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1. HEJIA U 3AJAYHN OCBOEHUSA JUCIUITJIMHbI
Lenb ocBOeHN IMCUMILIMHBI COCTOUT B (DOPMUPOBAHHUH Y CTYJIEHTOB LIEJIOCTHOI'O MPEICTABIEHUSI O COBPEMEHHON TEOPUM M MPAKTUKE pa3pellieHus
KOH(JIMKTOB, Pa3BUTHN HABBIKAX MPO(ECCHOHATLHOTO MOBECHHUS B KOH(MIUKTHBIX CUTYAIMSIX U PETYITUPOBAHHUS KOH(IUKTOB.
3agayaMu AUCHMILIMHBI ABJIAIOTCH:

(bOpMI/IpOBaHI/Ie CHCTEMBbI 3HaAHUI COBpPEMEHHBIX KOHICIITYAJIbHBIX IMTOAXOA0B IJId aHAJIM3a KOH(bJ'II/IKTOB;

OCBOCHHE CHCTEMbI 3HAHHHU O 3aKOHOMCPHOCTAX U 0COOEHHOCTSIX IIPOABJICHUA KOH(l)J'II/IKTOB B PA3JIMYHBIX C(l)ean O6H.[CCTBCHHOI>1 JKU3HHU,
Pa3sBUTHC YMCHI/II\/'I CUCTEMATU3UPOBATH, IIPOTrHO3HUPOBATE U IPEAYITPEIKAATH KOH(bHHKTBI, KPUTHYCCKH OLICHHBATDH KOH(bJ'II/IKTHBIe CUTyalluH,
q)OpMI/IpOBaHI/Ie YMeHI/Iﬁ BLIpa6aTbIBaTB KOHCTPYKTHBHBIC PCIICHUA BbIXOJa U3 KOH(bHHKTa 1 Y4aCTBOBATh B UX pCaIn3alluH.

CDOpMI/IpyeMLIe y 06yqa10mer00}1 KOMIIETCHIUH U 3allJTAaHUPOBAHHBIE PE3yJibTaTbl oﬁyqem/m JUCHUILIIMHE, COOTHECCHHBIC C MHAUKATOPAMH 10-

CTHKEHMSI KOMIIETEHIMH

Koa m HauMeHOBaHHEe KOMITETEH-
UM

KO)I N HAUMCHOBAHUE HHAUKATOpAa
JOCTHKCHHUS KOMIICTCHIIMHU

3aniaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VYK-3. CnocobOeH oCylIecTBIATh
COLIMAIBHOE B3aMMOJICHCTBHE U
peann3oBBIBaTh CBOIO POJb B KO-
MaH/Ie

YK-3.2. BzaumoaeicTByeT ¢ apy-
TMMH WIEHAMH KOMAaHIbI IS J0-
CTH>KEHUSI IOCTABJICHHOH 3a1auu

3HATh:
— OCHOBHBIE IPUEMbI U HOPMBI COLIMAJILHOI'O B3aUMOJICHCTBUS;
— OCHOBHBIE MOHATHS U METOJIbI KOH(QIIUKTOJIOTUH, TEXHOJIOTUH MEXINYHOCT-
HOM U rpynInoBOM KOMMYHHKAIMH B JIEJIOBOM B3aUMOJIEHCTBUN
yMeTb:
— YCTaHAaBJIMBATh U MOJJEPKUBATh KOHTAKTHI, 00eCHeUYHNBaIOIINE yCIEI-
HYI0 pa0O0Ty B KOJUIEKTHUBE;
— MPUMEHSITh OCHOBHBIE METO/bl 1 HOPMBI COLMATIBHOIO B3aUMOJIEHCTBUS
JUISl pealln3aliy CBOEH poJIi B3aUMOAECHCTBHSI BHYTPH KOMaH/IbI

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

I[I/ICI_II/IHJ'II/IHa 6a31/1pyeTcsi Ha JUCIHUIIIINHE «OCHOBBI ,I[CJ'IOBOI71 KOMMYHHKAIIUNY.
PeSYJ'H)TaTI)I O6y"IeHI/I$I, MMOJIYUYCHHBIC TP OCBOCHUHU JHUCHUIIIINHBI, HGO6X0}II/IMBI IIpH IPOXOKIACHHUU HpC}]JZ{HHJ’IOMHOfI IMPAKTHUKH.




3. CTPYKTYPA U COAEP) KXAHUE JUCIUIIJIMHBbI
3.1. CTpyKTypa THCHUNIUHBI
OO01m1as Tpy10eMKOCTh TUCIUTLTAHBI COCTABIISIET 2 3a4€THBIC €IMHUIIBI, 72 Yaca.

