MuHHCTEepPCTBO HAYKH U BbIcIIero oopasosanusi P®
denepanbHOE rocy1apCcTBEeHHOE 010IKeTHOEe 00pa30BaTe/ibHOE YUpPeKIeHne
BbICIIET0 00pa30BaHUA
«HanuoHanbHBIN Hcc/Ie0BaATENbLCKUI YHUBepcuTeT « MW

dunuaa PI'oOY BO «<HNY «MDHU» B r. Boslzkckom

Hanpagaenne moaroroBku: 13.03.02 DaexTposnepreTnka u 3JeKTPOTEXHUKA

HaunmeHoBaHue 06pa30BaT€JI])HOl71 IporpaMmali: BﬂeKTPOSHepI‘eTI/I‘IeCKI/Ie CUCTEMbI U III/I(l)pOBbIe TEXHOJIO0-
T'HH, Ilm[)pom,le CUCTECMBI peneﬁﬂoﬁ 3aIIUThl 1 aBTOMATHUKH, FI/I}]pOZ)JIeKTpOCTaHIII/IH H Ill/l(l)pOBI)le TEXHOJI0-
T'HHU, MHTeJIJIEKTyaJILHZH B0300HOBJISIEeMAast JHEPreTuxKka

YpoBenb o0pazoBanus: 0akajaBpuart

®opma 00yUyeHHsI: OYHAS

Pabouast nporpaMMa QuCHMILIIMHBI
MEHEJ/KMEHT KAYECTBA

Baok Baok 1 «/Iucuuniaunst (MogyJin)»

. ®opmupyemMasi y4aCTHHKaAMHU 00pa30BaTeIbHBIX
YacTh 00pa3oBaTeIbHOI IPOrpaMMbl

OTHOIIEHUI
HNHpexc IMCHUILUIMHBI 10 Y4e0HOMY IJIaHY B1.B.10
TpyaoeMKoCTh B 3a4eTHBIX eTUHHIIAX 6 cemecTp — 2
Yacos (Bcero) mo yuedoHOMY IJIaHY 72
Jlexkunn 6 cemecTp —16 yacoB
[pakTuyeckue 3aHATHSA 6 cemecTp — 16 yacoB
JlaGopaTopHblie pagoThI Y4eOHBIM IUIAHOM He MPeTyCMOTPEHbI
KoucyabTamuu no KypcoBoMmy npoexty/ pagore Y4eOHBIM IUIAHOM He MPeTyCMOTPEHbI

CamocrosiTesbHast padora
6 cemecTp — 22 yaca

IIpomeskyTouHas aTTecTanms:

3a4eT C OIEHKOM 6 cemectp — 0,3 yaca
Kourtpoiasb:
3aueT C OIEHKOM 6 cemecTp —17,7 yaca

Boskexuin 2022



INPOTPAMMY COCTABHUJI:

Houenrt xadpeapsl /1, k.3.H. 7Y E.1O. Jly6oBukoBa
(BOTEHOCTS, YYCHaA CTENCHSD, YYCHOE 3BaHHE) (noanucek) (paciundpoBka noanucu)
3aseayrommuii kadeapoii OJI @% H.I'. Xonsipesa
(nazsasme xadeaphi) (noanuce) (paciuuppoBKa MOAMKUCH)

PyxosoamTens o0paszosaTebHOI IPOrpaMMbl DJIEKTPOIHEPIETHIECKHE CHCTEMBI M IH(POBBIE TEX-
HOJIOTHH

JloneHT Kadeapbl DHEPreTHKH, K.T.H., oy
JOLEHT P o B.H. KyppsiHos

&
£

(20DKHOCTS, yueHas CTEeNeHs, Y4EeHOE 3BaHHE) TIOAIHCH) (paclupoBKa NOAMUCH)
PykoBoautens o6pasoBaTensHOi mporpammbt L{upoBble cucTeMBI peeifHOI 3aIUThl 1 aBTOMATH-
KU

3aBenyromuit kadeapoit DHepreTHKH,
K.T.H., JIOLEHT il E.I'. 3ennna

(I0/KHOCTD, yueHas CTENeHb, YHEeHOE 3BaHKE) (ubanics) (pactuu(poBKa MOAMKUCH)

PykoBomuTens o6pasoBarebHBIX IporpaMm [ HIpoaIeKTpocTaHuy i H(POBBIE TeXHOIOrHH, WH-
TEJUIEKTYalbHasi BO30OHOBIIsIeMast SHEPreTHKa

HouenT xadenpbl DHEPreTHKH, K.T.H., ///
JOTICHT C/ W H.B. Baiinakosa

(MOKHOCTD, YUeHas CTETNeHb, Y4EHOE 3BAHHUE) (noanuce) ¥ (paciunpoBka NoANUCH)
COTJIACOBAHO:
"l - e
3asenyromuit kadeapoit DHEPreTHKH L E.I'. 3enuna

(na3BaHue kadenpbr) . (Honrces) (paciurdpoBKa MOAMMUCH)



