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1. IEJIX U 3AJTAYM OCBOEHMU A JUCHHUITJIMHBI

Leab 0cBOEHM TMCUMILNIMHBI COCTOUT B (DOPMUPOBAHUH Y CTYJCHTOBIEIIOCTHOTO MPEACTABICHUS O COBPEMEHHOW TEOPHM M TNPAKTHKE Pa3pelIeHUs

KOH(bJ'II/IKTOB, Pa3BUTHH HABbIKAX l'IpO(beCCI/IOHaJ'II)HOFO IIOBCICHUSA B KOH(bJ'II/IKTHI)IX CUTyalUsIX U PEryIupOBaHUA KOH(i)J'II/IKTOB.
3aua'{aMn AUCHHUIIJINHBI ABJJIAIOTCH:

(bOpMI/IpOBaHI/Ie CHCTEMBbI 3HaAHUI COBpPEMEHHBIX KOHICIITYAJIbHBIX ITOAXO0OA0B IJI aHAJIM3a KOH(i)J'II/IKTOB;
OCBOCHHE CHCTEMbI 3HAHHHU O 3aKOHOMCPHOCTAX U 0COOEHHOCTSIX IIPOABJICHUA KOH(l)J'II/IKTOB B PA3JIMYHBIX C(bean 06H.[€CTB€HHOﬁ JKU3HHU,

— Pa3BUTHUEC YMCHHI;'I CUCTEMATU3UPOBATH, IIPOTHO3UPOBATH U NIPCAYIPEKIATH KOH(bJ'II/IKTBI, KPUTHYCCKHU OLICHUBATDH KOH(bJ'II/IKTHI)Ie CUTYyalluH;

CTHKeHUSA KOMIIeTeHIUM

(dbopMUpOBaHNE YMEHUI BbIPa0aThIBATh KOHCTPYKTHUBHBIE PEIICHUSI BHIXOIa U3 KOH(IIUKTA U y4aCTBOBATh B UX pealr3aliu.
dopmupyembie y 00yJaronierocs KOMNeTeHIUN 1 3alUIAaHUPOBAHHEIC Pe3yJbTAaThl 00y4YeHUsl JUCIUIUIMHE, COOTHECEHHBIC ¢ MHIMKATOPAMHU J10-

KO}I 1 HAMMCHOBAHHNE¢ KOMIICTCH-
1078

KO)I N HAUMCHOBAHUE HHAUKATOpAa
JAOCTHKCHHUHA KOMIICTCHIINH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

YK-3. CnocobeH ocyliecTBIsTh
COIIMAIbHOE B3aMMOJCHCTBHE U
peanu30BbIBaTh CBOIO POJIb B KO-
MaHje

VYK-3.2. BzaumoneicTByer ¢ apy-
TUMH WIEHAMH KOMAaHIbI I 10-
CTH KEHUSI IOCTABJICHHOH 3a1auu

3HATh:
— OCHOBHBIE ITPUEMBI U HOPMBI COITMATILHOTO B3aUMOJICHCTBUS;
— OCHOBHBICTIOHSATUAUMETOIBIKOH(PIHUKTOJIO-
YW, TEXHOJOTHUMEXITNYHOCTHOMUTPYIIIIOBOMKOMMYHHUKALIUHU B JIEJIOBOM
B3aMMOJCHCTBUH
YMeTh:
— YCTaHaBIIMBaTh U TMOJJICPKUBATH KOHTAKTHI, 00ECIIEUNBAIOIINE YCIICIII-
HYIO paboTy B KOJUUIEKTHUBE;
— TIPUMEHATHOCHOBHBIEMETOIBIMHOPMBICOLIUAIBHOTOB3aUMOIECHCTBUSAI-
JsIpeanu3aluuCBOEH POJIA B3aUMOICHCTBHS BHYTPHU KOMaHIbI

2. MECTO JUCIHMUILIMHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

Hucnurnnuna 6asupyercs Ha qucuuiinae «OCHOBBI JIEJI0OBOM KOMMYHHUKAITAN.
PesynbTarel 00yueHus1, MOTy4eHHbBIE IPU OCBOCHUH JUCUUILIINHBI, HEOOXOAUMBI MPU MPOXOKICHUH MPEATUTUIOMHON MTPAKTUKHU.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI
3.1. CTpyKTYypa AMCUUILIHHBI
OO1mas Tpy10€MKOCTb TUCHUIUIMHBI COCTABIISET 2 3aU€THBIC €AMHMLIB, /24aca.