a Pacnipenenenue Tpy10eMKOCTH paszena (B 4acax) 1o BUIaM .
Pas e/ AHCIHILTHHSL S 5 o yueGHOil paboThl CopeprxaHue cCaMOCTOSATENIbHON pabOThI
Ne ® . g = 3 (c ykazanueM Ne MCTOUHUKA 11O 1. 5.1 ¥ cTpaHuI B
i opMa NPOMEKYTOYHOH aTTecTaluu s 8 g KoHTaKTHas K Hew)
(no cemecmpam) 5 = 3 TIKK CP OHT
R = Jlex Ip Jla6 KIIP I IA -poJib
W3ydenue TeOpeTH4EeCKOro U MPakTUIeCKOro MaTe-
puana: [1] ctp. 9-25;[2] cTp. 8-41; [4] cTp. 8-92, 16-
1 | IIpeamer KOH(IUKTOIOTUN 16 4 2 2 - - - - 12 — | 45;[6] crp. 16-52; [8] ctp. 14-40
IMoxroroBka k TectaM 1, 2 ¥ KOHTPOJBbHOIT padoTe 1
BeinosHeHre nMcbMEeHHO paboThl 1
W3ydenue TeOpeTH4ECKOro U MPakTHIeCKOro MaTe-
puana: [1] ctp. 21-27; [2] c1p. 92-102; [4] c1p. 149-
2 | Teopus koH(DIHKTA 28 4 4 4 - - - - 20 - 156 [3] etp. 35-70; [6] eTp. 110-132
[oxaroroBka k TectaM 1, 2 ¥ KOHTPOJIBHEIM paboTam
1,2
BrInoHeHHe MUCHhMEHHBIX paboT 2, 3
W3yueHne TeopeTHIECKOro U MpakTHIECKOTO MaTe-
) puana:[2] crp. 284-319; [4] cTp. 325-361; [5] c1p. 63-
g | CTi0COOb MpEAYNPENICHHS H paspe 10| 4| 2 |2 - - — | = | 6| = |751[7]crp.52-65; [8] ctp. 183-200
TICHHA KOH@HHKTOB IToaroroBka k tecty 1
BeInonHeHne NUChbMEHHON paboTH 4
o B B B B B B 3aueT Mo COBOKYMHOCTH PE3yJIbTaTOB TEKYIIETO KOH-
3a4eT ¢ OICHKOU 18 4 0,3 17,7 TpOIA yeTIeBaeMoCTH
Hmozo: 72 4 8 8 — — — 03] 38 | 17,7 -

Hpumeuanue: Jlek — nexuun; [Ip — npaktuueckue 3anstus; Jlad — naboparopusie padotsr; KIIP — aynutopHsie KOHCYIBTalMK 11O KypcOBBIM Ipoektam/padoram; MKKII —
WHJIMBUTyalIbHbIe KOHCYJIBTAIIMH 110 KYPCOBBIM mpoekTam/padoram; [TA — npomexyTtounas arrecranus; CP — camocTosiTenbHas padoTa CTyICeHTA.




3.2. KpaTkoe coaep:xxanue pa3ieion
4 cemecTp

1. [Ipeomem kongruxkmono2uu

Onpenenenue MOHATHS «KOHQIMKTY, aHAJINW3 YCJIOBUN ero Bo3HUKHOBeHHsS. KoH(MUKT kak
00BEKT U mpeaMeT KOHPIUKTONOTuH. KOH(IMKT Kak CBOMCTBO colanbHbIX cucteM. ColuaabHbIe
MPOTUBOpPEUHS U colnanbHble KOHGIUKTEL. KOHMINKT Kak (eHOMeH OOLIeCTBEHHOM KU3HH. AK-
TyaJbHbIE TEOPETUKO-METOI0JIOTUYECKHE U MPHUKIIAJHbIE TPOOIEMBI COBPEMEHHON KOH(IIUKTOJIO-
run. Kongaukronorus B cucreMe coluanbHO-TYMaHUTAPHBIX HayK. MEeXIUCIUIUIMHAPHBIE CBSI3U
KoH(uKToNoruu. CTaHoBIeHHE KOHGIMKTOJIOTHMM Kak yuyeOHOM nucuuruinHbel B Poccum u 3a
py6exxoM. Ponb koH(pmukTONOrHM B KOHCOIHMIAuu Poccuiickoro obmiecTsa.

Kongnukronorus kak HayuHoe HampasiieHue. VicTopusi BOSHUKHOBEHHSI 1 OCHOBHBIE HAlpaB-
JICHUS B Pa3BUTHH COLMAIbHONW KOH(MIMKTONOTHH U cormoorun konpaukToB (K. Mapke, I'. 3um-
Mmenb, JI. Kozep, M. Bebep, P. lapennopd, K. boynaunr). Tpaguuuu uccinenoBanusi COIUaIbHBIX
KOH(JIMKTOB B OTEYECTBEHHOW COIMOJIOTMH: UCTOPUYECKHE ACTIEKTHI M COBPEMEHHBIE MOIXOJIBI.
Kondnukronorus kak MeXAUCUMILTMHAPHOE HAIpaBlieHUE uccieqoBanus koHpmukra. Comuono-
rudeckne Teopun koHpmukra. [lcuxonmormveckue Teopuu KoHpMKTa. Crenuduka COmHaaIbHO-
MICUXOJIOTHYECKOro moaxoja K koHpmukry. [Ipukinaanas KOHMIMKTOIOTHS KaK MPAKTUKA PabOThI
C KOH(IUKTAMH.