1. HEJIN U 3AJAYU OCBOEHUSA JUCIIUAITJIMHbI
Leab ocBoeHNsI TMCHMILJIMHBI COCTOUT B (POPMUPOBAHUYM HAYUHOTO MPEJCTABICHHUS] O MEHEKMEHTE KauecTBa Kak BHJIE MPOPEeCCHOHATBHOM AeATeNbHO-
CTH ¥l OCBOCHUY MIPUHITUIIOB MEHE/PKMEHTA KQueCTBA Ha OCHOBE TOJIOKEHHI HAIMOHATLHBIX M MEXK/TyHAPOIHBIX CTaHIapPTOB.
3agayaMu JUCHMILIMHBI ABJISIOTCS:
— OCBOCHHE OCHOBHBIX TEOPETUUYECCKHX IMOJIOKCHUN B 0077aCTH MEHEPKMEHTA Ka4eCTBa;
— npuoOpeTeHre yYMEHH M HaBBIKOB MPHUMEHEHHUS NPUHIUIIOB MEHEHDKMEHTa KadecTBAa Ha OCHOBE IMOJIOKEHHUH HAIMOHAIBHBIX M MEXKIYHApPOIHBIX

CTaHJapTOB;

— (opmupoBaHue yMEHUHN O1IeHUBATH 3((HEKTUBHOCTH CUCTEMbI MEHEIXKMEHTA KaueCTBa OPTaHU3allH;
— (opMupoBaHUE HABBIKOB YIPABICHUS KAYECTBOM B COOTBETCTBUH CO CIEH(UKOI OpraHu3auu B X0e MpoPecCUOHANBHON AeITeIbHOCTH.
®dopmMupyembie y 00ydaromerocs KOMIeTeHIUN U 3alJIAHUPOBAHHBIC Pe3yJabTAThl 00yYeHUsl JUCIUIUIMHE, COOTHECCHHBIE ¢ MHAUKATOPAMM /10-

CTU/KeHUSA KOMIIeTeHIIHM

KO}I 1 HAMMCHOBAHHUEC KOMIICTCH-

KO)I U HAUMCHOBAHUE HHAUKATOpAa

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

1107014 JOCTHKEHUS] KOMIIETeH LMK
3HATD:
— OCHOBHBIE IIOHSTHSA, METOIBI, ITIOAXOIbI 1 MOIEIN YIIPAaBICHHU Ka4eCTBOM B OpraHHU-
VYK-1. Cnocoben ocymiectBisaTh mo- | YK-1.1. BeimonHseT mouck Heooxo- B— ’ AIBT, TIOAXOX A yip P
UCK, KPUTHUYCCKUH aHaIW3 W CHHTE3 | IUMOU MH(OpMaIHu, e€ KpuTHUe- '
o — OCHOBHBIC HpI/IHHI/IHLI U METOAbI KBaJ’II/IMeTpI/I‘IeCKOFO moaxoga K I/I3y‘IeHI/IIO Kaye-
UHQOPMAIUK, TPUMEHATh CHCTEM- | CKHI aHATH3 U 0000IIaeT pe3yJibTa- crBa
HbIA TOAXOJ IJIA PEUIEHUs IMOCTaB- | Thl aHAJIM3A JJIsSl PEIICHUS TIOCTaB- METh: '
JICHHBIX 3a/1a4 JICHHOM 3a7a4H. y )
— HpI/IMeHSITI) HpI/IHHI/IHLI U METOAbI KBaIII/IMeTpI/I'-IeCKOI‘O moaxoaa K I/ISY‘{eHI/IIO Kade-
CTBA.
3HATH:

YK-2. CnocobeH ompenensaTb Kpyr
3aJad B paMKax I[IOCTaBJICHHOH Lienn
U BBIOMPATh ONTHUMAIBHBIE CIOCOOBI
UX pElIeHUs, UCXOAsS M3 JIEUCTBYIO-
MIMX TPaBOBBIX HOPM, HMMEIOIINXCS
PECypcoB U OTpaHUYCHUIA

YK-2.1.®opmynupyer B pamKax 1o-
CTaBJICHHOM IeJI IPOEKTa COBOKYTI-
HOCTb 3a/1a4, 00€CTIeUnBAIONINX e
JOCTIKEHHE.

— UWHCTPYMEHTHI M METOABl MEHEPKMEHTA KauecTBa;
— craugaptel UCO, ycraHaRnuBaromye TpeOOBaHUS K CHCTEMaM KauecTRa.
yMeTh:

— HCIOJIb30BaTh MHCTPYMEHTHI U METOJbI YIIPaBJICHUS KaueCTBOM B COOTBETCTBUU CO
CHEIU(PHUKON OpraHU3aIINH;

— aHaNU3UPOBaTh IMOKa3aTenu 3(P(PEKTUBHOCTH YIIpaBJICHUS KaUYeCTBOM M HPUMEHSTH
METOJIMYECKUI MHCTPYMEHTApUH pealln3allii yIpaBICHUYECKUX PEIICHUH B 00JIaCTH
MEHEKMEHTA Ka4eCTRa.

YK-9. Cnocoben npuHumath 000C-
HOBaHHBIC 3KOHOMUYCCKUC PECUICHUA
B PA3IUYHBIX 00JACTAX KHU3HEICS-
TEILHOCTH

VYK-9.1. JleMOHCTpUpYET 9KOHOMH-
YeCKUE 3HAHMUS MIPH PEILICHUH TPO-
(heccHOHANBHBIX 33724

3HATh:
— MPUHLUINBI onpeeseHus 3PPEeKTUBHOCTH MEHEDKMEHTA KauecTBa.
yMeTh:
— OIepHpOBaTh OCHOBHBIMU KaTETOPUSAMH U MOHATHUSAMHU B 00JACTH MEHEKMEHTa Ka-
YecTBa.




