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1. IEJIX U 3AJTAYH OCBOEHMU A JUCHUITJIMHBI
Leab ocBOeHMsT TUCHUIIJIMHBI COCTOUT B ()OPMUPOBAHMH HAYYHOTO MPEJICTABICHUSI O MEHE/DKMEHTE KayecTBa Kak BHJE MPOPECCHOHANBHOM e TeNbHO-
CTU ¥ OCBOCHUH IPUHIUIIOB MEHEKMEHTA Ka4eCTBa Ha OCHOBE IOJIOKEHUH HALMOHAIBHBIX M MEXKIyHAPOJHBIX CTaHIapTOB.
3agayamMu AUCUMIIUHBI SABJISIIOTCS
— OCBOEHHE OCHOBHBIX TEOPETHUECKUX MOJOXKEHUN B 00JIaCTH MEHEKMEHTA KauecTBa;
— TNpHOOpeTeHre YMEHU M HABBIKOB NMPUMEHEHHUS NPUHIMIIOB MEHEUKMEHTa KauyecTBa HA OCHOBE MOJIOKCHHH HAIMOHAJBHBIX U MEXITYyHApPOIHBIX

CTaH/IapTOB;

— (QopmupoBaHue yMeHUH OlleHUBATh A3(H(HEKTHBHOCTH CUCTEMBI MEHEKMEHTA KaueCTBa OPTaHU3aIUH;
— (opmMupoBaHUE HABBIKOB YIIPABJICHUS KAYECTBOM B COOTBETCTBUH CO CIIEIM(PHUKOI OpraHu3anuy B X0e NpoPecCUOHANbHON AeITeIbHOCTH.
dopmupyembie y 00y4aroerocs KOMIeTeHIUM 1 3alUIaHMPOBAHHbBIE Pe3yJabTAaThl 00y4eHHUsl TUCIUIUINHE, COOTHECEHHbIE C MHAUKATOPaAMH /10C-

THKE€HHUSI KOMIIETEeHIUM:

Koa 1 HanuMeHOBaHHe KOMIIETEH-

Koa n HaumeHoBaHHe HHANKATOpa

3anaHupoBaHHBIE Pe3yJIbTATHI 00yYeHH s

M AOCTHKEHHUS KOMIIeTeHI[UH
3HATH:
— OCHOBHBIE IOHATHS, METOBI, TIOJXOABI M MOJIENIN YIIPABICHHUS Ka4eCTBOM B OpPTaHU-
YK-1. Cnocoben ocymectBuars mo- | YK-1.1. Beimonnsier nouck Heobxo- B ’ bl TOAXOR AICITH YIIp p
UCK, KPUTHUYCCKUH aHaIW3 U CHHTE3 | TUMOM MHPOpMAIKHU, €€ KpUTHUC- ’
N — OCHOBHBIE IPUHIMITBI H METOB! KBAJTMMETPUUIECKOTO MOAX0a K U3YUYCHHIO KauecT-
UHQOPMAIUK, TPUMEHATh CHCTEM- | CKHI aHaN3 H 0000IIaeT pe3ylbTa- sa
HBI MOJIXOA IUIsl PEHICHUs] MOCTaB- | ThI aHAJIM3a JUIS PELICHHUS TOCTaB- MeTb"
JICHHBIX 3a]1a4 JICHHOH 3a7a4u. y )
— MPUMEHSTH NPUHIMIIEI U METOJBl KBAJMMETPUYECKOrO MOJIX0/a K U3yYCHHIO Kade-
CTBa.
3HATh:

YK-2. Cnocoben ompenensiTh Kpyr
3a/1a4 B paMKax MOCTaBJICHHOW ILIEJIH
U BBIOMPATH ONTHUMAIBLHBIC CIIOCOOBI
WX pelIeHHs, UCXOAS U3 JECHCTBYIO-
[IMX TPABOBBIX HOPM, HMEIOIIHUXCS
PECypcoB U OrpaHUYCHUN

VK-2.1.®opMyaupyeT B paMKax I0-
CTaBJICHHOM IEJTN MPOEKTa COBOKYTI-
HOCTB 3aJ1a4, 00CCIICUNBAIOIINX €€
JIOCTHKCHUE.