2. Teopus koudauxkma

Kondmukr kak conuansHoe siBienne. KonpaukT xak GopMa connanbHOro B3anMOACHCTBUS,
MEXJIMYHOCTHOM U MEXTPYNIoBOil KoMMyHuKauuu. Mcrounuku u npuuynssl KoHQIUKTOB. Kiac-
cu(uKaMs BUA0B KOHGIIMKTOB: KPUTEPUH, OCHOBHBIE XapakrepucTuku. [Ipupoaa nporusopeuns,
Jexaiero B ocHoBe KOHQuIMKTa. CTPYKTYpHBIH KOH(QJIUKT U €ro pasHOBUAHOCTU. KoHQUKT
nenHocteid. Konduukr ornomenwii. [ToBenenuecknii KoHPIUKT. KOHCTPYKTUBHBIC U IECTPYKTHB-
Hble QYHKIMHA KOHGIUKTOB. /lnarHoctudeckass QyHKIHMS KOH(IMKTOB U 0COOEHHOCTH €€ IMPOsiB-
nenus. IlonsTe KOHQIMKTHOM CUTyalMd, BOZHUKHOBEHUE M CTpyKTypa. Oco3HaHHME CUTyaluu
Kak KOH(IMKTHOH ee ydyacTHMKaMH. CyObeKThl KOH(IMKTA KaK 3J€MEHThl KOH(QIMKTHOW CUTya-
1uu. Tunsl ¥ paHru cyobeKkToB KOHQUIMKTA. BiusHue o0pa3oB KOH(MIMKTHONW CUTyallMM Ha pa3BU-
e KoH(uukTa. JuHamuka KoH(IUKTHOrO B3aumojeicTBus. Ctaauu u ¢azoBas TMHAMHKA KOH-
¢ukra. Kondnukr kak npouecc. KoHdunukTHOoe B3anMoaelcTBHEe M KOH(IMKTHOE MOBEICHHUE.
Knaccugukarus tunos nosenenus B koHpuukre no K. Tomacy. OCHOBHBIE MOJEIH 3aBEepIIECHUS
KOH(JINKTA.

OcHOBHBIE MOAXOJBl K NMpUYMHAM U (opMaM MpOsBICHHUS BHYTPUIMYHOCTHOIO KOH(DIMKTa
(3.Dpeiin, K. Our, 3. ®pomm, K. Xopuu, A. Amiep, A. Macnoy, K. Jlesun). [lorpeOHoCcTH, HHTE-
pECHI, IECHHOCTU U MOTHUBBI IIOBEJECHMS JIMYHOCTU. BHYTpEHHNE 1 BHEITHUE TIPOTUBOPEUHSI JINUHO-
CTH U UX B3auMocBs3b. Dpycrpanus, crpeccbl, KOHPIUKTHI U KpU3HCbl. DOPMBI MPOSBIECHUS
BHYTPUJIMYHOCTHBIX KOH(MIMKTOB. [lepexknBaHMe Kak OCHOBa BHYTPHWJIMYHOCTHOTO KOH(QIIMKTA.
[TocneacTBust U MPOSBIEHUSI BHYTPUIMUYHOCTHBIX KOH(MIMKTOB. OCHOBHBIE CIIOCOOBI Pa3peLICHUS
BHYTPHJIMYHOCTHBIX KOH(IMKTOB. [Icuxomoruueckas 3amuTa Ha MOJICO3HATEIILHOM U CO3HATEINb-
HOM ypoBHsX. Pa3Butne crpeccoycroitunBoctu. CaMOMEHEI)KMEHT Kak NpOo(UIaKTUKa U TEXHO-
JIOTHS PEryJIUpPOBaHMs BHYTPMIMYHOCTHBIX KOHQUIMKTOB. Ponb koH(MKTa B (HOpMUPOBAHMM U
pPa3BUTHUU JIMYHOCTH.

[TprunHBI BO3HUKHOBEHHS] MEKIMYHOCTHBIX KOHPIUKTOB. KOHMIMKT Kak Gopma coumanb-
HoroB3aumo/ieiicTBus. PoneBbie KOHPIUKTH. MaHUTY IAIMS B MEKIMYHOCTHOM B3aUMOJICHCTBUN.
PaznoBugHOCTH MaHUMyJAUi. MaHunyasTuBHOEe oOlieHHe. MexaHu3Mbl OJIOKHUPOBAHMSI MaHU-
nyJasauuid. BiusHue conManbHOW M ICUXOJIOTMYECKOM 3pENIOCTH JINYHOCTU HAa YPOBEHb €€ KOH-
¢nuxTHOCTH. [lposiBNEeHHEe WHAMBUAYAIbHO-TICUXOJIOTUYECKUX OCOOEHHOCTEM JIMYHOCTU B €€
CTpaTerusiX MOBEACHUs B KOHPIIMKTE. DMOIMOHAIBHOE COCTOSIHUE YYaCTHUKOB KOH(DIIMKTA: CyxkKe-
HUE KPEAaTHBHOCTH, aBTOMAaTH3alUsl TMOBEJIEHUS, SMOIMOHAIbHBIA AuckoM@opT. PocT smormo-
HAJILHOTO HANpsDKEHUs: CTpaxu, arpeccusi, Heposepue, Gpooun. TexHomoruu paboThl ¢ HMOLHUO-
HaJIbHBIM COCTOSIHMEM B Ipoliecce KoHGurkTa. BepbanbHble 1 HeBepOalbHbIE TEXHUKUYPETYINPO-
BaHUs SMOLIMOHAIBHOTO COCTOsIHUA. Panmonanuzanus smoruil. CriocoObl pa3perieHuss MexIny-
HOCTHBIX KOH(MIMKTOB. [IpoGiiemMa KOH(IUKTOYCTOMUNBOCTH TUYHOCTH UTPYTIIIHI.



