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YacTh 00pa3oBaTeIbHOI IPOrpaMMbl

@®opmupyemMasi y4acTHUKAMHU 00pa3oBaTebHbIX
OTHOIUEHMI

HNHaexe IMCUMIVIMHBI 10 Y4eOHOMY IJIaHy

b1.B.10

prZ[OCMKOCTb B 3a4Y€THBIX ¢IMHUIIAX

6 cemecTp — 2

Yacos (Bcero) 1o yue60HOMy IJIaHy

72

Jlekuun

6 cemecTp —16 yacos

HpaKanecmle 3aAHATHSA

6 cemecTp — 16 yacos

JladopaTopHble padoThl

y‘leﬁHblM MJJAaHOM HE€ MPEAYyCMOTPEHBI

KoucyabTanuu no KypcoBomy npoexrty/ pagore

yY4eOHBIM MJAHOM He NMPexyCMOTPeHbI

CamocrosiTesbHast padora

6 cemecTp — 22 yaca

IIpomesxyTouHas aTTecTanms:
3a4eT C OLIEHKOU

6 cemectTp — 0.3 yaca

KoHTpoasb:
3a4eT C OLIEHKOU

6 cemecTp —17,7 yaca
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[MPOIrPAMMY COCTABHJIL:
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1. IEJIX U 3AJTAYM OCBOEHMU A JUCHHUITJIMHBI
enab ocBOeHMSs] AUCHMILIMHBI COCTOUT B ()OPMUPOBAHUM HAYYHOT'O MPEICTABICHUS O MEHEPKMEHTE Ka4ecTBa Kak BUE MPO(eCCHOHATBHON eI TENbHO-
CTH M OCBOCHUY ITPUHIMIIOB MEHEDKMEHTA KaueCTBa Ha OCHOBE IOJIOKEHUH HALMOHAIIBHBIX U MEX/TyHApOIHBIX CTaHAAPTOB.
3agayamMu AMCHMILIMHBI ABJISIOTCH:
— OCBOEHHME OCHOBHBIX TEOPETUYECKHX IOJI0KEHUI B 00J1aCTH MEHEPKMEHTA KauecTBa;
— NpuoOpeTeHNE YMEHMM M HaBBIKOB IPUMEHEHUS NPUHIMUIIOB MEHEKMEHTa KayecTBa Ha OCHOBE IMOJIOKEHHUH HAlMOHAJIBHBIX M MEKIYHApPOIHBIX

CTaHJapTOB;

~ (QopmupoBaHue yMEeHUH OlIEHUBATH A()(HEKTHBHOCTH CUCTEMBI MCHEIKMEHTA Ka4eCTBa OPTaHU3AIIH;
— (opMupoBaHUE HABBIKOB YIIPABJICHUS KAYECTBOM B COOTBETCTBUH CO CIIEIH(UKOI OpraHn3aIiy B X0JI€ MPOPEeCCUOHANBHON AeATEIbHOCTH.
®dopmMupyembie y 00ydaromerocs KOMNeTeHIUN U 3alJIaHUPOBAHHBIC Pe3yJabTaTbl 00yYeHUsl JUCIUIUIMHE, COOTHECCHHBIC C MHAUKATOPAMM J10-

CTHKeHUSA KOMIIeTeHIUM

KO}I 1 HAMMCHOBAHHNE¢ KOMIICTCH-

KO)I U HAUMCHOBAHUE HHAHKATOpAa

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

107074 OCTHIKeHHUSI KOMIIeTeHIIUH
3HATh:
— OCHOBHBIE TIOHSTHS, METOJIBI, TTOJXOAbI ¥ MOJCIH aBJICHUSI KaYECTBOM B
VYK-1. CnocoGen ocymectBuars | YK-1.1. Beinonnser norck HeoO- POS——— ’ ’ yip
NOWCK, KPUTHYECKUI aHalu3 W | XOAUMOH nH(popMammu, e€ Kpu- p '
. — OCHOBHBIC NPHUHIIUIBI U METOABI KBAJMMETPUUYECKOTO MOAX0Ja K W3YUYECHUIO
CHHTE3 HMH(pOpMalUU, NPUMEHATh | THUECKUH aHainu3 U 0000IaeT CAECTEA
CHCTEMHBIN TOAXOJ JUTSl PEUICHUS | Pe3yIbTaThl aHATTN3a JIJIs pellie- MeTh: '
MOCTaBJIEHHBIX 3a]a4 HUS TIOCTABJICHHOM 3a/1auu. y :
— MPHUMEHATh MPUHLUIBI U METO/Ibl KBAIMMETPUUECKOTO MOJX0/1a K U3YUYEHUIO
Ka4yecTBa.
3HATh:

VYK-2. Cnocoben omnpeaensith
KPYT 337a4 B paMKax IOCTaBJIEeH-
HOU IIeTT U BBIOMPATh ONTHMAaJTb-
HbI€ CIIOCOOBI UX pEIIeHUs], UCXO-
IS U3 JEHCTBYIOIIMX TPAaBOBBIX
HOpPM, MMEIOIUXCSI PECYPCOB M
OTpaHUYECHUIN

VYK-2.1.®opmynupyer B paMKax
MTOCTaBJIICHHOM L[EJU MTPOEKTA CO-
BOKYITHOCTb 337124, oOecreunBa-
IOIIMX €€ JOCTHKEHHE.