— HHCTPYMEHTHI U METOJIbI MEHEKMEHTA KaueCTBa,;

— craagaptel MCO, ycTaHaBIMBAIOIIME TPEOOBAHUS K CHCTEMaM KauecTBa;

— TPHUHIMIGL onpeneneHns 3hPEKTUBHOCTH MEHE/DKMEHTa KauecTBa.

yMeThb:

— HCTONB30BaTh HHCTPYMEHTHI M METOJBI YIIPABIICHHS KAUeCTBOM B COOTBETCTBUH CO
creU(pUKOR OpraHU3allNu;

— aHaJIM3UPOBATh MOKazaTesu 3()HEKTUBHOCTH YNPABICHHUS KAYeCTBOM U MPHUMEHSTH
METOAMYCCKUN WHCTPYMEHTAPUI peai3alii yIpaBICHUSCKHX PEIICHUH B 00JacTH
MEHEHKMEHTA KaueCTRa,

— OIEpUPOBATh OCHOBHBIMU KATETOPHUSAMH M TIOHATHSIMU B 00JaCTH MEHEKMEHTA Ka-
YeCTBA.

2. MECTO JUCIUIITIMHBI B CTPYKTYPE OBPA3OBATEJBLHOM NPOI'PAMMBI BO
JuctumimHa 6a3upyercs Ha CIeIyIOIUX JUCHUTUTHHAX: « TaliM-MeHeKMEHT», « OCHOBBI JEIOBOM KOMMYHUKAIIUNY, «MeTpoJorusi, CTaHIapTU3alus U

cepTudUKaIs».

Pe3ynbpTarel 00yueHUs, MOJYICHHBIE IPU OCBOCHUM TUCIUILIMHBI, HEOOXOIUMBI TIPU U3YYCHUHU CICIYIOIINUX JUCHUIUIHH: « DKOHOMHKA THAPOIHEPTETH-
KI», « JKOHOMHKA 3JIEKTPOIHEPTETUKIY, IPU MPOXO0KACHUN TPEIAUINIOMHON IPAKTUKHU U BBHITTOJIHEHUU BBITYCKHOM KBATU(PUKATMOHHON pabOTHI.




3. CTPYKTYPA U COAEP)KAHUE IUCIHUIIIMNHBI
3.1. CTrpykTypa IMCUHILIHHBI
OO01mmas Tpy10eMKOCTh JUCIUTUTMHBI COCTABIISIET 2 3a4€THBIC €AMHUIIBI, 724aca.