Manast coumanpHas rpyIna Kak IEepBUYHBIA 3JIEMEHT coluyMa. I'pyInoBas IMHaMUKa, BHYT-
PUTPYNIIOBBIE CTPYKTYpBI, MPOOIEMbI JUAEPCTBA B Ipyniie U KOH(IUKTHL. ['pynmnoBble HOPMBI,
[IECHHOCTH, CIOCOObI TOBEJCHUS M MEXaHW3Mbl BO3HUKHOBEHHUS MEXKIPYNIOBBIX KOH(IMKTOB.
@OyHKIUU MEXIPYNIOBOro KoH(aukra. OcoOOEHHOCTH BO3ZHUKHOBEHHUS, IIPOTEKAHUS U PEryJnpo-
BaHUs KOH(JIMKTOB B PA3IMYHBIX IPYIIAX: OPraHU3aMOHHO- TPOU3BOJACTBEHHBIX, YU€OHO- Te/1a-
TOTUYECKHX, ceMeiHbIX. COIUalbHO-2KOHOMUYECKHE, NTOJIMTUYECKUE, HALIMOHAIILHO- STHUYECKUE
IPOIIECCHl B COBPEMEHHOM O0IECTBE M KOH(IMKTHI MEXTY OOJBIIUMHU COUMAIBHBIMU TPYTIIIaMHU.
Bo3mokHOCTH AoCTHXKeHMsI KOHceHcyca B oOuiectBe. HaunOonee npuemiiemble cTpaTeruud KOH-
(GIIMKTHOrO B3aMMOJEHCTBUA B MPO(ECCUOHAIBLHON JEATENbHOCTH CHELMAIMCTOB COLUAIBHO-
HKOHOMHYECKOW U YIIPABICHUECKOU cep.

[TprurHBI BO3HMKHOBEHUS OPraHU3ALMOHHBIX KOH(IMKTOB. THIONOIrUs OpraHU3allMOHHBIX
KOH(MKTOB. THPOpMALIMOHHBIE M CTPYKTYpHbIE KOH(PIUKTHI B opranu3anuu. ucbananc cTpyk-
Typsl pabouero mecra. L{eHHOCTHBII KOH(IUKT M €ro BhIpak€HHE B OCOOEHHOCTSIX KOPIOPATHB-
HOU KyJNbTYphl Opranu3auuu. 11o3uTHBHBIE (PYHKIMN OPraHU3alMOHHOTO KOH(IIMKTA: MPeoaoie-
HHUE 3aCTOsl JKU3HEAEATEIbHOCTH; ONpEeeNeHHE ClIadblX MECT B OpPraHU3allMOHHONH  CTPYKTYPE;
dbopMHupOBaHHE JUIEPCTBA.

JectpykTuBHble (YHKIMU KOH(DIMKTA B OpraHM3alUy: YXYALEHUE U pa3pyLIeHHe KOMMY-
HUKAalLM{; TIaIcHUe aBTOPUTETA PYKOBOAUTENS; POCT HANPSKEHHOCTU MEXKIY YPOBHIMH yIpaBJie-
HUS; CHIKeHHe 3¢ dexTuBHOCTH Tpyaa. Crenndrka HHHOBALMOHHBIX KOH(IuKTOB. [Ipodunakru-
Ka U METOABIpEryaupoBanus. Ponb pykoBoauTens B MpeaynpexaeHUN U PeryIMpoOBaHUU UHHOBA-
IUOHHBIX KOH(IUKTOB. CTpaTeruu ynpaBiieHHs] OpraHU3alMOHHbBIM KOHQIUKTOM. TpyaoBbIe KOH-
(GIMKTBI Kak OTpakK€HUE NpoOJieM B COLUAIBHO-3KOHOMUYECKMX U  aJMUHUCTPATUBHO-
yIpaBIEHYECKUX CUCTEMax opraHu3auuu. OCoOEHHOCTH HMPOTEKAHUS COLMAIbHO-TPYIOBBIX KOH-
¢nuxToB.DOpPMBI U METO/BI yperyaupoBaHus. KomieKTuBHBIN U UHIMBUYaIbHBIA JOTOBOP U €T0
poib B OecKOH(MIMKTHOM B3auMojaeicTBuM. ColMaabHOE MapTHEPCTBO, €r0 3HAUYEHHE B MpeIy-
IPEKICHUH U YCIEIIHOM PEryJIMpOBaHUHN KOH(IUKTOB.