— HMHCTPYMEHTHI U METOJIbI MEHEI)KMEHTA KaueCTBa,
— crannaptel UCO, ycTaHapnuBaromye TpeOoBaHHsI K CUCTEMaM KadyecTBa.
YMeTh:

— HCIOJIB30BaTh MHCTPYMEHTBI M METOABI YIIPABJICHHUSA KAa4€CTBOM B COOTBET-
CTBUU CO CHEIU(PUKON OpraHu3alnu;

— aHAJIM3MPOBAThH MOKa3aTesln YPPEKTUBHOCTH YIPABJICHUSI Ka4eCTBOM U IMpPH-
MEHATh METOAMYECKUN HHCTPYMEHTAapHil peal3aliy YIPaBICHYECKUX pe-
IIEHUH B 00JIaCTH MEHEHKMEHTa KauecTBa.

VYK-9. CnocobeH mnpuHHMATH
00OCHOBaHHbIE ~ YKOHOMHUYECKHE
pelIeHusi B pa3IndHbIX 0071acTsIX
KHU3HEIEATEIIbHOCTH

VK-9.1. IleMoHCTpHpPYET 3KOHO-
MHWYCCKUEC 3HAHWA ITPU pCHICHUN
npohecCHOHANBHBIX 3a7a4

3HATb:
— OHCpUPOBATL OCHOBHBIMH KATCTOPUSAMU U IOHATHAMHU B obiactu MCHCIK-
MCHTAa Ka4dyeCTBa.
— OHICpPpUPOBATL OCHOBHBIMH KATCTOPUSIMU U IOHATHAMHU B obiactu MCHCIK-
MCHTAa Ka4dcCTBa.




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM NPOT'PAMMBI BO

Jucuunmna 6azupyercs Ha cienyromux qucuumumiax: « TaitmM-menexkmMenT», « OCHOBBI 1€I0BOM KOMMYHUKAIUNY, «MeTposorus, CTaHAapTH3alus
U cepTUdUKaLUA».

PesynbraTel 00y4ueHHs, MOTyYEHHBIE IPU OCBOCHUN TUCHUIUIMHBIL, HEOOXOAUMBI MPH U3YYSHHUHU CIETYIONMX TUCIUIUIMH: « DKOHOMHKA SHEPreTUYEeCKO-
IO IPEANPUATHS», IPU IPOXO0KICHUN NPEAIUIUIOMHON IPAKTUKHU U BBITOJIHEHUH BBITYCKHON KBaTM()UKALMOHHON paboThI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI
3.1. CTpyKTYypa AMCUUILIHHBI
OO1mas Tpy10€MKOCTb TUCLHUILUIMHBI COCTABIISAET 2 3aUeTHBIC €IMHULIBI, {2 Yaca.

