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denepanbHOe rocyIapcTBEHHOE OI0KeTHOE 00pa3oBaTe/ibHOE YUpeKIeHne
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«HaumoHanbHBIH HCCJIEI0BaTENbCKUN YHUBepcuTeT «MIN»
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Hanpasiaenue noaroropku: 13.03.01 TermiooHepreTuka U TemJIoTeXHUKA

HaumeHnoBanme 06pa30BaTeJ’lLHOﬁ nporpaMMLI:TermoaﬂepreTmleclme CHUCTEMbI U HH(l)pOBble TEXHOJIOI'MM,
HHTCJ’IHCKTyaHLHaﬂ pacnpeaejeHHas Hepreruka, I_Il/l(l)pOBble CUCTEMbI YINPaBJCHUHA TEXHOJOTMYECCKUMH

npoueccamu
YpoBens o0pa3oBanHus:0aKkajiaBpuaT

®opma 00yUueHusI: O4YHAs

PaGouasimporpaMmMaauciiuIINHbI
MEHEJI) KXMEHT KAYECTBA

baok

Baok 1 «/Iucuuniauabl (MOIyJIn)»

YacTb 00pa3oBaTeIbHOI IPOrpaMMBbI

®opMmupyemasi y4aCTHUKAMHU 00pa30BaTeJIbHBIX
OTHOLIEHUI

HNHpexce AMcUMIJIMHBI 0 Y4eOHOMY IVIAHY

Bb1.B.25

Tpyn0eMKOCTh B 3a4eTHBIX ¢IMHALAX

6 cemecTp — 2

Yacos (Bcero) mo yueOHOMy IIaHy

72

Jlexknun

6 cemecTp —16 yacoB

IIpakTHyeckne 3aHATHSA

6 cemecTp — 16 yacoB

JlaGopaTopHble padoThI

Y4eOHBIM IUIAHOM He NMPelyCMOTPEeHbI

KoHncyabTanuu no KypcoBomy npoexrty/ pagore

y4eOHBIM NJIAHOM He NPeayCMOTPEHbI

CamocrosiTeJbHast padoTa

6 cemecTp — 22 yaca

IMpomeskyToUHAasi aTTeCTAIUS:
3a4eT C OLICHKOM

6 cemectp — 0.3 yaca

KonTpoas:
3a4eT C OLICHKOM

6 cemecTp —17,7 yaca

Boxkexkuii 2019




MPOIrPAMMY COCTABHI:

JlouenT xadeaps BJI, x.3.1. P E.IO. lyGosukopa
(BOTEHOCTE, VHCHEE CTENSHD, YHEHOS IBRHIHE) {Moanmuch) {pacuindponka nognsci)
H.o. 3apeaviomero kadenpoii GJ1 AL A. Jlsicakora
(Hansasme Kadeape) e (paciwndponsa noamwen)

PyxooanTens oOpasosaTebHbIX nporpaMm TennosHepreTHuecKHe CHCTEMBI H UH(POBLIE TEXHO-
norus, HutennexTyansHas pacnpeneneHHas sHepreTHKa

3asenyromuii kapeapoii TOuTT, K.T.H., @%ﬂ_
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.
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(AOGKHOCTE, YUCHER CTENCHE, YISH0E TBUIHE) (noanmes) (pacimdponsa nogmecs)
COI''TACOBAHO:
3arenyiommii kadeapoi TIuTT - M.M. Cynranos

(HmEaHRe Kapenpi) ( ' ;?ﬁﬁlﬁ} (pacunsbpoBKks noanucK)
.



1. IEJIX U 3AJTAYH OCBOEHU A JUCHUITJIMHBI
Leab ocBoeHUS AUCHMIIMHBICOCTOUT B (GOPMUPOBAHUH HAYYHOT'O TPEJICTABIICHNS O MEHEPKMEHTE KauecTBa KaK BUJE MPO(ECCHOHATBHON eI TETbHOCTH
Y OCBOEHMH NIPUHIIMIIOB MEHE/PKMEHTA KaueCTBA HA OCHOBE MOJI0KEHUH HAllMOHAIBbHBIX U ME&XIYHAPOIHBIX CTaHAPTOB.
3agayaMu AUCUMIIUHBI ABJISIIOTCS
— OCBOEHHUE OCHOBHBIX TEOPETHUECKUX MOJOXKEHUN B 00JIaCTH MEHEKMEHTA KauecTBa;
— TNpUOOpeTeHHe YMEHUN U HABBIKOBIPUMEHEHHSNPUHIUIIOB MEHE/DKMEHTA KauecTBa Ha OCHOBE MOJIOKEHUI HAIIMOHAIBHBIX M MEXIYHAPOJHBIX CTaH-

JapTOB;

— (opMupoBaHue yMeHuU# OleHUBATh YPPEKTUBHOCTH CUCTEMbl MEHEPKMEHTA KaueCTBA OpraHU3allHH;
— (opMupoBaHUE HABBIKOB YIIPABJICHUS KAYECTBOM B COOTBETCTBUH CO CIIEIIM(HUKOI OpraHu3anuy B X0e NpoPecCuOHANbHON AeITeIbHOCTH.
dopmupyembie y 00ydaronierocss KOMNeTeHIHH U 3allJIaHPOBAaHHBIC Pe3yJIbTaThl 00y4YeHHs TUCIUILIMHE, COOTHECCHHbIE C HHAUKATOPAMH /10C-

