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1. HEJIA U 3AJAYU OCBOEHUSA JUCHUAITIJIMHBbI
Lesb ocBOEHHS THCUMIIMHBI COCTOUT B M3YYEHUHU TEOPETHUYECKUX U MPAKTHUECKUX ACIIEKTOB KOMMYHMKAIIMU B JIEJIOBOH cdepe, MCUXO0I0rHYECKIX
OCHOB KOMMYHHUKAIIH, TEXHOJIOTHI1 1€JI0BOr0 OOIICHHUS.
3agayaMu JUCHHUILINHBI ABJISIOTCS
- O3HakomiieHre ¢ 0a30BBIMH XapaKTEPUCTUKAMU JETOBOM KOMMYHHKAIUH.
- V3ydeHue ncuxonoruyeckux acrekToB JIeI0BOW KOMMYHHKAIIHH.
- M3ydenne 0coOEHHOCTEH IMyOJIMYHOTO BBICTYTUICHHS.
- PaccmoTpeHune TeXHOIOTUi 1€70BOT0 OOILICHHUS.
- U3ydenue ¢popm nernoBoro oOmieHusI.
- O3HaKOMJIEHHUE C KyJIbTYpPOH BEICHUS CIIOPOB U CTPATETUSIMU MOBEICHUS B KOH(IMKTHON CUTYaIHH.
- ®opMupoBaHKE MPEACTABICHUI O KyJIbType JAeI0BOT0 STUKETA
dopmupyembie y 00ydaronierocss KOMIeTeHMH 1 3alJIaHMPOBAHHBIC Pe3yJIbTaThl 00y4eHUsl JUCLUUIUIMHE, COOTHECEHHBIE C HHAUKATOPAMH /10CTH-

JKEHHUS KOMIIeTeHIIN:

Koa 1 HamMeHOBaHHe
KOMIIeTeHIMH

Koa n HaumeHoBaHHe HHAMKATOpa
HAOCTHKCHHUHA KOMIICTCHIINH

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

VYK-1. CnocobeH ocCyIecTBIsATh
IIOMCK, KPUTUYECKUM aHaau3 u
CHHTE3 HMH(pOpMAlUU, IPUMEHSThH
CUCTEMHBIN MOJXOA JUIsl PELLICHUs
IIOCTABJICHHBIX 3a7a4

VK-1.1. BeimonaseT nmouck HeoO-
X0uMoi nH(popManyu, e€ Kpu-
THUYECKUH aHaInu3 U 00001aeT
pe3yNbTaThl aHATN3a JJIs pelle-
HUS IOCTABJICHHON 3aJa4u

3HATh:

— OCHOBHBIE TIOHATHUS, IPUHIIUIIBI, TEXHOJIOTHH JIETIOBOM KOMMYHUKAIIUN
yMeThb:

— TPUMEHSATH IPUHIUIBI U TEXHOJIOTHH JEIOBOM KOMMYHUKAIIUH.

VYK-4.CiocobeH  OCyYIIIECTBIATh
JIEJIOBYI0 KOMMYHHUKAIIUIO B YCT-
HOM M MHChbMEHHOW QopMax Ha
roCyJIapCTBEHHOM si3bIKe Poccuii-
ckoil denepanu W UHOCTpaH-
HOM(BIX) sI3bIKe(axX)

VK-4.1. IleMoHCTpUpPYET YMEHHE
BeCTH 0OMEH J1eJI0BOM HHpOpMa-
M€ B YCTHON ¥ MUCbMEHHOU
¢dopmax Ha rocyJapCTBEHHOM
A3BIKE

3HATH:
— 0COOEHHOCTH YCTHOW M MUCHMEHHOH JIEIOBON KOMMYHHKAIIUH, (DOPMBI, ITH-
KCTHBIC 1 HPABCTBCHHBIC ITPUHIIUIIBI ,Z[@HOBOﬁ KOMMYHUKaIIUA
yMeThb:
— BBICTPaMBATh JICIIOBYI0O KOMMYHHUKAIIMIO B YCTHOM M MUCBMEHHOM (hopme Juis
pellIeHrs MOCTaBIEHHBIX 3a]a4 HAa OCHOBE NMPUHIUIIOB

2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM NPOT'PAMMBI BO

Jucuuruna 6azupyercs Ha IuciuIinHe « TaliM-MeHePKMEHT» U Ha YPOBHE CpeJHero o01iero o0pa3oBaHusl.