2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucnunianHa 6a3upyeTcs Ha CIeAyIOIUX AUCHUIUIMHAX: « TaiiM-MeHeKMeHT», « OCHOBBI 1€I0BOM KOMMYHHUKAUN», «MeTposiorus, CTaHIapTU3alus 1
CepTUUKAIHD.

Pe3ynbraTsl 00yueHus1, MOTy4EeHHBIE TP OCBOCHUU TUCLUILIHHBI, HEOOXOAUMBI ITPH M3YYEHUH CIISTYIONNX TUCHUILINH: « DKOHOMUKA THIPO3HEPTeTH-
Ki», « DKOHOMHKA 3JIEKTPOIHEPTETUKIY, TP MPOXOKICHUN MPEATUTUIOMHOM MPAKTUKH 1 BBIITOJHEHUH BBITYCKHON KBATHM(PHUKAIIMOHHON paboThI.



3. CTPYKTYPA U COAEP) KAHUE JUCIUIIJIMHBbI
3.1. CTpyKTypa THCHUNIUHBI
OO01m1as Tpy10eMKOCTh TUCIUTLTAHBI COCTABIISIET 2 3a4€THBIC €IMHUIIBI, 72 Yaca.

Pacnpenenenue Tpy10eMKOCTH pa3ziena (B 4acax) 1Mo BUAaM

CopneprkaHne CaMOCTOSTEITFHON paboTHI

L ™
Ne Pasnei AHCUMILIHHEL g . 3 y1eGHO# paGoTst (c ykazanueM Ne MCTOUHMKA 110 T1. 5.1 ¥ cTpaHuIl B
i dopma IpoOMEXYyTOUHOU aTTeCTalluu °osd 2 Hem)
(no cemecmpam) 8 o KonTtaktHas CP Kowut-
M g © Jlex Ip Jla6 KIIP | MKKII A poib
I/I3yquHe TCOPETUUCCKOI'0O U MPAKTUYECKOI0O MaT€pHrasia:
[1], cTp. 9-15; [2], cTp. 14-106; [3], cTp. 7-22; [5], cTp.
1 | Hpenamer 1 sanam Kypea. ! 6 2 2 h B - - 3 B 17-33. oaroToska k TecTy Nel U KOHTpOJIBHOH paboTe
Nel. TlonroroBka npe3eHTaLuil JOKIag0B.
W3ydeHne TeOpeTHIECKOro U MPAKTHIECKOTO MaTepHaa:
2 KBanumerpus kak Hayka O KOJIMYECTBEH- 7 6 2 2 B B _ _ 3 B [1], crp. 18-21; [3], ctp. 74-80; [5], crp.34-46. IToaro-
HOM OIICHKE KA4YECTBA. ToBKa K TecTy No2 u KoHTposbHOi pabdoTe Nel. [Toaro-
TOBKA IPE3eHTalMH JOKJIaI0B.
I/I3yquHe TCOPETUUCCKOI'0O U MPAKTUYECKOI'0O MaT€purasia:
Cratudeckue METO/bI YIIPaBICHUS Kaue- [1], ctp. 21-27; [2], ctp. 143-176; [3], cTp. 92-102; [5],
3 7 6 2 2 - - - - 3 - .
CTBOM. crp. 183-199. [ToxroroBka k Tecty Ne3 M KOHTPOJIBHO
pabote Ne2. [ToaroTOBKA MPE3eHTANWH JOKIIAI0B.
W3ydeHne TeOpeTHIECKOTO U MIPAKTHIECKOTO MaTepHaa:
HoBble HHCTPYMEHTHI MEHEI)KMEHTA Ka- [2], ctp. 357-370; [3], cTp. 116-125; [5] cTp. 195-199
4 7 6 2 2 - - — — 3 - o
4eCTBa. Ioaroroska k Tecty Ne3 1 KoHTpoJsIbHOM padoTe Ne2.
IMoAroTOBKA MPE3eHTAIMI IOKIA/I0B.
I/I3yquMe TCOPETUUCCKOI'0O U MPAKTUYECKOI'0 MaT€puraia:
5 Opranu3zanys CUCTEMHOIO yIPaBICHUS 7 6 2 2 B B _ _ 3 B [1], ctp. 36-42; [2], ctp. 263-357; [3], cTp. 125-137; [4],
KayeCTBOM Ha MPEANPUATUH. ctp. 17-25; [5], cp. 118-159; 220-234. [lonrotoBka K
tecty Ne4. [TonroroBka mpe3eHTAINA JOKIAIOB.
W3ydeHne TeOpeTHIECKOTO U MIPAKTHIECKOTO MaTepHaa:
6 YmpasieHue 3aTpaTaMu Ha o0ecTrieueHre 7 6 2 2 3 _ [11, ctp. 73-79; [2], ctp. 462-477; [5], cTp. 235-249 Tlox-
KayecTBa. roToBka k Tecty Ne5. [loaroroBka mpe3eHTaLui JoKa-
JIOB.
I/ISyquI/le TCOPETUUCCKOI'0O U MPAKTUYCCKOI0O MaTCpurasia:
[1], cTp. 85-92; [2], cTp. 425-431; [3], cTp. 65-66;[4], cTp.
7 | ObGecrieueHne yIpaBICHUS KAYECTBOM. 6 6 2 2 2 - 28_39;1) 5], c1p. 2 53-28pl.HOILFOTOBKa « ECTy Nos. Ho;p
TOTOBKa IPE3eHTAIMH JOKJIAI0B.
I/ISyquI/le TCOPETUUCCKOI'0O U MPAKTUYCCKOI0O MaTCpurasia:
CucreMa rocy1apCTBEHHOTO yIIPaBICHUS [11, eTp. 92-97; [2], cTp. 431-458; [3], cp. 66-71;[5], cTp.
8 6 6 2 2 2 -
KaueCTBOM IPOLYKIUH U yciyT B PO. 282-335.IToaroroBka k Tecty NeS. [ToaroroBka npeseH-
Taiui 1okaan0B. IIoAroToBKa K KOJUIOKBHYMY.
3a4er ¢ oweHKOi 18 6 B ~ B B _ 0.3 _ 17,7 3ader o COBOKYMHOCTH PE3YJIbTATOB TEKYLIETO
KOHTPOJISL YCIIEBAEMOCTH
Hroro: 72 6 16 16 - - - 0,3 22 | 17,7 -