" Pacnipenenenne Tpy10eMKOCTH pa3zierna (B 4acax) IO BUAaM .
Pas e AHCLHILIHHLL S 5 o yueGHOil paGoThI CopiepxaHue CaMOCTOSATEILHON paboOThI
Ne DoDMA IIDOMEKYTOTHO & 'ec a g = § (c ykazanmem Ne nctouHuka no 1. 5.1 u ctpaHwuI B
i pMa IPOMEKYTOYHOH aTTeCTaluu s 8 2 KOHTaKTHAS Hew)
(no cemecmpam) 5 o 0 TIKK CP Kont
2E| 9| Jex | Op | Ja6 | KOP o | DA -poib
W3yyeHune TeopeTHIECKOro U MPakTHYECKOTO Mate-
puana: [1] ctp. 9-25;[2] ctp. 8-41; [4] cTp. 8-92, 16-
1 | IIpeamer KOH(IUKTOIOTUN 16 4 2 2 - - - - 12 — | 45;[6] ctp. 16-52; [8] ctp. 14-40
[oxroroBka k TectaM 1, 2 1 KOHTPOIBHO padote 1
BrmoHeHne mucbMeHHON paboTHI |
W3yyeHne TeopeTHIecKoro 1 MpakTHIECKOTro Mate-
puana: [1] ctp. 21-27; [2] cTp. 92-102; [4] c1p. 149-
2 | Teopns xonmmxa 28 | 4| a | a| - | - | - | -] 2| - |DoDblep3570:06]crp. 110-132
p IMoaroToBka k TectaM 1, 2 ¥ KOHTPOJIBHBIM paboTam
1,2
BrInosHeHHEe MMCHMEHHBIX padoT 2, 3
W3yyeHune TeopeTHIECKOro U MpakTHYECKOTo Mare-
) puana:[2] ctp. 284-319; [4] ctp. 325-361; [5] c1p. 63-
3 | Crocobul npenynpexiems i paspe 101 4| 2 |2 - - — | = | & | = |751[7 crp.52-65; [8] ctp. 183-200
[ICHHA KOH@HHKTOB IToarotoBka k tecty 1
BrImoHeHNe MMChbMEHHON paboTHI 4
. _ _ _ _ _ _ 3a4er 1Mo COBOKYITHOCTH PE3yJIbTaTOB TEKYIIEro KOH-
3ader ¢ OIeHKOM 18 4 0,3 17,7 TPOITA yeTIeBaeMOCTH
Hmozo: 12 4 8 8 - - - 03| 38 | 17,7 -

Ipumeuanue: Jlek — nekuun; [Ip — npaktrueckue 3anstus; J1adb — maboparopusie padotsr; KIIP — aymuTopHble KOHCYIBTAIMU IO KypCOBBIM TTpoekTam/padoram; MKKII —
WHJIMBUTyaJIbHbIE KOHCYJIBTAIIMH 110 KYPCOBBIM mpoekTam/paboram; [TA — npomexyTtounas arrecranus; CP — camocTosiTenbHas padoTa CTyAeHTa.




3.2. KpaTkoe cojep:kanue pa3iejion
4 cemecTtp

1. Ilpeomem xongauxmono2uu

OnpeneneHne NMOHATHS «KOH(DIUKTY», aHAIMU3 YCIOBHHA €ro BO3HUKHOBEHHS. KOH(IUKT kak
00BeKT U mpeaMeT KoHGuukToa0ruu. KoHmukT kak cBoiCTBO colnaabHbIX cucteM. ConuanbHbIe
IPOTHBOPEYHS U colMaibHble KOHMIUKTHL. KoH(MIUKT Kak (eHOMEeH 0OLIeCTBEHHON KU3HU. AK-
TyaJlbHbI€ TEOPETHUKO-METOA0JIOTMUYECKHE U MPUKIIATHbIE TPOOIEMbI COBPEMEHHON KOH(IMKTOJIO-
run. KoHIUKTONOrHs B cUCTEME COIMAIbHO-TYMaHUTAPHBIX HayK. MeXIUCUUIUIMHAPHBIEC CBI3U
KoH(puKToNOrMu. CTaHOBJIEHHE KOH(IMKTOJIOTUU Kak y4eOHOM aucuuruimHbel B Poccum u 3a
py6exxoM. Ponb koHpmukTonornu B KoHcodupanuu Poccuiickoro oOuiecTsa.

Kondnukronorus kak HaydHOe HarpaBieHue. VICTOpHsI BOSHUKHOBEHHSI M1 OCHOBHBIE HAIlpaB-
JICHUS B Pa3BUTHH COIMAIBHOM KOH(MIUKTOIOTUU U conroorun koHpaukToB (K. Mapke, I'. 3um-
menb, JI. Kozep, M. Bebep, P. Hapeunnopd, K. boynaunr). Tpagumun uccieoBaHus CONUATBHBIX
KOH(JIMKTOB B OTEYECTBEHHOI COIMOJIOTUU: UCTOPHUYECKHUE ACHEKThl U COBPEMEHHBIE MOJIXOIbI.
Kondnukronorus kak MeXIUCIUIIMHAPHOE HAIpaBJICHUE UccienoBaHus KoHGmkTa. Couunosuo-
rudeckue Teopun koHpmukra. [Icuxonmormueckue Teopuu KoHpaukTa. Crnenuduka couuambHO-
MICHXOJIOTHYECKOTO0 1Moaxoaa K KoH(mukTy. [IpukianHas KOHGIUKTOIOTHS KaK MPAaKTHKa paboThI
C KOH(JIUKTAMH.