Pacnipenenenne Tpy10eMKOCTH pa3zierna (B 4acax) IO BUAaM

ConepikaHre caMOCTOSITEIbHON paboThI

m
(o2 = o
Ne Paszen JIMCLIATLIHHBL g & % yreHoi padors (c yxazanmeM Ne UCTOUHHMKA 1O 1. 5.1 W cTpaHUII B
®dopma NIpoOMEXKYTOUHOU aTTecTaluu 7o o
n o 8 = KontakTHas KoHT HeM)
(no cemecmpam) 5 = 3 KK CP
R = Jlex Ip JIab KITP I ITA -poinb
W3ydeHne TeOPETHIECKOTO U MIPAKTHIECKOTO MaTepHaa;
[1], cp. 9-15; [2], cp. 14-106; [3], ctp. 7-22; [5], ctp. 17-
1 | Tpenmer 1 3anau Kypea. ! 6 2 2 h B - B 3 - 33. HTSI[FOTOBK& K Te(I:)Ty Nel u KOHTpOJP;LHOﬁ pabote pNgl.
IloaroroBka npe3eHTalMi JOKIa10B.
V3ydyeHue TeOpeTHIECKOrO U MPAKTHYECKOTO MaTepHaa:
2 KBanumerpus kak Hayka O KOJIHYECTBEH- 7 6 2 2 B _ B _ 3 B [1], ctp. 18-21; [3], ctp. 74-80; [5], cTp.34-46. IloaroroBka
HOH OIICHKE KauecTBa. k TecTy No2 u koHTpoIsBHOI pabote Nel. [Tonrotoeka mpe-
3€HTALUN TOKIAJ0B.
W3ydenne TeOPETHIECKOTO U IIPAKTHIECKOTO MaTepHaa:
3 Cratuueckue METOABI YIIPaBJICHUs Kaue- 7 6 2 2 3 [1], ctp. 21-27; [2], cp. 143-176; [3], cp. 92-102; [5], cTp.
CTBOM. 183-199. IToaroroBka k Tecty Ne3 U KOHTPOJBHOH paboTe
Ne2. TlonroroBka npe3eHTaluil JOKIag0B.
V3y4yeHue TeopeTHIECKOro U MPAaKTHYECKOTO MaTepHaa:
HoBble HHCTpYMEHTHI MEHEIKMEHTA Ka- [2], ctp. 357-370; [3], cTp. 116-125; [5] cTp. 195-199 Iox-
4 7 6 2 2 - - - - 3 - L
4ecTBa. roToBKa k TecTy Ne3 u KOHTposbHOH pabote Ne2. [Toaro-
TOBKA Npe3eHTalMH JOKJIaI0B.
H3ydenne TeOPETHIECKOTO U IIPAKTHIECKOTO MaTepHaa:
5 Oprann3anusi CACTEMHOTO YIPaBICHUS 7 6 2 2 _ _ B _ 3 B [1], ctp. 36-42; [2], ctp. 263-357; [3], cTp. 125-137; [4],
Ka4eCTBOM Ha MPEANPHUATHH. ctp. 17-25; [5], ctp. 118-159; 220-234. [ToarotoBka K TecTy
Ne4. TlonroroBka Ipe3eHTaLuil JOKIaI0B.
VImaBIeHIe 3aTDaTaMil Ha 0GecIedcHIe Vi3yuyeHue TeOpeTHIECKOro U MPAaKTHYECKOTO MaTepHaa:
6 p p 7 6 2 2 3 — | [1], ctp. 73-79; [2], c1p. 462-477; [5], c1p. 235-249 Tloaro-
KaqecTsa. ToBKa K TecTy Ne5. [TonroroBka npe3eHTanui 10KI1aJ0B.
V3yueHue TeopeTHIECKOro U MPAaKTHYECKOTO MaTepHaa:
[1], ctp. 85-92; [2], cTp. 425-431; [3], cTp. 65-66;[4], cTp.
7 | ObGecrieueHne yIpaBICHUS KAYeCTBOM. 6 6 2 2 2 - 26-39: [5]. cTp. 253-281.ToaroTosxa k Tecty Nos. [Toro-
TOBKa MPE3CHTAIMH JOKJIA/IOB.
I/IsyquHe TEOPETUICCKOI0 U MPAKTUICCKOI'0 MaTepuraa:
8 CucreMa rocy1apcTBEHHOI'O yIpaBJICHHS 6 6 ) 2 ) B [1], ctp. 92-97; [2], cTp. 431-458; [3], cTp. 66-71;[5], cTp.
KaueCTBOM NPOLYKIUU U yciiyr B PO. 282-335.IToaroroBka k Tecty Ne5. [ToaroroBka npeseHTa-
1 1oKnanoB. [10AroToBKa K KOJJIOKBUYMY.
3auer ¢ OLeHKO 18 6 _ _ _ _ _ 03 _ 177 3ayeT 10 COBOKYIHOCTH PE3YJIbTaTOB TEKYLIET0 KOHTPOJISA
YCIEBAEMOCTH
Hroro: 72 6 16 16 - - — 0,3 22 | 17,7 -

Hpumeganne: Jlex — nexuun; [Ip — npakrudaeckue 3anarus; Jlab — maboparopusie pabotsr; KITP — aynmuTopHbIE KOHCYIBTaIMU MO KypcoBEIM npoektam/padotam; MKKII — naauBuayans-

Hbl€ KOHCYJIBTAIIMH 110 KYPCOBBIM NpoekTam/padoram; [TA — nmpomesxyrounas arrectanus; CP — camocrosTenpHas padoTa CTyeHTa.




3.2. KpaTkoe cojep:kanue pa3iejion
6 cemecTp

1. I[Ipedmem u 3adauu Kypca.

[Tonstue xauectBa. KauecTBo kak 00beKkT ynpasieHus. CouuanbHO - SKOHOMUYECKHE aCHIEKThI
NOBBILICHUS] KauyecTBa.  OBOJIOLMS pa3BUTUS CHCTEM MEHE[DKMEHTa KadecTBa. Pa3Butue
OTEYECTBEHHBIX CUCTEM MEHEIKMEHTa KauecTBa Mpoaykuuu. OOIIre MeTo0J0THYeCKUEe OCHOBBI
yIpaBiIeHUS Ka4eCTBOM. MeXaHU3M yIpaBiIeHUs KaUeCTBOM MPOAYKLIHH.