PesynbpTarel 00yueHHs, MOJyYEHHbIE IPU OCBOCHUM TUCLMILIMHBI, HEOOXOAUMBI MPU U3YyYEHUH cienyromux aucuuming: «Konduukromorusy, «Me-
HEJDKMEHT KaueCTBay, PU MPOXOKACHUH MPEATUINIOMHON MPAKTUKH U BHIITOJHEHUN BBIITYCKHON KBAJIM()UKAMOHHONW PaOOTHI.




3. CTPYKTYPA U COAEP KAHUE JUCIHUITVINHbI

3.1. CTpykTypa QU CHUIIUHbI

OO11ast TpyI0EMKOCTh JUCIUILIHBI COCTABISAET 3 3aUETHBIX eUHUIBL, 108 qacos.

Pas e HCLHTLTHHEL 5 Pacnpenenenue TPYAOEMKOCTH pasena (B wacax) 1o BH- ConepxaHne caMOCTOSITEIbHOU pa-
9 S o naM yueOHOM paboThI 00THI
Ne | ®opma npome:KyTO4HOMU arTe- g 2
Q ~ KonTakTHas (c ykazanuem Ne uctounuka 1o 1. 5.1
n/m CTalluu °ca | g CPp Kout- -
O PaHULL B HEM)
(no cemecmpam) 2 = Jex | Ip | Jla6 | KIIP | UKKII | TIA pOIIB
1 | IonsiTHE «OAEIOBOE OOIIEHUE. 16 2 - 1 - - - - 15 - N3yuenue nuteparypsl [1], ctp. 67-
OO6m1as XxapakTepucTUKa KOM- 108
MYHHUKATUBHOM CTOPOHBI JEJI0- ITogroroska k Tecty
BOI'O B3aNMOJIEHUCTBUS
2 | JlugHOCTH B OOLICHUH 17 2 - - - - - - 17 - Nzyuenue nuteparypsi [1] ctp. 109-
142
ITonroroBka K Tecty
3 | OcobeHHOCTH TyOJIMYHOTO BBI- 24 2 — 1 — — — — 23 — N3yuenne nurepatypsl [1] cTp. 212-
CTYIJICHUS. 287
IToaroroBka k Tecty
[ToaroToBKa K KOHTPOJILHOU paboTe
4 | ®opMBl 1€7I0BOT0 OOLICHHS 24 2 — 1 — — - - 23 N3yuenne nurepatypsl [1] cTp. 157-
211, 329-361
[ToaroToBKa KOHTPOILHOU paboTE .
S | DTU4ecKkue U ITUKETHBII OCHO- 22,7 2 - 1 - - - - 21,7 - N3yuenue nutepatypsi [1] cTp. 435-
BbI JICJIOBBIX KOMMYHHKAIIUN 486
[ToaroToBka KOHTPOJIBHOU paboTe
3auer ¢ OLEHKOI 43 2 _ _ - - - 0,3 - 4 3a4eT 10 COBOKYITHOCTHU PE3YJIbTaTOB
TEKYIIEr0 KOHTPOJISl YCIIEBAEMOCTH
Hmozo: 108 - - 4 - - - 0,3 | 99,7 4

[Mpumeuanue: Jlexk — nexuwuu; IIp — mpaxtuueckue 3ansatusi; Jlab — maboparopHbie paboTsl; KIIP — aynuTopHbIE KOHCYJIBTAllMU 1O KYPCOBBIM ITPOEK-
tam/padotam; UKKII — uaanBUIyanbsHbIE KOHCYJIBTAIIMK IO KYPCOBBIM MpoekTam/padoTam; [TA — nmpomexxyrounas arrecranus; CP — camocrosrensHas pabora
CTYJEHTA.