3. Cnocobwl npedynpesicoenus u pazpeuierus KOHQIUKMo8

AHaIIM3 OCHOBHBIX METOJIOJOTHYECKUX MOXO0/I0B K HCCIIEIOBAHUIO MTPOOIeMbl KOH(DINKTA, UX
BO3MO>KHOCTH, TPYJAHOCTH U orpaHuueHus. CpaBHHUTEIbHAs XapAKTEPUCTHKA METOJOJIOTHUECKUX
IPUHILIMIIOB OCHOBHBIX IIKOJ M HANpaBiICHUM KOH(IMKTOIOIMU: XapaKTEPUCTHKA ICUXOJOTHYe-
CKOT'0 M COL[HAJIHO-TICUXOJIOTHUECKOT0 MOAX010B. [ [pUHIMIIBI M KpUTEpUU aHaIM3a KOH(DIUKTHON
cutyauuu. llpuembl oOHapykeHUs NO3MIMM, MHTEPECOB M MOTHBOB CyOBEKTOB KOH(DIMKTHOTO
B3auMojieiicTBua. CrocoObl aKkTyalM3aluud KOHQUIMKTa U €ro peryaupoBaHus. JlnarHoctuka
KOH(JIMKTHOW CHUTYyallMM C HCIIOJIb30BAaHMEM METOAMKHU «CHPaBEIMBBIX (OOBEKTUBHBIX) KPHUTE-
pPHEB» U «CIIPABEUIUBBIX Mpoueayp». JuarHocTuka KOH(QJIMKTHOW CUTyallMd C WCIOJIb30BAHUEM
meroanku HAOC (Hammyuinasi anbTepHaTHBA 00CyX)aaeMomy corjamieHuto). [Ipunnun «mpene-
JIOB» B aHAJIM3€ U JUarHocTuke KoHpaukTa. M3nepkku, QyHKIMM U aJbTEepHATUBBI «IIpEIesam».
Jnarnoctuka MOTEHIIMATILHON U aKTyalIbHOW KOH(MIUKTHOU cuTyaruu. [luarHoctuka pakTopoB u
OpUYMH KOHQIUKTA. [{narnoctuka KOH(IMKTa Ha pa3sHBIX dTanax ero pa3BuTHs. PanuoHansHOE U
AMOLIMOHAJIbHOE U3MepeHne KoHMkTa. OrnpeneneHre OCHOBHON Mpo0OieMbl KOH(MINKTA, MOJIe-
*arel yperyiaupoBanuto. [IpuHIMITEI aHamM3a U AUArHOCTUKU KOH(IUKTOB COLUAIBHO- 3KOHO-
MUYECKOU cepbl. AITOPUTM IHUArHOCTHKU KoHGMKTa. OmpenencHue mpeaMera, CyObeKTOB U
neneit KoH(GIMKTa. DTarbl AMArHOCTUKN KOoHGuMKTa. OnpeaeneHie ypoBHs, BUla, TUNIa  KOHQIIUK-
Ta. XapaKTepUCTHKa CUTyallUM M Cpeabl KOHQIIUKTA. YpPeryiupoBaHHE MOCTKOH(QIUKTHON
cutyaluu. BrisBnenue QyHKuuit KOHQIMUKTA.

[TonsiTre o coco0ax MPOrHO3UPOBAHUS U MPOPHIAKTUKN KOH(MIMKTOB. OCOOEHHOCTH MpO-
THO3UPOBAHUS ¥ MPOPUIAKTHUKH KOHPIUKTOB. COIMATBbHO-TICUXOJOTHUECKUE YCIOBUS MPOQHIIaK-
TUKU KOHQIUKTOB. CaMOKOHTPOJIb U CaMOPEryJsilus. YBaKeHHE, IparMaTu3M, JoBepue. Yuer
UH/IMBUIYAIbHBIX OCOOCHHOCTEH CcyOBeKTOB. ToNepaHTHOCTh U pazinuuus. MeToabl JOCTHKEHUS
s ¢dekTUBHOCTH B paboTe ¢ mepcoHasoM M kiueHTamu. [IpenynpexaeHue KOH(IMKTOB KOMIIe-
TEHTHBIM OIICHMBaHHEM. BhIABICHNE U pa3pelieHne IPOOIeMHbBIX CUTyalluii B3aUMOJICHCTBUS KaK
croco6 mpouIaKTUKA BO3MOKHOTO BOZHUKHOBEHUS KOHGIUKTOB. COOJI0IeHEe TPABOBBIX HOPM
KaK OCHOBa MPO(MIAKTUKNA KOH(PIUKTOB. Poib npodeccuoHanbHbIX U JIMYHOCTHBIX KauecTB CIIie-
[IUAJIMCTA B IPOTHO3UPOBAHNU U IPOPHUIAKTUKE KOH(IUKTHBIX CUTYallUH.




3.3. TeMbl NpaKTHYECKUX 3AHATHH]
4 cemecTp

Kondaukronorus: nmpeaMer, 1ieiu, 3HaueHne B oduiectse (1 gac).
Bo3nukHOBeHUE U pazBuTHE KOH(IHMKTONOrHYeckuX uaeH (1 gac).

Oo6miast reopust koudukra (1 gac).

BuyTpunnyHOCTHBIC KOHGIIMKTHI: crieruduka, popmbl nposisienus (1 gac).
MEKIMYHOCTHBIE M TPYIITOBbIE KOH(IUKTEI: MHOroo6pasue chep (1 gac).
Opranu3anoHHbIe KOHGIMKTHI: 0COOEHHOCTH MpoTekanus (1 Jac).
MeTtob! UccieIoBaHUS U TUAarHOCTUKY KOHGIUKTOB (1 yac).

N Gk wdE

[Iporuo3upoBanue u npeaynpexaeHue KoHpuukros (1 yac).

