoaykuma” ans oxeata BCEX KaTeropum
BbIxogoB. B pgaHHOM Bepcum HacToswero craHgapTta MCNofb3yeTcsa CrnoBocoYeTaHue
"npoaykumnsa n ycnyrn". CnosocodeTaHne "npoaykums n ycnyrm" oxesaTblBaeT BCE KaTeropum
BbIXO4OB (TEXHW4YeCcKne cpencTsa, yCcryrn, nporpamMmmHble cpeacTBa M nepepabaTbiBaemble
mMarepwuarnsi).

CneunanbHoe BKMYeHue "ycnyr' npegHasHadYeHo pAnsi Toro, 4tobbl BblAENUTb
pasnuunsa Mexay npoaykuumem un ycnyramm npu npuMEeHEeHUM HeKoTopbix TpeboBaHun.
XapakTepHon OCODEHHOCTbIO YCnyr ABNSAeTCs TO, YTO, MO MEHbLleNn Mepe, YacTb BbIXxoga
nony4yaetca npyv HENoCpeaCTBEHHOM B3aMMOAENCTBUM C noTpebutenem. OTO O3Ha4aer,
Hanpumep, 4YTO COOTBETCTBME TpeboBaHMsIM He Bcerga MOXeT OblTb NoATBEPXAEHO [0
3aBepLueHus NpeaoCcTaBieHns YCryri.

B ©OonbwuHCcTBE cnyvaeB "npogykuma" un o "ycnyrm"  MCNONb3yHTCA COBMECTHO.
BonbLUMHCTBO BbIXOAOB, KOTOPbLIE OpraHM3aums noctaBnaeT NoTpebuTenam nnu KoTopbie Um
NOCTaBMSOT BHELUHWE MOCTaBLUMKN, BKIIOYMAKOT Kak NPoOAyKuuio, Tak u ycnyrn. Hanpumep,
MaTtepuanbHaa Unu HemaTtepuanbHas NPoaYKUNA MOXET UMETb HEKOTOPYHO CBA3AHHYIO C HEW
ycrnyry, Wnu ycryra MOXeT MMeTb HEKOTOPYH CBSA3aHHYHD C HeW MmaTepuanbHy Wunu
HemMaTtepuarbHYy NMPOaYKLMIO.

A.3 lMNoHnMaHMe noTpebHOCTEN N OXNAAHUWN 3aUHTEPEeCOBaHHbIX CTOPOH

Mogpasgen 4.2 coaepXxuT TpeboBaHus K opraHmsauunu onpenenaTb
3avHTepeCcoBaHHble CTOPOHbI, KOTOpPble WMEKT OTHOWEHMEe K CUCTeMe MeHeKMeEHTa




KayectBa, M TpeboBaHUA 3TUX 3aMHTEpPeCOBaHHbIX CTOPOH. OagHako nogpasgen 4.2 He
nogpasymeBaeT pacluMpeHne TpeboBaHUM CUCTEMbl MEHE)KMEHTa KayecTBa 3a paMKu
obnacTn npumeHeHus Hactosiwero ctaHgapta. Kak ycraHosneHo B "O6nactu npumeHeHns"
HacTosWMA  CTaHaapT  NPUMEHseTCcs  Torga, Korga — opraHuMsauum  Heobxoammo
NpOAEMOHCTPMPOBaTb CBOK CMNOCOOHOCTb Ha MOCTOSIHHOM OCHOBe obecneuymBaTb MOCTaBKY
npoaykumm w1 ycnyr, oTBedvawowmnx TpeboBaHuaM notpebutenen M NPUMEHUMbIM
3aKoHodaTeNlbHbIM M HOPMAaTMBHbLIM MPaBOBbLIM TpebOBaHUAM, W HaAUENEeHHOCTb Ha
NnoBbILLEHME YOOBNETBOPEHHOCTM NOTpedbuTenen.

B HacToslwem cTtaHgapTe HeT TpeboBaHMs 0 TOM, YTOObI OpraHn3auus paccMmaTtpusana
3aMHTEPECOBAHHbLIE CTOPOHbI, KOTOpble He OblnNn onpefeneHbl OaHHOWM OpraHuM3auuen Kak
nMerLme OTHOLLEHNE K ee CUCTEME MeHeMKMeHTa kadecTtBa. OpraHusauusi cama pellaet
OTHOCUTCA NI Kakoe-nnMbo KOHKpeTHOe TpeboBaHME COOTBETCTBYHOLEN CTOPOHbI K €€
cUcTeMe MeHeIKMEHTa KadecTBa.

A.4 PUCK-OpPNEHTUPOBaAHHOE MbILUSIeHue

KoHuenums puck-opueHTUPOBaAHHOIO MbILWEHUS Npocnexueanacb U B npeablayLien
BEPCUM HaCTOSLLIEro CTaHgapTa, Hanpumep, Yepe3 TpeboBaHUsA K NaHMPOBaHMIO, aHanuay u
ynyyweHuro. Hactoswmin ctaHaapT ycTaHaBnmBaeT And opraHmsauumn tpeboBaHne noHMmaThb
ee cpeqgy (cm. 4.1) n onpepenaTb PUCKU, KaKk OCHOBY Ans nnaHupoBaHus (cm. 6.1). 310
OoTpaXkaeT MPUMEHEHNE PUCK-OPUEHTUPOBAHHOIO MbIWSIEHNA ANS  NNaHUPOBaHUS U
BHEOpPEHMsS1 MPOLECCOB CUCTEMbl MEHeAKMeHTa kadectBa (cm. 4.4) n GygeTr nomoratb B
onpeaeneHnm obbema JOKYMEHTMPOBAHHOM MHpOpMaLn.

