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1. HEJIA U 3AJAYU OCBOEHUSA JUCHUAIIJIMHBbI
Heab ocBoeHNs AMCUMIIMHBI COCTOUT B (POPMUPOBAHUH Y CTYECHTOB IIEIOCTHOTO TPE/ICTaBICHUS O COBPEMEHHOW TEOPUHU U MPAKTUKE pa3perieHHs
KOH(JIMKTOB, pa3BUTHUHU HaBbIKaX Mpo(eccHnOHaTIbHOTO MOBEACHUS B KOHQIIMKTHBIX CUTYalUIX U PEryJIMpOBaHUS KOH(IUKTOB.
3agayaMu JUCHMILIMHBI ABJISIOTCS:

(dbopMHpOBaHNE CUCTEMbI 3HAHUN COBPEMEHHBIX KOHIIENTYAIbHBIX MOAXO0/I0B JJIsl aHAIM3a KOH(IUKTOB;

OCBOEHHUE CHCTEMbI 3HAaHUI1 O 3aKOHOMEPHOCTSIX U OCOOEHHOCTSIX IPOSBICHUS KOH(QJIUKTOB B Pa3IMYHBIX cepax 0OIIeCTBEHHOM KU3HH;
pa3BUTHE YMEHUU CUCTEMAaTU3UPOBATh, IPOTHO3UPOBATH U MPEAYPEKIATh KOHPIUKTHI, KpUTUUECKU OLICHUBATH KOH(MIMKTHBIE CUTYaLINN;
(dbopMHpOBaHNE YMEHUI BbIPa0aThIBATh KOHCTPYKTUBHBIE PELICHHS BBIX0/a U3 KOHIIMKTA U y4aCTBOBATh B UX peau3alliu.

dopmupyembie y 00ydaronierocss KOMNeTeHIHH U 3allJIaHPOBAaHHBIC Pe3yJIbTaThl 00y4YeHHs TUCIUILIMHE, COOTHECCHHbIE ¢ HHAUKATOPAMH /10C-

THKEHHUSI KOMIIeTEeHIINMI:

Koa 1 HanuMeHOBaHHe KOMIIETEH-
107071

Koa n HaumeHoBaHHe HHANKATOpa
JOCTHKCHHUHA KOMIICTCHIINH

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

VYK-3. CnocobOeH OCyIIeCTBIATh
COLIMAIbHOE B3aMMOJEHCTBUE U
peaIn30BbIBaTh CBOIO POJIb B KO-
MaHje

YK-3.2. BzaumoaeicTByer ¢ py-
T'MMU YJICHaAMU KOMaHAbI JJ1 J0C-
TUKEHHS IOCTaBJICHHON 3a7aun

3HATH:
— OCHOBHBIE IPHUEMBI U HOPMBI COITUAIIBHOTO B3aUMO/ICHCTBHS;
— OCHOBHBIE MOHSATHUS U METObI KOH(IMKTOIOTHUH, TEXHOJIOTUU MEKITUIHOCT-
HOW U TPyNIOBOM KOMMYHUKALMHU B JIEJIOBOM B3aUMOAECHCTBUU
yMeTh:
— yCTaHaBIMBATh U MOJAJEPKUBATh KOHTAKTHI, 00ECIEUNBAIOIINE YCIIEIl-
HYIO pabOTy B KOJIJICKTHBE;
— MPUMEHITh OCHOBHBIE METO/IBI U HOPMBI COLMATIbHOTO B3aUMOJECHCTBUSA
JUIS peau3alii CBOEH pOJIM B3aUMOJEHCTBUSI BHYTPH KOMaH/ bl

2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM TPOTPAMMBI BO

Jucuummza 6azupyercs Ha IucHUIinHe «OCHOBBI 1€7I0BOM KOMMYHUKAITUI.
Pe3ynbrarel 00y4ueHus, MOTy4EHHbIE IPYU OCBOEHUU TUCLUUIUIMHBI, HEOOXOAUMBI MPU MPOXO0KACHUN TPEIAUINIOMHON TPAKTHKY.




3. CTPYKTYPA U COAEP)KAHUE IUCIHUIIIMNHBI
3.1. CTrpykTypa IMCUHILIHHBI
OO01mmas TpyI0eMKOCTh JUCIUTUTMHBI COCTaBIISIET 2 3a4€THBIC €IUHUIIBI, 72 Yaca.