THKEHHUSI KOMIIeTEeHIINMI:

Koa 1 HauMeHOBaHHe KOMIIETEH-
107071

Koa n HaumeHoBaHHe HHAMKATOpa
JAOCTHKCHHUHA KOMIICTCHIINH

3annaHupoBaHHBIE Pe3yJbTATHI 00yYeHH s

VYK-1. CnocobeH ocCyIecTBIsITh
IIOMCK, KPUTUYECKUM aHaau3 u
CHHTE3 HMH(pOpMAlUU, TPUMEHSThH
CUCTEMHBIN MOJXOA JUIsl PELLICHUs
IIOCTaBJICHHBIX 3a4a4

VK-1.1. BeinonsaseT nouck HeoO-
X0uMoi nH(popMayu, e€ Kpu-
THUYECKUH aHaInu3 U 0000IaeT
pe3yNbTaThl aHATN3a JJIs pelle-
HUS ITOCTABJICHHOM 3aJa4u.

3HATh:
— OCHOBHBIC MOHSATHS, METOJIbI, MOJXObI U MOJICIU YIPABICHHS KAueCTBOM B
OpraHH3aIiH;
— OCHOBHbBIC MPHHIUIBI U METOJbI KBAIMMETPUUECKOTO TOJX0/1a K H3yUCHHIO
Ka4yecTBa.
yMeTh:
— TPUMEHSATHIPUHIIMITEI U METOJIbI KBATUMETPUICCKOTO TOIX0a K M3yICHHIO
KauecTBa.

VK-2. CnocobeHn omnpenensith
KpYT 3a/lad B paMKax MMOCTaBJICH-
HOM IIeJIM U BBIOUPATh ONTHUMAJTb-
HBIE CIIOCOOBI UX PEIIEHUs, UCXO-
I U3 JIEUCTBYIOIIMX IPABOBBIX
HOPM, HMEIOIIMXCA PECYPCOB H
OTpaHUYCHUN

VK-2.1.®opMmynupyert B pamKax
ITOCTABJICHHOM LEIN IIPOEKTA CO-
BOKYITHOCTh 3aJ1a4, 00eCIeyn-
BAIOIINX €€ JOCTHKECHHE.

3HATh:

— HWHCTPYMCHTBI U MCTOABI MCHCIPKMCHTA Ka4CCTBA,

— crangaptel UCO, ycTanaBnuBaronie TpeOOBaHUS K CUCTEMaM KauyecTBa,

— TpUHLUIBL onpeaeneHus 3pPEeKTUBHOCTH MEHEKMEHTA KauecTBa.

yMeThb:

— HCHOJB30BAaTh UHCTPYMCHTBI W MCTOIBI YIIPABJIICHHA Ka4Y€CTBOM B COOTBCT-
CTBHUH CO CHEIU(PHUKOIN OpraHu3aluu;

— aHAJIM3MPOBAThH MOKa3aTesn dPPEKTUBHOCTH YIPABICHUS Ka4eCTBOM U IMPH-
MEHSTh METOJWYECKUN HHCTPYMEHTapUil peanus3aliyl yIpaBICHYECKUX pe-
IICHUH B 00JIaCTH MEHEI)KMEHTa KaueCTBa;

— ONepUpOBaThb OCHOBHBIMU KATETOPUSMU U TMOHATHUSMH B OOJIACTH MEHEXK-
MEHTa KauecTBa.




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIHOM NPOTPAMMBI BO

JuctumimHa 6a3upyercs Ha CIeIyIOIUX JUCHUTUTHHAX: « TaliM-MeHeKMEHT», « OCHOBBI JEIOBOM KOMMYHUKAIIUNY, «MeTpOoJorusi, CTaHJapTU3AIHS
U cepTHUKALIH.

PesynbTarel 00y4eHuUs, MOTYICHHBIE TPH OCBOSHUH AUCIUILINHBI, HEOOXOIUMBI MPU U3YUCHHUH CIEAYIOMUX AUCIUILINH: «DKOHOMUKA YHEPTeTUUECKO-
TO MPEIPHUATHS», IPH TTPOXOKICHUH MPEAUTUIOMHON TPAKTUKH M BBIMTOJTHEHUH BBITYCKHON KBATM(DUKAIIMOHHON pabOTHI.



3. CTPYKTYPA U COAEP)KAHUE /IUCIHUIIIMNHBI
3.1. CTrpykTypa IMCUHILIHHBI
OO01mmas Tpy10eMKOCTh JUCIUTUTMHBI COCTABIISIET 2 3a4€THBIC €AMHUIIBI, 724aca.