OpaHa mn3 Kn4veBbIX LieNen cMcTeMbl MEHEOKMEHTA KayecTBa COCTOUT B TOM, YTOObI
OHa JencTBoBana Kak WHCTPYMEHT npegynpexaeHud. [oaTomy HacTosiwui cTtaHgapT He
MMeeT OTAENbHOro pasgena WnNn NyHKTa no npeaynpexgawwnm agencteuam. [loHsaTue
npegynpexaarLwero OeUCTBUA BblpaXXeHO 4epe3 UCMOSfb30BaHWE PUCK-OPUEHTUPOBAHHOIO
MbILLIEHMS Npy hopMyNMpPoBKe TpeboBaHUI K CUCTEME MEHEAXKMEHTA KayecTBa.

PucCK-OpueHTUpoBaHHOE  MbILLMIEHME, TMNPUMEHSIEMOE a HacTosiweM CcTaHaapTe,
cnocobCcTBOBAN0O HEKOTOPOMY COKpaLLEeHUo TpeboBaHMn NpeannchIBalOLEro Xxapakrepa u nux
3ameHe TpeboBaHMAMM OnNUCbIBalOLWEro xapakrepa. Hacrtosawwmn crtaHgapt 6onee
yHuBepcaneH, 4yem WCO 9001:2008, B oOTHOweEHUN TpeboBaHMKM K npoueccam,
AOKYMEHTUPOBAHHOW MHGOpPMaLMK 1 pacnpeneneHnio OTBETCTBEHHOCTU B OpraHM3aumnn.

HecmoTp4a Ha To 4TO 6.1 yKasbiBaeT, YTO OpraHn3aumnsa OOSMKHaA NnaHMpoBaTh AENCTBUS
B OTHOLUEHWW PUCKOB, CTaHOapT He TpebyeT (hopmMann3oBaHHbIX METOLOB MEHEeIKMeHTa
PUCKOB WNM AOOKYMEHTMPOBAHHOIO Mpouecca MeHemkMeHTa puckoB. OpraHusaumm MoryT
pewaTb crnegyeTt nu paspabaTbiBath 605ee O6WMPHYIO METOAONOMMI0 MEeHeLXKMeHTa pucka,
yem TpebyeTca HacTosIWMM CTaHAapTOM, Hanpumep, 3a CYeT NPUMEHEHUA OpYyrnx
PYKOBOASLLMX YKa3aHWU UK CTaHOapTOoB.

He BCce npouecchbl CUCTEMbI MEHE)KMEHTA KayecTBa 0b6nagaloT OANHAKOBLIM YPOBHEM
pucka B OTHOLUEHWM CMOCOOHOCTM OpraHu3aumm [ocTuratb CBOUX Uenen, u BAusiHWe
HeornpeaeneHHOCTU He SABMSEeTCA OAWMHAKOBbIM ANs opraHu3aumn. B cooTBeTCcTBUM C
TpeboBaHnamMn 6.1 opraHusauusi OTBETCTBEHHA 3a MPUMEHEHUE PUCK-OPUEHTUPOBAHHOIO
MbILLIIEHUST U 3@ [OEWCTBUA B OTHOLUEHMM puUCKA, B TOM 4uUcre uLenecoobpasHoCTb
permcTpauum n COXpaHeHust [OOKYMEHTUPOBAHHOW WH(OpMaumMm Kak cBuaeTenbCcTBa
onpeneneHnsl pPUCKOB OpraHu3auunen.

A.5 lNpumeHumocTb

Mpn onpegeneHnn NpMMEHUMOCTU TpeboBaHUM CTaHAapTa K CUCTEME MeHemXMeHTa
KayecTBa opraHmsaumn HaCTOALWMMA CTaHOAPT He AenaeT CCbUIKM Ha "nckniodveHus". Tem He
MEHEe opraHusaumsi MOXeT MNPOBOAUTb aHanui3 NPUMEHUMOCTU TpeboBaHUM C y4eToM
pasMepa uUnu CroXXHOCTU OpraHu3aLmu, UCrofb3yemMon e Moaenu MeHeaKMeHTa, obnacTtu
AEeATEeNbHOCTU OpraHn3aunmn U xapakrtepa ee y4nTbiBaeMblX PUCKOB 1 BO3MOXXHOCTEMN.

TpeboBaHMs K MPUMEHNUMOCTM paccMmaTpumBaloTCs B nogpasnene 4.3. onpegensowem
YCIOBWSA, NMPU KOTOPbIX OpraHn3auns MOXeT MPUHATb peLleHne O TOM, YTO TpeboBaHue He



MOXeT OblTb MPMMEHEHO HM K O4HOMY W3 MPOLECCOB B pamkax obnactv npumMeHeHus
CUCTEMbI MeHeXMeHTa kayecTBa. OpraHusaums MOXeT NpUHMMaTb pelleHne O TOM, 4TO
TpeboBaHNEe He NPUMEHSETCS, TONMbKO €Cnv 3TO peLleHne He npuBedeT K HecnocobHOCTU
obecneynTb COOTBETCTBUE NPOAYKLUN U YCAYT.

A.6 lokymeHTUpOBaHHasA MH¢popmaumsa

Kak cocTtaBnsiowasa yactb obecrneyeHnsa COBMECTMMOCTN C APYrMMU CTaHA4apTaMu Ha
CUCTEMbI MEHeKMeHTa obwun pasgen, kacarowuncs "[JokymeHTupoBaHHOM nHdopmaummn',
ObIN NPUHAT 6€3 3HaYMTENBHOrO M3MEHEHUs nnn gobaeneHns (cMm. 7.5). Tam, rae BO3MOXHO,
TEeKCT HacToslero crtaHgapTta 6Obin cornacoBaH ¢ TpeboBaHuaAMM aToro pasgena. B cuny
3TOro TEPMMH "OOKYMEHTUPOBAHHAs WMHpopmMauma" Mcnonb3yeTcs BO BCEX TpeboBaHUsX,
OTHOCALLMXCS K JOKYMEHTaM.