2. Teopus kongaukma

Kondmukr kak conpansHoe siBieHne. KoHQIuKT kak popMa conuanbHOTO B3aUMOJICHCTBUS,
MEXJIMYHOCTHOM U MEXTPYIIOBOM KOMMYyHUKaluu. Mcrounuku u npuunHbl KoHQuUKTOB. Kiac-
cU(UKaAIH BUIOB KOHPIMKTOB: KPUTEPHH, OCHOBHBIE XapakTepucTuku. [Ipupoaa nporuBopedns,
aexxaniero B ocHoBe KOHGuHKTa. CTPYKTYpHBI KOHGIMKT U ero pasHoBUAHOCTU. KoHIuKT
nenHocredl. Kongaukr ornomenuii. [loBenenueckuii kKoHPpmukT. KOHCTpYKTUBHBIC U IECTPYKTUB-
Hble QyHKIMKA KOHGIUKTOB. /lnarHoctudeckass GyHKIHS KOHMIMKTOB U 0OCOOEHHOCTH €€ IMPOsiB-
nenus. TloHsTHe KOH(IMKTHOW CHUTYaIlMH, BO3HUKHOBEHHE M CTpyKTypa. OCO3HaHME CHUTyaluu
KaKk KOHGIUKTHOU ee ydyacTHUKaMU. CyObeKThl KOH(DIUKTA KaK AJIeMEHThl KOH(PIUKTHON CUTYya-
1. Tunsl 1 panrua cyObeKToB KOH(IMKTA. BiusHue o0pa3oB KOH(MIMKTHONW CUTyallMd HA pa3BU-
Te KoH(uukTa. JluHamMuka KoHMIUKTHOrO B3auMojeicTBus. Ctaauu u ¢a3oBas JMHAMUKA KOH-
¢nuxrta. Konduukr xak npouecc. KonpauktHoe B3auMonelcTBue W KOH(IUMKTHOE NOBEIEHUE.
Knaccugukarus tunos noseneHust B koHguukre no K. Tomacy. OcCHOBHBIE MOJETH 3aBEpIIECHUS
KOH(JINKTA.

OcHoBHbBIE MOAXOABl K MPUYMHAM U (QopMaM MPOSIBICHUS BHYTPUIMYHOCTHOIO KOHQIMKTA
(3.Dpeiin, K. IOur, 3. ®pomm, K. Xopuau, A. Amiep, A. Macnoy, K. Jleun). [TorpeGHocTH, HHTE-
pechl, IEHHOCTH U MOTHUBBI MIOBEJIEHUS JTUYHOCTU. BHYTpeHHNE U BHEIIHHUE TPOTUBOPEUHS JTHUUHO-
CTM U MX B3auUMOCBs3b. DpycTpanus, cTpecchl, KOHQIUKTBI U KpHU3HChl. DOPMBI MPOSBICHUS
BHYTPWJIMYHOCTHBIX KOH(pnukTOB. [lepexnBaHne Kak OCHOBa BHYTPUJIMYHOCTHOTO KOH(IIMKTA.
[TocnencTBust ¥ NPOSIBIEHUS] BHYTPUIIMYHOCTHBIX KOH(QJIMKTOB. OCHOBHBIE CIIOCOOBI pa3perieHus
BHYTPMWJIMYHOCTHBIX KOH(IUKTOB. IIcuxonornyueckas 3amura Ha MOJCO3HATEIBHOM U CO3HATEIb-
HOM ypoBHsX. Pa3zButhe crpeccoycroifunBoctd. CaMOMEHEIKMEHT KaK NpOQpHIAKTUKA U TEXHO-
JIOTUSl PETyIUPOBAaHUS BHYTPUIMYHOCTHBIX KOHQIMUKTOB. Ponb KOHQUUKTa B (OpPMUPOBAHUU U
pa3BUTHHU JIMYHOCTH.

[TprunHBl BO3HUKHOBEHHSI MEKIMYHOCTHBIX KOHQIUKTOB. KOHMIMKT Kak Gopma couuanb-
HOTOB3auMOIeHcTBUsI. PosieBble KOHPIUKTH. MaHUTY AU B MEKITUIYHOCTHOM B3aWMOJICHCTBUU.
PaznoBusHOCTH MaHUNyIAMA. MaHUDyAsATHBHOE OOLIeHHe. MexaHu3Mbl OJIOKMPOBAHHS MaHU-
nyJsiquid. BivsitHue colnuanbHOM M MCHXOJOTHYECKOM 3PENOCTH JIMYHOCTH Ha YPOBEHb €€ KOH-
¢nukTHOCTH. IlposiBlIeHNe HHIUBUAYATIbHO-TICUXOJOTHUYECKUX OCOOCHHOCTEH JIMYHOCTH B €€
CTpaTerusix MoBeJeHUs! B KOH(MINKTE. DMOIMOHATIBLHOE COCTOSIHME YYaCTHUKOB KOH(DIIUKTA: CyKe-
HUE KpPEaTHBHOCTH, aBTOMATH3allUsl TOBEACHUS, SMOLMOHAIBHBIN quckoMpopT. Poct smormo-
HAJIbHOTO HampsDKEHUS: CTpaxu, arpeccus, HemoBepue, pobuu. TexHomorun paboThl C 3MOIMO-
HaJIbHBIM COCTOSIHUEM B Ipoliecce KoHGuMKTa. BepbanbHble 1 HeBepOanbHbIe TEXHUKU YPETYIHPO-
BaHUs 3MOLMOHAIBHOTO CcOCTOsHUA. Parmonanuszanus smonuii. CiocoObl pa3peieHust MexKiInd-
HOCTHBIX KOH(QIUKTOB. [Ipobiema KOH(MIMKTOYCTOWYMBOCTH JIMYHOCTH UTPYIIIIHI.



