MuHMCTEepPCTBO HAYKH M BbICIIEro oopazoBanusi P@®
DenepajbHOE rOCYyIAPCTBEHHOE 0K0/IKeTHOE 00pa3oBaTe/IbHOE YUpPeKAeHUe
BbICIIETr0 00pa30oBaHUSA
«HanmoHaibHBIM HCCJIEI0BATENbCKUN YHUBepcUuTeT «MIU»

Puaunaa PI'OY BO «HNY «MDHU» B r. Boukckom

Hanpanaenue noaroropku: 13.03.01 TennosnepreTuka u TenJIOTeXHUKA

HaumenoBanue odpa3oBaTe/ibHOli mporpaMmsbl: TeniodHeprernyeckue cucTeMbl U HU(POBbIE TEXHOJIOTHH,
HHTennexkTyalbHasi pacnpeaejeHHasi 3Hepreruka, Iludposbie cucreMbl ynpaBieHHsI TeXHOJIOTHYeCKHMMH
npoueccamu

YpoBeHns o0pa3oBaHus: 0akanaBpuaT

®opma 00yUyeHHsI: OUHAS

PaGouasi nporpaMMa JUCHUNIMHBI

KOH®JIUKTOJOI'UA

Baok Baok 1 «/Iucuuniaunbl (MoxyJin)»
Yacrtp 00pa3oBaTe/ibHOM NPOrpaMMbl Oobsi3aTenbHas
HNHaexe IMCUMIVIMHBI 10 Y4eOHOMY IJIaHy b1.0.16
TpynaoeMKocTh B 3a4eTHBIX eIHHHLIAX 4 cemectp — 2
Yacos (Bcero) 1o yue60HOMy IJIaHy 72
Jlexknuu 4 cemectp —8 yacoB
IIpakTuyeckue 3aHATUS 4 cemectp —8 yacoB
JlaGopaTopHble pagoThI yY4eOHBIM NJIAHOM He NMPexyCMOTPEHbI
KoucyabTanuu no KypcoBomy npoexrty/ pagore Y4eOHbIM IUVIAHOM He NMPeAyCMOTPeHbI
CamocTosiTe1bHAsI padoTa 4 cemectp — 38 yaca
IIpomesxyTouHas aTTecTanms:

3a4eT ¢ OLEHKOI 4cemectp — 0,3 yaca
Konrtpoas:

3a4eT C OIEHKOM 4 cemectp —17,7 yaca

Bosxexkuin 2020



IMPOTPAMMY COCTABW.I:

v ’_;.;'_,»*""'
Crapuuii npenonaareins kadeapst O] ,.7,// o E.A. Xan
(HOMKHOCTL, YueHas CTeNeHsb, yueHoe IBaHHe) ~ (ngafincs) (pacmmdgporka noanucu)
W.o0. 3aBexytomero Kadenpoii ®J] C@/ H.I'. Xonsipesa
(na3sanme kadenpsi) (noamuce,) (pacumdponka noancy)

PykoBomutens o6pasoBarensHbIx nporpamm TenodHepreTnyeckue CHCTEMbI 1 UH(DPOBLIE TEXHO-
noruu, VINTeneKkTyanbHas pacpe/ie/leHHast HepreTHKa

3asenytonmit HUJI 1T, x.1.H., nonesT ﬂ— M.M. Cynranos
(OMKHOCTD, YYEHAR CTENEHb, YHEHOE 3BAHNC) ( (ué?gw/ (pacwndposka noanmcu)
PykoBonurens obpaszoBarensHoii mporpammsl L{udpossie CHUCTEMEI YIIPaB/IeHHS TEXHOJIOMHYECKH-

MU [IpOIIECCaMH

Houent kadeapbl DHEPreTHKH, K.T.H., il S
JIOLIEHT - H.A. Bonnprpes
(10/KHOCTB, yUEHas CTENEHb, yUEHOE 3BaHHE) (rlonnngr.) (pacindporka noanucu)
COI'ZTACOBAHO:
. .~
3aseayromuii Kadenpoii DHepreTHKH \ E.I'. 3ennna

(Ha3panue kadeapsi) ‘(homncs) (pacwndporka noanucu)



1. IEJIX U 3AJTAYM OCBOEHMU A JUCHHUITJIMHBI

Leab 0cBOEHM TMCUMILNIMHBI COCTOUT B (DOPMUPOBAHUH Y CTYJCHTOBIEIIOCTHOTO MPEICTABICHUS O COBPEMEHHOW TEOPHM M IMPAKTHKE Pa3pelIeHus

KOH(bJ'II/IKTOB, Pa3BUTHH HABBIKAX l'IpO(beCCI/IOHaJ'II)HOFO IIOBCICHUSA B KOH(bJ'II/IKTHI)IX CUTyalUsIX U PEryIupOBaHUA KOH(i)J'II/IKTOB.
3aua'{aMn AUCHHUIIJINHBI ABJJIAIOTCH:

CTHKeHUSA KOMIIeTeHIUM

(bOpMI/IpOBaHI/Ie CHCTEMBbI 3HAHUI COBpPEMEHHBIX KOHICIITYAJIbHBIX ITOAXOJ0B AJId aHAJIM3a KOH(bHHKTOB;

OCBOCHHE CHCTEMbI 3HAHHHU O 3aKOHOMCPHOCTAX U 0COOEHHOCTSIX IIPOABJICHUA KOH(i)J'II/IKTOB B PA3JIMYHBIX C(bean O6H.I€CTB6HHOI>1 JKU3HHU,
Pa3sBUTHC YMGHI/Iﬁ CUCTEMATU3UPOBATH, IIPOTHO3UPOBATH U MPCAYIPEKIAATH KOH(bJ'II/IKTBI, KPUTHYECKN OLICHNBATH KOH(i)J'II/IKTHBIe CUTyalluu,
(bOpMI/IpOBaHI/Ie YMCHI/Ifl BLIpa6aTI>IBaTB KOHCTPYKTHBHBIC PCIHICHUS BbIXOda U3 KOH(i)J'II/IKTa 1 Y4aCTBOBATh B UX pCaJIN3alluu.
CDopMI/IpyeMme y 06yqa}01uer0cs1 KOMIICTCHIIMHU U 3alUJIaHUPOBAHHBIC PE3YyJbTaThbl oﬁyqe}mﬂ JUCHUIIIIMHE, COOTHECCHHBIC C MHAUKATOPAMH 10-