Tam, rae B NCO 9001:2008 wmcnonb3oBanucb cneuuarnbHble TEPMUHBI, Takue Kak
"OOKYMEeHT" unu "OoKyMeHTUpOBaHHbIe npouenypbl”, "PYKOBOACTBO MO KayecTBy" unv "nnaH
KayecTBa", B HacTOdALlEN Bepcun cTaHgapTa onpegeneHbl TpeboBaHus K "paspaboTtke,
akTyanusauum 1 NpUMeHeHU0 JOKYMEHTUPOBAHHON HGopmauunmn®.

Tam, rae B MCO 9001:2008 wncnonb3oBanca TepmuH "sanucn" ana o6o3HadeHus
OOKYMEHTOB, HeobxoauMbIX  ANs  nNpeacTaBfieHuMs  cBuAeTenbCcTBa  COOTBETCTBUSA
TpeboBaHuAM, Tenepb ucnonb3yetca TpeboBaHue "permctpupoBatb W COXpaHATb
AOKYMEHTUPOBaHHYO MHopMauuio". OpraHn3aumst HeceT OTBETCTBEHHOCTb 3a onpeaeneHue
TOro, Kakas [dOKYMEHTUpOBaHHas uHGopMauus [JormkHa ObITb 3aperucrpypoBaHa U
COXpaHeHa, B TeYeHMe Kakoro nepuoaa BpeMeHU 1 Kakme cpeacrtea 6yayT MCnofnb3oBaHbl A5
3TOorO.

TpeboBaHve no "paspaboTke, akTyanusaumm U NPUMEHEHUIO" AOKYMEHTUPOBAHHOM
WHpopMaUUN He UCKMYaeT BO3MOXHOCTM TOrO, YTO OpraHu3auus MOXeT Takke
"perncTpupoBatb M COXpPaHATb" 3Ty LAOKYMEHTUPOBAHHYK WMHOpMauMIo ANs KOHKPETHbIX
uernen, Hanpumep, permcTpupoBaTh U COXPaHATb NpeablayLine Bepcun nHopmaunn.

Tam, rge HacTosiwuW CcTaHgapT ccbinaetcsas Ha  "MHgopmaum", a He Ha
"OKYMEHTMPOBaHHY MHdopMauu" (Hanpumep, B nogpasgene 4.1: "OpraHmM3aunsa gormkHa
OCYLLECTBMNATbL MOHUTOPUHI U aHanuM3 uHgopMaumm 06 3TUX BHELHUX W BHYTPEHHMX
dakTopax"), HeT TpeboBaHUs, YTO 3Ta MHpopMauna AomKHA ObiTb JOKYMEHTUPOBaHHOW. B
TaKMX Cryyasix opraHmsauus MOXeT peLunTb ABNAeTCs S 9TO HeO6XOANUMbIM U YMECTHbLIM
Ansa paspaboTku, akTyanusauum n NpUMeHeHNs JOKYMEHTUPOBAHHOW MHGOPMaLnK.

A.7 3HaHusA opraHusaumm

[MyHKT 7.1.6 HacTodAwero cTaHgapTa cBfA3aH C NOTPeOHOCTbO onpeaenntb U
OCYLECTBNAATb MEHEKMEHT 3HaHUW, NOLAEPXKMBAEMbIX OpraHusauuen, ans obdecneveHus
YHKLUMOHNPOBAHMSA ee NPOoLEeCCOB U OCTUXEHUSI COOTBETCTBUSA NPOAYKLUNN N YCAYT.

TpeboBaHus, OTHOCALWMNECS K 3HAHUSM OpraHu3aummn, 6b1nm BBe4eHb! C Lerblo:

a) 3aWMTbl OpraHM3aumm OT NoTepun 3HaHWU, HaNnpumMep 13-3a:

- TEKy4eCTU KagpoB;

- HEBO3MOXXHOCTW Nony4eHnst 1 obmeHa nHdpopmaumen;

b) ctumynupoBaHuna opraHnsaumm K npMobpeTeHNo 3HaHUI, Hanpumep, Ha OCHOBE:

- 0by4eHunst Ha cO6CTBEHHOM OMbITE;

- HaCTaBHMYECTBa;

- N3y4eHMs NyyLlero onbiTa.

A.8 YnpaBneHue npoueccamMu, npoayKUMEeNn U ycnyramu, mnocTaBlsieMbIMU
BHELUHMMMU NOCTaBLYMKaMM

Bce hopMbl BHELLHMX NOCTaABOK MpOLECCOoB, NPOAYKUUN U YCIyr pacCMOTPEHbI B 8.4,
Hanpumep:

a) 3aKynrieHHble y NOoCTaBLMKa;

b) nonyyeHHbIE NO cornaleHnto ¢ KOMNaHMen-NapTHEPOM;

C) Nony4YeHHble OT BHELLHEro NOCTaBLIMKa Ha OCHOBE ayTCOPCUHIa NpoLeccoB.

AyTcopcuHr Bcerga obnagaet OCHOBHOW XapakKTePUCTMKOW YCIyrn, MOCKOSIbKY MMeeT



No KpalHen Mepe OAVH BWAO AeATENbHOCTW, AfNsl BbIMNONHEHMSI KOTOPOro Heobxoaumo
B3anMOZENCTBME NOCTaBLUMKA Y OpraHn3aLmu.

CpencrtBa ynpaBneHWsi BHELWHMMM MOCTaBKkaMyM MOFYT LUMPOKO BapbuMpoBaTbCs B
3aBMCMMOCTW OT XapakTepa NpoLeccoB, Npoaykummn u ycnyr. OpraHusaums MoOXeT NPUMEHSTb
PUCK-OPUEHTUPOBAHHOE MbILLNIEHWE AN ONpedeneHnss Buaa W CpeacTB  ynpaBneHus,
NOAXOASALMX ANst KOHKPETHOIO BHELUHEro MOoCTaBLUMKa U BHELLHE NOCTaBMsiEMbIX NPOLIECCOB,
npoayKUMM N YCRyr.