Manas conmanbHasi Tpynmna Kak MEepBUYHBINA 3JI€MEHT conuyMa. [ pynmoBast AMHAMHKA, BHYT-
PUTPYNIIOBBIE CTPYKTYpPBHI, MPOOJIEMBI JHAEPCTBA B TPyIIe M KOHGIMUKTHL. [pynmoBsle HOPMBI,
[ICHHOCTH, CHOCOOBI MOBEACHHUS M MEXaHU3Mbl BO3HHKHOBEHHS MEXTPYIIIOBBIX KOH(IUKTOB.
OYHKIUU MEKIPyNnoBoro KoHdaukra. OcCOOEHHOCTH BO3HUKHOBEHHUS, IPOTEKAHUS U PETYIUpPO-
BaHMS KOH(JIUKTOB B Pa3IMYHBIX TPYNIAX: OPraHU3al[IOHHO- IPOM3BOICTBEHHBIX, yIeOHO- Iea-
TOTMYECKUX, ceMeWHbIX. ColnanbHO-35KOHOMUYECKUE, TTOTUTUYECKHE, HAIMOHAIBHO- STHUYECKUE
IPOLIECCHl B COBPEMEHHOM OOIIECTBE M KOH(MDIMKTHI MEXTy OOJIBIIMMU COLMAIBHBIMU TPYIIaMU.
Bo3MokHOCTH JOCTHKEHHMSI KOHCEHCyca B obOmiectBe. Hambonee mpuemieMble CTpaTerud KOH-
(JIMKTHOTO B3aUMOJEHCTBUS B TNPO(ECCHOHAIBHON NESTENIBHOCTH CIEHHAINCTOB COLUAIBHO-
HSKOHOMUYECKOW U yIpaBlIeHUECKOH cdep.

[TpryrHBI BO3HMKHOBEHHUS! OPTaHMU3ALMOHHBIX KOH(IMKTOB. THIIONOTHS OpraHU3allMOHHBIX
KoH(puKTOB. UHQOpMaMOHHBIE U CTPYKTYpHBIE KOH(DIMKTH B opranu3anuu. Jucdananc cTpyk-
Typsl pabouero mecra. LIeHHOCTHBII KOH(IUKT M €ro BBIpaKEHHE B OCOOESHHOCTSIX KOPIOPATHB-
HOHW KyJibTypsl opranu3auuu. [lo3utuBHbIe QyHKINN OpPraHW3alIOHHOTO KOHQIIMKTA: MPEoJIoe-
HHUE 3aCTOs JKU3HEAEATEIBHOCTH; ONpe/eNieHHe Ca0bIX MECT B OPraHU3AI[MOHHOW  CTPYKTYpE;
dopMupoBaHue JUAEPCTBA.

JectpyktuBHble (YHKIMU KOH(IMKTa B OpraHM3alUM: YXYALICHHE U Pa3pyIICHHE KOMMY-
HUKalui; naJlcHue aBTOPUTETa PyKOBOJHUTEIIS; POCT HANPSDKEHHOCTH MEXIY YPOBHSIMH YITpaBie-
HUS; CHIDKeHHE () dexTuBHOCTH Tpyaa. Criennprka MHHOBAITMOHHBIX KOH(MIHMKTOB. [IpodumakTu-
Ka ¥ METOJBIpEryIUpOBaHusi. Poib pyKOBOIUTENS B MIPEIYNPEKICHUN U PEryJTUpOBaHNH HHHOBA-
IMUOHHBIX KOH(MIMKTOB. CTpaTeruu yrnpaBJieHHsI OpraHU3alMOHHBIM KOHPIUKTOM. TpynoBbIe KOH-
(GIUKTBl Kak oOTpaxkeHHe npolieM B COLMATBHO-DKOHOMHYECKHX U  aJIMHHUCTPATUBHO-
YIIPaBJIEHYECKUX CHCTEMax opraHu3anuud. OCoOOEHHOCTH MPOTEKAHUS COIHMAIBHO-TPYIOBBIX KOH-
¢GukTOB. POPMBI U METO/IBI YperynupoBaHusi. KoIneKTHBHBIN U UHIUBHIYaJIbHBIN JTOTOBOP U €ro
poab B OECKOH(MIMKTHOM B3auMoaercTBuH. ColMaabHOE MapTHEPCTBO, €r0 3HAUYEHHE B MpPEIy-
NPEXICHUU U YCIICITHOM PETYJINPOBAHUU KOH(IIUKTOB.