KO}I 1 HAMMCHOBAHHNE¢ KOMIICTCH-
1078

KO)I N HAUMCHOBAHUE HHAUKATOpAa
JAOCTHKCHHUHA KOMIICTCHIINH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

VYK-3. CnocobeH oOCyIIecTBIATh
COLIMAIIBHOE B3aMMOJICHCTBHE U
peann3oBBIBaTH CBOIO POJIb B KO-
MaH/Ie

YK-3.2. BzaumopeicTByeT ¢ apy-
TMMH WIEHAMH KOMAaHIbI IS J0-
CTH KEHUSI IOCTABJICHHOH 3a/1auu

3HATh:
— OCHOBHBIE ITPUEMBI U HOPMBI COITMATILHOTO B3aUMOJICHCTBUS;
— OCHOBHBIECTTOHSATUSUMETOABIKOH(PIIUKTOJIO-
YW, TEXHOJOTUUMEXKITUNYHOCTHOMUTPYIIIIOBOMKOMMYHHUKAIIUHU B JI€JIOBOM
B3aMMOJCHCTBUH
YMeTh:
— YCTaHaBIIMBAaTh U TMOJJIEPKUBATH KOHTAKTHI, 00ECIIEUNBAIOIINE YCTIEIII-
HYIO paboTy B KOJUUIEKTHUBE;
— TIPUMEHATHOCHOBHBIEMETOIBIMHOPMBICOLIMAIIBHOTOB3aUMOICUCTBUSA -
JsIpeanu3aluCBOEH POJIA B3aUMOICHCTBHS BHYTPH KOMaHIbI

2. MECTO JUCIUILIUHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOTPAMMBI BO

Hucnunnuna 6a3upyercs Ha qucuuiuinae «OCHOBBI JIEJI0BOM KOMMYHHKAITAN.
PesynpTarel 00yueHus:, MOTyYeHHbBIE IPYU OCBOCHUH JUCHIUTUINHBI, HEOOXOAUMBI MPU MPOXOKICHUH MPEATUTUIOMHON MPAKTUKHU.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI
3.1. CTpyKTYypa AMCUUILIHHBI
OO1mas Tpy10€MKOCTb TUCHUIUIMHBI COCTABIISET 2 3aU€THBIC €AMHMLIB, /24aca.

" Pacnipenenenne Tpy10eMKOCTH pa3zierna (B 4acax) IO BUAaM .
Pase AHCIUILTHHBL S 5 o yueGHOil paGoThI CopiepxaHue CaMOCTOSATEILHON paboOThI
Ne . = ) (c yxazanmeMm Ne McTOUHUKA 11O 11. 5.1 W CTpaHUI] B
dopma IpOMEeXyTOIHOH aTTeCcTaIiH @ o) K
/o o g s OHTaKTHas K HCM)
(no cemecmpam) 5 o 0 TIKK CP OHT
QE | 9 | Jex | Hp | Ja6 | KIOP o | DA -poib
W3yyeHune TeopeTHYECKOro U MPaKTHYECKOTO MaTe-
puana: [1], ctp. 9-25; [2], ctp. 30-54; [3], cTp. 8-41;
1 | IIpeamer KOH(IUKTOIOTUN 16 4 2 2 - - - - 12 - [5], ctp. 8-92, 16-45; [7], ctp. 16-52; [9], cTp. 14-40.
[oxroroBka k Tecty 1, 2;nrceMeHHOI padote 1, KoH-
TposbHOH padote 1
Uzydenune TeOpeTHIeCKOTO U MPAKTHISCKOTO MaTe-
puana: [1], ctp. 21-27; [2], ctp. 143-176; [3], cTp. 92-
2 | Teopus koHGIHMKTA 28 4 4 4 - - - - 20 - 102; [5], ctp. 149-156; [6], cTp. 35-70; [7], cTp. 110-
132. TloaroToBka k TectaM 1, 2 1 KOHTPOJILHBIM pa-
6oram 1, 2.
W3yyeHune TeOpeTHIECKOro U MPaKTHYECKOTO MaTe-
3 CriocoObI PeyNPEKISHUS U pa3pe- 10 4 2 2 _ _ _ _ 6 _ puana:[3], ctp. 284-319 [5], ctp. 325-361; [6], cTp.
IICHHS KOH(JIUKTOB 63-75; [8], ctp. 52-65; [9], cTp. 183-200.
IToxroToBka k Tecty |
3auer ¢ OLEHKOI 18 4 _ _ _ _ _ 03 _ 17,7 3ayer 10 COBOKYIMTHOCTHU Pe3yJIbTaTOB TEKYIIEro KOH-
TPOJIS YCIIEBAaEMOCTH
Hmozo: 12 4 8 8 - - - 03| 38 | 17,7 -

Hpumeuanue: Jlek — nexuun; [Ip — npaktuueckue 3anstus; Jlad — naboparopusie padotsr; KIIP — aynuTopHsie KOHCYIBTaLMH 11O KYpcOBBIM npoektam/padoram; MKKII —
WHJIMBUTyalIbHbIE KOHCYJIBTAIIMH 110 KYPCOBBIM mpoekTam/paboram; [TA — npomexyTtounas arrecranus; CP — camocTosiTenbHas padoTa CTyIeHTa.