Pacnipenenenue Tpy10eMKOCTH pa3zena (B yacax) 1o BUIAM

ConeprkaHue CaMOCTOSITEIbHON pabOThI

m
P . S5 =y y4e0HO# paboTs!
Ne A3ACIT JIMCIIILTHHET § ¢ 5 (c yxazanmem Ne ricTouHHKa 110 1. 5.1 W cTpaHUII B
dopMa IpOMEKYTOUHOM aTTeCTalUU P o) K
/o o g s OHTaKTHasd Ko HCM)
(no cemecmpam) 5 o 3 TIKK CP HT
£ T Jlex Ip JIa6 KITP n ITA -poJib
N3yueHne TeopeTH4ecKoro U MpakKTHYECKOro MaTepHaa:
_ _ _ _ _ [1], ctp. 9-15; [2], cTp. 14-106; [3], cTp. 7-22; [5], cTp. 10-
1 IIpeaver u 3ana1u kypea. 7 6 2 2 3 32. [loaroroska k Tecty Nel u KOHTposbHOM padoTe Nel.
IToaroroBka npe3eHTalMi JOKIAL0B.
I/I3yLIeHI/Ie TEOPCTUUCCKOI'0 U MPAKTUICCKOI'0 MaTepuraa:
2 KBanumerpus kak Hayka 0 KOJMYECTBEH- 7 6 2 2 _ _ _ _ 3 B [1], cTp. 18-21; [3], ctp. 74-80; [5], cTp.136-145. Iloaro-
HOM OIICHKE Ka4yeCcTBa. TOBKa K TecTy No2 u koHTposbHOI pabore Nel. [Tonroroska
Mpe3eHTalnH T0KIaI0B.
N3yueHne TeopeTH4ecKoro U MpakKTHYECKOro MaTepHaa:
CraTtudeckue METObI yIpaBICHHs Kade- [1], cTp. 21-27; [2], e1p. 143-176; [3], cTp. 92-102; [5], cTp.
3 7 6 2 2 - - - - 3 - o
CTBOM. 149-156. IoaroroBka k Tecty Ne3 © KOHTpOJIbHOMU paboTe
Neo2. [NoaroroBka npe3eHTauui J0KIa10B.
I/I3yLIeHI/Ie TEOPCTUUCCKOI'0 U MPAKTUICCKOI'0 MaTepuraa:
HoBbie HHCTpYMEHTBI MEHEIKMEHTA Ka- [2], ctp. 357-370; [3], cTp. 116-125. IloaroroBka k Tecty
4 7 6 2 2 - - - - 3 - y o
4ecTBa. Ne3 u xoHTpONIBEHOH paboTe Ne2. [ToarotoBka mpe3eHTaLUHi
JIOKJIaJIOB.
N3yueHne TeopeTHIecKoro U MpaKTHYECKOro MaTepHaa:
OpraHu3anys CUCTEMHOTO YIIPaBICHHS [1], ctp. 36-42; [2], ctp. 263-357; [3], cTp. 125-137;[4],
5 7 6 2 2 - - - - 3 - .
Ka4ueCTBOM Ha IPEANPUATUH. crp. 17-25; [5], ctp. 136-145. Tloaroroska k Tecty Ned.
HOIII‘OTOBKa HpeSeHTaHHﬁ JOKJIag0B.
y ABIIE € 3aTpaTta a O6CC eue e I/I3yLIeHI/Ie TEOPCTUICCKOI'0 U MPAKTUICCKOI'0 MaTepuraa:
6 TPABJICHHAC 3aTpaTaMH H TieeHn 7 6 2 2 3 — | [1], etp. 73-79; [2], cTp. 462-477. TloaroToBKa K TecTy Nes.
KaqecTsa. [loaroroBka npe3eHTaLMi JOKIA10B.
I/I3yLIeHI/Ie TEOPCTUUCCKOI'0 U MPAKTUICCKOI'0 MaTepuraa:
7 | O6ecnieuenue ynpapaeHNs KAYECTBOM. 6 6 2 2 2 - £18],3ch - 85-92; 2], ctp. 425-431; [3], ctp. 65-66:[4], ctp.
-39.IToaroroBka k Tecty Ne5. [TonroroBka npeseHrauuit
JOKJIag0B.
N3yueHne TeopeTHIecKoro U MPpaKTHYECKOro MaTepHaa:
Cucrema rocyIapCTBEHHOTO YIIPABIICHHS [1], ctp. 92-97; [2], cTp. 431-458; [3], cTp. 66-71;[5], cTp.
8 6 6 2 2 2 -
KauecTBOM MPOAYKIUU U yCIyT B PD. 196-206.ITonroroBka k Tecty Ne5. ITonroroBka npeseHra-
HI/Iﬁ JOKJIaJOB. HOIII‘OTOBKa K KOJUIOKBUYMY.
3aqu c OHeHKOﬁ 18 6 o -~ _ _ - 0’3 o 17’7 3ager mo COBOKYITHOCTHU PE3YJIbTATOB TCKYIICTO KOHTPOJIA
YCII€BAaCMOCTHU
HTroro: 72 6 16 16 - - — 0,3 22 | 17,7 —

Hpumeuanne: Jlex — nexmn; [1p — npaktndeckue 3ansarust; JIadb — maboparopusie padoter; KIIP — ayanTopHbIe KOHCYIBTAIMU IO KYpCOBEIM npoekTam/padoram; MKKII — nauBuyans-

HbIe KOHCYJIBTAIIUU TI0 KYpPCOBBIM TpoekTam/padoram; [TA — mpomexxyrounast arrectamus; CP — caMmocTosTenpHas paboTa CTyAeHTa.