IIpumeuanue: Jlek — nekmum; [Ip — npaktuueckue 3ansaTust; Jlab — maGopaTopusie padoTel; KITP — aymuTopHble KOHCYIbTAMK IO KypcoBBIM mpoekTam/padoram; MKKII — naauBuyans-

HBIE KOHCYJIBTALlNH 110 KYPCOBBIM IIpoekTaM/paboram; [TA — npomexyTtounas arrecramusi; CP — camocTosiTenpHast padoTa CTyIeHTa.




3.2. KpaTkoe coaep:xxanue pa3ieion
6 cemecTp

1. Ilpeomem u 3a0auu kypca.

[Tonsatue xauectBa. KauecTBo kak 00beKT ynpanieHus. ColMaabHO - SKOHOMUYECKHE aCIEKThI
NOBBILICHUS] KauyecTBa.  OBOJIOLMS pa3BUTUS CHCTEM MEHEUKMEHTa KadecTBa. Pa3Butue
OTEYECTBEHHBIX CUCTEM MEHEIKMEHTa KauecTBa NMpogyKuuu. OOlre MeTOJ0J0rMYECKUEe OCHOBBI
yIIpaBJICHUSA KaueCTBOM. MexaHu3M yIpaBiIeHHUs Ka4eCTBOM IIPOLYKLIHH.

2. Keanumempus Kax HayKa o KOIUYeCmeeHHOl OyeHKe Kayecmsd.

KBanmumerpusi:  CyIIHOCTb, LEJIM M 3a4add. [IpMHIMIBI KBaIMMETPUYECKOTO IIOAXOAA K
W3Y4YCHHIO KadyecTBa; METOAbl KBanuMmeTpud. Ilokaszarenp kadecTBa, HOMEHKJIATYpPa IOKa3aTenel
KayecTBa C IMO3UIMHA HMEpapXUUYECKOH CTPYKTYpbl cBoOWcTB. Hasnauenume u kiaccuukaius
STAJIOHOB B KOMIUIEKCHON OLIEHKE KauecTBa. MeTo/ibl M3MepeHus: aOCOIIOTHBIX 3HAYE€HUI CBOMCTB
KadecTBa. KoMIUIEKCHas OLIEHKA KayecTBa. MeTOIbl ONIPENEIICHUs] BECOMOCTH OTIEIbHBIX CBOMCTB
Ka4yecTBa B KBaJIMMETPHUHU.

3. Cmamuueckue mMenoobl YnpasieHus Kayecmsom.

Metonel  ympaBieHHs ~— KadecTBOM — npoaykuuu.  CTaTHUCTUYECKOE — peryjaupoBaHUE
TEXHOJOTMYECKUX IIPOLIECCOB B CUCTEME METOJOB YIPABJICHHUS KAaueCTBOM MPOIYKIIHH.
CraTtucTu4ecKkuii IPUEMOYHBIN KOHTPOJIb B CUCTEME METOAOB YNPABICHHUS Ka4€CTBOM IPOLYKIIMH.
«CeMb MHCTPYMEHTOB KauecTBa» B CHUCTEME METOAOB YIPABJIECHUS KaueCTBOM MPOAYKIIHU.
[uarpamma Ilapeto B cucremMe METOAOB YINpaBICHHUs KadyecTBOM HNpoaykuuu. IlpuumHHO-
clencTBeHHas auarpamma lcukaBel B cHCTEME METOJOB YIIPaBJIEHHS KadeCTBOM IPOAYKIIMH.
I'pynmsl kKayecTBa B CUCTEME METOAOB YIIPABIEHUSA Ka4ECTBOM IIPOAYKIIMH.

4. Hogbvle uHcmpymenmovl MEHEONCMEHMA KA4ecmea.

Huarpamma cpozctsa. Jluarpamma cBsizeil. [IpeBoBuaHas (cuctemHasi) quarpamMma. MaTpudHas
quarpamma.  Crpenouynas  auarpamma. Ilotounass  aumarpamma.  Jluarpamma — mpoiiecca
OCYILECTBIICHHS ITporpaMMbl. MaTpulia MpUOPUTETOB (aHAINU3 MaTPUUYHBIX JaHHBIX). MeToposorus
«IecTb curmy».