" Pacnipenenenue Tpy10eMKOCTH pa3zena (B yacax) 1o BUIAM .
Pas e AHCLMILIHHLL S5 o yue6HOi paboThl ConeprkaHue CaMOCTOSITEIbHON pabOThI
Ne . S S (c yxazanmem Ne ricTouHHKa 110 1. 5.1 W cTpaHUII B
Dopma IPOMEKYTOIHON aTTECTALUH T2 o K
/o o g s OHTaKTHasd K HCM)
(no cemecmpam) 5 a o TIKK CP OHT
QE| 9 | Jex | Np | Ja6 | KIOP o | DA -poIIB
W3y4yeHne TeopeTHIecKoro U MpakTHYECKOTro Marte-
puana: [1], ctp. 9-25; [2], cTp. 30-54; [3], cTp. 8-41;
1 | [IpeameT KOHMIUKTOIOTHH 16 4 2 2 - - — - 12 — [5], ctp. 8-92, 16-45; [7], ctp. 16-52; [9], cTp. 14-40.
[ToaroroBka k Tecty 1, 2;mucsMeHHOM padoTe 1, KOH-
TpoJILHOM padoTte 1
W3y4yeHue TeopeTHIecKoro U MpakTHYeCKoro Mare-
puamna: [1], ctp. 21-27; [2], ctp. 143-176; [3], cTp. 92-
2 | Teopus xoHpauKTa 28 4 4 4 - - — - 20 — 102; [5], ctp. 149-156; [6], ctp. 35-70; [7], ctp. 110-
132. I[ToaroToBka k TectaMm 1, 2 1 KOHTPOJIBLHBIM pa-
6otam 1, 2.
W3y4yeHne TeopeTHIecKoro U MpakTHYECKOTro Marte-
3 CriocoObI e IyTPEKISHUS U pa3pe- 10 4 2 2 B B _ B 6 B puana:[3], ctp. 284-319 [5], ctp. 325-361; [6], cTp.
IeHYsI KOH(DIUKTOB 63-75; [8], ctp. 52-65; [9], ctp. 183-200.
IToxrotoBka k Tecty 1
. 3a4er 10 COBOKYIMHOCTHU Pe3yJIbTaTOB TEKYIIEro KOH-
3a4eT ¢ OICHKOU 18 4 — - — — - 0,3 — 17,7 TpOT yCHeBACMOCTIH
Hmozo: 72 4 8 8 - - — 03| 38 | 17,7 -

[pumeuanue: Jlek — nekuuu; [Ip — npakTuyeckue 3ausatus; J1ad — madoparopusie padotsl; KIIP — aymuTopHbIe KOHCYJIBTAIIMH 110 KYpCOBBIM ITpoekTam/padboram; MKKII —
WHIVMBUIYATbHBIC KOHCYIBTAIUU IO KYPCOBBIM MTpoekTam/padoram; [1A — mpomexyrounas arrecranus; CP — camocrositensHast paboTa CTy/IeHTA.




3.2. KpaTkoe conep:kaHue pa3aejoB
4 cemecTp

1. [lpeomem xoudhauxmono2uu

OmnpeneneHue NMOHATUS «KOH(DIUKTY», aHAIU3 YCJIOBUH ero BO3HHMKHOBEHHUS. KOHGIMKT Kak
00BeKT 1 npeaMeT KoHGIMKToI0rnu. KoH(IMKT Kak CBOHCTBO conManbHbIX cucteM. ComnuanbHbe
IPOTHBOPEYHS U colMaibHble KOHMIUKTHI. KOoH(MIMKT Kak (eHOMEeH OOLIecTBEHHON KU3HU. AK-
TyaJIbHBIE TEOPETUKO-METOI0JIOTMYECKNE U TPHKIIAJHBIC TPOOIEMbI COBPEMEHHOM KOHQIMKTOIO-
run. KoHIUKTONOrHSA B CUCTEME COIMAIbHO-TYMaHUTAPHBIX HayK. MeXIUCIUIUTMHAPHBIE CBSI3U
KoH(pmkTomOrNK. CTaHOBIIEHHE KOHQIIMKTOJIOTUM Kak yd4eOHoH aucimiumHel B Poccum u 3a
pyoexxoMm. Ponbs koH(umKTONMOTHM B KOHCOIMAAanuu Poccuiickoro obmecTna.

Kondnukronorus kak HaydHoe HarpasieHHe. VIcTOpHsi BOSHUKHOBEHHUS M OCHOBHBIC HAllpaB-
JICHUS B Pa3BUTHH COIMAIBHOW KOH(MIUKTOIOTUU U connoiorun koHpmukToB (K. Mapke, I'. 3um-
mens, JI. Kozep, M. Bebep, P. lapenaopd, K. boynnunr). Tpaauuuu uccnenoBaHus COUAIbHBIX
KOH()JIMKTOB B OTEYECTBEHHOH COLMOJIOTUHU: NCTOPUYECKUE ACTIEKTHI U COBPEMEHHBIC ITOJIXO/IBL.
Kondnukronoruss kKak MeXAUCIUIUIMHAPHOE HANpaBJCHUE UccienoBaHust KoHmkTa. Couuosno-
rudeckne teopun KoH(mukTa. [Icmxonormdeckue teopuu KoHuuKTa. Crenuduka couaabHO-
NICUXOJIOTHYECKOT0 1Moaxoa K KoH(mukTy. [IpukianHas KOHQIUKTOIOTUS KaK IPAaKTUKa paboThI
C KOH(MIUKTAMH.