3.2. KpaTtkoe coaep:kaHue pa3ieioB
4 cemecTtp

1. Ilpeomem xongauxmono2uu

OnpeneneHue NMOHATHS «KOH(DIMKTY», aHAIMU3 YCIOBHHA €ro BO3HUKHOBEHHA. KOH(IUKT kak
00BeKT U mpeaMeT KoHGuukToaoruu. KoHmukT kak cBoiCTBO conaabHbIX cucteM. ConuanbHbIe
IPOTHBOPEYHs U connaibHble KOHMIUKTH. KoH(MIUKT Kak (eHOMEeH 0OLecTBEeHHON KU3HU. AK-
TyaJlbHbI€ TEOPETUKO-METOAO0JIOTMUYECKHE U MPUKIIAHbIE TTPOOIEMbI COBPEMEHHOM KOHQIHKTOIIO-
ru. KoHIUKTONOrHS B cUCTEME COIMAIbHO-TYMaHUTAPHBIX HayK. MeXIUCIUIUIMHAPHBIEC CBSI3U
KoH(puKkToNOornu. CTaHoBIeHHE KOHGIMKTOJIOTUM Kak y4eOHOM aucuuruinHbel B Poccum u 3a
py6exxoM. Ponb koHpmukTonornu B KoHcoiupauuu Poccuiickoro obuiecTsa.

Kondunukronorus kak HaydHOe HarpaBieHue. VICTOpHsI BOSHUKHOBEHHSI M1 OCHOBHBIE HAIlPaB-
JICHUS B Pa3BUTHH COIMAIBHOM KOH(MIUKTOIOTUU U conroiorun koHpaukToB (K. Mapke, I'. 3um-
menb, JI. Kozep, M. Bebep, P. Hapennopd, K. boynaunr). Tpagumun ucciejoBaHus CONUATBHBIX
KOH(JIMKTOB B OTE€YECTBEHHOI COIMOJIOTHUU: UCTOPHUUECKHE ACHEKThl U COBPEMEHHBIE MOIXOIbI.
Kondnukronorus kak MeXIUCIHUIUIMHAPHOE HAIpaBJICHUE UccienoBaHus KoHGukTa. Coluosuo-
rudeckue Teopun koHpmukra. [Icuxonmormueckue Teopuu KoHaukTa. Crnernuduka couuambHO-
MICHXOJIOTHYECKOT0 1moaxoaa K KoH(mukTy. [IpukianHas KOHGIUKTOIOTHS KaK MPAaKTUKa paboThI
C KOH(JIUKTaMH.

2. Teopus kongaukma

Kondmukr kak conumansHoe siBjaeHne. KoHpmukT kak GopMa conuaabHOro B3auMOJICHCTBHA,
MEXITMYHOCTHONW M MEXTPYIIIOBOH KOMMYHUKalWMU. VICTOYHUKHM U TpUYHHBI KOH(MIHUKTOB. Kiac-
cU(UKaIHs BUI0B KOHPINKTOB: KPUTEPHH, OCHOBHBIE XapakTepucTuku. [Ipupoaa nporuBopedns,
Jexaniero B ocHoBe KOHGHMKTa. CTPYKTYpHBI KOHMIMKT # ero pasHoBuaHOCTH. KoHpmukt
nenHocredl. Kondaukr ornomenuit. [loBenenueckuii koHpaukT. KOHCTpYKTHBHBIC U IECTPYKTUB-
Hble QYyHKIMKA KOHGIUKTOB. /lnarHoctudeckass GyHKIHS KOHMIMKTOB U 0COOEHHOCTH €€ IMPOsiB-
nenus. IloHsTHe KOHGIMKTHOW CUTYaIlMH, BO3HUKHOBEHHE M CTpyKTypa. OCO3HaHHME CHUTyaluu
Kak KOHGIMKTHOU ee ydacTHUKaMU. CyObeKThl KOH(IUKTA KaK AJIeMEHThl KOH(QJIUKTHON CUTya-
1. Tunsl 1 panru cyObeKToB KOH(IMKTA. BiusHue o0pa3oB KOH(MIMKTHONW CUTyallMd HA pa3BU-
te KoH(uukTa. JuHamuka KoH(IUKTHOrO B3aumojeicTBus. Ctaauu u ¢azoBas TMHAMHKA KOH-
¢nuxra. Konduukr xak npouecc. KonpauktHoe B3auMonelcTBUe W KOH(DIMKTHOE MOBEJIEHUE.
Knaccugukarus tunos nosenenus B koHguukre no K. Tomacy. OCHOBHBIE MOJETH 3aBEpIICHUS
KOH(JINKTA.

OcHoBHbBIE MOAXOABl K MPUYMHAM U (QOopMaM MpOSIBIECHUS BHYTPUIMYHOCTHOTO KOH(IMKTa
(3.Dpeiin, K. Our, 3. ®pomm, K. Xopuu, A. Amiep, A. Macnoy, K. Jleun). [TorpeGHocTH, HHTe-
pechl, IEHHOCTH U MOTHUBBI MIOBEJIEHUS JTUYHOCTU. BHYTpeHHNE U BHEIIHHUE TPOTUBOPEUHS JTHUUHO-
CTM U MX B3auUMOCBs3b. DpycTpanus, cTpecchl, KOHQIUKTBI U KpHU3HCbl. DOPMBI MPOSBICHUS
BHYTPWJIMYHOCTHBIX KOH(pnukToB. [lepexnBaHne Kak OCHOBa BHYTPUJIMYHOCTHOTO KOH(IIMKTA.
[TocnencTBust ¥ NPOSIBIEHUS] BHYTPUIIMYHOCTHBIX KOH(QIMKTOB. OCHOBHBIE CIIOCOOBI pa3perieHus
BHYTPMJIMYHOCTHBIX KOH(IUKTOB. IIcuxonornueckas 3amura Ha MOJCO3HATEIBHOM U CO3HATEINb-
HOM ypoBHsX. Pa3zButhe crpeccoycroifunBoctd. CaMOMEHEIKMEHT Kak MPO(pUIAKTUKA U TEXHO-
JIOTUSl PETyIUPOBAaHUS BHYTPUIMYHOCTHBIX KOHQIMUKTOB. Ponb KOH(UKTa B (GOpMUPOBAHUU U
Pa3BUTHU JIMYHOCTH.