3.2.Kpartkoe coaep:kaHue pa3aejioB
6 cemecTp

1. Ilpedmem u 3adauu Kypca.

[Tonstue xkauectBa. KauecTBo kak 00bekT ynpaieHUs. COIMalbHO - 9)KOHOMUYECKHE aCTIeKThI
MOBBIIICHUS] KadyecTBa.  OBOJIOLUMS pPa3BUTHUS CHUCTEM MEHEDKMEHTa KadectBa. Pa3Burtue
OTEUYECTBEHHBIX CHUCTEM MEHE/DKMEHTa KadecTBa MpoAyKuuu. OOIIre MeToA0I0rHUYeCKUe OCHOBBI
YIpaBJICHUS KaueCTBOM. MexaHu3M yIpaBJIeHUs] Kau€CTBOM ITPOYKLIUH.

2. Keanumempus kax HAyKa 0 KOIU4eCmMEEeHHOU OUeHKe Kaiecmed.

KBanumerpusi:  cymHocTh, Ueaud W 3agaud. [IpUHIMNOBI KBAIMMETPUUECKOTO MOIXO0/a K
M3Y4YEHUIO KayecTBa; METOIbl KBaimMeTpuu. [lokazarens kadecTBa, HOMEHKJIATypa IOKa3aTelen
KayecTBa C TMO3UIMHA HepapXHyecKol CTPYKTypbl cBoiicTB. HasHauenume u kiaccuduxanms
ATaJOHOB B KOMIUIEKCHOM OIIEHKE KadecTBa. MeTo/ bl u3MepeHusi aOCOTIOTHBIX 3HAYCHHUI CBOWCTB
kauecTBa. KoMiuiekcHas olieHka KayecTBa. MeToibl ONpeesieHns] BECOMOCTU OT/AEIbHBIX CBOMCTB
KAaueCTBA B KBAJIMMETPUHU.

3. Cmamuueckue memoobl YNpasieHus Ka4ecnmeom.

Meronsl  ympaBieHHs ~— KadyecTBOM — NpoaykKuuu.  CTaTUCTUYECKOE  peryjnpoBaHUE
TEXHOJIOTHYECKUX TMPOLIECCOB B CHUCTEME METOJOB YIPABICHUS KAueCTBOM MPOAYKIUU.
CrarucTuyecKkuil MPUEMOYHBIM KOHTPOJIb B CUCTEME METOAOB YIPABJICHUS KAYECTBOM MPOAYKIIMH.
«CeMb HMHCTPYMEHTOB KayeCTBa» B CHCTEME METOJOB YIPABICHUS KayeCTBOM MPOAYKIIUH.
Huarpamma Ilapeto B cucremMe METOJOB YIPABICHHUS KadeCTBOM MNpOAYKUUH. I[IpuduHHO-
ciencTBeHHass auarpamma licukaBel B cucTEMe METOJIOB YIPABICHUS KAaueCTBOM MPOJYKILIHH.
['pynnel kKauecTBa B CUCTEME METOOB YIIPABIEHUS Ka4€CTBOM MPOAYKIINH.

4. Hoevle uncmpymeHnmul MeHeOlCMeHma Kauecmad.

Huarpamma cpoactBa. Jlmarpamma cBszeid. JlpeBoBuaHas (cUcTeMHas) nuarpamma. MaTtpudHas
nuarpamma.  Crpenouynas  auarpamma. [lortounas  gumarpamma. Juarpamma  mpoiriecca
OCYIIIECTBIIEHUS porpaMMbl. MaTpuiia npuopuTeToB (aHAIN3 MATPUUHBIX JaHHBIX). MeTogonorus
«Iectb curm».

5. Opeanuzayus cucmemnozo ynpasienus Kauecmeom Ha npeonpusamuu.

VYnpasnenue kadecTBOM Npoaykuuu. CucreMa ympaBi€HUsT KadeCTBOM MPOIYKUHUHU. Bumsl
koHTposis kadectBa. Cranmaptel MCO, ycranaBimBaromue TpeOOBaHHS K CHCTEMaM KadecTBa.
[IpoueccHpIif TOAXOM K MEHEMKMEHTY KadectBa. OOmedupmMeHHas cucreMa YIpaBICHUS
KauecTBOM mponaykuuu. llomuTtuka npennpustus B obmactu kayectBa. CucTema yHpaBiieHUs
KaueCTBOM MPOAYKIMHU, COOTBETCTBYIONIASI KPUTEPUAM HAIIMOHAIBHBIX U MEKIYHAPOIHBIX MPEMUIA
110 Ka4eCTBY.