2. Teopus kondauxkma

Kongmukr kak conuansHoe spineHre. KoHQIUKT Kak popma COIMaIbHOTO B3aUMOJICHCTBHA,
MEXIMYHOCTHOW M MEXTPYIIOBON KOMMYHUKauu. VicTouHNKY U ipuduHbl KoH(IMKTOB. Kiac-
cU(UKaAIMS BUI0B KOHQINKTOB: KPUTEPHH, OCHOBHBIE XapaKkTepucTUKH. [Ipupoaa nporuBopeuns,
aexxaniero B ocHoBe KOHGuHKTa. CTPYKTYpHbI KOHGIMKT U ero pa3sHoBUAHOCTU. KoHmukT
nenHoctedl. Kondumkr orHomenuii. [lopenenueckuii KoHGMKT. KOHCTPYKTHBHBIC U IE€CTPYKTHB-
Hble QYyHKIMKA KOHGIUKTOB. /lnarHoctuueckass (yHKIMS KOH(MIMKTOB U OCOOCHHOCTH €€ MpPOsB-
nenus. IloHsTHe KOHGIMKTHOW CUTyaIlMH, BO3SHUKHOBEHUE M CTPyKTypa. OCO3HaHHE CHTyaluu
KaKk KOHQIHMKTHON ee ydacTHHKaMU. CyOBbeKThl KOH(IMKTA KaK 3JIEMEHTHl KOH(JIMKTHON CUTya-
1y, Tumsl 1 panTu cyObeKTOB KOH(IHKTA. BriiusiHre 006pa3oB KOHPIMKTHOW CUTYaIlMd HAa Pa3BU-
e KoH(umKTa. [lnHamMuka KOH(PIUKTHOTO B3auMoaericTBus. Ctaguu u pa3oBas TMHAMUKA KOH-
¢mukra. Kondnukr kak npouecc. KoHpnukTHOEe B3aMMOAEHCTBHE M KOH(DIMKTHOE MOBEICHHUE.
Knaccudukanust tumos nosenenus B koHdaukre mo K. Tomacy. OCHOBHBIE MOJENH 3aBEPIICHUS
KOH(JIUKTA.

OcHoBHBIE TMOAXOABl K MpUYUHAM U (GopMaM TMPOSBICHHUS BHYTPUIUYHOCTHOTO KOHQIHKTA
(3.Dpeiin, K. FOHT, D3. ®pomm, K. Xopuu, A. Amiep, A. Macnoy, K. JleBun). [Torpedbnoctu, nnre-
pechl, IEHHOCTU U MOTHUBBI NTOBEICHUS JIMYHOCTH. BHYTpeHHNE U BHEIIHUE TPOTUBOPEUHSI JIMUHO-
CTH U uX B3auMocBs3b. DpycTpanus, crpecchl, KOHPIUKTHI U KpU3HChl. DOPMBI MPOSBICHUS
BHYTPUJIMYHOCTHBIX KOH(MIMKTOB. [lepexuBaHne Kak OCHOBa BHYTPHJIMYHOCTHOTO KOH(QIIMKTA.
[TocneacTBust U MPOSIBIEHUS BHYTPUIMUYHOCTHBIX KOH(MIUKTOB. OCHOBHBIE CITOCOOBI pa3pelieHus
BHYTPUJIMYHOCTHBIX KOH(MIMKTOB. [Icxomornueckas 3auTa Ha MOJCO3HATEIILHOM U CO3HATEIb-
HOM ypoBHsIX. Pa3Butne crpeccoycroitunBoctd. CaMOMEHEIKMEHT Kak Npo(UIaKTHKA U TEXHO-
JIOTUSl PETYIUPOBAHUS BHYTPUIUYHOCTHBIX KOHQIUKTOB. Ponb koH(IMKTa B GOpMUPOBAHUU U
Pa3BUTHUU JTUYHOCTH.

[IprunHBl BO3HUKHOBEHUSI MEXJIMYHOCTHBIX KOHQIUKTOB. KoHpIUKT Kak popma conmanib-
HOTOB3aMMOJIeHCcTBUS. PoneBbie KOHPIUKTHL. MaHUTTYNIALINS B MEKIUIYHOCTHOM B3aUMOJICHCTBUU.
PasnoBugHOCTH MaHMmysiuuid. MaHUTYISITUBHOE OOIeHHue. MexaHu3Mbl OJIOKUPOBAHUS MaHHU-
nyJsauvil. BiusHue COLMaNbHOW M MCHUXOJIOTMYECKOW 3pEIOCTH JIMYHOCTU HAa YPOBEHb €€ KOH-
¢muxTHOCTU. [lposiBIEeHHEe WHAMBUAYAIbHO-IICUXOJIOTUYECKUX OCOOCHHOCTEH JIMYHOCTU B €€
CTpaTerusiX MOBEACHUS B KOHPIIMKTE. DMOIMOHATIBLHOE COCTOSIHME YYaCTHHUKOB KOH(IIMKTA: CyKe-
HUE KPEaTUBHOCTH, aBTOMAaTH3alUsl TMOBEIEHUS, SMOIMOHAIbHBIA AuckoMdopT. Poct smormo-
HAJILHOTO HANpsDKEHUs: CTpaxu, arpeccus, Heaosepue, Gooun. TexHomoruu paboThl C IMOIUO-
HaJILHBIM COCTOSIHMEM B Iporiecce KoH(uKkTa. BepOanbHble 1 HeBepOallbHbIE TEXHUKU YPETYIUPO-
BaHUS SMOLMOHAIBHOTO COCTOSsIHUA. Panmonanuzanus smoruif. CrocoObl pa3perieHus: MexIny-
HOCTHBIX KOH(MIUKTOB. [IpoGiemMa KOH(DIUKTOYCTOMUYNBOCTH TMYHOCTH UTPYIIIIHI.