MpunoxeHne B
(cnpaBo4Hoe)

Apyrue MexayHapoaHble cTaHAAPTbl B 0611acTu MeHeA)KMeHTa KayecTBa U Ha CUCTEeMb
MeHem)KMeHTa KavyecTBa, pa3paboTtaHHblie UCO/TK 176

MexayHapogHble CTaHAapTbl, OMMWCaHWE KOTOPbIX MPMBOAMTCS B  HACTOSILLEM
npunoXxenun, 6binn  paspaboTaHbl  TexHuveckum  komutetom WNCO/TK 176  ans
npenocTaBneHnst BcroMoraTenbHOM MHOpPMauMM OpraHM3auusiM, KOTOpble MPUMEHSIOT
HacToALWMA CTaHO4apT, M ANA NpefoCcTaBNeHUsl PYKOBOAALMX YKa3aHWA OpraHusauusim,
cTpemMsawmmMmca npeB3onMTM ero TpeboBaHus. PykoBogsiume ykasaHua wnu TpeboBaHus,
cogepxalimecs B LOKYMEHTaX, NEPEYNCIEHHbIX B 3TOM MNPUMOXEHUN, HE AOMONHSAKT U He
N3MeHSAT TpeboBaHUA HACTOSALLIEro cTaHaapTa.

Tabnmua B.1 nokasbiBaeT B3aMMOCBA3b MeXQy 9TUMM  CTaHgapTtamu WU
COOTBETCTBYHOLUNMM pa3fgenamm HacTosLLero craHaapTa.

HacTtoswee npunoxeHne He COLEPXKWUT CCbIIKM Ha OTpacneBble CTaHOapTbl Ha
CUCTEMbI MEHEOXKMEHTA KadecTBa, pa3paboTaHHble TexHu4Yecknm kommtetom NCO/TK 176.

Hactoawun ctaHgapT sBNsSieTCA OOHUMM M3 Tpex OCHOBOMOMararwmx CTaHO4apTOB,
pa3paboTtaHHbix NCO/TK 176.

MCO 9000 Cuctembl MeHemkmeHTa kadectBa. OCHOBHbIE MOSMIOXEHMS U CroBapb
co3daeT OCHOBbl AN Hagnexawero MOHMMaHUS U BHeOpeHUs HacTosiwero craHgapTa.
MpuHUMNBI MEHEOXMEHTa kayecTBa, nogpobHoe onucaHne koTopbix gaetca B MCO 9000,
OblNM y4TeHbl B npouecce pa3paboTkm Hactoswero crtaHgapta. Camu 3T NPUHUMMBI He
ABNATCA TpeboBaHMsIMM, HO OHU QOPMUPYKOT OCHOBY ANA Tex TpeboBaHuh, KOTopble
yCcTaHaBnmBaeT Hactoswmn ctaHgapT. WMCO 9000 Takke onpegensieT TepPMUHBI,
onpeaeneHnsi 1 OCHOBHbIE MOHATUSA, UCMOMb3YyEMbIE B HACTOSALLIEM CTaHAapTe.

MCO 9001 (HacTosAWwMin CcTaHOapT) YyCTaHaBnuBaeT TpeboBaHus, HanpaBfieHHble
rmaBHbIM o06pa3oM Ha co3gaHMe [OBepust K MpoAaykuuMm W ycnyram, npegnaraembiM
opraHusaumnen, 1, NocpeacTBOM 3TOro, Ha NOBbILLEHWE YAOBNETBOPEHHOCTU NOTpebuTenen.
MoXXHO Takke OXmaaTb, YTO Haanexallee BHeOpeHME 3TOro crtaHgapTa NpUHEcCEeT apyruve
Bbirogbl AN OpraHuM3aumn, TakMe Kak YMyuleHHbIW BHYTPEHHU OOMeH WHopmauunen,
nyJliee NoHUMaHMe 1 ynpasreHmMe npoueccamMmm opraHn3auun.

NCO 9004 MeHeaKMeHT AN JOCTUXKEHUS YCTONYMBOrO ycnexa opraHmsaunn. MNoaxon
Ha OCHOBE MEHEMKMEHTA KayecTBa COAEPXKUT PYKOBOASLME YKasaHuUs ONA OopraHu3auun,
CTPEMSLUMXCA NPEeB30MTN TpeboBaHMS HACTOSILLEro cTaHaapTa, oxBaTbiBad Oonee LUMPOKUIA
CMEKTP BOMPOCOB C TeEM, 4YTOObl 3TO MOMMO BECTU K YMydlEeHWo obLmx pesynbTaTtoB
peatenbHocTn opraHmsauun. VCO 9004 BknovaeT MeToaMyYecKoe pPyKoBOACTBO MO
CaMOOLIEHKE C TeM, YTOObl OpraHn3auun MMenn BO3MOXHOCTb OLIEHMBATb YPOBEHb 3PEnocTu
CBOMX CUCTEM MEHemXMeHTa Ka4yecTBa.

MexxgyHapoaHble CTaHAapTbl, ONUCAHHbIE HWXKE, MOMYT MOMOYb OpraHu3auusm, Korga
OHW BHEAPSOT UNN CTPEMATCS YNy4YlNTb CBOM CUCTEMbI MEHEOXKMEHTA KadyecTBa, NpPoLeccChl
UInn BMAbl OEATENBHOCTN.