3.2. KpaTkoe conep:kaHue pa3aejoB
2 Kypc

1. Houamue «oenogoe obwenuey. Obwas xapakmepucmuka KOMMYHUKAMUSBHOU CIMOPOHbL
0€/108020 83AUMOOeUCBUS

[Tonsitue «obOmenne» u «xkoMMyHHKanus». Ctuiap oOmenus. Buapl obmenus. CtpykTypa
oOmieHusi. DJNeMeHThl KOMMYHUKAaTHUBHOTO Imporecca. (OCOOEHHOCTH [IEJIOBOTO  OOIICHHUS.
OcobenHoctn  BepOalbHOW ©  HEBEpOAIbHOW  JIETIOBOM  KOMMYHHUKAIMU  (KMHETHYECKHE,
(oHaMOHHBIE CpeIcTBA O0IIEHUs, TpoKceMuKa). OOpaTHas CBsI3b B OOILEHUH.

2. Jluunocms 6 06meHuu

[Icuxonoruyeckre OCHOBBI JI€JIOBOrO OOHIeHUS. THIMONOrUS JHMYHOCTH COOECEeTHHUKOB.
OKCTpaBepTUPOBaHHBIN U MHTPOBEPTUPOBAHHBIN TUIIBI I€JIOBBIX TAPTHEPOB. THUIIBI TEMIIEPAMEHTOB
JIETIOBBIX apTHEPOB. AKIEeHTyalnu xapakrepa. [Icuxoreomerpus. Tpu cOCTOSIHUA JIUYHOCTH 110 O.
Bepny. KynbrypHo-nicuxonornueckue tumsl 1o D. llnpanrepy. bapbeps oOmeHwus.

3. Ocobennocmu I’l)/6jlu’{H020 BbICMYNJIIEHUA.

XapakTepucTuKa MyOauuHONW peud. Ajmantauust K ayauTopud. [1oAroToBka K BBICTYIUICHUIO.
Cnemnuduka ¥ TUIBI BBICTYIUICHUH Tiepen ayautopuei. OCOOEHHOCTH HEKOTOPHIX BHJIOB BBICTYII-
neHuil nepen aynuropued. Kak 3aBoeBaTh M ycHIUTh BHHMaHuUE ciaymarenedl. Puropuka u apry-
MeHTalus B MyonnyHoM BbicTyruieHud. CTuiib peun. HeBepOanbHble cpeicTBa KOMMYHUKAIMK B
nyOnuuHOM peun. OCHOBHBIC dTambl MOATOTOBKH Mpe3eHTanuu. Pa3paboTka crnaiiioB Juist mpe3eH-
tauuu. [IpoBeaenue npeseHTanuu

4. @opmbl 0enoso2o obweHus

Bunet yetHoro aenoBoro obuieHus. Ponb ymenus cinymats. Bocnpusarue u noHnManue B mpo-
recce oOmeHus. XapakTepucTuka neperoBopoB. [leperoBopHslii mporecc. Buabl nenoBeix Oecen.
[ToaroToBka k 6ecene. Tunbl coBemanuii. PykoBoauTens coBemnianus U ydyacTHukH. KynbTypa Be-
JICHUs CTIOPOB. YIpaBiieHHE KOH(IUKTHON cuTyanueil B aenoBoMm obuieHuu. Criop M €ro BHIBL
KynwsTypa Benenus copa. CriocoObl yoexmaromiero Bosznerictpus. Oka3aHue BIUSHUS Ha JIIOJCH.
Bunbr kondmukroB. CtpykTypa KoHGuHKTa. CTpaTerus NoBeneHUs B KOHQIMKTHOW CHUTyalllH B
JIETOBOM KOMMYHUKAIWH.

5. Dmuyeckue u dmuKemuble OCHO8bL 8 0e1080U KOMMYHUKAYUL.
OcHOBHBIE MOHATHS 00 3TUKETE. DTUKETHbIC HOPMBI. [IpUHIUIIBI en0BOro STHKETa BHEmHMiA
BUJI. J[pecckompl B 1e70BOM KOMMYHUKaIUU. [lenoBas nepenucka. JlenoBoi 3TUKET B TeIe(hOHHOM
pasroBope. JlenoBoii 3aBTpak, o0en, YKHH.

3.3. TeMbI NpaKTHYECKUX 3aHATHH
2 Kypc

XapakTepucTUKa KOMMYHHKAaTUBHOM CTOPOHBI JIeTIOBOTO B3aumoeiicTBus (1 gac).
Brictymuienne nepen aynuropwuii (1 gac).