Manas couuanbHas rpynmna Kak HepBHYHBIA 3JIEMEHT coluyMa. ['pymnmnoBasi IMHaMuKa, BHYT-
PUTPYIIIIOBLIE CTPYKTYPHI, MPOOIEMBI JIMIEPCTBA B TPYIIe W KOH(MIUKTHL ['pymmoBbie HOPMBL,
LEHHOCTH, CIOCOOBI TOBEAEHUS W MEXaHU3Mbl BO3HUKHOBEHUSI MEXTPYHIOBBIX KOH(MIUKTOB.
OYHKIUU MEKTPYNnoBoro KoHpmukTa. OCOOEHHOCTH BO3HUKHOBEHHS, POTEKAHUS M PETYIUPO-
BaHUs KOH(JIMKTOB B Pa3IMYHBIX IPyMIax: OPraHW3allMOHHO- MPOU3BOJICTBEHHBIX, yUeOHO- Mefa-
TOIMYECKUX, CeMEeWHBIX. ColManbHO-3KOHOMUYECKUE, TTOJTUTUYECKUE, HAITMOHAIBHO- STHUYECKUE
MPOLIECCHl B COBPEMEHHOM OOIIECTBE U KOH(IUKTHI MEXKAY OOJBLIIMMH COLIMATbHBIMU TPYIIIAMHU.
Bo3MoxHOCTH JOCTHKEHHMSI KOHCEeHCyca B obmiectBe. Hambosiee mpuemieMble CTpaTeruu KOH-
(GIMKTHOTO B3aMMOJEHCTBHS B NPO(ECCHOHATBLHOM AESITENbHOCTH CHEHATUCTOB COLMABLHO-
SKOHOMUYECKOW U YIpaBJICHUECKOH chep.

[Ipy4rHBI BOZHUKHOBEHUS OPTaHMU3AIIMOHHBIX KOH(JIUKTOB. THUIIONOTHS OpraHU3aIllMOHHBIX
koH(pmkTOB. MHpOpMaIMOHHBIE U CTPYKTYPHBIE KOH(IMKTHI B Opranu3amnuu. J(ucbananc cTpyk-
Typsl pabouero mecra. LIeHHOCTHBII KOH(IUKT M €ro BBIpaKEHHE B OCOOCHHOCTSIX KOPIIOPATHB-
HOM KyJbTyphl opranuzauud. [1o3uTuBHBIE PYHKIIMM OpraHU3allMOHHOTO KOH(MIUKTA: Mpeooie-
HHUE 3aCTOsl JKU3HEACATEIbHOCTH; ONpEeNieHHE CIabblX MECT B OPraHU3aI[MOHHOW  CTPYKTYpE;
dbopMHUpOBaHHE JTUIEPCTBA.

JlecTpykTUBHBIE (QYHKIHH KOH(MIUKTA B OPTaHU3AINH: YXYAIICHUE U Pa3pylIeHHE KOMMY-
HUKAaLU{; TaIeHue aBTOPUTETa PYKOBOJIUTEINS, POCT HANPSKEHHOCTH MEXAY YPOBHSIMH yIIpaBJie-
HUS; CHIDKeHHE 3¢ ¢dexTuBHOCTH Tpyaa. Crenndrka MHHOBAMOHHBIX KOH(IMKTOB. [Tpodunakru-
Ka M METOJBIPEryanupoBanus. Ponb pykoBoauTeNs B MPEeAyNpexaCHUN U PEryIUpOBaHUN HHHOBA-
[MUOHHBIX KOH(MIUKTOB. CTpaTeruu yrnpaBieHUs OpraHu3aluoOHHBIM KOH(PIUKTOM. TpynoBbie KOH-
GIMKTBI Kak OTpakeHHE NpoOJieM B CONUAIBHO-3KOHOMHUYECKHMX W aJIMUHUCTPATHUBHO-
yIpaBJIEHYECKUX CUCTeMax opraHu3anuu. OCoOEHHOCTH MPOTEKAHUS COLMAIBHO-TPYIOBBIX KOH-
baukToB.DOpMBEI 1 METOABI yperyaupoBaHus. KomieKTHBHBIA ¥ WHIAWBUYabHBIN TOTOBOP U €r0
poib B OECKOH(MIMKTHOM B3aumozencTBuu. ColMaibHOE MapTHEPCTBO, €0 3HAUEHUE B IMPEIy-
MPEKICHUH U YCIICITHOM PETYJIUPOBAHUH KOH(DIUKTOB.