2. Keanumempus Kax HayKa o KOIUYeCmeeHHOU OYeHKe Kayecmsd.

KBanmumerpusi:  cymHoCTb, LenM W 3afadd. lIpUHLUIBI KBaJIMMETPUYECKOrO MOJIXOJa K
W3YYEHHIO Ka4yecTBa; MeToAbl KBainMeTpuu. [lokasarens kauecTBa, HOMEHKJIATypa IOKa3aTesen
KayecTBa C IMO3UIMHA HMEpapXUUYECKOM CTPYKTYpbl CBoOWcTB. Hasnauenume u Kiaccupukaius
9TaJIOHOB B KOMIUIEKCHOW OLIEHKE KauecTBa. MeTo/ibl U3MepeHusl aOCOIIOTHBIX 3HAUE€HUH CBOMCTB
kauecTBa. KoMIuiekcHas oneHka kadecTBa. MeTo/ bl onpeneneHusi BECOMOCTH OTJIEIbHBIX CBOMCTB
Ka4yecTBa B KBAJIMMETPHUHU.

3. Cmamuueckue mMemoovl ynpasienus KaiecneoM.

Metonel  ympaBieHHs ~— Ka4ecTBOM — npoaykuumu. — CTaTHCTUYECKOE — peryjaupoBaHUE
TEXHOJOTMYECKUX IIPOLIECCOB B CUCTEME METOJOB YIPAaBJICHUS KAueCTBOM HPOIYKIIMH.
CraTtucTu4eckuii IPUEMOYHBII KOHTPOJIb B CUCTEME METO/IOB YIIPABJICHUS Ka4€CTBOM MPOAYKLUH.
«CeMb HMHCTPYMEHTOB KauecTBa» B CHUCTEME METOJOB YIPABJIEHUS KaueCTBOM MPOAYKIIHH.
[uarpamma Ilapeto B cucTeMe METOAOB YIpaBICHHUs KadyecTBOM HNpoiaykuuu. IIpuumzHO-
cleNCTBeHHas auarpamma lcukaBel B CHUCTEME METOJOB YIPABJIEHUS KAaueCTBOM IPOJYKIUU.
['pymnmbl kauecTBa B CUCTEME METOAOB YIPABICHUS KA4YECTBOM IIPOAYKIIMH.

4. Hogvle uHcmpymenmyvl MEHEeONCMEHMA KA4ecmea.

Huarpamma cpozctsa. Jluarpamma cBsizeil. [IpeBoBuaHas (cuctemHasi) quarpamMma. MaTpudHas
quarpamma.  Ctpenouynas  auarpamma. [lotounas  amarpamma.  [uarpamma — mporecca
OCYILECTBIICHH ITporpaMMbl. MaTpuiia MpHOPUTETOB (aHAIU3 MAaTPUYHBIX JaHHBIX). MeTononorus
«[IlecTb curmy».

5. Opeanuzayus cucmemno2o ynpasieHus Kauecmsom Ha npeonpusmuu.

VYrpasnenue kauecTBOM mpoayKuumu. Cucrema ynpaBieHHMs KadeCTBOM IPOAYKIUH. Bumbl
KoHTpoJsi kadectBa. Cranmaptel MCO, ycranaBiauBaromue TpeOOBaHMS K CHCTEMaM KayecTBa.
[TpoueccHbli TOAXOJ K MEHEKMEHTY KadecTBa. OOmepupMeHHas CHCTEMa YIpaBICHUS
KadecTBOM mpoaykuuu. [lonuThka npeamnpustuss B obnacTu kadectBa. Cuctema yrpaBlieHHs
KayeCTBOM MPOAYKLUHU, COOTBETCTBYIOIIAs KPUTEPUSIM HAI[MOHATIBHBIX U MEXIYHAPOJHBIX MPEMUIA
10 KaueCTBY.

6. Ynpasnenue sampamamu na obecneuenue kavecmsa.

Knaccudukanus 3atpar Ha obecrieyeHHe KayecTBa NPOAYKIMHU. BBIsSBIEHHE OCHOBHBIX
AJIEMEHTOB 3aTpaT Ha KadecTBO. Pacuer 3aTpaT Ha obecneyeHue kadecTBa NpoayKiuu. OCHOBHbIE
OPUHLMIIBL  ompeneieHuss 3((EKTUBHOCTH MeEHEIKMeHTa KadecTBa. OCHOBHbIE HCTOYHHUKHU
3¢ PeKTOB U Mokazarenu pacyera 3Q(HEeKTHBHOCTH YIIPABICHHUS KAYECTBOM.