MCO 10001 MeHemKMeHT. YOOBMETBOPEHHOCTb NoTpebutenen. Pykosogsuime



yKasaHus no npaswnam MOBeAeHUs AnS  opraHuMsaumi  ChiyxXuT [nAs  opraHv3auuum
PYKOBOLACTBOM B OMpeAesieHMn Toro, YTo ee Mepbl No obecneyvyeHuto yaoBfEeTBOPEHHOCTH
notpebutenen oreBevaroT MX NOTPeBHOCTAM N oxugaHusam. MNpumeHeHne cTaHgapTa MOXeT
NoBbICUTbL AOBEpUE NoTpedbutenen K opraHnM3aumm 1 ynyydwmTb NOHUMaHME NoTpedbuTenamm
TOro, 4YTO OHWM MOryT OXuaaTb OT OpraHuM3aumMm, TeM CaMbiM CHUXasi BEepPOSTHOCTb
HeZlopa3yMeHUN 1 NpeTeH3nn.

MCO 10002 MeHemKMEHT KayecTBa. YAOBMETBOPEHHOCTb  noTpebutenen.
PykoBogsiuime ykaszaHus MO yNpaBneHU0 TMPETEH3NAMU B OpraHu3auusix — CIyxuT
PYKOBOACTBOM MO npoueccy obpalleHnsi ¢ NpeTeH3ns M1 Yepe3 MpU3HaHue U U3yyvyeHue
NnoTpebHOCTEN MU OXUAAHUA CTOPOH, OBpaLLaloWmMXCs C NPETEH3UAMU, U NPUHATUSA pPeLUEHUI
Nno paspeLleHno BOMPOCOB, CBA3aHHbIX C npeTeH3usamn. OH obecneumBaeT OTKPbITLIN,
pesynbTaTMBHbIA W NPOCTON AN MNPUMEHEHUA MNPOLECC, BKIOYAKLWMA  NOLTOTOBKY
nepcoHana. OH Takke MOXET WCNOoNb30BaTbCA B KayeCcTBE PYKOBOACTBA MalibiMu
npeanpusaTUsMA.

MCO 10003 MeHemKMEHT KayecTBa. YOOBNETBOPEHHOCTb MNOTpebutenen.
PykoBogsiuime ykaszaHusa no yperynmpoBaHMO CMOPHbIX BOMPOCOB BHE OpraHM3aumn CryxuT
PYKOBOACTBOM [Afsl  pPe3ynbTaTMBHOTO U  3P(EKTMBHOINO paspeLleHns CnopoB BHE
opraHu3aumn no npeTeH3usiM, CBA3aHHbIM C npoaykuuen. PaspelleHne cnopoB ABnsieTcd
CPEACTBOM YperynupoBaHuUsi CUTyauunm B CnyyasiX, KOrga opraHvsaumMm He  MoryT
yperynmpoBatb BOMPOCbI MO  YAOBMETBOPEHWUIO MPETEH3UN  BHYTPU  OpraHu3auuu.
BonbWMHCTBO NpeTeH3un MoryT ObiTb YCMEWHO paspelleHbl BHYTPUM opraHusdauun 6es
NPUMEHEHNS Npoueayp, B KOTOPbIX CTOPOHbI BbICTYNaKT NPOTMBOOOPCTBYHOLLMMU CTOPOHAMM.

MCO 10004 MeHemKMEHT KayecTBa. YOOBNETBOPEHHOCTb MNOTpebutenen.
PykoBogsiuime ykasaHuMsi MO MOHUTOPUHIY WU U3MEPEHUID CIYXWUT pPYKOBOACTBOM AnNs
BbIpaboOTKM Mep, HanpaBfeHHbIX Ha MOBbILIEHWE YAOBNETBOPEHHOCTM MOTpebuTenen n Ha
NOEHTUMMKALNIO BO3MOXHOCTEN YINyYLWIEHUA NPOAYKUMW, MNPOLECCOB W XapaKTePUCTUK,
KOTOpble SIBMAKTCA LUEeHHbIMW aAna notpebutenen. Takne mepbl MOTyT YCUNUTb FOSNIbHOCTb
noTpedbutenen n NOMoOYb OpraHM3aunn yaepxaTb noTpedutenen.

MCO 10005 Cuctembl MeHemXMeHTa kayecTBa. PykoBogswme ykasaHus no nnaHam
KayecTBa CNY>XUT PYKOBOACTBOM MO pa3paboTKe M MCNONb30BaHUKO MIIaHOB KadecTBa Kak
CBA3YHOLLEro CcpeacTBa, CBs3biBaloLWero TpeboBaHusi npouecca, NpoAykTa, npoekta Wunu
KOHTpaktTa ¢ paboyMmn meTogamMum W npakTukamu, obecnevmBaroLMX MNPOU3BOACTBO
npoaykuun. [lMpeumyuwiectBa OT pa3paboTkm nnaHa kadectBa OyayT BblpaxaTbCsa B
NOBbILLEHHOW YBEPEHHOCTU B TOM, 4YTO TpeboBaHus OyayT BbINOMHEHbLI, YTO MNPOLECCHI
HaxogATca Nog yrnpaBfeHneM, a Takke a MOTUBaLMN BCEX, KTO BOBMEYEH B paboTy.

MCO 10006 Cuctembl MeHemKMeEHTa KadecTBa. PykoBogsilme ykasaHus Mo
MEHEe)KMEHTY KayecTBa B NPOEKTax NPUMEHUM K LUMPOKOMY CNEKTPY NPOEKTOB: OT ManbIX 40
OonbLIMX, OT NPOCTbIX OO CIOXHbIX, OT OTAENbHOro NPOEKTa A0 MpPOeKTa, ABNALErocs
yactbto cepun npoektoB. MCO 10006 wucnonb3yetcss nepcoHanom, OCyLeCTBAALWNUM
PYKOBOACTBO MPOEKTaMU, U TEMU, KOMY HYXXHO 0Becnevntb NpUMMEHEHUEe KX opraHusauuen
npakTukK, cogepxawmxca B ctaHaaptax MCO, npegHa3HayYeHHbIX AN CUCTEM MEHemKMeHTa
KayecTBa.