Pacnipenenenne Tpy10eMKOCTH pa3iena (B 4acax) Mo BUAAM

ConepkaHue caMOCTOSITEIIbHOW PabOTHI

P . &3 .
Ne A3CIT IMCLHTLTHBT = & = § y1eOnoit paboTst (c ykazanuem Ne ncrounuka 1o 1. 5.1 u crpaHu B
/i dopMa NpoMeKYTOUHOM aTTecTaluu = S g Hem)
(no cemecmpam) g A 8 KonrakrHas cP Komnt-
m g8 Jlex Ip JIa6 KIIP | UKKII A poJIb
H3ydeHne TEOPETHIECKOTO U MPAKTHIECKOT0 MaTepHaa;
_ _ B B _ [1], eTp. 9-15; [2], cTp. 14-106; [3], cTp. 7-22; [5], cT1p.
! Tpeamer n 3anasu Kypca. 7 6 2 2 3 10-32. IToxroroBka k Tecty Nel 1 KOHTpoOJIBHOM paboTe
Nel. [NoaroroBka npe3eHTanui JOKIa10B.
N3yueHne TeopeTH4ecKoro U MpakKTHYECKOro MaTepuaa:
> KBanumerpus kak HayKa O KOJHMYECTBEH- 7 6 2 2 _ _ _ _ 3 _ [1], cTp. 18-21; [3], ctp. 74-80; [5], cTp.136-145. IToaro-
HOH OLIEHKE KayecTBa. ToBKa K TecTy N2 u koHTponsHOH padore Nel. IToaro-
TOBKA IPE3EHTALMI JOKJIAZ0B.
W3y4eHne TEOPETHIECKOTO U MPAKTHIECKOTO MaTepHaa;
Cratuueckue METOAbI yIpaBiIeHHs Kaue- [1], ctp. 21-27; [2], ctp. 143-176; [3], cTp. 92-102; [5],
3 7 6 2 2 - - - - 3 - .
CTBOM. ctp. 149-156. IloaroToBka k Tecty Ne3 1 KOHTPOJIBHOH
pabote Ne2. IToaroToBKa npe3eHTauuii JOKIa10B.
N3yueHne TeopeTH4ecKoro U MpakKTHYECKOro MaTepHaa:
HoBble HHCTPYMEHTBI MEHEI)KMEHTA Ka- [2], ctp. 357-370; [3], cTp. 116-125. TloarotoBka k Tecty
4 7 6 2 2 - - - - 3 - y
4ecTBaA. Ne3 u koHTpOINIEHOM pabote Ne2. [TonroToBka mpe3eHTa-
M JOKJIAJ0B.
H3ydeHne TEOPETHIECKOTO U MPAKTHIECKOTO0 MaTepHaa;
Opranuszanus CUCTEMHOTO YIIPABJICHUS [1], cTp. 36-42; [2], cTp. 263-357; [3], cTp. 125-137;[4],
5 7 6 2 2 - - - - 3 - .
Ka4eCTBOM Ha IIPEAIPUATUH. ctp. 17-25; [5], ctp. 136-145. [Toaroroska k Tecty Ne4.
[ToaroroBka npe3eHTaUMi JOKIa10B.
VIIDABIICHIE 3aTDATAME Ha 0B6ECICUCHIE N3yueHne TeopeTH4eCcKoro U MpakKTHYECKOro MaTepHaa:
6 P P 7 6 2 2 3 — [1], cTp. 73-79; [2], cTp. 462-477. [TonroroBka K TeCTy
KaaccTsa. No5. I[NoaroroBka npe3eHTanui J0KIa10B.
N3yueHne TeopeTHIeCcKoro U MpakKTHYECKOro MaTepHaa:
7 | ObecrieueHue ynpaBieHus Ka4eCTBOM. 6 6 2 2 2 - [1], cTp. 85-92; [2], ctp. 425-431; [3], cTp. 65-66; [4],
ctp. 28-39. IloaroroBka k Tecty NeS. IToaroroBka mpe-
3€HTalUi JOKJIAJ0B.
H3ydeHne TeOpETHIECKOTO U MPAKTHIECKOT0 MaTepHaa;
CucreMa rocy1JapcTBEHHOTO yIPaBICHUS [1], cTp. 92-97; [2], ctp. 431-458; [3], cTp. 66-71; [5],
8 6 6 2 2 2 -
KaueCcTBOM MPOAYKLUUU U yciIyr B PD. crp. 196-206. IToxroroska k Tecty Ne5. IToxroroBka mpe-
3eHTauui 10kI1aa0B. [10aroToBKa K KOJJIOKBUYMY.
. 3ader Mo COBOKYIMHOCTH PE3YJIbTATOB TEKYIIETO
3a4eT ¢ OleHKOU 18 6 - — - - — 0,3 — 17,7 Y pesy ym
KOHTPOJISI YCIIEBAEMOCTHU
HTroro: 72 6 16 16 - - — 0,3 22 | 17,7 -

Hpumeuanue: Jlex — nexun; [Ip — npakrndeckue 3ansarust; JIadb — naboparopusie padoter; KIIP — ayanTopHbIe KOHCYIBTAIIMU IO KYpCOBEIM npoekTam/padoram; MKKII — nHnuBuyans-
HBIE KOHCYJIBTAIIUH IO KYpCOBBIM IpoekTam/paboram; ITA — npomexyrounas arrectanusi; CP — camocrosrenbHas paborta cTyaeHTa.




3.2.Kpartkoe coaep:kaHue pa3aejioB
6 cemecTp

1. IIpeomem u 3a0auu Kypca.

[Tonsarue xagectBa. KauecTBo kak 00beKT ynpasieHus. COIHUAIbHO - SKOHOMHUYECKUE aCTIEKTHI
MOBBIIICHUS] KadecTBa.  OBOJIOLMSA pPa3BUTHUS CHCTEM MEHEKMEHTa KadecTBa. PasBurtue
OTEYECTBEHHBIX CHCTEM MEHEIKMEHTa KauecTBa MpoayKuuu. OOIIre MeTo10I0THYeCKUe OCHOBBI
YIPABJIECHUS Ka4eCTBOM. MexaHu3M yIpaBJIeHUs] Ka4€CTBOM IPOIYKLIUH.

2. Ksanumempus kak HayKa 0 KOIU4eCmseeHHoU OyeHKe Kauecmasa.

KBanumerpusi:  CymHOCTb, LENM M 3aAadd. [IpUHLOMIBI KBAIMMETPUYECKOIO IMOAXOJA K
M3YYEHHIO KadyecTBa; METoAbl KBaiuMeTpuu. [loka3arenp kauecTBa, HOMEHKJATypa MOKa3aTesen
KauecTBa C TO3UIUKA HMEPAPXUUYECKON CTPYKTyphl cBOWMCTB. HasHauenme wu kimaccudukanus
ATAJIOHOB B KOMIUICKCHON OLIEHKE KauecTBa. MeToIbl M3MepeHus: aOCOTIOTHBIX 3HAUYEHUI CBOMCTB
kauecTBa. KoMIuiekcHas olleHKa KayecTBa. MeToibl ONpeAesIeHns] BECOMOCTH OTHEIbHBIX CBOWCTB
KauecTBa B KBAJIMMETPUHU.