[TpyunHBl BO3HUKHOBEHHSI MEKIMYHOCTHBIX KOHQIUKTOB. KOHMIMKT Kak Gopma coumanb-
HOTOB3auMOIeHCTBUs. PosieBble KOHPIMKTH. MaHUTY SIS B MEKITUIYHOCTHOM B3aUMOJICHCTBUU.
PaznoBusHOCTH MaHUNyIAIMA. MaHUDyAsSTHBHOE OOLIeHHe. MexaHn3Mbl OJIOKMPOBAHHS MaHU-
nyJsinquid. BivsitHue colnuanbHOM M MCHXOJOTHYECKON 3PENOCTH JIMYHOCTH Ha YPOBEHb €€ KOH-
¢nukTHOCTH. IlposiBlieHne HHIUBUAYATIbHO-TICUXOJOTHUECKUX OCOOCHHOCTEH JMYHOCTH B €€
CTpaTerusix MoBeJeHUs B KOH(MIMKTE. DMOIMOHATIBLHOE COCTOSIHIE YYACTHUKOB KOH(DIUKTA: CyKe-
HUE KpPEaTHBHOCTH, aBTOMATH3allUsl TOBEACHUS, SMOLMOHAIBbHBIN auckoMpopt. Poct smormo-
HAJIbHOTO HampsDKEHUS: CTpaxu, arpeccusi, Hemosepue, pobuu. TexHomoruu paboTsl C 3MOIMO-
HAJIbHBIM COCTOSIHUEM B Ipoliecce KoHGuMKTa. BepbanbHble 1 HeBepOanbHbIe TEXHUKU YPETYIHPO-
BaHUs SMOLMOHAIBHOTO COCTOsHUA. Parmonanuszanus sMonuii. CiocoObl pa3pemeHust MeKiIny-
HOCTHBIX KOHGQIUKTOB. [Ipobiema KOH(MIMKTOYCTOWYMBOCTH JIMYHOCTH UTPYIIIHI.



Marnas conmanbHasi Tpynma Kak MEepBUYHBINA 3JI€MEHT conuyMa. [ pynmoBast AMHAMHKA, BHYT-
PUTPYNIIOBBIE CTPYKTYpPBI, MPOOIEMBI JHAEPCTBA B TPyIIe M KOHGIMUKTHL. [pynmoBbie HOPMBI,
[ICHHOCTH, CIOCOOBI MOBEACHHUS M MEXaHU3Mbl BO3HHKHOBEHHUS MEXTPYIIIOBBIX KOH(IUKTOB.
OYHKIUU MEKIPyNnoBoro KoHdaukra. OcCOOEHHOCTH BO3HUKHOBEHHUS, IPOTEKAHUS U PETyIUpPO-
BaHMS KOH(JIUKTOB B Pa3IMYHBIX TPYNIAX: OPraHW3al[HOHHO- IPOM3BOICTBEHHBIX, yIeOHO- Ie/a-
TOTMYECKUX, ceMeWHbIX. ColManbHO-35KOHOMUYECKHE, TTOJTUTUYECKHE, HAIMOHAIBHO- STHUYECKUE
IPOLIECCHl B COBPEMEHHOM O0IIECTBE M KOH(MDIMKTHI MEXTy OOJIBIIMMU COLMAIBHBIMU TPYIIaMU.
Bo3MoxHOCTH JOCTHKEHHMSI KOHCEHCyca B obOmiectBe. Hambonee mpuemieMble CTpaTeruu KOH-
(JIMKTHOTO B3aUMOJEHCTBUS B MPO(ECCHOHAIBHON NESTENFHOCTH CIEIHATNCTOB COLUAIBHO-
HSKOHOMUYECKOW U yIpaBlIeHUECKOH cdep.

[TpryrHBI BO3HMKHOBEHHUS! OPTaHMU3ALMOHHBIX KOH(IMKTOB. THIIONOTHS OpraHW3allMOHHBIX
KoH(pauKTOB. UHQOpMaMOHHBIE U CTPYKTYpHBIE KOH(DIMKTH B opranu3anuu. Jucdananc CTpyk-
Typsl pabouero mecra. LIeHHOCTHBII KOH(IUKT M €ro BeIpaKEHHE B 0COOEHHOCTSIX KOPIOPATHB-
HOHW KyJibTypsl opranuzauuu. [lo3utuBHbIe QyHKINN OpPraHW3alIOHHOTO KOHQIIMKTA: MTPEoJI0Ie-
HHUE 3aCTOs JKU3HEACATEIBHOCTH; ONpEe/eNieHHE Ca0bIX MECT B OPraHU3AIMOHHOW  CTPYKTYpE;
dopMupoBaHue JUAEPCTBA.