[Ipe3enranus: noaroroBka, npeacrasienue (1 gac).

JHenoBas 6ecena. JlenoBeie coentanus U coopanus (1 gac).

PO

3.4. Tembl 1a00paTOPHBIX PadoT
JlaGopatopHble pabOThl yU€OHBIM IIJIAHOM HE IPEAYCMOTPEHBI.

3.5.PT'P
PI'P yueOHBIM TUTaHOM HE TIPETYCMOTPEHBI.

3.6. TemaTnka KypCcoOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekt/kypcoBasi paboTa yueOHBIM IIJIAHOM HE IPEIYCMOTPEHBI.



3.7. CoorBeTcTBME pPa3aes0B IMCHUIIMHBI U GOpMUPYEMbIX B HUX KOMIIETeH Uil

3aruTaHUpPOBAHHBIE PE3YIIHTATH O0YUICHHUS

Koner nugn-

Howmep paznena mucuuruimHs! (B COOTBETCTBHA

OrieHOYHOE CpCACTBO

cm.3.1
10 JUCHUIIIINHE KaTOpOB ) (TUI ¥ HAUMEHOBAHUE)
(B COOTBETCTBHH C paznelioM 1) 1 2 3 4 5
3HaTh:
OCHOBHBIE TMOHSTHS, MPUHIMIIBI, TEXHOJOTUU JIe-
JIOBOM KOMMYHHKAIIUU VK-1.1 X X X Tect «OcoOeHHOCTH JETOBOM KOMMYHHKAITUNY
OCOOEHHOCTH YCTHOM W TMCHMEHHOW JI€JIOBOMU
KOMMYHHUKAIMH, (OPMBI, STUKETHBIE U HPABCT- VK-4.1 X X X KonrtponsHas padora «JIMUHOCTH B YCTHOH 1
BEHHBIC PUHITUIIBI AETOBOW KOMMYHHKAITIH ’ MMCbMEHHOW JIEI0BOM KOMMYHUKALIUH »
YMmersn:
9CCE HA TEMBI:
1. «J/lenoBoe oOImIEHHE KaK HHCTPYMEHT TMapT-
HEPCKUX OTHOUICHU: ITHKA U 3TUKET»
MPUMEHATh NPUHIMUIBI U TEXHOJOTUHU JEJIOBOU VK-1.1 < X < <
KOMMYHUKAIUU ) X 2. «Opra"uzanusi JeJIOBOTO OOIIEHUS MEXITy
KOJUIEraMH; PYKOBOJUTEJIEM U MOAYUHEHHBIMHU:
STUYECKHE MPUHIUIBI U STUKETHBIE HOPMBI»
BBICTpanBaTh JEJIOBYI0O KOMMYHHUKAIMIO B YCTHOM
1 TUCHbMEHHOU Me /IS PeIIeHUs] TIOCTaBJICH-
CbMEHHOI (opme A perte o¢ © YK-4.1 X X X X X [Ipe3enTanus qoKJIaaa Ha BEHIOPAHHYIO TEMY
HBIX 33]]a4 HAa OCHOBE MPUHLIUIIOB




4. KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE OLLEHOUHBIE MATEPUAJIBI
JUIA TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH Y IIPOMEKYTOYHOM ATTE-
CTALIAH 11O TUCHUATIIIVHE

4.1. Tekymuii KOHTPOJIb YCIIEBA€MOCTH MO TUCIHILIAHE:

2 kypc

— TECTUPOBAHHUE:
1. OcobeHHOCTH JIETIOBOM KOMMYHHKAITUN
— KOHTPOJIbHBIE PA0OTHI:
1. JIM4HOCTH B yCTHOM M MUCHbMEHHOM JIETOBOM KOMMYHUKAIIUU
— Ipe3eHTAals JOKJIaJa Ha BEIOPAaHHYIO TEMY
— DOcce Ha TeMbl «/lenoBoe o0IeHre KaKk MHCTPYMEHT MapTHEPCKUX OTHOIICHH: 3TUKA U 3TUKETY /

((OpFaHI/ISaHI/IH JE€I10BOIo O6I_HCHI/I$I MCXKAY KOJUICTaMH; PYKOBOAUTEIIEM U NOJYUHCHHBIMU: 3TH-
YCCKHUE MPHUHIUIIBI 1 9TUKECTHBIC HOPMBI»»

banibHO-pEeUTHHTOBAs CTPYKTYpa AUCUUILUIMHBI SIBJISECTCS PUIIOKEHUEM A.