3. Cnocobwi npedynpesicoenus u paspeuenuss KOHQIUKmMos

AHann3 OCHOBHBIX METOJIOJIOTMYECKUX TOAXO0A0B K HCCIICAOBAHUIO TIPOOJIEMbI KOH(IUKTA, HX
BO3MOXXHOCTH, TPYIHOCTH M orpaHudeHus. CpaBHUTEIIbHAS XapaKTEPUCTHKA METOI0JIOTUIECKUX
NPUHIUIIOB OCHOBHBIX IIKOJ M HampaBieHUN KOH(MIMKTOIOIHMU: XapaKTEPUCTHKA MCUXOIOrnYe-
CKOT'0 M COITUANTbHO-TICHXOJIOTHYECKOTO TIOAX010B. [ [pUHIIHMITEI M KpUTEpUHU aHaIH3a KOH(DIUKTHON
cutyauuu. IIpuembl OOHapyXeHUs MO3ULUH, MHTEPECOB M MOTHUBOB CyOBEKTOB KOH(IMKTHOTO
B3auMoieiicTBusa. CrocoOBl aKkTyalM3aluud KOHQUIMKTa W €ro perynupoBaHus. JlmarHoctuka
KOH(IMKTHOW CHUTyallUM C HCIOJIb30BAHUEM METOJUKHU «CIPaBEAIUBBIX (OOBEKTUBHBIX) KpUTE-
PHEB» U «CIIPaBEIUIMBHIX MpOLEAyp». JnarHoctnka KOH(GIMKTHOW CUTYallMl C MCIIOJIB30BaHHEM
meroaukn HAOC (Hammydmas anpTepHaTHBa oOcyxaaemMoMy cornamieHuto). Ilpunnun «ipene-
JIOB» B aHAJIM3€ M TUArHOCTHKE KOHMIHMKTA. M3nepkku, QYHKIIMHA U abTePHATHUBEI «IIpeaeIamy.
JluarHocTrka MOTEHIMAIbHON M aKTyalbHOM KOH(IMKTHOW cuTyauuu. JluarHoctuka (hakTopoB U
npu4YrH KOHQIUKTA. [[narnoctnka KoOH(IMKTa HA pa3HBIX dTarax ero pa3BuTHs. PanuonanbHOE U
HMOIIMOHAIBbHOE U3MepeHne KoHpaukTa. OnpeneneHne OCHOBHOM mpobyieMbl KOH(IUKTA, MOJIe-
KareH yperyaupoBanuio. [IpHHINITEI aHAM3a U IUArHOCTUKH KOH(IUKTOB COLMAIBHO- dKOHO-
MHUYECKOH cdepbl. ANTrOpUTM JUAarHOCTUKU KoH(pmukTa. OmnpeneneHue mnpeaMera, cyObeKTOB U
reneit KoHQIMKTa. DTarbl AMArHOCTHKH KoH(umKTa. OnpeneneHie ypoBHs, BUIa, THIIA KOH(IIUK-
Ta. XapakTepUCTHKAa CUTyallud M cpeabl KOH(IUKTa. YperyiaupoBaHHEe NOCTKOH(DIUKTHON
cuTyauuu. Beiapnenue GpyHkunii KOHQIMKTA.

[TonsTHEe O crocobax MPOrHO3UPOBAHMS M MPOPHUIAKTUKH KOHGIUKTOB. OCOOEHHOCTH IpO-
THO3MPOBAHUS ¥ MPOPHIAKTHKH KOHPIUKTOB. COIUATEHO-TICHXOJIOTHYECKUE YCIOBUS IPOQIIIAK-
TUKU KOHQIUKTOB. CaMOKOHTPOJIb U CaMOPETYJAlMs. YBaKeHUE, MparMaTusM, J0BepHe. Yder
WH/IMBUIYAILHBIX OCOOCHHOCTEH CyOBEKTOB. TONIEPaHTHOCTh W pasimyusi. MeTOAbl JOCTIKEHUS
3pPEKTUBHOCTH B paboTe ¢ MepcoHaloM M kiueHTamu. [IpenynpexaeHne KOH(IMKTOB KOMIIe-
TEHTHBIM OIICHWBaHHEM. BBIABICHHE M pa3penieHne MpOOJIeMHBIX CHTYalluii B3aUMOJCHCTBUS KaK
cnoco0 Mpo(UIAKTUKA BO3MOXXHOTO BO3HUKHOBEHUSI KOH(MIUKTOB. COoOMI0AeHNE MTPABOBBIX HOPM
KaK OCHOBa MPOQMIAKTUKA KOHPIUKTOB. Poibh mpodeccHoHanbHBIX W TMYHOCTHBIX KAuecTB CIIe-
[IUAJTUCTA B IPOTHO3UPOBAHUU U MPOPHUIAKTUKE KOH(MIUKTHBIX CUTYaLUH.




3.3. TeMbl NIpaKTHYECKUX 3aHATHH

4 cemecTp

1. KoHduukTONOTHS: IPEIMET, LIeNu, 3HadeHue B odmectse (1 gac).
2. BO3HUKHOBEHHE U pa3BUTHE KOHPIUKTONOTHYECKHX uei (1 gac).
3. O6mas reopus koudaukra (1 gac).
4. BHYTpUIMYHOCTHBIC KOH(MIHMKTHL: crieruduka, Gopmsl mpossiaenus (1 gac).
5. MeEKIMYHOCTHBIC M IPYIITOBbIE KOH(IUKTEI: MHOroobpasue chep (1 gac).
6. OpraHuzanoHHbIC KOHQIMKTHI: 0COOEHHOCTH MpoTekanus (1 Jac).
7. MeTonpl UCCIIEIOBaHUS M TUarHOCTHUKUA KOH(IMKTOB (1 9ac).
8. IIporno3upoBanue u npenynpexaeHne Kondaukros (1 gac).
3.4. Tembl 1260paTOPHBIX PadoT
JlaboparopHble pabOThl yU€OHBIM IJIAHOM HE NMPEAYCMOTPEHBI.
3.5.PI'p
PI'P y4eOHBIM MIaHOM HE TMPETyCMOTPEHBI.
3.6. TemaTnka KypcoBbIX NPOEKTOB/KYPCOBBIX padoT

KypcoBoii mpoekt/KypcoBasi paboTa yueOHBIM IIJIAHOM HE TPEAYCMOTPEHHI.



