MuHMCTEepPCTBO HAYKH M BbICIIEro oopazoBanusi P@®

denepanbHOe rocyIapcTBeHHOE 0I01KeTHOE 00pa30BaTeIbHOE YUpeKIeHne

BbICIIETr0 00pa30oBaHUSA
«HanmoHaibHBIM HCCJIEI0BATENbCKUN YHUBepcUuTeT «MIU»

Puaunaa PI'OY BO «HNY «MDHU» B r. Boukckom

Hanpanaenue noaroropku: 13.03.01 TennosnepreTuka u TenJIOTeXHUKA

HaumenoBanue odpa3oBaTe/ibHOli mporpaMmsbl: TeniodHeprernyeckue cucTeMbl U HU(POBbIE TEXHOJIOTHH,
HHTennexkTyalbHasi pacnpeaejeHHasi 3Hepreruka, Iludposbie cucreMbl ynpaBieHHsI TeXHOJIOTHYeCKHMMH

npoueccamu
YpoBeHns o0pa3oBaHus: 0akanaBpuaT

®opma 00yUyeHHsI: OUHAS

PaGouasi nporpaMMa JUCHUNIMHBI
MEHE/ZKMEHT KAYECTBA

baok

Baok 1 «/Iucuuniaunbl (MoxyJin)»

YacTh 00pa3oBaTeIbHOI IPOrpaMMbl

@®opmupyemMasi y4acTHUKAMHU 00pa3oBaTebHbIX
OTHOIUEHMI

HNHaexe IMCUMIVIMHBI 10 Y4eOHOMY IJIaHy

b1.B.25

prZ[OCMKOCTb B 3a4Y€THBIX ¢IMHUIIAX

6 cemecTp — 2

Yacos (Bcero) 1o yue60HOMy IJIaHy

72

Jlekuun
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1. IEJIX U 3AJTAYM OCBOEHMU A JUCHHUITJIMHBI
Leab ocBOeHMS] AMCHMIIMHBI COCTOUT B ()OPMUPOBAHUN HAYYHOT'O TPEJCTABICHUS O MEHEPKMEHTE Ka4eCTBa Kak BUAE MPO(PECCUOHATBHOM JIeSITeIbHO-
CTH M OCBOCHUY ITPUHIMIIOB MEHEDKMEHTA KaueCTBa Ha OCHOBE IOJIOKEHUH HALMOHAIIBHBIX U MEX/TyHApOIHBIX CTaHAAPTOB.
3agayamMu AUCHMILIMHBI ABJISIOTCH:
— OCBOEHHME OCHOBHBIX TEOPETUYECKHX MOJI0KEHUI B 00J1aCTH MEHEPKMEHTA KauecTBa;
— npuoOpeTeHHe YMEHMM M HaBBIKOB IPUMEHEHUS NPUHIMUIIOB MEHEKMEHTa KayecTBa Ha OCHOBE IOJIOKEHHUH HAlMOHAJIBHBIX M MEKIYHApPOIHBIX

CTaHJapTOB;

— (QopmupoBaHue yMEeHUH OlIEHUBATH 3()(HEKTHBHOCTH CHCTEMBI MCHEKMEHTA KaueCTBa OPTaHU3AIHH;
— (opMupoBaHUE HABBIKOB YIPABJICHUS KAYECTBOM B COOTBETCTBUH CO CIEH(UKOM OpraHu3aIuu B X0Je MPOoPeCcCUOHANBHON AeITeIbHOCTH.
®dopmMupyembie y 00ydaromerocs KOMNeTeHIUN U 3alJIAaHUPOBAHHBIC Pe3yJabTaTbl 00yYeHUsl JUCIUIUIMHE, COOTHECCHHBIE ¢ MHAUKATOPAMM J10-

CTHKeHUSA KOMIIeTeHIUM

KO}I 1 HAMMCHOBAHHNE¢ KOMIICTCH-

KO)I U HAUMCHOBAHUE HHAHKATOpAa

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

107074 OCTHIKeHHUSI KOMIIeTeHIIUH
3HATD:
— OCHOBHBIE ITOHSTHS, METOABI, ITOAXOOB U MOIEIN aBJIEHHS KauyeCTBOM B
VYK-1. Cnocoben ocymectBisats | YK-1.1. BeimonHseT mouck Heoo- PO ’ ABI, HOMXOXR & yip
MOMCK, KPUTHUYECKUH aHalu3 U | XOOuMol uHpopMaluu, e€ Kpu- p '
N — OCHOBHBIC NMPUHITUIBI U METOJBI KBATUMETPHUECKOTO IMOIX0/]1a K U3YUICHUIO
cuHTe3 MHGOpMaIMU, MPUMEHSIThH | THYECKHUM aHaIu3 U 00001aeT KadeCTEA
CUCTEMHBIN TMOJXO JUIS PEIICHUs | Pe3yIbTaThl aHAIN3A JUIS Pellle- MeTh: '
IOCTaBJIEHHEIX 3a7a4 HHS [IOCTaBJIEHHOH 3a1a4H. y :
— TMPUMEHSTH MPUHIUIBI K METOJIbI KBAIMMETPUUECKOTO MOAX0/1a K U3YUEHUIO
KauyecTBa.
3HATDb:

VYK-2. CnocobeH omnpenensTsh
KpYT 3aJa4 B paMKax IOCTaBJICH-
HOM LIeJIM ¥ BBIOMpAaTh ONTHMAJIb-
HBIE CIIOCOOBI UX PEIICHHS, HCXO-
Jsl W3 JIEHCTBYIONIMX TPABOBBIX
HOPM, HUMEIOLINXCS PECYpCOB H
OTpaHUYECHU N

VYK-2.1.®opmynupyeT B paMKax
MTOCTaBJICHHOM €N TPOEKTa CO-
BOKYITHOCTb 337124, o0ecreunBa-
IOIIHX €€ JOCTIKEHHE.

— HMHCTPYMEHTHI U METOJIbI MEHEI)KMEHTA Ka4eCTBa,

— crannaptel UCO, ycranapnuBaromue TpeOoBaHNs K CUCTEMaM KauecTBa;

— TPUHIUIBL ornpeaeneHus 3pPEeKTUBHOCTU MEHEI)KMEHTAa KauecTBa.

yMeThb:

— HCHOJIB30BaTh MHCTPYMEHTHI M METOJABI YIPABJICHUS KaueCTBOM B COOTBET-
CTBHMHM CO CHEIM(PUKOI OpraHu3alny;

— aHaJM3UpOBaTh MoKazaTreian 3PPEKTUBHOCTH YIPABIECHUS KAaYE€CTBOM U IMpHU-
MEHATb METOAMYECKUN HMHCTPYMEHTApHUil peallu3aliy YIPaBICHYECKUX pe-
LIeHUH B 00J1aCTH MEHE)KMEHTa KayecTBa,

— ONEepUpOBaTh OCHOBHBIMH KaTETOPUSIMH M TOHSTUSAMH B OOJACTH MEHEIX-
MEHTa KauecTBa.




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM NPOTPAMMBI BO

Jucuumnmaa 6azupyercs Ha clenyromux qucuummiax: « TaitmM-menekmMenT», « OCHOBBI 1€I0BOM KOMMYHUKAIUNY, «MeTposorus, CTaHAapTH3alus
U cepTUdUKaLUA».

PesynbraTel 00yueHHs, MOy4YeHHBIE IPU OCBOSHUH TUCIMILIMHBI, HEOOXOAMMBI IPU U3YYCHHUH CIIEIYIOIUX TUCIHUILINH: « DKOHOMHKA SHEPreTHYECKO-
IO IPEANPUATHS», IPU IPOXO0KICHUN NPEAIUIUIOMHON IPAKTUKHU U BBITOJIHEHUH BBITYCKHON KBaTM()UKALMOHHON paboThI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI
3.1. CTpyKTYypa AMCUUILIHHBI
OO1mas Tpy10€MKOCTb TUCHUIUIMHBI COCTABIISET 2 3aU€THBIC €AMHMLIB, /24aca.

Pacnipenenenne Tpy10eMKOCTH pa3zierna (B 4acax) IO BUAaM .
ConepikaHre caMOCTOSITEIbHON paboThI