3. Cnocobwbi npedynpesicoenus u paspeuenuss KOHQIUKmMos

AHanIn3 OCHOBHBIX METOJOJIOTUYECKUX MTOAXO0/I0B K UCCIEIOBAHUIO TPOOIeMbl KOH(DIUKTA, UX
BO3MOXXHOCTH, TPYAHOCTH U orpaHudeHus. CpaBHHUTEIbHAS XapaKTEPUCTHKA METOIOJOTHYSCKUX
MPUHILIMIIOB OCHOBHBIX IIKOJ M HAlpaBiIeHUN KOH(DIUKTOIOIMU: XapaKTePUCTHUKA ICUXOJOTHYe-
CKOTO U COITUATbHO-TICUXOJIOTUYECKOTO TOIX010B. [ [pUHIIUTIBI U KpUTEPUU aHANIM3a KOH(IUKTHON
cutyauuu. [Ipuembl oOHapy>KeHUS MO3MUIMI, UHTEPECOB U MOTHBOB CYOBEKTOB KOH(DIUKTHOTO
B3anMojieiicTBus. CrmocoObl akTyanu3anuu KOH(QJIMKTA U €ro peryiaupoBaHus. JluarHoctuka
KOH()JIMKTHOW CHUTyallUM C HMCIOJIb30BAHUEM METOJUKH «CTPABEIJIUBBIX (OOBEKTUBHBIX) KPHUTE-
pHUEB» U «CIIPaBEMJIMBBIX MpoIeayp». JnarHocTnka KOHQIUKTHONW CUTYyallud C HUCIIOJIb30BAHHEM
Meroanku HAOC (Hammyumiasi ambTepHaTHBa 00CykaaeMoMy coriamienuto). [IpuHnun «mpene-
JIOB» B aHANIM3€ U AWarHocTuke kKoH(mukra. M3nepxku, GyHKIIUU U albTEPHATUBEI «IIpEIeIamy.
JlnarsocTvka MOTCHIIMAIILHON M aKTyaJlbHON KOH(MIUKTHOW cuTyanuu. JlnarHoctuka GpakTopoB u
npuurH KOHQUIHUKTA. [[lnarHocTrKa KOH(IIMKTAa HA Pa3HBIX dTalax ero pa3BUTHs. PanmoHanbHOE U
SMOILIMOHAIbHOE U3MepeHne KoHpaukTa. OnpeneneHue OCHOBHONW MpoOsieMbl KOH(IUKTA, MOJIe-
Kalen yperyaupoBanuio. [I[pUHIUIBI aHANIKM3a U AUATHOCTUKH KOH(MIMKTOB COIMAIBHO- YKOHO-
MU4eckol cdepbl. AITOPUTM AUArHOCTUKHM KoH(uuKTa. OrpeneneHue mnpeamera, CyObeKTOB U
nenel KoHGIUKTa. DTarbl JUarHOCTHKU KoH(ukTa. OnpeneneHue ypoBHs, BUIa, THIA KOHMINK-
Ta. XapaKTepUCTHUKAa CUTyallUM M Cpeabl KOHQJIUKTA. YPeryJupoBaHHE MOCTKOH(IUKTHON
cutyanuu. Beisiinenne QpyHkuii KoHpIMKTA.

[TonsiTe 0 cmocob6ax MPOTHO3UPOBAHUSA M MPOPUIAKTUKH KOHPIMKTOB. OCOOCHHOCTH TIPO-
THO3UPOBaHUS U MPpOopuinakTuku KOHPIUKTOB. COIUATBHO-TICHXOJIOTHYECKUE YCIOBUS TPOdUIaK-
TUKU KOH(IUKTOB. CaMOKOHTPOJIb U CaMOpEryysius. YBakeHHEe, MparMaTH3M, JOBEpHUE. YUeT
UH/IMBUIYAIBHBIX OCOOCHHOCTEH CyOBEKTOB. TONEpPaHTHOCTh M pa3inuyust. MeToabl JOCTHKEHUS
s dexTuBHOCTH B paboTe ¢ mepcoHaaoM U kimeHTtamu. [IpegynpexnacHue KOH(IUKTOB KOMIIE-
TEHTHBIM OIICHUBAaHHEM. BBIsIBICHHE U pa3pelieHne MPoOIeMHBIX CUTYalluid B3aMMOJICHCTBHS KaK
croco0 Mpo(HUIAKTHUKHA BO3MOKHOTO BOSHUKHOBEHHS KOH(GIUKTOB. COOJI0/IeHHE TTPABOBBIX HOPM
KaK OCHOBa MPOQUIAKTUKNA KOHPIUKTOB. Pojb mpodeccHoHanbHbIX U JIMYHOCTHBIX KayecTB CIie-
[UAINCTa B IPOrHO3UPOBAHUH U MPOPHIAKTUKE KOHMIMKTHBIX CUTYaI[Hil.




3.3. TeMbI NIpaKTHYECKUX 3aHATHH
4 cemecTp

Kondmukronorus: npeamer, 1ienu, 3HaueHue B odmectse (1 yac).
Bo3nukHOBeHHE U pa3BuTHE KOHPIMKTONIOrHYecKuX uzaei (1 gac).

O6mras reopust koHpumkTa (1 gac).

BrayTtpunmanoctHbie KOHGIUKTHL: crienudrka, hopmbl mposiBieHus (1 gac).
MeXIMYHOCTHBIE U TPYNIOBbIe KOHPIMKTHI: MHOTOOOpasue chep (1 gac).
Opranu3anoHHbIe KOHQIUKTHI: 0COOEHHOCTH mpoTekanus (1 Jac).
Mertoapl uccae0BaHMS U THArHOCTUKH KOHPIHUKTOB (1 9ac).

e S

[Tporuo3upoBanue u npeaynpexaeane KoHpuukros (1 gac).