3.7. CooTBeTCTBHE Pa3/1eJIOB AUCUHUILIMHBI M (POPMHUPYEMBbIX B HUX KOMIIeTeH Ui

3arIaHupOBaHHBIC PE3yIbTaThl 00YUCHHUS Konpr Howmep paznena aucuurinHbl
OILeHOYHOE CPEICTBO
M0 AMCUUIIIMHE WHIU- (B cootBercTBUHM ¢ 11.3.1)
(TMIl ¥ HAUMEHOBaHUE)
(B COOTBETCTBHU C pa3fesoMm 1) KaTOpOB 2

3HaTh:

[Tucemennas pabora (koHcneKT Jeknun) «KondimukTomo-

THsL: IPEIMET, LIEJH, 3HaYeHHe B 00LIeCTBE»
OCHOBHBIE IIPUEMBI U HOPMBI COLIUAIBHOIO
. YK-3.2 X [TuceMmenHast padoTa (KOHCIIEKT JICKIIUH )

B3aUMOJICHCTBHS

«MEXITMYHOCTHBIE U TPYIIIOBbIE KOH(MIMKTBL: MHOT000-

pasue cdep»
OCHOBHbBIE ITOHATHUS U METOABI KOH(IMKTOIO- KontponpHas pabora «Bo3HUKHOBEHHE U pa3BUTHE KOH-
THH, TEXHOJIOTUH MEXIMYHOCTHOH W TpyI- VK-3.2 (IUKTOIOTrMYECKUX HIACH»
MOBOM KOMMYHMKAaLIMM B JEJIOBOM B3aUMO- ' Tect «IIporHo3upoBanue U npeaynpexaeHue KOH(INK-
JEeHCTBUU TOB)»
Ymersb:
[Mucemennast pabota (KOHCIIEKT JeKun) «BHyTprmimg-

yCTAaHABIUBAaTh U MOJAAEPKUBATh KOHTAKTHI,

HOCTHBIE KOH(QIIMKTBI: cienu(HKa, GOPMBI IPOSBICHUS
obecrnevnBaronue ycuemHyn padboty B koin- | YK-3.2 X
eKTHES: [MucemenHast paboTa (KOHCIEKT JICKIUH ) «MeTOoIbI Hc-

’ CJICJIOBAHMSI U TUATHOCTUKH KOH(JIUKTOBY
NPUMEHSATH OCHOBHBIE METOABI M HOPMBI CO-
p o 8 p KontponbHas pabota «O01mas Teopust KOHPIUKTa»
MUAJIBHOI'O B3aUMOACUCTBUA JJIA peain3aliun .
N N YK-3.2 X Tect «Opranu3anioHHbIe KOHQIUKTHI: OCOOCHHOCTH
CBOEH POJIM M B3aMMOJCHCTBUS BHYTPH KO-
NPOTEKAHUS

MaH]Ibl




4. KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIBI
JJIAA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH 1 ITPOMEXYTOYHOU ATTE-
CTAIIMH ITO JMCIIUITJIMHE

4.1. Tekymuii KOHTPOJIb YCII€BA€MOCTH 10 JMCIUILIHHE:

4 cemecTp
— TeCTUPOBAHHUE:
1. Tecr «IIpornozupoBanue u npeaynpexIeH1ue KOHQIUKTOBY
2. Tect «Opranu3anioHHbIE KOH(DIUKTHI: 0COOCHHOCTH MPOTEKAHMSD)
— MUCbMEHHbIE paboThI:
1. TlucemenHas pabota (KoHCHEKT Jiekiun) «KOHMIMKTOMOTHS: IPeAMET, 1S, 3HAUCHHE B
oOuiecTBe»
2. IlucpmenHnas paboTa (KOHCIEKT JIEKINUN) « MEXIIMYHOCTHBIE U TPYNIOBbIE KOH(IUKTHI:
MHOT000pa3ue chep»
3. Tlucemennas pabora (KOHCIEKT JeKIMH) «BHYTpUINYHOCTHBIC KOHGIUKTHI: Crieiu(uKa,
(bopMBbI IPOSIBIICHUS»
4. TluceMenHas pabora (KOHCIEKT JeKIMU) «MeToIbl UCCICIOBAHMS U TMATHOCTHKH KOH-
(GIUKTOBY
— KOHTPOJIbHBIE PA0OTHI:
1. KonrponbHas pabora «Bo3HUKHOBEHHE U pa3BUTHE KOH(PIUKTOIOTUICCKUAX HICH

2. KontponpHas padora «O061mas Teopust KOHPIUKTa»

banmibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SBISETCS NPUIOKEHUEM A.

4.2. HpOMe)KyTO‘{HaH arrecranud 1Mo JMCIMIIJIMHE (‘{aCTI/I )]PICIII/II[.]'II/IHI)I):

4 cemecTp
3aueT ¢ OLIEHKOM.
Onenka onpezaensercs: 10 COBOKYITHOCTH PE3yJIbTaTOB TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH B
cooTBeTcTBUU C [lonoxkeHuem o OalIbHO-PEUTHHIOBOW cucTeme ISl CTyAeHToB ¢(ummana HUY
«MBWN» B 1. BomkckoM.