m
o = i
Ne Paszen JIMCLIATLIHHBL g & % yreHoi padors (c yxazanmeMm Ne MCTOYHUKA 1O 11. 5.1 ¥ cTpaHUI B
dopMa IpoOMEKYTOUHOM aTTECTALUU e g o
n o § = KontakTHas KoHT HeM)
(no cemecmpam) 5 o 3 KK CP
R T Jlex Ip JIab KITP I ITA -poinb
VI3yueHue TeOpeTHYECKOro U MPAaKTHYECKOTO MaTepHana:
1], ctp. 9-15; [2], cTp. 14-106; [3], cTp. 7-22; [5], ctp. 10-
1 | Tpenmer 1 3anau Kypea. ! 6 2 2 h B - B 3 - [32]. HI(;I,)I[FOTOBK[&'l E(TCETy Nel u K[O}]ITpOJP;LHOﬁ p£6]ore?i@l.
IloaroroBka npe3eHTalMi JOKIa10B.
V3ydyeHue TeOpeTHIECKOrO U MPAKTHYECKOTO MaTepHaa:
2 KBanumerpus kak HayKa O KOJIMYECTBEH- 7 6 2 2 3 B _ B 3 _ [1], ctp. 18-21; [3], ctp. 74-80; [5], cTp.136-145. TToaro-
HOH OIICHKE KauecTBa. ToBKa K TecTy No2 U KOHTpoJbHOI padote Nel. [ToaroroBka
Mpe3eHTalHi JOKIIa I0B.
VI3yueHue TeopeTHYECKOro U MPAaKTHYECKOTO MaTepHana:
3 Cratuueckue METOAbI YIIPaBJICHUs Kaue- 7 6 ) 2 _ _ B _ 3 B [1], ctp. 21-27; [2], ctp. 143-176; [3], ctp. 92-102; [5], cTp.
CTBOM. 149-156. [ToaroroBka k TecTy Ne3 ¥ KOHTpOJIBHOH padoTte
No2. IToaroToBka npe3eHTaluui T0KIaa0B.
V3yueHue TeopeTHIECKOro U MPAaKTHYECKOTO MaTepHaa:
4 HoBble HHCTPpYMEHTHI MEHEI)KMEHTA Ka- 7 6 2 2 B _ B _ 3 B [2], ctp. 357-370; [3], cTp. 116-125. TlonroToBKa K TeCTy
4ecTBa. Ne3 u xoHTpONBHOI pabdoTe Ne2. [ToaroroBka mpe3eHTaIHIA
IOKJIaJOB.
VI3yueHue TeOpeTHIECKOTo U MPAaKTHYECKOTO MaTeprana:
5 Oprann3anusi CACTEMHOTO YIPaBICHUS 7 6 2 2 _ _ B _ 3 B [1], ctp. 36-42; [2], ctp. 263-357; [3], cTp. 125-137;[4],
Ka4eCTBOM Ha MPEIPUSITHH. ctp. 17-25; [5], ctp. 136-145. [Toaroroska k Tecty Ned.

IToAroTOBKA MPE3eHTALUH JOKIA/IO0B.

VIDABICHHe 33ThETAMH M ofeCHeTer U3ydeHne TeOPETHIECKOTO 1 MPAKTHYECKOTO MAaTEPHaIa:
6 PaBICHUC 3aTp obecneaeHne 7 6 2 2 3 - [1], ctp. 73-79; [2], ctp. 462-477. TloarotoBka k TecTy Ne5.

Ka4eCTBa. IToaroroBka npe3eHTaui JOKIa10B.
[/ISyquI/IC TEOPECTUYECCKOr0 U MPAKTHUICCKOI0 MaTepuraa:
7 | ObecneueHne yrpapIeHHs KAYECTBOM. 6 6 2 2 2 - [1], ctp. 85-92; [2], erp. 425-43L; [3], c1p. 65-66;[4], cTp.
28-39.IToaroToBka k Tecty Ne5. [ToaroToBka npe3eHTaruit
JIOKJIAJIOB.
HSy‘IeHI/Ie TEOPETUICCKOI0 U MPAKTUICCKOI'0 MaTepuraa:
CucreMa rocy1apcTBEHHOI'O yIpaBJICHHS [1], ctp. 92-97; [2], cTp. 431-458; [3], cTp. 66-71;[5], cTp.
8 6 6 2 2 2 -
KaueCTBOM NPOLYKLUU U yciyr B PD. 196-206.IToaroroBka k tecty Ne5. IToaroroBka rnpeseHra-
1 1oKnanoB. [10AroToBKa K KOJJIOKBUYMY.
3auer ¢ OLeHKOI 18 6 _ _ _ _ _ 03 _ 177 3a4eT 0 COBOKYIHOCTH PE3YJIbTaTOB TEKYLIET0 KOHTPOJIS
YCIIEBAEMOCTH
Hroro: 72 6 16 16 - - - 0,3 22 | 17,7 -

IIpumeuanue: Jlek — nekmum; [Ip — npakTuueckue 3ansaTust; Jlab — maGopatopusie padoTsl; KITP — aynmuTopHbie KOHCYIbTAIMK IO KypcoBBIM mpoekTam/padboram; MKKII — nnquBuayans-
HBIC KOHCYJIBTALUH 110 KYPCOBBIM IpoekTaM/paboram; [TA — npomekyrodnas arrecramus; CP — camocTosiTenbHas paboTa CTyIeHTa.




3.2. KpaTtkoe coaep:kaHue pa3ieioB
6 cemecTp
1. I[Ipedmem u 3adauu Kypca.

[Tonstue xauectBa. KauecTBo kak 00beKT ynpasieHus. CouuanbHO - SKOHOMUYECKHE aCHEKThI
NOBBILICHUS] KauecTBa.  OBOJIOLMSA pa3BUTHUA CHCTEM MEHEIKMEHTAa KadecTBa. Pa3Burtue
OTEYECTBEHHBIX CUCTEM MEHEIKMEHTa KauecTBa NMpoAykuuu. OOIue MeToJ0JI0IrMYECKHUEe OCHOBBI
yIpaBiIeHUS Ka4eCTBOM. MeXaHU3M yIpaBIeHUs KaUeCTBOM MPOAYKLIHH.