7. Qbecneuenue ynpasieHus Kauecmeom.

OpraHu3alvoHHOE MPOEKTUPOBAHUE KaK MHCTPYMEHT 3(P(PEKTHBHOIO YNpaBJIEHUS KaueCTBOM.
CamoorieHka, ayIdT W TPOBEACHUE CepTU(DUKAIMU CHCTEM MeHekMeHTa kadectBa. CocraB
JOKYMEHTAIlUN CUCTEeM YIpaBiieHUs] kauecTBOM. CTpPyKTypa M TMOPSJOK pa3padOTKH OCHOBHBIX
JIOKYMEHTOB CHCTE€M yIpaBjieHHs KauecTBOM. Poib mepcoHana W OCHOBHBIE HaIpaBlICHUS
JEeSITeIbHOCTH MO CHCTEMHOMY YIIPaBJIEHUIO KauyecTBOM. 3aiiuTa IMpaB moTpeduteneil u
OTBETCTBEHHOCTh PYKOBOJUTENEHW W TepcoHana 3a kadecTBo. IMHdopmanumonHoe obecrieueHue
YIPaBIEHUS KAYECTBOM.

8. Cucmema eocydapcmsennozo ynpagienus kaiecmeom npooykyuu u yeaye 6 PP.

Tpancopmanuss METOOB TOCYJapCTBEHHOIO YIpaBiIeHHs KauecTBOM mpoaykiuu. Llemun u
npuHUMNbel craHgaptusanun B P®. TocynmapctBeHHas cucrema craHgaprusanuu. Cucrema
MEXYHApOAHBIX cTaHaapToB. Llenn u npunmmnel ceprudukanmuu B PO. Meroanyeckre 0CHOBBI
npoBeneHus ceprudukanuu B PO. MexayHnapoaHas npakTuka cepTHPUKALUN.




3.3. TeMbl NpaKTHYECKUX 3AHATHI
6 cemecTp

[Mpeamer u 3amaun kypca (2 daca).

KBannmerpus Kak HayKa 0 KOJIMYECTBEHHOH OIeHKe KauecTBa (2 yaca).

CraTtudeckue METO/Ibl yIIPaBICHUs KauecTBOM (2 daca).

HoBble HHCTPYMEHTHI MEHEDKMEHTa KauecTBa(2 yaca).

Opranusaiys CHCTEMHOTO YIIPaBJICHHS Ka4eCTBOM Ha MpeanpusaTuu (2 yaca).
VpasieHue 3aTpataMu Ha obecrieueHue kauecTBa (2 yaca).

OOecnieueHue yrpasieHus kauecTBoM(2 yaca).

Cucrema rocyapcTBEHHOTO YIIPABICHUS KaueCTBOM MPOIYKIUMH U yciyr B PD(2 vaca).

NG~ E

3.4. Tembl 1a060paTOPHBIX padoT
JlaboparopHbie pabOThI Y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

3.5.PI'P
PI'P y4eOHBIM IJITAaHOM HE TIPEyCMOTPEHEI.