B MPUIIOKCHUC K JUIIJIOMY BBIHOCUTCA OLICHKA 34 4 CEMECTD.

Ipumeuanue: OrieHOUHBIE MaTEpUAIIBbl IO AUCIUTUTMHE MIPUBEICHBI B (DOHE OIEHOYHBIX MaTepH-
anos OITOIL.

5. YYEBHO-METOJNUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
5.1. [leyaTHbIe U JIEKTPOHHbIE U3AHUS:

1. JmutpueB A. B. Kondnukronorus: YueOnoe nocodue s By30B. — M.: Ansgpa — M, 2003. —
336c.

2. Maromenosa, IL.K. Kondnukronorus: yuebnoe mnocobue/ I1.LK. Maromenosa, P.P. Anuesa,
[II.1. bBynyeBa; MuHucTepcTBO HayKu U Bbiciiero oOpasoBanus Poccuiickoit @enepanun, [a-
TeCTaHCKHUM TOCYJapCTBEHHBIN I€1arOTMYECKUil YHUBEPCUTET, UEUEHCKUN IoCyAapCTBEHHBIN
yHuBepcuteT. — Mocksa; bepnun: {upekr-Menua, 2019. — 381 c.: mi. — Pexum gocryna: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. — buGnuorp. B KH.
— ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — TekcT: 3IeKTPOHHBIN.

3. bnunos, A. O. Teopus menemxmenta: yueOnuk / A. O. bnunos, H. B. Yrpromosa. — 3-e u3n.,
crep. — Mocksa: [lamkoB u K, 2022. — 299 c. : un., Tabn. — (YaeOHble u3aanus Jyisi 0akanas-
poB). — Pexxum nocTyna: no noanucke. —

URL.: https://biblioclub.ru/index.php?page=book&id=684380. — but6auorp. B ku. — ISBN 978-
5-394-04547-9. — TekcT: JIeKTPOHHBIH.


https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=684380

4. Kougpnukronorus: yueOnuk / oz pea. B.I1. Pataukosa. — 3-e uzn., nepepad. u gomn. — Mocksa:
Onutn, 2015. — 543 c.: Tabn., rpad., wi., cxembl. — PexuMm gocTyma: Mo TOMMUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=115393. — bubauorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TeKcT: 3JIEKTPOHHBIH.

5. 3enenkoB, M.IO. Kondmukronorus: yaeobnuk / M.IO. 3enenkoB. — Mocksa: [lamkoB u K°,
2015. — 324 c.: Tabn. — (YueOHble u3ganus s 6akanaBpoB). — PexuM qocTyIa: 1mo mojmuckKe.
— URL: https://biblioclub.ru/index.php?page=book&id=452906. — buGmuorp. B ku. — ISBN
978-5-394-01918-0. — TekcT: 2MeKTPOHHBIH.

6. Kunpmamkuna, T.H. Kondmukronorus: conuansasie koHGmukTsl / T.H. Kunpmamkuna. — 2-¢
u3., nepepad. u gomn. — MockBa: FOuutH, 2015. — 287 c¢. — Pexxum nmocTyma: mo moamucke. —
URL: https://biblioclub.ru/index.php?page=book&id=115392. — Bubnuorp. B k. — ISBN 978-
5-238-01542-2. — TekcT: 37EKTPOHHBIMN.

7. Koudmukronorus: yaebnoe nocoodue (kype nexuuii) / coct. C.1O. UBanosa, C.B. [Tonosa ; Ce-
Bepo-KaBkasckuii ¢enepanpubiii yauBepcuteT. — CraBpomnoisib: CeBepo-KaBkasckuit dene-
panbHbiil yHuBepcuteT (CK®Y), 2015. — 176 c.: un. — Pexxum nocryna: mo noamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=458026. — bubauorp. B ku. — ISBN 978-
5-9296-0776-9. — TekcT: IeKTPOHHBIN.

8. Lpi0oynnckas, M.B. Kondaukronorus: yuedHo-mpakTuueckoe nocodbue / M.B. Lpioynbckas. —
Mocksa: EBpasuiickuii oTKpbITbIi HHCTUTYT, 2010. — 312 c¢. — Pexum noctyna: no nojamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN 978-5-374-00308-6. —

TekceT: 2eKTPOHHBIN.

5.2 JIuueH3noHHOE H CBOGOHO PACIPOCTPAHsIeMOe MPOrpaMMHOe o0ecredeHne:
Windows / Oneparnonnsie cuctemsl cemeiictBa Linux, Office / Poccuiickuii makeT opuCHBIX
IPOTPaMM.