MCO 10007 Cwuctembl MeHegKMeHTa KadecTBa. PykoBogsime ykasaHus o
MEHEKMEHTY KOHurypaumm npegHasHayeH Onsi oKasaHusi COOEWCTBUS OpraHu3auusim,
NPUMEHSIOLWLMM  YNpaBrieHne KoHdurypaunen ans TeXHUYECKOro U aaMUHUCTPaTUBHOIO
PYKOBOACTBA Ha MNPOTSDKEHUM BCErO0 KM3HEHHOro Uukna npoaykunn. MeHemKMeHT
KOHMrypaumm MoxeT ObiTb MCMONb30BaH 4115 BbINONHEHUS1 TpeboBaHUM K naeHTudmkauum um
NPOCNEXMBAEMOCTM NPOAYKLUM, YCTAHOBIEHHbIX B HACTOSILLEM CTaHAapTe.

MCO 10008 MeHemKMEHT KayecTBa. YOOBNETBOPEHHOCTb MNoTpebutenen.
PykoBogsiuiMe ykasaHus NO SMNEKTPOHHbIM TOProBbIM CAENKaM MeXay HPUANYECKUMU W
dusnyeckMmn nuuamm gaet pyKoBOACTBO MO TOMY, KakMM o6pas3omM opraHvsaumm moryT
BHEAPUTb pe3ynbTaTUBHYHO N 3(PEKTUBHYIO CUCTEMY AMS SNEKTPOHHbBIX TOProBbIX Onepauuin



MEeXay opraHm3aumsmMmu n notpebutenamu, n Tem cambiM CO34aTb OCHOBY Af1S TOro, 4YTOObI
noTpeduTenn MMenu NOBbILLEHHY YBEPEHHOCTb B OTHOLLEHMM TaKNX ANIEKTPOHHbLIX TOProBbIX
onepauun; MNoBbICUTb CMNOCOOHOCTb OpraHu3aumm yaooBnNeTBOPSATb NoTpebutenen; a Takke
YMEHbLUNTb KONIMYECTBO NPETEH3UIN 1 CNopoe.

MCO 10012 Cuctembl MeHemKMEHTa u3MepeHun. TpeboBaHua K npoueccam
N3MEPEHNN N M3MePUTENBbHOMY 000PYAOBAHUIO CAYXWUT PYKOBOACTBOM ANSA MEHeLKMeHTa
N3MepUTENbHBIX MNPOLECCOB W  METPOSIONMYEeCKOro MOATBEPXAEHUS  U3MEPUTESNBbHOIO
obopyaoBaHus, uUcnonb3yembiM Ans  obecrneyeHuMss M OEMOHCTpauMM  COOTBETCTBUSA
mMeTpornormdecknm TpebosaHuaMm. CTaHOapT ycTaHaBnmBaeT TpeboBaHUA MeHeaXMeHTa
KayecTBa B CUCTEME MEHEIKMEHTa W3MEPEHUN AONS  BbINOMIHEHUS METPOSOrMYECcKMX
TpeboBaHUN.

NMCO/TO 10013 PykoBogsime yKasaHMst MO  OOKYMEHTMPOBAHUIO  CUCTEM
MEHe)KMEHTa KadecTBa COAEPXKUT PYKOBOAALIME yKasaHMs NO pa3paboTke M NPUMEHEHUIO
AOKyMeHTauumn, HeobxoaumMon And CUCTEMbl MEHEKMEHTa KayecTBa. JOTOT TEXHUYECKUN
OTYET MOXET OblTb MCNONb30BaH AN AOKYMEHTMPOBAHUSA CUCTEM MEHEKMEHTA, OTIINYHbIX
OT CUCTEM MEHEIKMEHTa KadecTBa, AN KOTOpbIX MpegHasHayeHbl crtaHgaptel UCO,
Hanpumep, AN CUCTEM  3KOSIOMMYEeCKOro MEHeIKMEHTa W CUCTEM  MEHeOKMeHTa
©esonacHocTn.

NMCO 10014 MeHempxkmeHT kayecTBa. PykoBogsiume ykasaHuUsi MO  OOCTUXKEHUIO
(PMHAHCOBBLIX N 3KOHOMUYECKNX MPENUMYLLIECTB a4peCcoBaH BbiCcLLEMY pykoBoacTBy. CTaHgapT
COAEPXKUT PYKOBOAALLME YyKasaHMs MO LOCTMXKEHWO (UHAHCOBBIX W 3KOHOMMUYECKUX
NPEUMYLLIECTB 3a CYET NMPUMEHEHUSA MPUHUMMNOB MeHemKMmeHTa kadectBa. OH nomoraeT B
paboTe N0 NPUMEHEHWIO NPUHUMMOB MEHemKMeHTa K obnerdaet BblbOp MeToO0B U
WHCTPYMEHTarnbHbIX CPEACTB, NO3BOMALLNX 00eCcnevnTb YCTOMYMBbBIN YCNEX opraHn3auunu.

MCO 10015 MeHepxkmeHT KadecTBa. PykoBogdwime ykasaHust Mo OByyYeHuro
npegnaraeT pykoBoasiLne ykasaHusi, HanpasfeHHbIE€ Ha OKa3aHMe NOMOLLM OpraHn3auusam u
MoCBSILLEHHblE BOMpocaM, CBA3aHHbIM C ob6ydeHnem. CTaHOapT MOXET MPUMEHSTbCA B
nobbiX cuTyauusax, kKorga TpebyeTcsa pykoBOACTBO, 4UTOObI pacKpbiTb copepXaHue u
WHTepnpeTMpoBaTh CCbIfikM Ha "obpasoBaHne" n "oby4deHne", ucnonb3yemole B CTaHgapTax
NCO, npegHasHa4yeHHbIX ANsi CUCTEM MEHEI)KMEHTa KavecTsa. J1tobas ccbinka Ha "obyyeHune"
BKMOYaeT Bce Tunbl 00pa3oBaHNs 1 NOArOTOBKMW.