3. Cmamuueckue memoobl YNpasieHus Kayecneom.

Metonel  ympaBieHMsT ~— KauyecTBOM — HpoayKuuu.  CTaTHUCTUYECKOE  PEryJupOoBaHUE
TE€XHOJOTMYECKUX IPOLECCOB B CUCTEME METOJOB YIPABICHHA KadeCTBOM IPOIYKIIMH.
CraTtucTu4eckuii IpUEMOYHBIN KOHTPOJb B CUCTEME METOJOB YIPABICHUS Kau€CTBOM IPOIAYKIIHMH.
«CeMb HMHCTPYMEHTOB KadeCTBa» B CHUCTEME METOJOB YIPABJICHHUA KadeCTBOM NPOIYKIIHH.
Juarpamma Ilapero B cucTtemMe METONOB YIPABICHHUS KadeCcTBOM MNpoaykuuu. IIpuunHHO-
clencTBeHHass auarpamma lcumkaBel B CHCTEME METONOB YIPABICHHA KadeCTBOM INPOAYKILIHH.
I'pynmnsl kayecTBa B cUCTEME METOJOB YIIPABJIECHUS KAYECTBOM IIPOIYKIIUH.

4. Hogble uncmpymenmyl MEHEOHCMEHMA Kauecmeaa.

Juarpamma cpojnctsa. Juarpamma cBsizeil. JlpeBoBuaHas (cuctemHas) quarpamma. MatpuuHas
nuarpamma.  CtpenouyHnas  nuarpamma. l[lotounas  guarpamma.  [[uarpamMmma  mponecca
OCYILIECTBJIEHUS IIpOrpaMMbl. MaTpuiia npuopuTeToB (aHAIN3 MATPUYHBIX JaHHBIX). MeTonomorus
«IIlecTb curmy».

5. Opeanuzayus cucmemno2o ynpasienus Ka4ecmeom Ha npeonpusmuu.

VYmpasineHne kadecTBOM mnpoaykuumu. CucreMa ynpaBiacHHMs KadeCTBOM IPONYKUUH. Bunisl
KoHTpoJst kadecTBa. Cranmaptsl MCO, ycranaBnuBaromue TpeOOBaHHMS K CHCTEMaM KayecTBa.
[IpomieccHBIi TOAXOJ K MEHEHKMEHTY KadectBa. OOmedupMeHHas cucTemMa yIpaBlIeHUS
KadecTBOM mpoaykuuu. [lonmutuka npeamnpusitus B oOnactu kKadecTBa. CHcTema ymIpaBiIeHUs
Ka4eCTBOM NPOAYKLHH, COOTBETCTBYIOIIAsA KPUTEPUAM HALMOHAIBHBIX U MEXIYHAPOIAHBIX IIPEMHUN
10 KauecCTBY.

6. Ynpasnenue sampamamu na obecneyenue kavecmaa.

Knaccudpukanuss 3aTrpar Ha oOecrieueHHWE KadecTBa TMPONYKIUU. BBISIBICHHE OCHOBHBIX
3JIEMEHTOB 3aTpaT Ha KauecTBO. Pacuer 3aTpaT Ha obOecriedeHue KadecTBa NpoAyKuuu. OCHOBHBIE
OPUHIMIEL  onpeneneHuss 3((OEKTHBHOCTH MEHEIKMEHTa KadecTBa. OCHOBHBIE HWCTOYHUKHU
3¢ dexToB 1 mokazaTenu pacdyera 3PGEeKTUBHOCTH YIIPABICHUS KAa4eCTBOM.

7. Qbecneyenue ynpasienus Kauecmeom.

OpranuzaloHHOE IMPOEKTUPOBAHHE KaK MHCTPYMEHT 3(PPEKTUBHOTO YNpPaBIECHUS KadeCTBOM.
CaMoolieHKa, ayauT W TpOBeIeHUE CepTU(UKAIMH CHCTEM MEHEKMeHTa kadecTtBa. CocraB
JOKYMEHTAIlMU CHCTEM YyIpaBieHUs KadecTBOM. CTpPyKTypa U MOPSAIOK pa3padOTKH OCHOBHBIX
JIOKYMEHTOB CHCTEM YIPABICHHUS KayecTBOM. Pollb mepcoHanma M OCHOBHBIE HalpaBJICHUS
NESATENIbHOCTH 10 CHCTEMHOMY VIPAaBICHUIO KayecTBOM. 3aluTa MpaB MoTpeduTeneil u
OTBETCTBEHHOCTh PYKOBOJUTENEH W TepcoHala 3a KadecTBo. HMHpopManmoHHoe oOecredeHue
yIpaBiIeHUS KaYECTBOM.