3.4. Tembl 1a00paTOPHBIX PadoT
JlaGopaTopHbie pabOThl Y4€OHBIM TIJIAHOM HE MPEyCMOTPEHBI.

3.5.PT'P
PI'P yueOHBIM TUTaHOM HE TTPETYCMOTPEHBI.

3.6. TemaTnka KypCcOBBbIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekt/kypcoBasi paboTa yueOHBIM IIJIAHOM HE PEIYCMOTPEHBI.



3.7. CooTBeTCcTBHE Pa3/1e/I0B AMCUUILINHBI M (POPMHUPYEMbIX B HUX KOMIIeTeHIHI

3araHUpOBaHHBIC PE3YIIETAThl 00yUCHUS Konst Howmep paznena quciurinHb
OIIeHOYHOE CPENCTBO
10 TUCITUTTNHE WH/IU- (B cootBetcTBMH ¢ 11.3.1)
(THIT 1 HAUMEHOBAHHE)
(B cooTBeTCTBUU C pa3aenom 1) KaTOpOB 2

3HaTh:

ITuceMenHas padoTa (koHCHeKT Jiekiun) «Kondaukroso-

THS: IPEAMET, LIeJI1, 3HaYCHUE B 00IIeCTBE»
OCHOBHBIE TIPHEMBI U HOPMBI COLMAIBHOTO
N YK-3.2 X IIncemenHas pabora (KOHCIIEKT JICKITAHN)

B3aUMOJICHCTBHS

«MEXIJIMYHOCTHBIC U TPYIIIOBBIE KOHQIUKTBI: MHOT000-

pasue chep»

OCHOBHBIC ITOHATHUS U METOJIbI KOHMIMKTOJIO- Kontponbnas pabora «Bo3HUKHOBEHNE U pa3BUTHE KOH-
TUH, TEXHOJOTHMA MEXKIUYHOCTHONH U TpyN- VK32 (IMKTOIOTHYECKUX HIIEH»
MOBOH KOMMYHHUKAIlMH B JI€JIOBOM B3aHUMO- ‘ Tect «IIporHo3upoBanue 1 IpeaynpexaeHre KOHIHUK-
JIEHCTBUU TOB)
Ymersb:

IMuceMmenHast padoTa (KOHCIEKT JSKIUH) «BHYTpHIHYHO-
yCTaHaBIUBaTh M TOJACPKMBATH KOHTAKTHI,

CTHBIC KOH(IIUKTHL: crieiudpuKa, GopMbl IPOSBICHUD)
o0ecIeYrnBaroNIUe YCICIHy0 padoTy B kKoi- | YK-3.2 X
eKTHEC: [MucemenHas paboTa (KOHCIEKT JeKIun) «MeTob! hc-
’ CJICJIOBAHMSI U TUATHOCTHKH KOHQIUKTOB)
MIPUMEHSATH OCHOBHBIE METOJIBI M HOPMBI CO-
P N A p Kontponbnas padota «O01mas Teopust KOHPIUKTa»
[MATHHOTO B3aUMOJICHCTBUS JIJIsl pean3alliu
N N YK-3.2 X Tect «OprannzanoHHbIEe KOHQIIUKTBL: 0COOCHHOCTH
CBOEH pONM M B3aWMOJEHCTBHUS BHYTPH KO-
MPOTEKAHUS)

MaH/IbI




4. KOMIHETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIbI
JJIA TEKYIHEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXKYTOYHOMU ATTE-
CTAIIM 11O JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCIIEBAEMOCTH 110 I CHMILJIMHE:

4 cemecTp
— TECTUPOBAHHUE:
1. Tect «IIporHo3upoBaHue U MPEayNPexKAeHNE KOHDIUKTOBY
2. Tect «OpranuzanuoHHbIe KOHPIUKTHL: 0COOEHHOCTH MPOTEKAHUS
— MIUCbMEHHBIC PaOOTHI:
1. TlucemenHas pabota (KOHCHEKT JeKkimn) «KOHPIUKTOMOrus: IpeMeT, LeNd, 3HAUCHHE B
o0riecTBe»
2. TlucemenHas paboTa (KOHCHEKT JeKIHH) «MeXITMYHOCTHBIE U TPYIIOBbIE KOH(DIUKTHI:
MHOTO000pa3ue chep»
3. TlucemenHas paboTa (KOHCIEKT JEKINN) «BHYTpHUINYHOCTHBIE KOH(IIMKTHL: crenuduka,
(GhOpMBI TIPOSIBIICHUS»
4. TlucemenHas paboTa (KOHCHEKT JeKIH) «MeToabl HCCIeJOBaHUS M TUATHOCTUKU KOH-
(bIUKTOBY
— KOHTPOJIbHBIE PA0OTHI:
1. KoutponbsHas pabdota «Bo3HUKHOBEHHE U pa3BUTHE KOHMIMKTOIOTUYECKHUX HJICi»

2. KontponpHas pabota «O0mmas Teopust KOHPIUKTa»

banibHO-pEeUTHHTOBAs CTPYKTYpa AUCUUILUIMHBI SIBISETCS TPUIOKEHUEM A.