3.6. TemaTnka KypcoBbIX NPOEKTOB/KYpPCOBBIX padoT
KypcoBoii npoexT/kypcoBasi paboTa yueOHbIM IJIAHOM HE MPEAYCMOTPEHBI.



3.7. CooTBeTCTBHE Pa3/1eJIOB AUCUHUILIMHBI M (POPMHUPYEMBbIX B HUX KOMIIeTeH Ui

3arulaHUPOBaHHBIE PE3YIBTAThl 00YYEHUs MO UC- Kot Howmep paszaena qucuuminHel (B cOOTBETCTBUH € 1.3.1)
O1eHOYHOE CPEeICTBO
LUIUIMHE WHJIMKa-
1 2 3 4 5 6 7 8 (TMII 1 HAUMEHOBaHHE)
(B COOTBETCTBHH C paszneom 1) TOPOB
3HaTh:
OCHOBHbIC TIOHSATHA, METOJbI, MOJXOMBI W MOJCIH | g q X Tect Nel.«OcHOBBI yIpaBieHus Kaue-
YIIpaBJICHUA Ka4€CTBOM B OpraHU3alnu ’ CTBOM B OpFaHI/I3aL[I/II/I
Tect No2. «lIpuHUMIBI U METOABI KBAJIU-
OCHOBHBbIC MPUHIHIEI H METOJIBI KBATMMETPHIECKO- | yv- 4 ¢ X METPHUCCKOIO HOIXOMA K H3VICHIIO Kaue
TO MMOJX0/a K N3yICHHUIO Ka4eCTBa ' TP AXOL yi
CTBa».
Tect Ne3. «MlHCTpyMEHTBI U METOJIBI Me-
MHCTPYMEHTBI U METO/IbI MEHEP)KMEHTA KaueCTBa YK-2.1 X X py A
HEIXKMCECHTA Ka4uCCTBa».
Tect Ne4.«Cranmaptel MCO, ycranaBiu-
cragaaptel MCO, ycTaHaBiuBawInue TpeOOBaHUS K VK-2.1 X BAIOLIE TDEGOBAHUSL K C
cUcTeMaM KayecTBa ' m p ucreMam  Kate-
CTBa».
NPUHIMIEL  onpeeaeHus 3QGEKTUBHOCTH MEHE K- VK-9.1 X X X Tect NoS.«IIpuHnumbel omnpeaeneHus 3¢-
MEHTAa KayecTBa ' (1)eKTI/IBHOCTI/I MCHECIKMCHTA Ka4ucCTBa».
YMmern:
MPUMEHATh TPHUHIUNBI B METOAbl KBaimmMmerpuue- | YK-1.1 X X [TucemenHass KoHTpoibHas pabora Nel.
CKOTO MOJXOIA K H3YHCHHIO KaueCTsa. «Pacuer mokasarelneil KauecTBa ¢ y4eToM
BECOMOCTH).
[TucbmeHHas KOHTpoJsibHas paboTa Ne2.
UCIIOJIb30BaTh MHCTPYMEHTBI M METOJIbl YIPABICHHS
Py /bt YT «ITocTpoeHHe TUarpaMM KauecTBay.
Ka4ecTBOM B COOTBETCTBHH CO crienudpuKoil opranu- YK-2.1 X X
3aIK
aHaJIM3MPOBATh ToKa3aTesu 3((GEeKTUBHOCTH YIpaB-
JIGHUS KAYECTBOM M MPUMEHSATh METOIUUECKUNA UH- VK21 X X X X X X X X HPCSCHTaHI/I}I WHIAWBUAYAJIBHOI'O 3aJlaHUusd
CTpYMEHTapHi pealu3alny yIpaBIeHIeCKUX pele- ' 10 BEIOpAHHBIM TEMaM Kypca
HUH B 00JaCTH MEHEDKMEHTA KauecTBa
OHEDIDOBATE OCHO aTero KonnokBuym. «OCHOBHBIE KaTeropuu u
TIEPUPOBATH OCHOBHBIMU KaTETOPUSMU U T10-
PHp p YK-9.1 X X X X X X X X | moHATUS B 0OOJIAcTH MEHEKMEHTa Kaue-

HATHSIMHA B 00J1aCTH MCHCIPKMCHTA Ka4yeCTBa

CTBa».




4. KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIBI
JJIAA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH 1 ITPOMEXYTOYHOU ATTE-
CTAIIMH ITO JMCIIUITJIMHE

4.1. Tekymuii KOHTPOJIb YCII€BA€MOCTH 10 JMCIUILIHHE:

6 cemecTp
— TECTUPOBAHMUE:
1. Tecrt Nel. OcHOBBI ynpaBIeHHUS! Ka4€CTBOM B OpraHU3aIlHH.
2. Tect Ne2. [IpyHIHMIIBI ¥ METOJIBI KBATAMETPHUECKOTO MOJIX0AA K U3YUYCHHIO KauecTBa.
3. Tect Ne3. MTHCTpyMEHTBI U METO/IbI MEHE/DKMEHTA KaueCcTBa.
4. Tect Ned. Crangaptel UCO, ycranaBiuBaromue TpeOOBaHUs K CHCTEMaM KauecTBa.
5. Tect No5. Ilpuniunel onpeneneHus 3GPEKTUBHOCTH MEHEKMEHTA KaueCTBa.
— KOHTPOJIbHBIE PA0OTHI:
3. IIucemenHas koHTpoJibHAs padota Nel. Pacder mokaszareneit kadecTBa ¢ y4eTOM BECOMO-
CTH.
4. llucpmenHast koHTpolibHas pabota Ne2. [TocTpoeHue auarpamMm KauecTna.
— IPe3CHTANNS WHANBUIYAIBHOTO 3aJaHMs 110 BEIOPAHHBIM TeMaM Kypca
— KoJTokBuyM: OCHOBHBIE KATETOPUU U MOHSATHUS B 00J1aCTH MEHEI)KMEHTA KaueCTBa.

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2. IIlpomMe:KyTOYHAS aTTECTANMS 10 JUCHUIIMHE (YACTH AUCHUILIHHBI):

6 cemecTp
3ayeT ¢ OIEHKOH.
OrneHKa omnpenensieTcsi 0 COBOKYITHOCTH PE3yJIbTaTOB TEKYIEro KOHTPOJIS YCIIEBAEMOCTH B
cooTBeTcTBUU C [lojoxeHnem o OaIbHO-PEUTHHIOBOW cUcTeMe NIl CTyAeHTOB (unuana HUY
«MDH» B 1. Bomxkckom.

B npunoxenne K AUIIIOMY BEIHOCHTCS OLIEHKa 3a 6 cemecTp.

IIpumeuanue: OLeHOUHBIE MaTEPUANBI IO IUCHUIUIMHE MPUBEICHBI B (JOH]IE OIICHOYHBIX MaTe-
puanos OITOIL.