3.4. Tembl 1a060paTOPHBIX padoT
JlaboparopHbie pabOThI y4eOHBIM TUTAHOM HE MPETYCMOTPEHBI.

3.5. PI'P
PI'P y4eOHBIM M1aHOM HE TIPEAYCMOTPEHBI.

3.6. TemaTnka KypcoBbIX NPOEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/kypcoBasi paboTa yueOHBIM IIJIAHOM HE MPEyCMOTPEHBI.



3.7. CooTBeTCTBHE Pa3/1eJIOB AUCUHUILIMHBI M (POPMHUPYEMBIX B HUX KOMIIeTeHIN

3arIaHupOBaHHBIC PE3yIbTaThl 00yUYCHUS Konpr Howmep paznena aucuurinHbl
O1EeHOYHOE CPENICTBO
M0 AMCUUIIIHE WHIU- (B cootBetcTBUH ¢ 11.3.1)
(TMIT ¥ HAMEHOBaHUE)
(B COOTBETCTBHH C pa3eioM 1) KaTOpOB 2

3HaTh:

[Tucemennas padora (koHCHEKT Jekinn) «KordmkTomo-

THsL: IPEIMET, LIEJH, 3HaYeHHe B 00LIeCTBE»
OCHOBHBIC MPHEMBI U HOPMBI COLHAILHOTO
. YK-3.2 X [TuceMmenHast padoTa (KOHCIIEKT JICKIIUH )

B3aUMOJICHCTBHS

«MEKITMYHOCTHBIC U TPYIIOBBIC KOHMIMKTHI: MHOT000-

pasue chep»
OCHOBHBIC MTOHATHUS U METOBI KOHMIUKTOIIO- KontponbHas pabora «Bo3HUKHOBEHHE U pa3BUTHE KOH-
THH, TEXHOJIOTUM MEXJIMYHOCTHOM M TpyI- VK-3.2 (ITUKTONOTHYECKUX HICH»
MOBOM KOMMYHHKAIIMU B JIGIOBOM B3aWMO- ' Tect «IIporHo3upoBaHue U NMPeayNpekKaCHHEC KOHIUK-
NEUCTBUA TOB)»
Ymersb:
[Mucermennast paboTa (KOHCIIEKT JeKIn) « BHyTprmimd-

YCTaHABIIMBATh M TMOJICPKUBATh KOHTAKTHI,

HOCTHBIE KOH(QIIMKTBI: cienu(HKa, (GOPMBI IPOSBICHUS
o0ecreynBaronIe yCHeuHyo padoty B koi- | YK-3.2 X
eKTHES: [MuceMmenHast paboTa (KOHCIEKT JICKIUH ) «MeToIbl uc-

’ CJICJIOBAHMSI U TUATHOCTHKHM KOH(JIUKTOBY
NPUMEHSTh OCHOBHBIC METOJBI U HOPMBI CO-
P - A P KonTtposbHas pabora «O01as Teopusi KOHQIUKTa
[IUAJILHOTO B3aMMOJICHCTBUS JIJIsl peau3aiun i
N N YK-3.2 X Tect «OprannzaiuoHHbIe KOHQIUKTHI: OCOOCHHOCTH
CBOCH POJIM M B3aMMOJICHCTBUS BHYTPH KO-
NPOTEKAHUS

MaHIbl




4. KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE OLLEHOYHBIE MATEPHAJIbI
JUISA TEKYIIETO KOHTPOJISI YVCIEBAEMOCTH W ITPOMEKYTOYHOM ATTE-
CTAIIAM IO JUCHUATIIINHE

4.1. Tekyuuii KOHTPOJIb YCIIEeBA€MOCTH IO U CHUIIHHE:

4 cemecTp
— TECTUPOBAHHUE:
1. Tecr «I[IpornozupoBanue u NpeaynpexieHue KOHPIUKTOB
2. Tect «OpranuszanioHHble KOHOIUKTHI: 0COOEHHOCTH MPOTEKAHUS
— IMCbMEHHbIE Pa0OTHI:
1. TlucemenHas pabota (KoHCHeKT Jiekiun) «KoHdaukromorus: npeaMer, 1eiu, 3HaueHHue B
oOuiecTBe»
2. IlucemenHas paboTa (KOHCHEKT JEKINH) « MEXIMUYHOCTHBIC U TPYIIIIOBBIE KOH(MIUKTHI:
MHOT000pa3ue chep»
3. IlucbMmenHas pabora (KOHCIIEKT JEKIMH) « BHYTPHINYHOCTHBIC KOHMIMKTHI: CrieluduKa,
(GOpMBI TTPOSIBICHUS
4. TluceMenHas pabora (KOHCIIEKT JSKIMN) « MeTObl HCCIACIOBAHMS U THATHOCTHKH KOH-
(GIUKTOBY»
— KOHTPOJIbHBIE PaOOTHI:
1. KonrponbHas pabora «BozHUKHOBEHNE U pa3BUTHE KOHPIUKTOIOTUIESCKUAX U

2. KontponbHas padora «O06mas Teopus KOHPINKTA»

bannpHO-peNTHHIOBask CTPYKTYpa JUCLHUIUIMHBI SABIISIETCS PUIIOKEHUEM A.