6. Ynpasnenue 3ampamamu Ha obecneuenue kavecmsa.

Knaccudpukanuss 3atpar Ha oOecrieueHHWE KadecTBa TMPOIYKIMU. BBISIBICHHE OCHOBHBIX
3JIEMEHTOB 3aTpaT Ha KauecTBO. Pacuer 3aTpaT Ha obOecriedeHue KadecTBa NpoayKuuu. OCHOBHBIE
NPUHIMIEL  onpeneneHus 3((HEKTHBHOCTH MEHEIKMEHTa KadecTBa. OCHOBHBIE HWCTOYHUKHU
3¢ dexToB 1 mokazaTenu paciyera 3PGEeKTUBHOCTH YIIPABICHUS KA4eCTBOM.

7. Qbecneyenue ynpasnenus Kauecmeom.

OpranuzaloHHOE IMPOEKTUPOBAHME KaK MHCTPYMEHT 3(PPEKTUBHOTO YNpPaBIEHUS KadeCTBOM.
CaMoolieHKa, ayauT W TpOBeNeHUE CepTU(UKANMH CHCTEM MEHEKMeHTa kadecTtBa. CocraB
JOKYMEHTAIlUU CHCTEeM YyIpaBieHUs KadecTBOM. CTpPYKTypa U MOPAIOK pa3padOTKH OCHOBHBIX
JIOKYMEHTOB CHCTEM YIPABICHHUS KayecTBOM. Poilb mepcoHanma M OCHOBHBIE HAalpaBJICHUS
JESATENIbHOCTH 10 CHCTEMHOMY VIPaBIEHUIO KayecTBOM. 3aluTa TMpaB MoTpeduTeneil u
OTBETCTBEHHOCTh PYKOBOJMUTENECH W TIepcoHala 3a KauecTBo. MHpopManmoHHoe oOecnedeHue
yIpaBJIeHUS KaYeCTBOM.

8. Cucmema 2ocyoapcmeenno2o ynpasnenus kauecmseom npooykyuu u yeaye 8 PO.

Tpanchopmanus MeTOIOB TOCYAapCTBEHHOTO YIpaBlIeHUs KayecTBOM mponaykiuu. Llenn u
npuHIunel crangaptuzanuu B P®. TocynapctBeHHas cuctema cranpaptusanuu. Cucrema
MEXIYHApOAHBIX cTaHmapToB. llenu m mpunnmnel ceprudukamuu B PO. MeTonuueckne OCHOBBI
npoBeneHus ceprudukanuu B PO. MexayHapoHast mpakTHKa cepTU(UKAIIUH.




3.3. Tembl NpaKTHYECKUX 3AHATHI
6 cemecTp

[Ipenmer u 3agaun Kypcea (2 yaca).

KBanumeTpust kak Hayka 0 KOJTMYECTBEHHOM OIEHKE KadecTBa (2 yaca).

CraTrueckue METO/IbI YIIpaBJIEHUs KauecTBOM (2 yaca).

HoBble HHCTpyMEHTHI MEHEPKMEHTa KadecTBa(2 yaca).

Opranuzanys CUICTEMHOTO YIIPAaBICHHUs KaYeCTBOM Ha peANpusaTHH (2 Jaca).
VYrnpasnenue 3arpataMu Ha oOecrieueHne kauecTBa (2 gaca).

Obecneuenue yrnpasieHus kadyecTBoM(2 yaca).

Cucrema rocy1apCTBEHHOTO YIIPaBJICHHUS KaueCTBOM MPOAYKIIMH U yCiIyT B PD(2 gaca).

i A i e

3.4. Tembl 1a00paTOPHBIX PadoT
JlaGopatopHbie pabOThl yU€OHBIM IIJIAHOM HE TPEAYCMOTPEHBI.

3.5.PTP
PI'P yuyeOHBIM IJIAHOM HE MPEAYCMOTPEHBI.

3.6. TemaTnka KypcOBBIXIIPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekT/KypcoBas paboTa y4eOHBIM IIJIaHOM HE MPETyCMOTPEHBI.