5. Opeanuzayus cucmemno2o ynpasienus Kayecmeom Ha Rpeonpusimui.

VYrpasnenne kauecTBOM mpoaykuuu. CucremMa ymnpaBiIeHHs KadyeCTBOM MPOIYyKUIMH. Buisl
KoHTpoJsi kadecTBa. Cranmaptsl MCO, ycranaBnuBaromue TpeOOBaHMS K CHCTEMaM KayecTBa.
[TpoueccHbli TOAXOJ K MEHEKMEHTY KadecTtBa. OOmepupMeHHas CHUCTEMa YIpaBICHUS
KayecTBOM Mpoaykuuu. [lonuTtuka npeanpustus B oOmacTh kauecTBa. CucTema ynpaBiIeHUsS
KayeCTBOM MPOAYKILIHUH, COOTBETCTBYIOIIAs KPUTEPUSAM HAIIMOHAJIBHBIX U MEXIyHAPOJHBIX PEMUI
10 KaueCTBY.

6. Ynpasnenue sampamamu na obecneuenue kayecmsa.

Knaccugukanus 3atrpar Ha o0ecredeHHe KayecTBa MPOAYKLUMHU. BbIsBIEHHE OCHOBHBIX
HJIEMEHTOB 3aTpaT Ha KadecTBO. Pacuer 3aTpaT Ha oOecniedeHne kadecTBa NpoayKuuu. OCHOBHBIE
OPUHIMNBL  onpeaeneHus 3(QeKTUBHOCTH MeHeKMeHTa KadecTBa. (OCHOBHBIE HMCTOYHUKHU
3¢ (deKToB U nokazaTenu pacyera 3p(HEKTUBHOCTU YIIPaBICHUS KAUE€CTBOM.

7. Obecneuenue ynpasnenus KayecmseoM.

OpranuzaloHHOE MPOEKTUPOBAHUE KAaK MHCTPYMEHT 3(()EKTHUBHOTO yNpaBieHHs] KaueCTBOM.
CamooreHka, aynIuT U TpoBeleHHE cepTU(dUKALUU CHCTeM MeHeKMeHTa KadecTBa. CocraB
JOKYMEHTAllMU CHCTEM yTpaBiieHUs KadecTBOoM. CTpyKTypa W HOpSAIOK pa3pabOTKH OCHOBHBIX
JIOKYMEHTOB CHCTEM YINpaBIEHHUs KadyecTBOM. Ponb IepcoHana W OCHOBHBIE HaIpaBJICHUS
NEeSTENIbHOCTH 110 CHCTEMHOMY YINpaBICHUIO KadecTBOM. 3aluTa IpaB moTpedurtenel u
OTBETCTBEHHOCTb PYKOBOJUTENECH M MepcoHasia 3a kauecTBo. HH(popmaimoHHoe obecrieueHue
yIpaBlIeHUsI KaYeCTBOM.

8. Cucmema 2ocydapcmeenno2o ynpagieHus kauecmeom npooykyuu u ycnye 6 PP.

Tpanchopmaiiis METOOB TOCYAapCTBEHHOTO YIpaBlieHUs KadecTBOM mpoaykuuu. Llenn u
OpUHLMIBL cTaHzaptu3anuun B P®. ['ocynmapctBeHHas cucrema craHaaptuzanuu. Cucrema
MEXIyHapOAHbIX cTaHaapToB. Llenu u nmpuHuuns! ceprudukanuu B PO. Meronuueckue OCHOBBI
npoBeneHus ceptudukanuu B PO. MexayHapoaHas pakTHKa CepTUDUKALIH.




3.3. TeMbl NIPaAKTHYECKUX 3aHATHI
6 cemecTp
1.TIpenmer u 3amauu Kypca (2 yaca).
2. KBanmMeTpus KaKk HayKa 0 KOJIMYECTBEHHO OlLleHKe KayecTBa (2 yaca).
3. CraTHyeckue METOIbI YIIpaBJIeHHs KauecTBOM (2 daca).
4. HoBble MHCTPYMEHTBI MEHE/PKMEHTa KadecTBa(2 yaca).
5.Opranu3aiys CHCTEMHOTO YIIPaBJICHHUs Ka4eCTBOM Ha npennpusituu (2 yaca).
6. YpaBienue 3atpatamu Ha obecrieueHue kadecTna (2 yaca).
7.00ecreuenue ynpasicHus KauecTBoM(2 yaca).
8. Cucrema rocy1apCTBEHHOTO YITPABICHHS Ka4eCTBOM MPOAYKIUHU 1 yciayr B PD(2 gaca).

3.4. TeMbl 1a00paTOPHBIX padoT
JlaGopaTopHble pabOThl yU€OHBIM IIJIAHOM HE IPEAYCMOTPEHBI.

3.5.PI'P
PI'P y4eOHBIM MIaHOM HE MPETyCMOTPEHBI.