5.3. UnTepHeT-pecypchbl, BKJIKWYAs NpodeccHoHaNbHbIe 0a3bl JAHHBIX U HH(OpMALMOHHBIE
CIPaBOYHbIE CHCTEMBI:

VYuuBepcuterckas nHpopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CripaBouHO-TIpaBoBas cucrtema «[ apant» http://www.garant.ru

baza mannbix Scopus https://www.scopus.com

[Mopran oTKpHITHIX AaHHBIX Poccuiickoi Meneparuu https://data.gov.ru

baza  OTKpeITBIX JaHHBIX MwuHUCTEpCTBA TpyJa M COLMANbHOW  3amuTel PO
https://rosmintrud.ru/opendata

ba3a nanneix Hay4noii snexrponnoii oubnnorekn eLIBRARY.RU https://elibrary.ru/

ba3a naHHBIX MPoeCCHOHATBHBIX CTaHAapTOB MHUHUCTEPCTBA TPY/A U COIMATBHOM 3aIIUThI
P® http://profstandart.rosmintrud.ru/

ba3el qanHbIX MUHUCTEPCTBA SKOHOMHUYECKOTO pa3BuTus PO http://www.economy.gov.ru

ba3a oTkpeITEIX ManHBIX PochuamonnTopunra http://www.fedsfm.ru/opendata

denepanbHas rocynapcTBeHHas HH(pOpMaIMOHHAs cuctema «HammoHanbHas A3IeKTpOHHAsS
oubmuoreka» https://H30.pd

HanumonansHbIil mopTai oHaiiH o0yuenus «OTKpbIToe 0OpazoBanue» https://openedu.ru

OnekrponHas 6a3a nanHeix «Polpred.com O630p CMW» https://www.polpred.com

Odunmanpubiii caiT deepaabHOTO areHTCTBA MO0 TEXHUYECKOMY PETYIMPOBAHUIO H METPOJIO-
ruu http://protect.gost.ru/

OBbC UsnarennsctBa «Jlanby https://e.lanbook.com

3bC «YHuBepcuterckas oudanoreka Online» https://biblioclub.ru/

Dnextponnas oubmmoreka HTh M3OU https://nth.mpei.ru/e-library/index.php.

3bC «KoncynbsranT cryaenta» https://www.studentlibrary.ru/



https://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=115392
https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=90951
https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJINHbI

JlekuMoHHBIE U TPAKTHYECKUE 3aHATHUS MPOBOJAATCA B Y4YEOHBIX ayIUTOPHSIX, CHAOMKEHHBIX
MYyJbTUMEIMHHBIMU CPEJICTBAMHU JUISI MHTEPAKTUBHOTO OOYYeHHUs, 0OOPYIOBAHHBIX HATJISIHBIMU
nocobusMu, o00pyIOBaHUEM JUIs MOKa3a O0y4yaroluX MaTepuajoB, CPEICTBAMH 3BYKOBOCIIPOHU3-
BEJICHUS, JOCKOW ayIUTOPHOM, 00OpyJOBaHMEM i MpPEACTaBIICHUS MPE3eHTalMK (TUIa3MeHHas
MaHEJb/TIPOEKTOP, EPCOHATIBLHBIA KOMIIBIOTED).



IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

Kondaukronorus

(Ha3BaHME AUCIMILIMHBI)

4 cemecTp
IlepeuyeHb KOHTPOJIBbHBIX MEPONPUSITHIT TEKYIIIETr0 KOHTPOJIS YCIIeBA€MOCTH 10 THCIUTIIHHE!

KM-1  Tecr «llporHo3upoBaHue U NpeaynpexacHine KOHPIUKTOB

KM-2  Tect «OpranuzanroHHbIC KOH(GIUKTBI: OCOOCHHOCTH ITPOTCKAHHUS

KM-3  Ilucemennas pabota (koHCHEKT JeKiun) «KoH(GIUKTOIOTHs: TpeAMET, LIeNIN, 3Ha4eHue B o01e-
CTBE»

KM-4  Ilucemennast paboTa (KOHCIIEKT JIEKIIUH) «MEeXITMIHOCTHBIE W TPYIIIOBBIE KOHPIUKTHI: MHOTO00-
pasue chep»

KM-5  KonrponbHas pabota «Bo3HUKHOBEHHE U Pa3BUTHE KOHPINKTOIOTHUECKHX HICH)

KM-6 Ilucemennas pabota (KOHCIIEKT JieKInH) « BHyTpuimaHOCTHRIE KOHGIHUKTHI: crienndrka, GOpMBbI
HPOSIBIICHUSY

KM-7  IluceMeHHas paboTa (KOHCHEKT JEKIMN) «MeTOo bl HCCIEOBAHMS U TUATHOCTHKHA KOH(IUKTOB)

KM-8 KonrponbHas pabora «O01mas Teopust KOHPIUKTa»

Bux npoMe:KyTOUHOI aTTecTallMi — 3a4€T C OLIEHKOM.

TpyaoeMKOCTh IUCHHUIUINHBL = 2 .€.

Howmep Pasgen qucHymiIMHb Hnnexc KM: KM-1 |KM-2 |KM-3 |KM-4 |KM-5 |KM-6 |KM-7 |KM-8
pasmena

1 | IlpeameT KOHGIUKTOIOTHA + +

2 | Teopus xoH(pIHKTA + + + +

CriocoObI peaynpexkIeHNs ¥ pa3pelieHus KOH-
(hAUKTOB

MunauManeHbil Oaur3a KM | 9 9 6 6 9 6 6 9

MakcuManbHbii Gamr3aKM | 15 | 15 | 10 | 10 | 15 | 10 | 10 | 15




	10770f7ac270ba629ac6fe49507edd5937380adc29a4c4c5c6b4bd64c25a3241.pdf
	10770f7ac270ba629ac6fe49507edd5937380adc29a4c4c5c6b4bd64c25a3241.pdf
	10770f7ac270ba629ac6fe49507edd5937380adc29a4c4c5c6b4bd64c25a3241.pdf