2. Keanumempus Kax HAyKa o KOIUYeCmeeHHOl OYeHKe Kayecmsd.

KBamumerpust:  cymHocTb, LENM W 3afaud. lIpUHLUIBI KBaJIMMETPUUECKOIO IOAXOAa K
W3YYCHHIO Ka4yecTBa; METOAbl KBanuMmeTpuu. Ilokaszarenp kadecTBa, HOMEHKJIATypa IOKa3aTesen
KayecTBa C TMO3UIMHA HEpapXUUYeCKOM CTPYKTypbl cBOWCTB. HasHaueHwe u KiaccUpUKAIH
STaJIOHOB B KOMIUIEKCHON OLIEHKE KauecTBa. MeTo/ibl u3MepeHus: aOCOIIOTHBIX 3HAUEHHH CBOMCTB
kauecTBa. KoMIuiekcHas oneHka kadecTBa. MeTo/ bl onpeneneHusi BECOMOCTH OTJIENbHBIX CBOWCTB
Ka4yecTBa B KBAJIMMETPHUHU.

3. Cmamuueckue mMemoovl ynpasienus KaiecneoM.

Metonel  ympaBieHHs ~— KadecTBOM — npoaykuumu. — CTaTUCTUYECKOE — peryjaupoBaHUE
TEXHOJOTMYECKUX IIPOLECCOB B CUCTEME METOJOB YIPABJICHUS KAueCTBOM HIPOAYKIIMH.
CraTtucTu4eckuii IPUEMOYHBII KOHTPOJIb B CUCTEME METOJOB YIPABJICHHs KAYECTBOM IPOAYKLIHH.
«CeMb HMHCTPYMEHTOB KauecTBa» B CHCTEME METOJOB YIPABIEHUS KAayeCTBOM MPOAYKLHUH.
[uarpamma Ilapeto B cucremMe METOAOB YIpaBICHHUs KadyecTBOM Hpoaykuuu. IIpuumzHO-
cleNCcTBeHHass auarpamma lcukaBel B cHCTEME METOJIOB YIPaBJIEHHUS KayeCTBOM MPOAYKIIHU.
['pymnmbl kauecTBa B CUCTEME METOAOB YIIPABICHUS Ka4€CTBOM IPOAYKILIHH.

4. Hogvle uHcmpymenmyvl MEHEeONCMEHMA KA4ecmea.

Huarpamma cpozctsa. Jluarpamma cBsizeil. [IpeBoBuaHas (cuctemHasi) quarpamMma. MaTpudHas
quarpamma.  Crpenouynass  auarpamma. Ilotounas  aumarpamma.  [uarpamma  mpoiiecca
OCYILECTBIIEHH ITporpaMmbl. MaTpuiia MpUOPUTETOB (aHAIN3 MAaTPUYHBIX AAHHBIX). MeTononorus
«[IlecTb curmy».

5. Opeanuzayus cucmemno2o ynpasieHus Kauecmsom Ha npeonpusmuu.

VYrpasnenne kauecTBoM mnpoaykuuu. Cucrema yrpaBieHHs KaueCTBOM MpPOAYKIUHU. Bumisl
KoHTpoJsi kadecTBa. Cranmaptel MCO, ycranaBiauBaromue TpeOOBaHMS K CHCTEMaM KadecTBa.
[TpoueccHbli TOAXOJ K MEHEKMEHTY KadecTBa. OOmepupMeHHas CHCTEMa YIpaBICHUS
KadecTBOM mpoaykuuu. [lonuThka npeanpustuss B obnacTu kaudecTBa. Cuctema yrpaBlieHHs
KayeCTBOM MPOAYKLHHU, COOTBETCTBYIONIAs KPUTEPHUSAM HAIIMOHATIBHBIX U MEXIYHAPOJHBIX MPEMUI
10 KaueCTBY.

6. Ynpasnenue sampamamu na obecneuenue kauecmsa.

Knaccudukanus 3atpar Ha obecrieyeHHMe KayecTBa NPOAYKIMH. BBIsSBIEHHE OCHOBHBIX
AJIEMEHTOB 3aTpaT Ha KadecTBO. Pacuer 3aTpaT Ha obecreueHne kadecTBa NpoAyKuuu. OCHOBHbIE
OPUHLMIBL  ompeneiaeHuss 3(Q(EeKTUBHOCTH MeEHEeIKMeHTa KauecTBa. OCHOBHBIE HCTOYHHMKH
3¢ peKTOB U Mokazaresnu pacyera 3p(HEeKTUBHOCTH YIPABICHHUS KaYeCTBOM.