4.2. [Ipome:KyTOUHAS aTTeCTANMS MO JMCHUIINHE (YACTH AUCHUIJINHBI):

4 cemecTp
3ayeT ¢ OLICHKOM.
Onenka onpezensercss 10 COBOKYIHOCTH PE3YJIbTaTOB TEKYILETO KOHTPOJIS YCIIEBAEMOCTH B
cooTBeTcTBUU C [lomoxxeHneM o OaJTbHO-PEUTHHTOBOM cHUcTeMe I CTylneHTOB (prmana HUY
«MBN» B 1. BomkckoM.

B npunokeHue K TUIIOMY BBIHOCUTCS OIIEHKa 3a 4 ceMecTp.

IIpumeuanue: OLeHOYHBIE MaTEPUAIIBI ITO TUCIUIUIMHE IPUBEACHBI B (DOHJIEC OIICHOYHBIX MaTe-
puanos OITOII.

5. YYHEBHO-METOANYECKOE OBECIHEYEHUME JUCIHUIIJINHBbI
5.1. [leyaTHbIe U JIEKTPOHHbIE U3IAHUS:

1. AmutpueB A. B. Kondaukronorusa: Yue6Hoe nocodue miast By3oB. — M.: Anbda — M,
2003. -336 c.

2. Xacan, b. U., Cepromanos, I1. A. Ilcuxonorus KOH(QIMKTa U TIEPErOBOPHI. — 3-¢ H31.,
cTep. : ydeb.1mocobue 1Mo HampaBJICHHUIO U creruaibHoCcTIM ncuxonoruu / b. U. Xacan, I1. A.
Cepromanos. — M.: Akanemus, 2007. — 192 c.

3. MaromenoBa, IL.K. Koudmukromorus: yue6HOe mocoome/ II.K.Maromenosa,
P.P. Anuesa, lLI.1. BynyeBa; MUHHCTEpCTBO HAayKH U BhICIIEro oOpazoBanus Poccuiickoit @e-
nepauuu, JlarectaHCKU rocylapCTBEHHbBIA MEJarorH4ecKuii YHUBEpPCUTET, YEUEHCKU rocy-
JApCTBEHHBIN yHHUBepcuTeT. — MockBa; bepnun: Jlupexr-Menua, 2019. — 381 c.: uin. — Pexum
noctyna: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. —
Bubnuorp. B kH. — ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — TekcT: 3EeKTPOHHBIH.

4. bnunos, A.O. Teopus menemxmenTa: yueoHuk / A.O. binnos, H.B. YrpromoBa. — Mo-
ckBa: JlamkoB um K° 2020. — 304 c.: un. — Pexum gocTymna: MO TMOJIUCKE. —




URL: https://biblioclub.ru/index.php?page=book&id=573334. — bubnuorp. B k1. — ISBN 978-
5-394-03550-0. — TekcT: 3JIeKTPOHHBII.

5. Kondmukronorus: yuebuuk / mox pen. B.I1. PataukoBa. — 3-e u3n., nepepad. u jgom. —
Mocksa: FOuuTH, 2015. — 543 c.: Tabmn., rpad., ui., cxembl. — PexxuM TocTyma: mo MoAMucKe. —
URL: https://biblioclub.ru/index.php?page=book&id=115393. — bubnuorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TeKCT: 3J€KTPOHHBIMN.

6. 3enenkoB, M.IO. Kondmukronorus: yaeobnuk / M.YO. 3enenkoB. — Mocksa: J[anmkoB u
K°, 2015. — 324 c.: Tabn. — (YueOHble u3nanus 1 OakanaBpoB). — PexxuM goctymna: mo moj-
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906. — bubauorp. B kH. —
ISBN 978-5-394-01918-0. — TeKCT: 37€KTPOHHBINA.

7. KunpMmarikusa, T.H. Kondnukronorus: CoLlMaJIbHbIE KOH(IJIUKTHI /
T.H. Kunpmamkuna. — 2-¢ u3f., nepepad. u gomn. — Mocksa: FOuutn, 2015. — 287 c. — Pexxum
noctryma: mo mnoxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=115392. —
bubnuorp. B kH. — ISBN 978-5-238-01542-2. — TekcT: 3ME€KTPOHHBIM.

8. Kondmuxronorus: yuebnoe nmocobue (kypc snekuwmii) / coct. C.}O. UBanona, C.B. Ilo-
noBa ; CeBepo-KaBkasckuii ¢eaepanbubiii yauBepcuteT. — CraBpornonb: CeBepo-KaBkazckmit
®enepanbubiil yausepcurer (CKDY), 2015. — 176 c.: uin. — Pexxum goctyna: 1o noamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=458026. — bubauorp. B ku. — ISBN 978-
5-9296-0776-9. — TekcT: AIEKTPOHHBIN.

9. Uptbyneckas, M.B. Kondmaukronorus:  ydeOHO-TIpakTHUECKOoe  mocooue  /
M.B. piOynbsckas. — MockBa: EBpasuiickuii oTKpbIThI HHCTUTYT, 2010. — 312 c. — Pexxum
noctyna: o noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN
978-5-374-00308-6. — TekcT: 371€KTPOHHBI.

5.2 JInueH3noOHHOE ¥ CBOGOTHO PacIPOCTPaHsieMoe MPOrpaMMHOe o0ecrevyeHue:

Microsoft Word, Microsoft Excel, Power Point.