5. YYEBHO-METOJUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
5.1. lleyaTHbIe ¥ JJTCKTPOHHbIC U3IAHUSA:

1. Enuceesa, E. H. Menemxment kauectBa: yueoHoe nmocooue / E. H. Enuceena, A. B. XKarmnos-
ckasg. — MockBa: MUCHUC, 2018. — 108 c. — ISBN 978-5-906953-57-3. — TekcT: 31eKTpoH-
HBIH // Jlans: IIEKTPOHHO-OMOINOTEUHAs cucTema. — URL:
https://e.lanbook.com/book/115265. — Pexxum moctyna: 1uist aBTOPU3. OJIB30BATEICH.

2. MuxeeBa, E.H. VYnpasnenne kadecrBom: yueOnuk / E.H. Muxeea, M.B. Cepomran. — 2-e
u3., uctp. u jgom. — Mocksa: [lamkoB u K°, 2017. — 531 c. un. — Pexxum goctyna: no nojamnuc-
ke. — URL: http://biblioclub.ru/index.php?page=book&id=454086 . — bubmuorp.: c. 481-487. —
ISBN 978-5-394-01078-1. — TekcT: 31eKTPOHHBII.

3. Cannaesa, E.IO. Ynpasienne kagectBoM: yaeOHoe nocooue / E.JO. CanmaeBa, E.M. L{BeTkoBa;
TTOBOJDKCKHII TOCYNAPCTBEHHEIH TEXHONOTHMUEeCKHi yHUBepcuTeT. — Momxkap-Oma: TToBomx-
CKMI rOCYAapCTBEHHBIM TEXHOJOTHYECKNM yHUBepcuTeT, 2017. — 156 c. : nn. — Pexxum gocry-
na: o nmoxanucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637 . — buGuuorp.
B kKH. — ISBN 978-5-8158-1802-6. — TekcT: 2JIeKTPOHHBIH.

4. 3nobuH, 3.B. BHyTpeHHUIl ayiuT B cUCTeME€ MEHEPKMEHTa KauecTBa: yueOHOe 3JIEKTPOHHOE
uznanue / 2.B. 3no6un; TamOOBCKUI TOCYJapCTBEHHBIN TEXHUUYECKUN YHHUBEpPCUTET. — Tam-
60B: TamOoBCKkHii rocynapcTBeHHbIN Texunueckuit yausepcuret (TI'TY), 2018. — 83 c. : Tadun.,



https://e.lanbook.com/book/
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=461637

rpad., CXEM., WL — Pexum JOCTYyTIA: o MIOJIITHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=570590 . — buGnuorp. B ku. — ISBN 978-
5-8265-2005-5. — TekcT: IeKTPOHHBIH.

5. Topb6amko, E. A. YnpasneHue kadyecTBOM. - 4-¢ u31I., mepepad. u 101. : yaeOHUK 11 By30B / E.
A. T'op6amiko. - Mockaa : FOpaiit, 2021. - 397 c. - ISBN 978-5-534-14539-87-7

5.2 JInuen3nonHoe U CBOOOIHO PacIpocTpaHsieMoe NPOrpaMMHoOe odecreyeHme:
Windows / Onepannonnsie cucteMbl cemeiictBa Linux; Office / Poccuiickuii maker opuCHBIX
IPOTPaMM.

5.3. UuTepHeT-pecypchl, BKJIOYasi mMpodecCHOHAIbLHbIE 0a3bl JaAHHBIX U WH(POPMAIMOHHBIE
CIIPaBOYHbIE CHCTEMBI:

YuuBepcuterckas napopmaronnas cuctema «POCCH Sy https://uisrussia.msu.ru

CrpaBouHO-mpaBoBas cucrema «[apant» http://www.garant.ru

baza nannbix Scopus https://www.scopus.com

[Topran oTKpBITHIX AaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza  OTKpBITBIX JaHHBIX MwuHHCTEpCTBA TpyAa M COUMAIbHOM  3amuTel  PD
https://rosmintrud.ru/opendata

ba3za nannbeix Hayunoii anexrponnoii oudnnoreku eLIBRARY.RU https://elibrary.ru/

baza naHHBIX npodeccHoHANIBHBIX CTaHAAPTOB MHUHHUCTEPCTBA TPY/A U COIUAILHON 3aIIUThI
P® http://profstandart.rosmintrud.ru/

ba3bl qaHHBIX MUHHCTEPCTBA IKOHOMUYECKOro pa3putus PD http://www.economy.gov.ru

ba3a oTkpeIThIX naHHbIX PochuamonuTopunra http://www.fedsfm.ru/opendata

®denepanbHas rocynapcTBeHHas HH(GOpMAIMOHHAs cucteMa «HarmoHanbHas 3JIEKTpOHHAs
o6ubmmotekay» https://H36.pd

HanmonaneHbii optan onsaitn o0yuenust «OTkpbeiToe oOpa3oBanue» https://openedu.ru

OnexTponHas 06a3za ganubIx «Polpred.com O630p CMU» https://www.polpred.com

OdunranbHbeii caiiT denepaabHOro areHTCTBa M0 TEXHUYECKOMY PETyJIUPOBAHHIO M METPOJIO-
ruu http://protect.gost.ru/

OBC Usnarenscria «Jlanp» https://e.lanbook.com

ObC «YuuBepcuterckas oudanoreka Onliney https://biblioclub.ru/

Onexrponnas oudbmnoreka HTb MOU https://ntb.mpei.ru/e-library/index.php.