7. QObecneuenue ynpasieHus Kauecmeom.

OpraHu3alvoHHOE MPOEKTUPOBAHUE KaK MHCTPYMEHT 3(p(PEeKTHBHOTO yNpaBlIEeHUS KaueCTBOM.
CamMoolieHKa, ayauT M TpOBeJeHHE cepTU(UKAIMM CHCTEM MeHeIKMeHTa kadecTBa. CocraB
JOKYMEHTAIlUM CUCTEeM YIpaBiieHUs] kauecTBOM. CTpyKTypa M TMOPSAIOK pa3padOTKH OCHOBHBIX
JIOKYyMEHTOB CHUCTE€M yIpaBjieHHs KadyecTBOM. Poib mepcoHana M OCHOBHBIE HallpaBJICHUS
JeSITeIbHOCTH IO CHCTEMHOMY VIIPaBJIEHUIO KauyecTBOM. 3alluTa IMpaB moTpeduteneil u
OTBETCTBEHHOCTh PYKOBOJUTENEH U MepcoHana 3a KadecTBo. MHQopmanumonHoe obecrieueHue
YIPaBIEHUS KAYECTBOM.

8. Cucmema eocydapcmeenno2o ynpagienus kaiecmeom npooykyuu u yeaye 8 PP.

Tpancopmainusi METOJIOB T'OCYJapCTBEHHOIO YIPABJICHUS KauecTBOM mponaykuuu. Llean u
npuHUMnbel crapgaptusanun B P®. TocymapcTBeHHas cuctema craHpaptuszanud. Cucrema
MEXYHApOAHBIX cTaHaapToB. Llenn u npuHumnel ceprudukammu B PO. Metoauueckue OCHOBBI
npoBeneHus ceptudukanuu B PO. MexayHapoaHas mpakTuka cepTU(QUKaIIU.




3.3. TeMbl NpaKTHYECKUX 3AHATHI
6 cemecTp

[Mpeamer u 3amaun Kypca (2 daca).

KBanumerpus kak Hayka 0 KOJIMYECTBEHHO! OIeHKe KadecTBa (2 yaca).

CraTtudeckue METO/Ibl YIIPaBICHUs KauecTBOM (2 daca).

HoBble HHCTPYMEHTHI MEHE/DKMEHTa KauecTBa(2 yaca).

Opranusaiys CHCTeMHOTO YIIPaBJICHHS Ka4eCTBOM Ha MpeanpusaTuu (2 yaca).
VpasineHue 3aTpataMmu Ha obecrieueHre kauecTBa (2 gaca).

OOecnieueHue yrpasieHus kKauecTBoM(2 yaca).

Cucrema rocyapcTBEHHOTO YIIPABICHUS KaueCTBOM MPOIYKIIUH U yciyr B PD(2 vaca).

NG~ E

3.4. Tembl 1a060paTOPHBIX padoT
JlaboparopHbie pabOThI Y4€OHBIM TUTAHOM HE MPEAYCMOTPEHBI.

3.5.PI'P
PI'P y4eOHBIM IUTAaHOM HE TIPEyCMOTPEHEI.