3.6. TemaTnka KypcoBbIX NPOEKTOB/KYpPCOBBIX padoT
KypcoBoii mpoekt/kypcoBasi paboTa yueOHBIM ITAHOM HE TPEAYCMOTPEHBI.



3.7. CooTBeTCTBHE Pa3/1eJIOB AUCUHUILIMHBI M (POPMHUPYEMBIX B HUX KOMIIeTeHIH

3ariaHUpOBaHHBIC PE3yJILTAThl 00yUCHUS 110 Koppr Howmep paznena quciuInivnHbI (B COOTBETCTBHH C 11.3.1) O1LIeHOYHOE CPEICTBO
JUCLUTUINHE WHIU- (TMO M HAaMMEHOBaHUE)
(B COOTBETCTBHUH C pasienoM 1) KaTopoB 1 2 3 4 5 6 7 8

3HaThb:
OCHOBHbIE TIOHSATHS, METO/IbI, MO/IXOBI M MOZIE- | yrv- 1 ¢ X Tect Nel. «OCHOBBI yNIpaBICHUSI KAYECTBOM B
JIM yTIpaBJICHHs KAYECTBOM B OpraHU3alliH OpraHu3aIHm.
OCHOBHbIC MPUHIMIEI H METOAbl KBATHMETPH- | yr- 4 ¢ X Tect No2. «IIpuHLUIBI 1 METOABI KBAJIUMET-
YEeCKOTO M0JIX0/1a K M3YUECHHUIO KauecTBa PHUECKOI0 MOAX0a K U3YUCHHIO KaUeCTBaY.
WHCTPYMEHTBI W METOJIbl MEHE/KMEHTA Kade- | v o X X Tect Ne3. « lHCTpYMEHTBI I METOJIBI MECHEIK-
CTBa MEHTa KauecTBay.
craanaptel ICO, ycranapnmBaromme TpeOoBa- VK-2.1 X Tect Ned4. «Cranpaptel ICO, ycranaBnuBaro-
HUSL K CUCTEMaM KayecTBa ' 1ye TpeOOBaHUs K CHUCTEMaM KauecTBay.
NPUHIMIEL  onpeaeneHns 3QdekTuBHOCTH Me- VK91 X X X Tect Ne5. «IlpuHnumnsl ompeneneHus dpgex-
HE/DKMEHTA KayecTBa TUBHOCTH MEHE/DKMEHTA KaueCTBay.
Ymers:

IlucebmenHast ~ KoHTpoJdbHast pabota  Nel.
HPUMEHS T TIPHHLIATH! U METOJ! KBATHMETPH- «Pacuer moka3zareseill KauecTBa ¢ y4eTOM Be-

YK-1.1 X X COMOCTI».

YeCKOTO 0JIX0/1a K M3YYCHHUIO KauecTBa.

[MuceMenHas koHTposbHAs pabota No2.
HCTOJIb30BaTh HHCTPYMEHTBl M METOABI yIPaB- (TTOCTPOCHHE MAIPAMM KaueCTBaY.
JICHHsI KAYeCTBOM B COOTBETCTBHH cO cienupu- | YK-2.1 X X
KOW OpraHu3anuu
aHaJM3UPOBATH MOKa3aTeIH d3PPEKTUBHOCTH
YTpaBJICHHS Ka4eCTBOM M NPUMEHATE METOH- TTpeseHTaUA MHAMBUAYATHHONO 3AMAHMA 1O
YECKUW MHCTPYMEHTApUN pealnu3aluy yIpas- YK-2.1 X X X X X X X X
JICHYECKHX pelleHHH B 00JIaCTH MEHEDKMEHTA BLIOPAHHEIM TeMaM Kypca
KadyecTBa
OIIEPHUPOBATh OCHOBHBIMU KAaTETOPHSIMU H IO- VK91 x x x X X X X X KomnokBuyM. «OCHOBHBIE KaT€ropuu W MOHS-

HATHSIMHA B 00J1aCTH MCHCPDKMCHTA Ka4eCTBa

THs B 00J1aCTH MCHCDKMCHTA Ka4€CTBA)).




4. KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE OLLEHOYHBIE MATEPHAJIbI
JUISA TEKYIIETO KOHTPOJISI YVCIEBAEMOCTH W ITPOMEKYTOYHOM ATTE-
CTAIIAM IO JUCHUATIIINHE

4.1. Tekyumuii KOHTPOJIb YCIIeBA€MOCTH IO U CHUIIHHE:

6 cemecTp
— TECTUPOBAHMUE:
1. Tect Nel. OcHOBBI ynpaBiieHUs] KAYECTBOM B OPraHU3ALUH.
2. Tect Ne2. [IpyHIHMIIBI ¥ METOJIbI KBAIMMETPUUECKOTO MOJIX0AA K U3YUEHHUIO KauecTBa.
3. Tect Ne3. IHCTpyMEHTHI U METO/IbI MEHEKMEHTA Ka4eCTBa.
4. Tect Ned4. Cranmaptel MCO, ycTaHaBiauBaromue TpeOOBaHMS K CHCTEMaM KavyecTBa.
5. Tect NoS. Ilpunuunse! onpeneneHust 3p(HEKTUBHOCTH MEHEPKMEHTA KaueCTBa.
— KOHTPOJIbHBIE PA0OTHI:
2. Ilucemennas koHTpoJbHAs pabora Nel. PacueT mokasarerneii KauecTBa ¢ y4eTOM BECOMO-
CTH.
3. Ilucemennas koHTponbHas padora Ne2. [TocTpoeHue quarpaMm KadecTna.
— Mpe3eHTalusl MHIUBUAYaIbHOTO 3aJJaHNs 110 BEIOPaHHBIM TEMaM Kypca
— KOoJIJIOKBUYM: OCHOBHBIE KATETOPUU U MOHATUS B 00J1aCTH MEHEI)KMEHTA KaueCTBa.

bannpHO-peNTHHIOBask CTPYKTYpa JUCLHUILIMHBI SABIISIETCS IPUIIOKEHUEM A.