JectpyktuBHble (YHKIMU KOH(IMKTa B OpPraHM3alUU: YXYALICHHE U Pa3pyIICHHE KOMMY-
HUKalui; naJlcHue aBTOPUTETa PyKOBOJHUTEIIS; POCT HANPSDKEHHOCTH MEXIY YPOBHSIMH YITpaBie-
HUS; CHIDKeHHE 3¢ dexTuBHOCTH Tpyaa. Criennrka MHHOBAIMOHHBIX KOHMIMKTOB. [Ipodunakru-
Ka ¥ METOJIbIpEryapoBaHus. Posib pyKOBOIUTENS B IPEIYIPEKIACHUN U PETYIUPOBAHUN HHHOBA-
IMUOHHBIX KOH(MIMKTOB. CTpaTeruu yrnpasJieHHsI OpraHU3alMOHHBIM KOHPIUKTOM. TpyHnoBbIe KOH-
(GIUKTBL Kak oOTpakeHHe npolieM B COLMATBHO-DKOHOMHYECKMX U  aJIMHHUCTPATUBHO-
YIIPaBJIEHYECKUX CHCTEMax opraHu3anuud. OCcoOEHHOCTH MPOTEKAHUS COIHMAIBHO-TPYIOBBIX KOH-
¢GukTOB. POPMBI U METO/IBI YperynupoBaHus. KoaneKTHBHBINA U MHIUBHYaJIbHBIN JTOTOBOP U €ro
poib B OECKOH(MIMKTHOM B3auMoaercTBUH. ColMaabHOE MapTHEPCTBO, €r0 3HAUYEHHE B MpPEIy-
NPEXJICHUU U YCIICITHOM PETYJINPOBAaHUN KOH(IIUKTOB.

3. Cnocobul npedynpesicoenus u paspeusenis KOHDAUKMOE

AHann3 OCHOBHBIX METOJIOJIOTUYECKUX TOAXO0A0B K HCCIICTOBAHUIO TIPOOJIEMbI KOH(IUKTA, HX
BO3MOXXHOCTH, TPYIHOCTH M orpaHudeHusi. CpaBHHUTENbHAS XapaKTEPUCTHKA METOHO0JIOTUIECKIX
INPUHIUIIOB OCHOBHBIX IIKOJ M HampaBleHUN KOH(MIMKTOJIOIHMU: XapaKTEpPUCTHKA TMCUXOIOTnYe-
CKOT'0 M COITUANTbHO-TICHXOJIOTHYECKOTO TIOAXO010B. [ [pUHIIUITEI M KpUTEpUHU aHaIM3a KOH(DIUKTHON
cutyauuu. IIpuembl OOHapyXeHUs MO3ULMH, MHTEPECOB M MOTHUBOB CYOBEKTOB KOH(MIMKTHOTO
B3auMojieiicTBua. CrocoOBl aKkTyaln3alud KOHQIIMKTa W €ro peryiupoBaHus. JlmarHoctuka
KOH(JIMKTHOW CHUTyallUM C HCIOJIb30BAHUEM METOJUKHU «CIPaBEAIUBBIX (OOBEKTUBHBIX) KpUTE-
PHEB» U «CIIPaBEIUIMBHIX MpOLEAyp». JnarHoctnka KOH(GIMKTHOW CUTYallMl C MCIIOJIB30BaHHEM
metoaukn HAOC (Hammydmast anprepHaTHBa oOcyxkaaeMoMy cornamenuro). [IpuHuun «ipene-
JIOB» B aHAJIM3€ M TUArHOCTHKE KOHMIHKTa. V3nepkku, QYHKIIMHA U albTepPHATHUBEI «IIpEAeIamy.
JluarHocTrka MOTEHIMAIbHON M aKTyalbHOM KOHQUIMKTHOW cuTyauuu. JluarHoctuka (pakTopoB u
npuYrH KOHQIUKTA. [[narnoctnka KoOH(IMKTa HA pa3HBIX dTarax ero pa3BuTHs. PanuoHanbHOE U
HMOIMOHAIBHOE U3MepeHne KoHpaukTa. OnpeneneHne OCHOBHOM MpobyieMbl KOH(IUKTA, MOJIe-
KareH yperyaupoBanuto. [IpHHINITEI aHaTM3a U IUArHOCTUKH KOH(IUKTOB COLMAIBHO- KOHO-
MHUUYECKOH cepbl. ANTOpUTM JUAarHOCTUKU KoH(pmukTa. OmnpeneneHue mnpeaMera, CyObeKTOB U
neneit KoHQIMKTa. DTarbl AMArHOCTHKH KOoHuHKTa. OnpenesneHie ypoBHs, BUIa, THIIA  KOH(IIUK-
Ta. XapakTepUCTHKAa CUTyallud M cpeabl KOH(IUKTa. YperyiaupoBaHHEe NOCTKOH(DIMKTHON
cutyauuu. Beiapnenue pyHkunii KOHQIUKTA.

[TonsTHe 0 crocobax MPOrHO3UPOBAHUS M MPOPHUIAKTUKH KOHPIUKTOB. OCOOEHHOCTH IpO-
THO3MPOBAHUS ¥ MPOPHIAKTHKH KOHPIUKTOB. COUATEHO-TICHXOJIOTHYECKUE YCIOBUS IPOQIIIAK-
TUKUA KOHQIUKTOB. CaMOKOHTPOJIb U CaMOPETYJAlMs. YBaKeHUE, MparMaTus3M, J0BepHe. Yder
WH/IMBUIYAILHBIX OCOOCHHOCTEH CyOBEKTOB. TOIEPaHTHOCTh W pa3iauuusi. METOAbI JOCTIKEHUS
3 PEKTUBHOCTH B paboTe ¢ MepcoHaloM M kiueHTamu. [IpenynpexaeHne KOH(IMKTOB KOMIIe-
TEHTHBIM OIICHWBaHHEM. BBIABICHHE M pa3penieHne IpOOIeMHBIX CHTYalluii B3aUMOJICHCTBUS KaK
cnoco0 Mpo(UIAKTUKA BO3MOXXHOTO BO3HUKHOBEHUSI KOH(MIUKTOB. COoOIIOACHNE TPABOBBIX HOPM
KaK OCHOBa MPOQMIAKTUKA KOHPIUKTOB. Poibh mpodeccHoHaNbHBIX W JTMYHOCTHBIX KAuecTB CIIe-
[IUAJTUCTA B IPOTHO3UPOBAHUHU U POPHUIAKTUKE KOH(IUKTHBIX CUTYaLUH.