8. Cucmema 2ocyoapcmeenno2o ynpasnenus Kauecmseom npooykyuu u yeaye 8 P@.

Tpanchopmanys MeTOIOB TOCYAApCTBEHHOTO YIpaBlIeHUs KadecTBOM mponaykiuu. Llenn u
npuHUUnbel crangaptuzanuu B P®. TocynmapctBeHHas cuctema cranaaptuzanuu. Cucrema
MEXIYHApOAHBIX cTaHmapToB. llenu m mpunnmnel ceprudukammu B PO. MeTonuueckne OCHOBBI
npoBeneHus ceprudukanuu B PO. MexayHapoHas mpakTHKa cepTU(UKAIIUH.




3.3. Tembl NpaKTHYECKUX 3AHATHI
6 cemecTp
1.IlIpenmer u 3amauun Kypca (2 gaca).
2.KBanumeTpus Kak Hayka O KOJJMYECTBEHHOH OLIEHKE KauecTBa (2 yaca).
3. CraTtrueckne MEeTOIbI YIIpaBJIeHHUs KauecTBOM (2 daca).
4.HoBble ”HCTPYMEHTHI MEHEPKMEHTA KadecTBa(2 Jaca).
5.Opranuzainus CHCTEMHOTO YIIPABJICHHS Ka4€CTBOM Ha IpeanpusaTun (2 Jaca).
6. YrpaBienue 3arpaTamu Ha oOecrieueHrne kauecTna (2 Jaca).
7.0O0ecnieueHne ynpasieHus1 kKauecTBoM(2 yaca).
8. CucreMa rocyapCTBEHHOTO YIPaBIEHUS Ka4eCTBOM MPOAYKIMHU U ycayr B PD(2 gaca).

3.4. Tembl 1a00paTOPHBIX padoT
JlaGopatopHbie pabOThl yU€OHBIM IIJIAHOM HE IPEAYCMOTPEHBI.

3.5.PTP
PI'P y4yeOHBIM IIIaHOM HE MPETYCMOTPEHBI.

3.6. TemaTnka KypcOBBIX IPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekT/KypcoBas paboTa y4eOHBIM IIJIaHOM HE MPETyCMOTPEHBI.



3.7. CooTBeTCcTBHE Pa3/1e/I0B AMCUUILINHBI M (POPMHUPYEMbIX B HUX KOMIIeTeHIHI

3arIaHupOBaHHBIC PE3ybTaThl 00yUYECHHUS 110 Komer | Homep pazaena mucuuiuinHel (B COOTBETCTBHM ¢ 11.3.1) OneHouHOE CPeCTBO
JUCLUIUINHE WHH- (THII 1 HAMMEHOBAHUE)
(B cooTBeTCTBHH C pasnenoM 1) KaTOpOB 1 2 3 4 5 6 7 8

3HaTh:
OCHOBHBIC TOHSATHS, METOJBI, TOAXO/BI M MOJIE- | v 1 4 X Tect Nel. «OCHOBBI yIpaBJICHUS! KAUE€CTBOM B
JI yIPaBJICHUS KAY€CTBOM B OpraHU3aIliu OpraHu3aLHm.
OCHOBHbIC MPUHLMIBI 1 METONBI KBATUMETPA- | v | X Tect No2. «I[IpuHUIUIIBI U METOIBI KBAJIUMET-
YEeCKOT0 MOJIX0J1a K M3YUCHHIO KauecTBa PUYECKOT0 MOAX0/1a K U3YUYEHHUIO Ka4eCTBay.
MHCTPYMEHTBI M METOJIBI MEHE/DKMEHTA KaueCT- | v 5 X X Tect Ne3. «IHCTpYMEHTBI U METOJBI MEHEIXK-
Ba MEHTa KauecTBay.
craugaptel UCO, ycTaHaBimBaronme TpeOoBa- VK21 X Tect Ned4. «Cranmapter UCO, ycraHaBIrBaro-
HUS K CHCTeMaM KadecTBa ' 1pe TpeOOBaHMS K CHCTEMaM KadecTBay.
NPUHOMIEL  onpeAenieHns 3Q(HEeKTUBHOCTH Me- VK21 X X X Tect No5. «IIpunHuunel omnpeneneHus >pdex-
HEPKMEHTa KayecTBa TUBHOCTH MEHEPKMEHTA KaueCTBay.
Ymertn:

IMuceMenHast  KOHTpoJibHast pabora  Nel.