4.2. HpOMe)KyTO‘lHaﬂ aTrrecranusd 1mo JMCuMIlInHe (‘laCTI/I }II/ICIII/IHJ'II/IHI)I):

6 cemecTp
3aueT ¢ OLIEHKOM.
OueHka onpenensieTcs N0 COBOKYITHOCTH Pe3yJIbTaTOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH B CO-
orBercTBHH ¢ [lojoeHHEM O OaUTbHO-PEHTHUHTOBOW cHCTeMe Ui CTyACHTOB (rmara HUY
«MBWN» B r. BomkckoM.

B IMMPUITOKCHUC K JUINIOMY BBIHOCUTCSA OLICHKA 3a 6 CEMECTDP.

IIpumeuanue: OLeHOUHBIE MaTepUANIBI IO TUCIUIUIMHE MPUBEICHBI B (JOH]IE OIICHOYHBIX MaTe-
puanos OITOIL.

5. YYEBHO-METOJINYECKOE OBECIIEYEHUE JUCHUIIJINHBI
5.1. IleyaTHbIe ¥ 3TEKTPOHHbIC U3IAHUA:

1. EnuceeBa, E. H. MenemxmenT kauectBa: yueoHnoe nocooue / E. H. Enuceesa, A. B. XKarnosckas.
— MockBa: MUCHUC, 2018. — 108 c. — ISBN 978-5-906953-57-3. — Tekct: anekTpoHHbIH // JlaHb:
ANEKTPOHHO-OMOIMoTeynas cucrema. — URL: https://e.lanbook.com/book/115265. — Pexum gocty-
na: JJIs aBTOPU3. N0JIb30BATENEH.

2. MuxeeBa, E.H. Ynpasnenue kauectBom: yueOnuk / E.H. MuxeeBa, M.B. Cepomran. — 2-¢ u3f.,
uctp. u gon. — Mocksa: JlamkoB u K° 2017. — 531 c. un. — Pexxum goctymna: mo moJmnucke. —
URL: http://biblioclub.ru/index.php?page=book&id=454086 . — bubmuorp.: c. 481-487. — ISBN
978-5-394-01078-1. — TekcT: 2JIeKTPOHHBIN.

3. Canpmaepa, E.1O. Ynpasnenue xauectBoM: yueOHoe mocobue / E.}O. CannaeBa, E.M. [[BeTkoBa;
ITOBOJKCKMI TOCYIapCTBEHHBIA TEXHOJIOTMYECKUNA YHUBEPCHUTET. — romKap-Oﬂa: [ToBomxckui
roCyJJapCTBEHHBIN TEXHOJIOTnYeCKnii yHuBepcuret, 2017. — 156 c. : un. — Pexxum nocryna: mmo noa-
nucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637 . — bubmuorp. B ku. — ISBN
978-5-8158-1802-6. — TekcT: AIIeKTPOHHBIH.

4. 3n06uH, 3.B. BHyTpeHHUI! ayIuT B cUCTEME MEHE/DKMEHTa KayecTBa: yueOHOe AIEKTPOHHOE 13-
nanue / D.B. 3mo6un; TamMO0OBCKMil TOCYTapCTBEHHBI TEXHUYECKUN YHUBEPCUTET. — TaMO0B: Tam-
60Bckuil rocyaapcTBenHbli Texuuueckuit yausepeuret (TI'TY), 2018. — 83 c. : tabm., rpad., cxem.,



https://e.lanbook.com/book/
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=461637

wiI. — PexxuM poctyna: mo moamucke. —

URL.: http://biblioclub.ru/index.php?page=book&id=570590 . — bubauorp. B kH. — ISBN 978-5-
8265-2005-5. — TekcT: 2IeKTPOHHBIH.

5. I'opbamiko, E. A. Ynpasnenue kadecTBoM. - 4-¢ u3., nepepad. u Ao1. : ydeOHuk s By3os / E.
A. T'opbamiko. - Mocksa : FOpaiit, 2021. - 397 c. - ISBN 978-5-534-14539-87-7

5.2 JIuueH3uoHHOEe B CBOOOIHO PACIIPOCTPaHsieMoOe MPOrpaMMHoe odecreyeHue:
Windows / Onepauunonnsie cucrembl cemeiictBa Linux; Office / Poccuiickuii makeT opucHbIX
POrPaMM.

5.3. UnTepHeT-pecypchl, BKIAKYasA npodeccnoHalbHble 0a3bl JaHHBIX U UH(OPMAIIMOHHbIE
CIIPaBOYHbIE CHCTEMBI:

Yuupepcurerckas uadopMmarmonnas cuctema «POCCHUS» https://uisrussia.msu.ru

CrpaBouHO-TIpaBoBas cucrtema «["apant» http://www.garant.ru

baza mannbix Scopus https://www.scopus.com

[Mopran oTKpbITHIX TaHHBIX Poccuiickoit @eneparu https://data.gov.ru

baza  OTKpBITBIX JaHHBIX MUHHCTEPCTBA Tpyda ©  COUMAIBHOH  3amuThl  P®D
https://rosmintrud.ru/opendata

baza nannbix Hayunoii anexkrponHoi oubnmoreku eLIBRARY.RU https://elibrary.ru/

ba3a nanHbIx npodecCHoHaNIbHBIX CTaHAaPTOB MHUHUCTEPCTBA TPY/Aa U COIHATLHON 3AIIUTHI
P® http://profstandart.rosmintrud.ru/

ba3el qanHbIX MUHUCTEPCTBA IKOHOMUYECKOT0 pa3BuTus PO http://www.economy.gov.ru

baza oTkpeIThIX HaHHBIX PochuumonuTopunra http://www.fedsfm.ru/opendata

DdenepanbHas rocyaapcTBeHHas wuH(pOpMalMoHHas cucteMa «HarmoHanbHas 3JIEKTPOHHAS
oubmuoreka» https://H30.pd