4.2. [Ipome:KyTOUYHAS aTTeCTAUMS MO AU CIHUILINHE:

3aueT ¢ OLEHKOMI

Onenka onpenensercs N0 COBOKYITHOCTH PE3yJIbTaTOB TEKYIIErO0 KOHTPOJIS YCIIEBAEMOCTH B CO-
orBercTBUM ¢ [lomoxkeHneM o OalIbHO-PEHTHHIOBOM cucTeMe Uil cTylneHToB ¢uiamana HUY
«M3BN» B r. BomkckoM.

B nmpuioxeHre K JUIIOMY BHOCHUTCS OLIEHKa, MOJIy4YeHHas 3a 2 Kypc.

IIpumeuanue: OLeHOYHBIE MaTEPUAIIBI ITO TUCIUIUIMHE IPUBEACHBI B (DOHJIE OIICHOYHBIX MaTe-
puanos OITOII.

5. YYHEBHO-METOJUYECKOE OBECIIHEYEHHUE JJUCHUIIJINHBI
5.1. [leyaTHbIe U JIEKTPOHHbIE U31AHMS:

1. Parnukos, B. Il. [lenoBble KOMMYHHUKAIMK : yueOHUK a7 OakanaBpoB / B. I1. PaTHUKOB ;
oTBeTcTBeHHBIN penakTop B. I1. PatnukoB. — Mocksa : U3narensctBo FOpaiit, 2019. — 527 ¢. —
(bakamaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-3496-0. — Tekcr : anexktponHsii // IBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/425857

2. llenoBoe obmienue : yueOHnoe mocodue : [16+] / aBt.-coct. M. H. Ky3nenos. — 7-e u3n., me-
pecM. — Mockaa: JlamkoB u K°, 2018. — 524 ¢. — (Y4eOHble u3ganus i 0akagaBpoB). — Pexum
nocryna: no nognucke. — ISBN 978-5-394-02951-6. — TekcT : 37€KTPOHHBIH.

URL: https://biblioclub.ru/index.php?page=book&id=496102

3. Mynun, A. H. JlenoBoe obmenue: kypc nekuuit / A. H. Mynun. — 3-e u3a. — Mocksa :
®JIMHTA, 2016. — 376 c. — (BI/I6J‘II/IOTeKa ncuxosiora). — Pexum I[OCTyl'Ia no noanucke. — ISBN
978-5-9765-0125-6. Teker : ANIEKTPOHHBIN
URL.: https://biblioclub.ru/index. php‘7page—book&1d 83389

4. Becunn B.P. MenemxkMeHT: yueOHUK. — 4-¢ u3[., mepepad. u gon. — Mocksa :IIpocrexr,
2013.—-616 c. ISBN 978-5-392-11236-4

5.2 JIuueH3uoHHOE U CBOOOIHO PACIIPOCTPaHsieMOe MPOrpaMMHoe odecneyeHme:
Microsoft Word, Microsoft Excel, Power Point.



5.3. UHTepHeT-pecypchbl, BKIWYas NpodeccnoHaabHble 0a3bl JaHHBIX U MH(OpPMalMOHHBIE
CIIPaBOYHbIE CHCTEMBI:

Yuusepcuterckas nHpopmarmonnas cucrema «POCCHS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «KoHcynpranT+» http:// www.consultant-urist.ru