«Pacder mokasaresell KauecTBa ¢ y4eTOM Be-

NPHMEHATD NPUHINIBL 1 METO/IBI KBATMMETPA- | v/ | X X COMOCTIDY.
YEeCKOT0 MOJIX0/1a K M3YyYECHHUIO KauecTBa.

[MucemenHast KOHTpOIBbHAS padoTa No2.
WCTIONIb30BaTh HHCTPYMEHTHI U METOBI YIIPaB-

«ITocTpoenne auarpaMM KadecTBay.
JICHHSI KAYeCTBOM B COOTBETCTBHH cO crienudpu- | YK-2.1 X X
KOH opraHu3aniu
aHaJM3UPOBATH MOKa3aTeIn Y3PPEKTUBHOCTH
YTPABJCHIA KAHECTBOM M IPHMEIATH METOMH- [Ipe3eHTauus WHAWBUAYATBHOTO 33JaHUS TI0
YECKUA MHCTPYMEHTAPUH peaanu3ainy yIpaB- YK-2.1 X X X X X X X X

N BbIOpaHHBIM TeMaM Kypca

JICHYECKHX peIlIeHUH B 00JaCTH MEHEIKMEHTA
KadecTBa
OTIEpHUPOBATH OCHOBHBIMH KaTETOPUSMH H T10- VK21 X X X X X X X X KommokBruym. «OCHOBHBIE KaTErOpUX U TOHS-
HSTHAMH B 00J1aCTH MEHEDKMEHTa KauecTBa ' TS B 00J1aCTH MEHEDKMEHTA KauecTBay.




4. KOMIHETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIbI
JJIA TEKYIHEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXKYTOYHOMU ATTE-
CTAIIM 11O JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCIIEBAEMOCTH 110 U CHMILIMHE:

6 cemecTp
— TECTUPOBAHHUE:
1. Tect Nel. OcHOBBI ynipaBi€HUs Ka4€CTBOM B OpTaHU3AIINH.
2. Tecrt Ne2. IIpuHIHUIIBI U METO/IbI KBAJIMMETPUUECKOIO OIX0/1A K U3YUYEHHUIO KauecTBa.
3. Tect Ne3. UHCTpyMEHTHI M1 METOAbI MEHEKMEHTA Kau€eCTBa.
4. Tect Ned4. Crannaptel UCO, ycTanapnuBaromue TpeOoBaHUS K CUCTEMaM KadyecTBa.
5. Tect No5. Ilpuniunel onpeneneHus 3QPEKTUBHOCTH MEHEKMEHTA KauecTBa.
— KOHTPOJIbHBIE PA0OTHI:
2. Ilucemennas koHTposibHas pabota Nel. Pacder mokaszareneit kadecTBa ¢ y4eToOM BECOMO-
CTH.
3. [Ilucemennas koHTpodbHas padora Ne2. [TocTpoeHne nuarpamm KadecTBa.
— Ipe3eHTalMs WHANBUAYAIBHOTO 3a]JaHus 110 BEIOpAaHHBIM TEMaM Kypca
— KoJsIoKkBUYyM: OCHOBHBIE KATETOPUU U MOHATHUS B 00JIaCTH MEHEI)KMEHTa KauecTBa.

banibHO-pEeUTHHTOBAs CTPYKTYpa AUCUUILUIMHBI SIBISETCS MPUIOKEHUEM A.

4.2. [Ipome:KyTOUHAS aTTeCTANMS MO JMCHUIINHE (YACTH AUCHUIJINHBI):

6 cemecTp
3ayeT ¢ OLICHKOM.
OLIGHKa OHpe,Z[G.HﬂeTC}I 1o COBOKyHHOCTI/I pe3yanaTOB TGKYH_IGFO KOHTpOJDI yCHeBaeMOCTI/I B
cootBeTcTBUU C [lomoskeHneM o 0auTbHO-pEHTHHTOBOM crucTteMe /it ctyaeHToB HUY «MOBONy.

B npunokeHue K TUIIOMy BBIHOCUTCS OIIEHKa 3a 6 ceMecTp.