3.6. TemaTnka KypcoBbIX NPOEKTOB/KYpPCOBBIX padoT
KypcoBoii npoexT/kypcoBasi paboTa yueOHbIM IJIAHOM HE MPEAYCMOTPEHHBI.



3.7. CooTBeTCTBHE Pa3/1eJIOB AUCUHUILIMHBI M (POPMHUPYEMBbIX B HUX KOMIIeTeH Ui

3arulaHUPOBaHHBIE PE3YIBTAThl 00YYEHUs MO IUC- Kot Howmep paszaena qucuUIIMHb (B COOTBETCTBUH C 11.3.1) O1eHOYHOE CPEeICTBO
LUIUIMHE WHJIMKa- (THI 1 HAUMEHOBaHHE)
(B COOTBETCTBHH C paszfeiom 1) TOPOB 1 2 3 4 5 6 7 8
3HaTh:
OCHOBHbIC TIOHSATHA, METOJbI, MOJXOMBI W MOJCIH | g4 X Tect Nel.«OcHOBBI ympaBjieHUs Kaye-
YIIpaBJICHUSA Ka4€CTBOM B OpraHU3allnu ’ CTBOM B OpFaHI/I3aL[I/II/I
Tect No2. «lIpuHUMIIBI U METOABI KBAJIM-
OCHOBHBbIC MPUHIHIEI H METOJIBI KBAMMETPHIECKO- | yv- 4 ¢ X METDHUECKOr0 HOIXOMA K H3VICHIIO Kade
TO MMOJX0/1a K U3yIECHHUIO Ka4eCTBa ' p AXOL yi
CTBa».
Tect Ne3. «HCTpyMEHTBI U METOJbI Me-
MHCTPYMEHTBI U METO/bI MEHEP)KMEHTA KaueCTBa YK-2.1 X X py A
HCIXKMCHTA Ka4CCTBa».
Tect Ne4.«Cranmaptel MCO, ycranaBiu-
cragaaptel MCO, ycTaHaBnuBawInue TpeOOBaHUS K VK-2.1 X BAIOLIIE TDPEGOBAHMSL K C
cUcTeMaM KayecTBa ' m p MCTCMaM - Kate-
CTBa».
HPUHLHAIBLL  ONpeeNneHns 3(Q(PEKTUBHOCTH MEHEK- VK21 < < < Tect NoS.«IIpunHmumsl omnpeneneHus 3¢-
MCHTa Ka9eCTBa ' (EeKTUBHOCTH MEHEKMEHTA KaueCTBa.
Ymern:
MPUMEHATh TPHUHIUIBI W METOAbl KBanmmMmerpuue- | YK-1.1 X X [TuceMenHass KoHTpodbHas paborta Nel.
CKOTO TOAXOA K H3YHCHHMIO KatdecTpa. «Pacyer mokasaTterneil kauecTBa ¢ y4eToM
BECOMOCTU».
[TucbmeHHas KOHTposbHas paboTa Ne2.
HCIIOJIb30BaTh MHCTPYMEHTBI M METOJIbI YIIPABICHHS
py /It TP «ITocTpoeHHe THarpaMM KauecTBay.
Ka4eCTBOM B COOTBETCTBHH CO criennukoi opranu- | YK-2.1. X X
3aIK
aHAIM3UPOBATh MOKa3aTey 3(H(HEeKTUBHOCTH yIIpaB-
JIGHUS KAYECTBOM M MPUMEHSATh METOUYECKUNA UH- VK21 X X X X X X X X HpeSGHTaIII/ISI WHIAWBUAYAJIBHOTO 3aJlaHUA
CTPYMEHTapUii peanu3aluu yIpaBlIeHUECKUX pellle- o 10 BEIOPAHHBIM TEMaM Kypca
HUH B 00JaCTH MEHEDKMEHTA KauecTBa
KomnokBuym. «OCHOBHBIE KaTeropuv M
OIIEpUPOBATH OCHOBHBIMU KAaTETOPUSAMHU U I10-
pHp P YK-2.1. X X X X X X X X | moHATUS B 0OONACTH MEHEIKMEHTa Kaue-
HATUSAMH B 00JIACTH MEHEKMEHTa KauecTBa
CTBa».




4. KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIBI
JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXYTOYHOU ATTE-
CTAIIMH ITO JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCII€BA€MOCTH 110 JMCIUILIHHE:

6 cemecTp
— TECTUPOBAHHUE:
1. Tecrt Nel. OcHOBBI ynpaBIeHHUS] KA4€CTBOM B OpraHU3aIlMH.
2. Tect Neo2. [IpyHIHMIIBI ¥ METOJIBI KBATAMETPHUYECKOTO MOIX0A K U3YUCHHUIO KaueCTBa.
3. Tect Ne3. MlHCTpyMEHTBI U METO/Ibl MEHE/DKMEHTA KaueCcTBa.
4. Tect Ned. Crangaptel UCO, ycranaBiuBaromume TpeOOBaHUs K CHCTEMaM KauecTBa.
5. Tect No5. Ilpuniunel onpeneneHus 3GPEKTUBHOCTH MEHEKMEHTA KaueCcTBa.
— KOHTPOJIbHBIE PA0OTHI:
3. IIucemenHas koHTpoJsibHas pabota Nel. Pacder moka3zareneil kadyecTBa ¢ y4eToM BECOMO-
CTH.
4. llucpmenHast koHTpolibHas pabota Ne2. [TocTpoeHue AuarpamMm KauecTBa.
— IPe3CHTANNS WHANBUIYAILHOTO 3aaHMs 110 BEIOPAHHBIM TEMaM Kypca
— KoJTokBUyM: OCHOBHBIE KATETOPUU U MOHSATHUS B 00J1aCTH MEHEI)KMEHTA KaueCTBa.

BaHHLHO-peﬁTHHFOBaH CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2. IIpomMe:KyTOYHAS aTTECTALMS M0 JUCHUIIMHE (YACTH AUCHUILIHHBI):

6 cemecTp
3ayeT ¢ OLICHKOM.
OrnieHKa onpenesieTcsi 0 COBOKYITHOCTH PE3YJIbTaTOB TEKYIEro KOHTPOJIS YCIIEBAEMOCTH B
cootBeTcTBUH ¢ [lonoxenunem o OamIbHO-peUTHHTOBOM cucTeme s ctyaeHToB HUY «MOW».