4.2. HpOMe)KyTO‘lHaH aTrrecranusd 1mo IMCIMIJInHe (‘laCTI/I )II/ICIII/IHJ'II/IHI)I)t

4 cemecTp
3aueT ¢ OILIEHKOM.
Onenka onpenensercss 10 COBOKYITHOCTH PE3yJIbTaTOB TEKYILIEro KOHTPOJI yCIIEBAEMOCTH B
cooTBeTcTBUU C [lojoxeHuem o OallIbHO-PEUTHHIOBOM cucTeme s CTylaeHToB (uinaina HUY
«MBW» B r. BomkckoM.

B npunoxenue k TUIIOoMy BBIHOCUTCS OLIEHKA 3a 4 ceMecTp.

IIpumeuanue: OLeHOUHbIE MaTepUaIbl IO IUCHUIUIMHE NPUBEACHBI B (POHJIE OIICHOYHBIX MaTe-
puanos OIIOII.

5. YYEBHO-METOJIUYECKOE OBECIHEYEHUME JJUCIUIIJINHBI
5.1. [leyaTHbIe U 3JIEKTPOHHbIE U3AHUS:

1. Imutpuer A. B. Kondunukronorus: YuebHoe nocobue 1is By3oB. — M.: Anspa — M, 2003. —
336 c.

2. MaromenoBa, I1.K. Koundnukronorus: yuebnoe mnocobume/ IIL.K. Maromenosa, P.P. Anuesa,
[I.1. bynyeBa; MuHuctepcTBo HayKu U Bbiciiero oOpasoBanusi Poccuiickoit @eneparuu, /la-
TeCTAaHCKHUM IOCYJapCTBEHHBIN IENarOrMYeCKUil YHUBEPCUTET, YEYEHCKHUI rOCyJapCTBEHHBIN
yHuBepcuteT. — Mocksa; bepiaun: Qupekr-Meaua, 2019. — 381 c.: mn. — Pexxum gocrymna: mno
nomanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. — bubnuorp. B KH.
— ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — TekcT: 3IEKTPOHHBIH.

3. baunos, A. O. Teopus meHemxkmenTa: yueoHuk / A. O. baunos, H. B. YrpiomoBa. — 3-e u3f.,
crep. — Mocksa: [lamkos u K, 2022. — 299 c. : un., Tabn. — (YaeOHble n3ganus Jyisi 6akanas-
poB). — Pexxum nocTymna: no noAnucke. —

URL.: https://biblioclub.ru/index.php?page=book&id=684380. — buGmuorp. B ku. — ISBN 978-
5-394-04547-9. — TekcT: IIeKTPOHHBIH.


https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=684380

4. Kondmukronorus: yueoOHuk / mox pea. B.I1. PataukoBa. — 3-e uzn., nepepad. u gomn. — Mocksa:
KOnutn, 2015. — 543 c.: tabm., rpad., wi., cxempl. — Pexxum nocTyma: Mo MOJIIMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=115393. — Bbubmuorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TekcT: 2IeKTPOHHBIH.

5. 3enenkoB, M.YO. Kondmmxkronorus: yaeonuk / M.YO. 3enenkoB. — Mocksa: [lamkos u K°, 2015.
— 324 c.: Tabn. — (YueOHble m3manus i1 O0akalaBpoB). — PexkuM JOCTyma: Mo MOJIMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=452906. — bubauorp. B ku. — ISBN 978-
5-394-01918-0. — TekcT: IeKTPOHHBIH.

6. Kunpmamkuna, T.H. Kondaukronorus: counnanbapie KoHGUKTH / T.H. Kunpmamkuna. — 2-¢
u31., nepepad. u nom. — Mocksa: FOuuth, 2015. — 287 ¢. — Pexxum goctyna: mo mojamucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=115392. — bubauorp. B ku. — ISBN 978-
5-238-01542-2. — TekcT: IeKTPOHHBIH.

7. Kondmukronorus: yueoHoe mocodue (kypc neknwmii) / coct. C.}O. MBanora, C.B. Ilonosa ; Ce-
Bepo-KaBkasckuii ¢denepanpubiii yHuBepcurer. — CraBpononb: Ceepo-Kaskasckuii ®Dene-
panbhbiii yHuBepcuteT (CKDY), 2015. — 176 c.: un. — Pexxum nocryna: mo mOAMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=458026. — buGmimorp. B kH. — ISBN 978-
5-9296-0776-9. — TekcT: 3MEeKTPOHHBIM.

. Lp1oynbckas, M.B. Kondaukronorus: yueOHo-mpakruyeckoe mocodue / M.B. LlpiOynbckas. —
Mocksa: EBpasuiickuii oTKpbITbIil HHCTUTYT, 2010. — 312 c. — Pexxum goctyna: no noanucke. —
URL: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN 978-5-374-00308-6. —
TekcT: 31EeKTPOHHBIN.

oo

5.2 JIuueH3uoHHOEe B CBOOOIHO pacPoCTpPaHsieMoe MPOrpaMMHoe odecrneyeHue:
Windows / Onepannonnsie cucrembl cemeiictBa Linux, Office / Poccuiickuii maket opucHbIX
POrPaMM.