NCO/TO 10017 PykoBogsawume ykasaHusa No NPUMEHEHNIO CTaTUCTUYECKMX METOAOB B
cootBetctBMM Cc WMCO 9001:2000 npepocTtaBnseT pas3bsCHEHUSI B  OTHOLUIEHUN
CTaTUCTMYECKMX METOAO0B, NPUMEHEHNE KOTOPbLIX CBA3AaHO C M3MEHYMBOCTLIO, Habnogaemon
B MNoBedeHUM Uu pesynbTaTax MpPOLEeCcCOoB, AaXe B YCMNOBUSAX KaXyllencss ctabunbHOCTW.
CtaTtuctnyeckne mMeTtoabl NMO3BONSIOT Ny4lle UCNONb30BaTb UMEKLLMECS OaHHble, NoMoras
NpuHMMaTb PEeLLeHns, N TeEM CaMbiM COAEWCTBOBaTb MOCTOSIHHOMY YIyYLUEHWUI0 KayecTBa
NPOaYKUMN N NPOLIECCOB ANSA OCTUXKEHMUS YOOBNETBOPEHHOCTU NOTpedbuTenen.

NMCO 10018 MeHemkmeHT kadvecTBa. PykoBoaswme ykasaHUA MO BOBIIEYEHUIO
pabOTHNKOB M UX KOMMETEHTHOCTU COAEPXKUT PYKOBOASALLUME YyKa3aHWS, KOTOPble OKa3biBaloT
BNMMSHME Ha BOBJIEYEHHOCTb W KOMMETEHTHOCTb paboTHMkoB. CuctemMa MeHeaKMeHTa
KayecTBa 3aBMCUT OT BOBMIEYEHHOCTU KOMMETEHTHbIX PaAbOTHMKOB M OT TOrO, Kak OHU
MCNOMb3yKTCA W HACKONbKO OHWU WHTErpUpoBaHbl B opraHmsauuio. KpanHe BaxHO
noeHTUUUMpPoOBaTh, pa3BmMBaTb U OLEeHMBaTb HEOOXOOUMbIE 3HAHUS, HaBbIKK, NOBEOEHNE U
pabouyto cpeay.

MCO 10019 PykoBogsiwme ykasaHUs nNo BblIOOPY KOHCYNbTAHTOB MO CUCTEMaM
MEHEePKMEHTa KayecTBa M MCMNONb30BAHUIO WUX YCIYr CIYXUT PYKOBOLACTBOM MO BbIGOpy
KOHCYINbTaHTOB MO CUCTEMaM MEHeMKMEHTa KavyeCcTBa 1 UCNoNb3oBaHuio nx ycnyr. CtaHgapt
AaeT PyKOBOACTBO MO MPOLECCY OLEHMBAHUSA KOMMNETEHTHOCTU KOHCYNbTAHTOB MO CUCTEMaM
MeHe)XMeHTa Ka4yecTBa 1 obecneynBaeT yBEPEHHOCTb B TOM, YTO NOTPEOHOCTM N OXMAAHMWSA
OopraHu3auumn B OTHOLLEHUN YCNYT KOHCYNbTAHTOB OyayT YAOBNETBOPEHbDI.

NMCO 19011 Pykosogsawme ykasaHus Mo ayauTy CUCTEM MEHeXMeHTa CryxuTt



PYKOBOACTBOM MO MEHEOXXMEHTY nporpamMmmbl ayauTa, MO NNaHMpPOBaHWUIO M NPOBEAEHUIO
ayauTa CUCTEMbl MEHEOXKMEHTa, a Takke Mo KOMMETEHTHOCTU M OLEHWBaHWUIO ayauTOPOB U
ayoutopcknx rpynn. OH npegHasHayeH Ansi NPUMEHEHMsI K ayauTopam, OpraHusaumsm,
BHEAPSIIOLLMM CUCTEMbI MEHEeIXXMeHTa, M OopraHuM3auusiM, KoTopbiM TpebyeTcsi MpoBOAUTb
ayauTopCKmne NpOBEPKM CUCTEM MEHEKMEHTA.

Ta6nuua B.1 - BsanmocBaAsb Mexay ApYyrMmMu MexayHapoaHbIMU CTaHAapTamMu B
obracTtu MeHeA)KMeHTa KayecTBa, CTaHAapTaMuU Ha CUCTEMbI MEHe)KMEHTa KavyecTBa u
pasgenamu HacTosilwero ctaHpgapTa

Opyrne Pasgen HacTosdwero ctaHgapTa
MexgyHapon 4 5 6 7 8 9 10
Hble
CTaHgapThbl

MCO 9000 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

MCO 9004 Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

MCO 10001 8.2.2, 9.1.2

8.5.1

MNCO 10002 8.2.1 9.1.2 10.2.1

MCO 10003 9.1.2

nCO 10004 9.1.2,

9.1.3
MCO 10005 5.3 6.1,6.2 | Ko Bcemy | Ko Bcemy 9.1 10.2
pasgeny | pasgeny

MCO 10006 | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

NCO 10007 8.5.2

MCO 10008 | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

MCO 10012 7.1.5

NCO/TO 7.5

10013

MCO 10014 | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

NCO 10015 7.2

NCO/TO 6.1 715 9.1

10017

MCO 10018 | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy | Ko Bcemy
pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny | pasgeny

MCO 10019 8.4

NCO 19011 9.2

Mpumeyanue - "Ko Bcemy pasgeny" ykasbiBaeT Ha TO, YTO BCe nogpasgenbl B KOHKPETHOM
pasfene HacTosWero cTaHgapTa MMEKT OTHOLLEHWE K APYroMy MeXayHapo4HOMY CTaH4apTy.