3.7. CooTBeTCcTBHE Pa3/1e/I0B AMCUUILINHBI M (POPMHUPYEMbIX B HUX KOMIIeTeHIHI

3arulaHUpOBaHHBIE PE3YJIbTaThl 00y4YEHHs 1O UC- Kot Howmep pazznena aucunmnimssl (B cooTBeTCTBUHM C 11.3.1) O1eHOYHOE CPEACTBO
LUIUIMHE HH/IIKa- (TN ¥ HAMMEHOBaHME)
(B COOTBETCTBHH C pazjelioM 1) TOpPOB 1 2 3 4 5 6 7 8
3HaTh:
OCHOBHbIC TIOHSATHS, METOJbI, MOJXOMBI M MOICHH | g1y X Tect Nel.«OcHOBBI ymnpaBi€HUS KayecT-
YIpaBJICHUS Ka4€CTBOM B OpraHu3aluu ’ BOM B OpraHu3anuun
Tect No2. «IIpuHUMIBI U METOABI KBAJIU-
OCHOBHbIC MPUHLHIEI 1 METOBI KBATUMETPHIECKO- |y 1 X METDHUYCCKOI0 HOIXONA K H3VICHIIO Kaue
TO MOJX0/Ia K N3yICHUIO KadeCTBa ’ p AXOL yi
CTBa».
Tect Ne3. «MHCTpYMEHTBI U METOJIbI Me-
HWHCTPYMEHTHI U METOJIbI MEHEPKMEHTA KaueCcTBa VK-2.1 X X Py A
HEIPKMCEHTA Ka4€CTBa)).
Tect Ne4.«Cranmaptel MUCO, ycranaBiu-
cranpaptel UCO, ycraHaBnuBaromuye TpeOOBaHUS K VK21 X AfoIve TpeGoRa CcHCTeMA
CHCTEMAM KA4ecTRa . B e 1Tp BaHHA K CHUCTEMaM KaydeCT-
Ba».
NPUHIHAIBLL  ONpeeneHns 3PPEKTUBHOCTH MEHE K- VK21 X X X Tect NoS.«llpunmmmel ompeneneHus 3¢-
MCHTa Ka4eCTBa ' (beKTI/IBHOCTI/I MEHEPKMEHTA KaueCTBa».
YMmern:
MPUMEHSTh MPUHIUIB W METONbl KBaymmMerpude- | YK-1.1 X X ITuceMenHas KOHTPOJIbHAS pa60Ta Nol.
CKOTO IIOAX0Aa K M3YHCHHIO Ka4CCTBA. «Pacuer mokasareneii KauecTBa ¢ y4eTOM
BECOMOCTH).
[TucemeHHast KOHTpoJIbHAs paboTa Ne2.
UCIIONIb30BaTh MHCTPYMEHTHI M METOJIbI YIPABJICHHS
CHOIB30 CTpyMe CTO/Ib! YTIPaBIIe «I1oCTpOEHHE MarpaMM KauecTBay.
Ka4eCTBOM B COOTBETCTBHH cO crieninuko opranu- | YK-2.1. X X
3aIH
aHAJIM3MPOBATh T0Ka3aTesu 3(h(HEeKTUBHOCTH yIIpaB-
JIEHUS] KAYECTBOM U MPUMEHSITh METOUYECKHUI HH- VK21 e e e e X X X X Hpe3eHTaLII/ISI WHIAWBUAYAJIBHOI'O 3aJlaHUuAd
CTPYMEHTapHUi pealin3aliy yIpaBjIeHIeCKUX pele- o 110 BEIOpaHHBIM TEMaM Kypca
HUH B 007aCTH MEHEIKMEHTA KauecTBa
OLEDIOBATE OCHO KomnokBuym. «OCHOBHBIE KaTeropuu u
IIEPUPOBATh OCHOBHBIMU KaTErOPUAMH U I10-
pHp p VK-2.1. X X X X X X X X [IOHSTHUA B 00JIACTH MEHEHKMEHTA KadeCT-

HSTUSIMH B 00J1aCTH MCHCIP)KMCHTA Ka4€CTBa

Ba».




4. KOMIHETEHTHOCTHO-OPUEHTUPOBAHHBIE OHEHOYHBIE MATEPHAJIbI
JJIA TEKYIHEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXKYTOYHOMU ATTE-
CTAIIM 11O JMCIIUITJIMHE

4.1. Texkymuii KOHTPOJIb YCIIEBAEMOCTH 110 I CHMILJIMHE:

6 cemecTp
— TECTUPOBAHHUE:
1. Tect Nel. OcHOBBI ynipaBi€HUs Ka4€CTBOM B OpTaHU3AIINH.
2. Tecrt Ne2. IIpuHIHUIIBI U METO/IbI KBAJIMMETPUUECKOIO OIX0/1A K U3YUYEHHUIO KauecTBa.
3. Tect Ne3. UHCTpyMEHTHI M1 METOAbI MEHEKMEHTA Kau€eCTBa.
4. Tect Ned4. Crannaptel UCO, ycTanapnuBaromue TpeOoBaHUS K CUCTEMaM KadyecTBa.
5. Tect No5. Ilpuniunel onpeneneHus 3QPEKTUBHOCTH MEHEKMEHTA KauecTBa.
— KOHTPOJIbHBIE PA0OTHI:
3. [Ilucemennas koHTpodbHas pabora Nel. Pacuer mokasarerneii kauecTBa ¢ y4€TOM BECOMO-
CTH.
4. TlucemenHas KoHTposibHas pabota No2. [loctpoeHue auarpaMm KadecTna.
— Ipe3eHTalMs WHANBUAYAIBHOTO 3a]JaHus 110 BEIOpAaHHBIM TEMaM Kypca
— KoJsIoKkBUYyM: OCHOBHBIE KATETOPUU U MOHATHUS B 00JIaCTH MEHEI)KMEHTa KauecTBa.

bainibHO-pEeUTHHTOBAs CTPYKTYpa AUCUUIUIMHBI SIBISETCS MPUIOKEHUEM A.