IIpumeyanue: OneHOUHBIE MAaTEPUAIIBI 110 AUCUUIUINHE PUBEACHBI B (JOHJIE OIEHOYHBIX MaTe-
puanios OITOII.

5. YYUEBHO-METOANYECKOE OBECIIEYEHME JUCIHUAITJINHBbI
5.1. lleyaTHble M JJTEKTPOHHbIE U3TAHUSA:

1. Emmceera, E. H. MenemxmenT kauectBa: yueoHoe nmocooue / E. H. Enuceesa, A. B. Xar-
noBckas. — MockBa: MUCHUC, 2018. — 108 c. — ISBN 978-5-906953-57-3. — TeKcT: 3neKTPOHHBIH //
Jlanb: snexTpoHHO-OMOMoTeyHas cucrema. — URL: https://e.lanbook.com/book/115265. — Pexum
JOCTYTA: JIJIsl aBTOPH3. MOIH30BaTEICH.

2. Muxeesa, E.H. YnpaBnenue kauectBom: yueonuk / E.H. MuxeeBa, M.B. Cepomiran. — 2-¢
u3J., uctp. u non. — Mocksa: Jlamkos u K°, 2017. — 531 c. un. — PexuM noctyna: mo nNoAnucke. —
URL: http://biblioclub.ru/index.php?page=book&id=454086 . — bubmuorp.: c. 481-487. — ISBN
978-5-394-01078-1. — TekcT: 31E€KTPOHHBI.

3. CanpaeBa, E.FO. VYmnpasnenne xkadectBom: yueOHoe mocobdue / E.IO. Cannaena,
E.M. LetkoBa; IT0BOKCKHIT rOCYapCTBEHHBII TEXHONOTHUECKHH yHUBEpCHTET. — Momkap-Ona:
[ToBOMKCKMI TOCYIapCTBEHHBIM TEXHOJOTHYECKU yHuBepcuter, 2017. — 156 c. : un. — Pexum
nocryna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637 . — bubnu-
orp. B kH. — ISBN 978-5-8158-1802-6. — TekcT: 3JIeKTpOHHBI.

4. 3nobun, O.B. BHyTpeHHMII ayIuT B CUCTEME MEHEIKMEHTa KauecTBa: y4eOHOE IEKTPOH-
Hoe m3panue / D.B. 3100uH; TaMOOBCKMIA TOCYAapCTBEHHBIM TEXHUYECKUH YHUBEpCUTET. — Tam-
60B: TamOOBckuii rocymapcTBeHHBIH TexHHueckuil yausepcurer (TT'TY), 2018. — 83 c. : Talbm.,
rpad., CXEM., WL — Pexum JoCTyma: o MOJIMUCKE. —




URL: http://biblioclub.ru/index.php?page=book&id=570590 . — bubnuorp. B ku. — ISBN 978-5-
8265-2005-5. — TekcT: 2JIeKTPOHHBIM.

5. bacosckuii, JLLE., IIpotackeB B.b. Ynpasnenne kauectBom: YueOuuk. — M: UHOPA-M,
2008.-212 c.

5.2 JIuueH3uoHHOE U CBOOOIHO PACIPOCTPaHsieMoe MPOrpaMMHoe odecrneyeHme:
Microsoft Word, Microsoft Excel, Power Point.

5.3. UHTepHeT-pecypchbl, BKIKYas NpodeccnoHalbHble 0a3bl JaHHBIX U MH(OpMalMOHHBIE
CIIPaBOYHbIE CHCTEMBI:

Yuusepcurerckas nHpopmarnmonnas cucrema «POCCHS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «KoHcymbranT+» http:// www.consultant-urist.ru

CnpaBouHo-nipaBoBas cucrema «[ apant» http://www.garant.ru

Basza nanasix Web of Science https://apps.webofknowledge.com/

baza nannbix Scopus https://www.scopus.com

[Toptan oTKpeITBIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza oTkpeITBIX gaHHBIX ~MuMHHMCTEpCTBA TpyJa M COUMAIbHOM  3amuThl PO
https://rosmintrud.ru/opendata

baza nannbix Hayunoii snekrponnoii 6ubnuoreku eLIBRARY.RU https://elibrary.ru/

baza maHHBIX podeccHOHANBHBIX CTaHAAPTOB MHUHHCTEPCTBA TPYAA U COIUATILHON 3aIlUTHI
P®http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3bl nanabix MuHHCTEpCTBA 3KOHOMUYECKOTO pa3Butus PO http:// www.economy.gov.ru

baza otkprIThIX manHbix PocuamonuTopunra http:// www.fedsfm.ru/opendata

OnexTponHas 6a3a ganHbIX «M3narenscTBo Jlanby» https://e.lanbook.com

®denepanbHas TOCyIapCTBeHHAss MH(POpPMAalMOHHAs cuctema «HanumoHanbHAs IIEKTPOHHAS
oubmumoreka» https://H30.pd