OBC «Koncynbrant cTyaeHtay» https://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECITEUEHHUE JUCHUITJIMHbI

Jlex1MOHHBIE W MPAKTUYECKHE 3aHSTHUS MPOBOJISATCS B YUEOHBIX ayJUTOPHSIX, CHAOKEHHBIX
MYJIbTUMEIMHHBIMA CPEICTBAMH JUIsl MHTEPAKTUBHOTO OOYy4YEHUs, 0OOpPYIOBAHHBIX HATJISAHBIMU
nocoOusMu, 000pyIoBaHUEM IS MOKa3a OOydaroluX MaTepuaioB, CPEIACTBAMH 3BYKOBOCIPOU3-
BEJICHUS, JOCKOM ayIUTOPHOM, 00OpYyJOBaHMEM I TPEACTaBIICHUS TMPE3CHTAIMK (TUTa3MeHHas
MAHEJNb/TIPOEKTOP, MEPCOHATBLHBIA KOMIBIOTED).


http://biblioclub.ru/index.php?page=book&id=570590
https://uisrussia.msu.ru/
http://www.garant.ru/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://ntb.mpei.ru/e-library/index.php
https://www.studentlibrary.ru/

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

MeHGIDKMCHT Ka4dycCTBa

IIpunoxenne A

(Ha3BaHME AUCIMILIMHBI)

6 cemecTp

IlepeyeHb KOHTPOJIbHBIX MEPONPUATHI TEKYIIEr0 KOHTPOJISl yCIIeBAeMOCTH 10 THCIUILTHHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8
KM-9

Tect Ne 1. OcHOBBI ynipaBieHUs1 KAYECTBOM B OpraHU3aLIH.
Tect Ne 2. [IpuHIUIIBI © METOIBI KBATMMETPUIECKOTO TIOJX0/1a K N3YUIEHUIO KadecTBa.
Tect Ne 3. IHCTpyMEHTBI M METO/IbI MEHEIKMEHTA KauecTBa.
Tect Ne 4. Crangaptel UCO, ycraHaBnuBaromume TpeOOBaHHS K CHCTEMaM KayecTBa.
Tect Ne 5. [lpuanumer  onpeaeneHus 3 (HEKTUBHOCTH MEHEDKMEHTA KauyeCcTBa.

[Mucemennast koHTponbHas padota Ne 1. Pacder moka3zareneii kagecTBa ¢ y9€TOM BECOMOCTH.

[MucemenHast koHTponbHas pabota Ne 2. [TocTpoeHre AuarpaMM KadecTBa.
[Ipe3enTanys MHAMBHUIYATbHOTO 3aJaHNUs 110 BBIOPAHHBIM TEMaM Kypca
KonnokBrym: OCHOBHBIE KATETOpUH U MOHSTHS B 00J1aCTH MEHEIKMEHTA KayecTBa.

Buja npoMexyToOUHOI aTTeCTAlMU — 3a4€T C OLICHKOM.

Tpyn0eMKOCTh TUCIMILIMHEI = 2 3.€.

Homep Paznen qucuuIivHbl Unnexkc KM: KM-1 [KM-2 |KM-3 |KM-4 |KM-5 [KM-6 |[KM-7 |KM-8 |KM-9
pazzena
+ + |+
1 Ipeamet u 3a1a4ym Kypca. +
2 KBanumeTrpus kak HayKa 0 KOJIMYECTBEHHOH OIICHKE + + + +
KauyecTBa.
+ |+ |+
3 CraTryecKre METOIbI YIPABICHUS KaYeCTBOM. +
+ |+ |+
4 HoBble HHCTPYMEHTHI MEHEPKMEHTA KaueCTBa. +
5 OpraHu3anusi CHCTEMHOTO YIPaBJICHHs KaueCTBOM Ha + + +
MIPEIIPUSATHH.
+ + |+
6 VYrpapneHue 3aTpaTaMu Ha oOecrieueHre KauyecTna.
+ + |+
7 OobecrieueHre yIpaBlIeHHUs] KAYEeCTBOM.
8 Cucrema rocy1apCTBEHHOTO YIIPABICHUS KAYECTBOM + + +
MPOIYKIUH U yciIyT B PO.
MunumanbHbiid 6amt 3a KM 6 8 6 6 | 12 | 13
MaxkcumanbHbii 6aint 3a KM 10 15|10 |10 | 20 | 20
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