4.2. [Ipome:KyTOUYHAS aTTeCTANMS MO JMCHUIIMHE (YACTH AUCHUIJINHBI):

6 cemecTp
3ayeT ¢ OLICHKOM.
OLIGHKa OHpe,Z[G.HﬂeTC}I 1o COBOKyHHOCTI/I pe3yanaTOB TGKYH_IGFO KOHTpOJDI yCHeBaeMOCTI/I B
cootBeTcTBUU C [lomoskeHneM o 0auTbHO-pEHTHHTOBOM crucTteMe /it ctyaeHToB HUY «MOBONy.

B npunokeHue K TUIIOMy BBIHOCUTCS OIIEHKa 3a 6 ceMecTp.

IIpumeuyanue:OnieHOUHBIEMATEPHAIIBI IO TUCIHUILIMHE MPUBEICHBI B (POHJE OICHOYHBIX MaTe-
puanios OITOII.

5. YYUEBHO-METOANYECKOE OBECIIEYEHME JUCIHUAITJINHBbI
5.1. lleyaTHble M JJTEKTPOHHbIE U3TAHUSA:

1. Enmceera, E. H. MenemxmenT kauectBa: yueoHnoe nocooue / E. H. EnuceeBa, A. B. XKarmnos-
ckas. — MockBa: MUCHC, 2018. — 108 c. — ISBN 978-5-906953-57-3. — TekcT: 3J€KTpOH-
HBIi // Jlanb: 3JICKTPOHHO-OMOIMOTEeYHAs cucrema. — URL:
https://e.lanbook.com/book/115265. — Pexxum mocTymna: A aBTOPHU3. MOJIb30BATEICH.

2. Muxeesa, E.H. Ynpasnenune kauecrBom: yueOHuk / E.H. MuxeeBa, M.B. Cepomran. — 2-¢
u3J., uctp. u gomn. — Mocksa: JlamkoB u K°, 2017. — 531 c. un. — Pexxum goctyna: mno nojmuc-
ke. — URL: http://biblioclub.ru/index.php?page=book&id=454086 . — bubnuorp.: c. 481-487. —
ISBN 978-5-394-01078-1. — TekcT: 371€KTPOHHBIIA.

3. Canpaena, E.}O. Ynpasnenue kauectBoM: yueoHoe mocooue / E.}O. Cannaena, E.M. [IBeTkoBa;
TTOBOIKCKHMIA TOCYAPCTBEHHBI TEXHOJIOTMUYECKHil yHMBepcHuTeT. — Momkap-Ona: TToBomxk-
CKUH TOCYAapCTBEHHBIN TEXHOJOTHYECKU yHUBEpCcHUTET, 2017. — 156 c. : mn. — Pexxum pocrty-
na: mo noxnucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637 . — bubnuorp.
B KH. — ISBN 978-5-8158-1802-6. — TekcT: 3JI€KTPOHHBIA.

4. 3nmo6uH, D.B. BHyTpeHHHII ayAuT B CHCTEME MEHEI)KMEHTA KauecTBa: Y4eOHOE DJICKTPOHHOE
uznanue / O.B. 3100uH; TaMOOBCKMII TOCYIapCTBEHHBIN TEXHUYECKHH YHUBEpCUTET. — Tam-
60B: TamOoBcKkHMii rocynapcTBeHHbIH Texunueckuit yausepcuret (TI'TY), 2018. — 83 c. : Tabun.,
rpad., CXEM., WL — Pexum JOCTyTIA: o MOJIITUCKE. —




URL: http://biblioclub.ru/index.php?page=book&id=570590 . — bubnuorp. B ku. — ISBN 978-
5-8265-2005-5. — Tekct: 3JI€KTPOHHBII.

5. bacosckuii, JL.E., [IpotacseB B.b. Ynpasienue kauectBom: Yuebuuk. — M: UHOPA-M, 2008.
-212c.

5.2 JIuueH3uoHHOE M CBOOOIHO PACIPOCTPaHsieMOe MPOrpaMMHoe odecrneyeHme:
Microsoft Word, Microsoft Excel, Power Point.

5.3. UHTepHeT-pecypchbl, BKIWYas NpodeccnoHaJbHble 0a3bl JaHHBIX U HH(OpMalNMOHHBIE
CIIPaBOYHbIE CHCTEMBI:

VYuusepcurerckas nHpopmarnuonnas cucrema «POCCHUS» https://uisrussia.msu.ru

CnpaBouHo-nipaBoBas cuctema «KoHcymbranT+» http:// www.consultant-urist.ru

CnpaBouHo-nipaBoBas cucrema «[ apant» http://www.garant.ru

Basananueix Web of Science https://apps.webofknowledge.com/

baza nanubix Scopushttps://www.scopus.com

[Toptan oTKpeITHIX HaHHBIX Poccuiickoit @eneparuu https://data.gov.ru

baza oTkphITBIX JaHHBIX MuHHCTEpCTBAa Tpyda M COLMANBHOM  3amurel PO
https://rosmintrud.ru/opendata

baza nannbix Hayunoii snekrponnoii 6ubnuoreku eLIBRARY.RU https://elibrary.ru/

baza maHHBIX podecCHOHANBHBIX CTaHAAPTOB MHUHHUCTEPCTBA TPY/AA U COIUATLHON 3aIlUTHI
P®http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/

ba3bl nanabix MuHHCTEpCTBA SKOHOMUYECKOTO pa3Butus PO http:// www.economy.gov.ru

baza otkpeIThIX manHbIX PochuamonuTopunrahttp://www.fedsfm.ru/opendata

OnexTponHas 6a3a nanubIx «M3narensctBo Jlanby» https://e.lanbook.com

®denepanbHas TOCyIapCTBeHHAss MH(POpPMAalMOHHAs cuctema «HanumoHanbHAs AIIEKTPOHHAS
6ubnmoteka» https://H30.pd