3.3. TeMbl NIpaKTHYECKUX 3aHATHH

4 cemecTp

1. KoHduukTONOTHS: IPEIMET, LieNu, 3HadeHue B odmectse (1 gac).
2. Bo3HUKHOBEHHE U pa3BUTHE KOHPIMKTONOTHYecKuX uueit (1 gac).
3. Oo6mas reopus kordaukra (1 gac).
4. BHYTpUIMYHOCTHBIC KOHMIMKTHI: crieruduka, popmsr mpossienus(l gac).
5. MexKIMYHOCTHBIC M IPYIITOBbIE KOH(IUKTEI: MHOroobpasue chep (1 gac).
6. OpraauzanoHHbIC KOHPIMKTHI: 0COOEHHOCTH MpoTekanus (1 Jac).
7. MeTonpl UCCIIEIOBAaHUS M TUarHOCTHUKUA KOH(PIMKTOB (1 9ac).
8. IIpornosupoBanue u npenynpexaeHne Koudaukros (1 gac).
3.4. Tembl 1260paTOPHBIX PadoT
JlaboparopHble pabOThl yUeOHBIM IJIAHOM HE NMPEAYCMOTPEHBI.
3.5.PI'p
PI'P y4eOHBIM MIaHOM HE IPETyCMOTPEHBI.
3.6. TemaTnka KypcoBbIX NPOEKTOB/KYpPCOBBIX padoT

KypcoBoii mpoekT/KypcoBasi paboTa yaeOHBIM IIJIAHOM HE PEAYCMOTPEHHI.



3.7. CooTBeTCTBHE Pa3/1eJIOB AUCUHUILIMHBI M (POPMHUPYEMBbIX B HUX KOMIIeTeH Ui

3arIaHupOBaHHBIC PE3yIbTaThl 00YUCHHUS Konpr Howmep paznena aucuurinHbl
O1eHOYHOE CPENICTBO
M0 AMCUUIIIMHE WHIU- (B cootBercTBUHM ¢ 11.3.1)
(TMIl ¥ HAUMEHOBAHUE)
(B COOTBETCTBHU C pa3fesoMm 1) KaTOpOB 2

3HaTh:

[Tucemennas pabora (koHcneKT Jekinn) «KondimukTomo-

THsL: IPEIMET, LIEJH, 3HaYeHHe B 00LIeCTBE»
OCHOBHBIE TIPUEMbl W HOPMBI COLUAIBLHOTO
. YK-3.2 X [TuceMmenHast padoTa (KOHCIIEKT JICKIIUH )

B3aUMOJICHCTBHS

«MeXIIMYHOCTHBIE U TPYIIIOBEIE KOH(IIMKTHI: MHOT000-

pasue chep»
OCHOBHBIE ITOHSATHS ¥ METOJIbI KOH(QIINKTOJIO- KontponbHas pabora «Bo3HUKHOBEHHE U pa3BUTHE KOH-
THH, TEXHOJIOTUH MEXJIMYHOCTHON M TpyI- VK-3.2 (IIUKTOIOTHYECKUX HICH)
NOBOH KOMMYHHUKAIIMH B JIEJIOBOM B3aHUMO- ' Tect «[IporHo3upoBanue u NpeaynpekIeHue KOH(INK-
JEeHCTBUU TOB)»
Ymersb:
[Mucermennast pabota (KOHCTIEKT JeKun) «BHyTprmimd-

YCTaHABIUBATh M IOJJICPKUBATh KOHTAKTEHI,

HOCTHBIE KOH(QIIMKTBI: cienu(HKa, GOPMBI IPOSBICHUS
obecrevnBaronue ycuemHyo padboty B koin- | YK-3.2 X
eKTHES: [MucemenHast pabota (KOHCHEKT JeKIK) «MeTo bl uc-

’ CJIC/IOBAHVSI U TMArHOCTHKU KOH(IIUKTOBY
HPUMEHSITH OCHOBHBIE METOJBI M HOPMBI CO-
P - A P KonTtposbHas pabora «O01as Teopusi KOHQIUKTa
MUAJIBHOI'O B3aUMOACUCTBUA JJIA peain3aliun .
N N YK-3.2 X Tect «Opranu3anioHHbIe KOHQIUKTHI: OCOOCHHOCTH
CBOCH pOJIM M B3aMMOJCHCTBUS BHYTPH KO-
NPOTEKAHUS

MaH/Ibl




4. KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIBI
JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOME KXYTOYHOU ATTE-
CTAIIMH ITO JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCII€BA€MOCTH 110 JMCIUILIHHE:

4 cemecTp
— TECTUPOBAHHUE:
1. Tecr «IIpornozupoBanue u npeaynpexeH1ue KOHQIUKTOBY
2. Tect «Opranu3anioHHbIe KOH(DIUKTHI: 0COOEHHOCTH MPOTEKAHMS
— MUCbMEHHbIE paboThI:
1. TlucemenHas pabota (KoHCHEKT Jiekiun) «KOHMIMKTOMOTHS: IPEAMET, eI, 3HAUCHHE B
o01iecTBe»
2. IlucpmenHnas paboTa (KOHCIEKT JIEKINN) «MEXITMYHOCTHBIE U TPYIIIOBBIE KOH(IUKTHI:
MHOT000pa3ue chep»
3. Ilucemennas pabora (KOHCIEKT JeKIMHU) « BHYTPHUIMYHOCTHBIC KOHMIMKTHL: ClIeHU(HKa,
(bopMBbI IPOSIBIICHUS»
4. TluceMenHas pabora (KOHCIEKT JeKIMU) «MeToIbl UCCICIOBAHMS U TUArHOCTHKH KOH-
(GIUKTOBY
— KOHTPOJIbHBIE PA0OTHI:
1. KonrponbHas pabora «Bo3HUKHOBEHHE U pPa3BUTHE KOH(PIUKTOIOTUICCKUAX HICH)

2. KontponbHas padora «O06mas Teopust KOHPINKTA»

banmibHO-pedTHHTOBas CTPYKTYpa AUCLUILIUHBI SBIISETCS NPUIOKEHUEM A.