CnpaBouHo-mipaBoBas cucrema «l apant» http://www.garant.ru

Basza nanaeix Web of Science https://apps.webofknowledge.com/

baza nannbix Scopus https://www.scopus.com

[Toptan oTKpBITEIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza oTkpeITBIX gaHHBIX ~MuMHHMCTEpCTBA Tpyla M COUMAIbHOM  3amuTbl PO
https://rosmintrud.ru/opendata

baza nannbix Hayunoii anekrponnoii 6ubnuoreku eLIBRARY.RU https://elibrary.ru/

baza maHHBIX podecCHOHANBHBIX CTaHAAPTOB MHUHUCTEPCTBA TPY/AA U COITUATLHON 3aIlUTHI
P® http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3bl nanabIx MuHHCTEpCTBA SKOHOMUYECKOTO pa3Butus PO http:// www.economy.gov.ru

baza otkprIThIX manubix Pocuamonutopunra http:// www.fedstfim.ru/opendata

OnextponHas 6a3a ganubIx «M3narenscTBo Jlanby» https://e.lanbook.com

OdenepanbHas TOCyIapCTBeHHAss MH(POpPMAalMOHHAs cuctema «HanumoHanbHAs IIEKTPOHHAS
oubmumoreka» https://H30.pd

HannonansHbIi mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru

OnextponHas 6a3a ganueix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanpaeiii caiT deaepanbHOrO areHTCTBA M0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPO-
noruwu http://protect.gost.ru/

OnektponHas oubmmoreka MOU https://ntb.mpei.ru/e-library/index.php.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI

JIeKIIMOHHBIE U TPAKTUYECKUE 3aHATHS MPOBOIATCS B YUEOHBIX ayAMTOPHUSIX, CHAOKEHHBIX
MYJIBTUMEUHHBIMU CPEJICTBAMH /ISl MHTEPAKTHBHOTO OOy4YeHHs, 000pYyJOBaHHBIX HATJISTHBIMH
nocoOusiMu, 00OpyZIOBaHUEM ISl TOKa3a O0YYalolMX MaTepUaoB, CPEICTBAMU 3BYKOBOCIIPOU3-
BE/ICHHS, JJOCKOW ayJUTOPHOH, 00OpYIOBaHUEM JUIS INPEJCTABICHHS Npe3eHTalni (TIa3sMeHHas
NaHeJb, IEPCOHATIBHBIN KOMIBIOTED).



IMpuiaoxenne A

BAJLJIbHO-PEUTUHT OBASI CTPYKTYPA JJUCIHUILJIAHBI

OCHOBBI J1€JI0BO1 KOMMYHUKAIIUH

(Ha3BaHHE TUCLUILIMHBI)

2 Kypc

Hepeqenb KOHTPOJIbHBIX MCpOl’[pI/IﬂTlflﬁ TEKYIIECIro KOHTPOJIA YCIIEBACMOCTH IO JTUCHMUIIINHE!

KM-1
KM-2
KM-3

KM-4

Tect «OcoOEHHOCTH AETOBOI KOMMYHUKAITUN
Kontponbnas padota ««JIMUHOCTH B YCTHOM U MUCHbMEHHOM J1ETTIOBOM KOMMYHHKAIIUH
Occe Ha TeMbl «JlemoBoe oOleHne KaKk MHCTPYMEHT MapTHEPCKUX OTHOIICHUM: dTHKA U

aTukeT» / «Opranu3anus JeJI0BOTO OOIICHUS] MEXAY KOJIJIETaMH; PYKOBOJUTENIEM U TO/I-
YUHEHHBIMU: dTHYECKUE TPUHIIUTIBI U STUKETHBIC HOPMBD»)
[IpesenTanus gokiIana Ha BEIOPAHHYIO TEMY

Bua npoMekyTo4HOM aTTeCTANMH — 3a4ET C OLICHKOU

TpynoeMKOCTb TUCIUIIIIUHBI = 3 3.€.

Howmep Pasnen quCIUIUIMHEL unexc KM-1 KM-2 KM-3 KM-4
pasznena KM:
[Tonsatue «nenoBoe oOmeHne». O0mas
1 XapaKTEPUCTUKA KOMMYHUKATUBHOU + + +
CTOPOHBI JIETTOBOT'O B3AMMOACHCTBUS
2 JIng"OCTE B O0OIIIEHNH + + +
Oco0eHHOCTH ITYOJIIMYHOTO BBICTYILIE-
3 M i + + + +
HUSA
4 @DopMBI AETOBOTO OOIIECHUS + + +
5 ODTHYECKUE U ITUKETHBIA OCHOBLI JIEJI0- n . .
BBIX KOMMYHUKaIUI
Munaumanbabii 0asut 3a KM 5 10 20 25
MaxkcuManpHbli 0amr 3a KM 15 20 30 35