HannonansHbIi mopTan onnaitH o0ydenust «OTKpbIToe oOpa3zoBanue» https://openedu.ru

OnextponHas 6a3a ganueix "Polpred.com O630p CMU" https://www.polpred.com

Odunmanpueiii cadT deaepanbHOrO areHTCTBA M0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPO-
joruu http://protect.gost.ru/

OnekTponHas oubimoreka MDOUhttps://ntb.mpei.ru/e-library/index.php.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJIMHBI

JIeKIIMOHHBIE U MPAKTUYECKUE 3aHATHS MPOBOIATCS B YUEOHBIX ayAMTOPHUSIX, CHAOKEHHBIX
000pyIOBaHUEM JIJISl TIOKa3a OOYYAIONIUX MAaTEpUAIOB, CPEICTBAMH 3BYKOBOCIPOHM3BEACHUS, JOC-
KOI ayTuTOpHOI, 000pyJOBaHUEM ISl TIPEACTABICHUS MPEe3eHTalui (TU1a3MeHHasl aHelb, Mepco-
HaJbHBIN KOMIBIOTED).



BAJLJIbHO-PEUTUHTOBASI CTPYKTYPA JJUCIHUILJINHBI

MeHeaKMEHT KaueCcTBa

IIpuniaoxenuneA

(Ha3BaHHE AMCIUTUTUHBI )

6 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUSTHI TEKYIIEr0 KOHTPOJIS yCIIeBAEMOCTH 0 THCIUIIHHE!

KM-1
KM-2
KM-3
KM-4
KM-5
KM-6
KM-7
KM-8
KM-9

Tect Ne 1. OcHOBBI ynipaBieHUsI KAYECTBOM B OpPTraHU3aLIH.
Tect Ne 2. [IpUHIAIIBI M METOIBI KBATHMETPUIECKOTO TIOIX0/1a K N3YUCHHUIO KauecTBa.
Tect Ne 3. IHCTpyMEHTBI U METO/IbI MEHEIX)KMEHTA KauecTBa.
Tect Ne 4. Crarnmaptet UCO, ycTaHaBIHBarOIIKE TPEOOBAHUS K CHCTEMaM KavyecTBa.
Tect Ne 5. [Ipunnunel  onpezaeneHus 3GGEKTHBHOCTH MEHEKMEHTA KauecTRa.

[TucemenHas KOHTpONIbHAS padoTa Ne 1. PacdeT mokazaTeleii kauecTBa ¢ y4eTOM BECOMOCTH.

[MucermenHast koHTpoOsBbHAs pabota Ne 2. [TocTpoeHne nuarpaMm KavecTsa.
[pe3eHTanys MHIUBHUYaTBHOTO 33JaHNUs 110 BHIOPAHHBIM TEMaM Kypca
KomnokBuym: OCHOBHBIE KATETOPUU U TIOHSATHS B 00JIACTH MEHE/DKMEHTA KauecTBa.

Buja npoMexyTOYHOM aTTEeCTALMH — 3a4€T C OLICHKOM.

TpynoeMKOCTh IUCHUIUIMHBI = 23.€.

Homep Pa3nen nucuumuinHel Nunexec KM: KM-1 [KM-2 [KM-3 [KM-4 |KM-5 |KM-6 |[KM-7 [KM-8 [KM-9
paszuena|
+ + |+
1 [peamer u 3amauu Kypca. +
) KBanuMeTpus Kak HayKa O KOJIMYECTBEHHON OLIEHKE " + + | *
KauecTBa.
+ |+ |+
3 CTaTHYeCKHEe METOBI YIIPABIECHHS KAUECTBOM. +
+ |+ |+
4 HoBble HHCTPYMEHTHI MEHEKMEHTA Ka4eCTBA. +
5 Opranu3anus CHCTEMHOTO yIIPaBJIcHHs Ka4eCTBOM Ha " + |+
HpeNpPHUATHH.
+ + | +
6 VhpasiieHue 3atpataMyi Ha 00eCIeueHUe KauecTBa.
+ + | +
7 ObecriedeHue ypaBIeHUS KAa9eCTBOM.
] CucreMa rocyIJapCTBEHHOTO yIIPABIEHUS Ka4eCTBOM + + +
MPOAYKINH U yciyT B PO.
MunuManbHbIN O0amt 3a KM | 3 3 3 8 12 | 13
MakcumanbHbli 6am 3a KM | 5 5 10 | 5 15110 | 10 | 20 | 20