B MPUIIOKCHUEC K JUIIJIOMY BBIHOCUTCA OLICHKA 34 6 CEMECTD.

IIpumeuanue: OneHoOYHbIEMATEPUAIBI 110 IUCHUIUIMHE PUBEAEHBI B (DOH/IE OLIEHOYHBIX MaTe-
puanos OIIOII.

5. YYUEBHO-METOAUYECKOE OBECIHEYUEHUE AUCHUIIJINHBI
5.1. [leyaTHbIe U JIEKTPOHHbIE U3AHUS:

1. Enuceesa, E. H. MenemxmenT kauectBa: yueOHoe nocobue / E. H. EnuceeBa, A. B. JKarnos-
ckasg. — MockBa: MUCHUC, 2018. — 108 c¢. — ISBN 978-5-906953-57-3. — TekcT: 31eKTpOH-
HbIH // Jlans: 3JIEKTPOHHO-OMONINOTEYHAS cucTema. — URL:
https://e.lanbook.com/book/115265. — Pexxum gocTyra: s aBTOpHU3. MOJIb30BaTEIEH.

2. MuxeeBa, E.H. Vnpasnenue kauectBom: yueOHuk / E.H. Muxeesa, M.B. Cepomran. — 2-e
u3a., uctp. u nomn. — Mocksa: Jlamkos u K°, 2017. — 531 c. mi. — Pexum noctymna: mo nmoamnuc-
ke. — URL: http://biblioclub.ru/index.php?page=book&id=454086 . — buGsmorp.: c. 481-487. —
ISBN 978-5-394-01078-1. — TekcT: 2JIEKTPOHHBIH.

3. Canpnaesa, E.IO. Ynpasnenne kadectBoM: yuebHnoe nocodue / E.}O. CannaeBa, E.M. L[BeTkoBa;
TTOBOJKCKHIT TOCYIAPCTBEHHbIH TEXHONOIHUecKui yHuBepcuTeT. — Momkap-Omna: TToBommk-
CKHH TOCYJapCTBEHHBIM TEXHOJIOTHUECKUN yHUBEpcUTeT, 2017. — 156 c. : un. — Pexxum nocry-
na: o moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637 . — buGmuorp.
B KH. — ISBN 978-5-8158-1802-6. — TekcT: 37€KTPOHHBIH.

4. 3n00uH, 3.B. BHyTpeHHUll ayIuT B cucTeME MEHEIKMEHTa KauecTBa: y4eOHOe 3JIEKTPOHHOE
uznanue / O.B. 3106un; TaMOOBCKM roCy1apCTBEHHBIH TEXHUYECKHH yHUBepcuTeT. — Tam-
60B: TamO0BCKUi1 rocynapcTBeHHbIN TexHuueckuit yausepeuret (TI'TVY), 2018. — 83 c. : Tadm.,
rpad., CXEM., WL — Pexum J0CTyma: o TIOJIITHUCKE. —



https://e.lanbook.com/book/
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=461637

URL: http://biblioclub.ru/index.php?page=book&id=570590 . — bubmuorp. B kH. — ISBN 978-
5-8265-2005-5. — TekcT: AIeKTPOHHBIH.

5. bacosckuii, JL.E., [IpotaceeB B.b. Ynpasienue kauectBom: Yueouuk. — M: UHOPA-M, 2008.
-212c.

5.2 JIuueH3uoHHOE M CBOOOHO PacnpocTpaHsieMoe MPOrpaMMHoe odecrnevyeHme:
Microsoft Word, Microsoft Excel, Power Point.

5.3. UuTepHeT-pecypchl, BKIOYasi mMpodeccHoHaIbHbIE 0a3bl JaAHHBIX U MH(pOPMALIMOHHbIE
CIPAaBOYHbIE CHCTEMBI:

YuuBepcuterckas napopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CrpaBouHo-mpaBoBas cucrema «KoHcynprant +» http://www.consultant-urist.ru

CripaBouHO-TIpaBoBas cucrema «[ apant» http://www.garant.ru

basza nanubix Web of Science https://apps.webofknowledge.com/

basa mannbix Scopus https://www.scopus.com

[Topran oTKpBITHIX AaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza OTKpeITBIX JaHHBIX MuHuCTEpCTBA TpyJa UM COUMAIbHOM  3amuTel  P®
https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noii anexrponnoii oudnnoreku eLIBRARY.RU https://elibrary.ru/

ba3za maHHbIX MPOGECCHOHATBHBIX CTaHAapTOB MUHUCTEPCTBA TPY/A U COIUATBHOM 3aIUThI
P®nhttp://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3el qanHbIX MUHUCTEPCTBAa IKOHOMUYECKOTO pa3BuTus PO http://www.economy.gov.ru

baza oTkpeIThIX AaHHBIX Pochuumonutopunra http://www.fedsfm.ru/opendata

DnekTponHas 0a3a ganubIx «M3maarensbcerBo Jlanby https://e.lanbook.com

denepanbHas rocymapcTBeHHas WH(poOpMalMoHHas cucrema «HammoHanbHas 3JIEKTPOHHAS
oubmmoTeka» https://H30.pd