4.2. HpOMe)KyTO‘{HaH arrecranud 1Mo JMCIMIIJIMHE (‘laCTI/I )]PICIII/II[.]'II/IHI)I):

4 cemecTp
3aueT ¢ OIIEHKOM.
Ornenka onpezaensercs: 10 COBOKYITHOCTH PE3yJbTaTOB TEKYHIET0 KOHTPOJIS yCIIEBAEMOCTH B
cooTBeTcTBUU C [lonoxeHnem o OalIbHO-PEUTHHIOBOM cucTeme s CTyAeHToB (uiuana HUY
«MBWN» B 1. BomxkckoM.

B MPUIIOKCHUC K JUIIJIOMY BBIHOCUTCA OLICHKA 34 4CCMCCTp.

IIpumeuyanue:OnieHOUHBIE MaTepUabl 10 IUCUUIUIMHE PUBEIEHBI B (DOH/I€ OLIEHOYHBIX MaTe-
puanos OIIOII.

5. YYEBHO-METOJNUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
5.1. [leyaTHbIe U JIEKTPOHHbIE U3AHUS:

1. JmutpueB A. B. Kondnukronorus: YueOnoe nocodue s By30B. — M.: Anbspa — M, 2003. —
336 c.

2. Xacan, b. U., Cepromanos, I1. A. Ilcuxonorus KOH(QJIHUKTa ¥ MEPEroBOPHI. — 3-¢ U31., CTEP. :
yueb.mocobre Mo HampaBiIeHUIO U crenuaibHoCTIM ncuxosnoruu / b. Y. Xacan, I1. A. Cepro-
MaHoOB. — M.: Axagemus, 2007. — 192 c.

3. Maromenora, I1.K. Koudaukronorus: yuebHoe mocoome/ II.K. Maromenosa, P.P. Anmuesa,
[I1.M. bynyeBa; MuHHUCTEpCTBO HayKu M BhICIIero oopazoBanus Poccuiickoit deneparyu, Jla-
TFEeCTAaHCKHUM TOCYJapCTBEHHBIN E€1arornyecKnii YHUBEPCUTET, UedeHCKUI ToCy1apCTBEHHBIN
yHuBepcuteT. — MockBa; bepnun: upexr-Meaua, 2019. — 381 c.: nin. — Pexum ngocrtymna: no
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. — buGnuorp. B KH.
— ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — TekcT: 21EKTPOHHBIH.

4. baunoB, A.O. Teopus meHemxkmenTa: yueOHuk / A.O. baunos, H.B. YrpiomoBa. — Mocksa:
HamkoB u K° 2020. — 304 c.. un. — Pexum jgocryna: 1Mo MOAMNUCKE. —



https://biblioclub.ru/index.php?page=book&id=570428

URL: https://biblioclub.ru/index.php?page=book&id=573334. — bubmuorp. B kH. — ISBN 978-
5-394-03550-0. — TekcT: 3MeKTPOHHBIH.

Kondmukronorus: yaeonuk / mox pen. B.I1. Patnukosa. — 3-e u3a., nepepad. u gon. — Mocksa:
Onutn, 2015. — 543 c.: Tabn., rpad., wi., cxembl. — PexuMm gocTyna: 1Mo MOMMUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=115393. — bubauorp.: c. 527-531. —
ISBN 978-5-238-02174-4. — TeKcT: 2JIEKTPOHHBIH.

3enenkoB, M.IO. Kondmukronorus: yueonuk / M.IO. 3enenkoB. — Mocksa: JlamkoB u K°,
2015. — 324 c.: Tabn. — (YueOHble u3ganus s 6akamaBpoB). — PexuM qocTyIa: 1mo mojmuckKe.
— URL: https://biblioclub.ru/index.php?page=book&id=452906. — bubauorp. B ku. — ISBN
978-5-394-01918-0. — TekcT: 2MEKTPOHHBIH.

Kunsmamkuna, T.H. Konduukronorus: counansusie koHGmukTel / T.H. Kunpmamkuna. — 2-e
u3., nepepad. u gomn. — MockBa: FOuuth, 2015. — 287 c. — Pexxum nmocTyma: mo moamucke. —
URL: https://biblioclub.ru/index.php?page=book&id=115392. — buGmnuorp. B k1. — ISBN 978-
5-238-01542-2. — TekcT: 31eKTPOHHBIN.

Kongnukronorus: yaedHoe mocodue (kKypc snekmuii) / coct. C.}O. Banona, C.B. Ilonoga ; Ce-
Bepo-KaBkasckuii ¢enepanpubiii yHuBepcuter. — CraBpononb: Ceepo-KaBkasckuii dene-
panbublii yHUBepcuteT (CKO®VY), 2015. — 176 c.: wi. — Pexxum pocrtyna: mo HOJIUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=458026. — bubauorp. B ku. — ISBN 978-
5-9296-0776-9. — TekcT: AIeKTPOHHBIN.

[{pi0ynbckast, M.B. Kondunukronorus: yueOHo-npaktuyeckoe nmocooue / M.B. LpiOynbckas. —
Mocksa: EBpasuiickuii oTKpbITbI HHCTUTYT, 2010. — 312 ¢. — Pexum nocTyna: no rnojamnucke. —
URL: https://biblioclub.ru/index.php?page=book&id=90951. — ISBN 978-5-374-00308-6. —

TekceT: 2eKTPOHHBIN.

5.2 JIuneH3noHHOE M CBOGOTHO PACIPOCTPAHsIEMO€e MPOrPaMMHOe oDecTieYyeHne:

Microsoft Word, Microsoft Excel, Power Point.