HannonansHbIi mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru

OnextponHas 6a3a qanueix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanpaeiii caiT deaepadbHOrO areHTCTBA MO0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPO-
noruu http://protect.gost.ru/

DnektponHas oubimoreka MOU https://ntb.mpei.ru/e-library/index.php.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJIMHBI

JIeKIIMOHHBIE U MPAKTUYECKUE 3aHATHS MPOBOJATCS B YUEOHBIX ayAMTOPHUSIX, CHAOKEHHBIX
000pyIOBaHUEM JIJIS TIOKa3a OOYYAIONUX MAaTepUAIOB, CPEACTBAMH 3BYKOBOCIPOHM3BEACHUS, J0OC-
KOI ayTUTOpHOI, 000pyJOBaHUEM ISl MPEACTABICHUS MPEe3eHTalui (TU1a3MeHHasl aHelb, Mepco-
HaJbHBIN KOMIIBIOTED).



BAJLJIbHO-PEUTUHTOBASI CTPYKTYPA JJUCIHUILJINHBI

MeHeaKMEHT KaueCcTBa

IIpunoxenne A

(Ha3BaHHE AMCIUTUTUHBI )

6 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUSTHI TEKYIIEr0 KOHTPOJIS yCIIeBAEMOCTH 0 THCIUIIHHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8
KM-9

Tect Ne 1. OcHOBBI ynipaBieHUsI KAYECTBOM B OpPTraHU3aLIH.
Tect Ne 2. [IpUHIAIIBI M METOIBI KBATHMETPUIECKOTO TIOIX0/1a K N3YUCHHUIO KauecTBa.
Tect Ne 3. IHCTpyMEHTBI U METO/IbI MEHEIX)KMEHTA KauecTBa.
Tect Ne 4. Crarnmaptet UCO, ycTaHaBNIHBarOIIKE TPEOOBAHUS K CHCTEMaM KavyecTBa.
Tect Ne 5. [Ipunnunel  onpezaeneHus 3GGEKTHBHOCTH MEHEKMEHTA KauecTRa.

[TucemenHas KOHTpONbHAS padota Ne 1. PacdeT mokazaTeiei kauecTBa ¢ y4eTOM BECOMOCTH.

[MucermenHast koHTpoOsBbHAs pabota Ne 2. [TocTpoeHne nuarpaMm KavecTsa.
[pe3eHTanys MHIUBHUYaTBHOTO 33JaHNUs 110 BHIOPAHHBIM TEMaM Kypca
KomnokBuym: OCHOBHBIE KATETOPUU U TIOHSATHS B 00JIACTH MEHE/DKMEHTA KauecTBa.

Buja npoMexyTOYHOM aTTEeCTALMH — 3a4€T C OLICHKOM.

TpynoeMKOCTh IUCHUIUIMHBI = 23.€.

Homep Paznen nucuuminHbl Nunexec KM: KM-1 [KM-2 [KM-3 [KM-4 |KM-5 |KM-6 |[KM-7 [KM-8 [KM-9
paszuena|
+ + |+
1 [peamer u 3amauu Kypca. +
) KBanuMeTpus Kak HayKa O KOJIMYECTBEHHON OLIEHKE " + + | *
KauecTBa.
+ |+ |+
3 CTaTHYeCKHEe METOBI YIIPABIECHHS KAUECTBOM. +
+ |+ |+
4 HoBble HHCTPYMEHTHI MEHEKMEHTA Ka4€eCTBA. +
5 Opranu3anus CHCTEMHOTO yIIPaBJIcHHs Ka4eCTBOM Ha " + |+
HpeNpPHUATHH.
+ + | +
6 VhpasiieHue 3atpataMyi Ha 00eCIeueHUe KauecTBa.
+ + | +
7 ObecriedeHue ypaBIeHUS KAa9eCTBOM.
] CucreMa rocyIJapCTBEHHOTO yIIPABIEHUS Ka4eCTBOM + + +
MPOAYKINH U yciyT B PO.
MunuManbHbIN O0amt 3a KM | 3 3 3 8 12 | 13
MakcumanbHbli 6am 3a KM | 5 5 10 | 5 15110 | 10 | 20 | 20