HanumonaneHslil mopTan onnaiiH o0yuenus «OTKpeIToe oOpa3zoBanue» https://openedu.ru

DnexTponHas 6a3a ganubx "Polpred.com O630p CMU" https://www.polpred.com

OdurranbHbeiil caiiT dexepabHOTO areHTCTBA M0 TEXHUYECKOMY PETYIUPOBAHUIO U METPO-
noruw http://protect.gost.ru/

OnekrponHas oudbanoreka MOU https://ntb.mpei.ru/e-library/index.php.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE AUCIHUITJIMHbI

JIeKIIMOHHBIC W MPAKTHYECKUE 3aHITHUS MPOBOJATCS B YUEOHBIX ayJUTOPHSIX, CHAOKEHHBIX
000pyI0BaHUEM JIJISl TIOKA3a OOYYAIONIMX MaTepUANIOB, CPEIICTBAMH 3BYKOBOCIIPOU3BEICHUS, JTOC-
KO# ayTUTOPHO#, 000pyI0BaHUEM IS MPE/ICTABICHUS MPe3eHTAni (TUTa3MeHHasl TaHesb, epco-
HAJIBHBINA KOMITBIOTED).
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https://rosmintrud.ru/opendata
https://elibrary.ru/
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BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

MeHGIDKMCHT Ka4dycCTBa

IIpuioxenneA

(Ha3BaHME AUCIMILIMHBI)

6 cemecTp

IlepeyeHb KOHTPOJIbHBIX MEPONPUATHI TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH 10 JUCIUILTHHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8
KM-9

Tect Ne 1. OcHOBBI yripaBiieHUsI KAYECTBOM B OpraHU3aIUU.
Tect Ne 2. [IpuHIUIIBI © METOIBI KBATMMETPUIECKOTO TIOJX0/1a K N3YUIEHUIO KadecTBa.
Tect Ne 3. UIHCTpyMEHTHI U METO/IBI MEHEX)KMEHTA KauecTBa.
Tect Ne 4. Crannaptel MCO, ycraHaBinHMBaroIye TpeOOBaHUS K CUCTEMaM KadyecTBa.
Tect Ne 5. [lpuanumer  onpeaeneHus 3¢ (HEKTUBHOCTH MEHEDKMEHTA KaueCcTBa.

[Mucemennast koHTponbHas padota Ne 1. Pacder moka3zareneii kagecTBa ¢ y9€TOM BECOMOCTH.

[MucemenHast koHTponbHas pabota Ne 2. [TocTpoeHre AuarpaMM KadecTBa.
[Ipe3enTanys MHAMBHUIYATbHOTO 3aJaHNUs 110 BBIOPAHHBIM TEMaM Kypca
KonnokBrym: OCHOBHBIE KATETOpUH U MOHSTHS B 00J1aCTH MEHEIKMEHTA KayecTBa.

Buja npoMexyToOUHOI aTTeCTAlMU — 3a4€T C OLICHKOM.

Tpyn0eMKOCTh TUCIUIUIMHEI = 23.€.

Homep Paznen qucuuIuivHbl Unnexkc KM: KM-1 [KM-2 |KM-3 |KM-4 |KM-5 [KM-6 |[KM-7 |[KM-8 |KM-9
pazzena
+ + |+
1 Ipeamet u 3a1a4ym Kypca. +
2 KBanumeTrpus kak HayKa 0 KOJIMYECTBEHHOH OIICHKE + + + +
KauyecTBa.
+ |+ |+
3 CraTryecKre METOIbI YIPABICHUS KaYeCTBOM. +
+ |+ |+
4 HoBble HHCTPYMEHTHI MCHEPKMEHTA KaueCTBa. +
5 OpraHu3anusi CHCTEMHOTO YIPaBJICHHs KAaueCTBOM Ha + + +
MIPEIIPUSATHH.
+ + | +
6 VYrpapneHue 3aTpaTaMu Ha oOecrieueHre KauyecTna.
+ + | +
7 OobecrieueHre yIpaBlIeHHUs] KAYEeCTBOM.
8 Cucrema rocy1apCTBEHHOTO YIIPABICHUS KAYECTBOM + + +
MPOIYKIUH U yciIyT B PO.
MunumaneHbil 0aut 3a KM 6 8 6 6 | 12 | 13
MaxkcumanbHbii 6aint 3a KM 10 15110 | 10 | 20 | 20