5.3. UHTepHeT-pecypchbl, BKIAWYas NpodeccnoHalbHble 0a3bl JaHHBIX U MH(OpMalMOHHBIE
CIIPaBOYHbIE CHCTEMBI:

Yuusepcurerckas nHpopmarnmonnas cucrema «POCCHS» https://uisrussia.msu.ru
CnpaBouHo-nipaBoBas cuctema «KoHcynpranT+» http:// www.consultant-urist.ru
CrnpaBouHo-nipaBoBas cucrema «I apant» http://www.garant.ru

Basaganursix Web of Science https://apps.webotknowledge.com/

baza nannbix Scopus https://www.scopus.com

[Toptan oTKpeITEIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza oTkpeITBIX gaHHBIX ~MuMHHMCTEpCTBA TpyJa M COUMAIbHOM  3amuThl PO

https://rosmintrud.ru/opendata

baza nannbix Hayunoii snekrponnoii 6ubnmoreku eLIBRARY.RU https://elibrary.ru/
ba3a gaHHBIX MpodecCHOHATBHBIX CTaHAaPTOB MUHUCTEPCTBA TPYIA U COLUATBLHOM 3aIUThI

P®http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-

professionalnykh-standartov/

ba3bl nanabIx MuHHCTEpCTBA SKOHOMUYECKOTO pa3BuTus PO http:// www.economy.gov.ru
baza otkpsIThIX nanHbix PocuamonuTopunra http:// www.fedsfm.ru/opendata

OnexTtponHas 6a3a gaHHbIX «M3narensctBo Jlanby» https://e.lanbook.com

@enepanbHas rocynapcTBeHHas MHQPOpMaAIMOHHAs cuctema «HaruoHanbHAs 3JIEKTPOHHAS

oubmuoreka» https://H306.pd

HannonansHbI mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru
OnextponHas 6a3a ganueix "Polpred.com O630p CMU" https://www.polpred.com
Odunmanpaeiii caiT deaepadTbHOTO areHTCTBA MO0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPO-

jioruu http://protect.gost.ru/

DnektponHas oubimoreka MOU https://ntb.mpei.ru/e-library/index.php.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JIeKIIMOHHBIE W TPAKTUYECKUE 3aHATHS MPOBOJSATCS B yUEOHBIX ayJAUTOPHUSIX, CHA0KEHHBIX
o0opymoBaHueM Ui 1MOKa3a 00ydalomuX MaTepuanoB, CPEICTBAMU 3BYKOBOCIIPOU3BEACHHUS, JTOC-
KOI ayTUTOpHOI, 000pyJOBaHUEM IS TIPEICTABICHUS MPE3eHTANNH (TUIa3MeHHasl aHelb, Mepco-
HaJbHBII KOMIBIOTED).



IIpunoxenne A

BAJLJIbHO-PEUTUHTOBASI CTPYKTYPA JJUCIHUILJINHBI

Kondaukronorus

(Ha3BaHHE AMCIUTUTUHBI )

4 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUSTHI TEKYIIEr0 KOHTPOJIS yCIIeBAEMOCTH 0 THCIUIIHHE!

KM-1
KM-2
KM-3

KM4

KM-5
KM-6

KM-7
KM-8

Tect «IIporHo3upoBaHue U MpeayNpexaeHIEe KOHPIUKTOB

Tect «Opranu3anioHHbIe KOHQIUKTH: OCOOCHHOCTH MTPOTCKAHUS

[MucemenHast padota (koHCIEKT JeKn) « KoH(IMKTOMOTHs: TpegMeT, LIeH, 3HaYeHre B 001IecT-
BE»

[MucemenHast pabora (KOHCIIEKT JIeKIHH) «MEKITHIHOCTHBIC U TPYIIOBbIE KOHQJIUKTHI: MHOTO00-
pasue cdep»

Kontponbnas padota «Bo3HUKHOBEHNE U pa3BUTHE KOH(IMKTOIOTHIECKUX Ui

ITuceMenHast paboTa (KOHCIEKT JICKIIUH ) « BHYTpHINYHOCTHBIC KOHMIUKTHL: crieruduka, Gopmbl
TPOSIBIICHUS

[MucemenHast paboTta (KOHCIEKT JIeKIH) «MeTopl UCCIACIOBaHUS U AUATHOCTUKU KOH(IUKTOBY
Kontponbnas padota «O0mas Teopust KOHPIUKTa»

Bua npoMekyTo4HOM aTTeCTAMU — 3a4YET C OLICHKOM.

TpynoeMKOCTb TUCIUIIIIUHBI = 2 3.€.

Howmep Pasgen mucoumimHb Nunexc KM: KM-1 |KM-2 |KM-3 |KM-4 |KM-5 |KM-6 |KM-7 |KM-8
pasznena
1 [Ipenmer KOHMAUKTOIOTHH + +
2 | Teopus koH(}IUKTA + + + +
3 CriocoObI peaynpeXIeHNs U pa3pelieHus KOH- n n

(hIMKTOB

Munaumanbabei 0amiza KM | 9 9 6 6 9 6 6 9

MaxkcuManpHelii OammrzaKM | 15 [ 15 | 10 | 10 | 15 | 10 | 10 | 15