5.3. UuTepHeT-pecypchl, BKJIOYash NpodeccuoHaIbHble 0a3bl JaHHBIX U UH()POPMALMOHHbIE
CIIPABOYHbIE CHCTEMBI:

YuuBepcuterckas napopmarmonnas cucrema «POCCHUS» https://uisrussia.msu.ru
CnpaBouHo-nipaBoBas cucrema «KoHcynpTant-+» http://www.consultant-urist.ru
CrnipaBouHO-TIpaBoBas cucrtema «[ apant» http://www.garant.ru

bazamannsix Web of Science https://apps.webofknowledge.com/

basa manusix Scopushttps://www.scopus.com

[TopTan oTkpbITHIX HTaHHBIX Poccuiickont deneparuu https://data.gov.ru

baza OTKpeITBIX JaHHBIX MuHucTepcTBa Tpyda M COLNMAIbHOW  3anmTel PO

https://rosmintrud.ru/opendata

ba3za nannbeix Hay4noit anexrponnoii oudnnoreku eLIBRARY.RU https://elibrary.ru/
ba3a maHHBIX poecCHOHANBHBIX CTaHAapTOB MHUHUCTEPCTBA TPY/a U COLMATBHON 3aIUTHI

P®http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-

professionalnykh-standartov/

basbl manHbIX MUHHCTEPCTBA SKOHOMHUYECKOT0 pa3sutus PD http://www.economy.gov.ru
baza otkpeIThIX nanHBIX Pocduumonutopunrahttp://www.fedsfm.ru/opendata

DnexTponHas 6a3a ganubIx «M3garensctBo Jlaney» https://e.lanbook.com

denepanbHas TOCyAapcTBeHHas MH(poOpMalMoHHas cuctema «HaruoHanbHas 3JIeKTpOHHAsS

o6ubmoTeka» https://H30.pd

HanmonanbHeii mopran onnaite o0ydenust «OTkpbIToe oOpazoBanue» https://openedu.ru
DnexTponHas 6a3a ganubx "Polpred.com O630p CMU" https://www.polpred.com
OdunmaneHelii caiit degepanbHOrO areHTCTBa MO TEXHUYECKOMY PETYJIMPOBAHUIO U METPO-

moruu http://protect.gost.ru/

OnekTponHas oubnmoreka MOUhttps://nth.mpei.ru/e-library/index.php.



https://biblioclub.ru/index.php?page=book&id=573334
https://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=115392
https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=90951
https://uisrussia.msu.ru/
http://www.consultant-urist.ru/
http://www.garant.ru/
https://apps.webofknowledge.com/
https://www.scopus.com/
https://data.gov.ru/
https://rosmintrud.ru/opendata
https://elibrary.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/
http://www.economy.gov.ru/
http://www.fedsfm.ru/opendata
https://e.lanbook.com/
https://нэб.рф/
https://openedu.ru/
https://www.polpred.com/
http://protect.gost.ru/
https://ntb.mpei.ru/e-library/index.php

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHbI

JIeKIIMOHHBIE W TPAKTUYECKUE 3aHITHUS MPOBOJATCS B YUCOHBIX ayIUTOPHSIX, CHAOKEHHBIX
000pyI0BaHUEM JIJIsl TIOKa3a OOYYaOLIMX MaTepHallOB, CPEICTBAMH 3BYKOBOCIIPOU3BEIEHUS, J10C-
KOI ayTUTOPHO, 000pyJOBaHUEM ISl PEICTABICHUS MPE3eHTAIU (TIIa3MeHHas TIaHe b, TIepCo-
HaJbHBIN KOMIBIOTED).



IIpunoxxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

Kondaukronorus

(Ha3BaHME AUCIMILIMHBI)

4 cemecTp

IlepeyeHb KOHTPOJIbHBIX MEPONPUATHI TEKYIIEr0 KOHTPOJISI yCII€eBAEMOCTH 10 JUCIUIIHHE!

KM-1
KM-2
KM-3

KM-4

KM-5
KM-6

KM-7
KM-8

Tect «IIporHo3upoBaHue U MpeaynpexacHIe KOHPIUKTOB

Tect «Opraam3anoHHbIe KOHOIUKTH: 0COOCHHOCTH TIPOTEKAHIIS)

[TuceMenHas pabota (KOHCHEKT JeKinn) «KoHpIUKTONorus: mpeaMeT, Lielin, 3Ha4eHue B o0111e-
CTBE»

IInucemenHas paboTta (KOHCHEKT JIeKIHH) «MEeXIMYHOCTHBIE U TPYMIIOBBIe KOH(IUKTHI: MHOT000-
pasue chep»

KontponbHas pabota «Bo3HUKHOBEHHE U pa3BUTHE KOHPINKTOIOTHYECKUX HICH)

[Mucermennas padota (KOHCIIEKT JeKInn) «BHyTpuimaHOCTHRIE KOHMIUKTHL: crienrduka, hopMel
TIPOSIBIICHUSD

[Mucermennas paboTa (KOHCIIEKT JEeKIK) «MeTOo bl UCCIICOBAHUS U TUATHOCTHKH KOH(IUKTOBY
KontponbHas pabota «O0mas Teopust KOHPIUKTa»

Bux npoMe:KyTOUHOI aTTecTallMi — 3a4€T C OLIEHKOM.

TpyaoeMKOCTh NIUCHUIUIMHBI = 23.€.

Howmep Pasgen qucHymiIMHb Hnnexc KM: KM-1 |KM-2 |KM-3 |KM-4 |KM-5 |KM-6 |KM-7 |KM-8
pasmena
1 | IlpeameT KOHGIUKTOIOTHA + +
2 | Teopus xoH(pIHKTA + + + +
3 CriocoObI MPeyNPEeKICHHUS U Pa3pelieHUs KOH- + +

(hAUKTOB

MunauManeHbil Oaur3a KM | 9 9 6 6 9 6 6 9

MakcuManbHbii Gamr3aKM | 15 | 15 | 10 | 10 | 15 | 10 | 10 | 15