Mpunoxexnune A
(cnpaBo4HoOe)




CBeaeHus

O COOTBETCTBUM CCbISTOYHbIX MEXAYHapOAHbIX CTaHAAPTOB HaLMOHaNbHbIM
ctaHaaptam Poccunckon ®eaepauumn

Ta6nuua OA.1

O6o3Ha4yeHne CteneHb O603Ha4yeHne N HaMMeHoOBaHMe COOTBETCTBYIOLLENO
CCbINOYHOro COOTBETCTB HaumMoHanbHoro ctaHgapta Poccuiickon ®epgepauunm
MeXayHapogHoro ns
cTaHgapTa

ISO 9000:2015 IDT FOCT P KMCO 9000-2015 "Cucrtembl MeHemKMeHTa
kadyecTtBa. OCHOBHbIE MONOXEHUS U CrioBapb”

ISO 9004:2009 IDT [OCT P NCO 9004-2010 "MeHemXMeHT Ansa OOCTMXKEHUSA
YCTOMYMBOro ycnexa opraHusaumn. logxon Ha OCHoBe
MeHeaXKMeHTa kadecTea"

ISO 19011:2011 IDT FOCT P NCO 19011-2012 "PykoBoasdlume yKasaHus o
ayaunTy CUCTEM MeHeKMeHTa"

ISO 9001:2008 IDT NTOCT P KNCO 9001-2015 "CucteMbl MeHemxXMeHTa
kadecTtBa. TpebosaHnsa"

ISO 10001:2007 IDT FOCT P WMCO 10001-2009 "MeHemxmeHT KadecTBa.
YOoBneTBOpPEHHOCTb noTpedutenen. PekomeHgaumn no
npasunam nosegeHnsa ona opraHnsaumn®

ISO 10002:2014 *

ISO 10003:2007 IDT FOCT P MCO 10003-2009 "MeHemKMeHT KadecTBa.
YaoBneTBOpeHHOCTb noTpebutenen. PekomeHgauun no
yperynmpoBaHmio CopHbIX BOMPOCOB BHE opraHm3aumn”

ISO 10004:2012 *

ISO 10005:2007 FOCT P MCO 10005-2007 "MeHemKMEHT opraHmsaumn.
PykoBogsuimMe ykasaHus no ninaHMpoBaHUO Kavyectsa"

ISO 10006:2003 IDT FOCT P MNCO 10006-2005 "Cuctembl MeHemKMeHTa
KayecTBa. PykoBOACTBO MO MEHEAKMEHTY KayecTBa npwu
NpoeKTMpoBaHnn"

ISO 10007:2003 IDT FOCT P NCO 10007-2007 "MeHemKMEHT opraHmsaumn.
PykoBogsuime ykasaHusa no ynpasneHuno KoHgurypaumen"

ISO 10008:2013 IDT FOCT P WCO 10008-2014 "MeHemxmeHT KadecTBa.
YnoBneTBOPEHHOCTb notpebutenen. PykoBogsime
yKasaHusa Mo 3MEKTPOHHbIM TOProBbIM CAENKamMm MeXxay
PMANYECKUMN N PU3NYECKMMKN NnLammn”

ISO 10012:2003 IDT FOCT P MCO 10012-2008 "MeHemKMEHT opraHmsaumn.
CucteMbl MeHegXMeHTa wu3mepeHun. TpeboBaHus K
npoteccam n3MepeHui " N3MepuTeNbHOMY
obopyaoBaHuo"

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013-2007 "MeHemKMEHT
opraHusauun. PykoBoACTBO MO  JOKYMEHTUPOBAHWIO
CUCTEMBbI MEHEI)KMEeHTa KayecTea"

ISO 10014:2006 IDT FOCT P MCO 10014-2008 "MeHemKMEHT opraHmsaumn.
PykoBogsiime ykasaHusi No AOCTMXKEHNIO SKOHOMUYECKOIO
adhdpekTa B cMCTeEMe MEHeXKMEHTa KavyecTBa"

ISO 10015:1999 IDT FOCT P MCO 10015-2007 "MeHemKMEHT opraHmsaumn.
PykoBogswme ykazaHnsa no oby4yeHmto"

ISO/TR 10017:2003 IDT FOCT P CO/TO 10017-2005 "CtaTuctuyeckme metoabl.
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PykoBogcTBo No npumeHeHuto B cootBetctBumn ¢ FOCT P

NCO 9001"

ISO 10018:2012 IDT FOCT P MNCO 10018-2014 "MeHemKMeHT Ka4vecTBa.
PykoBoasiLme ykasaHus no BOBMeYEeHNI0 paboTHUKOB U MX
KoMneTeHTHocTn"

ISO 10019:2005 IDT FOCT P MCO 10019-2007 "MeHemKMEHT opraHmsaumn.

PykoBoACTBO MO BbIGOPY KOHCYNbTAHTOB MO CUCTEMaM
MEHePKMEHTa KayecTBa M UCMONb30BaHMUIO UX YCIYTu

*

CoOoTBETCTBYIOLWNA  HaUMOHanNbHbIM  CcTaHAapT oTcyTcTByeT. [lo ero yTBepXaeHus

pekoMeHayeTcs Mcnosnb3oBaTb MEepeBo Ha pPYCCKMA S3blKk  AaHHOMO  MeXAyHapoaHOoro
ctangapTta. [lepeBoa [OaHHOro MeXayHapoAHOro craHgapTa HaxoauTcs B degepanbHoOM
NHOPMaLMOHHOM (POHE TEXHUYECKMX pernaMmeHToB U CTaHapTOoB.

NMpumeyaHue - B HacToswen Tabnuue ncnonb3oBaHO crnefylouiee ycrnoBHoe 0003HayeHue
CTENEHN COOTBETCTBMS CTaH4APTOB:
- IDT - naeHTUYHbIE CTaHAAPThI.
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