5.3. UnTepHeT-pecypchl, BKI0Yasi nMpodeccHoHaIbHbIe 0a3bl JaHHBIX H HHPOPMALUOHHBIE
CIPaBOYHbIE CHCTEMBI:

YuuBepcuterckas napopmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cucrema «I["apant» http://www.garant.ru

basa mannbix Scopus https://www.scopus.com

[TopTan oTKpbITHIX HaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza OTKpBITBIX JaHHBIX MuHHCTEpCTBA TpyAaa M conManbHOM  3amuTel  PD
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anextponnoii oudanoreku eLIBRARY.RU https://elibrary.ru/

ba3a maHHBIX MpogecCHOHATBHBIX CTaHAapTOB MHUHUCTEPCTBA TPYIa M COLMATIBHOM 3aIUTHI
P® http://profstandart.rosmintrud.ru/

ba3el qanHBIX MUHUCTEPCTBA IKOHOMUYECKOTO pa3utus PO http://www.economy.gov.ru

ba3a oTkpeITEIX naHHBIX PochuamonuTopunra http://www.fedsfm.ru/opendata

denepanbHas rocynapcTBeHHas HH(pOpMalMoHHAs cucteMa «HammoHanbHas s1eKTpoHHAs
6ubmuorekax» https://H36.pd

HanmonanbHeii mopran onnaite o0y4enust «OTkpbeiToe oOpazoBanue» https://openedu.ru

DnexTponHas 6a3za ganubIx «Polpred.com O630p CMI» https://www.polpred.com

OdunmansHelit caiiT deepanbHOro areHTCTBA M0 TEXHHYECKOMY PEryJIMPOBaHUIO U METPOJIO-
ruu http://protect.gost.ru/

OBC Usnarenscra «Jlanp» https://e.lanbook.com

3BbC «YuuBepcuterckas oudanoreka Online» https://biblioclub.ru/

Onekrponnas oudanoreka HTb MOU https://ntb.mpei.ru/e-library/index.php.

OBC «Koncynprant cryaenrtay https://www.studentlibrary.ru/



https://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=115392
https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=90951
https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIMHBI

JIeKIIMOHHBIE W TIPAKTHUYECKUE 3aHATHUS MPOBOJAATCS B YUYEOHBIX ayIUTOPHSIX, CHAOXKEHHBIX
MYJbTUMEIUMHBIMU CPEJICTBAMU JUIsl MHTEPAKTUBHOIO O0y4eHHUs, 00OpYJOBAHHBIX HAarJIsIHBIMU
nocoOusiMu, 000pyOBaHUEM ISl TT0Ka3a OOYYaOUIMX MaTepUalioB, CPEIACTBAMHU 3BYKOBOCIIPOU3-
BEJICHUS, JOCKOM ayAuTOpHOH, 00OpynOBaHMEM JUIsl HPEACTABICHUS Ipe3eHTaluuil (MIa3MeHHas
MaHEeJIb/TIPOEKTOP, IEPCOHANBHBIA KOMIIBIOTED).



Ipuiio:xkenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JUCIHUILIUHBI

Kondmuxromorus

(Ha3BaHME OUCIUILINHBI)

4 cemectp

Hepeqenb KOHTPOJIBHBIX MePOle/IﬂTI/Iﬁ TEKYHIEro KOHTPOJISA YCIEBACMOCTH M0 AMCHUILINHE!

KM-1
KM-2
KM-3

KM-4

KM-5
KM-6

KM-7
KM-8

Tect «I[Iporno3upoBaHue U NpeaynpexaeHIe KOHPINKTOBY

Tect «Opranu3annoHHbIe KOHMOIUKTH: 0COOCHHOCTH TIPOTEKAHIIS

[TuceMennas pabota (KoHCHEKT JeKkinn) « KOH(QIUKTONOTHs: TPpeAMET, LIeNH, 3HaYeHue B o011e-
CTBE»

IInucemenHas paboTa (KOHCHEKT JIeKnn) « MeXITMYIHOCTHBIE W TPYNIIOBbIE KOH(IUKTHI: MHOT000-
pasue chep»

KontponbHas pabota «Bo3HUKHOBEHHE U pa3BUTHE KOHPINKTOIOTHYECKUX HICIH)

[Mucermennas padota (KOHCIIEKT JeKIHn) « BHYy TpHIMYHOCTHBIE KOH(MIUKTHL: criennduka, OpMBbI
TIPOSIBIICHHSD»

[Mucermennas padoTa (KOHCIIEKT JEeKIK) «MeTOo/ bl UCCIICOBAHUS U TUATHOCTHKH KOH(IUKTOBY
KontponbHas pabora «O0mas Teopust KOHPIUKTa»

Buja npoMexyToUHOI aTTeCTALMHU — 3a4€T C OLICHKOM.

TpynoeMKOCTh TUCIMITIIMHEI = 2 3.€.

Howmep Pasnen qucHumiIMHb Hunexe KM: KM-1 |KM-2 |KM-3 |KM-4 |KM-5 |KM-6 |KM-7 |KM-8
paszena
1 | IlpeameT KOHGIUKTOIOTHA + +
2 | Teopus koH(pIHKTA + + + +
3 CriocoObI MPeyNPEeKICHHUS U Pa3pelieHUs KOH- + +

(hAuKTOB

MunauManeHbil Oaur3a KM | 9 9 6 6 9 6 6 9

MakcuManbHbii GamrzaKM | 15 | 15 | 10 | 10 | 15 | 10 | 10 | 15