HanmonanbHbIi mopTain oHaitH o0y4enust «OTkpeitoe oOpasoBanue» https://openedu.ru

OnekTponHas 06a3a nanHbix «Polpred.com O630p CMI» https://www.polpred.com

Odunmanbuspiii caiiT deepaabHOTO areHTCTBA MO0 TEXHUYECKOMY PEryJIMPOBAaHUIO U METPOJIO-
ruu http://protect.gost.ru/

ObC U3narensctBa «Jlanby https://e.lanbook.com

3BC «YHuBepcuterckas oubnuorexka Online» https://biblioclub.ru/

Dnexrponnas oubmmoreka HTh M3OU https://nth.mpei.ru/e-library/index.php.

3BbC «KoncynsranT cryaenta» https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIMHBI

HGKIII/IOHHI)IC " MPAKTUYCCKUC 3aHATHA HPOBOIAATCA B y‘~IG6HI)IX AyJJUTOPUAX, CHA0KEHHBIX
MYJIbTUMEIUMHBIMUA CPEJICTBAMU JUIsI MHTEPAKTUBHOTO OOYyYeHHUs, 00OpYJOBAHHBIX HArJISIIHBIMU
nocobusiMu, o0OpyA0OBaHUEM JUIs MOKa3a OOydaroluX MaTepuasoB, CPEICTBAMHU 3BYKOBOCIIPOU3-
BEJICHUs, JOCKOM ayaMTOpHOH, 000OpynOBaHMEM [yl MPEACTaBIECHUS MpPE3eHTAlMi (I1a3MeHHas
MaHEeJb/TIPOEKTOP, IEPCOHANBHBIH KOMITBIOTED).
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BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JUCIHUILIUHBI

MeHeHKMEHT KadecTBa

Ipuiio:xkenne A

(Ha3BaHME OUCIUILINHBI)

6 cemecTp

Hepeqenb KOHTPOJIBHBIX MePOle/IﬂTI/Iﬁ TEKYHIEro KOHTPOJISA YCIEBACMOCTH 10 JUCHUILJINHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8
KM-9

Tect Ne 1. OcHOBBI ynpaBieHUSI KAYECTBOM B OpraHU3aIUH.
Tect Ne 2. [IpHHIAITEI B METOIBI KBATHMETPUIECKOTO TIOIX0/1a K N3YUCHHUIO KaueCcTBa.
Tect Ne 3. UIHCTpyMEHTHI 1 METO/IBI MEHEX)KMEHTA KauecTBa.
Tect Ne 4. Crannaptel MCO, ycraHaBiauBaroIye TpeOOBaHUS K CHCTEMaM KavyecTBa.
Tect Ne 5. [lpuHnumer  onpeaeneHus 3¢ (HEKTUBHOCTH MEHEKMEHTA KaueCcTBa.

[TucemenHas KOHTpoNIbHAS padota Ne 1. Pacder moka3arerneii kauecTBa ¢ y4eTOM BECOMOCTH.

[MucemenHast koHTponbHas pabota Ne 2. [TocTpoeHue AuarpaMM KadecTBa.
[Ipe3enTanys MHAMBHUYaJIbHOTO 3aJaHMUS 110 BBIOPAHHBIM TEMaM Kypca
KonnokBrym: OCHOBHBIE KATETOpUH U HOHSTHS B 00J1aCTH MEHEIKMEHTA KayecTBa.

Bujx npome:KyTOUHOI aTTecTAlMU — 3a4€T C OLIEHKOM.

TpyaoeMKOCTh IUCHUIUIMHBI = 2 3.€.

Howmep Pa3nen nucuuInInHbL Nunexec KM: KM-1 [KM-2 |KM-3 |KM-4 |KM-5 [KM-6 |[KM-7 |KM-8 |KM-9
pasaeiia
+ + |+
1 IMpeamer u 3amadn Kypca. +
5 KpanumeTpust Kak HayKa O KOJIMYECTBEHHOW OLICHKE + + + +
KayecTBa.
+ |+ |+
3 Craruyeckre MEeTO/IbI yIPaBICHHS KAYSCTBOM. +
+ |+ |+
4 HoBble HHCTPYMEHTBI MEHEIDKMEHTA KaIeCTRa. +
5 OpraHu3anysi CHCTEMHOTO YIPaBICHHUS KA4€CTBOM Ha + + +
OPEANPUSATHH.
+ + |+
6 Vpasnenne 3aTpataM Ha 00eCIieueHne KauecTra.
+ + |+
7 OGecrieueHre ypaBiIeHNs] Ka4eCTBOM.
8 Cucrema rocy1apCTBEHHOTO yIPABJICHUS Ka4eCTBOM + + +
HIPOLYKIUU U yCIIyT B PO.
MunumanbsHbil 0aut 3a KM 6 8 6 6 | 12 | 13
MaxkcumanbHhbii 6ayt 3a KM 10 15110 | 10 | 20 | 20




